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STA TE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF LONG TERM SUPPORTS AND SERVICES 

105 PLEASANT STREET, CONCORD, NH 03301 
603-271-5034 l-800-852-3345 Ext. 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964 www.dhhs.nh.1ov 

December 21, 2023 
His Excellency, Governor Christopher T. Sununu 

and the Honorable Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Long Tenn, Supports 
and Services, to enter into Sole Source amendments to existing contracts with the Contractors 
listed below to modify the scope of services and add funding to support the Aging and Disability 
Resource Centers (also known as Servicelink), System of Care for Healthy Aging services, by 
increasing the price limitation by $482,709, from $13,857,911.02 to $14,340,620.02 and no 
change to the contract completion dates of June 30, 2024, effective upon Governor and Council 
approval. 18.13% Federal Funds. 81. 87% General Funds. 

The original contracts were approved by Governor and Council on May 20, 2020, item 
#18; amended as approved by the Govemor on December 30, 2020 and presented to Executive 
Council on February 17, 2021, informational item #A; amended on June 1, 2022, item #20; and 
most recently amended on May 17, 2023, item #22. The Partnership for Public Health, Inc., 
contract was amended separately with Governor and Council approval on March 23, 2022, item 
#28. 

Contractor Vendor Area Served Current Increase Revised 
Name Code Amount (Decrease) Amount 

Behavioral 
Health & 

Developmental 
177278 

Rockingham and 
$3,930,038.60 $82,495 $4,012,533.60 

Services of Stratford County 
Strafford 

County, Inc. 

Community 
Action Program 

Belknap & 177203 Merrimack County $1,407,085.64 $50,998 $1,458,083.64 

Merrimack 
Counties, Inc. 

Hillsborough County, 
excluding Antrim, I 

Bennington, 

Easter Seals 
Francestown, 
Greenfield, 

New 
177204 Greenville, Hancock, $1,747,619.24 $46,122 $1,793,741.24 

Hampshilie, 
Mason, New Ipswich, 

Inc. 
Peterborough, 

Sharon, Temple, and 
Windsor 
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Grafton County
Senior Citizens

Council, Inc.
177675 Grafton County $1,386,176.58 $50,998 $1,437,174.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,952,217.94 $61,497 $2,013,714.94

Monadnock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,
Greenfield,

Greenville, Hancock,
Mason, New Ipswich,

Petertwrough,
Sharon, Temple, and

Windsor of

Hillsborough County

$2,589,277.42 $154,620 $ 2,743,897.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $845,495.60 $35,979 $881,474.60

Total: $13,857,911.02 $482,709 $14,340,620.02

Funds are available in the following accounts for State Fiscal Year 2024, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add funding from House Bill 2 regarding the
System of Care for Healthy Aging. HB2 (2023 session) sec. 568 establishes a System of Care for
Healthy Aging to build upon existing infrastructure to establish a comprehensive and coordinated
system of care to ensure that older adults and adults with disabilities have access to and timely
delivery of supports and services. As part of the System of Care for Healthy Aging, the Aging and
Disability Resource Centers will:

•  Ensure that older adults and adults with disabilities have a meaningful range of options in
choosing supportive services to meet their needs.

•  Operate a person-centered counseling program.

•  Increase operational capacity to enable the provision of person-centered counseling services
for adults, including but not limited to, educating consumers about available community-
based resources for long-term services and supports, assistance with completing Medicaid
applications, and assistance with the transition to access such services.

•  Establish performance metrics for each contracted information and referral center to assess
each office's ability to provide the services.
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Approximately 22,500 unduplicated individuals are served annually.

Through contracts with local agencies around the state, the Aging and Disability Resource
Center network helps individuals and their families access and make connections to long term
supports and services, access family caregiver information and supports, explore options and
understand and access Medicare and Medicaid. The network of Aging and Disability Resource
Centers provide services for individuals of all ages, income levels and abilities and administers
programs and services such as Information Referral and Assistance, Options Counseling, NH
Family Caregiver Program, State Health Insurance Assistance Program (SHIP), and Senior
Medicare Patrol (SMP).

The Department will monitor Contractor services including:

•  Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

•  Providing outreach and education to a minimum of six (6) referral sources through
the remainder of the contract.

•  Reporting on capacity to do home and community-based visits on a monthly basis.

Should the Governor and Executive Council not authorize this request, the Aging and
Disability Resource Center network may not have the necessary resources or capacity to increase
home and community based visits and strengthen capacity to perform person-centered options
counseling. Without these necessary services, thousands of our most vulnerable residents may
go without support in obtaining sen/ices.

Source of Federal Funds: ALN 93.048, FAIN 90MP0176-03, ALN 93.324, FAIN 90SA0003-
04. ALN 93.071, FAIN 2001NHMISH-00 „ ^

Respectfully submitted.

Lor ^Weaver
Comntissioner

eaver \j

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FINANCIAL DETAIL ATTACHMENT SHEET

SFY21,22, 23, 24

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO SOCIAL SVS PROG, SERVICELINK

Note: "Grants for P.A.<Sc R." = Grants for Puhlic Assistance and Relief

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $259,250.64 $0.00 $259,250.64

545-500387 I & R Contracts 2021 $15,685.18 $0.00 $15,685.18

570-500928 Family Caregiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2022 $257,930.64 $0.00 $257,930.64

545-500387 1 & R Contracts 2022 $15,685.18 $0.00 $15,685.18

570-500928 Family Caregiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2023 $267,231.00 $0.00 $267,231.00

545-500387 I & R Contracts 2023 $15,685.00 $0.00 $15,685.00

570-500928 Family Caregiver 2023 $56,000.00 $0.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 $279,931.00 $0.00 $279,931.00

103-502664

Contracts for OP

Svs 2024 $0.00 $50,998.00 $50,998.00

545-500387 I & R Contracts 2024 $15,685.00 $0.00 $15,685.00

570-500928 Family Caregiver 2024 $56,000.00 $0.00 $56,000.00

Subtotal $1,347,083.64 $50,998.00 $1,398,081.64

STRAFFORD - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $183,327.93 $0.00 $183,327.93

545-500387 I & R Contracts 2021 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & R Contracts 2022 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $191,668.00 $0.00 $191,668.00

545-500387 I & R Contracts 2023 $11,010.00 $0.00 $11,010.00



570-500928 Family Caregiver 2023 $29,000.00 $0.00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $204,368.00 $0.00 $204,368.00

103-502664

Contracts for OP

Svs 2024 $0.00 $41,247.50 $41,247.50

545-500387 I & R Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Caregiver 2024 $29,000.00 $0.00 $29,000.00

Subtotal $917,771.44 $41,247.50 $959,018.94

ROCKINGHAM - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 I & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022 $450,539.75 $0.00 $450,539.75

545-500387 I & R Contracts 2022 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2022 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2023 $459,840.00 $0.00 $459,840.00

545-500387 I & R Contracts 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Caregiver 2023 $69,000.00 $0.00 $69,000.00

074-500589

Grants for P.A.&

R. 2024 $472,540.00 $0.00 $472,540.00

103-502664

Contracts for OP

Svs 2024 $0.00 $41,247.50 $41,247.50

545-500387 I & R Contracts 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Caregiver 2024 $69,000.00 $0.00 $69,000.00

Subtotal $2,213,672.16 $41,247.50 $2,254,919.66

Easter Seals New Hampshire, Inc. (Vendor # 177204)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 1 & R Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Caregiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2022 $340,599.58 $0.00 $340,599.58

545-500387 I & R Contracts 2022 $16,213.04 $0.00 $16,213.04



570-500928 Family Caregiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2023 $349,900.00 $0.00 $349,900.00

545-500387 I & R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Caregiver 2023 $56,000.00 $0.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 $362,600.00 $0.00 $362,600.00

103-502664

Contracts for OP

Svs 2024 $0.00 $46,122.00 $46,122.00

545-500387 1 & R Contracts 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Caregiver 2024 $56,000.00 $0.00 $56,000.00

Subtotal $1,681,791.24 $46,122.00 $1,727,913.24

Grafton County Senior Citizens Council, Inc. (Vendor # 177675)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Caregiver 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645.82 $0.00 $17,645.82

570-500928 Family Caregiver 2022 $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 $274,027.00 $0.00 $274,027.00

545-500387 I & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Caregiver 2023 $42,500.00 $0.00 $42,500.00

074-500589

Grants for P.A.&

R. 2024 $286,727.00 $0.00 $286,727.00

103-502664

Contracts for OP

Svs 2024 $0.00 $50,998.00 $50,998.00

545-500387 I & R Contracts 2024 $17,646.00 $0.00 $17,646.00

570-500928 Family Caregiver 2024 $42,500.00 $0.00 $42,500.00

Subtotal $1,327,631.58 $50,998.00 $1,378,629.58

Partnership for Public Health (Vendor # 165635)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $338,427.04 $0.00 $338,427.04

545-500387 1 & R Contracts 2021 $21,717.93 $0.00 $21,717.93



570-500928 Family Caregiver 2021 $81,000.00 $0.00 $81,000.00

074-500589

Grants for P.A.&

R. 2022 $337,107.04 $0.00 $337,107.04

545-500387 I & R Contracts 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family Caregiver 2022 $81,000.00 $0.00 $81,000.00

074-500589

Grants for P.A.&

R. 2023 $355,707.00 $0.00 $355,707.00

545-500387 I & R Contracts 2023 $21,718.00 $0.00 $21,718.00

570-500928 Family Caregiver 2023 $85,000.00 $0.00 $85,000.00

074-500589

Grants for P.A.&

R. 2024 $381,107.00 $0.00 $381,107.00

103-502664

Contracts for OP

Svs 2024 $0.00 $61,497.00 $61,497.00

545-500387 I & R Contracts 2024 $21,718.00 $0.00 $21,718.00

570-500928 Family Caregiver 2024 $85,000.00 $0.00 $85,000.00

Subtotal $1,831,219.94 $61,497.00 $1,892,716.94

Monadnock Collaborative (Vendor# 159303)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $470,055.81 $0.00 $470,055.81

545-500387 I & R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R. 2022 $528,162.81 $0.00 $528,162.81

545-500387 I & R Contracts 2022 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2022 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R. 2023 $487,336.00 $0.00 $487,336.00

545-500387 I & R Contracts 2023 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2023 $71,500.00 $0.00 $71,500.00

074-500589

Grants for P.A.&

R. 2024 $512,736.00 $0.00 $512,736.00

103-502664

Contracts for OP

Svs 2024 $0.00 $67,120.00 $67,120.00

545-500387 I & R Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2024 $71,500.00 $0.00 $71,500.00

Subtotal $2,403,279.42 $67,120.00 $2,470,399.42

Tri County Community Action Program, Inc. (Vendor # 177195)



Class/Account

Contracts for

Program Svcs State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 I & R Contracts 2021 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $150,780.29 $0.00 $150,780.29

545-500387 I & R Contracts 2022 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $160,080.00 $0.00 $160,080.00

545-500387 I & R Contracts 2023 $10,407.00 $0.00 $10,407.00

570-500928 Family Caregiver 2023 $29,000.00 $0.00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $172,780.00 $0.00 $172,780.00

103-502664

Contracts for OP

Svs 2024 $0.00 $35,979.00 $35,979.00

545-500387 I & R Contracts 2024 $10,407.00 $0.00 $10,407.00

570-500928 Family Caregiver 2024 $29,000.00 $0.00 $29,000.00

Subtotal $788,407.60 $35,979.00 $824,386.60

Total 9565 $12,510,857.02 $395,209.00 $12,906,066.02

05-95-48-481010-3317 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS GRANT-

(100% Federal Funds - SHIP Trainer - 3 Sources)

MonadnockCollaborative (Vendor# 159303)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2024 $25,000.00 $87,500.00 $112,500.00

Subtotal $100,000.00 $87,500.00 $187,500.00

Total 3317 $100,000.00 $87,500.00 $187,500.00

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON



(100% Federal Funds)

Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $87,585.00 $0.00 $87,585.00

102-500731

Contracts for

Program Services 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Program Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Program Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

Total 8920 $87,585.00 SO.OO $87,585.00

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES,

(50% Federal Funds, 50% General Funds)

Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $87,585.00 $0.00 $87,585.00

074-500589

Grants for P.A.&

R. 2022 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal $613,095.00 $0.00 $613,095.00

Total 2164 $613,095.00 $0.00 $613,095.00

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

Community Action Program Belknap-Merrimack Counties, Inc. (Vendor #177203)

Current Increased Revised Modified

Class/Account Class Title State Fiscal Year Modified Budget (Decreased) Amount Budget



102-500731

Contracts for

Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORD - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKINGHAM - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

Easter Seals New Hampshire, Inc. (Vendor # 177204)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Grafton County Senior Citizens Council, Inc. (Vendor # 177675)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Partnership for Public Health (Vendor # 165635)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Monadnock Collaborative (Vendor # 159303)



Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Tri County Community Action Program, Inc. (Vendor# I77I95)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00

Total 8925 $36,374.00 $0.00 $36,374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI GRANTS

(100% Federal Funds)

Partnership for Public Health (Vendor # 165635)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

Total I9I7 $15,000.00 $0.00 $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE HI GRANTS

Community Action Program Belknap-Merrimack Counties, Inc. (Vendor #177203)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $4,200.00 $0.00 $4,200.00

540-500382

Social Service

Contracts 2024 $16,800.00 $0.00 $16,800.00



570-500928 Family Caregiver 2024 $35,000.00 $0.00 $35,000.00

Subtotal $56,000.00 $0.00 $56,000.00

STRAFFORD - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $4,200.00 $0.00 $4,200.00

540-500382

Social Service

Contracts 2024 $16,800.00 $0.00 $16,800.00

570-500928 Family Caregiver 2024 $15,000.00 $0.00 $15,000.00

Subtotal $36,000.00 $0.00 $36,000.00

ROCKINGHAM - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $4,200.00 $0.00 $4,200.00

540-500382

Social Service

Contracts 2024 $16,800.00 $0.00 $16,800.00

570-500928 Family Caregiver 2024 $30,000.00 $0.00 $30,000.00

Subtotal $51,000.00 $0.00 $51,000.00

Easter Seals New Hampshire, Inc. (Vendor # 177204)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $4,200.00 $0.00 $4,200.00

540-500382

Social Service

Contracts 2024 $16,800.00 $0.00 $16,800.00

570-500928 Family Caregiver 2024 $35,000.00 $0.00 $35,000.00

Subtotal $56,000.00 $0.00 $56,000.00

Grafton County Senior Citizens Council, Inc. (Vendor # 177675)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $8,200.00 $0.00 $8,200.00

540-500382

Social Service

Contracts 2024 $32,800.00 $0.00 $32,800.00

570-500928 Family Caregiver 2024 $15,000.00 $0.00 $15,000.00

Subtotal $56,000.00 $0.00 $56,000.00

Partnership for Public Health (Vendor # 165635)



Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $18,400.00 $0.00 $18,400.00

540-500382

Social Service

Contracts 2024 $43,600.00 $0.00 $43,600.00

570-500928 Family Caregiver 2024 $40,000.00 $0.00 $40,000.00

Subtotal $102,000.00 $0.00 $102,000.00

Monadnock Collaborative (Vendor# 159303)

Class/Account Class Title State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $8,400.00 $0.00 $8,400.00

540-500382

Social Service

Contracts 2024 $33,600.00 $0.00 $33,600.00

570-500928 Family Caregiver 2024 $40,000.00 $0.00 $40,000.00

Subtotal $82,000.00 $0.00 $82,000.00

Tri County Community Action Program, Inc. (Vendor# 177195)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current

Modified Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $8,200.00 $0.00 $8,200.00

540-500382

Social Service

Contracts 2024 $32,800.00 $0.00 $32,800.00

570-500928 Family Caregiver 2024 $15,000.00 $0.00 $15,000.00

Subtotal $56,000.00 $0.00 $56,000.00

Total 2638 $495,000.00 $0.00 $495,000.00

TOTAL CONTRACT $13,857,911.02 $482,709.00 $14,340,620.02
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Behavioral Health & Developmental Services of Strafford County, Inc. ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4,012,533.60

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. United States Department of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services
Block Grant ALN 93.667 FAIN 2101NHSOSR and 2301NHSOSR.

1.1.2. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services NH Family Caregiver
Support Title III E ALN #93.052, FAIN 21AANHT3FC and 23AANHT3FC.

1.1.3. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants ALN 93.778, MEDICAID.

1.1.4. United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-04.

1.1.6. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. United States Department of Health and Human Services, Money Follows
the Person Rebalancing Demonstration, ALN 93.791, FAIN
1LICMS300148-01-10.

Behavioral Health & Developmental

Services of Strafford County, Inc.

RFA-2021-DLTSS-08-SERVI-01-A04
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1.1.8. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, ALN 93.044, FAIN
2001NHSSC3, CARES ACT Title III.

1.1.9. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

Behavioral Health & Developmental

Services of Stratford County, Inc.
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All terms and conditions of tfie Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/22/2023

Date

^•-"—DocuSlgned by:

TTiSvo/n

-1323A?^a4nnF4flS

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Behavioral Health & Developmental Services of Strafford
County, Inc.

12/21/2023

Date

—DocuSlgned by:

.F77!l8F3SEai1D47E,,
Name: wayne Goss

Title:
President

Behavioral Health & Developmental

Services of Strafford County, Inc.

RFA-2021-DLTSS-08-SERVI-01-A04 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

y—-DocuSlgned by:

12/26/2023

Date Name: ̂ obyn cuarino

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Behavioral Health & Developmental
Services of Strafford County, Inc.

RFA-2021-DLTSS-08-SERVI-01-A04 Page 4 of 4
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor agrees that to the extent the COVID-19 outbreak, or any federal,
state or local orders, regulations, rules, restrictions, or emergency declarations
relating to COVID-19, disrupt, delay, or othenvise impact the Scope of Services
to be performed by the Contractor as set forth in EXHIBIT B of this Agreement,
any such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Strafford County and
Rockingham County.

1.5. The Contractor shall provide Medicaid Eligibility Coordinator services statewide.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.6.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.6.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

RFA-2021-DLTSS-08-SERVI-01-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.7. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.7.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.7.2. Operate a person-centered counseling program; and

1.7.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

RFA-2021-DLTSS-08-SERVI-01-A04

Behavioral Health & Developmental
Services of Strafford County, Inc.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.2.1. Is an easily accessible area and location within the
catchment area of this contract.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BFA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.
OS
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants In advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may Include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

DS
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.5. The Gontractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy will be
to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity includes,
but is not limited to:

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServlceLInk
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education service^g to
promote ServlceLInk services. '

tH£
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the site
manager, receive training within one (1) year of hire, that includes, but
is not limited to:

2.4.1.1. Outreach and education trainings.

RFA-2021-DLTSS-08-SERVI-01-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this

can be accomplished through the attendance of
a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered

Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community-based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provid^jihe
most current information available to clients.

RFA-2021-DLTSS-08-SERVI-01-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program,
as outlined in RSA 151-E:26, which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and

programs,

2.6.2.4. Referrals and access to community-based services, housing,
and other supports, and

2.6.2.5. Services to meet the needs of the individual and their family;
and

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

^  DS

ipa
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2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to
ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers wbooareThe Contractor shall utilize TCARE for caregivers vybooar
caring for older adults. |
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2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) Individuals In the
geographic area are trained In an evldenced-
based curriculum for careglvers such as the
PIG curriculum: or

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site;

2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Careglver (PTC)
Training or other evidenced-based curriculum
for careglvers to a minimum of five (5)
careglvers on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate careglver support groups, as
needed, or provide access to a support network for
careglvers, which may Include, but Is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other careglver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Careglver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Careglver Support Program
(formerly considered family careglvers or Informal
careglvers) or potential careglvers on an annual basis.

2.7.1.9. The Contractor shall monitor careglver spending to ensure
grants are spent prior to the end of each state fiscal year and
In accordance with each careglver's plan pg
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2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.7.1.14.1. Are trained by a BEAS Designee; and

2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the record (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified througirSRiP.
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2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.
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2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners:

2.7.3.3.2. Outreach and education via a booth or exhibit at

an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices;

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare DS
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2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs
n<%

Medical Center; and
0)^
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2.7.5.2.2. The Manchester Veterans Affairs Medical

Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
Information and referral support for Institutionalized Individuals who
Indicate a desire to return to the community through the clinical
assessment tool, Minimum Date Set (MDS) 3.0 Section Q.

2.8. Medlcald Eligibility Coordinator Services

2.8.1. The Contractor shall ensure Medlcald Eligibility Coordinators provide
guidance and support to Individuals who are potentially eligible for
Medlcald-funded Long Term Community-Based Supports and
Services (LTCSS). The Contractor shall:

2.8.1.1. Initiate the application process In compliance with LTCSS
operating procedures.

2.8.1.2. Contact Individuals who are potentially eligible for services
to:

2.8.1.2.1. Obtain eligibility determination Information.

2.8.1.2.2. Coordinate the completion of the financial,
medical and functional assessments using a
person-centered approach.

2.8.1.3. Communicate directly with Individuals, family members, and
other supportive people to Initiate Involvement with
community-based agencies and to assist with the Medlcald
eligibility process.

2.8.1.4. Conduct weekly monitoring of data entered Into the
Department's NEW HEIGHTS database to ensure:

2.8.1.4.1. Cases are updated;

2.8.1.4.2. Authorized Representatives for Individuals are
Identified; and

2.8.1.4.3. Department notices are being sent to the
person(s) Indicated.

2.8.1.5. Provide consultation, technical and problem-solving
assistance to Individuals In the completion of Medlcald
applications.

2.8.1.6. Coordinate the collection of necessary functional, medical
and financial documentation required for eligibility
determination.

ina
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2.8.1.7. Coordinate the scheduling of medical, financial, or
assessment-related appointments for the purpose of
eligibility determination.

2.8.1.8. Following up with individuals to provide appointment
reminders.

2.8.2. The Contractor shall ensure Medicaid Eligibility Coordinators
participate in monthly evaluation meetings to comment and share
observations regarding the No Wrong Door System and its partners,
and to identify global policy change.

2.8.3. The Contractor shall ensure each Medicaid Eligibility Coordinator
maintains contact with the Department's Bureau of Family Assistance,
as instructed by the Department.

2.8.4. The Contractor shall maintain a record of each individual to which they
provide support and of each individual in need of follow-up contact and
support.

2.8.5. The Contractor shall conduct follow-up appointment reminders with all
individuals scheduled for appointments.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department,
which must include, but is not limited to: —ds

3.7.1. Expenditures and expenses for outreach activities. (1^^
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3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a

minimum of one (1) time per month. —
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3.12. The Contractor shall maintain a monthly training activity report that includes the
following;

3.12.1. Training provided to ServiceLink sites.

3.12.2. Names of certified SHIP and SMP counselors, staff, and volunteers at
each ServiceLink site.

3.12.3. Date of counselor's most recent certification.

3.12.4. Hours of training attended during the month/per person.

3.12.5. Trainings provided with detailed topics, along with the method in which
they were delivered.

3.12.6. Identified counselors' training needs and barriers.

3.12.7. Post-training evaluation summaries and outcomes in eStudio.

3.13. The Contractor shall provide quarterly reports of the summary of statewide
training activities which will include the following:

3.13.1. Total number of sites receiving training during the quarter;

3.13.2. Total number of hours of training provided to all SHIP and SMP
counselors.

3.13.3. Total number of certified counselors statewide.

3.13.4. Total number of new SHIP and SMP certified counselors during the
quarter.

3.13.5. Total number of trainings provided during the quarter.

3.13.6. Topics of all trainings provided.

3.13.7. A narrative providing a description of the following:

3.13.7.1. Counselor accomplishments.

3.13.7.2. Challenges.

3.13.7.3. Plans to overcome challenges.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered 0ptf6ns
Counseling; Person-Centered Transition Support; NH F^ily
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Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may Indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes
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6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

DS

6.4. Operation of Facilities: Compliance with Laws and Regulations
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6.4.1. In the operation of any facilitles for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to;
RFA-2021-DLTSS-08-SERVI-01-A04 B-2.0 Contractor Initials

D>a

Betiaviorai Heaitti & Developmentai 12/21/2023
Services of Stratford County, Inc. Page 21 of 22 Date
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

RFA-2021-DLTSS-08-SERVI-01-A04

Behavioral Health & Developmental
Services of Stratford County, Inc.

f  OS

B-2.0

Page 22 of 22

Contractor Initials
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Date



Complete one budget form for each budget period.

Contractor Name: Behavioral Health & Developmental Services of Stratford County

Budget Request for: ServlceLInk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 10.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $623,e

ringe Benefits $239,C

Onsultants

quipment
' cost rate cannot be applied to equipment costs per 2 CFR 200.1
pendix iV to 2 CFR 200.

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy
Supplies - Medical

Supplies Office $14,1

ravel $10,£

oftware

Other - Marketing/Communications

Other - Education and Training $8,3
Other - Other (specify below)

)ther - Telephone $20,2
)ther Occupancy $119,8
)ther Postage $3,S
"Ither (Client Covid Supplies) $4,5

brecipient Contracts

Total Direct Costs $1,044,1

Total Indirect Costs $104,4

TOTAL $1,148,5
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanian, Secretary of State of the State of New Hampshire, do hereby certify that BEHAVIORAL HEALTH &

DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on September 24, 1982.1 further certify that all fees and documents required by the

Secretary of State's office have been received and is in good standing as far as this office is concerned; and the attached is a true

copy of the list of documents on file in this office.

Business ID: 62273

Certificate Number: 0006194241

#
%

^3r

U&a

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanian

Secretary of State
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY PARTNERS OF

STRAFFORD COUNTY is a New Hampshire Trade Name registered to transact business in New Hampshire on October 27,

2003.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 455172

Certificate Number: 0006237659

%
IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 26th day of May A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

_Gary Gletow , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Secretary of ^Behavioral Health & Developmental Services of Stratford County, Inc. d/b/a
Community Partners .

(Corporation/LLC Name)

2. The followring is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on O "2-/ , 202-3 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That ^Wayne Goss, President (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Behavioral Health & Developmental Services of Stratford County, Inc. d/b/a
Community Partners to enter into contracts or agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: tz/zi/z.S
Signal)^ of Elected Officer
Name^Gary Gletow
Title: Secretary

Rev. 03/24/20
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A^CORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

11/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider is an ADDiTIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Cross Insurance-Manchester

1100 Elm Street

Manchester NH 03101

Michele Palmer

rK sxti: (603)669-3218 "X (603)645-1331
a'ddress: manch.certs@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A' Massachusetts Bay Ins Co 22306

INSURED

Behavioral Health & Developmental Services of Strafford County Inc,

DBA: Community Partners

113 Crosby Road, Ste 1

Dover NH 03820

INSURER B: Allmerica Financial Benefit 41840

INSURER c : Hanover Ins Group

INSURER D: Di'^nite State Health Care and Human Services Self-

INSURER E : Philadelphia Indemnity Ins Co 18058

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAYBE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

|N5D
SUBR

WVD POUCY NUMBER
POLICY EFF

(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY) UMITS

A

X COMMERCIAL GENERAL LIABILITY

E  1 X| OCCUR

ZDVJ217764 01 11/01/2023 11/01/2024

EACH OCCURRENCE S 1.000,000

CLAIMS-MAD
DAMAGE TO RENTED
PREMISES (Ea occurrence)

j  100,000

MED EXP (Any one person) j 20,000

PERSONAL & ADV INJURY j 1,000,000

GEt

X

J'L AGGREGATE LIMIT APPLIES PER:

POLICY 1^ JECT [3 LOC
OTHER Professional Liability

GENERALAGGREGATE
j 3,000,000

PRODUCTS - COMP/OP AGG
j 3,000,000

Professional Liability $  1,000,000

B

AU1

X

rOMOBILE UABILITY

AW\/J207949 01 11/01/2023 11/01/2024

COMBINED SINGLE LIMIT
lEa acddenti

$  1,000,000

ANYAUTO

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS

BODILY INJURY (Per person) $

BODILY INJURY (Per accident) $

NL

Al

)N-OWNED

TOS ONLY
PROPERTY DAMAGE
(Per accident) $

$

C

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE UHV-J218285-01 11/01/2023 11/01/2024

EACH OCCURRENCE J 7,000,000

AGGREGATE
J 7,000,000

DED X RETENTION $ 10.000 $

D

WORKERS COMPENSATION

AND EMPLOYERS* LIABILITY y j ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE rT7-|
OFFICER/MEMBER EXCLUDED? ^
(Mandatory In NH) ' '
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A HCHS20220000545 (3a.) NH 01/01/2023 01/01/2024

w PER OTH-
STATUTE ER

E.L. EACH ACCIDENT J 1,000,000

E.L. DISEASE - EA EMPLOYEE J 1,000,000

E.L. DISEASE - POLICY LIMIT , 1,000,000

E
Directors & Officers Liability

PHSD1835742 11/01/2023 11/01/2024

Limit

Deductible

$5,000,000

$35,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

State of NH; Department of Health &

Human Services

129 Pleasant Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



m
Granite State Healthcare

and Human Service Trust

PO Box 4197

Concord, NH 03302-4197

Issue Date: 12/09/2023

This certificate is issued as a matter of information only
and confers no rights upon the certificate holder.

This certificate does not amend, extend or alter

the coverage afforded by the policies below.

Certificate Holder Certificate of Insurance

Suzanne Bagdasarian
Behavioral Health &

Developmental Services of
Strafford County, Inc.
113 Crosby Road Suite 1
Dover NH, 03820

Companies Affording Coverage

Company
Granite State HC&HS Trust

Letter A

Com pa ny Midwest Employers Casualty Corp.
Letter B

This policy is effective at 12:00am on 01/01/2024, and will expire at 12:01 am on 01/01/2025.

This policy will automatically be renewed unless notified by either party by October 1st of any fund year.

Coverages

This is to certify that the Workers' Compensation and Employer's Liability Insurance has been issued to the insured
named above for the policy period indicated, not withstanding any requirement, term or condition of any contract
or other document with respect to which this certificate may be issued or may pertain, the insurance afforded by the
policies described herein is subject to all the terms, exclusions and conditions of such policies.

Type of Insurance/Carrier Policy Number Effective Date Expiration Date

A: Workers' Compensation
& Employer's Liability

Granite State HC&HS Trust HCHS20240000545 01/01/2024 01/01/2025

UMITS

El. Each Accident $1,000,000

E.L. Disease-Pol Limit $1,000,000

E.L. Disease-Each Emp $1,000,000

B: Excess Insurance

Midwest Employers Casualty Corp. EWC009477 01/01/2024 01/01/2025

Workers' Compensation Statutory

Employer's Liability $1,000,000

Description of Operations □ Officers Excluded

Member Cancellation

Suzanne Bagdasarian
Behavioral Health &
Developmental Services
of Strafford County, Inc.
113 Crosby Road Suite 1
Dover NH, 03820

The@LAWSON
GROUP
Thinking. Without the Box.

Should any of the above described policies be
cancelled before the expiration date thereof, the
issuing company will endeavor to mail 30 days
written notice to the certificate holder named

to the left, but failure to mail such notice shall
impose no obligation or liability of any kind upon
the company, its agents or representatives.

12/09/2023
AuthgfigedTl^resentative Date
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113 Crosby Road
Suite 1

Dover, NH 03820

(603) 516-9300
Fax:(603) 743-3244

50 Chestnut Street

Dover, NH 03820

(603)516-9300
Fax; (603)743-1850

25 Old Dover Road

Rochester, NH 03867
(603)516-9300
Fax:(603)335-9278

A United Way
Partner Agency

Mission: Community Partners connects our clients anci their families to the
opportunities and possibilities for full participation in their communities.

Vision: We serve those who experience emotional distress, mental illnesses,
substance use disorders, developmental disabilities, chronic health needs,
acquired brain disorder, as well as those who are in need of information and
referral to access long-term supports and services.

We strive to be an organization that consistently delivers outstanding services
and supports that are person-focused and dedicated to full participation in
communities.

We will take leadership roles in educating our community network, families, and
the public to reduce stigma and to increase self-determination and personal
empowerment.

We are committed to evidence-based and outcome-driven practices.

We will invest in our staff to further professional development and foster an
environment of innovation.

Community Partners
Behavioral Health & Developmental Services of Strafford County, Inc.
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IS BerryDunn

CONSOLIDATED FINANCIAL STATEMENTS

and

SUPPLEMENTARY INFORMATION

June 30, 2023 and 2022

With Independent Auditor's Report
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O BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners of Strafford County and Subsidiaries

Opinion

We have audited the accompanying consolidated financial statements of Behavioral Health &
Developmental Services of Strafford County, Inc. d/b/a Community Partners of Strafford County and
Subsidiaries (the Organization), which comprise the consolidated statements of financial position as of
June 30, 2023 and 2022, and the related consolidated statements of activities, functional revenue and
expenses without donor restrictions, and cash flows for the years then ended, and the related notes to
the consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of the Organization as of June 30, 2023 and 2022, and the
changes in their consolidated net assets and their consolidated cash flows for the years then ended in
accordance with U.S. generally accepted accounting principles (U.S. GAAP).

Basis for Opinion

We conducted our audits in accordance with U.S. generally accepted auditing standards (U.S. GAAS).
Our responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are required to be
independent of the Organization and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Change in Accounting Principle

As discussed in Note 1 to the consolidated financial statements, the Organization adopted Financial
Accounting Standards Board Accounting Standards Update No. 2016-02, Leases, and related
guidance, during the year ended June 30, 2023. Our opinion is not modified with respect to that matter.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with U.S. G/^P, and for the design, implementation and maintenance of
internal control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about the
Organization's ability to continue as a going concern within one year after the date that the consolidated
financial statements are available to be issued.

Maine • New Hampshire • Massachusetts • Connecticut • West Virginia ■ Arizona • Puerto Rico

berrydunn.com
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Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners of Strafford County and Subsidiaries

Page 2

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with U.S. GAAS will
always detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with U.S. GAAS, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those

risks. Such procedures include examining, on a test basis, evidence regarding the amounts and

disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, no such opinion

is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant

accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about the Organization's ability to continue as a going concern for a

reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners of Strafford County and Subsidiaries

Page 3

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The consolidating statements of financial position and consolidating statements
of activities are presented for purposes of additional analysis, rather than to present the financial
position and changes in net assets of the individual entities and are not a required part of the
consolidated financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The consolidating information has been subjected to the auditing
procedures applied in the audits of the consolidated financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting
and other records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with U.S. GAAS. In our opinion,
the consolidating information is fairly stated in all material respects in relation to the consolidated
financial statements as a whole.

Manchester, New Hampshire
November 6, 2023
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Consolidated Statements of Financial Position

June 30, 2023 and 2022

2023 2022

ASSETS

Cash and cash equivalents $ 10,433,681 $ 9,709,578
Restricted cash 112,646 112,619
Accounts receivable, net 1,918,086 2,135,448
Grants receivable 620,769 591,137
Prepaid expenses 552,017 286,650
Right-of-use asset (ROU) - operating 1,700,504 -

Property and equipment, net 2.412.482 2.512.205

Total assets $ 17.750.185 $ 15.347.637

LIABILITIES AND NET ASSETS

Liabilities

Accounts payable and accrued expenses $ 2,416,659 $ 2,105,943
Estimated third-party liabilities 1,548,348 1,757,667
Operating lease payable - 120,634
Loan fund 89,682 89,656
Lease obligation - operating 1,728,272 -

Notes payable 366.614 459.039

Total liabilities 6.149.575 4.532.939

Net assets

Without donor restrictions 11,535,623 10,742,284
With donor restrictions 64.987 72.414

Total net assets 11.600.610 10.814.698

Total liabilities and net assets $ 17.750.185 $ 15.347.637

The accompanying notes are an integral part of these consolidated financial statements.

-4-



DocuSign Envelope ID: 250C7D6A-74BC-4FD5-97DE-6741ED2CAC07

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Consolidated Statements of Activities

Years Ended June 30, 2023 and 2022

Changes in net assets without donor restrictions
Public support and revenue
Medicaid revenue

Medicare revenue

Client resources

Contract revenue

Grant income
Interest income

Public support
Other revenue

Total public support and revenue

Net assets released from restrictions

Total public support, revenue, and releases

Expenses
Program services
Case management
Day programs and community support
Early support services and youth and family
Family support
Residential services

Consolidated services

Adult services

Emergency services
Other

Total program expenses

Supporting services
General management

Total expenses

Change in net assets without donor restrictions

Changes in net assets with donor restrictions
Grants and contributions

Net assets released from restrictions

Change in net assets with donor restrictions

Change in net assets before cumulative effect of change in accounting principle

Cumulative effect of change in accounting principle

Change in net assets after cumulative effect of change in accounting principle

Net assets, beginning of year

Net assets, end of year

2023 2022

$  39,214,108 $ 38,225,994
298,017 318.134

2,438,933 2.165.275
4,052,995 3.684.935
1,665,058 3.516,082
143,677 17.435

87,326 3.507.647
175.498 113.459

48,075,612 51.548.961

44.260 30.932

48.119.872 51.579.893

1,165,431 1,197.952
4,488,666 4.790.969
4,948,356 4.786.014
804,614 639.592

17,721,937 17.572.714
5,904,742 5,270,513
3,265,400 3,065,530
799,401 856.877

4.326.597 4.206.251

43,425,144 42.386,412

4.022.023 4.051.841

47.447.167 46.438.253

672.705 5.141.640

36,833 23,334
(44.260t (30.932)

(7.427) (7.598)

665,278 5,134,042

120.634 .

785,912 5,134,042

10.814.698 5.680.656

11.600.610 $ 10.814.698

The accompanying notes are an integral part of these consolidated financial statements.

-5-



Year Ended June 30,2023

Day Programs Early Support
and Community Services and Residential Consolidated

Case Management Support Youtti and Family Family Support Services Services Adult Services Emergency Services Other Total Pn

$  901,396 $  3,533,402 $  4,359,513 $ 518,246 $  19,002,655 $  6,205,561 $  3,874,610 $ 150,664 $  668,061 $  39,:
- 12,551 - - - - 228,989 - 56,477 i

56,407 70,773 554,564 - 1,300,430 31,807 300,135 36,848 87,969 2,'
55,961 437,234 366,304 76,556 70,286 46,470 54,343 664,096 2,139,767 3,5
48,297 60,544 87,989 54,084 51,984 55,235 150,012 4,052 1,128,802 1.5

- 60 - - - - - - 49

3,755 320 216 100 125 4,091 - - 78,468

2,519 9,976 22,521 1,355 31,806 2,781 60,883 4,192 17,371 -

1,068,335 4,124,860 5,391,107 650,341 20,457,286 6,345,945 4,668,972 859,852 4,176,964 47,1

44,260

1,068,335 4,124,860 5,391,107 650,341 20,457,286 6,345,945 4,668,972 859,852 4,221,224 47,1

708,863 2,359,802 3,052,323 266,649 1,550,888 2,063,579 2,143,995 508,859 2,547,776 15,:
135,534 463,027 486,160 53,504 310,566 176,939 195,898 70,109 464,506 2,:
52,905 178,986 227,105 19,254 115,909 157,493 135,769 37,304 200,621 1,-

- 198 - - - - . .

13,233 597,492 112,299 371,806 5,871,774 3,219,913 235,473 - 78,197 10,t
43,811 25,478 237,967 7,418 66,485 28,804 151,728 100,316 113,017 i

- - - - 9,394,920 - - - - 9,:
10,814 5,629 40,820 2,478 5,918 1,267 19,079 3,326 14,645 -

- 131,396 113,212 - 11,868 - 67,656 7,628 95,757 1

1,033 9 486 163 1,863 262 21 - 11,657
8,152 45,065 20,137 1,288 15,521 2,067 20,243 1,498 36,111 -

21,546 118,930 50,577 3,470 52,330 5,640 31,909 2,361 82,471
7,019 78,768 33,254 1,137 11,853 1,855 25,222 3,259 43,301 4

20,012 36,489 96,540 3,852 31,888 6,063 37,477 7,235 97,396
2,330 19,460 7,926 396 4,339 617 4,322 585 13,987

- 18,041 3,160 1,030 36,288 19,798 1,401 1,303 42,054 '

400 1,313 2,412 55 970 79 2,358 208 1,845
35,014 50,275 140,439 7,876 63,728 15,275 78,120 19,708 110,057 f

18,002 69,452 38,863 4,385 37,619 8,770 8,306 1,692 43,605 r

4

- 1,580 199 - - 539 - - 1,379
- 23 169 - - - 150 6 1,539

24,825 64,020 61,945 4,594 21,032 7,556 37,361 8,959 59,543
r

4

1,386 1,869 6,044 307 2,502 598 3,573 767 7,608
10,298 164,678 32,574 746 51,784 122,596 18,733 14,006 53,583 4

39,541 244 3,879 50,433 30,130 58,632 5,405 92 24,720 4

10,703 53,802 44,122 2,438 31,752 6,389 35,413 6,118 39,327
- 1,174 57 - - - 4,477 - 126,826 -

10 1,466 135,687 1,335 10 11 1,311 4,062 15,069 -

1,165,431 4,488,666 4,948,356 804,614 17,721,937 5,904,742 3,265,400 799,401 4,326,597 43,'

$  (97,096) $  (363,806) $  442,751 $ (154,273) $  2,735,349 $  441,203 $  1,403,572 $ 60,451 $  (105,373) $  4,:



Year Ended June 30,2022

Day Programs Early Support
and Community Services and Residential Consolidated

Case Management Support Youth and Family Family Support Services Services Adult Services Emergency Services Other Total Pn

$  862,564 $  3,706,450 $  4,867,194 $ 326,431 $  18,494,871 $  5,755,660 $  3,526,680 $ 97,652 $  588,492

00
CO

- 42,089
- - - - 204,109 - 71,936

41,646 46,110 525,533 - 1,218,738 34,328 193,903 1,147 103,870 2,'
61,711 406,321 405,242 77,610 63,849 46,470 31,360 611,035 1,841,094 3,!
25,124 199,059

5

183,983 36,863 1,311,457 87,050 161,415 9,584 1,444,526 3/

6,543 426 2,904 13,696 2,195 4,173 880

7

131,675
2,073 12,132 9,151 573 32,024 7,589 35,672 1,109 7,475 ■

999,661 4,412,592 5,994,007 455,173 21,123,134 5,935,270 4,154,019 720,527 4,189,075 47,S

30,932

999,661 4,412,592 5,994,007 455,173 21,123,134 5,935,270 4,154,019 720,527 4,220,007 48,(

664,451 2,290,639 3,027,009 169,392 1,559,376 1,872,846 2,213,258 372,611 2,296,390 14,^
149,252 601,201 529,744 35,485 336,238 116,874 1,411 53,242 627,876 2/
51,865 195,807 237,544 13,150 121,551 155,454 124,095 29,277 203,053 1,-

108,522 623,262 124,688 319,748 5,826,855 2,874,566 194,353 _ 36,417 10,-
30,160 58,440 233,955 13,758 57,539 16,043 72,822 149,550 159,159 i

- - - - 9,298,327 - - - - 9.;
4,732 8,122 28,695 166 3,569 901 16,500 8,683 14,243

-
101,074 104,000 - 38,242 - 74,131 7,267 93,593

1,327 865 701 211 2,906 340 82 10 13,407
8,644 45,702 18,103 1,366 16,168 2,192 20,974 1,575 33,430 '

21,680 93,989 43,876 3,205 32,067 5,230 62,684 2,093 82,496
20,018 105,449 48,389 3,185 22,838 5,133 34,452 4,765 54,531 d

15,154 75,074 66,374 3,959 32,803 5,591 40,419 52,082 91,762
1,874 12,276 5,944 385 6,984 504 4,507 426 9,547

- 12,703 2,788 1,549 25,515 33,774 2,159 1,840 35,336 -

2,223 4,452 3,367 358 2,139 583 2,207 738 3,532
30,004 118,039 142,276 6,635 55,828 12,842 90,967 16,664 100,279 t

19,415 75,004 42,225 4,729 40,572 9,458 9,236 1,881 47,099 t

- 50 50 - - 479 50 - 100

- 4 14 - - - 33 2 106

22,111 71,412 54,807 4,077 16,234 6,228 41,145 6,920 50,245 d

786 3,135 4,457 189 1,625 378 2,867 608 7,268
6,839 118,854 15,818 287 29,989 97,369 8,238 140,277 21,802 1

29,577 82,077 3,738 53,409 16,879 47,876 6,088 478 31,567 d

9,307 87,309 45,948 2,067 28,457 5,735 38,888 5,875 36,320
- 1,297 - - - 103 2,813 - 120,023 '

11 4,683 1,504 2,282 13 14 1,151 13 36,670

1,197,952 4,790,969 4,786,014 639,592 17,572,714 5,270,513 3,065,530 856,877 4,206,251 42.-

$  (198,291) $  (378,377) $  1,207,993 $ (184,419) $  3,550,420 $  664,757 $  1,088,489 $ (136,350) $  13,756 $  5.e



DocuSign Envelope ID: 250C7D6A-74BC-4FD5-97DE-6741ED2CAC07

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Consolidated Statements of Cash Flows

Years Ended June 30, 2023 and 2022

2023 2022

Cash flows from operating activities
Change in net assets after cumulative effect of change in accounting

principle $ 785,912 $ 5,134,042
Adjustments to reconcile change in net assets to net cash

provided by operating activities
Depreciation 262,557 284,121
Cumulative effect of change in accounting principle (120,634) -

Loss on sale of property and equipment 36,829 -

Paycheck Protection Program (PPP) funding forgiveness - (3,375,000)
Change in the ROU asset - operating, net of lease

obligation - operating 27,768 -

Change in operating assets and liabilities
Accounts receivable, net 217,362 661,926
Grants receivable (29,632) (291,381)
Prepaid expenses (265,367) 173,781
Accounts payable and accrued expenses 310,716 50,120
Estimated third-party liabilities (209,319) 551,639
Operating lease payable - 21,740
Loan fund 26 27

Net cash provided by operating activities 1.016.218 3.211.015

Cash flows from investing activities
Acquisition of property and equipment (204,233) (304,162)
Proceeds from sale of property and equipment 4.570 -

Net cash used by investing activities (199.663) (304.162)

Cash flows from financing activities
Proceeds from notes payable . 58,013
Principal payments on notes payable (92.425) (152.703)

Net cash used by financing activities (92.425) (94.690)

Net increase in cash and restricted cash 724,130 2,812,163

Cash and restricted cash, beginning of year 9.822.197 7.010.034

Cash and restricted cash, end of year $ 10.546.327 $ 9.822.197

Composition of cash and restricted cash, end of year:
Cash and cash equivalents $ 10,433,681 $ 9,709,578
Restricted cash 112.646 112.619

$ 10.546.327 $ 9.822.197

The accompanying notes are an integral part of these consolidated financial statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

Nature of Activities

Behavioral Health & Developmental Services of Strafford County, Inc. d/b/a Community Partners of
Strafford County (Community Partners) is a New Hampshire nonprofit corporation providing a wide
range of community-based services (see consolidated statements of functional revenue and expenses
without donor restrictions for programs offered) for individuals with developmental disabilities and/or
mental illness and their families. Community Partners also supports families with children who have
chronic health needs. Community Partners is currently operating as two divisions: Developmental
Services and Behavioral Health Services.

Community Partners is the sole shareholder of Lighthouse Management Services, Inc., which was
organized to perform accounting and management functions for other not-for-profit entities.

Community Partners is the sole beneficiary of the Community Partners Foundation (the Foundation),
which was established exclusively for the benefit and support of Community Partners. To that end, the
Foundation receives and accepts gifts and funds.

The Foundation received and disbursed the following funds:

2023 2022

Funds received $ 115,229 $ 123,977
Funds disbursed 88.264 60.857

$  26.965 $ 63.120

The Foundation has received and disbursed the following funds since its inception in 2007:

Funds received $ 937,744
Funds disbursed 609.259

$  328.485

1. Summary of Significant Accounting Policies

Newlv Adopted Accounting Principle

Effective July 1, 2022, Organization adopted Financial Accounting Standards Board (FASB)
Accounting Standards Update (ASU) No. 2016-02, Leases and related guidance (Topic 842). The
new standard increases transparency and comparability among organizations by recognizing lease
assets and lease liabilities in the consolidated statement of financial position and disclosing key
lease information about leasing arrangements. The core principle of Topic 842 is that a lessee
should recognize the assets and liabilities that arise from leases.

-9-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

The Organization adopted Topic 842 using the modified retrospective approach. The Organization
elected the "package of practical expedients", an option which permits it to not reassess prior
conclusions about lease identification, lease classification and initial direct costs under the new
standard. The Organization has a lease agreement in which the Organization is the lessor. The
adoption of Topic 842 during the year ended June 30, 2023 did not have a significant impact on the
consolidated financial statements of the Organization.

Upon adoption of Topic 842, the Organization recorded an ROU asset of $1,850,491 and a lease
obligation of $1,729,857 resulting in an increase in consolidated net assets of $120,634 which is
reported as cumulative effect of change in accounting principle in the statement of activities for the
year ended June 30, 2023.

Results for June 30, 2023 are presented under the new standard, while consolidated financial
statements as of and for the year ended June 30, 2022 and prior periods have not been changed
and continue to reflect the lease accounting standards in effect during those periods.

Principles of Consolidation

The consolidated financial statements include the accounts of Community Partners, Lighthouse
Management Services, Inc., and the Foundation (collectively, the Organization). All material
intercompany balances and transactions have been eliminated in consolidation.

The Organization prepares its consolidated financial statements in accordance with U.S. generally
accepted accounting principles (U.S. GAAR) established by FASB. References to U.S. GAAP in
these notes are to the FASB Accounting Standards Codification (ASC).

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements. Estimates also affect the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in accordance with
U.S. GAAP, which require the Organization to report information regarding their consolidated
financial position and activities according to the following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the Board of Directors.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity.

Grants and Contributions

Grants awarded and contributions received in advance of expenditures are reported as public
support and revenue with donor restrictions if they are received with stipulations that limit the use
of the grants or contributions. When a grant or contribution restriction expires, that is, when a
stipulated time restriction ends or a purpose restriction is accomplished, net assets with donor
restrictions are reclassified to net assets without donor restrictions and reported in the consolidated
statement of activities as net assets released from restrictions. The Organization records restricted
grants and contributions whose restrictions are met in the same reporting period as public support
and revenue without donor restrictions in the year of the gift.

Income Taxes

The Organization is exempt from income taxes under Section 501(c)(3) of the U.S. Internal
Revenue Code to operate as a not-for-profit organization.

FASB ASC Topic 740, Income Taxes, establishes financial accounting and disclosure
requirements for recognition and measurement of tax positions taken or expected to be taken.
Management has reviewed the tax provisions for the Organization under FASB ASC Topic 740 and
determined it did not have a material impact on the Organization's consolidated financial
statements.

Cash and Cash Equivalents

The Organization considers all highly liquid investments with an original maturity date of less than
three months to be cash equivalents. The cash equivalents represent money market accounts and
repurchase agreements as of June 30, 2023 and 2022.

The Organization maintains its cash in bank deposit accounts which, at times, may exceed
federally insured limits. It has not experienced any losses in such accounts. Management believes
it is not exposed to any significant risk on cash and cash equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectible accounts after considering each
category of receivable individually and estimates an allowance according to the nature of the
receivable. Allowances are estimated from historical performance and projected trends. Balances
that are still outstanding after management has used reasonable collection efforts are written off
through a charge to the valuation allowance and a credit to trade accounts receivable. Accounts
receivable, net amounted to $2,797,374 as of July 1, 2021.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

Leases

At the inception of an arrangement, the Organization determines if an arrangement is, or contains,
a  lease based on the unique facts and circumstances present in that arrangement. Lease
classification, recognition and measurement are then determined as of the lease commencement
date. For arrangements that contain a lease, the Organization (i) identifies lease and non-lease
components, (ii) determines the consideration in the contract, (iii) determines whether the lease is
an operating or financing lease, and (iv) recognizes the lease ROU asset and liability. Lease
obligations and their corresponding ROU assets are recorded based on the present value of lease
payments over the expected lease term. The interest rate implicit in lease contracts is typically not
readily determinable, and as such, the Organization used the risk free rate based on the
information available at the lease commencement date, a rate which represents one that would be
incurred to borrow, on a collateralized basis, over a similar term, an amount equal to the lease
payments in a similar economic environment.

Some leases include options to renew and/or terminate the lease, which can impact the lease
term. The exercise of these options is at the Organization's discretion and the Organization does
not include any of these options within the expected lease term where it is not reasonably certain
that these options will be exercised.

Fixed, or in-substance fixed, lease payments on operating leases are recognized over the
expected term of the lease on a straight-line basis. Variable lease expenses that are not
considered fixed, or in-substance fixed, are recognized as incurred. Fixed and variable lease
expense on operating leases is recognized within other operating expenditures in the statements of
activities. The Organization has elected the short-term lease exemption and, therefore, does not
recognize a ROU asset or corresponding lease liability for lease arrangements with an original
term of 12 months or less. The Organization has existing operating leases that were not material to
record under FASB ASC Topic 842, Leases.

Property and Equipment

Property and equipment are recorded at cost, while donations of property and equipment are
recorded as support at their estimated fair value at the date of donation. Expenditures for repairs
and maintenance are charged against operations. Renewals and betterments which materially
extend the life of the assets are capitalized. Assets donated with explicit restrictions regarding their
use and contributions of cash that must be used to acquire property and equipment are reported as
restricted contributions. Absent donor stipulations regarding how long those donated assets must
be maintained, the Organization reports expirations of donor restrictions when the asset is placed
into service. The Organization reclassifies net assets with donor restrictions to net assets without
donor restrictions at that time.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

Depreciation is provided on the straight-line method in amounts designed to depreciate the costs of
the assets over their estimated lives as follows:

Buildings and improvements 5-39 years
Equipment and furniture 3-7 years
Vehicles 5 years

Revenue Recognition

Medicaid, Medicare and client resources revenue is reported at the estimated net realizable
amount that reflects the consideration to which the Organization expects to be entitled in exchange
for providing client services. These amounts are due from third-party payors (including health
insurers and government programs), and others, and include variable consideration for retroactive
revenue adjustments due to settlement of audits, reviews, and investigations. Generally, the
Organization bills third-party payors several days after services are provided. Revenue is
recognized as performance obligations are satisfied. It is the Organization's expectation that the
period between the time the service is provided to a client and the time a third-party payer pays for
that service will be one year or less.

Under the Organization's contractual arrangements with the New Hampshire Department of Health
and Human Services (DHHS), the Organization provides services to clients for an agreed upon
fee. The Organization recognizes revenue for client services in accordance with the provisions of
ASC Topic 606, Revenue from Contracts vi/ith Customers.

Performance obligations are determined based on the nature of the services provided by the
Organization. Revenue for performance obligations satisfied over time is recognized based on
actual services rendered. Generally, performance obligations are satisfied over time when services
are provided. The Organization measures the performance obligation from when the Organization
begins to provide services to a client to the point when it is no longer required to provide services
to that client, which is generally at the time of DHHS notification to the Organization.

Each performance obligation is separately identifiable from other promises in the contract with the
client and DHHS. As the performance obligations are met, revenue is recognized based upon
allocated transaction price. The transaction price is allocated to separate performance obligations
based upon the relative stand-alone selling price.

Because all of its performance obligations relate to short-term contracts, the Organization has
elected to apply the optional exemption provided in FASB ASC Subtopic 606-10-50-14(a), and
therefore, is not required to disclose the aggregate amount of the transaction price allocated to
performance obligations that are unsatisfied or partially unsatisfied at the end of the reporting
period.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

Estimated Third-Party Liabilities

The Organization's estimated third-party liabilities consists of funds received in advance for
services to be performed at a later date, known amounts due to Medicaid and estimated amounts
due to Medicaid from eligibility, certification and other audits. Provider Relief Fund (PRF)
administered by the U.S. Department of Health and Human Services (HHS), and certain pass-
through funds. Estimated third-party liabilities amounted to $1,206,028 as of July 1, 2021.

Functional Allocation of Expenses

The Organization's expenses are presented on a functional basis (i.e., program activities and
support services). The Organization classifies expenses based on the organizational cost centers
in which expenses are incurred. The expenses allocated between support functions and program
services based on personnel time includes salaries and related benefits and taxes. The expenses
allocated between support functions and program services based on space utilized for the related
services includes depreciation, insurance and other occupancy costs.

2. Availabilitv and Liquidity of Financial Assets

The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments, while also striving to optimize its available funds. The Organization has
various sources of liquidity at its disposal, including cash and cash equivalents and lines of credit
as disclosed in Note 6.

For purposes of analyzing resources available to meet general expenditures over a 12-month
period, the Organization considers all expenditures related to its ongoing operating activities as
well as the conduct of services undertaken to support those operating activities.

In addition to financial assets available to meet general expenditures over the next 12 months, the
Organization operates with a balanced budget and anticipates collecting sufficient revenue to cover
expenditures not covered by donor-restricted resources or, where appropriate, borrowings. Refer
to the consolidated statements of cash flows, which identifies the sources and uses of the
Organization's cash and cash equivalents.

The following financial assets are expected to be available within one year of the consolidated
statements of financial position date to meet general expenditures as of June 30:

2023 2022

Cash and cash equivalents, excluding net assets with donor
restrictions $ 10,368,694 $ 9,637,164

Accounts receivable, net 1,918,086 2,135,448
Grants receivable 620.769 591.137

Financial assets available to meet general expenditures
within one year $ 12.907,549 $ 12,363,749
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

3. Restricted Cash

The Organization serves as a pass-through entity for the Council for Children and Adolescents with
Chronic Health Conditions Loan Guaranty Program. This program is operated and administered by
a New Hampshire bank. As of June 30, 2023 and 2022, the Organization held cash totaling
$89,683 and $89,656, respectively, which was restricted for this program. A corresponding amount
has been recorded as a liability.

Additionally, the Organization administers the Council for Children and Adolescents with Chronic
Health Conditions Program. As of June 30, 2023 and 2022, the Organization held cash totaling
$22,963, which was restricted for this program. A corresponding amount has been recorded as a
liability.

4. ROU Asset and Lease Obligation

The Organization leases space in Rochester, New Hampshire under the terms of an operating
lease that is set to expire March 31, 2033. The lease calls for monthly payments of $14,403 from
July 1, 2022 through March 31, 2023 and monthly payments of $14,835 from April 1, 2023 through
June 30, 2023. Rent payments increase annually on April 1 by 3%. The Organization is
responsible for Common Area Maintenance (CAM) charges which are excluded from the monthly
payments above. Interest has been imputed on the operating lease at 2.91% annually, calculated
monthly. Total operating lease costs for the years ended June 30 2023 and 2022 were $201,895
and $190,795, respectively. Cash paid for operating leases was $174,127 and $169,055 for the
years ended June 30, 2023 and 2022, respectively.

The future maturities of the lease obligation is as follows:

2024 $ 179,351
2025 184,731
2026 190,273
2027 195,981
2028 201,861
Thereafter 1.044,046

1,996,243
Less imputed interest (267.971)

Lease obligation - operating $ 1.728.272

-15-



DocuSign Envelope ID: 250C7D6A-74BC-4FD5-97DE-6741ED2CAC07

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

5. Property and Equipment

Property and equipment consisted of the following;

Land and buildings
Building improvements
Vehicles

Equipment and furniture

Less accumulated depreciation

2023

$ 2,218,893
2,677,730
959,892

2.947.629

8,804,144
6.391.662

2022

2,218,893
2,597,708
985,997

2.947.629

8,750,227
6.238.022

$ 2.412.482 $ 2.512.205

6. Lines of Credit

The Organization has a revolving line of credit agreement with a bank amounting to $1,500,000,
collateralized by a security interest in all business assets. Monthly interest payments on the unpaid
principal balance are required at the rate of 1% over the bank's stated index, which was 8.75% at
June 30, 2023. The Organization is required to annually observe 30 consecutive days without an
outstanding balance. At June 30, 2023 and 2022, there was no outstanding balance on the
revolving line of credit.

The Organization has an equipment line of credit agreement with a bank amounting to $250,000,
collateralized by a security interest in equipment obtained by advances on the line. Advances are
limited to 80% of the invoice price. Monthly interest payments on the unpaid principal balance are
required at the rate of 1.75% over the Federal Home Loan Bank of Boston five-year index, which
was 9.25% at June 30, 2023. The line of credit has a maturity date of February 28, 2027. At June
30, 2023 and 2022, there was no outstanding balance on the equipment line of credit.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

7. Notes Payable

Notes payable consisted of the following:

2023 2022

Note payable to a bank, payable in monthly installments of
$4,029, including interest at 3.92%, The note is a
participating loan with the New Hampshire Health and
Education Facilities Authority. The note payable was paid off
in full in July 2022. $ - $ 2,248

Mortgage note payable to a bank, payable in monthly
installments of $1,580, including interest at 4.12%, through
April 2026 with one final payment which shall be the unpaid
balance at maturity; collateralized by certain real estate. 48,686 65,265

Note payable to a bank, payable in monthly principal and interest
payments totaling $2,413 including interest at 4.50%. The
note payable was paid off in full in February 2023. - 6,668

Note payable to a bank, payable in monthly installments totaling
$1,882, including interest at 3.49%, through August 2026;
collateralized by all the rights and benefits under the leases
attached to the related real estate. 67,322 87,146

Note payable to a bank, payable in monthly installments totaling
$3,162, including interest at 4.85%, through April 2029;
collateralized by certain real estate. 192,580 220,410

Note payable to a bank, payable in monthly installments totaling
$789, including interest at 7.69%, through March 2025;
collateralized by a certain vehicle. 15,422 23,373

Note payable to a bank, payable in monthly installments totaling
$989, including interest at 6.89%, through November 2027;
collateralized by a certain vehicle. 42.604 53.929

S  366.614 $ 459.039

- 17
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

The scheduled maturities of long-term debt are as follows:

2024 $ 87,534
2025 90,053
2026 82,299
2027 40,158
2028 35,495
Thereafter 31.075

$  366.614

Cash paid for interest approximates interest expense.

8. Commitments and Contingencies

Litigation

The Organization is involved in litigation from time to time arising in the normal course of business.
After consultation with legal counsel, management estimates these matters will be resolved without
a material adverse effect on the Organization's future financial position or results of operations.

9. Concentrations

Approximately 82% and 74% of public support and revenue of the Organization was derived from
Medicaid for the years ended June 30, 2023 and 2022, respectively. The future existence of the
Organization is dependent upon continued support from Medicaid.

Accounts receivable due from Medicaid were as follows:

2023 2022

Developmental Services $ 1,429,341 $ 1,404,357
Behavioral Health Services 93.744 106.926

$ 1.528.085 $ 1.511.283

In order for the Developmental Services division of the Organization to receive this support, it must
be formally approved by DHHS, Bureau of Developmental Services, as the provider of services for
developmentally disabled individuals for Stratford County in New Hampshire. This designation is
received by the Organization every five years. The current designation expires in September 2027.

In order for the Behavioral Health Services division of the Organization to receive this support, it
must be formally approved by DHHS, Bureau of Behavioral Health, as the community mental
health provider for Strafford County in New Hampshire. This designation is received by the
Organization every five years. The current designation expires in August 2026.

-18-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

10. Retirement Plan

The Organization maintains a tax-sheltered annuity plan that is offered to all eligible employees.
The plan includes a discretionary employer contribution equal to 3% of each eligible employee's
salary. During 2023 and 2022, the Organization made an additional discretionary contribution
equal to 1% of each eligible employee's salary. Total costs incurred for the plan during the year
ended June 30, 2023 were $474,180 and during the year ended June 30, 2022 were $412,193.
The total expense for the year ended June 30, 2023 for the Developmental Services division was
$276,615, and for the Behavioral Health Services division was $197,565. The total expense for the
year ended June 30, 2022 for the Developmental Services division was $243,650, and for the
Behavioral Health Services division was $168,543.

11. Subsequent Events

For purposes of the preparation of these consolidated financial statements in conformity with U.S.
GAAR, management has considered transactions or events occurring through November 6, 2023,
which is the date that the consolidated financial statements were available to be issued.

12. Pandemic Relief Fundina

During 2020, the Organization obtained $3,375,000 under the CARES Act PPP funding. The PPP
funding had specific criteria for eligibility and provides for forgiveness of the funds under the
program if the Organization meets certain requirements. Any portion of the funds that are not
forgiven are to be repaid within 5 years at a 1% interest rate. During 2022, the Organization
received notification of full forgiveness from the Small Business Administration (SBA) and the
revenue is included in public support in the consolidated statement of activities for the year ended
June 30, 2022. The PPP funding forgiveness is subject to audit from the SBA for six years from the
date of forgiveness.

The CARES Act also established PRE to support healthcare providers in the battle against the
COVID-19 outbreak. The PRE is being administered by HHS. These funds are to be used for
qualifying expenses and to cover lost revenue due to COVID-19. The PRE are recognized as
income when qualifying expenditures have been incurred, or lost revenues have been identified.
During the year ended June 30, 2022, the Organization received Phase 4 of PRE in the amount of
$54,950.

During the year ended June 30, 2022, management believed the Organization had met the
conditions necessary to recognize the remaining portion of Phase 2 PRE and the conditions of
Phase 4 PRE. As a result, $419,571 of PRE is included in grant income in the consolidated
statement of activities for the year ended June 30, 2022. Management believes the position taken
is a reasonable interpretation of the rules currently available. Due to the complexity of the reporting
requirements and the continued issuance of clarifying guidance, there is at least a reasonable
possibility the amount of income recognized may change by a material amount. Any difference
between amounts previously estimated and amounts subsequently determined to be recoverable
or payable will be included in income in the year that such amounts become known.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS OF STRAFFORD COUNTY AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2023 and 2022

During 2023 and 2022, the Organization was awarded emergency grant funding under the
American Rescue Plan Act (ARRA). These funds were passed through the State of New
Hampshire in the amount of $240,031 and $2,025,855, respectively, for the purpose of recruitment,
retention, or training of direct support workers. As of June 30, 2023 and 2022, management
believed the Organization had met the conditions necessary to recognize a portion of the ARPA
funds in the amount of $281,506 and $1,509,929, respectively, which are included in grant income
in the consolidated statements of activities. At June 30, 2023 and 2022, the amount of ARPA
funding received where the Organization had not yet met the conditions necessary are included in
estimated third-party liability in the consolidated statement of financial position in the amounts of
$474,451 and 515,926, respectively. The Organization has until fiscal year 2024 to spend the
remaining ARPA funds.

-20-
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Community Partners
BOARD OF DIRECTORS Effective November 2023-2024

PRESIDENT

Wayne Goss (C) (Joined 01/28/14)
TREASURER

Anthony Demers (Joined 1/20/15)

VICE PRESIDENT

Bryant Hardwick (Joined 02/22/11)
SECRETARY

Gary Gletow (Joined 10/23/18)

Ken Muske (Joined 03/05/02) Ann Landry (Joined 08/23/05) Kathleen Bolsclair (Joined 09/25/12)

Kristine Baber (Joined 4/26/13) Judge Daniel Cappiello (Joined 03/22/14) Tracy Hayes (Joined 12/15/15)

Sharon Reynolds (C) (Joined 8/23/16) Phillip Vancelette (C) (Joined 5/31/17) Mark Santoski (C ) (Joined 9/24/19)

Margaret Wallace(C ) (Joined 9/24/19) Danielle Pomeroy (Joined 12/14/21)
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Christopher D. Kozak

EXECUTIVE LEADERSHIP

1  ̂ - Profile

Experienced non-profit executive providing leadership, vision, and direction to support infrastructure
change in the rapidly changing environment faced by non-profit agencies. Possesses a comprehensive
knowledge of the State of New Hampshire's Department of Health and Human Services operations,
initiatives, and processes. Demonstrated commitment to ensuring the provision of exceptional services,
support and care for clients and their families. Understands the importance of working with community
partners for the betterment of all.

Skilled in identifying and capitalizing on technology to solve business problems. Demonstrate broad-
based strengths and accomplishments in:

•  Leadership & Accountability • Alternative Payment Methods
•  Staff Development • Process and Quality Improvement
•  Fiscal Responsibility • Team Building
•  Strategic Planning • Community Relations

Professional Experience

Community Partners Dover, NH 0ctober 2010 - Present
A State designated Community Mental Health Program providing services to individuals

ChiefExecutive Officer (5/22 —present)
Senior member of the leadership team with primary responsibility of overseeing the Behavioral Health
Services Division.

Accomplishments

•  Successful transition of leadership
•  Received a Substance Abuse and Mental Health Service Administration (SAMHSA) grant to

provide mental health awareness training over five years (approx. $500,000)
State & Community Committees

•  Voting member of the New Hampshire • CMHC Representative on the Mental Health
Community Behavioral Health Association & Addiction Services Committee

•  Voting member of Community Support • Memberof the Dover Police Departments
Network, Inc. Community Engagement Committee

Chief Operating Officer (4/12 — 5/22)
Director of Quality Improvement (10/10- 4/12)
Accomplishments

•  Introduced integrated health services via ProHealth SAMHSA Grant
•  Brought on the Rockingham Service Link contract without disruption of service
•  Collaboration with the Developmental Services COO for integrated services at Northam House

and Bunker Lane

•  Secured funding for several projects via Region 6 IDN (i.e., FOCUS App, Integrated care in
primary care setting, financial support for licensure supervision, etc.)

•  Mental health center lead in the launch of the statewide rapid response/mobile crisis response
model

State & Community Committees

•  Member of the Dover Police Departments • Strafford County Public Health Network
Community Engagement Committee Advisory Committee (current member and

•  Mobile Crisis Response Steering Committee former Chair)
•  Member of the Dover Mental Health Alliance

Dynamic Solutions NE, LLC Portsmouth, NH September 2008 - 2016
Independent consulting company specializing in revenue enhancement strategies, operational automation and small application
development for behavioral health practices and small health plans.

Consultant

Founded Dynamic Solutions NE, LLC after spending nearly two decades in leadership positions in the
insurance, case management and technology fields.
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Christopher D. Kozak 2

Accomplishments

•  Developed proposal for a custom web-based outcome measurement application to be used by 14
psychiatric treatment centers spanning six states.

•  Provided expert witness consultation in a case related to software pirating.
•  Provide ad hoc consultation to information technology firms relative to healthcare informatics.

Casenet Inc. Bedford, MA August 2006 - July 2008
A startup software company offering a platform care management solution for commercial insurance carriers as well as Medicaid /
Medicare care management programs.
Vice President of Product Management

Key member of the management team with responsibility for developing client specific solutions as
well as creating the vision driving overall product direction.

Accomplishments

•  Visionary behind the base business solution platform for the care management marketplace.
•  Developed messaging that was instrumental in landing first commercial payer accounts (>$9

million).
•  Member of the Senior Management Team that successfully secured $7.5 million of B-round

financing.

Landmark Solutions, LLC (A.K.A. BHN) Concord, NH September 1998 - September 2006
A regional managed behavioral healthcare company, national employee assistance program, and IT consulting group.
Vice President of Managed Care Services (7/03 - 8/06)
Director ofBehavioral Health Services (8/98 - 7/03)

Complete responsibility for the managed care product including $3.5 million operating budget, $18
million clinical capitation, strategic planning, vision, provider contracting, and oversight of five'
operating departments. Worked closely with IT to develop and implement innovative and efficient
processes and systems to support process improvement, operational compliance, reporting and

_ analysis, and workflow integration.
CNR Health, Inc. Milwaukee, WI August 1991 - September 1998
A national company offering medical, behavioral health, disability, and worker *s compensation management services, employee
assistance programs, and software development.

Director of Case Management
Directly responsible for the care management business unit including medical and behavioral health
utilization management, case management, disability management and workers compensation
management.

Education

North Dakota State University, Fargo, ND
Bachelor of Science in Psychology, 5/87
Minor; Statistics

Marquette University, Milwaukee, WI
Master of Science in Clinical Psychology, 8/89
Thesis: Self-control deficits in depression: The contingent relationship between expectancies, evaluations
and reinforcements.

References

Available upon request
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Suzanne Bagdasarian

Business Experience

2001 - Present Behavioral Health & Developmental Services of Strafford County, Inc., D/B/A Community
Partners of Strafford County, Dover, New Hampshire

Chief Financial Officer 2019 - Present

Responsible for directing the overall fmancial and administrative management of this $35 million agency, including
Facilities, and IT.

Controller 2001-2018

•  Responsible for the fiscal start of a new agency division including policy, procedures, compliance, training,
accounting & billing systems, payroll, and reporting.

•  Responsible for the conversion of fmancial software package including AR/AP/GL
•  Accomplished "clean" annual external audits.

•  Accountable for monthly financial statements in accordance to GAAP.
•  Manage a team of 14 billing and accounting personnel with oversite for cash management, accounts

payable, billing & collections, payroll and accounts receivable functions.
•  Developed the agency budget including reporting functionality for monitoring performance.
•  Project Manager for conversion of electronic health record.

1994-2001 Harvard Pilgrim Health Care, Wellesley, MA

Accounting Director - 2000-2001

•  Responsible for all internal and external financial functions including general accounting, financial
analysis, system operations, and reporting for Hospitals and Physicians.

•  Reorganized and redesigned department staff functions, improved quality of provider fmancial reporting
and reduced monthly fmancial close and reporting time by 30%.

•  Responsible for the quality and integrity of medical expense data representing 85% of the company's
expenses.

Budget Manager - 1999- 2000

•  Developed and prepared $1.7 billion medical care and $65 million Network Management administrative
budget in collaboration with department Directors and Vice Presidents.

•  Prepared scenario analysis, year-end, and multi-year fmancial projections and established cost allocations
for administrative budget.

Supervisor NNE- Financial & Utilization Analysis Department - 1997-1999

•  Established and supervised a new department responsible for fmancial and utilization analysis for Hospitals
and Physicians located in Maine and New Hampshire.

•  Created fmancial models and scenario analysis supporting contract negotiations with Hospitals and
Physicians.
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Financial & Utilization Analyst- 1994 - 1997

•  Monitored medical expenses and utilization pattems identifying cost saving opportunities.
•  Produced, analyzed, and presented financial and utilization data to Senior Management and external

Hospitals and Physicians.

1993 -1994 Federal Deposit Insurance Corporation, Franklin MA

Staff Accountant

•  Responsible for daily and monthly account receivable posting and reconciliation.
•  Performed internal audits of field offices and external bank audits.

Education

M.B.A., Economics, 1999, Bentley College, Waltham MA
B.S., Accounting & Business Management, 1991, Rivier College, Nashua, NH
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Tammy Smith

Objective: To obtain a full time position.

Experience:

Life Coach

4/2010 - present

UfeShare Dover, NH
-Provide day program services to adults with disabilities.
-Mandt Certified

-Responsible for writing activity schedules.

(additional job responsibilitl€s:6/25/2012-7/31/2012 Temporary Program Manager

As well as 8/1/2012-9/7/2012 Temporary Associate Director.)

Homemaker

1/2009 - 4/2010

Area Homecare Portsmouth, NH
-Provided support to elderly and or disabled people In their homes.
-Conducted safety Assessments.
-Wrote daily contact notes, highlighted areas of concern.

Case Manager
3/1999- 9/2002

Stratford Guidance Center - Rochester, NH
-Managed a case load of 30 plus individuals with chronic mental Illness.
-Provided supportive counseling and crisis Intervention.
-Wrote treatment plans based on clients goals.

Sales Clerk

2/03-11/10

Liar's Paradise-Nottingham, NH

Skills Instructor / Paraprofesslonal
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1/97 - 3/99

Easter Seals - Portsmouth, NH and Epping NH
-Supported students through a school to work program.
-Provided day program services to adults with disabilities.
-Facilitated group activities to Increase peer socialization.

Education

UNH Durham, NH
1994 - 1996

Bacheiors Degree in Sociai Work
Transferred to UNH with an Associate Degree in Human Services.

References:
Aiden Gregory
-Former supervisor at Lifeshare.
Phone: 802-282-9928

Jayion Curry
-Former Supervisor at Lifeshare.
Phone: 802-578-3174

Steve Bailou

-Former supen/isor at Strafford Guidance Center.
Phone: 603-315-5182



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Vendor Name:

Behavioral Health & Developmental Services of Strafford County, Inc.
d/l)/a Conimunitv Partners

Name of Program/Service: ServiceLink Aging & Disability Resource Center Services

BUDGET PERIOD: 7/1/23 - 6/30/24

Name & Title Key Administrative Personnel

Annual Salary of
Key Administrative

Personnel

Percentage of
Salary Paid by

Contract

Total Salary
Amount Paid by

Contract

Kozak, Christopher, Executive Director $190,800 0.00% $0.00

Bagdasarian, Suzanne, C.F.O. $140,595 0.00% $0.00

Smith, Tammy, Resource Center Program Director $85,490 50.00% $42,745.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $42,745.00

Key Administrative Personnel are top-level agency leadership (Executive Director, CEO, CFO, etc.).
These personnel MUST be listed, even if no salarv is paid from the contract. Provide their name,
title, annual salary and percentage of annual salary paid from the agreement.
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Lori A. Weaver

interim Commissioner

Melissa A. Hardy
Director
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STATE OF NEW HAMPSHFRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1-800-852-3345 Ext 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964

www.<lhhs.nh.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral

Heattii &

Developmental
Services of

Straffoid

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Menimack

Counties, Inc.

177203 Menimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Services'Miatmn is to Join communities and families
in providing opportunities for citizens to achkiie health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Grafton County
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monad nock
Collaborative

159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New

Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, vvith the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARPA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around,the
state, ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP), and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including;

•• Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHMISH-00, ALN# 93.667, FAIN# 2001NHSOSR. ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93.324, FAIN# 90SA0003t02-03. ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Lon

Inten

a
Weayer
Commissioner



FINANCIAL DETAIL ATTACHMENT SHEET

Sn'21,22,23,24

05-95-48-4810I0-9M5 IIE/\LTII AND SOCIAL SERVICES, DEITOF IHl/XLTII AND HUMAN SVS,
HIIS: ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Mb*,- 'Otvnofir FJt. 4 it * • CrvOM Fy^Hc A uimm *m4 Kttkf

Clus/Actounl CliuJ ntic Stale Fiscal Year

Current Modified

Rudgel -

Increased

(Decreased) Amount

Revised Modlflcd

Budget

102-500734

Conlncts for

Projnmi

Servicts 2021 $259,250.64 50.00 $259,250.64

545-500387 1 & R Contracu 2021 515.685.18 50.00 515.685.18

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 554.000.00

074-500589

Grana for l'.A.&

R. 2022 5257.930.64 50.00 $257.930 64

545-500387 1 & K Contncu 2022 515.685.18 50.00 515.685.18

570-500928 Family Categiver 2022 554.000.00 50.00 554.000.00

074-500589

Gtanu forP.A.ft

R. 2023 $257,931.00 59.300.00 5267.231.00

545-500387 1 & R Contracts 2023 5! 5.685,00 50.00 515.685.00

570-500928 Family Caregiver 2023 554.000.00 $2,000.00 $56,000.00

074-500589

Giants for l'.A.&

R. 2024 5257.931.00 522.000.00 5279.931.00

545-500387 1 & K Contracts 2024 515.685.00 50.00 515.68500

570-500928 Family Caregiver 2024 554.000.00 $2,000.00 $56,000.00

Subtotal $1,311,783.64 $35,300.00 $1,347,083.64

S-IHAFFORP- Bchivloriil Ikulth A: Dcvflopmeni Stnltw ofSlrafford County, Inc. (Vtiidorlll77278)

Class/Acccnrni Ctassltlle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 5,183.327.93 50.00 5183.327.93

545-500387 1 & R Contracts 2021 $11,009.79 50.00 $11,009.79

570-500928 Family Caregiver 2021 $27,000,00 50.00 $27,000 00

074-500589

Giants for l'.A.&

R- 2022 5182.367.93 50.00 $182,367.93

545-500387 1 & R Contracts 2022 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 $0.00 527.000.00

074-500589

Grams for P.A.&

R. 2023 5182.368.00 59.3OO.0C 5191.668.00

545-500387 1 & R Contracts 2023 511.010.00 $0.00 511.010.00

570-500928 Family Caregiver 2023 527.000.00 52.000.00 ■ 529.000.00

074-500589

Grams for Pj\.&

R. 2024 5182.368.00 $22,000.00 $204,368.00

545-500387 1 & R Contracts 2024 511.010.00 50.00 511.010.00

570-500928 Family Caregiver 2024 527.000.00 $2,000.00 529.000.00

Subtotal 5882.471.44 535.300.00 $917,771.44

Class/Accuunt Class Title State Fiscal Year

Current Modified

Budget
Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 5453.179.75 $0.00 $453,179.75

545-500387 1 & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for Pj4.&

R. 2022, 5450.539.75 $0.00 $450,539.75

545-500387 1 & R Contracts 2022 526.393.33 $0.00 $26,393.33



570-500928 Family Ctregiver 2022 $67,000.00 $0.00 $67,000.00

074-500589

CnnU for P,A.&

R. 2023 $450,540.00 $9,300.00 $459,840.00

545-500387 1 & R Coniractj 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgiver 2023 $67,000.00 $3,000.00 $69,000.00

074-500589

Grams for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Conliacts 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgiver 2024 $67,000.00 $2,000.00 $69,000.00

Subimal $2,178,372.16 $35,300.00 $2,213,672.16

EastcfSfiib Nw lUmpshtrc^ Inc.(Vendor# i7?2(M)

Class^Acrount Class nilc State Fiscal 3'car

Current Modincd

Budget '

Increased

(Decreased) Amount

Revised Mtidincd

Budget

102-500734

Coniiacu for

Program

Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 I & R ComracB 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grams for P.A.&

R. 2022 $340,599.58 $0.00 $340,599.58

545-500387 I & R Coniracis 2022 $16,213.04 SO.OO $16,213.04

570-500928 Family Carcgiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grams for P.A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Comracis 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgiver 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grana for P>.&

R. 2024 $340,600.00 $22,000.00 $362,600,00

545-500387 1 & R Conuacls- 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgiver 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791,24

CriftonCouniy Senior Citizens Council. Inc. (Vendor# 177675)

Class/Account ' Class Title State Fiscal Vear

Current Modiflcd

Budget

Inrrrased

(Decreased) Amount

Revised Mttdincd

Budget

102-500734

Contracts for

Piogram
Services' 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgiver 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.6:

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgiver 2022 .  $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 "$2M.727.00 $9,300.00 $274,027.00

545-500387 1 & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgiver 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grants for P.A.&

R. 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 I & R Contracts 2024 .• .• $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgiver 2024 $40,500.00 $2,000.00 $42,500.00

■
Subtotal $1,292,331.58 $35,300.00 $1,327,631.58

Parlnership for Public Inc. (Vendor Codt 16S63S)

• Current Mixtifled Inrrrased Revised ModiOed

Class/Account Class Title State FLscat Year Budget (Decreased) Amount Budget



102-500734

Contncti for

Progrtin
Seivico 2021 $338,427.04 $0.00 $338,427.04

545-5003S7 1 & K Contracts 2021 $21,717,93 $0.00 $21,717.93

570-50092J Kamily Caregiver 2021 $81,000.00 $0.00 $81,000.00

074-500539

Grants for P.A.&

R. 2022 $337,107.04 $0.00 $337,107.04

545-500387 I & K Conlracts 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family Caregiver 2022 $81,000.00 $0.00 $31,000.00

074-500589

Grants for P.A.&

R. 2023 $337,107.00 $18,600.00 $355,707.00

545-500387 1 & K Conlracts 2023 $21,718.00 $0.00 $21,718.00

570-500928 Family Caregiver 2023 $81,000.00 $4,000.00 $85,000.00

074-500589

Grants for P.A.&

R. 2024 S337.107.00 $44,000.00 $381,107.00

545-500387 1 & R Contracts 2024 .$21,718.00 $0.00 $21,718.00

570-500928 Family Caregiver 2024 $81,000.00 $4,000.00 $85,000.00

Subtotal $1,760,619.94 $70,600.00 $1,831,219.94

Monidnock CotlabomtWc (Vendor If 1$9303)

Oass/Aecouni Class Title Stale Flseal Year

Current Modifleil

Butlgel

Increased

(Decreased) Amount

Revised ModlHed

Dudget

102-500734

Contracts for

Program
Services 2021 • $470,055.81 $0.00 $470,055.81

545-500387 1 & R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R. 2022 $528,162.81 $0.00 $528,162.81

545-500387 1 & R Contracts 2022 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2022 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R. 2023 $468,736.00 $18,600.00 $487,336.00

545-500387 1 & H Conlracts 2023 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2023 $67,500.00 $4,000.00 $71,500.00

074-500589

Grants for P.A.&

R. 2024 $468,736.00 $44,000.00 $512,736.00

545-500387 1 & K Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928' Family Cattgiver 2024 $67,500.00 $4,000.00 $71,500.00
• Subtotal $2,332,679.42 $70,600.00 $2,403,279.42

Tri County.Community Atllon Pro^rim, Inc. (Vendor H 177J9S)

Class/Account

Contracts for

Program Svcs Stale Rscal Year

Current Modifled

Budget

Increased

(Decreased) Amount

Revised Modifled

Budget

102-500734

Contracts for

Program
Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 & K Contracts 2021 $10,406.51 $0.00 $10,406.5!

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $150,780.29 $0.00 $150,780.29

545-500387 1 & R Contracts 2022 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $150,780.00 $9,300.00 $160,080.00

545-500387 1 & R Conlracts 2023 $10,407.00 $0.00 $10,407.00

570-500928 Family Caregiver 2023 $27,000.00 $2,000.00 $29,000.00

074-500589

Grams for P.A.&

R. 2024 $150,780.00 $22,000.00 $172,780.00

545-500387 1 ̂  R Contracts 2024 $10,407.00 $0.00 $10,407.00



570-500928 Family Carcgivcr 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $753,107.60 $35,300.00 $788,407.60

I  ToHl95«S I SI2.IS7457.02l S353.000.00l $12.510^57.021

05-95-48-181010.3317 HEALTH AND SCXHALSERVICES, DEPTOE HE-\LTH AND HUMAN SVS, illlS:
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, AD.M IN ON AGING SVCS GRyVNT-

(100% Frdcral Funds - SHIP Tnlncr - 3 Sources)

Monidnocit Collibonllvc (Vendor M 159303)

Class/Aeeount Class Title State FLteal Year

Current Modified

Dudgct
Increased

(Decreased) Amount

Revised Modllled

Budget

102-500731

Contracts for

Program

Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grama for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P>.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

Tout 3317 $100,000,001 SO.OOl $100,000.0fll

05-95-48-481010-8920 HEALTH AND SOCIAL SERVICES, DEPT OF IHjVLTII AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, MONEY FOLLOWSTHE PERSON

(100% Federal Funds)

Class/Aeeount Class Title Stale Fiscal 3'ear

Cnrrcnt ModiOed

Budget

Increased

(Decreased) Amount

Retired Modified

Budget

102-500731

Contnicts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00

102-500731

Contracts for

Program
Services 2022 $0,00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services . 2024 . $0.00 $0.00 $0.00

Subtotal $87,585.00 $0,00 $87,585.00

I  101118920 I S87485.00r SO.OOl 587,585.001

05-9S-I8-4810I0-2I64 HEALTH AND SOCIAL SERVICES, DEFI" OF HEALTH AND HUMAN SVS, IIIIS:
ELDERLY AND ADULT SERVICES,

'  (50% Federal Funds, 50% General Funds)

Class/Account Class Tllle Stale Fiscal Year

Current Modified

Budget
Increased

(Deerensed) Amount
Revised Modified

Budget

102-500731

Contracts for

Prograin
Sen-ices 2021 $87,585.00 SO.OO $87,585.00

074-500589

Grants for P.A.&

R. 2022 . $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grams for P.A.&

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal ' $613,095.00 $0.00 $613,095,00

Tolal2l64 $613,095.00!" $o.oo! $6I3,095.(

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEITOF HE/\LTH AND HUMAN SVS, HHS;
ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, MEDICAID SERVICES GR,\NTS



(100% Kedtral Funds • SHIP Admia)

Clais/Accouat CI«Mnilc , State Fbcal Year

Current Madinetl

Budget
ln(rra.wd

(Decreased) Amount

Revised Modined

Budget

-

I02-S0073I

Conlnicts for

Prognm

Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORP« BthasHoral Ikalth dc Dcvclopmeal Sgr>ic<s of Scrafford Couniy, Inc. (Vendor *177278)

aass/Aecounl Class Title State Fiseal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKINCHAM » Behavioral Health & Dcvclopntcnt Scnim of Strafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year
Current Modified

Budget

lnerca.sed

(Drcrca.sed) Amount

Revised ModlBed

Budget

(02-50073!

Contracts for

Program

Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00 ■i.

Kancr Seals iNcw Hampshire^ Inc. (Vendor H I772Q4)

Class/Account Class Title State Fiscal 3'ear

Current Modified
Budget

Increased

(Dtcreased) Amount
Revised Modified

Budget

102-500731

CofUiacis for
Program
Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Craflon County Senior CiHicn5Councll« Inc. (Vendor# 177675)

Class/Account Class Title State Fiscal Year
Current ModlBed

Budget
tncrca.sed

(Decreased) Amount
Revised Modified

Budget

102-500731

Contracts for
Program
Services 2021

' t

$2,543.00 $0.00 $2,545.00
Subtotal $2,545.00 $0.00 $2,545.00

Class/Account Class Title Stale Fiscal $'ear
Current ModiBcd

Budget
Increased

(Decreased) Amount
Revised Modified

Budget

102-500731

Contracts for
Program
Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Monadnock ColUborative (Vendor # 159303)

Class/Account Class Title State Fiseal $'ear
Current Modified

Budget
Increased

(Decreased) Amount
Revised ModlBed

Budget

102-500731

Contracts for
Program
Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Tri County Community Action Program, Inc. (Vendor# 177195)

Class/Aceount
Contracts for
Program Sves State Fiscal Year

Current ModlBed
Budget

Increased
(Decreased) Amount

Revised ModlBcd
Budget

102-500731

Contracts for
Program
Services 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00



Toi*t S92S T $0.001 S36J74.00I

05-?W8-4»I010-19I7 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
■ ELDERLY AND ADULT SERVICES,GRANTS FOR SOCIAL SVC PROC, CARES ACT TITLE HI CR,\NTS

(lOOV. Federal Funds)

Parintrshlp for Public Hgiltb, Inc. (Vendor Codt I6S63S)

Class/Account ClassTllle Stale Fiscal Year

Current ModlOed

Budget

Increased

(Decreased) Amount
Revised Modified

Budget'

102-500731

Contncts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

K. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.AA

R. ■ 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. .  2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

Tottl 1917 T $IS.OOO.OO| SO.OOI $15.000.00!

05-9S-<M8l0l0-263S HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICES, GRy\NTS FOR SOCIAL SVC PROG, GENERAL FUNDS MATCH FOR
ARPA

Community Action Program bdknn>Mcrrlm«ck Counties, Inc. (Vendor 177203)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modifled

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540.500382

Social Service

Ctmtracts 2024 $0.00 $16,800-00 $16,800.00

570-500928 Family Carcgivcr 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00

yiKAFPOUP • Bchavlorai Health A Development Services of SlrafTord County, Inc. (Vendor #177278)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Sers'ice

Contracts 2024 $0.00 $16,800,00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $36,000.00 $36,000.00

ROCKiNCIIAM - Bchavlornl llenfth A Development Scniccs ofStrafTord County, Inc. (Vendor#177278)

Class/Account ClassTltle State Fiscal 3'car

Current ModlDcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Sers'ice

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $30,000.00 $30,000.00

Subtotal $0.00 $51,000.00 $51,000.00

Ewtcf Scafci New lUmpshirc, Inc. (Vendor # 177204)

Class/Account ClassTltle State Fiscal Year

Current ModlUcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Carcgivcr 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00



Class/Account Ct*M Tlllc Slale Fiscal Year

Current Modlflcd

Rudget

Increased

(Drrreased) Amount

Res-lsed ModlHed

Budget

540-500J82

Social Service

Ccniracta 2023 .  $0.00 S8.200.00 $8,200.00

540-500382

Social Service

Conine ts 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Caregiver 2024 $0.00 $15,000.00 $15,000.00

Subiotal $0.00 $56,000.00 $56,000.00

Class/Aceount Class ntle Stale Flsral Year

Current Modified

Budget

Increased

(Deereasedf Amount

.Revised Modlflcd

Budget

540-500382

Social Service

Contrtcis ,  2023 $5,000.00 $13,400.00 $18,400.00

540-500382

Social Service

Contracts 2024 $5,000.00 $38,600.00 $43,600.00

570-500928 Family Caregiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $10,000.00 $92,000.00 $102,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modlflcd

Budget

540-500382

Social Service

Contncis 2023 $0.00 $8,400.00 $8,400.00

540-500382

Social Service

Conine ts 2024 $0.00 $33,600.00 $33,600.00

570-500928 Family Caregiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $0.00 $82,000.00 $82,000.00

Class/Aceouni

Contracts for

Program Sves State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Contncis 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Caregiver 2024 $0.00 $15,000,00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

Tol|126^ $10,000.001 S485.000.00l S49S,Qo"o!oo|

Summary by Vendor by Vcar (OPTIOjNAI- SKRVICKS SKPARAT E)

Slate Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

2021 $332,937.82 $0.00 $332,937.82

2022 $327,615.82 $0.00 $327,615.82

2023 $327,616.00 $15,500.00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416.00

Subtotal $1,315,785.54 $91,300.00 $1,407,085.64

Slale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modlflcd

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 so.oo $220,377.72

2023 $220,378.00 $15,500.00 $235,878.00

2024 $220,378.00 $55,800.00 $276,178.00

Subtotal $885,380.44 $71,300.00 $956,680.44



State Kbcil Year

Current ModlOed

Budget

Increased

(Decreased) Amount

Revised ModlBed

Budget

2021 $534,579.08 $0.00 $554,579,08

2022 $543,933.08 $0.00 $543,933,08

•  2023 . $543,933.00 $15,500.00 $559,433,00

, 2024 $543,933.00 $70,800.00 $614,733.00

Subtotal $2,186,378.16 ,$86,300,00 $2,272,678.16

Stale FIseal 3'ear

Current Modlfled

Budget

Increased

(Oecreased) Amount

Rcsised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

. 2023 $410,813.00 $15,500.00 $426,313.00

2024 $410,813.00 $75,800.00 $486,613.00

SubtDial' $1,656,319.24 $91,300.00 $1,747,619.24

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Retised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0,00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State FIseal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825,00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Resiscd Modified

Budget

2021 $57.5,301.21 $0.00 $573.-301.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,933.00 $121,600.00 $689,583.00

Subtotal $2,336,677,42 $152,600.00 $2,489,277.42

Slate Ttscal I'ear

Current Modllled

Budget

Increased

(Decreased) Amount

Revised Mudlfled

Budget

2021 $189,6.34,80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188,186.80

, 2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91,300.00 $845,495.60

Mormdnock Co»ibonnivf (Vcadof fl 1S9303) OTHER SERVICKS

Stale Fiscal Year

Current Modined

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 $25,000.00 $0.00 $25,000.00

2024 $25,000.00 $0.00 $25,000.00

SubtQtal $100,000.00 $0.00 $100,000.00

lUhiivloral Health A Development Service of Slrj>fford Counfy. Inc. (Vendor #177278) OTtlER SERVICES



Sl«l« Fiscal Year

Current Modllkd

liuttfiCl

Inercascil

(Decreased) Ainovni

Reslsed Modiflcd

Budftel

2021 SI 75.170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0.00 $175,170.00

Sublotal $700,680.00 $0.00 $700,680.00

Grand Tolil

SFY21 - 2021

$347D,1SI.01 $0.00 $3,270,151.01

Grand Tolal

SFY22 2022

$3,296,204.01 $0.00 $3,296,204.01

Grand Total

SFT23 202.7

$3^26,778.00 $168,000.00 $3,394,778.00

Grand Total

SF$'24 2024

$3J26,778.00 $670,000.00 $3496,778.00

1'otal Conlract SI 3.019,911.02 $838,000.00 $13457.911.02

AW.- 'C^»u/trf.A.A H* • Gr%mU fiMieAittMamn •W fWfc-/

ACCOUNTING UNIT SUMMARV

0S-95-H-4S 10l0-9*i6$ HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,"
IHIS: .ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Stale Fhcal Year Class/Account Class 'ilrle

Current Modiflcd

Budget

•  Increased

(Decreased) Amnunt

Revised Modiflcd

Budget

2021 102-500734

Contracts for Program
Services $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Fsmily Caregiver $418,000.00 $0.00 $418,000.00

2022 074-500589 Grants for P.A.& R. $2,512,215.01 $0.00 $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2022 570-500928 Family Caregiver $418,000.00 $0.00 $418,000.00

2023 074-500589 Grants for P.A.& R. $2,452,789.00 $93,000.00 $2,545,789.00

2023 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2023 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P.A.& R. $2,452,789.00 $220,000.00 $2,672,789.00

2024 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

Subtotal $12,157,857.02 $353,000.00 $12,510,857.02

05.95-18-481010-3317 HEALTH ANDSOCIAL SERVICES, DEPr OF HE.$LT11 AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S, ADMIN ON AGING SVCS CRANT-SMI'P

(100% Federal Funds-SHlPTralncr-3Soortes)

Ctass/AccounI Class Title Stale Fiscal Year

Current Modiflcd

Budget

Increased

(Decreased) Amount

Revised Modiflcd

Budget

102-500731

Contracts for

Program
Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPF OF HE,\LTH AND HUMAN SVS,
HHS; ELDERLY AND ADULT SERVICES, MONEY KOLLOMS THE PERSON

(50% Federal Funds, 50% General Funds)

Class/AccounI Class 1'ltlc State Fiscal Year

Current Modilled

lludgel

Increased

(Decreased) Amount

Revised Modiflcd

Budget

102-500731

Contracts for

Piogram

Services 2021 $87,585.00 $0.00 $87,585.00



I02-J007JI

Contracu for

Program
Services 2022 SO.OO SO.OO S0.00

t

*

102-500731

Conlracu for

Program

Seivjoci 2023 SO.OO SO.OO

f

SO.OO

102-500731

ConiTicts for

Progtim
Scr%*ice3 2024 SO.OO S0.00 SO.OO

Subtotal S87.585.00 $0.00 $87,585.00

05-95-4M12010-2164 HFjM-TH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.
illlS: ELDERLY AND ADULT SERVICES, CFI ELIGiniLm'

(50% Federal Funds, 50% General Funils)

ClASJ/Account Class Title Slate FIseal Year •

Current Modified

Budget

Increased

(Deereased) Amount

RerHsed Modlfred

Budget

102-500731

Oxitracis for

Program

Services 2021 S87.585.00 S0.00 $87,585.00

074-500589

Grants for P.A.&

R. 2022 SI 75.170.00 SO.OO $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 SO.OO $175,170.00

074-500589

Grants for PA.&

R. 2024 SI 75.170.00 SO.OO $175,170.00

Subtotal $613,095.00 $0.00 $613,095.00

05-95-48-481010-8925 HEALTH AND SOCIALSERVICFS, DEITOF HEALTH AND HU

IIHS: ELDERLY AND ADULT SERVICES, GR-\NTS TO LOCALS, MEDICAID SERVIC
(100% Federal Fuiub-SHIP Admin)

MAN SVS,

ES GR^\iNTS

Clus/AccounI Class Title State FIseal Year

Current Modiflet)

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $36,374.00 SO.OO $36,374.00

102-500731

Contracts for

Program
Services 2022 SO.OO SO.OO $0.00

102-500731

Contracts for

Program

Services 2023 SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Services 2024 SO.OO SO.OO SO.OO

• Subtotal $36,374.00 SO.OO $36,374.00

05-95-4M«1010-l9I7 DI^AUTII AND SOCIALSERVCCICS, DEn OK lii'IALril AND HUMAN SVS, IIUS: DLTSS-
ELDERLV AND Al)Ui,T SEB\'ICES, CR-\N'I S FOR SOCIAL SVC PROG, CARES ACI" TITLE III CR/\NTS

(IOOV« Ftdcral Fundi)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $0.00 $0.00 SO.OO

074-500589

Grants for P.A.&

R. 2022 SI5.000.00 SO.OO $15,000.00

074-500589

Grants for P.A.&

R. 2023 SO.OO SO.OO SO.OO

074-500589

Grants for P.A.&

R. 2024 SO.OO $0.00 SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

05-9M8-481OIO-263* HF:aLTII AND SOCIALSERVICES, DEPTOF HEALTH AND HUMAN SVS, IHIS: DLTSS-
ELDERLV AND ADULT SER\'ICF:S, GR,\NTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS



Clus/Accounl ClusHilt Slate Fiscal Vctr

CuiTcnt Modified

BudEel
loeretsed

[Decreased} Amount

Revised Modified

Budcet

540-500382 SS Contncts 2021 so.oo $0.00 $0.00

540-500382 SS Contnca 2022 $0.00 $0.00 $0.00

540-500382. SS Contnctj 2023 $5,000.00 $55,000.00 $60,000.00

540-500382 SS Contracts 2024 $5,000.00 $205,000.00 $210,000.00

570-500928 Family Carcgivcr 2024 $0.00 $225,000.00 $225,000.00

Subtotal $10,000.00 $485,000.00 $495,000.00

Grand Total

SFY21 2021

$3,270,151.01 $0.00 $3,270,151.01

Grand Total

SFS'22 2022

$3,29«,104.0I SO.OO $3,296,204.01

Grand Total

SK>'2J 2023

$3,226,778.00 $168,000.00 $3,394,778.00

Grand 1'otal

Sn'24 2024

$3,226,778.00 $670,000.00 $3,896,778.00

Total Contract * $13,019,911.02 $838,000.00 $13,857,911.02

Kt4t: 'CmMjirfjI.* IL- ' OMiJtr rhhUtAt^im
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or

•  "Department") and Behavioral Health & Developmental Services of Strafford County ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$3,930,038.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished through
the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta for *
the required criteria to meet the requirement as the education curriculum for
the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Careglver (PTC)
Training or other evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate careglver support groups, as needed, or provide access to
a support network for caregivers, which may include, but Is not limited to:

2.8.1.4.1 Care Companion (within Trualta);

2.8.1.4.2 Peer support; or j
Behavioral Health & DeveloDmental Services of Strafford County Date^ .

3/30/2023
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2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family

1  caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June 30th
of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.18 Once a caregiver does not receive any funding for a full year, the "record" (whether
paper or electronic) shall be considered closed.

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.19. to read:

2.8.1.19. Reserved

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

.2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a lx)oth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

10. Modify Exhibit B Scope of Sen/ices Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

,  2.8.3.4.5. Publiclibraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners. ^

11. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1 ..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

12. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read: .—o«

4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/AssistaniiNt^
Behavioral Health & Develoomental Services of Slrafford County Date^ .
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(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP

SMP and MIPPA services.

4.2.3. Reserved

i  4.2.4. Reserved

13. Modify Extiibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

14. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

15. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Behavioral Health & Developmental Services of Strafford County Date^ ■ .
3/30/2023

RFA-2021-DLTSS-08-SERVI-01-A03 Page 3 of 5 Initials ,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire ^
Department of Health and Human Services

4/4/2023

Date

OocuSigtMd byt

I TSijL'UU.

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Behavioral Health & Developmental Services of Strafford
County

3/30/2023

Date

OocuSlffntd by:

I  ̂ss
V  F77>K>FaSFMrM7F

Name: wayne Goss

Title. President

Behavioral Health & Developmenlal Services of Strafford County

RFA-2021-DLTSS-08-SERVI-01-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

~DocuS)fln«(i by:OoewSiflnttf py:

4/5/2023

Date ' Name: Robyn cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title;

Behavioral Health & Developmental Services of Strafford County
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OocuSign Enveiopo D: F107CE34'1C:FA^74D-ADf»4F68A&FA2AC

BT-1.0 Exhfcit C-3 Amendment #3 Budget RFA-2021-DL'reS.^J8-SERVI^1.A03

New Hampshire Department of Health and Human Services

Compfete one budget form for each budget period.

Contractor Name: Beheviorat Health & Developmental Services of Stratford County, Inc.

Budget Request for: ServtceUnk Aging and Disab^ Resource Center Services

Budget Period 7/1/2022-0/30/2023

Indirect Cost Rate (If applicable) 10.00%

Line Item "Program Cost - Funded by DHHS

1. Salary & Wages $513,434,00

2. Fringe Benefits $228,535.00

3. Consultants $0.00

4. Equipment
indlract cost fate cannot ba appllad to equipment costs per 2 CFR 200.1
end Appendix IV to 2 CFR 200.

$0.00

5.(8) Supplies - Educational $0.00

5.(b) Supplies-Lab $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(e) Supplies Office $13,098.50

6. Travel $4,000.00

7. Software $0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other - Education end Training $1,150.00

8. (c) Other - Other (specify below)

Other - Telephone $19,240.00

Other Occupancy $99,000.00

Other Postage $3,800.00

Other (please specify) $0.00

9. Subreclpient Contracts $0.00

Total Direct Costs $882,257.50

Total Indirect Costs $88,223.50

TOTAL $970,481.00

Page 1 of 1

Contractor Initials

Date

(JD^

3/30/2023



DocuS«i Envelcpo »; F107CC34-1CFA-474D,W)F5-34F68A8FA2AC

BT-I.O Exhibit C-4 Amendment #3 Budget RFA-2021.DLTSS-08-SERVH)1-A03

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.

Contractor Name; Behavioral Health AjDevehprnental Services of Strafford County, Inc.

Budget Request for: iServkeLink Aging end Disability Resource Center Services
Budget Period 7/1/2023-6/30/2024

indirect Cost Rate (If applicable) 10.00%

Line Item Program Cost - Funded by DHHS

1. Salarv & Wages
$573,549.00

2. Fringe Benefits
.  . $239,021.00

3. Consultants
$0.00

4. Equipment
tnOract coat rate cartnol be appl/»d to equipment cosf j per 2 CFR 200.1
end Appendix IV to 2 CFR 200.

$0.00

5.(a) Supplies - Educational $0.00

5.(b) Supplies - Lab .  $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(e) Supplies Office $14,099.00

6. Travel
$4,000.00

7. Software
$0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other - Education and Training $8,350.00

8. (c) Other - Other (specify below)

Other - Telephone $19,240.00

Other Occupancy $102,850.00

Other Postage $3,900.00

Other (Client Covid Supplies) $4,500.00

9. Subredpient Contracts $0.00

Total Direct Costs $969,509.00

Total Indirect Costs $96,572.00

TOTAL $1,066,081.00

Contractor Initials

{Z
Page 1 of 1 Date.

3/30/2023
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SEE VICES

105 PLEASANT STREET, CONCORD, NH 0330J
605.2714034 140&4S2-3343 ExL 3034

T»r. 60^271-3166 TDD Accur 1400.733.2964
v.dbhs.Db.gov

May 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State l-iouse

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk servioes, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% FederaPand 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Von

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amourtt

G&C Approval Date

Behavioral

Health &

Development
al Senrlces of

Stratford

County, Inc.,
Rochester,

NH

177

278

Rockingham
and Slrafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0:5(20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Infonmationai Item A)

Community
Action

Program
Belknap-
Merrimack

Counties,
tnc..

Concord, NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(informational Item A)

Easter Seals
New

Hampshire,
Inc

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $621,626 $1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

TTw DtpvlmtntofHtttliH and Human Struicti'Miuian istofoin communities and (amities
in providing opportunities for citizens to achieve health and independence.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Greenfield,
Greenville,
Hancock,

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
end Windsor of
Hi/lsborough

County

4

-

Grafton

County
Senior

Citizens

Council, Inc.

177

67S
Grafton County S649,130.58 $645,746 $1,294,876.58

0:5/20/20 (Item 018)

Ai: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

O: S/20/20 (Item 010)

AI: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Hem A)

A2: 3/23/22 G&C (Item
028)

MonadnocK

CoilatXKative

dA)/aNH

Care

Collaborative

159

303

Cheshire

County, SuOivan .
County, and

Antrim,
Bennington,
Francestown,
Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Petertx>rough.
Sharon, Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0: 5«0/20 (item 018)

AI: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tri-Counly
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O; 5/20/20 (ttom«18)

AI: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Total: $6,$08,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for Slate Fiscal year 2024, with the authori^ to adjust budget line
itenis within the price limitation and encumbrances t)etween state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.



His Excellency. Governor Christopher T. Sununu
end the Honorable Coundi

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicald Eligibility Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLink Resource Centers are a statewide networic of community-based resour^sfor
older individuals and adults living wKh disabilities and their families. The ServiceLink Resource
Centers are available to anyor>e who needs assistance, guidance, help finding services, or
support to liye independently. ServiceLink partners promote the independence and well-being of
the people they senre at locally-based offices and many satellite offices throughout New
Hampshire.

The Department vnll monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

- As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, , agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E;5 which mandates the establishment of a system of
community-based Information and referral sen/Ices for elderly and chronically ill adults. In
addition, there may be an increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC: ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAJfV# 90MP0176-03; ALN#
93.791, FAIN# 1 LICMS300148-01; ALN# 93.044, 2001NHSSC3-00: ALN# 93.044,
2101NHSSC6-00

(n the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

Lo Shibinette

Commissioner



Scn'lteUnk Aflng and Dlwblllt>' Rtiourcc Center Sen1ee>

FINANCIAL DETAIL ATTACHMENT SHEET

SFV2I, 22. 23. 24

DS-9S-4S-4SI0t»-9S<S HEALTH AND SOOAI. SERVICES, DEPT OF HFjM.TH AND HUMAN Sk'S,

HHS: F,LDERLV AND ADULT SERVICES, GRANTS TO LOCaU, SERVICELINK

AW." "Gtwmfn AAMr Auitf*** w

Current iModlfled Increased (Decreased) Revised Modined

Qaii/Aecount Cliit Title State Fiscal Vear Budgcl Amount Budget

102-300734 Contracu Tor Prottram Services 2021 8259.250.64 80.00 ■ 8259,250.64

345-500387 1 & R Comncls •  2021 815,685.18 80.00 815.685.18

370.30092J Family CarcRivcr 2021 854.000.00 80.00 854.000.00

074-500589 Cnnis for P.A.& R. . 2022 8257.930.64 80.00 8257,930.64

543-500387 1 & R Contracts 2022 815.685.18 80.00 815.685.18

570-500928 Family CartRlvcr 2022 854.000.00 80.00 $54.00000

074-500589 Grants for P,A.& R- ■ 2023 80.00 $257,931.00 8257,931.00

545-500)87 1 k R Contracts 2023 80.00 815.685.00 $15,685.00

570-500928 Family CartRlvcr 2023 80.00 854,000.00 $54,000.00

074-500589 Grams for P,A.& R. 2024 80.00 8257.931.00 8257.931.00

545-500387 1 k R Contracts 2024 80.00 . 815.685.00 815,685.00

570-500928 Family Carejiver 2024 80.00 $54,000.00 854.000.00

Suhiotal 8656.551.64 8655.232.00 81,311,783.64

STRAFFORD- Beha^-laral Health A Dcvelopmcat Services of Sirafford Countv, Inc. (V'endor 8177271)
•

Current iModlfled Increased (Otereaied) Revised iModincd

Onis/Aceounl Oass Title Slalc Fiscal Vear Budget Amount Budget

102-500734 Ccrtiracts for Program Services 2021 8183.327.93 $0.00 8183,327.93

545-500387 1 & R Contracts 2021 811.009.79 80.00 811,009.79

570-500928 Family Caregiver 2021 827,000.00 80.00 $27,000,00

074-500589 Crams for P.A.& R. 2022 8182.367.93 80.00 8182.367.93

545-500387 1 & R Contracts 2022 81 1,009.79 80.00 $11,009.79

570-500928 Family Caregiver . 2022 827,000.00 80.00 827.000.00

074-500389 Gtsitls forP.A.ft R. 2023 80.00 ■  $112,368.00 8182.366.00

545-500387 1 k R Contracts 2023 80.00 SII.OlO.OO 811.010.00

570-500928 Fainily Caregiver 2023 80.00 827,000.00 $27,000.00

074-500589 Crams for P.A.A R. 2024 80.00 8182.368.00 ■  8182.368.00

545-500387 1 k R Contracts' -2024 80.00 811.010.00 811.010.00

570-500928 Family Caregiver 2024 80,00 $27,000.00 $27,000.00

Suhiotal 8441,715.44 $440,756.00 $882,471.44

RCXTKINCHAM • BehaHoril Health & Derclopmeni Senleei orSlnrrordCounT, loe. (\'endor 8177278
■

Current MtxIlOed Increased (Decreased) Hevtied Modincd

Clais/Accounl Class Title Stale Fiscal Vear Budgcl Amount Budge)

102-500734 Contracts for Program Services 2021 8453,179.75 80.00 $453,179.75

545-500387 1 k R Contracts 2021 826.393.33 80.00 526,393.33

570-500928 Family Caregiver 2021 867,000.00 80.00 567,000.00

074-500589 Grants for P.A.S: R. 2022 8450.539.75 $0.00 5450.5)9.75

545-500387 1 A R Contracts 2022 $26,393.33 80.00 $26,393.33

570-500928 Family Caregiver 2022 $67,000.00 $0.00 567.000.00

074-500589 Grants for P.A.A R. 2023 ■ 80.00 8450.540.00 $450,540,00

545-300387 1 A R Contracts 2023 80.00 826.393.00 526,393.00

570-500928 Family Caregiver 2023 80.00 867.000-00 $67,000.00

074-500589 Gtants for P.A.A R, 2024 $0.00 8450.540.00 8450,540.00

545-500387 1 A R Contracts 2024 80.00 826.393.00 $26,393.00

570-500928 Family Caregiver 2024 80.00 •  . 567.000.00 $67,000.00

Subtotal 81,090.506.16 81,087,866.00 82.178.372.16

Eaiter Sealt New llampihire. Int. {\'endor 8 177204)
Current Modified Increased (Decreased) Revised iMedined

Oisi/Aerount Class Title Slate Fiscal I'ear Budget Amount Budget

102-500734 Contracts for Program Scn iccs 2021 $343,839.58 $0.00 8343.8)9.58

543-500387 1 A R Comracis 2021 816,213.04 80.00 $16,213.04

570-500928 Family Caregiver 2021 854.000.00 80.00 854.O00.C0

074-500589 Grants for P.A.A R. 2022 8340,599.58 80,00 8340.599.58

545-500387 1 A R Contracts 2022 816.213.04 80.00 $16,213.04

570-500928 Family Caregiver 2022 854.000.00 80.00 $54,000.00

074-500589 Grams for P.A.A R. 2023 80.00 $340,600.00 8340,600.00

545-500387 1 A R Contracts 2023 80.00 816.213.00 816.213.00

lol7



Scn-kcUnk A(lnf ind Dlsiblllty Retoorte Craitr Scrvica

J70-X)0938 F»mlly Circgivcr 2025 80.00 554,000.00 554.000.00

074-500389 Cnnu for P.A.& R. 2024 50.00 5540.600.00 5540.600.00

54 5-500587 1 A R Contnnt 2024 50.00 516.215.00 516.2I5.O0

570-500928 Fomily CaicgivtT 2024 50.00 554.000.00 554.000.00

Subiorit 5824.865.24 5821.626.00 51.646.491.24

Cr«fton Coaiit^- Senior Ollwni Council, Int. (Vender * 177tTS)

Current iModincd Increased (Decreased) Krvticd iMadined

0»>/Accouni Cliai Title Stale Fiscal Year Budget ' Amount Budget

102-500754 Contncia for Prognm Setviccj 2021 J 265.566.97 50.00 5265,566.97

545-500387 1 & R Conincis 2021 517.645.82 50.00 517,645.82

570-500928 Fvnily C4rt*ivef 2021 $40,500.00 50.00 540.SOO.00

074-500589 Cnftta for P.A.A R- 2022 5264.726.97 50.00 5264.726.97

545-300387 I £ R Contncli 2022 517.645.82 50.00 517.645.82

57O-50O928 Fvnily Ciicgia'tf 2022 540.500.00 50.00 540.500.00

074-500589 Gniiu for F.AJk R. 2025 50.00 5264.727.00 5264.727.00

545-500387 r 1 & R Coniraini 2023 50.00 $17,646.00 517.646.00

570-500928 Funily Ctrtgiver 2023 50.00 540.500.00 540.500.00

074-500589 Cnnu for P.A.£ R. 2024 .  50.00 5254.727.00 5264,727.00

545-500587 1 £ R Conlnci] 2024 50.00 517.646.00 517.646.00

570-500928 Funily Curgivcr 2024 50.00 540.500.00 540.500.00

Subfolil 5646,585.38 .  5645.746.00 51.292,331.58

Likn Region Partnership for Public Health fYenilor * I6S635)

Current Modified Increased (Deereised) KcsUcd Modined

Oui7Acv«ubI aa» Title Slate Fiscal Year Budget Amaunt Budget

102-500734 Contracu for Prognm Service* 2021 5338,427.04 50.00 5338.427.04

545-500387 t £ R Contneu 2021 521,717.93 50.00 521,717.93

570-500928 Funily Ctngitei 2021 581.000.00 SO.OO 581.000.00

074-500589 Giutts for P.A.£ R. 2022 '5337.107.04 50.00 5337,107.04

545-500587 1 £ R Corttttcis 2022 521.717.93 50.00 521.717,93

570-500928 Funily Ciieglm 2022 581.000.00 SO.OO 581.000,00

074-S005S9 Gnnt* for P.A.£ R. 202) 50.00 5537,107.00 5337.107.00

545-500387 1 £ R Contncii 2025 50.00 521.718.00 521.718.00

570-500928 Funily Cuegiver 203} 50.00 581.000.00 581.000.00

074-500589 Cnnu for P.A.£ R. 2024 50.00 5)37.107.00 5537.107.00

545-500387 1 £ R Conlnclj 2024 50.00 521,718.00 521.718.W

370-500928 Funily Ciregiver 2024 50.00 581.000.00 581.000.00

Sublolal 5880.969.94 5879.650.00 51,760,619.94

Monidnock CiitlibonilvcO'">dor# IS9J03)

Current Madlfled Increased (Decreased) Revised Modified

Oiis/Acc«uftl 0>» Title Slate Fiscal Year Budget AmaunI Budget

102-500754 Conirscii for Prognm Ser\->ce5 2021 5470,055.8! 50.00 5470,055.81

545-500587 • I £ R Contnetj 2021 531.747.40 50.00 531.747.40

570-500928 Funily Ctreglver 2021 567.500.00 50.00 •567.5W.00

074-500589 Cnnu for P.A.& R. 2022 5468.735.81 559.427.00 5528,162.81

545-500387 1 £ R Contneu 2022 551.747.40 50.00 531.747.40

570-500928 Family Care giver 2022 567,500.00 50.00 567,500.00

074-500589 Cnnu for P.A.£ R. 2023 50.00 5468.756.00 5458.736.00

545-500587 1 £ R Conincis 2025 SO.OO 531.747.00 $31,747.00

570-500928 Family Caregivcr 2025 50.00 567.500.00 567,500.00

074-500389 Cnnu for P.A.£ R. 2024 50.00 5468.736.00 5468.736.00

545-500387 1 £ R Contneu 2024 50.00 531,747.00 531,747.00

570-500928 Family Caregim 2024 SO.OO 567.500.00 567.500.00

Subtotal 51.157.286.42 51.195,393.00 52.332.679.42

TrI Cduni]' Cdmtnunin- Aclldi Prdftrim, Inc. (A'lndor 0 177195}
Current Modified Increased (Dterrased) Revised Madlfled

Oisi/Account Contract] for Program Sves Slate Fiscal Year Budget AmaunI Budget

102-500754 Contract] for Program Services 302! 5151,140.29 50.00 $151,140.29

545-500387 1 & R Conincis 2021 510.406.51 50.00 510.406.51

570-500928 Family Caregivcr 2021 527.000.00 50.00 527.000.00

074-500589 Cnnls for P.A.£ R. 2022 5150,780.29 50.00 5150.780.29

345-500587 1 & R Coniracu 2022 510.406.51 50.00 510,406.51

570-500928 Family Caregivcr 2022 527.000.00 50.00 527.000.00

074-500589 Cnnu for P.A.£ R. 2025 50.00 5150.780.00 5150,780.00

545-500587 1 & R Contneu 2023 50.00 510.407.00 $10,407.00

J0«7



ScrvicelJnk Ajlnx Dliibllll)' Refourct Ctoler Stnlcei

570-500928 Family Cams) vet 202) $0.00 $77,000.00 S27.000.C0

074-500589 CnMS (bt P.A.ft R. 7074 .  $0.00 $150,780.00 $150,780.00

545-500587 1 & R Conlractf 7024 $0.00 SIO.407.00 StO.407.00

570-500978 Family Cart$iver 2024 $0.00 $27,000.00 $27,000.00

Sublviil $376,755.60 $576,374.00 $753,107.60

c T»Hl 9MS it,055.2M(Hr S«.t02.<^i00l SH.l57.IIS7.02l

Oj.9}^(_4glOIO-]3)7 HEAI.TH AND SOCIAL SERVICES, DEPT Of HEALTH AiVD HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON AGING SVCS GRANT-

(100% E»dtr»l Fuaili-SHIPTr»lotr-3Sourcu)

Curreol Modified Inereaicd (DcereaseO)

Oaii/Accaunl a all rule Stale Flieal Vear Budttt Amoum BudKd

107-500751 Conttaeu fof Program StnScta 2021 $35,000.00 $0.00 $25,000.00

074-S005S9 Cranis for P.A.& R. 2022 $35,000.00 $0.00 $25,000.00

074-500589 Grams for P.A.& R. 2025 $0.00 S2 5.000.00 $25,000.00

074-500589 Cnms (or P.A.& R. 2024 $0.00 S25.000.00 $25,000.00

Sabiatil $50,000.00 $50,000.00 $100,000.00

TolalUI? S50,00000| SSO.,000.001 "sioo.ooo.oo|

0S.9S-4S-4820I0-8020 HEALTH AND SOCIAL SERVIC2S, D2;P'r OF HEALTH AND HUMAN SVS, HHS: ELDERLV AND ADULT
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100% Ftdefil Fundi)

Current Modified Increased (Decreased) Revised Modified

Oass/Aeeonnl Oais Tlllr Stale Flieal 5'ear Budget Amaum Budget

I02-50075I Contracts foe Program Servieca 2021 $87,585.00 $0.00 S87J8S.OO

I02-50075I Conliacis foe Program Services 2022 $0.00 $0.00 $0.00

102-500751 Coniracis for Program Services 2023 $0.00 so.oo $0.00

I03-5007)I Coniracu for Program Services 2024 $0.00 $0.00 $0.00

Subiotai $87,585.00 $0.00 $87,585.00

c Toul 8920 I S87.585.00l SO.OOl $87,585,001

05.95.48-482010-71<4 HEALTH AND SOCIAL SERVICES, DEPT OF HF.ALTH AND HUMAN SVS, HHS: ELDERLV AND ADULT
elderly and adult services.

(50% Frdtrtl Faodi, 50% Ceneril Fund»)

Curreni Modified Increased (Decreased) Revised Modified

Oass/Aeeouni Oasj Title Stale Flieal Vear Badgci AmouDl Budget

102-500751 Coniracis for Program Services 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grams foe P.A.8: R. 2022 $175,170.00 $0.00 $175,170.00

074-500589 Grams foe P.A.& R. 2025 SO.OO $175,170.00 $175,170.00

074-500589 Crams foe P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Sabtolil $262,755.00 $550,340.00 $615,095.00

n oiil 1144 $262.755.001" $550.540.001 $615.095.001

05-9S-48-181010.892S HEALTH AND SOCIAL SERVICFS, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY and ADULT SERVICES. GRANTS TO LOCAIS, MEDICAID SERVICI^ GRANTS

(IOOVr Federal Funds - SHIP Admin)

Curreni Modified Increued (Decreased) Revised Modified

ClaiiTlllc Slate Fiscal Year Dudgel Amount Budget

102-500751 Coniracu for Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

Class/Account Class Title Stale Fiscal 1'ear

Ctirrcnl ModinMl

Budj^ct
ta 909 00

Inereaicd (Decreased)

Amount

$0.00

Revised Modified

Budget

$2,909.00
102-500731 Coniracis for Program Semecs

Subtotal $2,909.00 $0.00 $2,909.00
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StniceUak A|lo{ asd DlsabUlt)- Rcaourrr Center StMcn

ROCKlNCHAM > Bfhavloral Health ii Df%'elopmcni Sfr\1cw ofSififford Co«ory> Iftc. C^Vn<k>rlH7727<

Cleit/AccounI OssiTlile Sole FIsenI Year

Curreai ModlDcd

Bud|;rl

iDcmsed (Dcereised)

Amuual

Res-tsed Modlfled

Budttr

102-300731 Coniracu for ProKmn Services 2021 Sl.006.00 SO.OO SS.000.00

Subtotal S3.000.00 SO.OO S8.006.00

Raiier Seals tNew Hampshtrf. Inc. (Vendor 0 177304)

Oaii/Aerovnl Class Title Stale Fiscal Year

Current .Madlfled

Budgcr
Increased (Oecrcaied)

Amount

Revised ModlOed

Budget
f

102-300731 Coniracu for Program Services 2021 39.828.00 $0.00 S9.828.O0

Subtotal S9.828.00 SO.OO $9,828.00

Oals/Actovnt Oais Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Kerlsed Modified

Budget

102-300731 Contracts for Program Services 2021 $2,545.00 $0.00 $2,543.00

■ Subtotal $2,545.00 $0.00 $2,343.00

Lakn Rcgloo l*ann»rihlp Ur PubUc Health fV>Bdor # l6Sd3$)

»
Current Modified Increased (Decreased) Revised ModlHcd

Qass/Aeeount Qais Title Slate Fiscal Year Budget Amount Budget

102-300731 Coniracit for Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,993.00 $0.00 $3.998 00

Monadnock Co^labpraclvc fN'todar M 159303)

Oas (/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modincd

Budget

102-500731 Contracts for Program Services 2021 S3.998.00 $0.00 $3,998.00

• Subtotal $3,998.00 $0.00 $3,998.00

TrI Count)' Commonlt>' Aetlan Program. Inc. (Vendor # 17719$)

CItsi/Aceouni Contracts for Program Sves State Fiscal Year

Curreni Modified

Budget
Increased (Decreased)

Amount

Revised ModlDed

Budget

102-500731 Conlracii for Program Services 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00

r Tttiil WtS S36J7<.00| SO-OOl SJU74.00I

OS-»S'(8-48IOIO-I»17 HOl.TH ANU SOCIAL SLHViCLS, DLPI' OF HLALTH AiNO HUMAN SVS, HHS: DLTSS-

CLDEKLV AND AUULV SERVICES, GRANTS FOR SOCIAL SVC FROG, CARES ACT TITLE III GRANTS

(lOOV. F«l<ral Fundi)

Mlio Rt^Ioh P»rtnfrihlp lor Public Hcilrh (VendorH KMJS)

Curreut Modlfled Increased (Decreased) Reviled Modlfled

Ctais/Aceounl Osss Title State Fiscal 3'ear Budgcl Amount Budget

102-500731 Contrecis for Program Services 2021 -  SO.OO $0.00 $0.00

074-500589 Grants (or P.A.ft R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Grants for P.A.& R. 2023 •  $0.00 $0.00 $0.00

074-500589 Grants for P.A.i: R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

r Tolil 1917 SI5,OOO.I>Ol SO-OOl sis.ooo.ool

OS-9S-4MIIOIO-2<3I HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HU.MAN SVS. HilS; OLTSS-

ELDERLY AND ADULT SERVICi:5, GRANTS FOR SOCIAL SVC PROC.'ARP TITLE III GRANTS

(8SV> Federal Funds, 19% General Funds)

LiKes Reglun Parlntrship fcr Public Heslih (Vender i H5<3S)
Current Modlfled Increased (Decreased) Revised Modified

Qais/Aecounl aaiinitc State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Scnicci 2021 $0.00 $0.00 $0.00

074-500589 CranU (or P.A.& R. 2022 $0.00 $0.00 $0.00

074-500589 CranU foe P.A.& R. 2023 $0.00 $3,000.00 $5,000.00

074-500589 Crams foe P.A.& R. 2024 $0.00 $5,000.00 $5,000.00

• Subtotal $0.00 $0.00 $0.00

Teltl 2&3d SO-OOl SI0.000.0Cl sio.ooo.ool
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S«rt1c<lji)k A(liit lod OlMbllllx Rcwurtc Center Ser<1ces

Summtry by Vendor by Yeor (OPTIONAL SERVICES SEPARATE)

Slite Flicil Veor

Current Modinctl

Budget

Increiied (Decretjed)
Amount

Retlied Modified

Bud|>et

3021 J332.937S2 $0.00 $332,937.82

. 2022 $327.613.S2 $0.00 S3 27,615.82

3023 SO.OO $327,616.00 $327,616.00

2024 SO.OO $327,616.00 $327,616.00

Subtetil $660J53.64 $653,232.00 $IJ 15.785.64

State Fbtol Veir

Current Modified

Budget

Inercued (OtereoMd)

Amount

Revised Modified

Bud);el

2021 $224,246.72 SO.OO $224,246.72

2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,378.00

Subtotol $444,624.44 $440,756.00 $885,380.44

Slote Flieo) 3'e«t

Current Modified

Budget

Incrrajrd (Decreased)

Amount

Revised Modified

Bud)! el

■ 2021 $554,379.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.08

2023 $0.00 $543,933.00 $543,933.00

2024 SO.OO $543,933.00 $543,933.00

Subtotal $I.098JI2.I6 $1,087,866.00 $2,186,378.16

State Flseat Year

' 1
Current Modified

Budjiel

Increased (Decreased)
Amount

Revbrd Modified

Bud)>et

2021 ■ $423,880.62 50.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410,813.00

Subtotal $834.693 J4 $821,626.00 SI.656.319.24

Slate Fiscal Year

Current Modified

Uudfict

1 nereased (Decreased)
Amount

Kerlsed Modified

Budifci

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $0.00 $322,873.00 $322,873.00

2024 $0.00 $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 $1,294,876.58

Stale Flsei) Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 50.00 $454,824.97

2023 $0.00 5444.825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

•  , ' Subtotal $899,967.94 $889,650.00 Sl.789.617.94

,

Stale Fiscal Year

Current Modified

Dudgei

Increased (Decreased)
Amount

Revised Modified .

Budget

2021 $573,301.21 $0.00 $573,301.21

2022 $567,983.21 S59.427.00 $627,410.21

2023 SO.OO $567,983.00 $567,983.00

2024 $0.00 $567,983.00 $567,983.00

Subtotal $1,141,284.42 $1,195,393.00 $2J36.677.42
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SenlccLlBk Aflnt ̂od DIsiblHty Resource Cestcr Services

Sialc FIkiI Yrir

Currtnl Mndlflcd

BttdKcr

Incmstd (Ocrreastd)

Amount

. Rcslsed Modincd

Budrtt

202! SlS9.6)4.gO $0.00 $187,634.80

2023 SI8S.1S6.S0 $0.00 $188,186.80

2023 50.00 $188,187.00 1188,187.00

2024 S0.00 SISS. 187.00 1188.187.00

.
Suhlolil $377,821.60 $376,374.00 1754.195.60

■

Stair Fiscal Year

Current Modlflcd

Budgtct

Increased (Dccrcmjcd)

Amount

Revised Modincd

BudcH

2021 125.000.00 10.00 $25,000.00

2022 125.000.00 10.00 $25,000.00

2023 10.00 $25,000.00 125.000.00

2024 10.00 $25,000.00 125.000.00

Subioial 150.000.00 $50,000.00 $100,000.00

Stale Fiscal Year

Current Modified

Budxct

Increased (Decreased)

Amount

Kerlsrd Modincd

Budget

2021 1175,170,00 10.00 1175.170.00

2022 1175,170.00 10.00 $175,170.00

2023 $0.00 1175.170.00 $175,170.00

2024 10.00 1175.170.00 1175,170.00

Subtotal 1350.340.00 1350.340.00 $700,680.00

Grand Total SFYl 1 2021 $3,270,151.01 10.00 $3470.111.01

Grand Total SFYI2 3022 $3,236,777.01 159,427.00 $3,296,204.01

Grand Total SFY23 . 2023 10.00 $3426,778.00 $3,226,778.00

Grand Total SFY24 2024 50.00 $3,226,778.00 $3,226,778.00

Total Contract ' $6,506,938.02 $6,512,983.00 •  $13,019,911.02

ACCOOVriNC UNIT summary

0J.»S4»-4SI9IMS«5 health and SOCIAL SERVICES. OEPT OF HEALTH AND HU.MAN SN'S,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Revised Mndtned

Clais/Aceount Oass Tlilc Stilt Fiscal I'cir Budges Amuuni Budget

102.5007)4 Contracts for Pronrim Sers-icei 2021 $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Conlrarts 2021 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregiver . 2021 $418,000.00 $0.00 $418,000.00

074-500589 Grants for P.A.8: R, 2022 $2,452,788.01 $59,427.00 $2,512,215.01

545-500387 1 & R Contracts 2022 $150,819.00 $0.00 $150,819.00

570-500928 Family Carcgivcr 2022 $418,000.00 $0.00 $418,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 52,452,789.00 $2,452,789.00

545-500387 1 & R Conincti 2023 $0.00 -  $150,819.00 $150,819.00

570-500928 Family Carajiiver 2023 $0.00 $418,000.00 1418.000.00

074-500589 Cranu for P.A.& R- 2024 $0.00 $2,452,789.00 $2,452,789.00

545-500387 1 & R Contracts 2024 $0.00 $150,819.00 1150.819.00

570-500928 Family Cartfiiver 2024 $0.00 $418,000.00 1418.000.00

Sublnltl $6,055,214.02 $6.)02.&4).00 112,157.857.02

e5-»5^»-4«lOIO-Jjn HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS; ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, AOMIN ON AGING SVCS CRANT-SMPP

(I D0% Fnleri) Funds - SHIP Trainer - 3 Sovrcri)

Current Modined Increased (Dcertaied) Revised Modinrd

OaisfAccounl Oass Title Stale FlKal Year Budget Amount Budget

102-500731 Contracts foe Program Services 202! $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.& R. 2022 $25,000.00 $0.00 S25.000.00

074-500589 Grants for P.A.& R. 2033 50.00 $25,000.00 $25,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subioiit SSO.COO.OO $50,000.00 $100,000.00
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Sm-keUnk Agla| »nd Dliibltll}- Rcsouixe Ccnler Scnkti

05-9S-<t-482ll»49}0 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND IIO.MAN SN'S.
HHS: ELDEHLV AND ADULT SERVICES. MONEV F0LL0«'S THE PERSON

(SOV* Frdtnl Fands, SOV* Ccii«r«l Fundi)

Current Modlfled Increased (Decreased) Revised ModlDed

0*is/Acc«i>ni CltfjTllb Stale Fiscal Year Budget Amount Budges

102-500731 ConmcU for Piogrnni Scniccj 2021 $87,585.00 $0.00 $87,585.00

102-500731 Contracts for Piogram Sen-ices 2022 $0.00 $0.00 $0.00

102-500731 Contracts for Program Services 2023 $0.00 $0.00 SO.OO

102-500731 Contracts for Program Scn-icct 2024 $0.00 $0.00 $0.00

Suhiolal $87,585.00 $0.00 S87.585.00

05.95-«8-4t20l0-ll«4 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH A.ND HU.MAN S%'S,
HHS: ELDERI.V AND ADULT SERVICES, CFI F.LICIBILITV

(S0% FtdcrtI Fuiidi, 50% Ccnrrel Funds)

Qass/Aecounl Qass Title Stale Fiscal Year

Current iModlllcd

Budget

Increased (Deetasded)

Amount

Revised MedlOed

Budget

102-50073! Contracts for Program Sen-ices 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.i R. 2022 $175,170.00 $0.00 $175,170.00

074-500589 Grants for P.A.4 R. 2023 $0.00 $175,170.00 ■ $175,170.00

074-500589 Grants for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,735.00 $350,340.00 $613,095.00

0$.9$-4M»I0I0-8MS HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUAIAN SVS,
HHS; ELDERLY AND ADULT 5F.RVICF,S, GRANTS TO LOCAI,S, MEDICAlO SERVICES GRANTS

(100% Frtcml Fvods - SHIP Adnib)

Oass/Aeeounl Oats Title Stale Fiscal Year

Current iModiOrd

Budget

Increased (Decreased)

Amount

Ret-lsed ModlOed

Budget

102-500731 Contracts for Program Sen-ices 2021 $36,374.00 $0.00 $36,374.00

102-500731 (lontracis for Program Sen-ices 2022 $0.00 $0.00 $0.00

102-500731 Contracts for Program Sen-ices 2023 50.00 $0.00 $0.00

102-500731 Contracts for Program Sen-ices 2024 $0.00 $0.00 $0.00

Subtotal $36,374.00 $0.00 $36,374.00

OS-95-d8-IJtOIO-19l7 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HU.MAN SVS,

HHS: DLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACTTITLE III GRANTS
(lOOVt Ftdcrnl Fandi)

Class/Aecauni Qasi Title State FIkiI Year

Current Modllled

Budget

Intmsrd (Deertaitd)
Amount

Revised Modlfled

Budget

102.500731 Contracts for Program Scn-lccs 2021 50.00 $0.00 $0.00

074-500589 Crams for P.A.& R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Grants for P.A.ft R1 2023 $0.00 $0.00 50.00

074-500589 Grants for P.A.4 R. 2024 $0.00 $0.00 . 50.00

Subtotal $15,000.00 $0.00 $15,000.00

0$.9$-4»U8IOIO-16J» HEALTH AND SOCIAL SERVICfS. DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(S5y> Frdtrnl Fundt, 15% Gtnrnil Fundl)

Current Modified Increased (Decreased) Retired Modified

Oass/Accaunl Class Title State Fiscal Year Budget Amount Budget

540-500382 SS Contncu 2021 50.00 $0.00 $0.00

540-500382 SS Contracts 2022 $0.00 $0.00 $0.00

540-500332 SS Contracts 2023 50.00 $5,000.00 $5,000.00

540-500382 SS Contracts 2024 50.00 $5,000.00 $5,000.00

-

Subtotal $0.00 $10,000.00 $10,000.00

Grand Total SFY2t 2021 S3.270.I5I.0I SO.OO $3,270,151.01

Grand Total SFV22 2022 S3.236.777.01 $59,427.00 $3,29 6,204.01

• GrandTolalSFV23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,126,778.00 $3,226,778.00

Tolal Contrael S6JIOi.928,02 S6,$ 11,983.00 $13,019,911.02
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OocuSisn Envelope 10; 6FF2E7eB-321A-42EE-A72D^BA6A4C09Cee

FEB03'21 Afil0:21 RCUD

L»ri A. ShIMntKt

Commlultarr

Dtbtrab D. SchMix
Dlrf(t«r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND,HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

10$ PLEASANT STREET, CONCORD, NH OJJOl
60$-17I-SOM l-«00-SS]-3J4SCxt.50}4 ,

Fm: «03 i7l-3166 TOO Aemj: >.»00-735-1964
wtrtv.dhbknh.seT

Oecomber 31,2020

His Excolloncy. Govomof Chrislopher T. Sunuou
and (he Honorable Council

State House

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P;43, and Section 4 of Executive Order 2020-04 as
extended by Executive" Orders 2020-05.2020-08,2020-09,2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Cohtrectors listed below for
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas of the
state to provide funds to purchase COVlD-19 protective supplies by increasing.the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.2022, effective retroactive to July 1.2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020, Hem
#18.

Vendor Name Vendor

Code

Area Served Current
Amount

tncroase

(Decre^e)
Revised

Amount

Behavioral Health

and

Developmental
Senrices of

Strafford County,
Inc. d/bia

Community
Partners

177278-
Rockingham and
Strafford County

$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Progrem Bclknap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seats New

Hampshire. Inc.
177204

HDIsborough
County excluding
Antrim,
Bennlngton,
Francestown.

$821,625.24 $13,068.00 $834,693.24

Th4 DtpoTlmtnt ef HtaUh and Human Servieet'-Miuion it lojoiii camniuiilliet ond faniiliti
in providint oppartnniliu for eilittiit to achitut htollh and indtptndtnet.



OocuSlgn Envelope ID; 6FF2E7BB-321A.42EE-A720^BA6A4C09CB6

Kls ExcaSlency. Governor Christopher T. Sununu
erxj the Horwable CouivD

Page 2 of 3

Greenrietd,
Greenville.
Hancock.

Mason, New
Ipswich.
Peterborough.
Sharon, Temple,
and Windsor of
Hilisborough
County

•

Grsfton County
.Senior Citizens

Council, Inc.
177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

Cheshire County,
Sullivan County,
and Antrim,

Bennington.
Frarvcestown,
Greenfield.
Greenville,
Hancock, Mason,
New Ipswich,
Peterborough.
Sharon. Templ^.
and Windsor of

Hilisborough
County

$1,185,966.42 $5,318.00

V

4

1

$1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 51.448.00 ■ $377,821.60

Total; $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon (he availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justined.

- See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVID-19 Stale of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceUnX Aging
and Disability Resource Center services. State Haallh Insurance Assistance Program Trainer
services, end Medicaid Eligibility Coordinator services. Contractors vill purchase C0\/ID-19



OocuSKin Envelope ID: 6FF2E78B-321A-42EE-A72D-CBA6A4CD9CB6

HU EKe«fl«fey. Govemw Chrtsu^er T. Sununo
ond t^e Honorsbie Council
Pege 3 o> 3

proteclive supplies such as portable free standing sneeze guards, wall mounted hand sanitizers,
face masks, and face shields in order to provide services safely during the current COVO-19 Slate
of Emergency.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help fnding services, or
support to live independently. ServiceLInk partners will prorhote the Independence and well-being
of the people they sen/e at locally based offices and many satellites throughout New Hampshire.

Area senred. Statewide.

Source of Funds: CFOA <<93.667 FAIN2001NHSOSR; CFDA «93.048 FAIN90MP0176-
03-01, CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEOICAiO. CFOA #93.324
FAIN90SA00D3-02-03, CFDA #93.048 FAIN90MP0176-03-01, CFDA #93.071
FAIN2O01NHM1SH.O0, and CFDA #93.791, FAIN 1LICMS300148-01-10.

Respectfully submitted.

Lori A. Shibinette

Commissioner



DooiSign Envelope 10:6FF2E7BB-321A-42EE-A72D-CBA6A4C09CB6

kiiNancwl oeta 11, attachment sm eet
sniiii

"(»^94-«B-UiqiO-»J4S IIEAI.TH ANDSOClAl,SERVICES. OEPTOE IIEALI H ANO HU.MaXSVS.,
IIHS; EI-DEHU' ANDAPUl-T SEWVICES. CHAiVni TO l.OCAIA SEKVICEI.INK

c«»mtfi»iiy Acii«« pr»|(f»ro Mlintll-McrrimtcE C«<ibiIo. Int. (VtBdorllH71C3|
Cvrrtni Modifitij IncrtaHd (Dcrrrattu) KtvUad AlMllicO

Oui/AKeeni Cl*u11ilt Suit Fbfal Vtir Rvdtci AntMnl Ru<fxrl

lOJJOOJM Conincii foi hegrva S<nS«i 2021 1237.930,64 il.320.£o 3239J30.64

Mi-500317 1 & R Conincti 2021 SI3.6t3.IS 30.00 313.643,13

J70-50093II F»mll)r 2021 33-l.000.00 30.66 334.000.00

I07-S007M Centruu (w nretram jKAvtj 2022 3257.970.64 30.00 - 3257.930.6-1

S4$.S00}I7 1 A RContncu 2022 3! 3.613.13 30.00 3I3.6S3.II

370-300921 KimllyCucsirtf 2022 33-1.000.00 30.00 354.000.00

EvOiaul 3433.231.64 31.320.00 . 3436.351.64

STRAFfORD- Bduvloril llrallh A Dcvctepncai Scn-lrcs of SlnfTtnl Count.
Curr<nl McOi/IcO Htrlitd Modintd

CluVAtcvonl o*u mit SuK Flinl \'car Budtti Amouol Budfti

i0:-}00734 Conitvu fof Profiwii S^nico 2021 3132.307.93 S960,00 3tl3J27.93

MS-SOO)I7 1A R CcmrKU •  2021 111.009.79 so.o6 311.009.79

S70.J0092I Family Caictiixr 2021 327.000.00 30.00 327.000.00

IOJ-J007;4 Contmcu for Pnptm S<ni«i 2022 3112.367.93 i6.6o 3I32.)47.9J

54$S003I7 ,  1 £ R ConUKU 2022 311.009.79 30.00 511.009.79

370-500921 Ftinily Cut|i«tr 2022 S27.000.00 30.00 327.000.00

Svblalal 3440.733.44 3960.66 3441.713.44

ClaJilAnauni CI*M 17ik SlUf 7"bt4l 5'cir

Currtnl .Alodificd

Bvdtct

iMrcayed (ITccmtH)
Amount

Kcriitd Modified

Undcrl

102-500734 Coniracu Tot Ptotiam Stnlcti 201! 3450.539.73 32.640.00 3453.179.73

543-300317 1A R Coniracu 20)1 326.393.33 30.00 326.393.33

370-300921 Family CuctitTi 2021 367.000.00 30.00 $67,000.00

102-300734 Coniixu fo< Protram Sfnicci 2022 3450.339.73 30.00 3450.539.73

343-500347 1A R ConuKU 2022 326.393.33 30.00 n6.393.13

370-500921 Family CafciUtr 2022 347.000.00 30.00 367.000.00

iiublalil $1,047,166.16 32.640.00 31.090.306.16

Cian/Accouni Cl>i] Tille Stale Fixil Vear

Currtat .MotliHtd

Budpei

InereucO (Decreased)
Ameuni

HrvUn)

Budget

102-300734 Conincu for Protrtm Sen-ieci 2021 5340.599.53 $).240.00 3343.439.31

545-300347 1 A R Coniracu 2021 316.213.04 30.00 316,213.04

370-500924 Family Caicjlixi 2021 3)4.000.00 30.00 3)4.000.00

102-300734 . Coniracu (or Protram Sciviccl 2022 3340.399.53 30.00 3340.599.34

543-300387 1A K Coniracu 2022 316.213.04 30.00 316.213.04

570-30092S Family CatetiKr 2022 354.000.00 30.00 334.000.00

■
^ub(»csl 3421.625.24 33.240.00, 3824.463.24

Clau/Areewnl ClaiiTllle Slale Fueal Vear

Current Modified

Budtei

Inereaacd (DeereaKd)

Amount

Kci'Urd Modified

Budtcl

102-500734 Coniracu foi Pratlam Seo'iccj 2021 3264,726.97 3440.00 3263,366.97

545.500347 1 A K Coniracu 2021 317.643.42 30.00 313.643.12

576.J<lWi4 Family Caretlvci 2021 i46.iOO.OO 30.00 S40.300.<X>

102-300734 Coniracu for tbopim Scn-ico 2022 3264.726.9.3 30.00 3264.726.93

343.500343 1 A K ConirKU 2022 317.6)3.4} 30.00 313.643.82

S70-)«»24 Family Carctii-ct 2022 340,300.00 30.00 340.300.00

SuUiolal 3643.343.31 3440.00 3646.343.34

CusxfAceouni Oaai Title Siaic Fbeal S'ear

' Current Modified

Budtei

Increased (l>rerca.<ied)

Amounr

Hcvljed Modlfird

Budtei

102-300734 Coniracu (or PrO£ram Se»\-ic<5 20)1 3333,103.04 $1,320.00 $333,427.04

345-300347 1 A H Coniracu 2021 321.717.93 30.00 321,717.93

570-500924 Family Caretiixi 2021 311.000.00 30.00 Stl.000.00

102-300334 Contracu (01 Ptcptm ScoSco 2022 $3)7.107.04 30.00 3)37.107.04
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' 545.500)17 1 £ R Conireeu 1022 S21,717.9) 50.00 S21.717.9)

510-500928 Fimity Carculktr 2022 SI 1.000.00 50.00 SSI.000.00

Subtotjl S829.649.94 si.):o.oo SI80.969.94

CoBahfitlvc (Vendor M 15^30))
Cvrrtnl .ModilVd iaeremud (Ucercaied) Kevbed ModlOnl

CUW/A«»0«I OiW Tlll( Slalc FunI Year Budget Amauni Budget

102-5007)4 Conincu fer ProtraRi Scnicc i 2021 5461.7)5.81 5I.)20.00 5470.055.11

54 5 500)17 1 £ R ConirKU 2021 5)1.747.40 50.00 5)1,747.40

570-500921 FsriIIx C««8>*'F' 2021 S67.500.0<^ 50.00 567.500.00

•02-5007)4 Coninni foi Piotiom Scis-kcs 2022 5468.7)5.81 50.00 5461.7)5.81

S4).S00)t7 1 k R Coniracu 2022 121.747.40 50.00 1)1.747.40

570-500928 Fwnily Cwvgivcr 2022 567.500.00 50.00 567.500.00

■
Subiaial 51.155.966.42 51.220.00 5l.l)7.2l«.4>

TH County C^mmuftily Aftk<fv (Vcwilftr* ̂ ?I751^
- Curreni Modified litcrcaKd (Ucercatcd) Krvijrd ModiDed

Clau/Aee6uni Coaineu far Frvgran Svo Siaie FUeal Year Budget Amourtt Budget

102-5007)4 Conmeu for Program Sci^'irea 1021 5150.710.29 5560.00 $151,140.29

545-500)87 1 £ R Contiacu 2021 510.406.51 50.00 510.406.51

270.500928 Family Oufipvtr 2021 527.000.00 50.00 527.000.00

102-5002)4 Conmeu far Program Secvicrs 2022 SI 50.710.29 io.66 5150.780.29

545-500387 1 £ K Cunlfsct) 2022 510.406.51 50.00 510.406.51

57O50092I Family CarcpvTi 2022 527.000.00 $0.00 S27.000.CO

Subialal S)76.)7),60 5)60.00 $)76.7)).6e

'lAlal 9565 X t6.04J.; 14.021 iii.ooo.<»| W.ois.Mii.n;!

(».Oi-*»-<ilOIO-Jjn It&VLTII ANDSOCIALSi:RVICES.DKrrOFIirALTIIA.\DnU.MAXSVS.IIHS: ELOEHI.VAXD ADULT

KLOCRLV and adult SERVlCTa. CftA.VfSTO I.OCALS. ADMIN ON ACINC S\'CS GRANT.
(lOOy. FcilcrtI Fundi.SHtrTnlncr.JSourco)

OaiVAeeaum Clan Title State FUcel I'car

Cvrreni Modified

Budget

litercjucd (OetreaKd)

Am^ant

KcvUed Modined

Budget

101-5007)1 Contracu foi Piosram Stuite) .  2021 525.000.00 50.00 525.000.00

102-5007)1 Conmeu ter Piotrwn Srrt iect 2022 525.000.00 50.00 525.000.00

Stfbtalal 550.000.00 50.00 $50,000.00

f  Tffi.iiin • r sso.oco.ooL saool sso.ooo.ool

Ofr9.V4»A»20lM»201ltALTII ANDSOCULSEKVICES. OKrr OF iltAUTII AND human SVS.IIIIS-.ELDtHtV and ADULT
ELOEHLVANDADOl.TSEHVICrAMONEVFOU.OSVSTMr. rKRSON

(IOO*A FctitnlFtind.«)

ClaJUlAecauni Cbsi Title Slate Fi>eal \'esr

Current Modiried

Budget
Incrruo) (t>t<rc3jce)

ARiOuni

Htvbed Modined

Budget

102-5007)1 CDnmeti foi Program SeriHcet 2021 517.585.00 so.oo 587.S|].00

102-5007)1 Conttuu for Progtim Ser\-k<> 2022 50.00 so.oo 50.00

Subtetal 587.515.00 50.00 517.585.00

L Toi»l W20 X S»7.M.VOOj SO.QO) S4l7.<<>.OOi

OS-95.4I.4820IO.2IS4 ilF..\l,TI1 AND SOCIAL SERVICES. UF.rT OF IIF>LTII AND HUMAN SV5, IIIIS: F.LnF.RI.V AND ADULT
ELDEKLVANDAOULTSKRVICES.

($0V« KtOrnI Fuod.v SOV. C<»tr*l Funilj)

ClarVActount C1u4 Title 1 State Flaral Year
Current Modified

Budget

Incrcircd (Dttixaicd)

Amotfiii

Ke^-Ised Modined

Budget

102-500731 Conmeu for Ptogram Senxei | 2021 587,585.00 so.oo 587.585.00

102-5007) 1 Coniracii for'ProgramScir'icc) | - 2022 5175.170.00 50.00 5175.170.00

1  Sabtolal $262,755.00 50.00 5262.755.00

c TwiUIW 52S2.7SS.0Or 50.001 S2t2.7SS.nol

1'0V'!)S-U>.4glDI0.»»> II^LTII ANnSOCIALSEHVICE& DEFTOF HEALTH AND IIU.MaNSVS;IIII5: ELIH;HLV AND ADULT
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"ELDKRIA' AN'D'ADOLY'StlRVltlii'dlUNfS~TT)T5fcAli M E OICAI0 SKK\''ltt^Cfc4KrS^
<100% rrttfvir»niu-snirA<it»in>

Cluj/Accwnl DitlTIlk S(alc Ebnl Vcir

CuiTcni MbOilln)

BodtC

(ncrtiuicti (OrcrciMi))

AfUbuni

Hctriinl Matltdcd

Budld

10J-5007)I Conlftcu tot Htoinm ScnScn 2021 io.W $4,002.00 $4,002.00

, Subloial so.oo $4,002.00 $4,002.00

STRAFEOilO- llwUh i Otvri«pmtnlS»n-|fa»f Sirafrort Ceuniy. lar. (VcnOar* 177171)

Claii'ArrMni OiiiTlllt Suic Fbnl Vtar

Currtnt Modifkd

Budsd

liKrcucO (ORmKO)

Atnouot

HarbrO MoJinct)

Bit* ltd

I07-S061il COKincu toi Ftofttm ScnHcti . 7021 SO.OO $2,909.00 $2,909.00

Subtotal iO.60 $2,909.00 $2.to4.W

Oiis/Acc^unl Cli]> Tlllr Slalt Fbcal Vtar

Currtfll «^lm)i^wO

BuOttl

latrcaitd (OtrrtiMd)
Anasuni

Hcvbtd Modincd

Raditi

j02-i007JI CoauKU lor Protrtm Stnita 2021 $0.00 $1,004.00 $1,004.00

Sublulal $0.00 $1,004.00 $1,004.00

Current .Modillcd inereaatd (Dttreaaed) Hrrbrd Madincd

Clan/Actauni Claaa Tlllt Stale Fiatal Tear Rudnce Aanoobl Dud$ei

I02>$007}1 ' Ceiuraeu fst Prcsram Strvitta 2021 $0.00 $9,121.00 $9,121.00

SablOlal $0.00 $9,121.00 $9121.00

Crafioti CouDlj' Senior Otittaa Council, lac O'tndor 4 177675)
Curreiti Modified 1 Incrcaaed (Octrcaacd) Revbed Modtlicd

Clata'Artouni Oaaa Title Slate Kbeal Veor Bttd||cl 1 Atnoatnl Budpel

I02-)001JI Conlncu Tot Protnnt Sen-itca 2021 $0.00 $2,545.00 $2,545.00

Subiatal $o.oo; $2,545.00 n.SJS.OO

l.akca Rrttoa Parlacnktp for Public llcalib (5'tndor H 1454)5)
Current ModiHfU incrtaaed (Dcercaitd) H(t*brO Moulfkd

Oaai/Arrounl Claaa Tint Siair Fbttil Vnr BudccI Amovnl

IO2-i002JI CostncU foe Ptosratn Srcviccs 2021 $0.00 $).99t.OO S3.09S.OQ

Subtotal $0.00 $).99$.00 S3.99l.00

•

Moaadnotk Colltboralivc(5'cnt)or» 159)0))
. Currrni ̂ todi^lrd lAerca.vetl (I5eereaae4> KrrtscU ModiricO

CbaalArrtufli Claaa Tlilc Slaic Fbcal )'car Budsti Antoutal DiHljEtl

102.$00iJl CoMncia fot Prosrant Stra-icta 2011 SO.OO $).99.7.C0 S),991.00

. Sublolal so.oo $5,991.00 $5,991.00

TrlCounijrCoratnonliv Aciion Protnra.lar. (Vendor* 17719.4)'
CurftAl ̂ )od(^led ItKrca.ted (Dcereaaed) Krvi»nl Modified

ClaulAcrauni Coolracta lor Procnm Srca Stale Fbcal Year Dudsri Ambunt Uudjte)

102-5007)1 Conincia lor Piosnihi Sen'icta -  2021 SO.OO $t.ots.oo st.ois.oo

Sablalat so.oo $1,011.00 Sl.Otl.OO

Toiil 192) ■ $0.04 $34J7a00 S36J7^.00

1

Sutnrnao' b)' Vcodtr b.v Vtar (OmO,V,\), SERVICES SEPARATE)

Communliy Acilen Program Bclknait-iMeriimack Coonilca, lv.<Vcatlor *17720))
Current Modifird Incrtaaed (Deerciicd) UcbHsriJ ModiHrd

St»ir Kbt*! Vf»r Butigei AmpunI nud]:ci

202) $)27.4IS.«2 $).)21.00 SJ32.037.I2

2022 $)27.4IJ.12 SO.OO $)27.6I5.12

Svbioiai $4)5.2)1.44 $$.)22.O0 $640.55).«4

SlalcFlaril Yemr

Current Mndirird

BiaiJpei

Intrraatd (Dctreaatd)

Ainouni

Hevbed Medined

Oudktl

2011 $220,)17,72 $5,16900 $224,244.72

2011 $220.)77,72 $0.00 $110J77.72

Sublolal $440,755.44 $).149.00 $444,414.44
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• Siit« FIkiI Vtir

Current ModifM

8u4(0
liKrciKd (OccrctMd)

Amotnl

KrviicO MnOIAcO

l.Budirt

20} 1 SI0.64l00 iiu.ir>.oi

2022 S54}.$J2.0« $0.00 ti*yw.oi

Sabigul SI.017.U6.I6 $I0,M«.00 SI.00I.S13.I4

Sriit fUtil Vnr

CurnM Slodiritd

Dudxrl

latreiMd (Dcemicd)
Amgnni

Hcvfard ModiritO

Bwdjiet

2021 til 0.112.63 S 13.041.00 $423.U0.43

2033 SI 10.112.63 SO.OO S4IO.tl3.43
SJ3I.43>.3< SI 3.041.00 sisg.49J.2e

SliU Klicil Vor

Current .ModinrO

Oud|<i
Incfcasnl (t>rcms«d)

Amauni

Kevlird Mnd iOtd

Ou4|t<l

2021 $J22.n2.7« S3JIS.C0 $326JS7.7»

2033 l)23.iJ3.79 SO.OO SJ22.«72.79

Subtgiil S64S.745.5t S).]IS.CO $649,130.51

Hcxton f>»in<ahlp f>f NWIf llrtlth{Vf4w K

• Suic rnni Vnr

Carrrni iMoOilVd

Budtcl
Incmird (OKroieO)

Atnoani

Hfvbcd ModinctI

Bu4s<i

2021 $439,124.97 $5J 11.00 $445.143.07

2032 $439,124.97 SO.OO S4J9.n4.97

Sahtoiil 5179.649.94 SSJII.OO $tt4.967.94

M6w»dn»fk (Ve«d»r III SgJQi)

Slatf Vircal Vcar

Current MoJIfieO

UudKct

IrKreajeO (iX-ernied)

Amauai

Hevtaed Madtncd

Badnel

2031 S547.9I3.3I S5.3lt.00 $573JOI.:i

2032 $567,913} 1 SO.OO 5567.913.} 1

Subiaial $1,135,966.43 $>.311.00 51.141.354.43

Td ComiiyC»fflmtf<li.r<\cik)flfroKr»m. ̂ft<'.CVfcrtd6rl^ l77iD.M

Stale H3ri) Vnr

Current ModirieU

Rvdjei

Inercaaed ({Xrmscd)

Amounl

Kevued ModlHed

Budjicl

2021 Slll.llO.tO $l.44t.00 Slt9.634.IO

' * 3023 Sllt.lU.SO SO.OO $ISS.)t4.tO

Subtntal 5376.373.60 51.441.00 $377.S3I.60

.Montdflock CoHibenth-c d i59J03) QTrtt- SKRVICfU^

Stale Maral 5'nr

Current Modined

Bodrei

Increaicd (Dcereaacd)

AninunI

Hn*brO Modifln]

* Bvdncl

3031 ■ 535.000.00 50.00 525.000.00

3023 S25.000.00 50.00 S25.OCO.Oa

Subtoial $50,000.00 50.00 550.000.00

neliarlani llralikdt Omeapnimt Servlecr of 5ir>rr«n)Count). Ine,(Vendor »l77171) OTIteiHSKRVieKS

Suit Khcal Vtar

Current >ModiTMd

Budjiei

Inertaaed (ITremaed)

Amount

Hruljrd Madllted

Budiei

2021 5175.170.00 50.00 5175.170.00

2023 St 75.170.00 50.00 5175.170.00

Subialal 5350.340.00 SO.OO $350>l0.00

•

Crand Total SFVll 2031 $3,311,777.0) $41074.00 $3,370,151.01

C.rtnil Total Smi 203} $3,321,777.01 SO.OO S3.lll.777.Ot

Total CenlratI S4.443.5S4.03 S41J74.00 S4.491.921.03

ACCOUNTI.N'C UiVlT SUiMMAHV

OS-95-45-HIOIO-9S4S UtAO ll.'AND SOCIALStKVlCtV UKPT OK" IttlAl.Ttl AKO IMI.MAN SVS,

■niis: KU)r.»i.vAyu,\DUt;TS>:wviCK.<.CWAvrsfoi.ocXils.sr.HViCKi.i.NK
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CUu/AtMuni

I02J007J4

Cliu Title

Coairacu tot ftptmit Sctvicei

Siitt FlKtl Vctr

7021

Currtiil Modirmi

Bv4i:«
S2.4i2.7SS.OI

$1)0119.00

l«crttK<) (DctrfiKd)
AmMoi

SI 1000.00

$0.00

KcvbcO

Bv4|ri

$2.4»I.7H.0I

14)^)00)12
)}0-)0092l

I0:-)007)4.
14).100M7

IA H ConUKti

Fimily Cwt»i'Tf
2021

2021 T4IJ.000.00 To!o5

CoBtnKO (v Ptoyini S«ffec» 2022

IC R CoAiracu 2022

$2.4)2.7M.0I

SIIO.JIO.OO

».00

10.00

$411,000.00

12,4)2.711.01

)70-10092l ftmily 2022 $411,000.00 10.00

112.000.00

$1)0.119.00

I.OCO.OO$4 U.I

M.055.214.02
SabUltl $J.04J.2I4.02

01.91-ij-ui 0100)17 HEALTH ANosocuLSCRVicKS.Dr.rr or health aNdiiomansvs. iiiist elderly and adult
CL0ERL7' AND ADULT SERVICES. CHANTS TO LOCALS. AD.MI.N O.N aCIAC SVCS CRaNT-

(100% rcdcrtiritndj.Sllirrrttatr.JSoMrto)

DiiVAtnum CImu Title Stite rutel Ve»f

Currenl-ModiOeJ

Bedfiet

12).000.00

Inereued (Deemicd)

AlMUHl

$0.00

Kcrbed .yiMincd

Radjiel

12).000.00
102 )007) I

102-1007)1

Ca<ti«»c» fot Pragdnt S<i>-lte« 2021

CanifitU f«> TYoiifMt Setvicei
Subtotal

$2).000.00 "$5!55 $21,000.00

1)0.000.00 $0.00 $10,000.00

01.91-4J.4J20IM120 lirul.TII AND SOCIAL SERVICES. DErT OF HEALTH AND IIUALVN SVS. IIIIS: ELOERLV AND ADULT
ELDERLY AND ADULT SERVICES. MONEV EOLLOWS TIIE PERSON

(.■SOVI Fedeeil Fattdk 10% General FuihIi)

Claji/Aetaual CtaMlllle Stile FIjieil Year

Current Modinetf
8ud|el

$17.111.00

tncrcaud I Dee reared)
AmMjnl

Eoo

Kevlied MndlEied
Rudfti

1I7.JI).o6
102-1007)1 Cant lieu foi lYofciwn Serwcer 2021

102-1007)1 CantrtCH fw Protiam SenKcr 2022
Sabtatai

.10.00 Tooo
117.111.00 10.00

$0.00
lt7.1t).00

04.91-4J-4t20l0-2IJJ IIVALTII ANO SOCIAL SERVICES. nKPT OK HEALTH ANRIIO.MANSVS. IIHS: ELDERL) AND ADULT
ELDEKLYANDAOULT SERVICES.

(10% Federal Fandr. 10% General Fandr)

Oati/Aceauni ChJa Title Seatr Ftieal Year
Current Madifled

BtrdRei
laereated (Oecreaicd)

Amount

Km-bed Modi Red
Dudjei

102-)007)l
103-100731

Contncu for PiOKftm Scuieea
Canuaeii fat Piogiant Seiviecr

2021

2022

1S7.)J}.00
1173.170.00
1262 7)3 CO

10,00

10.00
sSm

117.115.00
1I7S.I70.00
1262.7)1.00

01-9i:4»-4JI0I(K52}IIIALTH ANDS0<
ELOERLV AND A0UL1

:iAL SERVICES. DEPTO
(SERVICES, CHANTS T<

(100% Federal Funi)

r HEALTH and IIU.MA
3 LOCALS.iMEDICAID
I'SlllPAdniin)

NSY'S. IIIIS: eld»;rlt
SERVICES GRANTS.

A.VD adult.

Clui/Aceauai

102-1007)1
102-1007)1

Cbii Title

CcniieeH fa Piatiam Stf\-itet
Canttacu for PioBiam SerrKt)

Slate FUcal Vcir
2021

2022
Subiala!

Current MadiOed
Rudjcl

$0.00
Tooo

$0.00

Inereaaed (DeereaKd)
Amount

$)6J74.00
$0.00

$34.)74.00

Kevired Aladincd
Uudfct

SX.)74.00
$0.00

$)0.)74.OO

Grand Total SFY2I 2021 $1,221,777.01 S4JJ74.00 $J.770,I.4|.0I

Grand laid SEYl) 2022 SJJJI.777.01 saoo U.J2I.T77.0t

Tolil Contract 16.443.114.0} 14JJ74.00 $6.4*1.921.02
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NAVOB'20 pn 3:14 OAS

l«rl A. Sklblwllr
Ciinailuleatr

Dfberab O. ScbMii
O'lrmtr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dl VISION OF LONG TERM SUPPOR TS AND SER VtCES

lejPUASAfiT STREET. CONCORD. NH OJJW. .
>  60>17I-SOM l-<00-«S20J4S Cm. 5074

r»j; WJT)I-SI4« TDDAemi: I-M0-7J5-19W'
ntm.dbhAnb.fbv

April 30. 2020

His Excollcncy, Govornof Christopher T. Sununu
end the Honorabie'Counci! • « v ' *

Stele House , , . *
Cor^cofd. New H^rnpshlfa 03301

REQUESTED ACTION

•  . ' * • *

Authorize the Oepartmenl of l^eailh end Human Services. Diwsion of Long Term Supports
and Services, to awerd contracts vnih the vendors listed below in .en amount not to exceed
$6.443.5S4;02 to provide Aging and Disabjiily Resource Center ServiceUnk Services in ten (10)
geographic areas of the stale to improve'access to information on the full range of long-t^rm
services and suppofls, with the option to renew for up to' two (2) edditipnel years, effective July 1.
2020or.upon.Gbvsrnof end Qoyricil approval, whichever is later, through June 30,-2022. 56,67%

Vendor Name
Vendor.

Code •
.. Area Served

Contract

Amount

.Behavioral Health
endDevelopmehlal
Services of sirefford
County, inc.. d/b/a

Community Partners.

177278 Rockingham and Slrafford County

*  4

' $L878,961.60

Community Action '
Program Bell<r)ap-

Merrimacir Counties,
.Irw.

177203

•  1

•  . . Merrimack County ■

■ $655,231.64

" Easter Seals New
Hampshire. Inc.

177204

Hillsborough County excluding
Antrim, Bennlnglon. Fraripeslown.
Greenfield. Greenville; Hancock,

.Mason. New Ipswich, Peterborough.
Sharon. Temple, and Windsor of

Hillsborough County

«  *

$821,625.24

• Qraflon County
. Senior Citizens

Copncll. Inc.

177B75

Graflon County
1

$645,745.58

partnership for
Public Health

16563S
Belknap end Carroll. County ■■ ■

$879,649.94
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Monadnock -
Coilaborelive

,  ̂
1S93D3

Cheshire Counly. Suifivan Counly.
and Anlfim, Benningtori,

Francastown. Greenfield. Greenville.
Hanoodt. Mason, New Ipswich.

Peterborough. Sharon, Temple, end
Windsor of Hillsborough Counly

; . k
♦

*

Sl.is 5.966.42

Tri-Courily

• Community Aclton
Program

iTTies

Coos County

$376,373.60

-

Total;
$6,443,5S4.02

Funds are available in the following, accounts for Stale Fiscal ear .' ^ .

Jihln the price llmilalion and encumbrances between state fiscal years through the Budget Off ce.
II receded arid justified. •

See Attached Fiscal Ootolls

pXPLANATION

The puroose of this request is to provide ServiceLink Aging and O'sability f^source
Center servicos, Slate Health Insurance Assistance Program Trainer services, and Medicad
Eligibility Coordinator services statevinde.

Services (DHHS) District Offices. Services and supports are intended to assist people to ive
independently as possible in safety and with dignity.

c»/virAi ink RAcource Centers are a statewide network of community-based resources (or

■  from July 1.2020 to .June 30, 2022.

The vendors will provide access to long-term services and supports, which are ̂ ^ome ̂ nd
AY^mmuniiv based services provided lo individuals to support Iheir level ol independence In thewmmuniy-based se ce p oulreach and educeliqns services, inlormation and

Trie Department will monilor conlracted services using jhe following performance
measures.^ PQli^^.yp (o ioo% of Individuals who meal the standard for required (oltow-up.

.  Provide screening lo 100% ol Individuals under me No Wrong Door protfoss.
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His Excollency. Govemof Christopher T. Sunuftu
end the Honorable Courtoii

Page 3 of 3

• Provide FamSy Cbreetver Support respite services to 100% of individuals wfto are
eligible.

•  Ensure that 100% of staff is certifBd in Options CounMlmg training wjthin one (1)
yeerofhtre.

•  Ensure staff scores a minimum of 60% .on Person Centered Counseling Training.
•  Ensure staff ask and record a 'yes* or 'no' answer, for too* of individuals contacting
; ServlcaUrik In response to the following question: 'Have you or a family member

servfoed In'lhB military?*

The Depertment selected the conireclore through a oompetitive bid process using a
Request for Appllfallons (RFA) that was posted on the bepartmont's i^bsilo from 2/26/2020
through 4/8/2020. the Department receiv^ 15 responds that wore reviewed and scored by a
team of qualified individuals. The Scoring Sheet Is attached.

As referencod In Exhibit A. Revision to Standard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements (or up to two (2) additional years,
oontingont upon satisfactory delivery of services, available funding, agreement of tlie parties, and
Governor and Council approval.

Should the Governor and Council not authorbe this request the Department may not be-
able to comply with RSA 151-E;5. which mandates the establishment of a systern of community
based information end referrel sorviees for elderly and chronically ill adults. In addition, there may
be an increase in hosf^tai and nursirig home edmisstons es individuals may not have access to
Information on community based options and ways to access these options- Lack ol access to
community-based options for the most vulnerable populations may causa an increase In Medicald
expertditures.

Area served: Statewide

Source of Funds: 56.67% Federal Fuids CFOA #93.667 FAIN2001NHSOSR. CFDA
#93.048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77.
MEOICAIO. CFDA #93.324 FAIN90SA0D03-O2-03. CFDA #93.048 FA1N90MP0176-03-01, CFDA
#93,071 FAIN2001NHMISH-00. CFDA #93.791. FAIN tLlCMS300146-01-10. end -43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully Butxnitted.

Ann H. tandry
/Associate Commissioner

JTir Dtporlntnl etHtoUH omT Wtxmen Strwrti'MMoo ll W/oic tommunrjiiJ oni#/onillifi
inffovldi'm efifiertiii'lilf* fo' Htlunt le otMivt htoM and inirrpc<i<i«nct
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SI6.2l).0«
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SH.OOO.OO

t20-)0002t rmilyCtHjlytf 2012
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sm
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MiOOOJtT k COAUKU 20»

jioloBRr
^.00
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$62i.T2).$l

Pitt I el $
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,458,083.64

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. United States Department of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services
Block Grant ALN 93.667 FAIN 2101NHSOSR and 2301NHSOSR.

1.1.2. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services NH Family Caregiver
Support Title III E ALN #93.052, FAIN 21AANHT3FC and 23AANHT3FC.

1.1.3. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants ALN 93.778, MEDICAID.

1.1.4. United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-04.

1.1.6. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. United States Department of Health and Human Services, Money Follows
the Person Rebalancing Demonstration, ALN 93.791, FAIN
1LICMS300148-01-10.

^  DS
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1.1.8. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, ALN 93.044, FAIN
2001NHSSC3, CARES ACT Title III.

1.1.9. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

Community Action Program Belknap and Merrimack Counties, Inc.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/19/2023

Date

-DocuSigned by:

N  13a3A340'1QDF'165...

Name; Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Community Action Program Belknap and Merrimack
Counties. Inc.

12/19/2023

Date

•"DocuSigned by:

JuUlcb
^  C4a30g9Di^DDA4aA...—•-

Name^^^ ̂9ri

Title: chief Executive Officer

Community Action Program Belknap and Merrimack Counties, Inc.
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

12/22/2023

OFFICE OF THE ATTORNEY GENERAL

>«'—DocuSigned by:

-7dR7r3ilftdilQ41ilRn

Date Name: Robyn Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program Belknap and Merrlmack Counties, Inc.
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing Impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an Impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered Into
following the coronavlrus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise Impact the Scope of Services to be
performed by the Contractor as set forth In EXHIBIT B of this Agreement, any
such disruption, delay, or other Impact was foreseeable at the time this
Agreement was entered Into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available In Merrlmack County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLInk contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and Income limits to receive objective and unbiased
Information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people In their
community.

1.5.3. Refer Individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to Individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services. Including Medlcald long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when Individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical. Intellectual or developmental
disability or mental Illness.

h/?
RFA-2021-DLTSS-08-SERVI-02-A04 B-2.0 Contractor Initials
Community Action Program 12/19/2023
Belknap & Merrimack County Page 1 of 20 Date



DocuSign Envelope ID; 1B4084D2-77ED-453F-8226-403613B9F55B

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.6. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.6.1. Ensure that older adults and adults with disabilities have a meaningful
range of options:

1.6.2. Operate a person-centered counseling program; and

1.6.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location within the
catchment area of the contract.

2.1.2.2. Meets all applicable state and local building rul
ordinances.

es-oand
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BFA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance offi^ch
meeting for agenda items. J/?
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy wjj| be
to ensure a competitive wage as outlined in RSA 151-E:26, 11, Jhe

RFA-2021-DLTSS-08-SERVI-02-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

services provided through the increased operational capacity includes,
but is not limited to:

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServlceLInk
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Qutreach and Education

2.3.1. The Contractor shall deliver outreach and education services to
promote ServlceLInk services.

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServlceLInk contractors to
learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServlceLInk and any
protocols and formal processes that are in place betwe^osthe
ServlceLInk Contractors and their respective organizations.

RFA-2021-DLTSS-08-SERVI-02-A04 B-2.0 Contractor Initials,
Community Action Program 12/19/2023
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the site
manager, receive training within one (1) year of hire, that includes, but
is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP Training:

RFA-2021-DLTSS-08-SERVI-02-A04
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.4.1.5.1. For staff who are not Medicare counselors, this
can be accomplished through the attendance of a
Medicare 101 training.

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options

Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered

Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.5.9. The Contractor shall partner with their local hospitals and health^care
facilities to provide information and referral support.

RFA-2021-DLTSS-08-SERVI-02-A04 B-2.0 Contractor Initials.
Community Action Program 12/19/2023
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2.6. Long Term Supports and Services (LTSS) Ellgibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and

programs,

2.6.2.4. Referrals and access to community-based services, housing,
and other supports and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.6.3.10. Participating in Department trainings on screening prQTcJSols
that facilitate the financial eligibility process. J/?
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2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to

ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum; or

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site;

2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six=week
session of Powerful Tools for Caregiver (JffTC)

RFA-2021-DLTSS-08-SERVI-02-A04 B-2.0 Contractor Initials —
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2.7.1.4.2.

Training or other evidenced-based curriculum
for caregivers to a minimum of five (5)
caregivers on an annual basis; or

Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program
(formerly considered family caregivers or informal
caregivers) or potential caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.7.1.14.1. Are trained by a BEAS Designee; and
-DS
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2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

/■ DS
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2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently: SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners;

2.7.3.3.2. Outreach and education via a booth or exhibit at

an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

-DS
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2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to;

2.7.3.4.1. Town offices;

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's

/-"■ DS
resources. ^
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2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medical
Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool. Minimum Date Set (MDS) 3.0 Section Q.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested. j/?
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3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month: r~°^
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3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and

lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a

minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH Family
Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years^ in
accordance with 42 USG 671 (a)(20)(A)(ii).
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4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS

State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statemenTrThe
preparation of this (report, document etc.) was financed und^ an
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Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordan^^^ith
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applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. ,—ds
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7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Community Action Program Belknap and Merrimacit Counties, Inc.

Budget Request for:

Budget Period

Indirect Cost Rate (if applicable)

ServiceLink Aging and Disability Resource Center Services

July 1, 2023- June 30, 2024

10.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $247,846

2. Fringe Benefits $79,825

3. Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200 1
and Appendix IV to 2 CFR 200.

$0

5-(a) Supplies - Educational $0
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy $0
5.(d) Supplies - Medical $0
5.(e) Supplies Office $3,000

6. Travel $8,250

Software $0

8. (a) Other - Marketing/Communications $6,800
8. (b) Other - Education and Training $14,900
8. (c) Other - Other (specify below)

Volunteer Activities $2,800

MCSL (Canon Copier) Lease & print costs $8,525

Rent (Stand alone for MCSL program -inci gas iS electric) $30,756

Other Current Expenses $18,125

9. Subrecipient Contracts $0

Total Direct Costs $412,302

Total Indirect Costs $42,112

TOTAL $454,414

Contractor initials

Page 1 of 1
12/19/2023

Date ,
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanian, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28,1965.1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63021

Certificate Number: 0006194067

S&n

5^

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanian

Secretary of State
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COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC. ̂
EMPOWERING COMMUNITIES SINCE 1965

CERTIFICATE OF AUTHORITY

I, .Christooher J. Pvles. Chairperson. Board of Directors, hereby certify that;

1. I am a duly elected officer of Community Action Prooram Belknao and Merrimack Counties. Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on March 9. 2023. at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michaei Tabory,
Chief Operating Officer/Deputy Director, Jiii Lesmerises, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Christopher J. Pyies, Chairperson, Board of Directors are duly
authorized on behalf of Community Action Program Belknao and Merrimack'Counties. Inc. to

enter into contracts or agreements with the State of New Hampshire and any of its
agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto,
which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repeaied and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached. This

authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further
certify that it is understood that the State of New Hampshire will rely on this certificate as evidence
that the person(s) iisted above currently occupy the positlon(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressiy stated herein.

Dated: 12/19/2023 . Signature of Elected Officer
Niime: Christooher J. P^es
Title: Chairperson, bard of Dire ors

Rev. 3/9/2023
klh:CAPBM COA2023

Mailing Address P.O. Box 1016, Concord, NH 03302 Administrative Office 2 Indusidal Park Drive, Concord, NH
Phone: 603 225-3295 | 1 800 856-5525 TTWTDD.l 800 735-2964 Fax:603 228-1898

Website: capbm.org
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/VCORD^ CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

12/19/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Cross Insurance-Manchester

1100 Elm Street

Manchester NH 03101

NAME^''^ Susan Sullivan
(603)669-3218 (603)645-4331

ADDRESS- toanch.certs@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Selective Insurance Co. of SC 19259

INSURED

Community Action Program Beiknap-Merrimack Counties Inc.

P.O. Box 1016

Concord NH 03302

INSURER B Granite State Health Care and Human Services Self-

INSURER C Federal Ins Co 20281

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 23-24 All 24-25 WO REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ACCT

INSD

fSUBR-
WVD

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EPF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

OAMASE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

S 2509940 10/01/2023 10/01/2024
PERSONAL & ADV INJURY

GENT AGGREGATE LIMIT APPLIES PER:

POLICY I X| jEcf I X| LOO
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGO

1,000,000

1,000,000

20,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea accident) $ 1,000,000

BODILY INJURY (Per person)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

S 2509940 10/01/2023 10/01/2024 BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

X UMBRELLA LIAB

EXCESS LIAB

DED X

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5,000.000

S 2509940 10/01/2023 10/01/2024
AGGREGATE

5,000,000

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS* LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

Y/N
X

PER
STATUTE

OTH
ER

HCHS20240000547 (3a,) NH 01/01/2024 01/01/2025
E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE - EA EMPLOYEE
1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Directors & Officers Liabiiity
82471794 04/01/2023 04/01/2024

Limit

Deductibie

$1,000,000

$5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may l» attached If more space Is required)

Refer to poiicy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire; Department of

Health & Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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BELKNAP-MERRIMACK COUNTIES, INC.
EMPOWERING COMMUNITIES SINCE !96S

m

m
The Vision of

Community Action Program Belknap-Merrimack Counties Inc.

An agency that creates opportunities for all people to thrive, a partner in building strong,
resilient communities, to ensure a more equitable society.

The Mission of

Community Action Program Belknap-Merrimack Counties, Inc.

To assist in reducing poverty, the revitalization of low-income communities, and the
empowerment of low-income families and individuals to reach economic stability.

The Values of

Community Action Program Belknap-Merrimack Counties, Inc.

We believe all people should be treated with dignity and respect and recognize that structural
race, gender, and other inequities remain barriers that must be addressed.

We believe that our communities have the capacity and moral obligation to ensure that no
one is forced to endure the hardships of poverty.

We believe that everyone can reach their fullest potential with hope, adequate resources, and
opportunities, and we are committed to achieving that vision.

We pledge ourselves to create an environment that pursues innovation and excellence
through multi-sector partnership and collaboration.

Equity ■ Respect ■ Commitment ■ Excelience ■ Hope
Community • Caring ■ Innovation ■ Opportunity

The Promise of Community Action

Community Action changes people's lives, embodies the spirit of hope,
improves communities and makes America a better place to live.

We care about the entire community, and we are dedicated to helping people help
themselves and each other.

Helping People. Changing Lives.

PARTNERSHIP

AMERfOVS POVERTY nCHTINC NrfWORK
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Financial Statements

COMMUNITY ACTION PROGRAM

BELKNAP - MERRIMACK COUNTIES. INC.

FOR THE YEARS ENDED FEBRUARY 28, 2023 AND 2022
AND

INDEPENDENT AUDITORS' REPORT AND

REPORTS ON COMPLIANCE AND INTERNAL CONTROL
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors

Community Action Program of Belknap-Merrimack Counties, Inc.

Report on the Audit of th^ Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Community Action Program of
Belknap-Merrimack Counties, inc. (a nonprofit organization), which comprise the consolidated
statements of financial position as of February 28. 2023 and 2022, and the related consolidated
statements of activities, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial
position of Community Action Program of Belknap-Merrimack Counties. Inc. as of February 28, 2023
and 2022, and the changes in its net assets and its cash flows for the years then ended In accordance
with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States
of America and the standards appiicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Our responsibilities under those
standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Community Action Program of
Belknap-Merrimack Counties, Inc. and to meet our other ethical responsibilities, in accordance with the
relevant ethical requirements relating to our audit. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the preparation and
fair presentation of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about Community Action Program
of Belknap-Merrimack Counties, Inc.'s ability to continue as a going concern within one year after the
date that the consolidated financial statements are available to be issued.
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Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statemehts
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors'
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with generally
accepted auditing standards and Government Auditing Standards will always detect a material
misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internai control. Misstatements are considered material if there is
a substantial likelihood that, individually or in the aggregate, they would influence the judgment made
by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with generally accepted auditing standards and Government
Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Program of Belknap-Merrimack Counties,
Inc.'s internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Community Action Program of Belknap-Merrimack Counties,
Inc.'s ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control-related
matters that we identified during the audit.

Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements
as a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards, Is presented for purposes of additional analysis and is not a
required part of the consolidated financial statements. Such information is the responsibility of
management and was derived from and relates directly to the underlying accounting and other records
used to prepare the consolidated financial statements. The information has been subjected to the
auditing procedures applied in the audit of the consolidated financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting
and other records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with auditing standards

2
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generally accepted fn the United States of America. In our opinion, the schedule of expenditures of
federal awards is fairly stated, in all material respects, in relation to the consolidated financial
statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated September
14, 2023, on our consideration of Community Action Program of Belknap-Merrimack Counties, Inc.'s
internal control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of internal control over financial reporting and compliance and the
results of that testing, and not to provide an opinion on the effectiveness of Community Action Program
of Belknap-Merrimack Counties, Inc.'s internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Community Action Program of Belknap-Merrimack Counties, Inc.'s internal control over
financial reporting and compliance.

Dover, New Hampshire
September 14, 2023
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CQMMUNtTY ACTION PROGRAM BELKNAP- MERRIMACK COUNTIES. INC.

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

FEBRUARY 28, 2023 AND 2022

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventory
Prepaid expenses
Investments

Total current assets

PROPERTY

Land, buildings and improYements
Equipment, furniture and vehicles
Construction in process

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

Right of use asset
Cash escrow and reserve funds

Tenant security deposits
Due from related party

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of notes payable
Current portion of right of use liability
Line of credit

Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES

Notes payable, less current portion shown above
Right of use liability, less current portion shown above
Tenant security deposits

Total liabilities

NET ASSETS

Without donor restrictions
VVith donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2023

$  1,711,575
6,027,912

81,569

100,225

128,956

8,050,237

7,627,214

4,762,497
132,920

12.522,631

6,165,156

6,357,476

1,387,327
77,328

8,247

61,348

1.534,250

$ 237,926
461,162

4,550.252
1,177,337

1,817,340

8,244,017

668,146

926,165

8,221

9,846,549

5,530.452
664,961

6,095,413

2022

$  1,384,485
5.244,621

271,926
33,928

138,793

7,073,753

7,368,799
6,335,485

41.401

13.745,685

7.528,363

6,217.322

89,468

9,120

65.488

164.076

$ 15,941,962 $ 13,455,151

$  314,265

154,350

3,635,655
1,086,207
1,537,802

6,728.279

900,489

9,120

7.637,888

5,179,734
637,529

5,817.263

$ 15,941,962 $ 13,455.151

See Notes to Consolidated Financial Statement

4
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CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 2023

Without Donor With Donor

Restrictions Restrictions Total

REVENUES AND OTHER SUPPORT
Grant awards $ 56,930,603 $ $ 56,930.603

Rental income 140,962 - 140,962
Other funds 2,804,065 3,122,293 5,926,358

In-kind 401,748 - 401,748

United Way 3,659 - 3,659

Interest income 895 - 895

Realized loss on sale of equipment (36,538) (36,538)

Total revenues and other support 60,245,394 3,122,293 63,367,687

NET ASSETS RELEASED FROM

RESTRICTIONS 3,194,861 (3,194,861) -

Total 63,440,255 (72,568) 63,367,687

EXPENSES

Program 61,101,300 - 61,101,300

Management 1,988,237 - 1,988,237

Total expenses 63,089,537 - 63,089,537

CHANGE IN NET ASSETS 350,718 (72,568) 278,150

NET ASSETS, BEGINNING OF YEAR 5,179,734 637,529 5,817,263

NET ASSETS, END OF YEAR $  5,530,452 $ 564,961 $ 6,095.413

See Notes to Consolidated Financial Statements

S
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CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 2022

REVENUES AND OTHER SUPPORT

Grant awards

Rental Income
Other funds

Paycheck Protection Program Loan Forgiveness
In-kind

United Way
Interest Income

Realized gain on sale of equipment

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Program
Management

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

S6.482,087
135,298

2.526.432
1,615,427
592.136

2.123
74

7,200

41.360,777

3,062,287

With Donor

Restrictions

2,650,984

2.650,984

Total

$  36,482,087
135,298

5,177,416
1,615,427

592,136
2,123

74

7,200

44,011,761

44,423,064 (411,303) 44,011,761

40,084,851 40,084,851
1,917,438 - 1,917,438

42,002,289 . 42,002,289

2,420,775 (411,303) 2,009,472

2,758,959 1,048,832 3,807,791

$  5,179,734 $  637,529 $  5,817,263

See Notes to Consolidated FinanciaJ Sj^teihants

e
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CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY 28. 2023

Proaram Manaaement T(rtal

Salaries and wages $  8.902.376 $  841,141 $ 9,743,517
Payroll taxes and benefits 2,422.222 155.843 2.578.065
Travel 233,521 16,301 249,822
Occupancy 1,360.924 133,139 1,494,063
Program services 44,607,205 - 44.607,205
Other costs.

Accounting fees 66.194 1,959 68,153
Legal fees 24,793 268 25,061
Supplies 289.188 38,955 328,143
Postage and shipping 45,766 - 45,766
Equipment rental and maintenance 1,540 1,540
Printing and publications 41,775 15,970 57,745
Conferences, conventions and meetings 13,885 - 13,885
Interest 3,991 39,049 43,040
Insurance 131,454 30,788 162,242
Membership fees 13,298 10,283 23.581
Utility and maintenance 139,247 «. 139.247
Computer services 71,214 - 71,214
Other 2,298,910 139,405 2,438,315

Depreciation 32,049 565,136 597,185
In-kind 401,748 - 401,748

Total functional expenses $  61J01.300 $ 1,988,237 $ 63.089,537

See Notes to Consolidated Financial Statements

7
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CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28. 2022

Program Management Total

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs:

Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest
Insurance

Membership fees
Utility and maintenance
Computer services
Other

Depreciation
In-kind

7,961,177
2,296,690
194,343

1,267,982
25,639,659

15,361

159.844
49,860
1,141

28,133
13,964

29,187

124,730

16,276
88,702
111,990
927,525
566,151
592,136

$  1 180,579

228,375
9,648

114,418

74.855
152

44,534
8,731

27,696

26,841
43.856

104,142

53,611

9,141,756
2,525,065
203,991

1,382,400
25,639,659

74,855

15,513
204,378
58,591
1,141

55,829

13,964
56.028
168,586
16,276

192,844
111,990
981,136
566,151
592,136

Total functional expenses $ 40,084.851 $ 1,917.438 $ 42,002,289

See Notes to Consolidated Financial Statements
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gQMMUNfTY AgTtON PRQgnAW

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change in net assets to

net cash from operating activities:

2013

278.150

CASH AND RESTRICTED CASH BALANCE. END OF YEAR

CASH AND RESTRICTED CASH:

Cash

Cash escrow and reserve funds

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for Interest

1,788,903

1,711,575
77,328

L

$

2022

2,009,472

Depreciation 697,185 566,151
Paycheck Protection program loan forgiveness - (1.615.427)
Interest on deferred financing costs 483 483

Realized loss on disposal of equipment 36.538 (7.200)
Decrease (increase) in current assets:

Accounts receivable (783,291) (1,481,812)
Inventory 190,357 (216,031)
Prepaid expenses (66,297) 39,781

Due from related party 4.140 (65,488)
Tenant security deposits 873 (2,239)

Increase (decrease) in current liabilities:
Accounts payable 914,597 2,109,823

Accrued expenses 91,130 297,256

Refundable advances 279,538 600,861

Tenant security deposits (899) 2,239

NET CASH PROVIDED BY OPERATING AKTIVlTfES 1,542,504 2,137,869

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property - 7,200

Additions to property (773,876) (1,141,101)
investments 9.837 (10.797)

NET CASH USED IN INVESTING ACTIVITIES (764.039) {1,144,698)

CASH FLOWS FROM FINANCING ACTIVITIES

Net repayments on line of credit (154,350) (225,678)

Repayment of long term debt - (309,165) (258,743)

NET CASH USED IN FINANCING ACTIVITIES (463,515) (484,421)

NET INCREASE IN CASH AND RESTRICTED CASH 314,950 508,750

CASH AND RESTRICTED CASH BALANCE. BEGINNING OF YEAR 1,473,953 965,203

1,473,953

1,384,485
89,468

1,788,903 $ 1,473.953

43,040 56,028

See Notes to Consolidated Financial Statemente
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap - Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Principles of Consolidation

The consolidated financial statements include the accounts of Community Action
Program Belknap-Merrimack Counties, Inc., and the following entities as Community
Action Program Belknap-Merrimack Counties, Inc. has both an economic interest and
control of the entities through a majority voting interest in their governing board. All
significant intercompany items and transactions have been eliminated from basic
consolidated financial statements.

•  Sandy Ledge Limited Partnership
•  CAP BMC Development Corporation

Basis of Accounting

The accompanying consolidated financial statements have been prepared on the
accrual basis of accounting in accordance with the accounting principles generally
accepted in the United States of America.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in
accordance with U.S. generally accepted accounting principles, which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not

subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereby the donor has stipulated the funds be maintained in
perpetuity.

10
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are redassified from net assets with
donor restrictions to net assets without donor restrictions in the consolidated statements

of activities.

The Organization had net assets with donor restrictions of $564,961 and $637,529 at
February 28, 2023 and 2022, respectively. See Note 14.

Income Taxes

Community Action Program of Betknap-Merrimack Counties, Inc. is organized as a
nonprofit corporation and is exempt from federal income taxes under Internal Revenue
Code Section 501(c)(3). The Internal Revenue Service has determined them to be other
than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is subject to examinations by tax authorities for three
years.

CAP BMC Development Corporation (the Corporation) is taxed as a "C" Corporation
under the Internal Revenue Code. The Corporation accounts for deferred income taxes
under the asset and liability method in accordance with Accounting Standards
Codification No. 740 (ASC 740), "Accounting for Income Taxes". The objective of this
method is to establish deferred tax assets and liabilities for temporary differences
between the financial reporting basis and the tax basis of the Company's assets and
liabilities at the enacted tax rate expected to be in effect when such amounts are
realized or settled. ASC 740 also requires deferred tax assets and liabilities to be shown
separately. There are no deferred tax assets or liabilities. The Corporation has no
federal net operating loss carryforwards available at February 28, 2023 and 2022.

Sandy Ledge Limited Partnership (the Partnership) is taxed as a partnership. Federal
income taxes are not payable, or provided by the partnership. Earnings and losses are
included in the partners' federal income tax returns based on their share of partnership
earnings. Partnerships are required to file income tax returns with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in consolidated financial statements. The Organization
has analyzed its tax position taken on its income tax returns for the past three years,
and has concluded that no additional provision for income taxes is necessary in the
Organization's consolidated financial statements.

11
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

Property

Property and equipment Is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows;

Buildings and improvements 40 years
Equipment, furniture and vehicles 3-10 years

Use of Estimates

The preparation of consolidated financial statements in conformity with United States
generally accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the consolidated financial statements
and the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates.

Cash and Cash Equivalents
For purposes of the consolidated statements of cash flows, the Organization considers
all liquid investments purchased with original maturities of three months or less to be
cash equivalents.

The Organization maintains its cash in bank deposit accounts, which at times may
exceed federally insured limits. The Organization has not experienced any losses in
such accounts and believes it is not exposed to any significant risk with respect to these
accounts.

Contributions
All contributions are considered to be available for unrestricted use unless specifically
restricted by the donor. Amounts received that are restricted by the donor for future
periods or for specific purposes are reported as temporarily restricted or permanently
restricted support, depending on the nature of the restriction. However, if a restriction is
fulfilled in the same period in which the contribution is received, the Organization reports
the support as unrestricted.

Contributed Services
Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received end Contributions Made, if the services (a)
create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the consolidated financial statements since the recognition criteria under
FASB ASC No. 958 were not met.

12
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

In-Kind Donations / Noncash Transactions
Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying consolidated financial statements, if the criteria for recognition is met.
This represents the estimated fair value for the service, supplies and space that the
Organization might incur under normal operating activities. The Organization received
$401,748 and $592,136 in donated facilities, services and supplies for the years ended
February 28, 2023 and February 28, 2022, respectively (See Note 17),

Advertising

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the years ended February 28, 2023 and February 28, 2022 totaled $133,749
and $134,193, respectively.

Inventory

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

Revenue Recognition

Amounts received from conditional grants and contracts for specific purposes are
generally recognized as income to the extent that related expenses and conditions are
incurred or met. Conditional grants received prior to the conditions being met are
reported as refundable advances. Contributions of cash and other assets are reported
as with donor restrictions if they are received with donor imposed stipulations that limit
the use of the donated assets. However, if a restriction is fulfilled in the same period in
which the contribution is received, the Organization reports the support as without donor
restrictions.

Program Service Revenue

Program service revenue is recognized as revenue when the services are performed.

Rental Revenue

Sandy Ledge (the Partnership) derives revenues from the rental of apartment units.
Revenues are recognized as income, monthly, when rents become due, and control
of the apartment units is transferred to the lessees. The individual leases are for a
term of one year and are cancelable by the tenants. Control of the leased units Is
transferred to the lessee in an amount that reflects the consideration the Partnership
expects to be entitled to in exchange for the leased units. The cost Incurred to obtain
the lease will be expensed as incurred.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been presented in
the Consolidated Statements of Functional Expenses. Accordingly, certain costs have
been allocated among the program services and supporting activities benefited,
Expenses are charged to each program based on the direct expenses incurred or
estimated usage based on time spent on each program by staff.

13
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COUNTfES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

Expense Method of allocation

Wages and benefits Time and effort
Depreciation Actual assets used by program
All other expenses Direct assignment

New Accounting Pronouncements
In February 2016, the Financial Accounting Standards Board (FASB) issued Accounting
Standards Update (ASU) 2016-02, Leases (Topic 842), to increase transparency and
comparability among organizations by recognizing lease assets and lease liabilities on
the statement of financial position and disclosing key information about leasing
arrangements for lessees and lessors. The standard applies a right of use model that
requires, all leases with a lease term of more than 12 months, to recognize an asset
representing its right to use the underlying asset for the lease term and liability to make
lease payments to be recorded. The Organization elected not to restate the comparative
period. The Organization also elected not to reassess at adoption (i) expired or existing
contracts to determine whether they are or contain a lease, (ii) the lease classification of
any existing leases, (iii) Initial direct costs for existing leases. The adoption of ASU
2016-02 resulted in the recognition of operating right of use assets of $1,387,327 and
operating right of use lease liabilities of $1,387,327 as of March 1, 2022. Results for
periods beginning prior to February 28, 2022 continue to be reported in accordance with
the Organization's historical accounting treatment. The adoption of ASU 2016-02 did not
have a material impact on the Organization's results of operations and cash flows.

In September 2020, the FASS issued Accounting Standards Update (ASU) No. 2020-
07, Not-for-Profit Entities (Topic 958): Presentation and Disclosures by Not for-Profit
Entities for Contributed Nonfinancial Assets, intended to improve transparency in the
reporting of contributed nonfinancial assets, also known as gifts-in-kind, for not-for-profit
organizations. Examples of contributed nonfinancial assets include fixed assets such as
land, buildings, and equipment; the use of fixed assets or utilities; materials and
supplies, such as food or clothing; intangible assets; and recognized contributed
services. The ASU requires a not for-profit organization to present contributed
nonfinancial assets as a separate line item in the statement of activities, apart from
contributions of cash or other financial assets. It also requires certain disclosures for
each category of contributed nonfinancial assets recognized. The Agency adopted the
provisions of ASU 2020-07 during 2022.

2. ACCOUNTS RECEIVABLE
Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts

was estimated to be zero at February 28, 2023 and 2022. The Organization has no
policy for charging interest on overdue accounts.
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4.

COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1,817,340 and $1,537,802 as of February 28, 2023 and 2022, respectively.

LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of February 28:

Financial assets at year end:
Cash and cash equivalents, undesignated
Accounts receivable

Investments

Cash reserves

Cash escrow

Total financial assets

Less amounts not available to be used within one year:
Net assets with donor restrictions

Reserve funds

Amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

2023

$  1,711,575
6.027,912
128,956
74,847
2.481

7.945.771

564,961
74.847

639.808

2022

$  1,384,485
5,244,621
138,793
81,143
8.325

6.857.367

637,529
81.143

718.672

$  7.305.963 $ 6.138.695

It is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $10,200,000 and $6,710,000, at February 28, 2023 and
2022, respectively. The Organization has a line of credit with $700,000 and $445,650,
available to borrow on at February 28, 2023 and 2022, respectively.

RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28, 2023 and 2022
totaled $209,878 and $186,976, respectively.
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28.2023 AND 2022

6. OPERATING LEASES

On January 1, 2022, the Organization was required to adopt ASU 2016-02, Leases
(Topic 842). As part of implementing ASU 2016-02, the Organization evaluated current
contracts to determine which met the criteria of a lease. The right of use (ROU) assets
represent the Organization's right to use underlying assets for the lease term, and the
lease liabilities represent the Organization's obligation to make lease payments arising
from these leases. The ROU assets and lease liabilities, all of which arise from
operating leases, were calculated based on the present value of future lease payments
over the lease terms. The Organization has elected to discount future cash flows at the
risk free borrowing rates commensurate with the lease terms, which was 1.8% at March
1, 2022. Common expenses, classified as occupancy costs in the accompanying
financial statements, are considered a non-lease component under FASB ASC 842 and
are recognized as costs are incurred. The Organization's operating leases are
described below.

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 28, 2023 and 2022, the annual lease expense for
the leased facilities was $586,539 and $544,299, respectively.

Jhe approximate future minimum lease payments on the above leases are as follows:

Year Ended

February 28 Amount

2024 $ 488,157
2025 287,590

2026 92,911
2027 82,006

2028 77,500
Thereafter 477.065

1,505,229

Less imputed interest 117.902

Total $ 1,387.327

ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $691,684 and $660,158 at
February 28, 2023 and 2022, respectively. The Organization amended the policy
effective March 1, 2022, the policy allows for a maximum of 50 days to be carried over
to the next fiscal year, however, upon termination only two weeks will be paid out. The
two week liability is $285,599 at February 28. 2023.
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COMMUNITV ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

8. BANK LINE OF CREDIT
The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable Interest payments based
on the Wall Street Journal Prime Rate (7.75% and 3.25% at February 28, 2023 and
2022, respectively) plus 1%, but not less than 6% per annum. The line is secured by all
the Organization's assets. There was no balance outstanding at February 28, 2023,
There was a balance of $154,350 outstanding at February 28, 2022.

The Organization had a revolving line of credit agreement (the line) in the amount of
$400,000, with a bank that is due on demand. The line called for monthly variable
interest payments based on the LIBOR rate (2.41% at February 28,2022). The line was
secured by all the Organization's assets. There was no balance outstanding at February
28, 2022. The line was closed during the year ended February 28, 2023.

The Organization entered into an additional revolving line of credit agreement (the line)
in the amount of $500,000, with a bank that is due on June 2, 2023. The line calls for
monthly variable interest payments based on the Wall Street Journal Prime Rate (7.75%
at February 28, 2023). The line is secured by all the Organization's assets. There was
no balance outstanding at February 28, 2023.

9. CONCENTRATION OF RISK

For the year ended February 28, 2023, approximately $18,300,000 (29%), and
$32,000,000 (51%), of the Organization's total revenue was received from the
Department of Health and Human Services and the Department of Treasury,
respectively. For the year ended February 28, 2022, $13,200,000 (30%), and
$15,300,000 (35%), of the Organization's total revenue was received from the
Department of Health and Human Services and the Department of Treasury,
respectively, The future scale and nature of the Organization is dependent upon
continued support from these departments.

10- LONG TERM DEBT
Long term debt consisted of the following as of February 28:

2023 2022

5.50% note payable to a financial institution In
monthly Installments for principal and interest of
$1,634 through July 2039, The note is secured by
property of the Organization. $ 210,560 $ 218,228
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28.2023 AND 2022

5.75% note payable to a financial Institution In
monthly Installments for principal and Interest of
$13,912 through July 2023. The note Is secured by
property of the Organization for Lakes Region Family
Center.

2023

71,040

2022

219,279

3.00% note payable to the City of Concord for
leasehold improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 35,179 42,958

7.00% note payable to a bank in monthly installments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshire for Early Head
Start. 66.076 116.572

1,00% Paycheck Protection Program loan payable to
a bank in monthly installments for principal and
interest of $7,511 through April 2025. $1,615,427 of
the proceeds received was forgiven during the year
ended February 28, 2022. (See Note 11). 187,615 280,439

Non-interest bearing note payable by Sandy Ledge
Limited Partnership to New Hampshire Housing
deferred until June 1, 2034 or until the project is sold
or refinanced or surplus cash is available. The note is
collateralized by a mortgage on real estate. 341.922 343.081

Total long-term debt before unamortized deferred
financing cost 911,392 1,220,557

Unamortized deferred financing costs f5.320) (5.803)

Less amounts due within one year
906,072

(237.926)

1,214,754
(314.265)

Long term portion $  668.146 $  900.489
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PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

The scheduled maturities of long-term debt as of February 28, 2023 were as follows;

Year Ending
February 28

2024

2025

2026

2027

2028

Thereafter

Amount

$  237,926
106,239
27,053
18,294

11,763
510.097

$  911.392

11. PAYCHECK PROTECTION PROGRAM
In April 2020, the Organization received loan proceeds In the amount of $1,935,300
under the Paycheck Protection Program ("PPP"). The PPP, was established as part of
the Coronavlrus Aid, Relief and Economic Security Act ("CARES Act").

On September 14, 2021, the Organization received partial forgiveness in the amount of
$1,615,427. The forgiven proceeds are included in income for the year ended February
28, 2022. The remaining $319,873 has been converted to a loan, due in 44 monthly
payments of principal and interest at a rate of 1%. The loan will mature in April 2025.
The outstanding balance on the PPP loan at February 28,2023 is $187,615. (See Note
10).

12. PROPERTY AND EQUIPMENT
Property and equipment consisted of tha following as of February 28:

2023 2022

Land $  279,340 $  279,340
Building and improvements 7,347,874 7,089,459
Equipment and vehicles 4,762,497 6,335,485
Construction in process 132.920 41.401

12,522,631 13,745,685
Less accumulated depreciation 6.165.156 7.528.363

Property and equipment, net $ 6.357.475 S 6.217.322

Depreciation expense for the years ended February 28, 2023 and 2022 totaled
$597,185 and $566,151, respectively.

19



DocuSign Envelope ID: 1B4084D2-77ED-453F-8226-403613B9F55B

COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

13. CONTINGENCIES
The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made In compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 28,2023.

14. NET ASSETS WITH DONOR RESTRICTIONS
Net assets with donor restrictions are available for the following specific program
services as of February 28:

2023 2022

NH Food Pantry Coalition $  663 $ 663

Senior Center 142,251 143,437
Elder Services 7,317 68,427

Mary Gale 38,130 25,629

NH Rotary Food Challenge - 5,064
Summer Feeding 20,503 47,540
Caring Fund 8,793 8,792
Agency - FAP 60,913 27,307
Agency Head Start 216,604 222,258
Agency - FP/PN 69,329 87,253
Community Crisis - 350
Other Programs 458 809

Total net assets with donor restrictions $  564.961 $. 637.529

15. RELATED PARTY TRANSACTIONS

The Organization serves as the management agent for the following organizations:

Related Party

Belmont Elderly Housing, Inc.
Epsom Elderly Housing, Inc.
Alton Housing for the Elderly, Inc.
Pembroke Housing for the Elderly, Inc.
Newbury Elderly Housing, Inc.
Kearsarge Elderly Housing, Inc.
Riverside Housing Corporation
Twin Rivers Community Corporation
Ozanam Place, Inc.
TRCC Housing Limited Partnership

Function

HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property

Property Development
Transitional Support Services
Low Income Housing Tax

Credit Property
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COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES. {NC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

The services performed by the Organization included, marketing, accounting, tenant
selection {for the HUD properties), HUD compliance {for the HUD properties), and
maintenance of property.

The amount due from the related parties for operating activities (collectively) at February
28, 2023 and 2022 was $268,293 and $324,385, respectively, and is included in
accounts receivables. Additional amounts due from related parties at February 28, 2023
and 2022 were $61,348 and 65,488, respectively.

16. FAIR VALUE OF FINANCIAL INSTRUMENTS
Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $128,956 and $138,793 at February 28, 2023 and 2022, respectively.

ABC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk

At February 28, 2023 and 2022, the Organization's investments were classified as Level 1
and were based on fair value.
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COMIVIUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2023 AND 2022

Fair Value Measurements using Significant Observable Inputs fLevef 1)

2023 2022

Beginning balance-mutual funds $ 138,793 $ 126,996
Total gains (losses) - mutual funds (9.837) 11.797

Ending balance - mutual funds S 128.956 S 138.793

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

17. IN-KIND CONTRIBUTIONS/SERVICES

The Organization records the value of in-kind contributions according to the accounting
policies described in Note 1.

The fair value of gifts in kind included contributions in the financial statements and the
corresponding program expenses for the year ended February 28,2023, Is as follows:

Volunteer hours
Head Start and Early Head Start $ 117.171
SCSEP 88,700

Rental space 146,026
Advertising 15,960
Donated goode 33.891

Total S 401.748

18. RECLASSIFICATION
Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

18. SUBSEQUENT EVENTS
The Organization has evaluated subsequent events through September 14, 2023, the
date the consolidated financial statements were available to be issued.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors' Report)
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COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED FEBRUARY 28,2023

NOTE 1 BASIS OF PRESENTATION
The accompanying schedule of expenditures of federal awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2023, The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes In net assets, or cash flows of the Organization.

WOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowabie or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected to use
the ten percent de minimis indirect cost rate allowed under the Uniforrn
Guidance.

NOTE 4 FOOD COMMODITIES AND VEHICLES

Nonmonetary assistance is reported In the Schedule at the fajr value of the
commodities received and disbursed.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 28, 2023, and
the related statements of activities, functional expenses, and cash flows for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated September 14, 2023.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s Internal control over financial reporting
(internal control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose of expressing our opinion on the financial statements, but not
for the purpose of expressing an opinion on the effectiveness of Community Action Program
Belknap-Merrimack Counties, Inc.'s internal control, Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s intemal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify ail deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were
not identified.
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of the financial statements. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's Internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Dover, New Hampshire
September 14, 2023
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc,

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Community Action Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28, 2023.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

In our opinion, Community Action Program Belknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28,2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted In the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described In the Auditors' Responsibilities for the Audit of Compliance
section of our report.

We are required to be independent of Community Action Program Belknap-Merrimack
Counties, Inc. and to meet our other ethical responsibilities, in accordance with relevant ethical
requirements relating to our audit. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion on compliance for each major
federal program. Our audit does not provide a legal determination of Community Action
Program Belknap-Merrimack Counties, Inc.'s compliance with the compliance requirements
referred to above.
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Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant
agreements applicable to Community Action Program Belknap-Merrimack Counties, Inc.'s
federal programs,

Audlitors' Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion on Community Action Program Belknap-Merrimack Counties, Inc.'s
compliance based on our audit. Reasonable assurance is a high level of assurance but is not
absolute assurance and therefore is not a guarantee that an audit conducted in accordance
with generally accepted auditing standards, Government Auditing Standards, and the Uniform
Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control. Noncompliance with the compliance requirements referred to above Is
considered material if there is a substantial likelihood that, individually or in the aggregate, it
would influence the judgment made by a reasonable user of the report on compliance about
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance with the
requirements of each major federal program as a whole.

In performing an audit in accordance with generally accepted auditing standards, Government
Auditing Standards, and the Uniform Guidance, we;

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Community Action Program
Belknap-Merrimack Counties, Inc.'s compliance with the compliance requirements
referred to above and performing such other procedures as we considered necessary In
the circumstances.

• Obtain an understanding of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance relevant to the audit in order to design audit
procedures that are appropriate in the circumstances and to test and report on internal
control over compliance in accordance with the Uniform Guidance, but not for the
purpose of expressing an opinion on the effectiveness of Community Action Program
Belknap-Merrimack Counties, Inc.'s internal control over compliance. Accordingly, no
such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and any significant deficiencies and
material weaknesses in internal control over compliance that we identified during the audit.
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Report on fntemal Control Over Compliance

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described In
the Auditors' Responsibilities for the Audit of Compliance section above and was not designed
to identify all deficiencies in internal control over compliance that might be material
weaknesses or significant deficiencies in internal control over compliance. Given these
limitations, during our audit we did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses, as defined above. However, material
weaknesses or significant deficiencies in internal control over compliance may exist that have
not been identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Dover, New Hampshire
September 14, 2023
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COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTtES. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED FEBRUARY 28. 2023

SUMMARY OF AUDITORS' RESULTS

1 The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared In
accordance with generally accepted accounting principles.

2. No significant deficiencies relating to the audit of the financial statements are reported In
the Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties. Inc. expresses an unmodified opinion on all
major programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include: U.S. Department of the Treasury,
Emergency Rental Assistance Program, ALN 21.023, Coronavirus State and Local Fiscal
Recovery Funds, ALN 21.027, U.S. Department of Agriculture, Women, Infants and
Children, ALN 10.557, U.S. Department of Health and Human Services, Head Start, ALN
93.600, New Hampshire Public Utilities Company, Electrical Assistance Program, NON-
Federal,

8. The threshold for distinguishing Type A and B programs was $1,822,344.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS and QUESTIONED COSTS - MAJOk EEDEflAL FftOGfMS AUDIT

None
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Effective 10/2023
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COMMUNITY ACTION PROGRAM
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Chris Pyles, Chair
Board member since: 1/14/2021

Sara A. Lewko

Board member since: 2/21/2001
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Board member since: 5/13/2021

Dennis Martino

Board member since: 2/24/2005

A. Bruce Carri, Treasurer
Board member since: 3/12/2020

Ashley Reed
Board member since: 5/12/2022

Safiya Wazir, Secretary
Board member since: 11/2/2016

David Siff, Esq.
Board member since: 10/2/2013
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Board member since: 1/15/2009

Tracy Vergason
Board member since: 5/12/2022
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Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, veihal and presentational. Adept

in coaching and mentoring employees and colleagues as evidenced by my selection by the National Office of Head Start to

serve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet

outcomes approved by the board through sti-ategic planning, creating goal-oriented sy.stems and conformance with all

local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Chief Executive Officer 2018-present

•  Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission

•  Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.

•  Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

•  Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

•  Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities

•  Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

•  Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2001 -2016

•  Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff

•  Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

•  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation
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•  Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements

•  Work in partnership with internal departments to support project goals and meet customerexpectations
•  Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners

•  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

•  Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Established and managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices
•  Monitored for quality and compliance at Grantee and Delegate level
•  Worked closely with program Director to review, track and assess monitoring compliance throughout

program operations
•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with

Governing Board, Policy Council
•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for

varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
•  Coordinate personal and professional development and training plans for staff and ensure teaching staff

progress towards educational requirements as supported by the Performance Standards
•  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

Child Care Center Director/Site Manager 1995 -1997
•  Supervised, mentored, coach and administered work plans and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

Nevr Hampshire Technical College, Nashua, NH
Instructor 1995 -1997

•  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education 1981
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ill Lesmerises

Profile

Experienced and self-motivated Accounting Professional bringing forth over 30 years of

valuable progressive non-profit experience. Looking for an opportunity to use my non-profit

experience to help guide an organization. Areas of experience range from cash management,

bank reconciliations, accounts receivable, fixed assets, accounts payable, payroll, audit

preparation, budget preparation, monitoring subrecipients, 403B pension compliance and audit

preparation, employee benefits, and system implementations.

Employment Experience

10/21 - Present

Chief Fiscal Officer. Community Action Program Beiknap-Merrimack Counties. Inc.

CAPBM is a not-for-profit with 25 million in revenue with 11 legal entities. The Agency has over 300

employees and holds 8 million in assets.

Oversee the daily activities of 6 fiscal staff, conduct budget meetings, prepare work papers for annual

audit for agency and 10 housing projects, manage the daily cash flow of the agency and 10 housing

projects, prepare paperwork for monitorings conducted by various funding sources, and review

accounts payable input, journal entries, accounts receivable input, and monthly billings.

10/17-12/21

Senior Accountant. Southern New Hampshire Services. Inc.

Southern New Hampshire Services is a not-for-profit with 49 million in revenue with 30 legal

entities. The Agency has over 400 employees and holds 84 million in assets.

Conduct monthly budget meetings, bill funding sources monthly, prepare work papers for

annual audit, monitor subrecipients, prepare paperwork for monitoring conducted by various

funding sources, review accounts payable input and manage daily workflow, provide backup for

accounts payable and fuel assistance payable positions, prepare surveys for various

governmental agencies, prepare ACA forms, prepare paperwork for 403B annual audit and file
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5500, member and secretary of the 403B Committee, instrumental in getting PaperSave up and

running within the Fiscal Department, prepare work papers for 26 housing programs

11/02 -10/17

Staff Accountant. Community Action Program Belknap-Merrimack Counties. Inc.

At the time of my employment, Community Action Program Belknap-Merrimack Counties was a not-for-

profit with 20 million in revenue. The Agency had over 479 employees and held over 7 million in assets.

Reconciled 36 bank accounts, billed funding sources monthly, prepared work papers for annual

audit, prepared paperwork for monitoring by various funding sources, prepared and entered

journal entries, reconciled general ledger accounts, reviewed daily accounts payable input,

entered cash receipts in A/R system, provided backup for both payroll and accounts

payable/receivable positions, managed daily workflow, and trained new accounting staff
members

1/00-9/02

Account Supervisor (for 2 Companies). Whole Life. Inc.

Whole Life, Inc. is a not-for-profit with 6 million in revenue. The Agency had over 140 employees and

held over 4 million in assets.

Prepared monthly and quarterly reports, yearly budgets, monthly invoices, work papers, and

cost reports, prepared and entered journal entries, reconciled general ledger accounts, and

billed Medicaid

9/98 -1/00

Account Receivable Clerk (for 4 Companies). CSN Financial. Inc.

Coded cash receipts, prepared monthly invoices, and prepared accounts receivable and

revenue work papers

5/93 - 9/98

Assistant Controller. Biosvstems. Inc.

Collected past due accounts receivable both foreign and domestic, provided switchboard relief,

handled petty cash funds, audited salesmen expenses, cut accounts payable checks, prepared

journal entries, performed payroll functions
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3/88 -5/93

Business Officer. The Caring Community of Connecticut. Inc.

The Caring Community of Connecticut is a not-for-profit with 18 million in revenue.

Answered phones, filed correspondence, handled petty cash funds, typed correspondence,

coded cash receipts and disbursements, reconciled bank accounts, screened job applicants,

prepared work papers, and participated in administrator on-call program

Educational Background

1996-2000

Bachelor Degree in Accounting, Eastern Connecticut State University

Graduated cum laude

1992-1996

Associate Degree in Accounting, Three Rivers Community Technical College

Named to Dean's list, graduated with high honors

1981-1985

Merrimack Valley High School

Member of National Honor Society, named to Honor Roll for 3 years

Volunteer Work

1/17- Present

Director on The Loudon Communications Council

Council is responsible for the distribution of a monthly newspaper to the residents of Loudon

and to maintain the Town of Loudon NH website. Also served as Treasurer of the Council for 2

years.
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SUZANNE L. DEMERS, MBA

Executive Management

• C-Level Collaboration 'Negotiation • Brand & Public Image

• Resource Optimization • Marketing Campaigns • Year-over-Year Growth

Accomplished and creative executive possessing multifaceted experience and a proven ability to revitalize

organizations, initiate organization wide strategy, and capture untapped opportunities for growth. Results-

oriented, decisive leader; adept at forging lucrative relationships with key partners, vendors, and clients.

Executive Highlights

Negotiated HMO, PFO and State funding for dual diagnosis treatment hospital with an increase payment from

3 to 7 days.

Led sales efforts and cultivated business relationships to drive 30%-40% new client revenue annually, with

emphasis on creative marketing strategies and rebranding services.

Led weekly meetings with executive leadership to identify opportunities for improvement, establish milestones and
tailor services for key clients

Executive Performance

Community Action Program Belknap-Merrimack Counties (2018-present)

Director of Elder Service

Responsible for all aspects of programs: Meals on Wheels, senior centers, Merrimack County ServiceLink
Resource Center, NH Senior Companion Program and other community-based services for older adults.
Responsible for all internal/external marketing, fundraising and grant writing. Manager over one hundred and
fifty employees.

Scott Farrar at Peterborough (2016-2018)

MARKETING DIRECTOR

Manage Market Sales process of the community to achieve and maintain 100% oceupancy for the community.
Managed internal and external events and trainings. Organized and attended networking opportunities building
a strong reputation. Maintain census that reflects over all operations budget.
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American Red Cross, Massachusetts (2015- 2016)

District Manager
Led a team of 10 Account Managers to achieve second place in the Nation for Blood Collection for 2015 with
Operating efficiency of 95%. Recruited to lead sales and drive accelerated growth of Red Cross blood services
donor recruitment while managing 10 staff in two offices; increased advisor appointment ratios from 0.9% to
2% and sales conversion ratio from 1.5% to 3% by communicating sales opportunities and coaching advisor
on marketing best practices. Researched market penetration and viability, developed strategies and coinciding
reports to track results; trends, profitability, and areas of opportunity, then adjusted strategies as needed.
Developed and led monthly meetings with COO, CEO and Executive Directors to build One Red Cross brand.

American Red Cross, Massachusetts (2013-2015)

Business Development Manager
Aggressively identified, recruited and developed new and lapsed business development resulting in
exceeding annual goal for blood collection for the State of Massachusetts. Achievedl 10% of goal
with operating efficiency of 94% annually. Research targeted accounts and individuals for strategic
growth opportunities. Responsible for directing business development for large business, military
and educational accounts; acted as the key person for negotiation of issues with Executive levels
with high profile accounts. Created, developed and implemented National training for Account
Managers with new branding material of One Red Cross. Recruited, hired and training new Business
Development Managers for Massachusetts.

Catholic Charities (2006-2012)

Director of Marketing/Social Worker/Admission

Established and maintained strong relationship with critical referral organizations; increase therapy
services for higher billable hours. Acted as the face of Catholic Charities within the Monadnock Region for
Annual Appeal and other funding needs. Assisted the non-profit organization Monadnock At Home with
startup for two years. Key role of securing new customers and working with key department heads to
ensure a smooth transition for residents and families for optimal satisfaction. Train and mentor staff in areas
of customer service. Act as the Ethics Officer to ensure all rights are maintained.

Beech Hill Hospital (1997-1999)

Marketing Coordinator

Negotiated and Managed state, HMO and PPO contracts. Developed and implemented managed care

strategy based on dual diagnosis clinical model. Acted as the first point of contact for new prospects and

clients through the organization with tours and information. Daily and weekly meetings regarding census,

legal issues and training needs; supported team in implementing strategy for plan of correction. Acted as

the first point of contact for State of NH visits.

ORGANIZATIONAL LEADERSHIP

•  Led and monitored complex projects and worked cross-functionally with various internal groups to
determine project scope, requirements, and resources; managed RFP's and determined best practices
while ensuring project activities aligned with business objectives.

•  Analyzed funding source of private, HMO and PPO to create and implement marketing strategy to
ensure organizations profitability.

•  As Ethics Officer for training, investigation and reporting to legal counsel when necessary.
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•  Experiences, results-driven leader who aecelerates customer sueeess, delivers implementation results,
and champions adoption; record of accomplishments with high client satisfaction and a showcase of
successful project delivery.

• Managed weekly payor source meetings for patient care plan; reviewed with the team best plan of action
for the patient and organization.

Workshops, Training, and Seminars

Created training module for on boarding Red Cross employees with vision of One Red Cross
Staff Trainer and safety officer; train and retrain staff to maintain a safe work environment reduce injury

Ethie's officer in Long Term, Assisted Living and Residential program
Developed client orientated operations manual with detailed staff functions
Staff Trainer for Self Determination in focused area of Developmental Disability, Elderly and Traumatic
Brain Injury

Staff trainer of Learning Styles with staff - increase connectivity with clients and co-worker

EDUCATION

Master of Business Administration, 2001

Franklin Pierce University, NH

Bachelor OF Science, 1995

Keene State College, NH

Associate Degree Chemical Dependency!995

Keene State College, NH

AFFILIATIONS

Board of Directors Red Cross NHA'^T 2017-2019

Red Cross Bio-Med Chair 2017-2019

Chamber of Commerce Peterborough/Jafffey 2016-2018

Peterborough Woman's Club 2017-2018

Children's Friends, 2014-2016

Monadnock At Home 2011-2013

Board of Directors: New Hampshire Dance Institute 2006-2008

Grand Circle Community Resource Team 2002-2003
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April Steffensmeier
S U m mo ry social worker dedicated to the empowerment of at-risk populations in overcoming

barriers to create a rich and meaningful life. BSW from the University of Missouri, 16
years in semce coordination for at-risk individuals.

Experience Community Action Program Belknap-Merrlmack September 2021 - Present
ServiceLink Center Manager

Plans, organizes, staffs, directs and evaluates program operations activities
such as: logistical operations, performance measurement and reporting,
subcontract management, management of public education and outreach,
oversight of volunteer program, community provider relationship
development, program review, continuous qualily improvement, staff
evaluation and accountability, and ServiceLink Resource Center team
oversight.

Manages a team process within the SLRC to foster a cooperative working
environment between resource center staff, on-site team members and
designated communit)' long-term care providers.

Oversees and is accountable for all day-to-day processing of ServiceLink
Resource Center site programs evaluations, including operational reports,
quality' reports. State and Federal reports to Bureau of Elderly and Adult
Seivices (BEAS) and Federal reports to the Administration on Aging and
Centers for Medicare and Medicaid by designated time frames.

Beyond Housing August 2018 - September 2021
Housing Resource Manager

Manage team of three Housing Resource Specialists to provide case
management and resource referrals to 400 rental housing families

Coordinate seivices that enable families to achieve goals related to improved
health, higher education, increased income and credit scores, and
homeownership

Provide basic financial education related to budgeting and credit improvement

Ensure accurate and timely documentation for program integrity and funder
requirements
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Columbia Housing Authority ^006 - 2018

Resident Services Coordinator - Independent Living Program

Coordinate semces for adults 55 and older and persons with disabilities living
in public bousing so tbey may continue living as independently as possible

Aid clients in conflict resolution and crisis intervention

Partner with local agencies to provide on-site educational programming,
health clinics, and social events

Supervise community volunteers, resident associations, and students
completing professional degrees

Draft, implement, monitor and evaluate grant proposals

Family Self-Sufficiency Coordinator - Housing Choice Voucher Program

Assisted HCV (Housing Choice Voucher) families in achieving self-sufficiency
through mutually developed 5-year plan for self-sufficiency

Developed and administered financial education and homeownership classes

Administered HCV^ Homeownership Program

Plasma Biological Services, Inc. 2005 - 2006

Quality Assurance Assistant/Phlebotomist

Performed quality checks on all FDA regulated forms and procedures

Trained employees on evolving processes and regulations

Drew blood; performed plasmapheresis; checked vdtal signs, approved donors

ML) Wellness Resource Center ^ooi - 2005

Student Assistant

Answered multi line phone; Performed general offiee duties

Assisted with awareness communication projects on alcohol and drugs,
nutrition, stress, and college life

Created and performed wellness skits during Summer Welcome

Education

&

Certifications

B.S.W. (Bachelor of Social Work)

University of Missouri - Columbia

Practicum: Columbia Housing Authority

MO Medicare Counselor (CLAIM)
Specialist

H

2005

ousing Choice Voucher
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yh
COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC. ̂
EMPOWERING COMMUNITIES SINCE 1965

Department of Health and Human Services

Bureau of Elderly and Adult Services

ServiceLink Resource Center of Merrimack County
RFA-2021-DLTSS-08-SERVI-02-A04

KEY PERSONNEL

Name Job Title Salary
% Paid from

this

Contract

Amount Paid

from this

Contract

Jeanne Agri Chief Executive

Officer

$145,916.10 0% $  0.00

Jill Lesmerises Chief Fiscal Officer $108,297.00 0% $  0.00

Suzanne Demers Director of Elder

Services

$85,215.00 0% $  0.00

April
Steffensmeier

Merrimack County
ServiceLink

Resource Center

Manager

$ 51,675.00 100% $51,675.00



Lori A. Weaver

Interim Commissioner

Melissa A. Hardy
Director
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STATE OF NEW HAMPSHIRE

departmb:nt of health and human services

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1-800-852-3345 Ext S034

Fax: 603-271-5166 TDD Access: 1-800-735-2964
www.dhh$.iih.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLInk services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, Item #A, and amended on
June 1, 2022, item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

IX

Contractor

Name

Vendor

Code

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Mcrrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Ea.<!tar Seals

New

Hampshire,
Inc.

177204

Hilisboroogh County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich. Peterborough,
Sharon, Temple, and

Windsor of Hilisborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Servkes' Mission is to join communities and families
in providing opportunities for citisens to achieve health and independence.
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Craffon County
Senior CitlEcns

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monad nock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New

Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available In the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, vvith the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARRA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around, the
state, ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages. Income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP),' and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including;

Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHM1SH-Q0, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93,052, FAIN# 20AANHT3FC.
ALN# 93.324, FAIN# 90SA0003t02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Lon

36/
Weaver

IntenTfe Cpnimissioner
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05-95-48-481010-9565 HE-\LTII AND SOCIAL SERVICES. DEITOF ilE,\LTII AND HUMAN SVS,
IIIIS; ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK
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Clus/Accoiinl Clxss 11tlc Stale Fiscal Vtar

Currcnl Modified

Budget .

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Conlncu for

Ptosram
Services 2021 $259,250.64 $0.00 $259,250.64

545-500387 1 & K Conlraeis 2021 $15,685.18 $0,00 $15,685.18

570-500928 Family Csregiver 2021 $54,000.00 $0,00 $54,000,00

074-500589

Grams for F.A.&

R. 2022 $257,930.54 $0.00 $257,930.64

545-500387 1 & K Coniracu 2022 $15,685.18 $0.00 $15,685.18

570-500928 Family Caregiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2023 $257,931.00 $9,300.00 $267,231.00

545-500387 1 & K Contracts 2023 $15,685.00 $0.00 $15,685.00

570-500928 Family Caregiver 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for l',A.&

R. 2024 $257,931.00 $22,000.00 $279,931.00

545-500387 1 & R Contracts 2024 $15,685.00 $0.00 $15,685.00

570-500928 Family Caregiver 2024 $54,000.00 $2,000.00 $56,000,00

Subtotal $1,311,783.64 $35,300.00 $1,347,083.64

Class/Account Class Tllle Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised MtxHfled

Budget

102-500734

Contracts for

Program

Services 2021 $.183,327,93 $0,00 $183,327.93

545-500387 I & R Contracts 2021 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P,A,&

R- 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & K Contracts 2022 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 $0,00 $27,000.00

074-500589

Grants for P-A.it

R, 2023 $182,368.00 $9,300.00 $191,668.00

545-500387 1 & R Contracts 2023 $11,010.00 $0.00 $11,010.00

570-500928 Family Caregiver 2023 $27,000.00 $2,000.00 • $29,000,00

074-500589

Grants for P,A,iS:

R. 2024 $182,368.00 $22,000.00 $204,368,00

545-500387 1 & R Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Caregiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

Class/Account Class Title State Fiscal Year

CurrenI Modified

Budget
Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Cun tracts for

Program

Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 1 & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022, $450,539.75 $0.00 $450,539.75

545-500387 1 & R Contracts 2022 $26,393.33 SO.OO $26,393.33



570-$0092» Family Carcgtvcr 2022 $67,000.00 $0.00 $67,000.00

074-500589

Gnius for KA.&

R. 2023 $450,540.00 $9,300.00 $459,840.00

545-500387 1 & R ConincD 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Caregivcr 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Crams for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Contracts 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Caresivcr 2024 $67,000.00 $2,000.00 $69,000.00

Subtotal $2,178,372.16 $35300.00 $2,213,672.16

Ctass/Acrount Class nitc State Fiscal Vrar

Current Modlflcd

Budget '

Increased

(Decreased) Amount

Revised Modlfled

Budget

102-500734

Cocttiacts for

Program

Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 1 & K Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for l'.A.&

R. 2022 $340,599.58 $0.00 $340,599.58

545-500387 I & R Contracts 2022 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grams for P.A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1 & K Contracts 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791.24

Crifton County Senior Council, !nc.(Vgndor# 177675)

Class/Account ' Class Title State Fiscal Year

Current Modillcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program
Services' 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & K Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grams for P.A.S:

R. 2022 $264,726,97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645,82 $0.00 $17,645.82

570-500928 Fantily Carcgivcr 2022 .  $40,500,00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 ■■$2^,727,00 $9,300.00 $274,027,00

545-500387 1 & R Contracts 2023 $17,646,00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2023 $40,500,00 $2,000.00 $42,500.00

074-500589
Grants for I'.A.A

R. 2024 $264,727,00 $22,000.00 $286,727,00

545-500387 1 Si R Contracts 2024 ,• ,■ $17,646,00 $0,00 $17,646,00

570-500928 Family Carcgivcr 2024 $40,500.00 $2,000,00 $42,500,00
Subtotal $1,292,331.58 $35,300,00 $1,327,631,58

Ptrlnmhip for Public Health, inc. (Vendor Codt 16S63S)

• Current Modified Increased Revised Modified

Class/Account Class Title State Fiscal Year Budget (Decreased) Amount Budget s



102-5007W

Conlncts for

Progr»in
Strvices 2021 $338,427.04 $0.00 $338,427.04

545-500387 1 & K ComrecB 2021 $21,717.93 $0.00 $21,717.93

570-500928 FimilyCaregiver 2021 $81,000.00 $0.00 $81,000.00

074-500589

Grants for P.A.&

R. 2022 $337,107.04 $0.00 $337,107,04

545-500387 t £ R Contracts 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family Caregiver 2022 $81,000.00 $0.00 $31,000.00

074-500589

Grants for P^.£

R. 2023 $337,107.00 $18,600.00 $355,707.00

545-500387 1 £ K Contracts 2023 $21,718.00 $0.00 $21,718.00

570-500928 Family Catcglver 2023 $81,000.00 $4,000,00 $85,000.00

074-500589

Giants for P.A.&

R. 2024 $337,107.00 $44,000.00 $381,107.00

545-500387 I £ R Contracts 2024 .S2I.7IS.00 $0,00 $21,718.00

570-500928 Family Caregiver 2024 $81,000.00 $4,000.00 $85,000.00

Subtotal $1,760,619.94 $70,600.00 $1,831,219.94

Class/Account Class Title Slate Fiscal Year

Current MrxIiflerS

Butlget

increased

(Decreased) Amount

Revised ModlHed

Budget

102-500734

Contracts for

Program
Services 2021 • $470,055.81 $0.00 $470,055.8!

545-500387 1 £ R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.£

R. 2022 $528,162.81 $0.00 $528,162.81

545-500387 i £ R Contracts 2022 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2022 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.£

R. 2023 $468,736.00 $18,600.00 $487,336.00

545-500387 1 £ R Contracts 2023 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2023 $67,500.00 $4,000.00 $71,500.00

074-500589

Grants for P.A.£

R. 2024 $468,736.00 $44,000.00 $512,736.00

545-500387 1 £ R Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2024 $67,500.00 $4,000.00 $71,500.00

Subtotal $2,332,679.42 $70,600.00 $2,403,279.42

i'ri County Communliy Action Progfam, Inc. (Vendor U 177195)

Class/Account

Contracts for

Program Svcs Stale Fiscal Year

Current Modifled

Budget

Increased

(Decreased) Amount

Revised ModlBed

Budget

102-500734

Contracts for

Program
Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 £ R Contracts 2021 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.£

R. 2022 $150,780.29 $0.00 $150,780.29

545-500387 1 £ R Coninicis 2022 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.£

R. 2023 $150,780.00 $9,300.00 $160,080.00

545-500387 1 £ R Contracts 2023 $10,407.00 $0.00 $10,407.00

570-500928 Family Caregiver 2023 $27,000,00 $2,000.00 $29,000.00

074-500589

Grants for P.A.£

R. 2024 $150,780.00 $22,000.00 $172,780.00

545-500387 1 £ R Contracts 2024 $10,407.00 $0.00 $10,407.00



570-500928 1 Family C^rcgiver 2024 $27,000.00 52,000.00 $29,000.00

1 Subtotal $753,107,60 $35,300.00 $783,407.60

I  Tonl9«5 I SII.157.«57.02| 5353.000.00l $II.S10.8S7.02|

OS.95-<S-««10IO-33I7 HEALTH AND SOCIAL SERVICES, DED' OP HE-\LTH AND HUMAN SVS, IHIS:

ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS GRiVNT-
(100% Federal P'uods-SHIP Trainer-3 Soureei)

Class/Aceount Class Title Stale Fiscal Year

Current Modified

Budget
Increased

(Decreased) Amount

Revised Modlfled

Budget

102-500731

Contracts Tor

Program

Services 2021 $25,000.00 50.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 50.00 $25,000.00

074-500589

Grants for P.A.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P,A,&

R. 2024 525,000.00 50.00 525,000.00

Subtotal $100,000.00 50.00 5100,000.00

Total 3317 3100,000.001" SO.OOI S100,000.00|

O5.95-I8-4SI0I0-8920 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND IIUiMAN SVS, HIIS:
ELDERLV AND ADULT SERVICES, MONEV FOLLOWS THE PERSON

(100% Federal Funds)

Behavioral Health & Development SersTees of Slrafford Counl v, Ine. (Vendor If 177278)

Class/Account ClassTltle Slate Fiscal 3'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlBed

Budget

102-500731

Contracts for

Program
Services 2021 587,585.00 $0.00 587,585,00

102-500731

Contracts for

Program
Services 2022 50.00 50.00 50.00

102-500731

Ctmtracls for

Program
Services 2023 $0.00 $0.00 50.00

102-500731

Contracts for

Program

Services . 2024 ■ 50.00 $0.00 50.00

Subtotal 587J85.00 50.00 $87,585.00

Total 8920 X S»7,S85.00l SO.OOl Sg7,5g5.00|

OS.9S-41M8IOIO-2IW HEALTH AND SOCIAL SERVICES, DEFr OF HEALTH AND HUMAN SVS, HIIS:
ELDERLV AND ADULT SERVICES,

'  (50% Federal Funds, 50% General Funds)

Class/Account ClassTltle State Fiscal Year

Current Modified

Budget ""

Increased

(Dccrensed) Amount

Revised Modified

Budget

102-500731

Ctmtracts for

Program
Services 2021 587,585.00 50.00 537,585.00

074-500589

Grants for P.A,&

R. 2022 5175,170.00 50.00 $175,170.00

074-500589

Grants for P.A.&

R. 2023 5175,170.00 50.00 5175.170.00

074-500589

Grants for P.A.&

R. 2024 5175,170.00 $0.00 5175,170.00

Subtotal ^ 5613,095.00 50.00 5613,095.00

Total 2164 5613,095.001" 50.001 5613,095,001

05-95^8-481010-8925 HEALTH AND SOCIAL SERVICFS, DEIT OF ilE,\LTH AND HUMAN SVS, HIIS:

ELDERLV AND ADULT SERVICES. GRANTS TO LOCALS, MEDICAID SERVICES GR.\NTS



(iOO% Kedcnl Funds •SlICP Admin)

Clits/Accouni ClusHlIc . State Fiscal Year

Current ModlHcd

Budget

Increased

(Decreased) Amount

Revised Modlfled

Budget

102-500731

ConlncU for

Program

Services 2021 S4.002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORP« Bgh»4or>l Heilth it Dwlopmcm Senlces of S(r»fford Counijt, inc. (Vendor #>7727S)

Class/Account ClassTltle State Fiscal Year

Current Modllled

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKiNGitAM * Rgha>1on! Hcilth & Dcvelopntcnt Sgniccg of StrafTord County, Inc. (Vendor #177278)

Class/Account Class 11tle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

K«(cr Scab New Hampshire, inc. (Vendor # 17720^)

Class/Account ClassTltle State Fiscal Year

Current Modified

Budget
Increased

(DKrcased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crnfron County Senior CUimi5 C<wncll« Inc. (Vendor » 177675)

Class/Account ClassTltle State Fl.seal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021

' ♦

$2,545.00 $0.00 52.545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lnkcs Region Pnrtnenhip for Public lleaith (Vendor 165635)

Class/Account Class Title Slate Fiscal >'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998,00 $0.00 $3,998.00

Monadnock CoHnbomUvf (Vendor # 159303)

Class/Account ClassTltle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modiflcd

Budget

102-500731

Contracts for

Program
Services 2021 $3,998.00 so.oo S3.99S.00

Subtotal $3,998.00 $0.00 $3,998.00

Tii County Community Aetlon Program, Inc. (Vendor H 177195)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modified

Budget

lncrea.scd

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 51.088.00



Total 89IS 53<J7^.00l $0.001 S36J7-I.001

0$-9W8-4»IOIO-I9I7 HEALTH AND SOCIAL SERVICES, DEn" OF HEALTH AND HUMAN SVS, HHS: DLTSS-
■ ELDERLY AND ADULT SERVICES,GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI GR.\NTS

<I00*^ Kedersl Funds)

Pnrincnthip for Public licallb. Inc. (Vendor Cod< 165635)

Clasa/Accouni Claas Title State Fiscal Year

Current ModlOed

Butlgel

Increascil

(Decreased) Amount

Revised Modified

Budget'

102-S0073I

Conlncta For

Progtatn

Servicea

-•

2021 $0.00 $0.00 $0.00

074-500589

Granta for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Granta for P.A.&

R. .  2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

I  Tol«ll9l7 I SIS.0OO.00r SO.OOI sis.ooo.ool

0S-9S-48-«8l0l0-263« HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, GENERAL FUNDS MATCH FOR

ARPA

Claaa/Aceount Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Categiver 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000,00

Claaa/Aceount ClassTliIe Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Conimcta 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Categiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $36,000.00 $36,000.00

ROCKINCIIAM - Behavioral llcallh & Dcvflopmcnl Scniccs ofSlrafTord Counly, Inc. (Vendor8177278)

Clasa/Aeeount Class Title State Fiscal Year

Current Modified

Budget

Inereitised

(Decreased) Amount

Revised Modified

Budget

540-500382

Stxial Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Categiver 2024 $0.00 $30,000.00 $30,000.00

Subtotal $0.00 $51,000.00 $51,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amisunt

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Categiver 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00



Cmflon County Senior Cltlicns CouncH« Inc. (Vendor H 177675)

CUn/Accounl Class Tlllr Slate Fiscal Year

Current Modlfled

Rndgei

Increased

(Deereased) Amount

Revised Modlfled

Budget

540-500382

Social Service

Conlntcts 2023 .  $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Coniracis 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Carcgiver 2024 $0.00 $15,000.00 $15,000.00

Sublolal $0.00 $56,000.00 $56,000.00

Class/Account Class ntle State Fbeal 3'ear

Current Modifled

Budget

Increased

(Decreasedl Amount

Revised Modlfled

Budget

540-500382

Sociat Service

Coniiacis .  2023 $5,000.00 $13,400.00 $18,400,00

540-500382

Social Service

Contracts 2024 $5,000.00 $38,600.00 $43,600.00

570-500928 Family Carcgiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $10,000.00 $92,000,00 $102,000.00

Monadnock Collibonnlvc (Vendor M 159303)

Class/Account Class Htle Stale Fiscal Year

Current Modifled

Budget

liKrcased

{Decreased) Amount

Revised Modlfled

Budget

540-500382

Social Service

Contracts 2023 $0.00 $8,400,00 $8,400.00

540-500382

Social Sen-ice

Contracts 2024 $0.00 $33,600.00 $33,600.00

570-500928 Family Carcgiver 2024 $0,00 $40,000.00 $40,000.00

Subtotal $0,00 $82,000.00 $82,000.00

Tri County CommuniCyAciion l^rogram, tnc. (Vendor# 17719S)

Class/Account

Contracts for

Program Svts State Fiscal 5'ear

Current Modifled

Budget

Increased

(Decreased) Amounl

Revised Modlfled

Budget

540-500382

Social Service

Contracts 2023 so.oo $8,200.00 $8,200.00

540-500382

Social Service

Contracts 2024 $0,00 $32,800.00 $32,800.00

570-500928 Family Carcgiver 2024 $0.00 $15,000,00 $15,000.00

Sublolal $0,00 $56,000.00 $56,000.00

Total 2638 Sl0.000.00l 5485,000.001 S495.000.00l

J

Summsr} by Vendor by Vcir {OmONAl. SKRVICI'::S SKPARATE)

Community Action Pfogram Bclkiiat>'Mcrflmack Countic5» Inc. (Vendor #177203)

Stale Fiscal Year

Current Modlfled

Budget

Increased

(Decreased) Amount

Revised Modlfled

Budget

2021 $332,937.82 SO.OO $332,937.82

2022 $327,615.82 $0,00 $327,615.82

2023 $327,616.00 $15,500.00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416,00

Subtotal $1,315,785.64 $91,300.00 $1,407,085,64

Stale Fiscal Year

Current Modlfled

Budget

Increased

(Decreased) Amount

Revised Modlfled

Budget

2021 $224,246,72 $0.00 $224,246,72

2022 $220,377,72 $0.00 $220,377.72

2023 $220,378,00 $15,500,00 $235,878,00

2024 $220,378.00 $55,800.00 $276,178,00

Subtotal $885,380.44 $71,300.00 $956,680.44



Suie Klstil Y(»r

Currtnl Modlfltd

Budget

Incrciurd

(Dtcrcasfd) Amount

Rtvisod Modified

Budget

2021 $554,579.08 $0,00 $554,579.08

2022 $543,933.08 $0.00 $543,933.03

.  2023 . $543,933.00 $15,500.00 $559,433.00

, 2024 $543,933.00 $70,800.00 $614,733.00

Subloul $2,186,378.16 ,$86,300.00 $2,272,678.16

Slilc Kbcil 1'car

Cttrri!nl Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

, 2023 $410,813.00 $15,500.00 $426,313.00

2024 $410,813.00 $75,800.00 $486,613.00

Subtotal' $1,656,319.24 $91,300.00 $1,747,619.24

Stale Fiscal Year

Current ModlCied

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,14297

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $57,1.301.21 $0.00 $573,.101.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677,42 $152,600,00 $2,489,277.42

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189,6.34.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188,186.80

, 2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91,300.00 $845,495.60

State Fiscal Year

Current ModiBed

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 $25,000.00 $0.00 $25,000.00

2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

Pthiivlor«l llt«llh & Dftclopmcnl ScrWcw of Sir»fford County, Inc. (Vendor #177278) OTHER SERVICES



Sl«lt Flsf*! V«ir

Current Modllktl

nu(i;rt

IncreiMd

(Dccrruetl) Amount

Retised Modincd

Bud^cl

2021 SI 75,170.00 SO.OO SI 75.170.00

2022 SI 75.170.00 S0.00 SI 75,170.00

2023 SI 75,170.00 SO.OO SI 75,170.00

2024 SI75,I70.00 SO.OO S175.170.00

Sublplal S700.6SO.00 S0.00 S700.680.00

Grand Totnl

SKV21 - 2021

S3,270,151.01 S0.00 $3,270,151.01

Grand Total

SFV22 2022

S3,296,204,0l $0.00 $3,296,204.01

Grand Total

Sn73 202.3

$33126,778,00 $168,000.00 $3,394,778,00

Grand Total

Sn'24 2024

S3J26,778.00 S670,000.00 $3,896,778,00

Totnl Contract $13,019,911.02 $838,000.00 $13,857,911,02

XmM: •Ormma/ir r.A.iHt.'• Ormmf»r fMlr Utrf

ACCOUiNTINC UNIT SUMMARV

OS-95-48-4S10IO-9M5 IIEAUTM AND SOCIAL SERVICES, DEFT OE HEALTH AND HUMAN SVS,"
IIIIS: .ELDERLY AND ADULT SERVICES, GIUNTS TO LOCALS, SERVICELINK

State Fbeal 3'ear Class/Aceounl Class Title

Current Modified

Budget

■  Increased

(Decreased) Amount

Revised Modified

Budget

2021 102-500734

Contracts for Program
Scrvicta $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Family Caregiver $418,000.00 $0.00 $413,000.00

2022 074-500589 Grants for P.A.& R. $2,512,215.01 $0.00 $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 SO.OO $150,819.00

2022 570-500928 Family Caregiver $418,000.00 SO.OO $418,000.00

2023 074-500589 Grants for P.A.& R. $2,452,789.00 $93,000.00 $2,545,789.00

2023 545-500387 1 & R Contracts $150,819.00 SO.OO $150,819.00

2023 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P,A.& R. $2,452,789.00 $220,000.00 $2,672,789.00

2024 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

Subtotal $12,157,857.02 $353,000.00 $12,510,857.02

05-95-48-481010-3317 HEALTH AND SOCIAL SERVICES, DEFP OK HE,\LTH AND HUMAN SVS,

IIIIS: EI-DEKLV AND ADULT SERVICES, GRANTS TO LOCAI.S, AD,MIN ON AGING SVCS GRAN'l -SMri'
(100% Federal Funds-SIHPTralner-3Soorces)

Class/Account Class ntle State Fbeal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modlfled

Budget

102-500731

Cotitracls for

Pivgram
Sccvices 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P. A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Granu fori',A.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.ft

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

OS-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEFF OF HE/5LTH AND HUMAN SVS,

IIIIS; ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

ClASs/Aceounl ClassTllle Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budf^et

102-500731

Contracts for

Program
Services 2021 $87,585.00 $0.00 S87.585.00



102-500731

Coninicis for

Prognm

Services 2022 50.00 50.00 50.00

102-50073!

Contncts for

PiDgiam
Services 2023 50.00 50.00 50.00

102-500731

Coninct) for

Prognm
Sers'ices 2024 50.00 50.00 50.00

Sublolul 587.585.00 50.00 587.585.00

05-95^8-4«20IO-2l64 llIijM,TII AND SOCrAL SEKVICKS, DEPT OF HEALTH AND HUMAN SVS,

IIHS: ELDERLY AND ADULT SERVICES, CKI ELICIHILm'

(S0% Fcdrni Fund], 54V< Cnwral Fundi)

Cluss/Account ClusTllle Smic Fiscal Year -

Current Modllicd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contnicl] for

Prognm

Services 2021 587.585.00 50.00 587.585.00

074-500589

Grant] for P.A.&

R. 2022 5175,170.00 50.00 5175.170.00

074-500589

Grant] for P.A.&

R. 2023 5175.170.00 50.00 5175.170.00

074-500589

Gnnls for P.A.&

R. 2024 5175.170.00 50,00 5175.170.00

Subtotal 5613.095.00 50,00 5613.095.00

05-95-48-481010-8925 HEALTH AND SOCIAL SEUVIC1':S, DEIT OF HEALTH AND HUMAN SVS,

IIHS: ELDERLY AND ADULT SERVICES, GR/WFS TO LOCALS, MEDICAID SERVICES CR-\NTS

<100% FedcriU Fund] - SHIP Admin)

Class/Account Class Title State Fbcal Year

CnrrenI Modifled

Budget

Increased

(Decreased) Amount

Revised ModKied

Budget

102-500731

Coniiacis for

Prognm
Services 2021 536.374.00 50,00 536.374.00

102-500731

Contncts for

Prognm
Services 2022 50.00 50,00 50.00

102-500731

Contracts for

Prognm

Services 2023 50.00 50.00 50.00

102-500731

Contncts for

Prognm

Services 2024 50.00 50,00 50.00

Subtotal 536.374.00 50.00 536.374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEri OF HEALTH AND HUMAN SVS, IIHS; DLTSS-
ELDERLY AND ADULT SER\'ICES, GR-^VNTS FOR SOCIAL SVC PROG, CARES ACF TITLE III GfcKNTS

(100% Fcdtrul Funds)

Class/Aecount ClassTltle State Fiscal Year

Current Modified

Budget
Inereased

(Decreased) Amount

Revised ModKied

Budget

102-500731

Contncts for

Prognm

Services 2021 50.00 50.00 50.00

074-500539

Gnnts for P.A.&

R. 2022 515.000.00 50.00 515.000,00

074-500589

Gnnts for P.A.&

R. 2023 50.00 50.00 50,00

074-500589

Gnnts for P.A.&

R. 2024 50.00 50.00 50.00

Subtotal 515.000.00 50.00 515.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, IIHS: DLTSS-
ELDERLY AND ADULT SERN'ICIIS, GR,\NTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS



CI«5</Accoun( ClusHlIc Stait FLtcal Vcar

Current ModllIcO

EtudsrI

Incretacd

(Dcereajed) Amount

Re\4scd Modtncd

Budget

540-500382 SS Contraca 2021 SO.OO $0.00 $0.00

540-500382 SS Coniraca 2022 SO.OO $0.00 $0.00

540-500382 SS Contraca 2023 $5,000.00 $55,000.00 $60,000.00

540-500382 SS Contraca 2024 $5,000.00 $205,000.00 $210,000.00

570-500928 Family Carcgivcr 2024 $0.00 $225,000.00 $225,000.00

Subtotat $10,000.00 $485,000.00 $495,000.00

Grand Total

SFY21 2021

$3,270,151.01 $0.00 $3470,151.01

Grand Total

sn'22 2022
$3,296,204.01 SO.OO $3,296404.01

Grand Total

SFS'23 2023

$3,226,778.00 $168,000.00 53494,778.00

Grand Total

SF5'24 2024

$3,226,778.00 $670,000.00 $3496,778.00

Total Contract * $13,019,911.02 $838,000.00 $13,857,911.02

AW; 'Cmmu/tf X.' • Gramftr At^atoittt «W Mh»f
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc. ("the Contractor").

\

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,407,085.64 . . ■

2. Form"P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read;

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through

Article 2.4.1.5.2. to read:

2.4.1.5 SHIP Training;

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Article 2.8.1.3.2. to
read;

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are'trained in an
■  ' evidenced-based curriculum for caregivers such as the PTC curriculum; or

"  ■ ' 2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate;

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through Article
2.8.1.4.3. to read;

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta);
-OS

Communitv Action Proaram Betknao and Merrimack Counties. Inc. Initials
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor. t .

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Sen/ices Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

. 2.8.3.3. "Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:

■  2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. " ■ Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners'.

10. Modify Exhibit B Scope of Services Amendment #2. Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

. 3.5.3. Reserved.
-DS

Community Action Program Belknap and Merrimack Counties. Inc. Initials
3/50/7023
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11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read;

4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(i&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
. fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #T, Budget through Exhibit C-4 Amendment #3,
Budget. ,

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Community Action Program Belknap and Merrimack Counties, Inc.

RFA-2021-DLTSS-08-SERVI-02-A03 Page 3 of 5

Initials.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

'DoeuSljin^d by:

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/30/2023

Date

Community Action Program Belknap and Merrimack
Counties. Inc.

—OocuSlflMd by:

Juvau. d/p
Name: Jeanne Agn

Title:
chief Executive Officer

Community Aaion Program Belknap and Merrimack Counties, Inc.

RFA-2021-DLTSS-08-SERVI-02-A03 Page 4 of 5'
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The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution. • •

OFFICE OF THE ATTORNEY GENERAL

DocuSlfln«d by:

4/4/2023

Date Name: Robyn Guam'no

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State pf New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program Belknap and Merrimack Counties, Inc.

RFA-2021 -DLTSS-08-SERVi-02-A03 Page 5 of 5
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B.T-I.O Exhibit P;3Amendtneht #3 Budflet RFA-262'vbLTSS-08-SERVI-02-A03
I  "

*  ■ 'i ' New Hampshire Department of Health and Human Services
•  1 Complete brie budget form for^fiach.budget period. ^

1  Contractor Name; Cornmunity Action Program Belknap and Mernmack.Cbuitties, Inc. .

'  Budget Reques,! for: 'ServiceLink Aging and Disability Resource: Center .Services

' . . ■ Budget Period-7/1/2022-6/30/2023 • • - . • •
^  ' Indirect Cost Rate (if appiica'ble) JO 00%;. . _ - . .

J  ̂ *
1* * ' • . . '
■  i • Dine Item ■'* j  Program Cdsti-'Funded by DHHS

1. Salary S Wages $186,006

2. Fringe Benefits '
14 - • $67,766

3. Consultants ' . , T .. ■  ' - $0

4. Equipment ~ .
Indirect cost rate cannot t>e applied to eoulpment.costs per 2 CFR 200.1
and Appendix tv to 2 CFR 200. . .

'  ' p i $0

5.(a) Supplies-Educational' ' ~ •  - . ' ■ $d
5.(b) . Supplies-'Lab , ■  " * ... $0
5.(0) Supplies - Pharmacy" .TT" . i  . . . •$0
5.(d) iSupplies - Medical ^

i

o

5.(e) "Sup'plie's Office "... . $3,080
■  , , .. _ ^ .

6.. .Travel.. , i ' 'v.. , „ . _ ,$5,000
- • - - — . . . . . . « . . . ... . - - .

7... .Softwaref. ' . ■  ■ $0
» • . - •» « •'

8. (a) Other-MarKelinq/Communicatio'ris .'$1,000
8. (b) Other - Education and Training •\ $2,000
8. (c) Other - Other (specify below) . *
Volunteer Activities ' . . . , . . $2,350
f^lCSUCan'oh Copier) lease .(& printing cost). 1  . r *• .. $7,025
Rent (Starid alone Lease.for MCSL Program-incl'gas & elecll .$30,756
Telephone '  , ^$4,200
Postage " .rr{- " i- . .. .  $2,600

,  " , . _ . 4 ^ » .  $0
9.. Subrecipie'nt Contracts " " ' ■  ■ ' ■ ■ $0

f 1

V  . . Total Direct Costs •$311,783
—  «■ .1 .»• « . . «• = ... .... «  ■■ ■» . »w » . . ... .

^ir' -i ' i '.i. ' ■ 1"". 4 'i' ^ e*"" i '

.  . Total Iridirect Costs :  . $31,333
« J  , . ^ .

™  ̂ TOTAL'
$343,116

: t

i

Page 1 dl 1

I'

: Cdhtractor InilialsVjr
pate^Q
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BT-1.0 Exhibit C-4Anienctnienl.#3 Budget

■ J

REk2021-DLTSS-08-SERVI-02-A03
{  - ■

New Hampshire Department of Health and Human Services

Cqm'ple'le'one budget form'ftir esch budget period. . . .. .. . ,
Contractor Name"; C6mrnuriily,Acliort Program Belkiiap ahdiMerrimack Cdunlies, Inc.

^Budget.Rcquest for.Sen/iceLink Agln^ and Disability Resource Center. Services
Budget Period" 7/f/2023-ftOQ^024

'Indirect Cost Rate {if applicable) 10.00%

Uihe I'teni' Program.Cost ■ Fundcd'by DHHS

1. Saiary S.Wages 5210.981

2. Fringe Beneflls $76,091

3. Consultants.. $0

4.' "Equipment
Indirect coit rate carihot be applied to equiprrrent costs ̂' r.2CFR 200.1
and Appendix IV to 2 CFR.200. . - — . -

$0

5.(3) Supplies - Educational $0

5.(b) Supplies - Lab ,$0

5.(0). Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel $.5,750

7, Software" $0

8. "(a) OtherMarkeling/Communicalions $6,800

8. (b) Other t. Education and Training $14,900

8. (c) Other - .Other (specity below)'
' Volunte er. Activities $2,800

MCSL (Canon Copier) Lease & print costs $8,525

Rent (Stand alone for fdCSL propram -inci cjas & electric) $30,756

Telephone $4,200

Postage $2,600

9. SubrecipiehrConlracts . $0

Total Direct Costs :$366;403

Total Indirect Costs $37,013

TOTAL $403,416

Page i of i

■Cbntfactor Initials

Date
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LeH A. SblUotne
CompltdoMr

Mrllm A. Hardy
DImur

MflV17'22pn 3^25 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET. CONCORD, NH 03301
603-27I.5034 I-800432-334S ExL 5034

Fax; 6<^271-S166 TDD Acccu: l-SOO-735-1964 '
v.dhb».ab.gov

QtC-

Mays. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the IDepartment of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Agliig and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 67.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Von

dor

Cod

e

Area Sehred Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Stratford

County, Inc.,
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties,
Inc..

Concord. NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

0:5/20/20 (Hem #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Hem A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693,24 $821,626
r

$1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tht Deparlmtnt of Htalth and Human Stfvicei' Mission is Co Join eommuniliet andfomilits
in providing opportunitUs [orticiunt Co ocAirut htoUh and independenet.
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His Excellency, Governor Christopher T. Sununu
and the Honor8t)le Council

Page 2 of 3

»

(

Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hiltsborough
County

,*

•

■

Grafton

County
Senior

Citizens

Council, Inc.

177

676
Grafton County $649,130.68 $646,746 $1,294,876.68

0; 5/20/20 (item P18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

166

636

Belknap and
Carroli County

$899,967.94 $689,650 $1,789,617.94

O; S/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23«2 G&C (Item
#28)

Monadnock

CollatMrative

d/b/a NH
Care

Collaborative

159

303

~ Cheshire

County. Sullivan .
County, and
Anl^,

Bennington,
Franceslown,
Greenfield,
Greenville.
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational item A)

Tri-County
Community

Action

Program. Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item #16)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Hem A)

Total: $6,508,928.02 $6,612,983 $13,019,911.02

Funds are availabfe in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Cound)

Pago 3 of 3

EXPLANATION

The purpose of this rudest Is to continue providing services through ServiceLInk Aging
and Disability Resource Centers, Slate Health Insurance Assistance Program Trainer Services
and ll^edicald Eligibility Coordinator services statewide.

Approximately 71,000 individuals will t>e served annually.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyorve who needs assistance, guidance, help finding services, or
support to live Independently. ServiceLink partners promote the Independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of Individuals who are eligible. ^

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to exterid the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of sen/ices, available funding, agreement of the
parties and Govemor and Council approval. The Department is exercising its option to renew
een/ices for two (2) of the two (2) years available.

Should the Govemor and Executive Council not authorize this request, the Department
may not k>e able to comply with RSA 151-E;5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN# 2101NHSOSR: ALN# 93 778. FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

Lc>i Shibinette
Commissioner
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FINANCIAL detail ATTACHMENT SHEET

SFV2I,2Z,I3, 24

0MS4MII0I6-SMS HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.
HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCAI,S. SEHVICELINK

h'm; hMieAutit^nrmJMt/

Caii/Accauat CliM 11ll( Stale Fiscal Year

Current Nlodlfleil

Budget

Increased (Decreased)

Amount

Kesised Modiried

Oudget
I02-S00734 Coniraci] for Program Services 2021 8259.250.64 $0.00 $259,250.64
545-300387 1 & R Coniracls 2021 $15,685.18 $0.00 $15,685.18
370-500928 Family CarcRivcr 2021 $54,000.00 $0.00 $54,000.00
074-300589 Cnnta for P.A.& R. 2022 $257,930.64 $0.00 $257,930.64
545-300387 I & R Coniraets 2022 $15,685.18 $0.00 $15,685.18
570-500928 Family Carcgiver 2022 $54,000.00 $0.00 $54,000.00
074-500589 Grants for P.A.A R. 2023 $0-00 $257,931.00 $257,931.00
545-500387 1 & R Coniracts 2023 $0.00 $15,685.00 $15,685.00
570-500928 Family Careglvcr 2023 $0.00 $54,000.00 $54,000.00
074-500589 Cmnls for P.A.& R, 2024 $0.00 $257,931.00 $257,931.00
545-500387 1 & R Contracts 2024 $0.00 $15,685.00 $15,685.00
570-500928 Family Careglvcr 2024 $0.00 $54,000.00 $54,000.00

Suhloial $656,551.64 $655,232.00 $1,31 1,783.64

Class/Account Class 7'llle State Fiscal 5'ear

Current Modified

Budget
Increased (Decreased)

Amount

Revised Modified

Budget
102-500734 Contracl.s for Program ScrvHces 2021 $183-327-93 $0.00 $183,327.93
343-500387 1 & R Coniracts 2021 $11,009.79 $0.00 $11,009,79
370-500928 Family Carcgiver 2021 $27,000.00 $0.00 $27,000.00
074-500589 CninIS for P.A.A R. 2022 $182,367.93 $0.00 $182,367.93
545-500387 1 <t R Contracts 2022 $11,009.79 $0.00 511.009.79
570-500928 Family Carcgiver 2022 $27,000.00 $0.00 $27,000.00
074-500589 Grants for P.A.di H, 2023 $0.00 $182,368.00 $182,368.00
545-500387 t & K Contracts 2023 $0.00 $11,010.00 $11,010.00
570-500928 1  Family Carcgiver 2023 $0.00 $27,000.00 $27,000.00
074-500589 Grants for P.A.A R. 2024 $0.00 $182,368.00 $182,368.00
545-500387 1 A R Coniracts 2024 $0.00 $11,010.00 $11,010.00
570-500928 Family Carcgiver 2024 $0.00 $27,000.00 $27,000.00

Subtotal $441,715.44 $440,756.00 $882,471.44

Class/Account Class 11tle Slate Fiscal 5'ear

Current Modified

Budget
Increased (Decreased)

Amount

Kolscd Modified

Budget
102-500734 Contracts for Program Services 2021 $453,179.75 $0.00 $453,179.75
545-500387 1 & K Contracts 202! $26,393.33 $0.00 S26.393.33
570-500928 Family Carcgiver 2021 $67,000.00 $0.00 $67,000.00
074-500589 Grants for P.A.& R- 2022 $450,539,75 $0.00 $450,539.75
545-500387 1 A R Coniracts 2022 $26,393.33 $0.00 $26,393.33
570-500928 Family Carcgiver 2022 $67,000.00 $0.00 $67,000.00
074-500589 Grants for P.A.A R. 2023 $0.00 $450,540.00 $450,540.00
545-500387 1A R Contracts 2023 $0.00 $26,393.00 $26,393.00
570-500928 Family Carcgiver 2023 • 50.00 $67,000.00 $67,000.00
074-500589 Giants for P.A.A R. 2024 $0.00 $450,540,00 $450,540.00
545-500387 1 & R Coniracts 2024 $0.00 $26,393,00 $26,393.00
570-500928 Family Carcgiver 2024 $0.00 $67,000,00 S67.000.00

Subtotal $1,090,506.16 $1,087,866.00 $7,178,372,16

Class/Account Class Title Stale Fiscal Year

Current Mi>dinrd

Budget
Increased (Decreased)

Amount

Kcvlscd iModincd

Budget
102-500734 Contract: for Program Services 2021 $343,839.58 $0.00 $343,839,58
545-500387 1 & K Contracts 2021 $16,213.04 $0.00 $16,213.04
570-500928 Family Carcgiver 2021 $54,000.00 $0.00 $54.000 00
074-500589 ■ Grants for P.A.A R. 2022 $340,599.58 $0.00 $340,599.58
545-500387 1 A R Contracts 2022 $16,213.04 $0.00 $16,213.04
570-500928 Family Carcgiver 2022 $54,000.00 $0.00 $54,000.00
074-500589 Grants for P.A.A R. 2023 $0.00 $340,600.00 $340,600.00
545-500387 1 A R Contracts 2023 $0.00 $16,213.00 $16,213.00
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570-M092J Fimlly CircKLvcr 2023 80.00 854,000.00 854,000.00
074.JOOJ89 Cnni] fof P.A.S R. 2024 80.00 8340.600.00 8340.600.00
545-500387 1 & R Conlrecl] 2024 80.00 816.213.00 $16,213.00
570-500928 Fimily Ctregivet 2024 80.00 854,000.00 854.000.00

Subtotal 8824.865.24 8821.626.00 81,646.491.24

- Current iMoilincd increased (Decreased) Kes-lsed iModilled
CI>]i/Accounl OujTIiIc Slate Fiscal Vtar Builgct Amount Budget

102-500734 Conireci] for Program Services 2021 8265,566.97 80.00 8265,566.97
545-500387 I & R Contracts 2021 817.645.82 80.00 $17,645.82
570-500928 FintilyCarcgivcr 2021 ■  840.500.00 80.00 840.500.00
074-500589 Crarus for P.A.& R. 2022 8 264.726.97 80.00 8264.726.97
545-500387 1 A R Contracts 2022 817.645.82 80.00 817.645.82
570-500928 Finiity Catcglt-cr 2022 840.500,00 80.00 840,500.00
074-500589 Grants for P.A.& R. 2023 80.00 8264,727.00 8264.727.00
545-500387 I & R Contracts 2023 80.00 817.646.00 817,646.00
570-500928 Family Carcgiver 2023 . 80.00 840.500.00 840,500.00
074-500589 Grants for P.A.& R. 2024 80.00 8264.727.00 8264,727.00
545-500387 1 A R Contracts 2024 80.00 817,646.00 817.646.00
570-500928 Family Caicgivcr 2024 80.00 $40,500.00 840.500.00

Subtotal 8646,585.58 8645.746.00 $1,292,331.58

l^ka Rfi!l»" Pinntfthlp far Public Hcillh Q'tndor H

Current iModlllcd Increased (Decreased) Kevlsrd tModined
Oass/Account Class Title Slate Fiscal Vear Budget Amaunt Budget

102-500734 Contracts for Program Services 2021 8338.427.04 80.00 8338.427.04
545-500387 1 & R Contracts .  2021 $21,717.93 80.00 821.717.93
570-500928 Family Carcgu-cr 2021 881,000.00 50.00 881.000.00
074-500589 Crams for P.A.& R. 2022 $337,107,04 80.00 8337,107.04
545-500387 1 A K Conirans 2022 $21,717.93 $0.00 $21,717.93
570-500928 Family Carcglvcr 2022 $81,000.00 80.00 881.000,00
074-500589 Crams for P.A.& R. 2023 80.00 $337,107.00 8337.107.00
545-500387 1 ft R Contracis 2023 80.00 821.7(8.00 821,718.00
570-500928 Family Carrglver 2023 $0.00 SSI.000.00 881.000,00
074-500589 Crams for P.A.ft R. 2024 $0.00 8337.107.00 8337.107.00
545-500387 1 ft R Contracts 2024 80.00 821,718.00 821,718.00
570-500928 Family Circgivcr 2024 80.00 881.000.00 881.000.00

Subtotal 8880.969.94 $879,650.00 81,760.619.94

Moniidnock Collabt)r•llvt(^'cndor f 159.303)
Current Madincd Increased (Decreased) Revised .ModlBed

QasifAccnunt Ctasi Title Stale Fiscal Year Budget Amount Butigel
102-500734 Contracts for Program Scr\'lcc$ 2021 8470,055.81 $0.00 8470.055.81
545-500387 1 ft R Contracts 2021 $31,747.40 $0.00 $31,747.40
570-500928 Family Ctrcgivcr 2021 $67,500.00 $0.00 867,500.00
074-500589 Crams for P.A.ft R. 2022 8468.735.81 859.427.00 8528,162.81
545-500387 1 ft R Contracts ' 2022 $31,747.40 80.00 $31,747.40
570-500928 Family Carcgirer 2022 867.500.00 $0.00 867,500.00
074-500589 Crams for P.A.ft R. 2023 $0,00 8468.736.00 $468,736.00
545-500387 1 ft K Contracts 2023 $0,00 $31,747.00 $31,747.00
570-500928 Family Caregivcr 2023 80.00 $67,500.00 867,500.00
074-500589 Crams for P.A.ft R. 2024 80,00 $468,736.00 $468,736.00
545-500387 1 ft R Contracts 2024 $0.00 $31,747.00 $31,747.00
570-500928 Family Caregivcr 2024 80.00 867.500.00 867.500.00

• Subtotal $1,137,286.42 $1,195,393.00 .82.332,679.42

Oass/Aeeaum Contracts for Program Svcs Stale Fiscal Vear

Current Modined

Budget
increased (Decreased)

Amount

Revised Modined

Budgci
I02-S007J4 Contracts for Program Services 2021 8151,140.29 80.00 8151.140.29
545-500387 1 ft R Conirecls 2021 810.406.51 80.00 810.406.51
570-500928 Family Caregivcr 2021 827.000.00 80.00 827,000.00
074-500589 Grants for P.A.ft R. 2022 $150,780.29 80.00 $150,780.29
545-500387 1 ft R Contracts 2022 810.406.5! $0.00 810,406.51
570-500928 Family Caregivcr ■2022 $27,000.00 80.00 827,000,00
074-500589 Crams for P.A.ft R. 2023 $0,00 St 50.780.00 $150,780.00
545-500387 1 ft R Contracts 2023 80.00 SIO.407.00 $10,407.00
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S«ni«Mnk A)(lng tad Dliiblllt)- Rciourcc CcalcrS<r>1m

570-300928 Family CarcRiver 2023 SO.OO 527,000.00 $27,000.00

074-300589 Crams for P.A.g: R. 2024 .  SO.OO 5150,780.00 SI 30.780.00

543-500387 1 & R Coniracis 2024 SO.OO S 10.407.00 SIO.407.00

570.500928 Family CarcKirer 2024 SO.OO 527.000,00 S27.000.00

Sublolal $376,733.60 $376,374.00 S733.107.60

Taol 95«i S«.IO;,daj.OOl SH.157.gS7.02|

05-95-4!W8l0l0-33l7 HEAl.TH AND SOCIAI. SERVICES. DEPT OF HEALTH AND HUMAN SVS, HNS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON AGING S VCS G RANT-

(100% Fcdtral Fundi • SHIP Triintr - J Sources)

Claji/Aceaunl Clats Title Stale FIseal Year

Current Modified

Budget-

Inc relied (Decrciied)

Amount

Heriied.iMudinrd

Budget

102-300731 Conitacu for Program Scm'ceJ 2021 $23,000.00 SO.OO $25'.000.00

074-300389 Cfinia for P.A.Ae R. 2022 S25.000.00 S0.00 $23,000.00

074-300589 Grama for P.A.& K. 2023 $0.00 $25,000.00 $25,000.00

074-300589 Cnmt for P.A.8: R. 2024 $0.00 S25.000.00 $23,000.00

Subtotal S 50,000.00 $30,000.00 $100,000.00

Tent 3317 sso.ooo.ool sso.ooo.ool SI 00.000.001

05-9S-4S.48J010-8970 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, MONEY FOLLOWS! HE PERSON

(100% Federal Funds)

DchaHonl lleillli & Devetopmem Sen-Ices of Sirafford Counrr. Inc. (Vendor 8177778)

Current Modified Inereased (Decreased) Revised Modincd

Clast/Accounl Oaii Title Slate FIteal Vear Budget Amount Budget

102-300731 CcniricM for Program Service! 2021 $87,385.00 $0.00 $87,585.00

102-500731 Conlraei! for Program Service! 2022 $0,00 $0.00 $0.00

102-500731 Coniracis for Program Service! 2023 $0,00 $0.00 $0.00

102-300731 Contiaci! for Program Service! 2024 $0.00 $0.00 $0.00

Sublolal $87,385.00 $0.00 $87,383.00

Tom 8970 T Sg7.S85.OOl SO.OOl 587.585.001

03-95-48^82010-21(4 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HIIS; ELDERLY AND ADULT

ELDERLY AND adult SERVICES.

(50% Fedcril Funds. SOV* General Funds)

Bcliaslofal liealih di DevelopmcnlSers-lccs nf SiralTDrd Couniy, Inc. (Vendor 8177278)

Current ModiDcd Inereased (Decreased) Revised Modified

aui/Actount Class Title Slate FIseal Year - Budget Amount Budget

102-500731 Contracts for Program Services 202! $87,385,00 $0.00 $87,585,00

074-500589 Grant! for P.A.8: R. 2022 $173,170.00 $0.00 $173,170.00

074-500389 Crams for P.A.& R. 2023 $0.00 $173,170.00 $173,170.00

074-300389 Crams for P.A.& R. 2024 $0.00 $173,170.00 $173,170.00

Subtotal $262,735.00 $350,340.00 $613,093.00

Tom 71 (4 S767.755.OOr 5350,340.001 S613.095.001

03-95-48-4810104925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, GRANTS TO LOCA125. MEDICAlD SERVICES GRANTS

(100% Federal Funds -SHIP Admin)

CommunlQ-Acilon Program Belknais-Merrlmaek Counllcs. Inc. (T'endar8177703)

OassMccounl Class nUc Slate FIsral Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Coniracis for Program Services 2021 $4,002.00 $0.00 $4,002.00

Sublolal S4.002.00 $0.00 $4,002.00

STHAFFOHD - Behavioral Health & Development Services ofSlrarford Counnv. Inc. (Vendor #177278)

Class/Account Class Title State FIseal Year

Current Modined

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

I02-3(XI73I Contracts for Program Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal S2.909.00 $0.00 $2,909.00
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ROCKIiNCHAM - Brh»'1or«l Hr«lll» A; Dtvtlopiiifni Sfnicfttf SlnrToril Cotiiit>% Inc. (Vendoril7727>
' Current iModifled Increased (Decreased) Revised Modified

Oais/Accouitt Oaii Title Stale Fiscal Year Budget Amount Budxet

102-500731 ConlrKI) for Progroro Scrvkn 2021 S8.006.00 SO.OO SS.006.00

Subtotal $8,006.00 SO.OO S8.006.00

Ea.tttr S<a|j Now Homiiihlrr. Inc. (Vendor 1 177204)

Current Modified Increased (Decreased) Resised Modified

Oajj/Account Clasi Title Stale Fiscal Year Budget Amount Budget

102-500731 Controls for Program Servicet 2021 59,828.00 SO.OO S9,828.00

Subioial $9,828.00 S0.00 59,828.00

Criflon Couiit> Senior Oll/.cni Council, Inc. (Vfndor <1 ir7<7S)

CtassSAecount Class Title Stale Fiscal Year

Current Modified

Budget
Increased (Decreased)

Amount

Retdsed Modified

Budget

102-500731 Contracts for Program Services 2021 52.545.00 50.00 $2,545.00
Subtotal 52,545.00 SO.OO $2,545.00

Class/Aceount Clasi Title

J

Slate Fiscal Year

Current Modified

Budget

1 ncreased (Detretsed)
Amount

Revised Modified

Budget

102-500731 Coniracis for Program SersHcei 2021 $3,998.00 SO.OO $3,998.00

Subtotal $3.993 00 50.00 V  $3,998.00

Cass/Aeeounl Oass Title Stale Fiscal Year

Current MadlDed

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contraas for Program Services 2021 53,998.00 $0.00 $3,998.00

.
Subtotal $3,998.00 $0.00 $3,998.00

Current Modified Increased (Decreased) Revised Modincd

Class/Aceount Contracts for Program Svcs State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $1,088.00 SO.OO $1,088.00
Subtotal $1,088.00 50,00 $1,088.00

S3tJ74.00|Toul 87» S3t374.00l SO.Ofll

05->S-48-4«IOie-I»I7 HEALTH AND SOCIAL SERVICES, DEPTOK HEALTH AND HUMAN SVS, HNS; DLTSS-

ELDEKLV AND ADULT SERVICES, GRANTS KOR SOCIAL SVC PROG. CARES ACr I ITLE lit CHANTS

(lOOVa Ptdcral Funds)

Ijkrs Hcgloo Parlnarstilpfor Puhllc Hcallh (Vtndor * l(S<3S)

Current Modified Increased (Decreased) Reviled ModlRcd

Clais/AreounI Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Otinls for P.A.& K. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Crams for P.A.A R. 2023 $0.00 SO.OO $0.00

074-500539 Grams for P.A.& R. 2024 $0.00 SO.OO $0.00

Subtotal $15,000.00 $0.00 $15,000.00

Total 1917 SI 5,000.001 so.ool si5.ooa.ool

OS»S^M«IOIO-26J8 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HU.MAN SVS, HIIS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE HI CR/\NTS

(85Va Fodoral Fundt, I SVa GcntrtI Fundt)

Curreni Modified Increased (Decreased) Resiicti Modified

Dass/Account Oass Title Stale Fiscal Year Budget Amount Budget

(02-500731 Comracis for Program Sers-icci 2021 $0.00 50.00 SO.OO

074-500589 Crams for P.A.& R. 2022 $0.00 50.00 $0.00

074-500589 Grants for P.A.& R, 2023 $0.00 $5,000.00 $5,000.00

074-500589 Grants for P.A.A R. 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 50.00 $0.00

Total 26J8 SO.OO SI 0,000.001 SI 0,000.001
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StnlccLInk Afltif itid Diitblllt}- Rnourcr Center S«n1(e*

Summnry by Vendor by Ve*r(0IT10NAU SF.RVICES SEPARATE)

Community Aeelon Protrim Bcllcnip-Merrlnnck CouMiti, Inc. (Vendor 4177103)

Stole Filcol Veor

Current Modified

Budget
Inereaicd (Decreaied)

Amount

.  Hesised ModiBed

Budget

2021 $332,937.82 $0.00 $332,937.82
2022 $327,613.82 $0.00 $327,615.82

2021 $0.00 $327,616.00 $327,616.00
2024 $000 $327,616.00 $327,616.00

Subtofil $660,553.64 $655,232.00 $1 JI5.785.64

STRAKfOKD • Behtvlonl He»1ih & Dcvrlopmrnl S^nlcfs of SirftfTord Counr ■,lne. fVendor«l77278)

Sitte Fhcol Veor
Currtni iM*din«d

Budftet
IncrcBsed (Dcemred)

Amounl

Kevlsed Modined

Budget
2021 $224,246.72 $0.00 $224,246.72
2022 $220,377.72 $0.00 $220,377.72
2022 $0.00 $220,378.00 $220,378.00
2024 $0.00 $220,378.00 $220,378.00

Subtotol $444,624.44 $440,756.00 $885,380.44

ROCKINCHAM - HrtUh & Ofvelopmenr Strvicw of Sirtfford Count>-, Ine. (N'fndor 0117271

Siotc FIscil Veor
Current Modiflcd

DudjiCt
Increucd (Decreued)

Amounl

Kct'lscd Modined

Budget
202! $554,579.08 $0.00 $554,579.08
2022 $543,933.03 $0.00 $543,933.0$
2022 $0.00 $543,933.00 $543,933.00
2024 $0.00 $543,933.00 $543,933.00

Suhtoiol $1,098,512.16 $1,087,866.00 $2,186,378.16

Eftstcr S«*ts Nen'Himpiblrc, Inc. (Vendor 0 177204)

Stole Fijtol 2'eor
Current MtHJifled

Budjtel
Increased (Decrenicd)

Amount

Rcslscd Modlfled
Budget

2021 $423,880.62 $0.00 $423,880.62
2022 $410,812.62 $0.00 $410,812.62
2023 $0.00 $410,813.00 $410,813.00
2024 $0.00 $410,813.00 $410,813.00

Subtotol $834,693.24 $821,626.00 $1,656,319.24

Crtfton Cotinr>'Senior Citizens Council, Inc. (Vendor# 17767$)

Stotc Flteol I'eor
Current Mnditled

Budftet
Inereaied (Decreased)

Amounl

Keslsed Modified
Budget

202! $326,257.79 $0.00 $326,257.79
2023 $322,872.79 SO.OO $322,672.79
2023 $0.00 $322,873.00 $322,873.00
2024 $0.00 $322,873.00 $322,873.00

Subtotol $649,130.58 $645,746.00 $1,294,876.58

Uikei Renton Furlnerthip for Publk Hcilth (^'endor0 165635)

•
Stole Klicol Veor

Current Modified

Budget
Increased (Decreased)

Amount

Resised ModlHed
Budges

2021 $445,142.97 $0.00 $445,142.97
2022 $454,824.97 $0.00 $454,824.97
2023 $0.00 $444,825.00 $444,825.00
2024 $0.00 $444,825.00 $444,825.00

Subioiol $899,967.94 5889,650.00 $1,789,617.94

Monidnock Coilfthonlive (Vendor 0 159303}

Stole Flitol Veor

Current Modincd

Budget
Increased (Decreased)

Amounl

Revised ModlPed,
Budget

202) $573,301.21 SO.OO $573,301.21
. 2022 $567,983.21 $59,427.00 $627,410.21

2023 $0.00 $567,983.00 $567,983.00
2024 $0.00 $567,983.00 $567,983.00

Sublolol $1,141,284.42 $1,195,393.00 $2J36.677.42

5ol7
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ScnlttUnk A|lng aod DbaMllt)' Rnourcr Center Senien

Til Cnunn' Coininunlr>- Actlen Pfoeram. Inc. Q'todor U 177195)

Stale FlKat Year

Current ModlOed

Budget

increased (Deereased)

Amouitt

Revised Modlflcd

Budget

]02l SIS9.634.S0 $0.00 $189,634.80

1022 SI8S.186.80 SO.OO $188,186.80

2023 $0.00 St88.I87.00 $188,187.00

2024 $0.00 $188,187.00 $188,187.00

Subtolil $327,821.60 $376,374.00 $7$4.I95.60

Stale Fheal Year

Current iModiflrd

Budget

Increased (Decreased)

Amount

Revised iModlOed

Budget

2021 $23,000.00 $0.00 $23,000.00

2022 $23,000.00 $0.00 $23,000.00

2023 $0.00 $23,000.00 S23.000.00

2024 $0.00 S 23.000.00 $23,000.00

Subtotal $$0,000.00 $50,000.00 $100,000.00

Stale Fiscal Year

Current iModlOcd

Budget

Increased (Decreased)

Amount

Revised ModlHed

Budget

202! $173,170.00 $0.00 $173,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $0.00 $175,170.00 $175,170.00

2024 $0.00 $175,170.00 $175,170.00

Subtotal $350,340,00 $350,340.00 $700,680.00

Crand Total SFV2I 2021 $3,270,151.01 $0.00 $3470.151.01

Crand Total SF3'22 2022 $3.06,777.01 $59,427.00 $3,296,2(M.0I

Crand Total SFY23 2023 $0.00 $3,126,778.00 $3,126,778.00

Crand Total SFY24 2024 $0.00 $3,226,778.00 $3,126,778.00

Total Contract $6,506,928.02 $6,512,983.00 $13,019,911.02

ff9»r: kf Td-jl K' • f'UMr Au^wmv mJMAuf
SnWEBS

MmifliOlTM

ACCOU^TI^•C UNIT summary

0$-9M8-«8I010-95«S HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH ANO HUMAN SVS,

HHS; ELDERLY AND ADULT SERVICES. CHANTS TO LOCALS. SERVICELINK

Current tModlfled Increased (Deereased) Revised iModincd

Oass/Aeeeunt Oast nile Slate Fiscal Year Budget Amount Budget

102-500734 Conitacis for Program Sen-Ices 2021 $2,464,788.01 $0.00 S2.464.78S.0l

545-500387 1 & R Contracts 2021 $150,819.00 $0.00 $130,819.00

570-500928 Family Caregiver 2021 $418,000.00 SO.OO $418,000.00

074-500589 Grants for P.A.8: R. 2022 $2,452,788.01 S59.427.00 $2,512,213.01

545-500387 1 & R Coflirecis 2022 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregiver 2022 $418,000.00 SO.OO $418,000.00

074-500589 Grants for P.A,& R. 2023 $0.00 82,452,789.00 $2,452,789.00

545-500387 1 & R Contracts 2033 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2023 $0.00 $418,000.00 $418,000.00

074-500589 Giants for P.A.42 R. 2024 SO.OO $2,452,789,00 $7,457,789.00

543-500387 1 & R Contraets 2024 SO.OO $130,819.00 $150,819.00

570-500928 Family Caregiver 2024 $0.00 $418,000.00 $418,000.00

Subtolil $6,055,214.02 $6,102,643.00 $12,157,857.02

OS-95-48-48iqiO-I3l7 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, CHANTS TO LOCALS, AD.MIN ON ACINC SVCS CHANT-SMPP

(100% Federal Fundi -SHIP Tralnrr-3 Saurrct)

Currcni iModlllcd Increased (Dccresied) Revised ModlOed

Oass/Aecount Class Title Slate Fiscal 3'ear Budget Amount Budget

102-500731 Contracts for Program Sen-ices 2021 $23,000.00 $0.00 $23,000.00

074-500589 Grants for P.A.& R. 2022 $25,000,00 $0.00 $25,000.00

074-500589 Grants for P.A.& R. • 2023 $0.00 S25.000.00 $25,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

■0nl7
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Sn-tlccUnk Ageing and Dlstbllity Rnoarcc C<nier Stniccs

O5-9MM820I0-W20 HCAl.TH AND SOCIAL StRViCES, DEITOF HEALTH AND HUMAN SVS,

HHS; ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(S0% Fcdtnl Fundi, S0% Cntnl Fundi)

Current ModlRed Inereustd (Decreased) Revised Modined

Oiss/Aeeouni CItss Title Stnte FIscil Yeir Budget Amount Budget

102-500731 Contracts (or Progratn Scn iccs 2021 587,585.00 50.00 587,585.00

102-500731 Contracts Tor Program Scrticcs 2022 50.00 50.00 50.00

102-500731 Contracts for Program Services 2023 50.00 50.00 50.00

102-500731 Contracts for Program Services 2024 50.00 50.00 50.00

Sutrtotul 587,585.00 50.00 587,585.00

05-9M(-(aiOIO-It64 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, CFI ELIGIBILITY

(50% FrdcrtI Funds, 50% Central Funds]

Qass/Accounl Oass Title Siatr Fiscal Year

Current Modified

Budget

Increased (Decreased)
Atnount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 587.585.00 50.00 587.585.00

074-500589 Grants for P.A.A R. 2022 5175.170.00 50.00 5175.170.00

074-500589 Grants for P.A.& R 202) 50.00 5175.170.00 5175.170.00

074-500589 Crenis for P.A.& R. 2024 50.00 5175.170.00 5175,170.00

Subtotal 5262.755.00 5350.340.00 5613.095.00

OS-95-IM810I0-I925 HEALTH AND SOCIAL SERVICES, DEPT OF HEAL1H AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVTCF,S, GRANTS TO LOCAl,S, iMEDICAlD SERVICES GRANTS
(100% Federal Funds SHIP Admin)

Current Modified Increased (Decreased) Revised Modlfled

Class/Aceount Oais Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts foi Program Services 2021 536.374.00 50.00 536,374.00

102-500731 Contracts foi Program Services 2022 50.00 50.00 50.00

102-500731 Contnacts for Program Services 202) 50.00 50.00 50.00

102-500731 Contracts for Program Scraiccs 2024 50,00 50.00 50.00

Subtotal $36,374.00 50.00 536.374.00

0S-95-d8-l8l010-l9l7 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS; Dt-TSS- ELDERLY AND ADULT SERVlCFJi, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI GRANTS
(IOO*/> Federal Funds)

Current ModlHrd increased (Deercaied) Revised Modified

CItss/Aceeuni Oasi Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $0,00 50.00 50.00

074-500589 Grants for P.A.& R. 2022 $15,000.00 50.00 515,000.00

074-500589 Grants for P.A.& R. 2022 50.00 50.00 $0.00

074-500589 Grants foe P.A.di R. 2024 50.00 50.00 50.00

Sublotal $15,000.00 50.00 515.000.00

OS-9S-48-48IO10-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS. DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS
((5% Federal Funds, 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Aecounl Osss Title Stale Fiscal 5'ear Budget Amnunt Budget

540-500382 SS Contracts 2021 50.00 50.00 50.00

540-500382 SS Contracts 2022 $0.00 50.00 50.00

540.500382 SS Contracts 2023 50.00 55.000.00 55,000.00

540-500382 SS Contracts 2024 50.00 55.000.00 55,000.00

Sublotal 50.00 510.000.00 510.000.00

*

Grand Total SFY2I 2021 $3,270,151.01 50.00 $3,170,151.01

Grand Total SFV22 2022 $3,236,777.01 $.49,427.00 $3,296,204.01

t Grand Total SFY23 202) 50.00 $3,226,778.00 $3,226,778.00

Grand Total SKY24 2024 50.00 53,226,778.00 $3,226,778.00

Total Contract 56306,928.02 56,512,983.00 $13,019,911.01

; "CFvafi ^Crmli Jit FtMte JUtiUmeramJ frhtf

2o(7
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L*ri A. ShiWniM*
CammluUntf

0«b«nli D. SchMll
D)r*ner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

ios PLEASANT STREET, CONCORD, NH 03J0J
e03-27t-S0>4 l-80O-BS2-]34)Eiil. $034

F«ii:603-27l-Sl66 TOD Ama: 1SM-73M964
www.ehb>.nbxov

December 31,2020

His Excellency. Governor Christopher T. Sununu ^
and the Horiorabie Council

State House . ,

Concord. New Hampshire 03301 >
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10,2020-14,2020-15,2020-16,
2020-17. 2020-18, 2020-20. 2020-21, 2020-23, end 2020-24. Governor Sununu has authorized
the Department of Health and Human Sennces, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for.
Aging and Disability Resource Center Servicelink services in ten (10) geographic areas of the
state to provide funds to purchase C0ViD-i9 protective supplies by increasing.the total price
limilalion by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.202^ effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020, Item
#10.

Vendor Name Vendor

Code

AroaServed . Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

end

Developmental
Services of

Strafford County,
Inc. d/b/a

Community
Partners

177278-
Rockingham and
Strafford County

t

$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Program Belkr\ap-

Merrimack

Counlies, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals New

Hampshire. Inc.
177204

Hilisborough
County excluding
Antrim. ,,
Bennlngton,'
Francestown.

$621,625.24 $13,068.00 $834,693.24

TTii Dtporlmtnl of Htvllh ond Human Seruicei'Miijie/i is to jam tomnwnilits and foniiliis
■  In pnoiding oppoftimitits {fy ottittns ia oohitvt htolth and indtptndtna-



DocuSign Envelope ID: EEC42293-2511-4A57-BEC5-56636DC864A0

His Excellency, Governor Ciuisloptier T. Sununu
end the Honoratile Council
Page 2 of 3

•

Greenfield.
Gfeenvllle.

Hancock.

Mason. New
Ipswich,
Peterborough.
Sharon. Temple.
arxl Windsor of
Hinstxjrowgh

County

♦ . ,

>:

k

Grafton County
Senior Citizens
Council, Inc.

177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknapand
Carroll County

$879,649.94 $5,318.00 $884,987.94

Monadnock

Collaborative
159303.

/■

Cheshire County.
Sullivan County,
and Antrim.
Bennington,
Francestown,
Greenfield.
Greenville,
Hancock, Mason,
New Ipswich,
Peterborough.
Sharon. Temple,
and Windsor of
Hillsborough
County

$1,185,966.42 $5,318.00

i

ii'

$1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 $377,821.80

. /'
Total; $8,443,554.02 $48,374.00 $6,491,928.02

Funds are available
anticipated to be available

n the following accounts for State Fiscal Year 2021, and are
in Slate Fiscal Year 2022, upon the availability and continued

appropriation of funds In the future operating budget, with the authority to adjust budget line items
within the price limitation end encumbrances between stale fiscal years through the Budget Office,
if needed and juslined.

See attached fiscal details

EXPLftNATION

Ttiese amendments are Retroactive because the Contreclors incurred expenses related
to delivering services during the COVID-IQ State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for Servicelink Aging
and Disability Resource Center services, State Health Insurance Assistance Program Trainer
services, end Medicaid Eligibility Coordinator services. Contractors will purchase COVID-19
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His Excelteney. Govemof Chrtstopher T. Sonunu
end the Kono<9bie Councfl
Page 3 of 3

protective supplies such as portable free standing sneeze guards, wall mounted hand sanitizers,
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

Servlcelink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceUnk Resource
Centers ere available to anyone who needs assislanc». guidance, help finding services, or
support to live indapondently. ServiceUnk partners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served; Statewide.

Source of Funds: CFOA #93.667 FAIN2001NHSOSR-. CFDA #93.048 FAIN90r^POt76-
03-01, CFDA #93.052 FAIN2OO1NHOAFC-02, CFDA# 93.77 MEDICAID. CFOA #93.324
FA1N90SA0003'02-03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93,791. FAIN 1LICMS300148-01-10.

•• , Respectfully submitted,

r  V

Lori A. Shibinelle

Commissioner



DocuSign Envelope ID: EEC42293-2511-4A57-BEC5-56636DC864A0

TliNANCUll DETAIL ATTAaiMENT SHEET
smioi

(a.$S-4lMII0l«-»»S lie-M.TH AND SOCiAl.SF.MVICtS. OEPT OE HEALTH aN'O HUMAN SVS..

IIHS: EI-DEKLV A.VP ADULT SEUVICI'IS, CHANTS TO I.OCAI.S. SKWVICEUXK

Currcoi Modlflrvl InrrctMd (DrcrcunI) RrvUnI MoOirinl

Oiii/Acnunl CliiiTlik Skic EImiI V»r Ruilxet AidouoI Rurlgcl

I02.J00734 Cenmcu for Protrara Strvkfi 2071 I2i7.9J0.M Sl.230.00 J25»2$0.64

M3-5003S7 t & R Coniracu 2031 SI7.MJ.IS SO.OO SIJ.MJ.II

J70-500W* 2021 354.000.00 $0.00 $54,000.00

l0:S0O7J4 ConirKU for Prosfwr S<n!«i 2022 $257.<>30.W $0.00 • $157.9J0.t4

S45-»0)t7 1 & R ConUKU 2023 SO.OQ JI$.6)S.lt

S70->009]( 2027 5S-t .000.00 i0.60 $14,000.00

S'ublolal JI.J20.00 JSS<.)5I.64

STRaFFORD * Pct>ivk>ni> lUtlth A Do'ctepwcm ScVvlcca Coi»ff»v. >»<. (Vc»d»r.#l77|7|)
. Curreoi SlodiOcd liKrcued (ficereaied) Revbcd Modified

Ci*u/ACtOunl OiuTtik Siaie KUco) Veor Budget , Amount Budget

I0:.)007J4 Conincu for Profrtni Service! 2021 $I8:.)475) $960.00 $11)^37.93

$4J-i003«7 1 A R ContrKU •  2021 511.009.79 ii.ob $11,009.79

370-50091$ Kuniljr Cnictirxt 2021 $37,000.00 50.00 $27,000,00

102-5007J4. Conincu for F'rDfrtm Scivicu 2072 $II2.)67.9} $0.00 $182,367.93

5(5-500J$7 ,  1 & R Conincu 2022 $11,009.79 $0.00 $11,009.79

570-500921 Fimily Corcjivcr 2022 $37,000.00 $0.00 $27,000.00

Subtotal $440,755.44 $960.00 $441,713.44

RnCKIA'CIIA.M - B<bi>ioril lUillli i Do«lop«iiC«iS<Al<oorSirtII#rt CoBOly. I«. IVcndpr »l77278)
Current Modified Increaacd (Dcereaied) Kevbed Modified

Cliuj/Anouni CUu THIe Stale Kbeil i'eir Budget Aniouni Budgri

io:-5ca7M Conincu fn Projrtm Service! 2071 $450.5)9.7) $3,640.00 $453,179.73

545-500387 1 & R Conincu 2021 $24.)9).3) SO.OO S26.393.3)

570-5D0928 Kimily Cuciiitr »>}| $47,000.00 SO.OO $67,000,00

107-500734 Conincu for Protrmm Service! 2022 $450.5)9.75 $0.00 $430.5)9.75

545-500)17 137 R ControcU 2022 i24.)9).33 $0.00 526.39).3)

570.500928 ).'nmily Cire$lvet 2022 $67,000.00 $0.00 $67,000.00

Subtotal $i.087.g46.l6 $3,640.00 $1,090,506,16

Et.turScib iV««- MtminMrc. Inc. (Vrnder* 177204)
Current Modified lneee«!cd <l>ecrca.veO) Hcviied Modirtcd

Cliu/Awoufli Cl»u Title Slate FUeal Vear Budget Amovnt Budget

102-500734 Conincu for Progrnm Service! 2021 5)40.599.5$ $).240.00 $34].t)9.5l

545-500)87 1 & R ContrKU 2021 SI 6.71)04 $0.00 $I6.7I).04

570-500921 Kirnily Coregivvf 2071 $54,000.00 $0.00 $54,000,00

102-500734 CenlrKU for Profrvn Service! 2021 5)40.599.5$ $0.00 $340,599.58

545 500)17 1 & K Conincu 2922 $16.20.04 $0.00 516.21 ).0l

570.500921 fomily Coreyivcr 2022 $54,000.00 $0.00 S54.000.00

. Soblotal 5$} 1.625.24 s);740.(io $824,165.24

Crtfinn County Senior Cli'ftcoj Council. Inc. (Vendor » 177473)
Ci»rrcfrt MoOIHct} InciYUCvl (Deereajed) KcvbeiS Modified

Cloii/Arcovnl Cloi! Title Slate V'bral Vear Budget Amaunl Rodgel

I0I-5D07J4 Conincu for Proxfim Service! 2021 •  . $264,736.97 SS40.00 $765,546.97

54 5500)87 11: R ContrKU 2021 $17,645.87 $0.00 $17,645.13

570-500928 Komily Cere jivcr 2031 $40,500.00 $0.00 $40,500.00

IO2-500734 Conirxu for Procnm Service! 2032 $364.736.9.7 SO.OO $764,736,97

545 500387 1 & K ContrKU 2033 $17,645.82 50.00 $17,645.87

570-500928 Family Cefvtgiwt .  2022 $40,500.00 SO.OO $40,500.00

SulMotal $645,745.58 S840.00 $646,585.58

Cbu/Areount 0»M Title Siitc Fbcal Vear

Current Modified

Budget

Incrcoaed (Detrcaied)
Amoiitjl

Kevbed Modified

Budget

103-5007)4 CorvirKU for Program Service! 7071 $))7.I07.04 $1.) 30.00 $))S.477.0J

545-500)87 t A R Conincu 2011 $31,717.9) $0.00 $21,717.9)

570-500978 Fomily CtJcgivtr 2021 S8I.000.00 $0.00 $81,000.00

102-5007)4 • ConUKtl for Program Servicci 2022 S)37.l07.O4 $0.00 $3)7,107.04
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iMSSOOSt? 1 1 < R COOUKU 2022 SJI.2I7.W $0.00 S2L7IJ.«J

SKLS0092I Ftmil)' Carrii^xi 2022 SI 1.000.00 ^  $0.00 SS 1.000.00

SwOlatal $*2».64».94 SI.)M.00 SUO.OM.Ol

U IS9303)
Cvrrcni MoCUOrd lacmxd (Dcxrcucd) Kevbcd ModlDcd .

Cb»/Ac<aunl CliB Tllle Slalc FUat Year Buditcl AmaunI fitldcci

I02'S007S4 Conincu (Of Prositffl Scn-i«i 2021 $401.7)5.11 Sl.}20.00 $470,033.1!

$4S.500)I7 1 & R Conincu 2021 S)l.7J7.40 $0.00 3)1.747.40

S70-S0002I Family (lacrti^TT 2021 S67J00.00 $0.00 $67.300.6o

102-3007)4 Conincu (m PiOfnm Scn-icn 2022 S46S.7)).II $0.00 $461.7)5.11

S4).>00)I7 11 R Conincu 2022 S)l.747.40 $0.00 3)1.747.40

S70-SQ092t Funil)- CtrciiiXf 2022 $07,300.00 so.co $67,500.00

Sobiaial SI.DS.OM.c: $1,330.00 $1.1)7.216.42

TrI Co«nlrConinvnliV AtikM Im- (7'r*<]<irO I77ISS)
Cnrrcni ModtfictI Intrrtscd (Uccraxd) Kcvbml Medincd

Cbu/Acrvini Cooincu for Proiram Sro Siaie Fiacal Year Biidjei Amavnl Budcri

192 3007)4 Coniracu (oi ITO);(om Service) 2021 $150,710.29 $560.00 $151,140.29

S4].300]t7 .  1 £ R Conincu 202! $10,406.51 $0.00 $10,406.31

s7o.)oo»:i Fomity C«it*iiTi 2021 $27,000.00 $0.00 $27,000.00

102-3007)4 Conincu fw Projnm Scrvicci 2022 $150,710.29 $0.00 $150,710.29

$43,500)17 1 & K Conlrscu 2022 $10,406.51 $0.00 $10,406.51

$T0-$0O92l Family Corcp 1X1 2022 $27,000.00 $0.00 $27,000.00

Subioltl $)76J7).60 S)60.00 $)76,7)).60

•rol.l»S65 I se.ou.iu.dTT SI 1.000.001 $<,0VS>I-I.fl3l

OS-fS-tO^IIOIO-JJITItCALTII ANDSOClALSE»IVICCS.D>:rrOFnCALTII A>!DIIU.MANS\'S,I(HS: ELOERI.VAND AOUUT
EtOERLV ANU AOUl.T SKHVICtS. CRAiS7STO I.OCAtS. AO>CIN 0.\ ACIAC ff̂ 'CS CRA.VT- .

(100% Fftlcfil Fund*• SHIP XnlBcr • 3 Sburco)

Cvrrcni ModinrO lacrcaicdIOccrrasctI) 1 Reviled MoOllicil

Clan/Accavni Clan Title Stale Filial $'cir nuOKCI Ameunl 1 nudtcl

102-3007)1 Cooincu for Piopim Scn-ife« ■ 2021 $25,000.00 $o.ooj $2 5.000.x

102-5007)1 Comncu for ITotnm Srn-icn 2022 $25,000.00 so.ool $25.00i>.X

-

Subioul

s

§

is

$o.oo| $50.0X.X

Toint 3}i> T sso.ooo.ool seooi sso.ooo.ool

OV><i-«-i»10IM920 IIEALTl'l AND SOCIAL SERVICES, DEn OF llEALTIi AND IIU.VUN SVS. MlIS; EI.DERLV AND ADULT
ELDERLY AND ADULT SERVICES. MONEY EOLLOMS Til f. PERSON

(100% F<d<rm1 FundLi) -

Current MadifWd laertaacd (Dccrcxicd) Kerb#d JhlftdiHtd

CliMfAecauni Chiu Title Slalc F'licil Year Budyel Aniavni

I02.5X7)I Coniracu for Ptopara Scrvfcci 2021 $t7.SS5.M $0.X $83.$S$.00

102.5X7)1 Conincu for PTopini Scnicct X22 $0.M SO.X $o,x

Soblglal St7.5i}.M so.oo $i7.535.X

C Teiiimo S»S.M.<.00| S0.001 S«2-«S.00l

OS-9S-4S.4I20IO-2I6J HEALTH AND SOCIAL SERVICES. UKITOE HEALTH AND IMI.MAN SVS, IIHS: ELDERLY AND ADULT
ELDERLY and ADULT SERVICES.

($07. Eedml Fundt. 50"A C<.iie«»l Fumlj)

Ciaii/Actuunl Oan Title Stale FUeal Yea/
Current Modified

Dirdjiel

Increaied (Ueerxaied)

Arnounl

Reviled Modified

Budyel

I0:-)X7)I Coniracu for Pioi;ram Scrricci 2021 $S7.5$5.X $0.X $i7.5l).X

l02-)X2)t Coniracu forTrosrani Scri-icei 2022 $I2).I70.X $o.x $I7),I70.X

Sublolal $262.7]5.X $0.K $26:.7S).X

r T«UI2IU S2S2.7S.VOO|" $0.00 S2*2.7SS.D0l

D.C9S-tM$lOIO-I925 HEALTH ANP'SOCIAL SERVICES, DEKT OK HEALTH AND HUMAN SVS; IIHS: ELDERLY AND AHULT- □
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'iuDfiRi.V an'd adOlV SV.R\'ictii CRA-vrrfBTScAii. mi:oicaidsXk\ices cr.4Nts>
;  <100% FrttnirviKb-SIIIPAdmlnl

Oin/ACtOitnl OonTHk Slilc Fkul Vcor

Currrol ModilW

Budjct

Increased (Oeercued)

Amount

'  Hcrbed ModiRed

Budtct

I02-J007JI CooicKU far Ptotrvn Sci%'icet 2021 .  to.oo $4,002.00 $4,002.00

- Subioiit S0.00 $4,002.00 $4,002.00

STRA^^''ORi>« Bchtvtor»l llrtlih A Devriepmml5kA'iccsof$4r»frpfd Couniy. liic.'(V«ftdoriri77?7f>

Otii/ArrMni CUii Tlllc Suit Fbrol Vcor

Current Modified

■ad|C1
Inertaud (Deemscd)

Amount '
Hevued ModiRtd

Bud|tef
102.5007; 1 . Conirocu for Profftni Scm'cci . 2011 so.oc S2.909.00 $2,909.00

Subioiol so.oo S2.909.00 12.909.00
,  ■ ' " '

ROCKIiNCIMM • Ochi«Hor»l lIcmKh A De>'<lflpmeai Sery-kn of Sinffon) Caoftiy. Inc. ^Vendor #I7727«)

CU>|/At<PUAt Claii Tllk Suit FUCil Vcor
Current Modified

ilud{ci
Increosed (Deercssidl

Amount

Kevbed Modified
Budget

103.500721 Caniracu for Protram Scrvkci 2021 so.oo St.OOO.OO $1,006.00
Stibioiol $0.00 St.OOd.OO $1,006.00

Ctsier ScaUNewIlimptMrc. Inc.(VtodorN I773IIU)

Cia^VAcceuol Clou Tlilc Suit FImoI V'car
Current Modified

Budsce
Inereised (Oeernsedl

Amount

Hrriscd MndlfWd
Badgcl

IOJ.J007Jt ■ Conincu for Prosrom ScnicM 2021 $000 $9,121.00 $9,121.00
Sobiolal $0.00 $9,121.00 $9,121.00

CnPon Counlr Senior Cllluni Covrvcll. Inc. (Vcrtdorb I77£75)

CloiVAcrouol CUuTlilc Siotr FUcol Vcor
Current Modified

Budjtci
IrKreased (Ueereated)

Amount

Kevlted iModlfM
Badgel

102-300771 Comticu for Protnnt Scrvicu 2021 SO.OO $2.M2.ClO $2,145.00
Subiolil $0.00 $2,543.00 n.Ml.OO

CltsVAtroanl CluiTilli Slilr rb«l Vfir
Currcni iMddifleJ

Bud(cl
lixretsci} (l>cfrfaic()||

Ampttnl

Kevbed Modified
Budjei

I02'30071l Contracts for lYnirain Services 2021 10.00 $5,991.00 $1,991.00

Subloiai 10.00 S3.99l.00 $3,991.00

Cbu/Accouni Cla.vi Title Stale Fbcal Vcir
Curreni .Nlodined

Budgei
Increi.tcd (Deercued)

Amouni

Kevbed Modified!
Dudgel

102-500731 Contracu lor IVotram Servvccs 2021 $0.00 S).99!l.00 $3,991.00

Subiolil $0.00 53.991 00 $3,991.00

Tfl CftWly Comwunliy frofnm, I>k. fVfador H 177195)

CliufAcreuni Contneis for Progriin SvcJ Slate Fiscal Vctr
Curretii .Modified

Dud{ei
liKrca.vcd (Deereared)

Amouni

Hcvbrd Modified
Uailici

102-500731 Coiiimcii foi l'toi;r»hi Services 2021 50,00 Sl.Olt.OO $1.011.00
Subtotal 50.00 SI.011.00 si.otiob

Tpi»1«W I tftOOi OtJN.OOl SMJU

Su/nra*r>'by Vendor by Ynr (OPTIONAl. SERVICES StrARATt:)

Stale Fiscal Vrar

Currcni Modified
Bui]{el

Increased (Deeresscd)
Amount

Ktrbed Modified
Budcel

2021 $327,615.12 $5,322.00 $332,937.12

.  2022 S327.6I5.I2 .50.00 $327.(15.12

■
Sublnial $655,231.64 55.322.00 $660,553.64

Stile FUesI 7'etr

Current Modified
Budget

Inereiied (Dceretted)
Aovount

KrvUed .Modified
Budget

2021 $220,377.72 $3,169.00 $224,246.72

2022 $220,377.72 $0.00 5220.377.72

Suhiotal $440,755,44 S3.t69.00 $444,624.44
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^ ̂  jio.M4.oy'Sutt FbolVwf "T53?3^
Sl.09l.Jll "I

SO.OO3021 S5«.9»W
Il0.W4.0C

Sl.OlJ.M^
Svbioui

RciAko MoO*ncd
B

7o"ctT«icO{D«ro»«3j
Anwuni

ud

,lt».42S42)SuOncl
st»tc yi»c»' V"' so

SdiOtl2
SO-OO2021 WiSli**12

>0412032
M

S»6l«''3

Kcuutd iModiOcd
Budin

3J)

Amuunl S2242J2.29
Dudt" 'slJJs'ooSuit l-'Util Y«»f >22.172.2J222.I22.29

JO.OO2021 J449.t30.JtJ322.»7:.2 $J.)tJ:O02022 V>45.24i.>»
Subuu

jAS2R3!2ll!I^^
Badjcl —

"Stv^itd MedlHtd'
audtcl_

S4«.l«.9/
ss,)i».ooSuit Ki.u»' V"'' S4)9.»24.92 J4y9.t24.92

S0.002021 Jtt4.942.94>9*24
JJ.3I*.002022 Tt29.449.94

sblMi

Ktvbed iMociiitu
BuditlM-dno^^

rVmfrwnt .
JJ2iJ013'
tJ47.913.2l

Budjct SJ.JIt.00
Suit yixti Vt't SJ47.«1).21

SO.OO
2021 Jl.|4lj*4.92$S47.9I).2)

SJ.Jlt.002022 JI.IJJ.944.42
SubuUl

Vmilaf « 12219.^19.M Hevbtd Modintd —
Tn7rti.«d (l>cc«i»td»

,SmOiin>
frf rwuiy **

rtm. Int

CurrcRl Modincd Budjil
ltt9.4>4Budjti $1.441.00Sitlt KbftJ Vt*'' j(ji.it6.taJltl.114*0 SO.OO

2021 jy27.r!t.4oJll».ll4.t0
SI.441.002022 JJJb.JJJ.M

—  &ubt6tl> \

_S;o:ud«o^^
AnwuBl

Badnti SO.OO
S3J.OOOCP SO.OO2021 '

Rn-Utd ,Modintd
• Oadicl

JIJ.OOO.OO
S2J.ooo.oq

JJO.OOOOO
2022

"it'ubuul

S25.000.00
S0.00

Sso.w.w

.  , . ,„c u-...Ur«l27128)QTlinWStlKVJ^ujccrti.td)
IIBIVJ1 ...

Te<tt.Kd tl)ccrti»td)
C

Htriitd MOdiiltti

Amouni
—  JO.06

llt.l.b d- nttttorutai Str;jto£S<sl!£r!t urrtBl Modifitd
Budttl

Budjti
Jl7>.l20.00

Suit yilt»l Vt" ji7j.no.ooJ175.120.00
JO.OO

"S)J0>4<>.'»2021 Jl75.UQ.00
SO.CO

"S)J0.»0'»2022

Subuul
S1170.1M.O'

"S4tJ24.00
*7.221.227.01Sl.127.222.01

ja.oc20:1 $4,491^92*02<.7 221.272.01
r.rtnd TflUl S1PJ21_
f ..«.i TaulSn'll

TM.l rcftlfBtl

S4IJ24.0025!?
«;.44>.5S402

^  rrrmlNTlNCUNlli>U->'"''^'^^

1!1)Ma1<^'  J.... LJ i '■ fJi <" .

IIIIS: K

■. ''i' ■ ■ tJffl
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K£v5rd"M®5i?53
Utrtuol

Bv4(«1
AlMVIX

B«4(CI SIJ.000.60Sitir n»«IVcir
SISO,tl9.00i2.452.7y5iO'U TiilcCt»P<AK««inl 2021rMif»cufal^»y«"5<n'«j

1 ft K ConirvCU

S150.SI9 S411.000.00ISioSt0j.J007ji 2021 I4ll.000.oi 12,452.711.01
SO.OO2021J45.5003J7 S:.452.7»».0I SI50.IIV.WSO.OO5J0->0O»2i 2022

S4II.006.005I50.S10.00
V> It.000.00

'  SO.OO

S12.000.00
io;-soo7j4 2022

•g05S.2U.O211R Co«"f»«l 202254}.S00SI7
fimih IT

sa 042.214.02
52»^2il| Subioui

.  >iD>iir>«e

525.000.00
sis.ooo.oo

SSO.OOO^

II ^ i.pnu».v. tluliialil —

a>i»/Ac<«unl

i5f.^72r
T02.S0072I

a»v Ttiic

2022

(50V. Vrfrr.1 V.od*. »'/• ^ Hrvbra iMliitrtt»«l(D«r«*«0)
■vmeuM

SO.OO

ofleO
tJ$S7.51500

CuiTtnl

Suic Kbr«yW 517.515,00 t17S.l70.000«ij2"'il« M.00CtuVAcfouA' 2021
r.ninit» Iv 17 Of"" 5175.170.00 5202.755.00

50.002022IO2.S007JI r-^^intufwyiWUnS^tMCO S24;.7S3.
Sublaol102-500721

etOEBtS ANOAnUUTSt ...x.„>5u«d>.SHlP^^») -■
~  T » I 1 fHi I

ano

TnIrn«t)(D«''"^

adout

Kcvbfd

A
Currtm AW'O''' Budfcl

<nOv«i a.yu.BoJttl 526J7400I Vm<Siji M.OO SO.OOCbo Title 50.00Cbn/AcconBl 2021 50.00fn. ProcitmSen-^
r

SJt .274.00526.214.002022I02-50O721 o«ifiaifo«H»o):'»">Sttv>ec5 50.00
ubiool102.500721

41.170.1.41.01t4tJ7J.OO
42.211.777.01 5j.ll 1.777.01

50.002021 5JJ21.777.0!nr.ii<ironlSFV2! 54,411 mo:S4SJ74.002022
rr.nATol»ISFV22

T«i.l rB(iir»ci

44.442.554.01

"  ".V"
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■NftV0B'20m 3:14 DflS

L«>l K SUblMlIc
CtmmluWMr

IMtnk O. Scktfti
GUrtcMr

STATE OF NEW H/SMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION or LONG TERM SUPPORTS AND SERVICES
ICS pleasant STREET, CONCORD. NH 0M0»

»  eO>-»l-SOJ4 M>4
rii;6<U I?l-5ti6 TOD Accni: I-MI3-7JS-1M4 , '

n-\Tn.dhkt.nil.|Ov ,

April 30. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorabie'Councii ' ♦

State House ' . , .
Concord. New Hampshire 03301

REQUESTED ACTION
I  / • • •

Authorize the Depattmenl of Health end Human Services, Division of Long Term Supports
end Services, to award controls with the vendors listed below in .an amount not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiceUnJi services in ten (tO)
geographic areas of the state to improve access to information on the full range of long-tdrm
services and supports, with the optiori to renew for up to' two (2) additional years, effective July 1.
2020 or.upon.Gbvemor and Qouncil approval, whichever is later, through June 30i.-2022. 56.67%

Vendor Natno
Vendor.
Code ■

Area Served-
Contract

Amount

Behavioral Health
and'Oevelopmanlal
Services of Sirafford

County, inc. d/b/a
Community Partners.

•

177278 Rockingham and Strafford County

4  ' * *

♦

♦

■ $1';878.961.60 .

Community AclFon '
Program Belkr)ap-

MerrimackC.ovf^'i®s,
. Inc.

177203 '  . . ; Merrlmack County-'
►  , $655,231.64

4

Easter Seals New
Hampshire. Inc.

177204

Hilisbotough County excluding.
Antrim, Bannlnglon, Frariccslown,
Greenneld, Greenville,' Hancock;

.Mason, New Ipsvri.ch, Peterborough.
Sharirt, Temple, and Windsor of

HIBsborough Cdunly

♦  *

$821,625.24

• Grallon County
. Senior Citizens

Council. Inc.
177675

Grafion County

$645,745,58

PShnBrsmp-for
Public Health

1B563S
'Beiknap' and Carruil. Cuuiily

$879,649.94

'* •

:4

■.* * *

f  * * *

♦  '

' ' " •

■*
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•  ■

»

Monadnock ••

.  Cotiattoral'iye

»

■4 ' *■

*

15930)

Citeshire County, Sullivan County.
and Antrim. Bennington.

Fraricestcwn, Greenneld. Greenvtlle,
Hancock. Mason. New Ipswich.

Peterborough. Sharon, Temple, and
Windsor of HHisborough County •

«.

t

^  (p.

$1,185,966.42

Tri-Counly
Community Acfion

Program
177165

Coos County

Total:

$376,373.60

1  .. $6,4'43.554.02

Fund, m avalWd in ■
anticipaled to ^ ® wijhihe-auihofily to adjust budget line items

II needed and jusiilied.
See Attached Fiscal Detoito '

EXPLANATION

Eligibility Coordinator services Statewide.
■  ■ Tn.Bu,dauo-0dW«Sa^^^^^^^term supports to adults age 60 and olde services and supports cari be accessed
a chronic.illness or , f^^.^^^WHarnbshire 0^
Servl^s (OHHS) DislrictS"ndZa.>«bie.in safdiy nnd^indisniiy.
older lndividualsandadultslivingwl disa HI guidance', help finding services, or'
Centers are evailabte to 5 vvillprornolo the Independence and well-boihg

a-"- A
■  IfomJuty 1.2020 tO.Jone 30. 2022.

•  xn. .endoy. >.11 pyovid. dccdj.
community-based services provided to ^ educeiions services. Intormalion and
home andcommunlly. Such ckte iransUlon counseling, long term supports
nn?«^SS «.fs"

.  Xh. onpadyndn. will monlloy cunlync.ed .n.vic« using Ibe Mowing pe-(o,.nsnce
measures: ■ individuals who meal the standard for required follow-up.

•  : ■
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His EKcellency, Governor Chri8to(rfier T. Sunuwi
end tho Honorable Cound)

Page 3 of 3 ' ^ •

•  PfovMo PamOy Ceregivdr Support respite services to 100% of individuals wrho are
•'fl'We. • ' ... .

•  Ensure thai 100% of staff is certifiad In Options Counseling training wiihm ona (1 >
year of hire.

•  Ensure staff scores a rnlnlmum of W% .on Person Centered Counseling Training.
•  Ensure staff ask and record a'yes* or'no* answer, for lOO* of individuais contecUng
; ServiceUiik in response to the foDowlng quesiion: 'Have you or a family member

serviced In the rnllltfiiry?*

The Ooportment eeloctod the conueclore through a eompoUlivo t>ld prooese using a
Raquasl for Appilcatlons (RFA) that was posted on"the Department's vrebslte from 2/26/2020
through 4/8/2020. The Dcpertment received 15 responds that were reviewed end scored by a
(earn of qualified Individuals, The Scoring Sheet Is ottactied.

•  As referenced In Exhibit A. Revision to Stendard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) edditioriai years,
contingeril upon satisfactory deli very of senrioes, avaitabie funding, agreotnenl of the parjles, end
Governor and Council approval

Should the Governor arwJ Council not a'uthoftze this request the Departmenl may not be-
able to comply with RSA t5VE;5. which mandales the eslablishmenl of a system of community
based information and referrai services for elderly end chronically 111 aduils. In addittoo. there may
be an increase in hospital and nursing homo admissions as individuais may rwi have access to
Information on community besed oplions arid ways to eccess Ihesa options; Leek of access to
community-based options (or the most vulrveraWe populations may cause an increase in Medicald
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFOA #93.667 FA1N2001NHSOSR. CFDA
. #93 048 FAIN90MP0176-03-01. CFOA #93.052 FAIN2001,i::1HOAFC-02, CFDA# 93.77
MEOICAID CFDA#93.324 FAJN90SA0003-02-03. CFDA #93.048 FA1N90MP0176-03-01, CFDA

■"#93,071 FAIN2001NHf^iSH-00; CFOA #93.791. FAIN 1UCMS300148-01.10. and-43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Furrds
will not be requested to support this progiem.

ilfuiiysybmined,

K
Ann H. Lendry
Associate Commissioner

Res

^4.
" V

n» DloerlmttttfH*olth oniHuman Sfnirrt'Miuion ll tajain tammunUittendfemllin
in praviiint appCfiuulila {or tUiitnt t« ethltiK Itiali/t and indtptudtnc*.
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CbtVAcrOc^l

. riMAKCMLOCTAtLATTACrtMEATSIlEa
'  S>Vll-«

OjLjVAMIlOlO-fM}IttALTll AiND SOCUl Sf.RV«Ct$. Of.^TOF IICALTII AND ilUAUM SVS.
.IIIIS; tuitRI.^A.XDAOULTSlKVlC£S.CIWNTSTOt.OCALS.lmviaCU.NK

.  Anl«« Frxxw C««i>iW». lof. (Vc^«i*'T?mi
'  ■ * . ^

Cwtniit (DKmu4|

QioTitW
Cwiimti Tor PtBp'xn Iknrxo

Stall rUttl Vw

JOII

>t>d|H
M.W

AiMnni

"TTiWftiJ

UrrbH Ffa^tfird

B<i<ni

ID.Ulll
tiwMiii l&ftContncu

)T>}00*]l

ie)->00?>l

.  Fm»hr Cattji'ii

Mil

Mil M.M

CoaWCU W ftOpW ̂trito Ml] 15!55
t»< .000.00

I ̂  R Contnoi "iSIT ■Jo!«
. im.oio.i'

tu.ooo.bi
>l»Jl6.il'

SllilS.lt

Fumlir Ca«cl«t' 1011
SuNMll

>0.00
ira

$>4,000.00
tliits.
$)4.ooo.oq

STUAFFORO^ IWRaitoral HV«lili Or PtTtl»»«^l SlfilTl Ot Stfinonl C»u»i . It. (Viwlx FIH1U)
C lirrrLicO (IkinitiO}

ToM$57ir
Cliii/ArtMftt

H >.>00)11

Oau Tlllf
Cqiww lat l^cfuai StPTCO

I £ K C«*nn>

Siaic VlKtt Yiir
Mil

"ToIT

10»

>ntniM«6l?>M
Dtxltci

>0,00
"w!!5

AmM>i

jii:j4i.»)
>II.OO».M

KrAnO AlaOir*cO
PiFtii

tinjoi.o)
'tli.O0i.Tf
»1.000.W

}10.)C041t
lOlSOOllA

Fij^O^CaJ^
Coninru Stfim-

ToiT

u.oo

>0.00 Htl.)4>.FJ $II}J41J1

>4>->00))l I £ R CoAltKU IS!®

IK-lOOfll • 1 tmlly CwirTi 1011
SuSlMil

>0.00 Sll.OOO.OO
>0.00 nio.m.ii >440.)».44

iO;->oo)J4
jrriwsnr

Cb>yAfC««»l

110.100WI
lOl-SOOlVi
>4)'>0O)|l

ROCKIACIIAM- OihiTlirtl llfalili & OtTttopwtni 5«r.vtl «> Siiiflani C»a«lr, In. (VhOaHIHIH
-1 : I I ' ■■ " ' H.^1 n..! lllrrmirdlCti/rcMi >t0difW4 liKrcuctf

OauTllIc
Ceii»Kii fw Pieyiffl ><'nA{q

I £ RCaninru
l'imily.Ciic|r*Tt

Cxirwu fa Pioytffl ><i\xn
I £ R CoAiiKU
fiaillT.C»fli"H

Siiic ViKil Yot
1621
10)1
1011
1011
"ijir

1021

TKoo
To!eo

>0.00
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Easter Seals New Hampshire, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read; $1,793,741.24

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. 4.34% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services
Social Services Block Grant ALN 93.667 FAIN 2101NHSOSR and

2301NHSOSR.

1.1.2. 18.94% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E ALN #93.052, FAIN 21AANHT3FC and
23AANHT3FC.

1.1.3. 43.48% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants ALN 93.778,
MEDICAID.

1.1.4. 10.51% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. 12.13% United States Department of Health and Human Services, State
Health Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-
04.

1.1.6. 6.62% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. 1.05% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, ALN 93.'^fl4.|» FAIN
1LICMS300148-01-10.

RFA-2021-DLTSS-08-SERVI-03-A04 Contractor Initials

o  , u- > Page 1 Of4 12/20/2023Easter Seals New Hampshire, Inc. Date ,
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1.1.8. 0.18% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, ALN
93.044, FAIN 2001NHSSC3, CARES ACT Title III.

1.1.9. 2.75% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

RFA-2021-DLTSS-08-SERVI-03-A04 ^ Contractor '"'tials
Page 2 of 4 12/20/2023

Easter Seals New Hampshire, Inc. Date ,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/20/2023

Date

—DocuSigned by:

S  1333A2.10I|0DC'I06..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and

Services

Easter Seals New Hampshire, Inc.

12/20/2023

Date

'DocuSigned by:

(jiiiwrnju Wua.
03D360rD076DiiaA...

Name:

Title:
Catherine Kuhn

coo. Programs

Easter Seals New Hampshire, Inc.

RFA-2021-DLTSS-08-SERVI-03-A04

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

>DocuSlgned by:

12/22/2023

^  7407340i4Q41460...
Date Name: Robyn Cuarino

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Easter Seals New Hampshire, Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Hillsborough County,
excluding the towns of Antrim, Bennington, Francestown, Greenfield,
Greenville, Hancock, Mason, New Ipswich, Peterborough, Sharon, Temple, and
Windsor.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key p^g^ers
when individuals transition from one setting of care to another.
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1.5.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.6. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.6.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.6.2. Operate a person-centered counseling program; and

1.6.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative
requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location witl^^sthe
catchment area of the contract.
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2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BFA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings. ,—ds

2.1.4.2.2. Inviting participants. 0^
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2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the pi^(§ion
of person-centered counseling services and what their strateg/v^|l^ be
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to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity includes,
but is not limited to:

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Qutreach and Education

2.3.1. The Contractor shall deliver outreach and education services to
promote ServiceLink services.

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink
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protocols and formal processes that are in place between the
ServiceLInk Contractors and their respective organizations.

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLInk as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the site
manager, receive training within one (1) year of hire, that includes, but
is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

— DS

2.4.1.5. SHIP Training: [T,
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2.4.1.5.1. For staff who are not Medicare counselors, this
can be accomplished through the attendance of
a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered
Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

^ DS
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2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and
programs,

2.6.2.4. Referrals and access to community-based services, housing,
and other supports and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Coun^r^ to
individuals determined ineligible for LTSS, as appropri^.
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2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to
ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum; or

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site; ds
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2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver (FTC)
Training or other evidenced-based curriculum
for caregivers to a minimum of five (5)
caregivers on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program
(formerly considered family caregivers or informal
caregivers) or potential caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administepsthe
NH Family Caregiver Support Program: (j^

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials
12/20/2023

Easter Seals New Hampshire, Inc. Page 10 of 20 Date



DocuSign Envelope ID: 97B06197-CEA6-4A38-B709-8013EA6D7AFB

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.7.1.14.1. Are trained by a BEAS Designee; and

2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full r^^ of
services, including, but not limited to:
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2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently: SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but
is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners;

2.7.3.3.2. Outreach and education via a booth or exhibit at
an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

DS
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2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices:

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources. |^^
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2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medical

Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool. Minimum Date Set (MDS) 3.0 Section Q.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate systeffi to
the Department in a Department approved format, as requested.

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials.
12/20/2023
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports^ue to
the Department by the 15th of each month for the prior month:

ct
RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a

minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH Family
Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years^ in
accordance with 42 USC 671 (a)(20)(A)(ii).

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statemetff"^he
preparation of this (report, document etc.) was financed undet^an

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials.
12/20/2023
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordan^^ith

Up-
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EXHIBIT B Amendment #4

applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. /—"s

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials
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7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

^  DS

RFA-2021-DLTSS-08-SERVI-03-A04 B-2.0 Contractor Initials

12/20/2023
Easter Seals New Hampshire, Inc. Page 20 of 20 Date



Complete one budget form for each budget period.

Contractor Name: Easter Seals New Hampshire, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 10.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $31

ringe Benefits $9

onsultants $1

quipment
' cost rate cannot be applied to equipment costs per 2 CFR 200.1
pendix IV to 2 CFR 200.

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office $

ravel

oft\A/are

Other - Marketing/Communications

Other - Education and Training $

Other - Other (specify below)

Occupancy $3

Phone/Telecommunications $

Postaqe/Shippinq $

Dues/Subscriptions

Printinq

brecipient Contracts

Total Direct Costs $48

Total Indirect Costs $4

TOTAL $53
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that EASTER SEALS NEW

HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November

06,1967.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 61290

Certificate Number: 0006194169

%

as.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I  Cynthia Ross , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Easter Seals New Hampshire, Inc., which includes Manchester
Alcoholism Rehabilitation Center, a program of Easterseals NH. .

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _October 11,2023 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Maureen Beaureaard. President & CEO: Catherine Kuhn. Chief Operating Officer: Tina Sharbv, Chief
Human Resources Officer: Peter Hastings. Chief Information Officer: Pamela Hawkes. Chief Development Officer:
Michele Talwani. SVP Marketina & Communications and Bradford E. Cook. General Counsel of the corporation,
(may list more than one person)

(Name and Title of Contract Signatory)

are duly authorized on behalf of Easter Seals New Hampshire. Inc. and Manchester Alcoholism Rehabilitation
Center to enter into contracts or agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with jhe State of New Hampshire, all such
limitations are expressly stated herein.

Dated:December 18, 2023 /
Slgnafture of Electe^Officer
Name: Cynthia Rd^s
Title: Assistant Secretary

Rev. 10/11/2023
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ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

8/17/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

USI Insurance Services LLC

3 Executive Park Drive, Suite 300

Bedford, NH 03110

855 874-0123

NAMEf"^^ Linda Jaeger, GIG
Ko. Extl: 855 874-0123 r/UC. NoI:
ADDRESS: linda.jaeger@usi.eom

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Philadelphia Indemnity Insurance Co. 18058

INSURED

Easter Seals New Hampshire, Inc.

555 Auburn Street

Manchester, NH 03103

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSR

SUBR
WVD POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

E  1 X| OCCUR
1 Liab

X X PHPK2592749 09/01/2023 09/01/2024 EACH OCCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE JO RENTED
PREMISES (Ea OGGurrenGe) $100,000

X Professiona MED EXP (Any one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000

POLICY 1 1 JECT 1 X 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG $3,000,000

$

A AUTOMOBILE LIABIUTY X X PHPK2592747 09/01/2023 09/01/2024
COMBINED SINGLE LIMIT
(Ea accident) $1,000,000

X

X

ANY AUTO
BODILY INJURY (Per person) $

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY X

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident) $

PROPERTY DAMAGE
(Per accident)

$

$

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

X X PHUB878203 09/01/2023 09/01/2024 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DED X RETENTION $$1 OK $

WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY yjjj
ANY PROPRiETGR/PARTNER/EXECUTIVEl 1
OFFICEFVMEMBER EXCLUDED? | |
(Mandatory in NH)
If yes, desGribe under
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $

E.L. DISEASE - POLICY LIMIT $

A EDP PHPK2592749 09/01/2023 09/01/2024 $1,619,050

Speciai Form Inci Theft

$500 Deductibie

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

Suppiemental Names*:Easter Seais ME, Inc., Manchester Aicohoi Rehabiiitation Genter, Inc., dba The Farnum
Genter, Easter Seals VT, Inc.,*. The General Liability policy includes a Blanket Automatic Additional
Insured Endorsement that provides Additional Insured and a Blanket Waiver of Subrogation status to the
Gertificate Holder, only when there is a written contract or written agreement between the Named Insured
and the Gertificate Holder that requires such status, and only with regard to the above referenced on behalf
(See Attached Descriptions)

Department of Heaith & Human

Services, State of NH

129 Pieasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 2
tfCA-i -I nn77A/M/ii i 7»onn

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SK27P
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DESCRIPTIONS (Continued from Page 1)

of the Named Insured. The General Liability policy contains a special endorsement with "Primary and Non

Contributory" wording.

SAGITTA 25.3 (2016/03) 2 of 2

#S41188776/M41178900
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A^CORlf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

12/8/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Hays Con^anies, Inc.

980 Washington St., Suite 325

Dedham MA 02026

NAMEt'^^ Tanicia Drigo
PHONE FAX
fA/C. No. Ext\: (A/C. No):

ADDRESS- Tanicia.Drigo@bbrown.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A The North River Insurance Company 21105

INSURED

Easter Seals New Hampshire,Inc

555 Auburn Street

Manchester NH 03103

INSURERS

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 23-24 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSD

SUBR

WVD POLICY NUMBER
POLICY EFF

(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABILITY

E  1 1 OCCUR
EACH OCCURRENCE $

CLAIMS-MAD
DAMAGE TO RENTED
PREMISES (Ea occurrence) S

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $

POLICY 1 1 jEcf 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG $

$

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident) $

ANY AUTO

HEDULED
TOS

N-OWNED

TOS

BODILY INJURY (Per person) $

ALL OWNED

AUTOS

HIRED AUTOS

sc
AU

BODILY INJURY (Per accident) $

NC

AU
PROPERTY DAMAGE
(Per accident) $

$

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE $

AGGREGATE $

DED RETENTION $ $

A

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE j j
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ' '
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

406-739207-7 1/1/2023 1/1/2024

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $  1,000,000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE - POLICY LIMIT $  1,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

state of NH

Dept. of Health & Human Services
129 Pleasant St.

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/TADRIG

ACORD 25 (2014/01)

INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mission:

To provide plans of care comprised of thoughtfully

integrated services that help those with varied abilities live,

learn, work and play throughout their lifetimes.
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INDEPENDENT AUDITORS' REPORT

Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Opinion

We have audited the eonsolidated financial statements of Easter Seals New Hampshire, Inc. and Subsidiaries
(Easter Seals NH), which comprise the consolidated statements of financial position as of August 31,2022 and
2021, and the related consolidated statements of activities and changes in net assets, functional expenses and
cash flows for the years then ended, and the related notes to the consolidated financial statements (collectively,
the finaneial statements).

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of Easter Seals NH as of August 31, 2022 and 2021, and the changes in their net assets, functional
expenses and their cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America (GAAS) and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States {Government Auditing Standards). Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Easter Seals NH and to meet our other
ethical responsibilities, in accordance with the relevant ethical requirements relating to our audits. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Managementfor the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America, and for the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about Easter Seals NH's ability to continue as
a going concern for a period of within one year after the date that the financial statements are issued or available
to be issued.
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Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a
guarantee that an audit conducted in accordance with GAAS and Government Auditing Standards will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of intemal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the judgment made by a
reasonable user based on the financial statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.
•  Identify and assess the risks of material misstatement of the financial statements, whether due to

fraud or error, and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding the amounts and disclosures in the financial
statements.

•  Obtain an understanding of intemal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of Easter Seals NH's intemal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that
raise substantial doubt about Easter Seals NH's ability to continue as a going concem for a
reasonable period of time.

We are required to communicate with those charged with govemance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain intemal control-related matters
that we identified during the audit.

Other Financial Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements as
a whole. The accompanying other financial information is presented for purposes of additional analysis and
is not a required part of the financial statements. Such information is the responsibility of management and
was derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in the audits of
the financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial statements or
to the financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly stated in all
material respects in relation to the financial statements as a whole.
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Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated December 20, 2022
on our consideration of Easter Seals NH's internal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Easter Seals
NH's internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Easter Seals NH's internal
control over financial reporting and compliance.

t^tdinanf looses LVC
Manchester, New Hamp^ire
December 20, 2022
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

August 31, 2022 and 2021

ASSETS

Current assets:

Cash and cash equivalents
Restricted cash

Short-term investments, at fair value
Accounts receivable from related entity
Program and other accounts receivable

Contributions receivable, net
Prepaid expenses and other current assets

Total current assets

Assets limited as to use

Investments, at fair value
Investment in related entity
Other assets

Fixed assets, net

2022

$14,837,761
79,819

10,055,639

394,316
9,748,641

172,253

907.909

2021

$14,389,013
82,461

10,681,421

8,593,338

224,865

633,702

36,196,338 34,604,800

1,837,445 2,357,939
13,419,355 15,889,181

1,742

349,154 378,877
27.216.243 29.899.801

$79.020.277 $83.130.598

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued expenses
Deferred revenue

Current portion of interest rate swap agreement
Current portion of long-term debt

Total current liabilities

Other liabilities

Interest rate swap agreement, less current portion
Long-term debt, less current portion, net

Total liabilities

Net assets:

Without donor restrictions

With donor restrictions

Total net assets

$ 2,538,018 $ 2,312,551
6,450,559 6,895,135
4,598,645

579,174

1.016.962

2,130,322

416,010

1,862,583

387,067

1.222.914

15,183,358 12,680,250

2,682,812
1,851,184

17.861.006 28.771.371

35,590,696 45,985,617

37,450,866 31,026,464

5.978.715 6.118.517

43.429.581 37.144.981

$79.020.277 $83.130.598

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

Without With

Donor Donor

Restrictions Restrictions Total

Public support and revenue:
Public support:

Contributions, net $  764,760 $  368,967 S 1,133,727

Special events, net of related
direct costs of $ 1,018,200 1,891,609 83,710 1,975,319

Annual campaigns, net of related
direct costs of $43,900 232,664 16,362 249,026

Bequests 4,160 - 4,160

Net assets released from restrictions 449.927 1449.9271 —

Total public support 3,343,120 19,112 3,362,232

Revenue:

Fees and tuition 61,914,620 - 61,914,620

Grants 31,630,150 - 31,630,150

Gain on extinguishment of debt 9,250,000 - 9,250,000

Dividend and interest income 834,614 12,543 847,157

Rental income 31,762 31,762

Other 394.652 394.652

Total revenue 104.055.798 12.543 104.068.341

Total public support and revenue 107,398,918 31,655 107,430,573

Operating expenses:
Program services:

Public health education 26,267 - 26,267

Professional education 160,997 - 160,997

Direct services 85.247.641 - 85.247.641

Total program services 85,434,905 - 85,434,905

Supporting services:
Management and general 9,493,211 - 9,493,211

Fundraising 2.154.599 — 2.154.599

Total supporting services 11.647.810 -
11.647.810

Total functional expenses 97,082,715 - 97,082,715

Support of National programs 130.276 - 130.276

Total operating expenses 97.212.991 - 97.212.991

Increase in net assets from operations 10,185,927 31,655 10,217,582
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)

Year Ended August 31, 2022

Without With

Donor Donor

Restrictions Restrictions Total

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap $ 1,243,067 $ $ 1,243,067

Net unrealized and realized losses on

investments, net (3,063,497) (182,735) (3,246,232)

Increase in fair value of beneficial

interest in trust held by others - 11,278 11,278

Loss on sales, disposals and impairment
of fixed assets n.941.0951 — ("1.941.0951

13.761.5251 ("171.4571 G.932.982I

Increase (decrease) in net assets 6,424,402 (139,802) 6,284,600

Net assets at beginning of year 31.026.464 6.1I8.5I7 37.144.981

Net assets at end of year S37.450.866 S 5.978.715 S43.429.581

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2021

Without With

Donor Donor

Restrictions Restrictions Total

Public support and revenue:
Public support:

Contributions, net $  732,689 $  327,971 $ 1,060,660
Special events, net of related

direct costs of $643,937 1,171,144 208,832 1,379,976

Aiuiual campaigns, net of related
direct costs of $42,502 418,831 37,458 456,289

Bequests 4,091 - 4,091

Net assets released from restrictions 837.627 1837.6271

Total public support 3,164,382 (263,366) 2,901,016

Revenue:

Fees and tuition 60,020,761 - 60,020,761

Grants 33,096,374 - 33,096,374

Dividend and interest income 625,522 8,878 634,400

Rental income 29,775 - 29,775

Other 549.546 - 549.546

Total revenue 94.321.978 8.878 94.330.856

Total public support and revenue 97,486,360 (254,488) 97,231,872

Operating expenses:
Program services:

Public health education 42,458 - 42,458

Professional education 3,192 - 3,192

Direct services 82.595.976 - 82.595.976

Total program services 82,641,626 - 82,641,626

Supporting services:
Management and general 9,427,520 - 9,427,520

Fundraising 1.249.556 — 1.249.556

Total supporting services 10.677.076 - 10.677.076

Total functional expenses 93,318,702 - 93,318,702

Support of National programs 105.185 - 105.185

Total operating expenses 93.423.887 - 93.423.887

Increase (decrease) in net assets from operations 4,062,473 (254,488) 3,807,985
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)

Year Ended August 31, 2021

Without With

Donor Donor

Restrictions Restrictions Total

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap S  658,823 $' $  658,823

Net unrealized and realized gains on
investments, net 1,830,767 201,783 2,032,550

Decrease in fair value of beneficial

interest in trust held by others - (696) (696)

Loss on sales and disposals of fixed assets (40,958) - (40,958)

Contribution of net assets from acquisition - see Note 15 702.572 702.572

3.151.204 201.0X7 3.352.291

Total increase (decrease) in net assets 7,213,677 (53,401) 7,160,276

Net assets at beginning of year 23.812.787 6.171.918 29.984.705

Net assets at end of year 831.026.464 $6,118,517 $37,144,981

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2022

Program Services Supporting Services

Total Program
and Supporting

Services Expenses

Public Profes Manage
Health sional Direct ment and Fund-

Education Education Services Total General Raising Total 2022 2021

Salaries and related expenses S 5,780 $ S65,74I,230 $65,747,010 $6,336,634 $1,061,221 $ 7,397,855 73,144,865 $71,102,855
Professional fees 2,613 127,466 8,234,642 8,364,721 2,066,017 335,013 2,401,030 10,765,751 10,125,183
Supplies 928 5,500 1,777,921 1,784,349 50,158 33,284 83,442 1,867,791 2,160,860

Telephone 8 529,613 529,621 200,186 2,696 202,882 732,503 699,817

Postage and shipping -
229 35,031 35,260 15,776 10,447 26,223 61,483 52,684

Occupancy - - 2,472,697 2,472,697 354,406 58,116 412,522 2,885,219 2,798,022
Outside printing, artwork and media 1,303 - 8,519 9,822 309 37,569 37,878 47,700 20,999
Travel - 1,540,938 1,540,938 13,280 864 14,144 1,555,082 1,250,785

Conventions and meetings 6 27,802 98,989 126,797 15,852 22,425 38,277 165,074 77,801

Specific assistance to individuals - - 1,786,297 1,786,297 556 - 556 1,786,853 1,379,563
Dues and subscriptions - - 17,296 17,296 11,084 955 12,039 29,335 43,126

Minor equipment purchases
and equipment rentals 7,926 - 136,235 144,161 74,508 33,003 107,511 251,672 316,808

Ads, fees and miscellaneous 7,703 - 413,578 421,281 31,740 552,377 584,117 1,005,398 388,306
Interest - - 642,590 642,590 137,563 - 137,563 780,153 908,999
Depreciation and amortization — 1.812.065 1.812.065 185.142 6.629 191.771 2.003.836 1.992.894

S 26.267 SI 60.997 S85.247.641 $85,434,905 $9,493,211 $2,154,599 $11,647,810 97.082.715 $93,318,702

0.03% 0.16% 87.81% 88.00% 9.78% 2.22% 12.00% 100.00% 100.00%

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31,2021

Program Services Supporting Services

Total Program
and Supporting

Services Expenses

Public Profes Manage
Health sional Direct ment and Fund-

Education Education Services Total General Raising Total 2021

Salaries and related expenses $ 11,096 $  - $64,176,399 $64,187,495 $6,044,992 $  870,368 $ 6,915,360 $71,102,855
Professional fees 17,291 - 7,842,755 7,860,046 2,100,809 164,328 2,265,137 10,125,183

Supplies 790 - 1,989,877 1,990,667 131,147 39,046 170,193 2,160,860
Telephone - - 513,962 513,962 184,045 1,810 185,855 699,817
Postage and shipping - - 25,110 25,110 19,618 7,956 27,574 52,684
Occupancy - - 2,389,582 2,389,582 338,318 70,122 408,440 2,798,022

Outside printing, artwork and media 5,090 4,927 10,017 5,130 5,852 10,982 20,999
Travel 7 1,236,068 1,236,075 13,024 1,686 14,710 1,250,785
Conventions and meetings - 3,192 55,272 58,464 16,905 2,432 19,337 77,801

Specific assistance to individuals - - 1,379,455 1,379,455 108 - 108 1,379,563
Dues and subscriptions - - 25,725 25,725 13,398 4,003 17,401 43,126
Minor equipment purchases

and equipment rentals 775 - 153,295 154,070 158,601 4,137 162,738 316,808
Ads, fees and miscellaneous 7,409 - 222,711 230,120 84,777 73,409 158,186 388,306
Interest - — 764,208 764,208 144,791 — 144,791 908,999
Depreciation and amortization — — 1.816.630 1.816.630 171.857 4.407 176.264 1.992.894

S 42.458 S 3.192 $82,595,976 $82,641,626 $9,427,520 $1,249,556 $10,677,076 $93,318,702

0.05% 0.00% 88.51% 88.56% 10.10% 1.34% 11.44% 100.00";

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

Years Ended August 31, 2022 and 2021

2022 2021

Cash flows from operating activities:
Increase in net assets $ 6,284,600 $ 7,160,276
Adjustments to reconcile increase in net assets to

net cash provided by operating activities:
Depreciation and amortization 2,003,836 1,992,894

Bond issuance costs amortization 6,110 6,110

(Increase) decrease in fair value of beneficial
interest in trust held by others (11,278) 696

Net loss on sales, disposals and impairment of fixed assets 1,941,095 40,958

Change in fair value of interest rate swap (1,243,067) (658,823)
Gain on extinguishment of debt (9,250,000) -

Gain on conversion of long-term debt to grant revenue - (1,140,000)
Net unrealized and realized losses (gains) on investments, net 3,246,232 (2,032,550)
Donor restricted contributions (368,967) (327,971)
Contribution of net assets from acquisition - (702,572)
Changes in operating assets and liabilities:

Program and other accounts receivable (1,155,303) 706,473

Accounts receivable from related entity (394,316) -

Contributions receivable 52,612 105,080

Prepaid expenses and other current assets (274,207) 77,756

Other assets 41,001 16,437

Accounts payable and accrued expenses (392,927) 22,693

Deferred revenue 2,736,062 496,622

Other liabilities (552.490) 191.374

Net cash provided by operating activities 2,668,993 5,955,453

Cash flows from investing activities:
Purchases of fixed assets (1,453,563) (2,184,030)
Proceeds from sale of fixed assets 366,008 20,323

Change in investments, net (150,624) (7,132,124)
Change in assets limited as to use 520,494 (203,417)
Investment in related entity (1,742) -

Cash, cash equivalents and restricted cash
acquired from acquisition - 365.413

Net cash used by investing activities (719,427) (9,133,835)

Cash flows from financing activities:
Repayment of long-term debt (1,872,427) (1,074,073)
Proceeds from long-term debt - 10,161,364

Donor restricted contributions 368.967 327.971

Net cash (used) provided by financing activities (1.503.4601 9.415.262

11
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)

Years Ended August 31, 2022 and 2021

2022 2021

Increase in cash, cash equivalents and restricted cash $ 446,106 $ 6,236,880

Cash, cash equivalents and restricted cash, beginning of year 14.471.474 8.234.594

Cash, cash equivalents and restricted cash, end of year S14.917.580 SI 4.471.474

Supplemental disclosure of cash flow information:
Interest paid S 742.000 S 875.000

Supplemental disclosure of noncash activities:
Fixed asset purchases included in accounts payable at end of year S 173.818 S -

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

1. Corporate Organization and Purpose

Easter Seals New Hampshire, Inc. and Subsidiaries (Easter Seals NH) consists of various separate
nonprofit entities: Easter Seals New Hampshire, Inc. (parent and service corporation); Manchester
Alcoholism Rehabilitation Center (Famum Center); Easter Seals Maine, Inc.(up to August 31,2022); and
Easter Seals Vermont, Inc. (Easter Seals VT). Additionally, Champlin Place, Inc., was formed on
June 30, 2022 and is 100% owned by Easter Seals New Hampshire, Inc. Champlin Place, Inc. is the sole
General Partner of Champlin Place Limited Partnership (the Partnership). Champlin Place, Inc. has a
0.01% ownership interest in the Partnership, but oversees certain management and operational aspects of
the Partnership subject to the terms set forth in the limited partnership agreement. See note 16. Easter
Seals New Hampshire, Inc. is the sole member of each subsidiary. Easter Seals NH is affiliated with
Easter Seals, Inc. (the national headquarters for the organization).

Effective August 31, 2022, Easter Seals Maine, Inc. was dissolved, and all assets were transferred to
Easter Seals New Hampshire, Inc.

Easter Seals NH's purpose is to provide plans of care comprised of thoughtfully integrated services that
help those with varied abilities live, learn, work, and play throughout their lifetimes. Easter Seals NH
operates programs throughout New Hampshire and Vermont.

2. Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of Easter Seals New Hampshire, Inc. and the
subsidiaries of which it is the sole member as described in note 1. Significant intercompany accounts and
transactions have been eliminated in consolidation.

Cash. Cash Equivalents and Restricted Cash

Easter Seals NH considers all highly liquid securities purchased with an original maturity of 90 days or
less to be cash equivalents. Cash equivalents consist of cash, and money market funds, excluding assets
limited as to use.

Easter Seals NH maintains its cash and cash equivalents in bank deposit accounts which, at times, may
exceed amounts guaranteed by the Federal Deposit Insurance Corporation. Financial instruments which
subject Easter Seals NH to credit risk consist primarily of cash equivalents and investments. Easter Seals
NH's investment portfolio consists of diversified investments, which are subject to market risk.
Investments that exceeded 10% of investments include the Lord Abbett Short Duration Income A Fund

with a balance of $10,055,500 and $9,677,021 as of August 31, 2022 and 2021, respectively.

Restricted cash represents reserve accounts held by New Hampshire Housing Finance Authority
(NHHFA) for insurance, taxes, replacement costs and operations as well as security deposit accounts held
for tenants.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

The following table provides a reconciliation of cash and cash equivalents and restricted cash reported
within the consolidated statements of financial position that sum to the total of the same such amounts
shown in the consolidated statements of cash flows at August 31:

2022 2021

Cash and cash equivalents $14,837,761 $14,389,013
Restricted cash 79,819 82,461

$14.917.580 $14.471.474

Assets Limited as to Use and Investments

Assets limited as to use consists of cash and cash equivalents, short-term certificates of deposit with
original maturities greater than 90 days, but less than one year, and investments. Investments are stated
at fair value. Realized gains and losses on investments are computed on a specific identification basis.
The changes in net unrealized and realized gains and losses on investments are recorded in other non-
operating expenses, gains and losses in the accompanying consolidated statements of activities and
changes in net assets. Donated securities are stated at fair value determined at the date of donation.

Beneficial Interest in Trust

Easter Seals NH is the beneficiary of a trust held by others recorded in other assets in the accompanying
consolidated statements of financial position. Easter Seals NH has recorded as an asset the fair value of
its interest in the trust and such amount is included in net assets with donor restrictions, based on the
underlying donor stipulations. The change in the interest due to fair value change is recorded within other
non-operating expenses, gains and losses as activity with donor restrictions.

Fixed Assets

Fixed assets are recorded at cost less accumulated depreciation and amortization. Expenditures for
maintenance and repairs are charged to expense as incurred, and expenditures for major renovations are
capitalized. Depreciation is computed on the straight-line method over the estimated useful lives of the
underlying assets. Leasehold improvements are amortized using the straight-line method over the shorter
of the lease term or the estimated useful life of the asset.

Fixed assets obtained by Easter Seals NH as a result of acquisitions on or after September I, 2011 are
recorded at estimated fair value as of the date of the acquisition in accordance with generally accepted
accounting principles guidance for acquisitions by a not-for-profit entity.

Donated property and equipment not subject to donor stipulated conditions is recorded at fair value at the
date of donation. If donors stipulate how long the assets must be used, the contributions are recorded as
restricted support or, if significant uncertainties exist, as deferred revenue pending resolution of the
uncertainties. In the absence of such stipulations, contributions of property and equipment are recorded
as support without donor restrictions. See also note 8.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Lons-Lived Assets

When there is an indication of impairment, management considers whether long-lived assets are impaired
by comparing gross future undiscounted cash flows expected to be generated from utilizing the assets to
their carrying amounts. If cash flows are not sufficient to recover the carrying amount of the assets,
impairment has occurred, and the assets are written down to their fair value. Significant estimates and
assumptions are required to be made by management in order to evaluate possible impairment.

Certain long-lived assets were deemed impaired in 2022. See note 8. No long-lived assets were deemed
impaired at August 31, 2021.

Bond Issuance Costs

Bond issuance costs are being amortized to interest expense using the straight-line method over the
repayment period of the related bonds, or the expected time until the next refinancing, whichever is
shorter. Interest expense recognized on the amortization of bond issuance costs during 2022 and 2021
was $6,110. The bond issuance costs are presented as a component of long-term debt on the
accompanying consolidated statements of financial position.

Revenue Recognition and Prosram and Other Accounts Receivable

Easter Seals NH accounts for revenues (mainly relating to fees and tuition in the accompanying
consolidated statements of activities and changes in net assets) under Accounting Standards Codification
(ASC) 606, Revenue from Contracts with Customers, and determines the amount of revenue to be
recognized through application of the following steps:

•  Identification of the contract with a customer;

•  Identification of the performance obligations in the contract;
•  Determination of the transaction price;

•  Allocation of the transaction price to the performance obligations in the contract; and
•  Recognition of revenue when or as Easter Seals NH satisfies the performance obligations.

Easter Seals NH determines the transaction price based on standard charges for goods and services
provided, reduced by any applicable discounts, contractual adjustments provided to third-party payors, or
explicit and implicit price concessions provided to groups or individuals. A performance obligation is a
promise in a contract with a customer to transfer products or services that are distinct. Determining
whether products and services are distinct performance obligations that should be accounted for
separately or combined as one unit of accounting may require significant judgement.

A significant portion of Easter Seals NH's revenues are derived through arrangements with third-party
payors that provide for payment at amounts different from its established rates. Payment arrangements
include discounted charges and prospectively determined payments. As such, Easter Seals NH is
dependent on these payors in order to carry out its operating activities. There is at least a reasonable
possibility that recorded estimates could change by a material amount in the near term. Differences
between amounts previously estimated and amounts subsequently determined to be recoverable or
payable are included in fees and tuition in the year that such amounts become known.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies IContinued)

Revenues are recognized when performance obligations are satisfied, or attributable to the period in which
specific terms of the funding agreement are satisfied, and to the extent that expenses have been incurred
for the purposes specified by the funding source. Revenue balances in excess of the foregoing amounts
are deferred until any restrictions are met or allowable expenditures are incurred.

The collection of outstanding receivables from third-party payers, patients and other clients is Easter Seals
NH's primary source of cash and is critical to its operating performance. The primary collection risks
relate to uninsured accounts, including accounts for which the primary insurance carrier has paid the
amounts covered by the applicable agreement, but individual responsibility amounts (deductibles and
copayments) remain outstanding. Implicit price concessions relate primarily to amounts due directly from
patients and other clients. Estimated implicit price concessions are recorded for all uninsured accounts,
regardless of the aging of those accounts. Accounts are written off when all reasonable internal and
extemal collection efforts have been performed. The estimates for implicit price concessions are based
upon management's assessment of historical write-offs and expected net collections, business and
economic conditions, trends in federal, state and private employer health care coverage and other
collection indicators. Management relies on the results of detailed reviews of historical write-offs and
collections at facilities and programs that represent a majority of revenues and accounts receivable (the
"hindsight analysis") as a primary source of information in estimating the collectability of accounts
receivable. Management performs the hindsight analysis regularly, utilizing rolling accounts receivable
collection and write-off data. Management believes its regular updates to the estimated implicit price
concession amounts provide reasonable estimates of revenues and valuations of accounts receivable.
These routine, regular changes in estimates have not resulted in material adjustments to the valuations of
accounts receivable or period-to-period comparisons of operations. At August 31, 2022 and 2021,
estimated implicit price concessions of $855,900 and $1,079,600, respectively, had been recorded as
reductions to program and other accounts receivable balances to enable Easter Seals NH to record
revenues and accounts receivable at the estimated amounts expected to be collected.

Unconditional contributions are recognized when the promise to give is made and are recorded at the net
present value of estimated future cash flows.

Advertising

Easter Seals NH's policy is to expense advertising costs as incurred.

Functional Allocation ofExpenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities and changes in net assets. Accordingly,
certain costs have been allocated among the programs and supporting services based mainly on time
records and estimates made by Easter Seals NH's management.

Charity Care (Unaudited)

Easter Seals NH has a formal charity care policy under which program fees are subsidized as determined
by the Board of Directors. Free and subsidized services are rendered in accordance with decisions made
by the Board of Directors and, at established charges, amounted to approximately $8,099,000 and
$6,850,000 for the years ended August 31, 2022, and 2021, respectively.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Income Taxes

Easter Seals New Hampshire, Inc., Easter Seals Maine, Inc. (prior to dissolution on August 31, 2022),
Easter Seals VT and Famum Center are exempt from both federal and state income taxes under
Section 501(c)(3) of the Internal Revenue Code, with the exception of certain federal taxes applicable to
not-for-profit entities.

Tax-exempt organizations could be required to record an obligation for income taxes as the result of a tax
position historically taken on various tax exposure items including unrelated business income or tax
status. In accordance with U.S. GAAP, assets and liabilities are established for uncertain tax positions
taken or positions expected to be taken in income tax returns when such positions are judged to not meet
the "more-likely-than-nof' threshold, based upon the technical merits of the position.

Champlin Place, Inc. is a for-profit organization subject to Federal and state taxes. Deferred income taxes
of Champlin Place, Inc. are computed using the asset and liability method under which deferred income
tax assets and liabilities are computed based on temporary differences between the financial statement
and tax bases of assets and/or liabilities which will result in taxable or deductible amounts on future tax
returns. Champlin Place, Inc. records a valuation allowance against any deferred tax assets when it
determines it is unlikely that the tax asset will be realized. No significant deferred income taxes have
been realized for Champlin Place, Inc. since the entity's inception.

Management has evaluated tax positions taken by Easter Seals New Hampshire, Inc., Easter Seals Maine,
Inc., Easter Seals VT and Famum Center on their respective filed tax returns and concluded that the
organizations have maintained their tax-exempt status, do not have any significant unrelated business
income, and have taken no uncertain tax positions that require adjustment to or disclosure in the
accompanying consolidated financial statements. Champlin Place, Inc.'s management has determined
that Champlin Place, Inc. has not taken, nor expects to take, any uncertain tax positions in any income
tax retum.

Use ofEstimates

The preparation of financial statements in conformity with U.S. GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements. Estimates also affect the reported
amounts of revenue and expenses during the reporting period. Actual results could differ from those
estimates. Estimates are used in accounting for explicit and implicit price concessions in revenue,
workers' compensation liabilities and contingencies.

Derivatives and Hedsins Activities

Accounting guidance requires that Easter Seals NH record as an asset or liability the fair value of the
interest rate swap agreement described in note 11. Easter Seals NH is exposed to repayment loss equal
to the net amounts receivable under the swap agreement (not the notional amount) in the event of
nonperformance of the other party to the swap agreement. However, Easter Seals NH does not anticipate
nonperformance and does not obtain collateral from the other party.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

Summary of Significant Accounting Policies (Continued)

As of August 31,2022, and 2021, Easter Seals NH had recognized a liability of $995,184 and $2,238,251,
respectively, as a result of the interest rate swap agreements discussed in note 11. As a result of changes
in the fair value of these derivative financial instruments, Easter Seals NH recognized an increase in net
assets of $1,243,067 and $658,823 for the years ended August 31, 2022 and 2021, respectively, in the
accompanying consolidated statements of activities and changes in net assets.

Increase (Decrease) in Net Assets from Operations

For purposes of display, transactions deemed by management to be ongoing, major or central to the
provision of services are reported as revenue and expenses that comprise the increase (decrease) in net
assets from operations. The primary transactions reported as other non-operating expenses, gains and
losses include the adjustment to fair value of interest rate swaps, the change in the fair value of beneficial
interest in trust held by others, gains and losses on sales, disposals and impairment of fixed assets, the
contribution of assets from affiliation (see note 15) and net realized and unrealized gains and losses on
investments.

Recent Accounting Pronouncements

In February 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-02, Leases
(Topic 842). Under ASU 2016-02, at the commencement of a long-term lease, lessees will recognize a
liability equivalent to the discounted payments due under the lease agreement, as well as an offsetting
right-of-use asset. Lessees (for capital and operating leases) must apply a modified retrospective
transition approach for leases existing at, or entered into after, the beginning of the earliest comparative
period presented in the consolidated financial statements, with certain practical expedients available. In
July 2018, the FASB issued ASU 2018-10, Codification Improvements to Topic 842, Leases, which seeks
to clarify ASU 2016-02 with respect to certain aspects of the update and ASU 2018-11, Leases
(Topic 842) - Targeted Improvements, which provides transition relief on comparative reporting upon
adoption of the ASU. The guidance is effective for Easter Seals NH on September 1, 2022. Easter Seals
NH has evaluated the impact of the pending adoption of this standard on its consolidated financial
statements and estimates that the right-of-use asset and operating lease liability to be recorded at
September 1, 2022 will approximate $2,807,000.

In September 2020, the FASB issued ASU No. 2020-07, Not-for-Profit Entities (Topic 958): Presentation
and Disclosures by Not-for-Profit Entities for Contributed Nonfinancial Assets. ASU 2020-07 enhances
the presentation of disclosure requirements for contributed nonfinancial assets. ASU 2020-07 requires
entities to present contributed nonfinancial assets as a separate line item in the statements of activities and
disclose the amount of contributed nonfinancial assets recognized within the statements of activities by
category that depicts the type of contributed nonfinancial assets, as well as a description of any donor-
imposed restrictions associated with the contributed nonfinancial assets and the valuation techniques used
to arrive at a fair value measure at initial recognition. ASU 2020-07 is effective for Easter Seals NH and
was adopted on September 1,2021. The adoption of this ASU did not have a significant impact on Easter
Seals NH's consolidated financial statements.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Subsequent Events

Events occurring after the statement of financial position date are evaluated by management to determine
whether such events should be recognized or disclosed in the consolidated financial statements.
Management has evaluated events occurring between the end of Easter Seals NH's fiscal year end and
December 20, 2022, the date these consolidated financial statements were available to be issued.

3. Classification of Net Assets

The following provides a description of the net asset classifications represented in the Easter Seals NH
consolidated statements of financial position:

In accordance with Uniform Prudent Management of Institutional Funds Act (UPMIFA), net assets are
classified and reported based on the existence or absence of donor-imposed restrictions. Net assets with
donor restrictions include contributions and endowment investment earnings subject to donor-imposed
restrictions, as well as irrevocable trusts and contributions receivable. Some donor-imposed restrictions
are temporary in nature with restrictions that are expected to be met either by actions of Easter Seals NH
and/or the passage of time. Other donor-imposed restrictions are perpetual in nature, where the donor
stipulates that resources are to be maintained in perpetuity, the income from which is expendable to
support all activities of the organization, or as stipulated by the donor.

Donor-restricted contributions whose restrictions are met within the same year as received are reported
as support without donor restrictions in the accompanying consolidated financial statements.

In accordance with UPMIFA, Easter Seals NH considers the following factors in making a determination
to appropriate or accumulate donor-restricted endowment funds: (a) the duration and preservation of the
fund; (b) the purpose of the organization and the donor-restricted endowment fund; (c) general economic
conditions; (d) the possible effect of inflation and deflation; (e) the expected total return from income and
the appreciation of investments; (f) other resources of the organization; and (g) the investment policies of
the organization.

Revenues are reported as increases in net assets without donor restrictions unless use of the related assets
is limited by donor-imposed restrictions. Expenses are reported as decreases in net assets without donor
restrictions. Gains and losses on investments and other assets or liabilities are reported as increases or
decreases in net assets without donor restrictions unless their use is restricted by explicit donor stipulation
or by law. Expirations of donor-imposed restrictions on net assets (i.e. the donor-stipulated purpose has
been fulfilled and/or the stipulated time period has elapsed) are reported as reclassifications between the
applicable classes of net assets.
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August 31, 2022 and 2021

3. Classification of Net Assets IContinuedl

Endowment Net Asset Composition bv Type of Fund

The major categories of endowment funds included in net assets with donor restrictions at August 31,
2022 and 2021 are as follows:

Original Donor

Restricted Gift Accumulated

2022

Other initiatives

Operations

Total endowment net assets

2021

Other initiatives

Operations

Total endowment net assets

Chanses in Endowment Net Assets

Maintained

in Perpetuity

$1,462,085
3.838.633

$5.300.718

$1,437,096
3.712.974

$5.150.070

Investment

Gains

$ 26,757

$ 26.757

$227,759

Total

$1,488,842
3.838.633

$5.327.475

$1,664,855
3.712.974

$227.759 $5.377.829

During the years ended August 31,2022 and 2021, Easter Seals NH had the following endowment-related
activities:

Net endowment assets, August 31, 2020

Investment return:

Investment income, net of fees
Net appreciation (realized and unrealized), net

Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2021

Investment return:

Investment income, net of fees

Net appreciation (realized and unrealized), net
Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2022

$5,256,534

105,151

56,955

41,921

182.732)

5,377,829

66,470

12,536

96,811

(226.171)

$5.327.475
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3. Classification of Net Assets (Continued)

Net assets were released from donor restrictions as follows for the years ended August 31:

2022 2021

Satisfaction of donor restrictions $223,756 $754,895
Release of appropriated endowment funds 226.171 82.732

$449.927 $837.627

In addition to endowment net assets, Easter Seals NH also maintains non-endowed funds. The major
categories of non-endowment funds, at August 31, 2022 and 2021 are as follows:

Without With Total Non-

Donor Donor Endowment

Restrictions Restrictions Net Assets

2022

Other initiatives $ 134,429 $466,798 $ 601,227
Operations 37.316.437 184.442 37.500.879

Total non-endowment net assets $37.450.866 $651.240 $38.102.106

2021

Other initiatives $ 3,348,849 $516,330 $ 3,865,179
Operations 27.677.615 224.358 27.901.973

Total non-endowment net assets $31.026.464 $740.688 $31.767.152

From time to time, the fair value of assets associated with individual donor-restricted endowment funds
may fall below the level that the donor requires Easter Seals NH to retain as a fund of permanent duration.
Deficiencies of this nature are reported in net assets with donor restrictions. There were no deficiencies
between the fair value of the investments of the endowment funds and the level required by donor
stipulation at August 31, 2022 or 2021.
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3. Classification of Net Assets (Continued)

Net assets with donor restrictions

Net assets with donor restrictions are available for the following purposes at August 31:

2022 2021

Purpose restriction:

Other initiatives $ 466,798 $ 516,330
Operations 47.200 83.514

513,998 599,844
Perpetual in nature:

Original donor restricted gift amount and amounts
required to be maintained by donor 5,307,363 5,171,595

Investments, gains and income from which is donor restricted 26,757 227,759
Beneficial interest in perpetual trust 130.597 119.319

5.464.717 5.518.673

Total net assets with donor restrictions 85.978.715 S6.118.517

Net assets with donor restrictions are managed in accordance with donor intent and are invested in various
portfolios.

Investment and Soendins Policies

Easter Seals NH has adopted investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its endowment while seeking to
maintain the purchasing power of the endowment assets. Endowment assets include those assets of donor-
restricted funds that Easter Seals NH must hold in perpetuity or for a donor-specified period. Under this
policy, as approved by the Board of Directors, the endowment assets are invested in a manner that is
intended to produce results that exceed the price and yield results of an appropriate market index while
assuming a moderate level of investment risk. Easter Seals NH expects its endowment funds to provide
an average rate of return over a five-year period equal to the rate of 2% over the inflation rate. Actual
retums in any given year may vary from this amount.

To satisfy its long-term rate-of-retum objectives, Easter Seals NH relies on a total return strategy in which
investment retums are achieved through both capital appreciation (realized and unrealized) and current
yield (interest and dividends). Easter Seals NH targets a diversified asset allocation that places a greater
emphasis on equity-based investments to achieve its long-term return objectives within pmdent risk
constraints.

Easter Seals NH may appropriate for distribution some or all of the eamings and appreciation on its
endowment for funding of operations. In establishing this policy, Easter Seals NH considered the
objective to maintain the purchasing power of the endowment assets held in perpetuity or for a specified
term as well as to, so long as it would not detract from Easter Seals NH's critical goals and initiatives,
provide additional real growth through new gifts and investment return.
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August 31, 2022 and 2021

4. Liquidity and Availability

Financial assets available for general expenditure, such as for operating expenses, and which are without
donor or other restrictions limiting their use, within one year of the consolidated statements of financial
position date (August 31, 2022), comprise the following:

Cash and cash equivalents $14,837,761
Short-term investments, at fair value 10,055,639

Program and other accounts receivable 9,748,641
Accounts receivable from related entity 394,316
Contributions receivable, net 172.253

35,208,610

Investments, at fair value 13.419.355

48,627,965

Less; net assets with donor restrictions (5.978.715)

$42.649.250

To manage liquidity, Easter Seals NH maintains sufficient cash and cash equivalent balances to support
daily operations throughout the year. Cash and cash equivalents include bank deposits, money market
funds, and other similar vehicles that generate a return on cash and provide daily liquidity to Easter Seals
NH. The management of Easter Seals NH has implemented a practice to establish cash reserves on hand
that can be utilized at the discretion of management to help fund both operational needs and/or capital
projects. As of August 31, 2022, and 2021, approximately $10,200,000 and $10,177,000, respectively,
of cash and cash equivalents, and approximately $10,056,000 and $10,681,000, respectively, of
investments were on-hand under this practice. Because such funds are available and may be used in
current operations, they have been classified as current in the accompanying consolidated statements of
financial position.

5. Contributions Receivable

Contributions receivable from donors as of August 31, 2022 and 2021 are $197,962 and $236,642,
respectively, net of an allowance for doubtful accounts of $17,329 and $27,931, respectively. The long-
term portion of contributions receivable is recorded in other assets in the accompanying consolidated
statements of financial position. Gross contributions are due as follows at August 31, 2022:

2023 $189,582
2024 3,380

2025 2,000

2026 2,000

2027 1.000

$197.962
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6. Revenues

Revenue by Easter Seals NH's core programs included in fees and tuition and grants consisted of the
following:

Fees and

Tuition Grants Total

2022

Residential and educational services $33,336,907 $  478,631 $33,815,538

Community based services 2,529,116 21,853,895 24,383,011

Famum Center 5,912,587 3,175,028 9,087,615

Family support services 6,796,612 515,896 7,312,508

Senior services 4,332,135 1,567,091 5,899,226

Transportation services 3,649,934 21,928 3,671,862

Outpatient and early support services 1,030,926 1,787,197 2,818,123

Children development services 1,661,031 494,511 2,155,542

Workforce development 1,878,376 1,125 1,879,501

Other programs 786.996 1.734.848 2.521.844

$61,914,620 $31,630,150 $93,544,770

Fees and

Tuition Grants Total

2021

Residential and educational services $28,646,886 $  982,152 $29,629,038

Community based services 2,190,706 20,537,778 22,728,484

Famum Center 9,104,776 3,875,518 12,980,294

Family support services 7,150,066 352,915 7,502,981

Senior services 3,831,492 2,018,562 5,850,054

Transportation services 2,999,166 36,563 3,035,729

Outpatient and early support services 1,037,854 1,580,370 2,618,224

Children development services 1,922,827 587,504 2,510,331

Workforce development 2,111,411 5,831 2,117,242

Other programs 1.025.577 3.119.181 4.144.758

$60,020,761 $33,096,374 $93,117,135

Revenues related to providing health services are recorded at the contracted rate for those that involved a
third-party payor and less any implicit price concession. Substantially all such adjustments in 2022 and
2021 are related to Famum Center. A breakdown of Famum Center's revenue reflected in fees and tuition
in 2022 and 2021 from major payor sources is as follows:

Private payors (includes coinsurance and deductibles)
Medicaid

Medicare

Self-pay

24

2022

$1,633,018
4,279,742

14,237
24.668

2021

S 2,845,213
6,243,173

38,368
(21.9781

$5.951.665 $ 9.104.776
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August 31, 2022 and 2021

6. Revenues IContinued)

In response to the coronavirus (COVID-19) pandemic, Easter Seals NH qualified for certain federal grant
funding through the Coronavirus Aid, Relief and Economic Security Act (CARES Act) and CARES Act
Provider Relief Funding. As of August 31, 2022, and 2021, Easter Seals NH received approximately
$1,846,000 and $10,500,000, respectively, of which approximately $900,000 and $4,600,000,
respectively, was paid to employees either in the form of bonuses for retention and recruitment or
employees who qualified for the additional payments under certain programs. Easter Seals NH also
entered a Payroll Protection Program loan in 2021 which was forgiven on February 2,2022 (see note 11).

7. Leases

Operatins

Easter Seals NH leases certain assets under various arrangements which have been classified as operating
leases. Total expense under all leases (including month-to-month leases) was approximately $1,200,000
and $1,145,000 for the years ended August 31, 2022 and 2021, respectively. Some of these leases have
terms which include renewal options, and others may be terminated at Easter Seals NH's option without
substantial penalty. Future minimum payments required under the leases in effect at August 31, 2022,
through the remaining contractual term of the underlying lease agreements, are as follows:

2023

2024

2025

2026

2027

Thereafter

Total

$1,077,760
579,592

381,288

276,403

231,914

28.269

$2.575.226

8. Fixed Assets

Fixed assets consist of the following at August 31:
2022 2021

Buildings $ 32,931,032 $ 34,233,240

Land and land improvements 3,930,144 4,565,183

Leasehold improvements 77,686 79,367

Office equipment and furniture 9,901,651 10,032,195

Vehicles 2,461,097 2,467,043

Construction in progress 439.135 678.379

49,740,745 52,055,407

Less accumulated depreciation and amortization 122.524.5021 122.155.6061

$ 27.216.243 $ 29.899.801
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8. Fixed Assets IContinued)

Depreciation and amortization expense related to fixed assets totaled $2,003,836 and $1,992,894 in 2022
and 2021, respectively.

Effective November 13, 2021, Famum Center no longer provided certain residential treatments at its
Franklin, New Hampshire location. On June 29, 2022, Easter Seals New Hampshire, Inc. was awarded a
grant agreement totaling $22,974,523 with the State of New Hampshire, Governor's Office of Emergency
Relief and Recovery. This grant will support the construction of a mixed housing, supportive services,
and retreat campus for veterans and their families located in Franklin, New Hampshire. Easter Seals New
Hampshire, Inc. is obligated to complete the project prior to December 31, 2026. No amounts of this
grant were utilized through August 31, 2022. Due to this agreement and the extensive nature of the
renovation, Easter Seals New Hampshire, Inc. disposed of certain fixed assets associated with the
residential treatment center that was closed in November 2021 resulting in recognition of impairment of
fixed assets of approximately $1,882,000 in the accompanying 2022 consolidated statement of activities
and changes in net assets.

9. Investments and Assets Limited as to Use

Investments and assets limited as to use, at fair value, are as follows at August 31:

Cash and cash equivalents
Marketable equity securities
Mutual funds

Corporate and foreign bonds
Government and agency securities

Less: assets limited as to use

Total investments, at fair value

2022 2021

$  252,648 $  242,131

1,744,099 2,239,468

22,406,691 25,484,877

287,951 397,883

621.050 564.182

25,312,439 28,928,541

n.837.4451 12.357.9391

$23,474,994 $26,570,602

The composition of assets limited as to use totaling $1,837,445 and $2,357,939 at August 31, 2022 and
2021, respectively, are investments under a deferred compensation plan (see note 10) at fair value.

10. Retirement Plans

Easter Seals NH maintains a Section 403(b) Plan (a defined contribution retirement plan), which covers
substantially all employees. Eligible employees may contribute any whole percentage of their annual
salary. Easter Seals NH makes a matching contribution for eligible employees equal to 100% of the
participants' elective deferrals limited to 3% of the participants' allowable compensation each pay period.
The combined amount of employer and employee contributions is subject by law to annual maximum
amounts. The employer match was approximately $645,000 and $816,000 for the years ended August 31,
2022 and 2021, respectively.
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10. Retirement Plans (Continued)

Easter Seals NH offers, to certain management personnel, the option to participate in an Internal Revenue
Code Section 457 Deferred Compensation Plan to which the organization may make a discretionary
contribution. The employees' accounts are not available until termination, retirement, death or an
unforeseeable emergency. Easter Seals NH contributed approximately $101,210 and $84,000 to this plan
during the years ended August 31,2022 and 2021, respectively. The assets and liabilities associated with
this plan were $1,837,445 and $2,357,939 at August 31, 2022 and 2021, respectively, and are included
within assets limited as to use and other liabilities in the accompanying consolidated statements of
financial position.

11. Borrowings

Borrowings consist of the following at August 31:

2022 2021

Revenue Bonds, Series 2016A, tax exempt, issued through the New
Hampshire Health and Education Facilities Authority (NHHEFA),
with an annual LIBOR-based variable rate equal to the sum of
(a) 0.6501 times one-month LIBOR, plus (b) 0.6501 times 2.45%
(3.14% at August 31, 2022), due in annual principal payments
increasing from $49,167 to $62,917 with a final payment of
$6,875,413 due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. $10,061,668 $10,643,336

Revenue Bonds, Series 2016B, tax exempt, issued through NHHEFA,
with a fixed rate at 3.47%, annual principal payments continually
increasing from $17,430 to $21,180 with a final payment of
$4,521,598 due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. 5,655,563 5,897,177

Various notes payable to a bank with fixed interest rate of 2.24%,
various principal and interest payments ranging from $419 to $1,070
payable monthly through dates ranging from September 2021
through September 2025, secured by vehicles with a net book value
of$I73,523 at August 31,2022. 174,119 256,662

Mortgage note payable to a bank with a fixed rate of 3.25%. Principal
and interest of $12,200 payable monthly, due in February 2030,
secured by an interest in certain property with a net book value of
$2,691,921 at August 31,2022. 1,995,428 2,074,653

Note payable to the City of Rochester, New Hampshire, payable in
annual payments of $16,408, including interest at 3.35% and net of
$7,290 of principal and interest loan funding grant, through July 1,
2027, secured by an interest in certain property, paid off in June
2022 at no penalty. - 87,859

Payroll Protection Program loan, 1% interest, advance amount payable
in equal monthly payments of principal and interest commencing on
the first business day after the end of the deferment period (July 31,
2022), forgiven in February 2022. - 10,000,000
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11. Borrowings (Continued)

2022 2021

Note payable to NHHFA, 0% interest, repaid at the time of construction
loan closing on the project or the project being determined infeasible
by the Authority, in which case, the loan shall be forgiven, and no
repayment expected. Paid off in July 2022 at no penalty. $ - $ 45,000

Note payable to NHHFA, 0% interest, conditional repayment terms,
based off surplus cash availability, due October 2031, secured by an
interest in certain property with a net book value of $767,351 at
August 31, 2022. 531,486 531,486

Note payable to NHHFA, 0% interest, conditional repayment terms,
based off surplus cash availability, due March 2040, secured by an
interest in certain property with a net book value of $529,443 at
August 31,2022. 492,448 492,448

Note payable to the City of Manchester, New Hampshire, 0% interest,
annual principal payable of S4,518 on October 1 each year for
10 years through October 2026 secured by an interest in certain
property with a net book value of $767,351 at August 31, 2022. 67.762 72.280

18,978,474 30,100,901

Less current portion (1,016,962) (1,222,914)
Less net unamortized bond issuance costs (100.506) (106.616)

$17.861.006 $28.771.371

Principal payments on long-term debt for each of the following years ending August 31 are as follows:

2023 $ 1,016,962
2024 1,020,737

2025 1,032,876
2026 1,050,365

2027 1,139,574
Thereafter 13.717.960

$18.978.474

Lines of Credit and Other Financins Arransements

Easter Seals New Hampshire, Inc. has an agreement with a bank for a $500,000 revolving equipment line,
which can be used to fimd the purchase of New Hampshire titled vehicles for use by Easter Seals New
Hampshire, Inc. on demand. Advances are converted to term notes as utilized. The interest rate charged
on outstanding borrowings is a fixed rate equal to the then Business Vehicle Rate at the time of the
advance for maturities up to a five-year term. Included in long-term debt are eight notes payable totaling
$174,119 and seventeen notes payable totaling $256,662 at August 31, 2022 and 2021, respectively,
which originated under this agreement. Availability under this agreement at August 31, 2022 and 2021
is $325,881 and $243,338, respectively.
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11. Borrowings IContinued)

On August 31,2015, Easter Seals New Hampshire, Inc. entered into a revolving line of credit with a bank.
On February 26, 2019, an amendment changed the borrowing availability from $4 million to $7 million
(a portion of which is secured by available letters of credit of $24,000). On July 16, 2020, an amendment
changed the outstanding advances from due on demand to a firm maturity date of June 30, 2022 and the
interest rate charged on outstanding borrowings was revised to be the one-month LIBOR rate plus 2.25%.
On June 29, 2022, an amendment changed the interest rate charged on outstanding borrowings to be the
one-month BSBY rate plus 2.25% (4.66% at August 31, 2022), and the maturity date was extended to
June 30, 2023. Under an event of default, the interest rate will increase from the one-month BSBY rate
plus 2.25% to the then applicable interest rate plus 5.00%. The line is secured by a first priority interest
in all business assets of Easter Seals New Hampshire, Inc. with guarantees from Easter Seals Vermont,
Inc. and Famum Center. The agreement requires that collective borrowings under the line of credit be
reduced to $1,000,000 for 30 consecutive days during each calendar year. There were no amounts
outstanding under this revolving line of credit agreement at August 31, 2022 and 2021.

On July 16, 2020, Easter Seals New Hampshire, Inc. entered into a revolving line of credit with a bank
with borrowing availability of up to $4 million. Outstanding advances were due upon the expiration date
on November 16, 2020, and the revolving line of credit was not renewed upon expiration.

NHHEFA 2016A and 2016B Revenue Bonds

On December 20, 2016, Easter Seals New Hampshire, Inc. issued $13,015,000 in Series 2016A Tax
Exempt Revenue Bonds. These bonds were used to refinance the Series 2004A Revenue Bonds.

Also, on December 20, 2016, Easter Seals New Hampshire, Inc. issued $9,175,000 in Series 2016B Tax
Exempt Revenue Bonds. The bonds were issued to refinance an existing mortgage and to obtain funds
for certain planned capital projects.

Mortsase Notes Payable

On February 18, 2015, Easter Seals New Hampshire, Inc. and Famum Center entered into a $2,480,000
mortgage note payable to finance the acquisition of certain property located in Franklin, New Hampshire.
The initial interest rate charged is fixed at 3.25%. Monthly principal and interest payments are $12,200,
and all remaining outstanding principal and interest is due on Febmary 18, 2030. The note is secured by
the property.

Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility of the agreement
that was made between The Way Home, Inc. (the Organization) and NHHFA dated October II, 2001 that
obtained federal funding through the HOME Investment Partnership Programs (see note 15). The funds
were used for improvements on 214 Spmce Street in Manchester, New Hampshire. The interest rate
charged is fixed at 0.00%. As defined in accordance with the regulatory agreement that expires on
October 11, 2031, repayment of the balance is conditional based on if surplus cash available exceeds
25%, until the project is sold or refinanced, or upon expiration of the regulatory agreement. So long as
the Organization continues to comply with the terms of the loan to provide housing and related services
to low income, nearly homeless families, the Organization will not be required to repay this loan or any
interest. The note is secured by the property. No payments were made in 2022.
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Effective July I, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
that was made between the Organization and NHHFA dated March 17, 2010. The funds were used for
the acquisition, construction and permanent financing on 224 Spruce Street in Manchester, New
Hampshire. The interest rate charged is fixed at 0.00%. As defined in accordance with the regulatory
agreement that expires on March 17, 2040, repayment of the balance is conditional based on if surplus
cash available exceeds 50%, until the project is sold or refinanced, or upon expiration of the regulatory
agreement. The note is secured by the property. No payments were made in 2022.

Notes Payable

Effective September 1, 2018, Easter Seals New Hampshire, Inc. has assumed responsibility for the
agreement that was made between The Homemakers Health Services, Inc. and the City of Rochester, New
Hampshire that obtained grants and other funding commitments to fund the costs associated with the
design and construction of an extension of the City of Rochester, New Hampshire's public sewer mains
to service the Organization's property in Rochester, New Hampshire. The costs associated with the
extension of the sewer main were $523,298, which was funded by grants of $181,925 and a promissory
note, payable to the City of Rochester, New Hampshire of $341,373. The promissory note bears interest
at 3.35% per annum. In addition, the City of Rochester, New Hampshire was approved for a loan funding
grant in the amount of $145,798, which consisted of the loan principal funding of $105,018 and the loan
interest funding of $40,780. A net principal promissory note payable of $236,355 was recorded with an
issue date of July 1, 2017. This note payable was repaid in full in 2022.

On June 25, 2020, Easter Seals New Hampshire, Inc. entered into a $640,000 note payable with the State
of New Hampshire Department of Health and Human Services COVID-19 Emergency Healthcare System
Relief Fund (the Lender) to support critical services, costs of health care professionals and the purchase
of personal protective equipment and cleaning/sanitization supplies due to the COVID-19 pandemic. At
the Lender's discretion, this loan may be converted to a grant and forgiven. The Lender shall determine
by November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In November 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On June 25,2020, Famum Center entered into a $500,000 note payable with the State of New Hampshire
Department of Health and Human Services COVID-19 Emergency Healthcare System Relief Fund (the
Lender) to support critical services, costs of health care professionals and the purchase of personal
protective equipment and cleaning/sanitization supplies due to the COVID-19 pandemic. At the Lender's
discretion, this note may be converted to a grant and forgiven. The Lender shall determine by
November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In October 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On October 14, 2020, Easter Seals New Hampshire, Inc. entered into agreement with NHHFA for a
technical assistance loan in an amount not to exceed $45,000 for the Rochester Supportive Housing
Project (the project). The interest rate charged is fixed at 0.00%, and the loan shall be repaid at the time
of construction loan closing on the project whether the project was financed with NHHFA funds or
another funding source. Should the project not proceed to a closing, whether financed through NHHFA
or another funding source, and the project be determined infeasible by NHHFA, then the loan shall be
forgiven, and no repayment expected. In July 2022, this loan was been paid off by Easter Seals NH.
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Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
dated July I, 2016 that was made between the Organization and the City of Manchester through the
Community Improvement Program. The funds were used for facility upgrades on 214 Spruce Street in
Manchester, New Hampshire. The interest rate charged is fixed at 0.00%. Annual principal payments of
S4,518 commencing October 1,2017 can be forgiven through October 1,2026 so long as the Organization
can demonstrate the agreed-upon objectives have been achieved. On August 23, 2018, an amendment
changed that the annual principal payments will be deferred from October 1,2017 and resume October I,
2022. The note is secured by the property.

Payroll Protection Prosram Loan

On April 16, 2021, Easter Seals NH entered into a promissory note for an unsecured loan in the amount
of $10,000,000 through the Paycheck Protection Program (PPP) established by the CARES Act and
administered by the U.S. Small Business Administration (SBA). The PPP provides loans to qualifying
businesses for amounts up to 2.5 times the average monthly payroll expenses of the qualifying business.
The loan and accrued interest had original terms that were forgivable after the covered period as long as
the borrower used the loan proceeds for eligible purposes, including payroll, benefits, rent, and utilities,
and maintains its payroll levels. The amount of loan forgiveness would be reduced if the borrower
terminated employees or reduced salaries during the period. The PPP loan was made for the purpose of
securing funding for salaries and wages of employees that may have otherwise been displaced by the
outbreak of C0VID-I9 and the resulting detrimental impact on Easter Seals NH's business. Any
unforgiven portion of the PPP loan bears interest at 1%, with a deferral of payments for the first ten
months. Beginning February 16, 2022, principal and interest payments for any unforgiven portion of the
PPP loan will be due monthly through April 16, 2026. The PPP loan may be prepaid at any time without
penalty. Easter Seals NH accounted for the PPP loan in accordance with the FASB ASC Topic 470 and
included the full $10,000,000 within debt in the August 31, 2021 consolidated statement of financial
position. In February 2022, Easter Seals NH received approval for full forgiveness from the SBA. Upon
receiving forgiveness during the year ended August 31, 2022, Easter Seals NH recognized a gain on
extinguishment of long-term debt in the accompanying 2022 consolidated statement of activities and
changes in net assets.

Interest Rate Swap Asreement

Easter Seals New Hampshire, Inc. has an interest rate swap agreement with a bank in connection with the
Series 2004A NHHEFA Revenue Bonds. On December I, 2016, an amendment to this agreement was
executed in anticipation of the refinancing of the 2004A revenue bonds to change the interest rate charged
from 3.54% to 3.62% and the floating rate from LIBOR times 0.67 to LIBOR times 0.6501. The swap
agreement had an outstanding notional amount of $10,061,668 and $10,643,336 at August 31, 2022 and
2021, respectively, which reduces in conjunction with principal reductions until the agreement is
terminated in November 2034.
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The fair value of the above interest rate swap agreement totaled S995,I84 and $2,238,251 at August 31,
2022 and 2021, respectively, $579,174 and $387,067 of which was current at August 31, 2022 and 2021,
respectively. During the years ended August 31,2022 and 2021, net payments required by the agreement
totaled $338,761 and $391,075, respectively. These payments have been included in interest expense
within the accompanying consolidated statements of activities and changes in net assets. See note 14
with respect to fair value determinations.

Debt Covenants

In connection with the bonds, lines of credit and various other notes payable described above, Easter Seals
NH is required to comply with certain financial covenants including, but not limited to, minimum liquidity
and debt service coverage ratios. At August 31,2022, Easter Seals NH was in compliance with restrictive
covenants specified under the NHHEFA bonds and other debt obligations.

12. Donated Services

A number of volunteers have donated their time in connection with Easter Seals NH's program services
and fundraising campaigns. However, no amounts have been reflected in the accompanying consolidated
financial statements for such donated services, as no objective basis is available to measure the value.

13. Related Partv Transactions

Easter Seals NH is a member of Easter Seals, Inc. Membership fees to Easter Seals, Inc. were $130,276
and $105,185 for the years ended August 31,2022 and 2021, respectively, and are reflected as support of
National programs on the accompanying consolidated statements of activities and changes in net assets.

14. Fair Value of Financial Instruments

Fair value of a financial instrument is defined as the price that would be received to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at their measurement date. In
determining fair value, Easter Seals NH uses various methods including market, income and cost
approaches, and utilizes certain assumptions that market participants would use in pricing the asset or
liability, including assumptions about risk and the risks inherent in factors used in the valuation. These
factors may be readily observable, market corroborated, or generally unobservable. Easter Seals NH
utilizes valuation techniques that maximize the use of observable factors and minimizes the use of
unobservable factors.
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Certain of Easter Seals NH's financial instruments are reported at fair value, which include beneficial
interest held in trust, investments and the interest rate swap, and are classified by levels that rank the
quality and reliability of the information used to determine fair value:

Level 1 - Valuations for financial instruments traded in active exchange markets, such as the New
York Stock Exchange. Valuations are obtained from readily available pricing sources for market
transactions involving identical instruments.

Level 2 - Valuations for financial instruments traded in less active dealer or broker markets.

Valuations are obtained from third-party pricing services for identical or similar instruments.

Level 3 - Valuations for financial instruments derived from other methodologies, including option
pricing models, discounted cash flow models and similar techniques, and not based on market
exchange, dealer or broker traded transactions. Level 3 valuations incorporate certain assumptions
and projections in determining fair value.

The following describes the valuation methodologies used to measure financial assets and liabilities at
fair value. The levels relate to valuation only and do not necessarily indicate a measure of investment
risk. There have been no changes in the methodologies used by Easter Seals NH at August 31, 2022 and
2021.

Investments and Assets Limited as to Use

Cash and cash equivalents are deemed to be Level 1. The fair values of marketable equity securities and
mutual funds that are based upon quoted prices in active markets for identical assets are reflected as
Level 1. Investments in certain government and agency securities and corporate and foreign bonds where
securities are transparent and generally are based upon quoted prices in active markets are valued by the
investment managers and reflected as Level 2.

Beneficial Interest in Trust Held by Others

The beneficial interest in trust held by others has been assigned fair value levels based on the fair value
levels of the underlying investments within the trust. The fair values of marketable equity securities,
money market and mutual funds are based upon quoted prices in active markets for identical assets and
are reflected as Level 1. Investments in marketable equity securities and mutual funds where securities
are transparent and generally are based upon quoted prices in active markets are valued by the investment
managers and reflected as Level 2.

Interest Rate Swap Agreement

The fair value for the interest rate swap liability is included in Level 3 and is estimated by the counterparty
using industry standard valuation models. These models project future cash flows and discount the future
amounts to present value using market-based observable inputs, including interest rates.
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At August 31,2022 and 2021, Easter Seals NH's assets and liabilities measured at fair value on a recurring
basis were classified as follows:

Level I Level 2 Level 3 Total

2022

Assets:

Assets limited as to use and investments

at fair value:

Cash and cash equivalents $  252,648 $ - $ - $  252,648
Marketable equity securities:

Large-cap 1,284,778 - - 1,284,778
International 459,321 - - 459,321

Mutual funds, open-ended:
Short-term fixed income 11,649,947 - - 11,649,947

Intermediate-term bond fund 3,547,536 - - 3,547,536
High yield bond fund 74,590 - - 74,590

Foreign bond 19,577 - - 19,577

Government securities 160,713 - - 160,713

Emerging markets bond 376,551 - - 376,551

International equities 1,290,322 - - 1,290,322

Domestic, large-cap 1,058,579 - - 1,058,579
Domestic, small-cap 118,360 - - 118,360

Domestic, multi alt 300,029 - - 300,029
Real estate fund 178,165 - - 178,165

Mutual funds, closed-ended:
Domestic, large-cap 2,794,158 - - 2,794,158

Domestic, mid-cap 481,343 - - 481,343

Domestic, small-cap 356,821 - - 356,821

Corporate and foreign bonds - 287,951 - 287,951

Government and agency securities — 621.050 — 621.050

S24.403.438 $ 909.001 $ S25.312.439

Beneficial interest in trust held by others:
Money market funds $  1,568 s - $ - S  1,568
Marketable equity securities:

Large-cap 96,378 - - 96,378

Mutual funds:

Domestic, fixed income — 32.651 — 32.651

S  97.946 $ 32.651 $ S  130.597

Liabilities:

Interest rate swap agreement S $ - $ 995.184 S  995.184
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Level 1 Level 2 Level 3 Total

2021

Assets:

Assets limited as to use and investments

at fair value:

Cash and cash equivalents $  242,131 $ - $ $  242,131

Marketable equity securities:
Large-cap 1,598,724 - - 1,598,724

International 640,743 - - 640,743

Mutual funds, open-ended:
Short-term fixed income 12,415,237 - - 12,415,237

Intermediate-term bond fund 3,051,709 - - 3,051,709

High yield bond fund 86,611 - - 86,611

Foreign bond 22,597 - - 22,597

Government securities 165,842 - -
165,842

Emerging markets bond 215,384 - - 215,384

International equities 1,559,537 - - 1,559,537

Domestic, large-cap 1,549,560 - - 1,549,560

Domestic, small-cap 61,390 - - 61,390

Domestic, multi alt 819,941 - - 819,941

Real estate fund 220,075 - - 220,075

Mutual funds, closed-ended:
Domestic, large-cap 4,164,781 - - 4,164,781

Domestic, mid-cap 465,969 - - 465,969

Domestic, small-cap 686,244 - - 686,244

Corporate and foreign bonds - 397,883 - 397,883

Government and agency securities — 564.183 — 564.183

S27.966.475 $ 962.066 S S28.928..541

Beneficial interest in trust held by others:
Money market funds $  2,240 S - $ $  2,240

Marketable equity securities:
Large-cap 88,345 - - 88,345

Mutual funds:

Domestic, fixed income _ 28.734 _ 28.734

S  90.585 $ 28.734 s S  119.319

Liabilities:

Interest rate swap agreement S $ — S2.238.251 S 2.238.251
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The table below sets forth a summary of changes in the fair value of Easter Seals NH's Level 3 liabilities
for the years ended August 31, 2022 and 2021:

Interest

Rate Swap

Ending balance, August 31, 2020 $ (2,897,074)

Change in fair value 658.823

Ending balance, August 31, 2021 (2,23 8,251)

Change in fair value 1.243.067

Ending balance, August 31, 2022 S 1995.1841

15. Acquisition of The Wav Home

On October 28, 2020, Easter Seals NH began providing financial and operational management to The
Way Home (the Organization). On July 1, 2021, Easter Seals NH acquired the Organization for no
consideration. This affiliation was accounted for in accordance with generally accepted accounting
principles guidance on acquisitions by a not-for-profit entity. Upon affiliation, the Organization became
a program of Easter Seals NH. The financial position of the Organization, recorded at fair value upon
affiliation as of July 1, 2021, was as follows:

Assets:

Cash and cash equivalents S 257,622
Restricted cash 107,791

Program and other accounts receivable 253,631
Prepaid expenses and other current assets 11,319
Other assets 252,995

Fixed assets 1.307.228

Total assets 2,190,586

Liabilities:

Accrued expenses (28,577)
Deferred revenue (26,307)
Other liabilities (336,916)
Long-term debt (1.096.214)

Total liabilities (1.488.014)

Contribution of net assets from acquisition S 702.572
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

16. Champlin Place Limited Partnership

Champlin Place Limited Partnership (the Partnership) was formed in June 2022 as a limited partnership
under the laws of the State of New Hampshire. The Partnership's purpose is to acquire, own, develop,
construct and/or rehabilitate, lease, manage, and operate an apartment complex to be constructed and
located at 215 Rochester Hill Road, Rochester, New Hampshire, comprised of 65 residential apartments
benefiting low to moderate-income households (the Project). The Partnership's equity was contributed
by its General Partner, Champlin Place, Inc., of which Easter Seals NH is the sole owner, and Housing
New England Fund IV, a limited partner and unrelated party. The Partnership agreement provides for the
allocation of profits and losses to the partners, proportionate to the equity contributed, as follows:

General Partner, Champlin Place, Inc. (wholly-owned by Easter Seals NH) 0.01%
Limited Partner, Housing New England Fund IV (an unrelated party) 99.99%

Capital Contributions

Easter Seals NH, as the sole owner of the General Partner, Champlin Place, Inc., has made its required
capital contribution of $ 1,742 as of August 31, 2022, which is recorded as investment in related entity in
the accompanying 2022 consolidated statement of financial position. Champlin Place, Inc. is obligated
to make additional capital contributions in the amount of $155,078, which amounts are expected to be
funded in October 2023.

Deferred Developer Fee

On June 30, 2022, Easter Seals NH entered into a Development Services Agreement for the Project, in
which Easter Seals NH will earn up to $2,272,940 as a development fee for its services in connection with
the construction and development of the Project. Under the Development Services Agreement, $250,000
was earned and recognized as other revenue by Easter Seals NH in the 2022 consolidated statement of
activities and changes in net assets. The balance of the development fee will be earned on the date that
the construction and development of the Project is substantially complete, and all dwelling units have
been completed and are placed in service, with all balances to be paid prior to December 31, 2036.

Ground Lease

On June 30, 2022, Easter Seals NH entered into a ground lease with the Partnership for the land located
at 215 Rochester Hill Road, Rochester, New Hampshire, with terms of 98 years from the date of
execution. The Partnership will be required to pay Easter Seals NH base rent of $37,004 per annum,
commencing on January 1, 2023, and continuing on each one-year anniversary date of the lease, payable
from available cash flow, as defined in the agreement. If available cash flow is insufficient to pay the full
amount of the base rent for any year, the unpaid portion will accrue interest at 3.43% per annum and be
payable on a cumulative basis in the first year in which there is sufficient available cash flow or capital
proceeds.
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16. Champlin Place Limited Partnership (Continued)

Community Development Block Grant Loan and Asreements

In 2022, the City of Rochester, New Hampshire was awarded a Community Development Block Grant
by the Community Development Finance Authority. In turn, the City of Rochester, New Hampshire has
granted a conditional grant of $975,000 to Easter Seals NH, which in turn will loan the funds to the
Partnership to pay for site work improvements and certain construction costs of the Project through a
leasehold mortgage that was executed on June 30, 2022 between Easter Seals NH and the Partnership.
The loan accrues no interest, and is payable to Easter Seals NH in one lump sum 30 years from the date
of the note (July 2052). In the event of default of this condition, Easter Seals NH has the right to recover
all of the CDBG funds expended on the Project on behalf of the New Hampshire Community
Development Loan Fund. The amount of CDBG funds subject to recovery may decrease over the twenty-
year period at a rate negotiated between the City of Rochester and Easter Seals NH and approved by the
Community Development Finance Authority. Also as defined in the leasehold mortgage, if the
Partnership performs its obligations as defined in the agreement, then repayment of the leasehold
mortgage will become void, therefore requiring no repayment by the Partnership to Easter Seals NH.
Because of that provision, in 2023 Easter Seals NH will recognize offsetting assets and liabilities related
to the $975,000 in funding received from the City of Rochester, New Hampshire and subsequent loan to
the Partnership when cash flow associated with the grant and leasehold mortgage is expected.

Sponsor Loan and Terms

On June 30, 2022, in order to provide additional funding to the Partnership for upcoming site work and
construction costs, Easter Seals NH entered into a $563,607 loan agreement with the Partnership. This
loan bears interest at the rate of 0% and, at August 31, 2022, no amounts had been drawn on the loan by
the Partnership. If not paid earlier, all outstanding principal and interest accrued must be repaid to Easter
Seals NH on June 30, 2052. Payments of principal and interest are to be made to the extent of available
cash flow, as defined in the agreement. If repayment is not made within thirty days of the maturity date,
or if any payment due is not paid within thirty days of the due date, then interest will be payable on any
unpaid sum at the rate of 12% per annum, compounded annually, until such amount is paid, or another
means of payment is arranged.

Reimbursement Asreements

On June 30, 2022, Easter Seals NH entered into a Reimbursement Agreement with the Partnership to
reimburse Easter Seals NH for all predevelopment expenses incurred by the Project that were paid by
Easter Seals NH. The Partnership acknowledged and agreed that the Partnership is solely responsible to
pay all project expenses not later than the date of the closing of the Partnership's construction loan for
the Project, which was July 13, 2022. As of August 31, 2022, Easter Seals NH was owed $394,316 by
the Partnership, which amount is recorded within accounts receivable from related entity in the
accompanying 2022 consolidated statement of financial position.
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16. Champlin Place Limited Partnership (Continued)

Further, Easter Seals NH will be paid certain amounts under a Partnership Administration Agreement,
dated as of June 30, 2022 between Easter Seals NH and the Partnership, whereby Easter Seals NH will
provide various administrative services in exchange for fees of $4,875 per year beginning in 2023,
increasing 3% annually beginning January 1, 2024.

Risht of Refusal and Option Asreement

Through a Right of Refusal and Option Agreement dated June 30,2022, the Partnership granted to Easter
Seals NH certain rights of first refusal and options to purchase the Project, which, if elected, would include
the 99.99% interest in the Project held by Housing New England Fund IV. As a result, Easter Seals NH
has been granted an irrevocable, successive, and exclusive right of refusal to purchase the Project. Such
right is exercisable for a period of 24-months beginning upon expiration of an initial 15-year compliance
period, and continuing until the Partnership otherwise sells the Project.

Through a Right of Refusal and Opinion Agreement dated June 30,2022, Housing New England Fund IV
has the option to give written notice to Champlin Place, Inc. at any time following the end of the Credit
Period, as defined, to require Champlin Place, Inc. to purchase the interest of Housing New England
Fund IV for a price equal to the sum of: (i) $100, (ii) the amount of any federal, state or local tax liability
required to be paid (including, without limitation, any real estate transfer or franchise taxes), (iii) any
costs incurred by Housing New England Fund IV in connection with the transfer of its interest, and (iv) all
amounts then due and owing to Housing New England Fund IV or its affiliates under the agreement.
Upon receipt of such written notice of the put option, Champlin Place, Inc. shall purchase such interest
and make all payments required within 30 days. At the date of these consolidated financial statements,
the put option was not eligible to be exercised by Housing New England Fund IV, and it is expected that
the Credit Period will extend through December 31, 2034.

Guaranty Asreement

On June 30, 2022, Easter Seals NH unconditionally guaranteed due payment, performance, and
fulfillment of certain obligations of the Partnership and Housing New England Fund IV. Easter Seals
NH's liability is generally limited and shall not exceed $402,000 in the aggregate, and the guaranty
terminates upon the later of the 60* month anniversary of the stabilization date, as defined, and the date
that the Partnership has achieved stabilized occupancy for five consecutive calendar years. However,
should an operating deficit arise before the latest of permanent mortgage commencement or cost
certification, as defined in the agreement, or the date the Project achieves 100% occupancy, then Easter
Seals NH's obligation to advance funds to pay operating deficits shall be unlimited. At the date of these
consolidated financial statements, no events or conditions have occurred that would trigger Easter Seals
NH's performance under the guaranty agreement.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2022

ASSETS

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Current assets:

Cash and cash equivalents $14,819,630 $  520 $  17,611 S - S $14,837,761

Restricted cash 79,819 -
-

79,819

Short-term investments, at fair value 10,055,639 -
-

10,055,639

Accounts receivable from affiliates - 9,187,000 573.894
-

(9,700,894)
—

Accounts receivable from related entity 394,316 -
- -

— 394,316

Program and other accounts receivable 8,063,145 941,833 743,663 -
—

9,748,641

Contributions receivable, net 171,994 259 -
- —

172,253

Prepaid expenses and other current assets 892.299 2.070 13.540 —
—

907.909

Total current assets 34,476,842 10,131,682 1,348,708 -
(9,760,894) 36,196,338

Assets limited as to use 1,834,925 2,520 - - -
1,837,445

Investments, at fair value 12,622,311 797,044 - -
■ - 13,419,355

Investment in related entity 1,742 - - -
-

1,742

Other assets 349,154 - -
-

349,154

Fixed assets, net 18.914.210 8.214.0X0 87.953 -
-

27.216.243

$68,199,184 $19,145,326 $1,436,661 $19,760.8941 $79,020,277
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LIABILITIES AND NET ASSETS

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Current liabilities:

Accounts payable $ 2,538,018 $ $ - $ S 2,538,018

Accrued expenses 6,381,470 69,089 - - - 6,450,559

Accounts payable to affiliates 9,760,894 - - -
(9,760,894) -

Deferred revenue 4,055,463 527,793 15,389 - - 4,598,645

Current portion of interest rate swap agreement 579,174 - - - -
579,174

Current portion of long-term debt 901.994 114.968 — — — 1.016.962

Total current liabilities 24,217,013 711,850 15,389 -
(9,760,894) 15,183,358

Other liabilities 2,127,802 2,520 — — — 2,130,322

Interest rate swap agreement, less current portion 416,010 - - - - 416,010

Long-term debt, less current portion, net 1I.8I7.I07 6.043.899 — — — 17.861.006

Total liabilities 38,577,932 6,758,269 15,389 -
(9,760,894) 35,590,696

Net assets:

Without donor restrictions 24,296,543 11,786,295 1,368,028 - - 37,450,866

With donor restrictions 5.324.709 600.762 53.244 — — 5.978.715

Total net assets 29.621.252 12.387.057 1.421.272 43.429.581

S68.199.184 SI 9.145.326 SI.43 6.661 S - S 19.760.8941 S79.020.277

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2021

ASSETS

New Famum Elimin

Hamoshire Center Vermont Maine ations Total

Current assets:

Cash and cash equivalents $14,362,485 S  680 S  21,041 $  4,807 $ 314,389,013

Restricted cash 82,461 -

- - -
82,461

Short-term investments, at fair value 10,681,421 - -
-

10,681,421

Accounts receivable from affiliates - 8,293,852 564,017 (8,857,869) -

Program and other accounts receivable 6,754,763 942,023 819,392 77,160
- 8,593,338

Contributions receivable, net 219,930 2,749 2,186 - - 224,865

Prepaid expenses and other current assets 600.915 12.252 12.684 7.851 — 633.702

Total current assets 32,701,975 9,251,556 1,419,320 89,818 (8,857,869) 34,604,800

Assets limited as to use 2,357,939 - - -
- 2,357,939

Investments, at fair value 14,916,185 962,256 - 10,740 - 15,889,181

Other assets 378,877 -
- -

- 378,877

Fixed assets, net 19.285.292 10.536.119 74.328 4.062 -
29.899.801

$69,640,268 $20,749,931 $1,493,648 $  104.620 $18,857.8691 $83,130,598
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LIABILITIES AND NET ASSETS

New Famum Elimin

Hampshire Center Vermont Maine ations Total

Current liabilities;

Accounts payable $ 2,311,091 $  35 $  553 $  872 $ $ 2,312,551

Accrued expenses 6,596,298 298,467 20 350 - 6,895,135

Accounts payable to affiliates 4,872,222 - - 3,985,647 (8,857,869) -

Deferred revenue 990,620 851,279 5,792 14,892 - 1,862,583

Current portion of interest rate swap agreement 387,067 - - - - 387,067

Current portion of long-term debt 1.030.748 192.166 — — 1.222.914

Total current liabilities 16,188,046 1,341,947 6,365 4,001,761 (8,857,869) 12,680,250

Other liabilities 2,682,812 — — — 2,682,812

Interest rate swap agreement, less current portion 1,851,184 - - - 1,851,184

Long-term debt, less current portion, net 22.615.261 6,156.1 10 — — 28.771.371

Total liabilities 43,337,303 7,498,057 6,365 4,001,761 (8,857,869) 45,985,617

Net assets (deficit):
Without donor restrictions 20,884,644 12,641,512 1,401,174 (3,900,866) -

31,026,464

With donor restrictions 5.418.321 610.362 86.109 3.725 — 6.118.517

Total net assets (deficit) 26.302.965 13.251.874 1.487.283 13.897.1411 37.144.981

S69.640.268 S20.749.931 S 1.493.648 S  104.620 Sf8.857.869I S83.I30.598
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

New Famum Elimin

Hampshire* Center Vermont Maine ations

Public support and revenue:
Public support:

Contributions, net S 1,014,261 $  87,404 $  28,492 $ 3,570 $

Special events, net 1,951,633 29,142 (327) (5,129) -

Annual campaigns, net 242,613 1,555 4,404 454 -

Bequests 4.160 - -

Total public support 3,212,667 I IS. 101 32,569 (1,105)

Revenue:

Fees and tuition 49,164,160 5,951,665 6,796,612 65,805 (63,622)

Grants 27,738,493 3,175,912 571,852 143,893 —

Gain on extinguishment of debt 5,531,044 3,595,084 51,164 72,708 -

Dividend and interest income 814,161 32,880 — 116

Rental income 31,762 — —

Intercompany revenue 1,860,214 -
(1,550,214)

Other 391.445 390 2.517

Total revenue 85.531.279 12.755.931 7.422.445 252.522 (1.923.536)

Total public support and revenue 88,743,946 12,874,032 7,455,014 281,417 (1,923,836)

Operating expenses:
Program services:

Public health education 26,267 — — — —

Professional education 160,997 — — — —

Direct services 67.751.508 10.563.928 6.752.825 264.512 185.1321

Total program services 67,938,772 10,563,928 6,752,825 264,512 (85,132)
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Total

1,133,727

1,975,319

249,026

4.160

3,362,232

61,914,620

31,630,150

9,250,000

847,157

31,762

394.652

104.068.341

107,430,573

26,267

160,997

85.247.641

85,434,905
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Supporting services:
Management and general
Fundraising

Total supporting services

Total functional expenses

Support of National programs

Total operating expenses

Increase (decrease) in net assets from operations

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized losses on investments, net

Increase in fair value of beneficial interest in trust held by others
Loss on sales, disposal and impairment of fixed assets

Total increase (decrease) in net assets before effects of dissolution
of affiliate

Dissolution of an affiliate

Total increase (decrease) in net assets

Net assets (deficit) at beginning of year

Net assets at end of year

New

Hamnshire*

Famum

Center Vermont Maine

Elimin

ations Total

$ 9,484,776
2.053.912

$ 1,105,551
24.250

$ 710,875

51.860

S  30,713

24.577

$(1,838,704) $ 9,493,211
2.154.599

11.538.688 1.129.801 762.735 55.290 f 1.838.704) 11.647.810

79,477,460 11,693,727 7,515,560 319,802 (1,923,836) 97,082,715

130.276 _ 130.276

79.607.736 11.693.729 7.515.560 319.802 n.923.836) 97.212.991

9,136,210 1,180,303 (60,546) (38,385) - 10,217,582

1,243,067

(3,081,646)
11,278

155.7711

(163,551)

fl.88I.569) f2.604)

(1,035)

(1.151)

—

1,243,067

(3,246,232)
11,278

f 1.941.095)

fl.883.072I f2.045.120) f2.604) f2.186) f3.932.982)

7,253,138 (864,817) (63,150) (40,571) — 6,284,600

f3.934.85n f2.86n 3.937.712

3,318,287 (864,817) (66,011) 3,897,141 - 6,284,600

26.302.965 13.251.874 1.487.283 f3.897.14n 37.144.981

S29.621.252 SI 2.387.057 S 1.421.272 S $ $43,429,581

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2021

Public support and revenue:
Public support:

Contributions, net

Special events, net
Annual campaigns, net
Bequests

Total public support

Revenue:

Fees and tuition

Grants

Dividend and interest income

Rental income

Intercompany revenue
Other

Total revenue

Total public support and revenue

Operating expenses:
Program services:

Public health education

Professional education

Direct services

Total program services

New

Hampshire

Famum

Center Vermont Maine

Elimin

ations

$  876,642 S 55,736 $ 47,117 S 81,165 $
1,216,723
436,622

4.091

2,534,078

43,397,874

28,138,237

607,365

29,775

2,171,005

538.083

74.882.339

77,416,417

40,522

6,079

102,337

9,104,776

3,877,583

26,794

91,639
12,125

150,881

7,150,066

622,212

1

11.412

13.009.153 7.783.691

13,111,490 7,934,572

40,035 - 1,212
3,192

62.168.239 12.591.072 7.058.225

62,211,466 12,591,072 7,059,437

31,092

1,463

113,720

438,916
458,342

240

51

897.549

1,011,269

1,211

861.379

862,590

Total

$ 1,060,660
1,379,976

456,289

4.091

2,901,016

(70,871) 60,020,761
33,096,374

634,400

29,775

(2,171,005)
549.546

(2.241.8761 94.330.856

(2,241,876) 97,231,872

42,458

3,192

(82.9391 82.595.976

(82,939) 82,641,626
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Supporting services:
Management and general
Fundraising

New

Hampshire

$ 9,414,586
1.084.072

Famum

Center

$ 1,330,879
18.207

Vermont

$ 755,146

73.153

Maine

$  85,846

74.124

Elimin

ations

$(2,158,937)

Total

S 9,427,520
1.249.556

Total supporting services 10.498.658 1.349.086 828.299 159.970 12.158.9371 10.677.076

Total functional expenses 72,710,124 13,940,158 7,887,736 1,022,560 (2,241,876) 93,318,702

Support of National programs 105.185 _ _ _ 105.185

Total operating expenses 72.815.309 13.940.158 7.887.736 1.022.560 12.241.8761 93.423.887

Increase (decrease) in net assets from operations 4,601,108 (828,668) 46,836 (11,291) - 3,807,985

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized gains on investments, net
Decrease in fair value of beneficial interest in trust held by others
Loss on sales and disposals of fixed assets
Contribution of net assets from acquisition

658,823

1,919,950
(696)

(35,216)
702.572

110,636

(5,742)

-

1,964 -

658,823

2,032,550
(696)

(40,958)
702.572

3.245.433 104.894 1.964 3.352.291

Total increase (decrease) in net assets 7,846,541 (723,774) 46,836 (9,327) - 7,160,276

Net assets (deficit) at beginning of year 18.456.424 13.975.648 1.440.447 t3.887.8141 _ 29.984.705

Net assets (deficit) at end of year S26.302.965 SI 3.251.874 S 1.487.283 S 13.897.1411 S $37,144,981
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August31,2022

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Salaries and related expenses $59,016,148 $ 7,909,493 $6,054,385 $  164,839 $ $73,144,865
Professional fees 9,956,300 1,828,032 772,153 47,970 (1,838,704) 10,765,751
Supplies 1,402,773 435,168 29,343 507 - 1,867,791
Telephone 555,548 95,972 74,650 6,333 - 732,503
Postage and shipping 44,949 1,615 14,919 - - 61,483

Occupancy 2,055,257 522,398 293,049 14,515 - 2,885,219
Outside printing, artwork and media 47,301 - 399 - 47,700
Travel 1,419,777 35,458 143,244 2,657 (46,054) 1,555,082
Conventions and meetings 116,866 44,568 3,625 .15 165,074
Specific assistance to individuals 1,681,563 12,718 50,891 80,759 (39,078) 1,786,853
Dues and subscriptions 31,475 (2,275) 135 - - 29,335
Minor equipment purchases and equipment rentals 228,853 18,230 3,334 1,255 - 251,672
Ads, fees and miscellaneous 885,403 78,016 41,875 104 - 1,005,398
Interest 562,621 217,532 - - — 780,153
Depreciation and amortization 1.472.626 496.804 33.558 848 — 2.003.836

$79,477,460 $11,693,729 $7,515,560 S  319.802 $11,923.8361 $97,082,715

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2021

New Famum Elimin-

Salaries and related expenses
Professional fees

Supplies
Telephone
Postage and shipping
Occupancy
Outside printing, artwork and media
Travel

Conventions and meetings
Specific assistance to individuals
Dues and subscriptions
Minor equipment purchases and equipment rentals
Ads, fees and miscellaneous
Interest

Depreciation and amortization

Hamnshire Center Vermont Maine ations Total

$54,463,022 $ 9,581,703 $6,411,920 $ 646,210 $ $71,102,855

9,182,159 2,141,444 829,028 143,557 (2,171,005) 10,125,183

1,476,716 650,916 29,933 3,295 - 2,160,860

513,556 96,374 77,986 11,901 - 699,817

44,122 1,252 6,284 1,026 -
52,684

1,865,409 591,596 303,110 37,907 -
2,798,022

15,847 — 3,648 1,504 - 20,999

1,086,342 53,597 136,785 18,620 (44,559) 1,250,785

57,117 17,992 2,288 404 - 77,801

1,217,642 11,114 23,172 153,947 (26,312) 1,379,563

29,689 12,859 28 550 - 43,126

283,256 30,576 2,110 866 - 316,808

344,507 21,702 21,555 542 - 388,306

685,065 223,934 — - 908,999

1.445.675 505.099 39.889 2,231 — 1.992.894

$72,710,124 $13,940,158 $7,887,736 $1,022,560 $12,241.8761 $93,318,702
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•"easterseals 2024 Board of Directors
NH-VT-Famum

Chairman

Bryan Bouchard

Past Chairman

Andrew MacWilliam

Vice Chairman

Thomas Sullivan

Treasurer

Paul Voegelin

Secretary & General Counsel

Bradford Cook

Gregory Baxter, MD

Matthew Boucher

Rick Courtemanche

Eddie Edwards

Ryan Fox

Linda James

William Lambrukos

Susan Martore-Baker

Tracey Pelton

Richard Rawlings

Nathan Sailer

Sanjeev Srinivasan

Tim Wade

Rob Wieczorek

Last Updated: December 12, 2023
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President & CEO

Easterseals New Hampshire, Inc.

EDUCATION: B.S.

MA

University of New Hampshire

University of New Hampshire

2019 - Present Easterseals New Hampshire, Inc., Manchester, NH

President/CEO

1991 - 2019 Families in Transition - New Horizons, Manchester, NH

President (2018-2019)
President and Founder (1991-2017)

1987 -1991 State of New Hampshire, Division for Children and Youth
Services, Portsmouth, NH

hlips://Y«fmjlhlisJib.goWdc,yf/
Child Protective Service Worker II



DocuSign Envelope ID; 97B06197-CEA6-4A38-B709-8013EA6D7AFB

Contact

Maureen Ann Beauregard

Professional Expertise

Visionary/Tenacious
Strategic Planning
Community Relationships
Organizational Capacity Building

Strong Financial Acumen
Entrepreneur/Builder
Experienced Communicator
Team Building & Leadership

Professional Experience

November 1991-2019 Families in Transition

January 2018-2019
President, Families In Transition - New Horizons Manchester NH

Key Accomplishments
•  Merged Families in Transition with the State's largest shelter and

food pantry.
•  Successfully led board strategy for combined organization.
•  Developed and led public awareness and acceptance of combined

organization.
•  Merger resulted In being the State's largest organization In the

provision of shelter, housing, food and services for homeless
families and individuals.

December 2017 - June 2018

Receiver of Serenity Place Manchester, NH

Key Accomplishments
•  Successfully navigated complex negotiations with the dissolution

and replacement of critical substance use disorder program with
the NH Charitable Trust office.

•  Brought together key political leaders, businesses and NH's not-for-
profit sector.

November 1991 - December 2017

President & Founder Manchester, NH

Key Accomplishments:
•  Began as a program providing housing and services to 5 women

and their children.

•  Currently, providing housing to 1,328 families and individuals and
138,000 meals annually.

•  Developed housing and services programs in four geographic
regions: Manchester, Concord, and Dover & Wolfeboro.

•  Developed $38M in Assets and a $14M Annual Budget. Facilities
developed with alternative financing structures that include varied
layering structures resulting in affordability for the organization and
those it serves.

Community Service

•  NH Charitable
Foundation -Member,
Board of Directors,
Current

•  NH Interagency
Council to End
Homelessness - Past

Chairperson, Board of
Directors, 2015

•  Leadership New
Hampshire, 2010

•  Housing Action New
Hampshire ~ Past
Council Member,
2009

•  Greater Manchester

Chamber of
Commerce - Past

Member, Board of
Directors, 2009

Awards and Honors

•  Greater Manchester

Chamber of

Commerce's Citizen

of the Year. 2018

•  Southern New

Hampshire University,
Loeffler Award, 2018

•  University of New
Hampshire, Granite
State Award, 2018

•  Business NH

Magazine's Nonprofit
of the Year, 2013
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•  Personally Authored and awarded +$20M in HUD funding from
1995-2008.

•  Developed 272 housing units and 199 shelter beds.
•  Specialty Programs developed:

1. Willows Substance Use Treatment Center - Outpatient and
Intensive Outpatient services. Use of party insurance and
state billing. Negotiations with State of NH.

2. Two Transitional Living Programs; one for men and one for
women. Use of 3'^ party insurance and state billing.
Negotiations with the State of NH.

3. Recovery Housing - Safe housing for Moms with Children
who are recovering from substance use disorder. Negotiated
with State of NH,

4. Open Doors - In-home substance use disorder services for
parent(s) and therapeutic services for children.

5. Connections to Recovery - 4 Geographic area outreach to
homeless with substance use disorder. SAMSHA $1.5M.

• Acquired Organizations Include:
1. Manchester Emergency Housing, 2012. Developed and

expanded new family shelter that also includes a Resource
Center in 2015.

2, New Hampshire Coalition to End Homelessness, 2014.
Elevated organization as a leader in advocacy, research and
training on behalf of homeless families and individuals.

• Organization developed to assist Families in Transition - New
Horizons with double bottom line of assisting with financial
sustainability and deeper mission impact include;

1. Housing Benefits. 2009. A not for profit organization and
federally designated Community Housing Development
Organization that is prioritized in receiving 10% of federal
funds for housing related activities. Acts as the property
management company and housing development arm of
Families in Transition - New Horizons. Both the property
management and developer fees assist with the
organization's sustainability.

2. OutFITters Thrift Store, 2003, An LLC entrepreneurial
business venture that provides profits and management fees
to provide unrestricted resources for Families in Transition's
mission. Assists in the sustainability of the organization and
Is the entry point for in-kind donors who become volunteers
and eventually provide financial support the organization
through financial donations.

3. Wilson Street Condo Association, 2018. Development of
housing and commercial real estate, $3.9M. A project that
houses a collaborative effort amongst four not-for profit
organizations with a focus on a substance use disorder.
Provides property management and developer fees to assist

ft

New Hampshire
Business Review's,
Outstanding Women
in Business, 2011

Key to The City of
Manchester by Mayor
Robert Baines, 2005

National Association

of Social Workers,
Citizen of the Year,

2005

NH Business

Review's Business

Excellence Award,
2004

Walter J. Dunfey
Award for

Excellence in

Management, . ,
Organizational
Award. 2004

NH Commission on

the Status of Women
-• Women's

Recognition Award,
2003

New Hampshire
Housing Finance
Authority. Best
Practices in Housing
Development, 2003

iilB

mm

W
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in organization's sustainability.

4. Antoinette Hill Condo Association, 2019. Purchase of
housing units, $1.6M. Provides property management and
developer fees to assist in organization's sustainability.

5. Hope House, 2018. With a majority of gifts from two
individuals, developed and Implemented first shelter for
families In the lakes region. The facility includes a
commercial rental component of cell antennae and business
rental income utilized to assist with the organizations
sustainability.

November 1987 - March 1991

Child Protective Service Worker II Portsmouth, NH
State of New Hampshire, Division for Children and Youth Services

Professional Expertise

Bachelor of Science University of New Hampshire, 1987

Masters of Arts Communitv Develooment Policy and Practice. Unlversitv

of New Hampshire, 2021

References

Available Upon Request
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Claire H. Gagnon, CPA

June 2007 - Current

Experience

Easterseals New Hampshire

Manchester, NH

Senior Vice President/Controller

Supervise Senior level Accounting and Payroll staff and departments.
Manage all accounting functions while ensuring the practice of net asset accounting in a multi-corporate multi-state
growing environment.

Serve as a member of the Senior Management team and participate in strategic planning for the organization.
Serve as the management liaison to the board and audit committees, assisting the CFO as needed; effectively
communicate and present critical financial matters at select board of trustees and committee meetings.
Establish systems to ensure compliance with the requirements of: GAAP, Circular A-133, Federal and State agencies.
Oversee preparation of all internal financial reporting to ensure accuracy, timeliness, and relevance.
Oversee budget planning process, projections and variance analysis.
Ensure the preparation of all required external reports for all entities ie; IRS form 990's.
Oversee grants reporting functions.

Oversee internal controls to include checks and balances, system testing, and procedure documentation and
compliance with GAAP and other applicable standards.

Oversee cash management system to include daily short-term investing and borrowing and cash flow forecasts.
Perform financial analysis to include assessments for new projects and program initiatives.
Explore and implement best practices and bench marking tools for related business functions.

ShootingStar Broadcasting of NE, LLC

Derry, NH

Director of Finance September 2005 - February 2007

•  Manage monthly financial statements and General Ledger Closing process. Includes reporting to outside sources; i.e.,
lenders and investors.

Manage accounting staff and all aspects of accounting and business office.
Prepare and/or review cash activity reports used in cash management on a weekly basis.
Prepare departmental budgets and forecasts. Revise forecasts quarterly to monitor station's financial position.
Manage Human Resource function for up to 60 employees, including managing union contractual obligations.
Supervise credit and collection procedures for accounts receivable.
Manage insurance and other vendor-related issues. Successfully replaced both employee benefits provider as well as
401(k) administrators.

Manage FCC compliance requirements.

Manage barter activity and activity reporting.
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Claire H. Gagnon, CPA

Page 2

Daniel Webster Council, Boy Scouts of America, inc.

Manchester, NH

Controller 1997 - September 2005

•  Produce all monthly financial reports and monitor Council's financial position.
•  Plan, develop and monitor the annual budget.

•  Prepare all financial schedules for annual audit and assist with necessary tax filings.
•  Participate and advise on the Investment Committee of the Council as well as prepare reports on a quarterly basis

summarizing the activity in the $13M endowment.
•  Member of Management Team which is responsible for the administration of policies and procedures of the

corporation.

•  Prepare all payroll returns and year-end reports.

•  Manage accounting staff and oversee accounts payables and receivables.

•  Administer benefit programs including but not limited to 403(b) and insurance programs for over 40 employees.
•  Serve Council in other capacities on various committees with business leaders in the community.

Lynne M. Hudson, PC

Andover, MA

Manager 1994 -1997
Supervise Audit, Reviews and Compilations.

Prepare and review corporate, personal, fiduciary and payroll tax returns.
Perform year-end inventory audits on Manufacturing companies.

Serve as liaison for audits between IRS and Business, as well as personal clients.

Perform year-end tax projections, tax planning and Management Advisory Services.
Hire, train. Staff Development and Performance reviews.

Creelman & Smith

Boston, MA

Senior Accountant 1992 -1994

•  Preparation of Corporate, Personal and Non-Profit tax returns.

Smith Batchelder & Rugg

Manchester, NH

Senior Accountant 1988-1992

•  Preparation of Corporate, Personal and Non-Profit tax returns.
•  Staff auditor for various companies including financial, service and manufacturing industries.

Volunteer

Board Treasurer, New Hampshire Legal Assistance

Member 100 Women Who Care

Tax Preparer AARP 2014-2018
Graduate Leadership Greater Manchester 2019

Education

Plymouth State College, B.S. Accounting, May 1987

CPA Certified 1991

Granite State College, Leadership Academy, September 2015



DocuSign Envelope ID: 97B06197-CEA6-4A38-B709-8013EA6D7AFB

Cathy Kuhn, PhD
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Strategist | Community Relations | Nonprofit management

Agile, innovative leader with a proven record of accomplishments, creating long-standing trust and respect from executives,
staff, key stakeholders, and media. Results-oriented professional with a natural ability to motivate others to achieve desired
outcomes. Knowledgeable and articulate advocate with a proven track record of results

Signature Achievements Competencies

Doubled budget of the Metropolitan Housing Coalition in one year with private foundation grants and contracts.
Managed over |4 million in local, federal and state funding sources at Families in Transition. Secured over $400,000 in
private foundation grants in 2019, over $500,000 in private foundation grants in 2018, as well as a new federal grant
for $1.5 million over five years.
Provided strategic direction for all agency activities including Emergency Shelter and Housing Services, Research and
Evaluation, Marketing and Communications, Resource Development, Grants Management, Property Management
and Housing Development.
Served as subject matter expert on the issue of homelessness across the state of New Hampshire. Currently serve as
subject matter expert for TV, radio and print media on a range of issues related to safe and affordable housing, in
Louisville, KY.

Develop and foster strong relationships with city, state, federal and corporate partners.
Served as the Chairperson of the NH Governor's Interagency Council of Homelessness, appointed by Governor
Hassan and Governor Sununu.

Professional Highlights

Executive Director

Metropolitan Housing Coalition Louisville, KY | October 2020 - Present
Responsible for all aspects of agency operations including board development and engagement, financial
management and forecasting; fundraising; strategic planning; communications and marketing; outcomes and
evaluation.

Leader in advocacy regarding all aspects of affordable housing including fair housing; vacant and abandoned
properties; land development code reform; utility insecurity.
Led successful application for national affordable housing learning collaborative. Louisville was 1 in 8 cities selected
for participation in the Housing Solutions Collaborative in partnership with over 10 local organizations.
Received $120,000 research grant to investigate interventions to reduce the high rate of evictions in Louisville.
Serve as local expert on issues related to affordable housing, participating on dozens of local housing committees and
panels, as well as key spokesperson for TV, print, and radio media.
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Cathy Kuhn, PhD page 2

Professional Highlights - Continued

Housing Df,velopment Consultant

Easter Seals NH, VT and ME |January-July 2021

Provide consultation to Easter Seals NH on acquisition of new permanent supportive housing projects for people
experiencing homeless in New Hampshire.
Provide assistance to Easter Seals NH on the development of new affordable housing in Northern New England.
Provide consultation to Easter Seals NH on Property Management processes and funding compliance.

Professional Highlights - Continued

Chief Sirategy Officer/Interim Team Executive Director
Families in Transition Manchester, NH | Oct 2019-June 2020

VP, Research and Training (2009-2019) Director, Housing Development (2007-2008)

Appointed Interim Team Leader after departure of agency founder in October 2019. Assigned supervisory
responsibilities for staff and departments formerly supervised by the former President including Property
Maintenance and Housing Development, Resource Development, and Marketing and Communications.
Led the agency through the COVID-19 pandemic, successfully and immediately standing up the city's only
decompression and quarantine site for people experiencing homelessness. Ensured a safe working environment for
all staff and a safe living environment for over 500+ people per night.
Core member of senior management team providing strategic direction and operational management for organizadon
with $13M budget and 200+ staff, operating programs in four cities and towns in New Hampshire.
Provided strategic direction for Emergency Shelter and Housing Intake, Research and Evaluation, Marketing and
Communications, Resource Development, Grants Management, Property Management and Housing Development.
Acted as agency spokesperson.
Led fundraising, construction and programmatic development of new emergency shelters and permanent supportive
housing programs across New Hampshire.
Acted as the direct supervision to 11 staff at all levels ranging from senior management, mid-management, frontline,
administration and 1 VISTA (Volunteer in Service to America).
Provided strategic guidance in the merger of the organization with another large nonprofit and provided oversight for
the rebranding process.
Successfully started Housing Benefits, an independent Community Housing Development Organization (CHDO)
and ensured compliance with 501 c3 and CHDO requirements.
Managed the maintenance and administration of existing and new housing projects.
Led agency evaluation efforts on existing programs and services to ensure fidelity with evidence-based models.
Led high quality training and educational forums for both staff and citizens on existing research regarding
homelessness and the provision of evidence based practices.
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Cathy Kuhn, PhD Page 3

Professional Highlights - CYintinued

Director

New Hampshire Coalition to End Homelessness | 2012-2020

• Established, developed and managed agency Board of Directors.
Led state-wide advocacy activities in the response to COVID-19 highlighting the need for shelter decompression,
isolation and quarantine locations, testing, and PPEs for staff and people experiencing homelessness in NH.

•  Served as subject matter expert on the issue of homelessness across the state.
• Developed and authored annual report on the State of Homelessness in New Hampshire.

Management of all programmatic and financial affairs of the agency including strategic planning and implementation
of new programming.
Created and implemented the Granite Leaders Program, a six month leadership training program for people -with
histories of homelessness interested in leadership opportunities in their communities.
Provided trainings on trauma informed services and other best practices in service provision for people experiencing
homelessness.

Researched and authored Community Analyses of Housing and Homelessness, Wakefield, NH. 201 &
Developed and implemented marketing strategies and public awareness activities.
Identified and led statewide collaborations and innovations in homeless services, including the establishment of the
NH Homeless Advocate Leader Collaborative.

Served as the Chairperson of the NH Governor's Interagency Council of Homelessness, appointed under Governor
Hassan and Governor Sununu.

Led state and local advocacy efforts including public testimony at legislative hearings.
Founded Research Program Facilitating Research on Homelessness -with faculty and students in institutions of higher
learning across NH.

Professional Highlights - Continued

Adjunct Professor

St Anselm College, Southern New Hampshire University, New Hampshire Technical Institute
Manchester and Concord, NH | 2006 — Present

Courses taught include: Social and Professional Issues in Human Services; Introduction to Sociology; Poverty and
Social Welfare Policy; Sociology of Gender; Social Stratification; Race and Ethnicity; Family and Societj'.
Consistendy receive high evaluations from students of all backgrounds and abilities.

Additional Achievements, Education & Board Service, Continued Page 3

Professional Highlights - Continued

United States Peace Corps Volunteer

Panama 11997-1999

• Environmental Education Instructor, Grades K-5.
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Cathy Kuhn, PhD Page 4

Education & Professional Development

Ph.D. Sociology/Urban Studies, July 2006
Michigan State University

Master of Science^ Resource Development/Urban Studies, May 2001
Michigan State University

Bachelor of Science, cmw laude. Environmental Studies, May 1995

Rollins College, Winter Park, I^L

Board Leadership & Professional Achievements

Co-Author of Chapter in Forthcoming Book.. Oxford University Press comprehensive, interdisciplinary volume on hope.
"Hope and Homelessness." with Therese Seibert, PhD | May 2021-Present.

Awardee, 2020 Home Matters in NH Award for Affordable Housing and Ending Homelessness Advocacy in NH \
December 16, 2020.

Chair, NH Governor's Interagency Council on Homelessness | 2016 — August 2020.

Vice Chair, Manchester Continuum of Care\ 2017-August 2020.

Governing Council Member, Housing Action New Hampshire \ 2016— August 2020.

Member, Housing and Community Development Planning Committee 12018-August 2020.
New Hampshire Housing and Finance Authority

Board Member, Concord Coalition to End Homelessness \ 2014-2016

Graduate, headership New Hampshire \ Class of 2019

Awardee, NH Union Leader 40 Under Forty \ Class of 2012

Recognizing young leaders making a difference in the state.

Interviewee, Movers ei' Shakers iHeartRADIO Show |June 2020
A series of interviews of leaders from all over the country

Guest on NHPR's The Exchange Radio Show [2013, 2014, 2015, 2016 and 2019.

Guest on KY Radio Alliance Show] 2021
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Cathy Kuhn, PhD Page 5

Board Leadership & Professional Achievements, Continued

Guest on Louisville Public Meida's In Conversation Radio Show | September 2021

Subject Matter Expert

Appearance in TV and print media sources including
WMUR, NHl, Union Leader, Seacoast Online, HIPPO, Manchester Ink Link,

NH Business Review, Laconia Daily Sun, Christian Science Monitor, AP, Courier Journal, Louisville Public Media, Spectrum
News, etc.de
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Tina M. Sharby, PHR

Human Resources Professional with multi-state experience working as a strategic pwrtner in ali
aspects of Human Resources Management,

Areas of expertise inchui e;

Strong analytical and organizational skills Problem solving and complaint resolution
Ability to manage multiple tasks simultaneously Policy development and implementation
^ploi^ent Law and Regulation Compliance Compensation and benefits administration
Strategic management, mergers and acquisitions

PROFESSIONAL. EXPERIENCE

Chief Human Resources Officer 2012-Preseiit

Senior Vice President Human Resources
Easter Seals, NH, VT, NY, ME, RI, Harbor Sehoob & Faraum Center
1998-2012

Reporting directly to the President with total human resources and administration.
Responsible for employee relations, recruitment and retention, compensation, benefits,
risk management, health ̂ d safety, staff development for over 2100 employees in a six
state not-for- profit organization. Developed and implemented human resources policies
to mert all organ^tiona!, state and federal requdremmts. Research and implemented an
organizatioiml wide benefits plan that is supportive of on-boarding and retention needs.

Developed and implemented a due diligence research and analysis system for ass«ismg
merger and acquisition opportumties. Partnered with senior staff team in preparation of
strategic planning initiatives.

Member of the orga^tions Compliance Committee, Wellness Committee and Risk
Management Committee. Attended various boanl meetings as part of the senior
man^ement team, and sit on the inv^tment committee of the Board of Directors for
Easter Seals NH, Inc.

Human Resources Director
Moore Center Services, Inc., Manchester, NH
1986-1998

Held progressively responsible positions in this not-for-profit oi^mization of 450
employees. Re^nsible for the development and admimstration of all Human Resources
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7  Implcmepl^ key regulatory compliance programs and developed maovativeemployee relabOM imtiaiives in a i^dly changing business envlronmenL Lead the
expansion of the Human Resources department from basic benefit administration to
becoming a key ad^dsor to the senior managwnant

Key respoiwibiJitics included boiefit design, implementation and administration; workers
comp^s^on atoinistration; wage and salary administration, new employee orientation
^ toaimng; policy development and communication; retirement plan administration;
budgetaiy development; and recruitment.

EDUCATION

Bachelor of Scirmce Degree, Keene State College, 1986
Minor in Human Resources and Safety Managemait
MS Organizational Leadership, Southern NH University (in procras)

ORGANIZATIONS

Manch^r Area Human Resource Association
Diversi^ Chair 2010

Society for Human Resource Management
BIA Human Resources

Health Care & Workforce Development Committee 2009,2010
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Peter C. Hastings

C-LEVEL INFORMATION TECHNOLOGY EXECUTIVE

With 30 years of IT Experience and Track record of Success Delivering Results-Driven Technology Solutions

Career Profile

Results-driven IT Executive with expertise envisioning and leading technology-based, multi-million-dollar budget initiatives,
grounded solidly on business and economic value. Proven track record management career, marked by demonstrated ability to build
performance-driven teams and achieve cross-functional business objectives. A valued member of senior executive teams, contributing
a seasoned road-based perspective to create practical IT strategies and implementing plans designed for maximum return at the lowest
cost.

Core areas of expertise include:

>  IT Strategy and Execution > Global ERF Implementations > Organization Design & Restructuring

> Time and Resource Optimization > Process Improvement > Team Building & Leadership

> Enterprise IT Systems >  Information Architecture > New Product & Technology Launch

> Project and Program Management > Corporate Mission Fulfillment > Multi-Million Dollar Budget Management

> PMC Management > Cyber Security leadership > Vendor & Contract Negotiations

> Matrix Management > Global Management >  Innovation leadership

> Merger & Acquisitions > Disaster Recovery > Homeland Security

> Private Sector > Change Management > Public Policy

> Higher Education Sector > Non - Profit Sector >  State Government Sector

Selected value-offered Highlights

> Making Cyber Security a critical priority; Demonstrating that Cybersecurity needs to be a top priority of every organization
through examples. Then creating policy and awareness training to ensure the security of all environments by each.

> Driving force to standardized Software configuration Management Enterprise-Wide; drove innovation in the State of New
Hampshire by standardizing software development processes across the enterprise, utilizing a centralized software configuration
management tool. Oversaw an enterprise migration from individual servers to a virtual enterprise environment containing over
300 servers saving both money and staff hours.

> Led team to standardize a hybrid ERF implementation process for global deployment; produced an Oracle ERF
implementation methodology that utilized internal personnel instead of consultants saving the company over 20 million dollars in
6 years. This process streamlined the project schedule from 12 months to 21 weeks per manufacturing facility. This methodology
was executed in 24 countries over 24 months, resulting in the conversion of 108 manufacturing facilities to a common ERF
platform.

PROFESSIONAL EXPERIENCE

Easterseals - Manchester, NH November 2021 — Present
Chief Information Officer / Information Security Officer
Leading information technology functions of the organization, serving as an integral partner and member of the Senior Management
team. Guiding Information Technology strategy to support and strengthen Easter Seals. Implementing the current information security
initiatives throughout the agency while planning for changes in a defensive and offensive posture to meet future threats.

Merrimack College — No. Andover MA July 2015 - November 2021
Associate Vice President/CIO

Fart of the Senior Leadership Team to provide vision, leadership, strategic planning, increase customer service, bringing credibility to
IT, drive critical change in technology to meet the mission and strategic plan of Merrimack College. To ensure that the college's
technology infrastructure is being maintained, protected and provides the functional tools for the college's mission of higher education.
To provide fiscal leadership in developing an IT budget based on the approved plan and responsible infrastructure goals in supporting
the higher education needs of the college. Support institution initiatives such as Mobile Merrimack that supports thousands of iFads
for teaching in the classrooms.
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STATE OF NEW HAMPSHIRE - Concord, New Hampshire
Commissioner/CIO Department of Information Technology
Acting Commissioner/CIO Department of Information Technology
Interim Commissioner/CIO Department of Information Technology

March 2007 to August 2014

June 5, 2013, to August 2014
October 17,2012, to June 5,2013
April 2010 to February 2011

Reported to the Governor of the State of New Hampshire - managed the Department of Information Technology (DoIT), an agency
which has a staff of over 350 and an annual budget that exceeds 60 million dollars. DoIT is responsible for all IT support for the
State's 65 agencies and over 10,000 full-time employees, including cybersecurity, desktops, servers, applications, networks and
providing services to the over 1.3M citizens of the State.

Director of Agency Software Division March 2008 — June 2013
Reported to the ClO of the State of New Hampshire - managed the Agency Software Division (ASD) in 20 of the State's largest
agencies overseeing the efforts of over 160 staff. Engaged Agency Commissioners and senior management in the development of
tactical and strategic plans, reporting, budgets, problem resolutions, and promoted DoIT best practices, policies, standards and
procedures.

Agency IT Leader (Department of Safety) March 2007 — March 2008
Reported to the Director of the Agency Software Division - managed the IT organization responsible for the software development,
production and maintenance of all software applications for the State of New Hampshire's Department of Safety. The Department of
Safety encompasses the State Police, Highway Patrol, Bureau of Emergency Management and Department of Motor Vehicle.

VECTRON INTERNATIONAL CORP - Hudson, NH July 2005 - February 2007
Director of Global IT

Reported to the CFO - responsibilities encompassed managing the $10 million IT budget, 4 direct and 13 indirect reports providing
global support for continuous operations for ERP, LAN/WAN, infrastructure, telecommunications, and end-user computing
environment. □

SANMINA-SCI Corp - Salem, NH April 1996 - January 2005
Sr. Director of Global EMS Services January 2003 - January 2005
Managed a direct staff of 10 and was responsible for the planning, master scheduling and managing the migrating of 108 global
manufacturing facilities to the Oracle 11 i ERP System.

Sr. Director of Mergers & Acquisitions, Administration November 2001 — January 2003
Managed a direct staff of 7 and was responsible for creating, developing and managing the M&A administration team while managing
the IT S35M budget.

Sr. Director of Global Applications April 2000 - November 2001
Managed a direct staff of 25 and worked closely with other Directors to understand their business requirements and issues to translate
them into technical deliverables for the application group.

Director of Americas Field IT April 1996 — April 2000
Managed a direct staff of 30 and was responsible for supporting 65 manufacturing facilities throughout North American and for
supporting all aspects regarding telecommunications and business systems in the Eastern division of the company.

Education and Credentials

Merrimack College: Master's of Science in Management - MSM
Rivier University: Awarded a BA in Individualized Studies - Summa Cum Laude

Northern Essex Community College: Awarded an Associates in Electronic Technologies - Cum Laude

Military
United States Army, Honorable Discharge

Affiliations
Sigma lota Epsilon (SIE)

National Organization of State ClOs' (NASCIO)
Multi-State Information Sharing & Analysis Center (MS-

ISAC)
National Association of Insurance Commissioners (NAIC)

State of New Hampshire Town Clerks Association

Interests
Family
Chess

Outdoor Activities
Theater
Music

Building
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0 Pamela Hawkes
DiREaoR OF Donor Relations

CONTACT

fv

■

Personal Experience

Board of Directors, Girls Inc.

LGM Steering Committee

Leadership Greater

Manchester, Class of 2021

PROFILE

For the last sixteen years I have been working with nonprofits in
fundraising and development programs. For thirteen of those years I was
with Families in Transition (FIT) working with their mission to break the
cycle of homelessness in New Hampshire. Hired as the Volunteer & In
Kind Coordinator, in just 3 years I was promoted to the Donor Relations
Manager. By the end of my time with the organization, I was promoted to
Chief Development Officer, a member of the Executive Leadership Team.
At the close of 2021, 1 had taken a new position with the New Hampshire
Community Loan Fund as their Director of Donor Relations. The main
goal of this position was to create a Major Donor Program for their
organization.

In any of the positions that I have been in over the years, my role began
and still to this day focuses on relationships, from onboarding volunteers
and building their relationships to major donors. From connecting with
community members on potential mission impacts to creating a lifelong
supporter, at the end of the day, my main goal has been to show people
their value and how they can make a difference in the lives of others.

Below you will find the many roles I have had in my nonprofit career thus
far. From day one, I have been a key employee that has played in many
leadership roles around change management, culture, moral and
mergers. I have overseen 30 people in a statewide program, partnering
with 20+ nonprofits at a time. I have also led a team of 8 employees, my
department being one with the most longevity, which is something 1 am
extremely proud of.

In my role as the CDO/VP of Resource Development, I oversaw our
fundraising efforts, annual events, volunteer management, and
marketing/communications team for the agency. I have strong
experience in board development, strategic planning, volunteer
management, leadership, program development, change management,
and public speaking. I started my leadership experience with an annual
goal of $800,000 a year, and in 2020, raised over $3 million in private
funds with the support of my instrumental team and our solid
development plan, even after pivoting due to the impact of the
pandemic.
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Pivoting, adapting, out of the box thinking, strategizing, forward thinking,
are all things I have been doing long before the pandemic.

SKILLS

: Donor relations expert

Board development

-Nonprofit leadership .j-;;

^STRATEGlC'tHlNKER"'-f:::-'®^

EDUCATION

Southern New Hampshire

University

Masters of Science Marketing

Southern New Hampshire

University

Bachelor's Degree Business AcimiPistration

and Management

Southern New Hampshire

University

leadership of Nonprofit Organizations,
Graduate Certificate

NHTI, Concord

Associates, Cri mina IJ u stice

EXPERIENCE AT
NH Community Loan Fund

Director of Donor Relations

2021- Present

In November of 20211 took the position of Director of Donor Relations. It was a
position that the organization created for me. The NH Community Loan Fund did not
have major gifts, corporate giving or volunteer focused programs. They knew how
essential these three programs were to the growth of their development and
fundraising goals.

Over the last seven months, I have established the outline and foundation to these

programs. I also have hired a Philanthropy Officer to help elevate the relationship
building with the existing donors, as well as identifying ways to gain new donors. We
have created a portfolio concept for the fundraising team, as well as established a
forecasting structure in the CRM, Salesforce, to have a better plan of action to
execute how to exceed our annual goals.

EXPERIENCE AT
FAMILIES IN TRANSITION

Chief Development Officer/VP of Resource Dev.

2019-2021

In January of 2019 I took the position of Vice President, Resource Development. This
opportunity came when Families in Transition and New Horizons merged. The goal
given to me was to create one unified development team of eight full time staff
members, along with a one fundraising development plan that would have the newly
defined team to meet our goal of raising $1.75 million in private funding. This goal was
an Increase from the previous year's goal of $800,000. We hit our goal in year one,
then set our 2020 fundraising goal to raise $1.85 million which we surpassed, hitting
the $3 million. This was a huge accomplishment in the midst of a huge leadership
change, our Founder and President leaving, and pivoting our fundraising efforts that
were very much impacted by the pandemic. It took a team to pull off what we did and
I am so proud of how hard they all worked, while navigating their own transitions in
their personal lives.

In addition, the agency had also invested in a new CRM software, Salesforce, which I
took the project management lead on. With consultants, we created a CRM that
aligned with the agency needs, as well as the needs of the newly merged fundraising
department. Project managing was something I had never really done before, but
found it to be a great project! A lot of work, but well worth it to see the Investment
and return on the investments in year two of having the software. Prior to leaving the
organization in 2021, 1 had been promoted to Chief Development Officer.

Director of Resource Development

2016-2019
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When promoted to the Director level I was tasked with creating new donor Initiatives
and worked closely with a Task Force that included members of our board of directors
and other key stakeholders to see it through. During this time, my focus was really on
systems, stewardship and cultivation efforts. Growing our volunteers into donors, and
our donors into major investors. My goal was to show them the impact they had on
those in their own community and know that they could be part of the solution. It was

a lot of work over those three years, but well worth it as we have created relationships
with our donors who have become lifelong supporters of the work we do.

Donor Relations Manager

2011-2016

When promoted to this new Management position, I had oversight of the FIT VISTA
Program which had a reach across a variety of nonprofits across New Hampshire.
When FIT first took over the program, we worked with 16 VISTA members and ten non
profits. During this time, FIT was asked to take over a VISTA Program that was going to
close. We saw too much value in the VISTA Program and quickly said yes to the
merger. We doubled the number of members to 32, and also doubled the number of
nonprofits we worked with across the state, no longer just in Manchester. My main
focus was to build the moral backup of those that were displaced, but also bring the
two groups together to be a unified group. It took a lot of work, we the group came
together and became one of the most well respected VISTA Programs in New England.

Volunteer & In Kind Coordinator

2008-2011

Hired as the Coordinator of Volunteers & In Kind Donations, I created a structured

system and process for both programs. The agency was just starting out with a
volunteer program. Over the course of these three years, I worked on getting buyin
from other departments to take on volunteers as resources. I also worked really hard
on bringing new volunteers in and watching their relationship grow with nurture to
become advocates, supporters and some staff. I also created a robust internship
program for our clinical department, which is still running strong today..

During this time we also acquired the Manchester VISTA Program from the City of
Manchester. This gave me the oversight of 16 AmeriCorps VISTA Members supporting
Manchester based nonprofits.
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ixperienced Leader

Operations Excellence

jreen Belt

Personal Info

Sreen Belt Projects

Created Travel Clinic

Maternal Mental Health

Safety Bundle for

inpatient and

outpatient setting

Master Connections

Associates Training for

ambulatory practices

Established Center for

Women's Health &

Wellness

\dditional Activities

SURT (Substance Use

Resource Team)

Champion

"It's About Dignity" Led

drive raising 1,780 items

for GATHER Seacoast

Seacoast Cancer Center

5K Ambassador and

Team Captain

Seacoast Mom & Baby

Festival

WERZ Bridal Showcase

;ic professional offering 25+ years of experience building and growing

multi-provider centers of care with focus on patient experience, cost-saving solutions, streamlining

resources, workflows and problem solving. Integrity-driven and highly organized change agent.

Experience

Senior Vice President Practice Management- Easterseals NH/VT& Farnum Center January 2023-
Current

•  Established short-term and long-term objectives to increase process efficiency.

•  Facilitated Compliance efforts for billing, internal and external audits and policy creation

•  Implemented workflows following best practice models for outpatient care

•  Instituted KPI and industry utilization standard metrics

•  Identification of process gaps and implementation of sustainable procedures

•  Identified areas of opportunity for revenue recovery and expense reduction

Practice Manager III- Wentworth Health Partners OB/GYN & Infertility

and Center for Women's Health & Wellness
March 2017-

December 2022

Transformed 4.7 FTE Provider practice to 18.1 FTE Provider practice with two locations,

o  Exceeded strategic goals for growth, patient visits by 316%, new obstetric panel by

472% and deliveries by 276%. Integrated nutrition, behavioral health, health

coaching and nurse navigation for high risk and fertility. Net revenue growth from

$1.5 million to $5.5 million.

Developed and implemented patient safety and education measures

Facilitated integration of Physicians from Mass General Hospital Maternal Fetal Medicine,

Gynecology Oncology and Urogynecology, to complement existing service.

Spearheaded initiatives to transform clinical and clerical operations.

Repurposed space during Covid-19 to operationalize Covid Hotline for community questions,

symptom triage, scheduling and resulting tests. Collaboration with Surgical Services for pre-

surgical screening and planning. 28 nurses, 4 locations. Fielded over 6,700 incoming calls.

Financial reporting and data analysis

Practice Manager-Coosto/ Neurology Services, Inc. October 2000-

March 2017

Created budget and accounting practices for private practice.

o  Tax reporting, vendor contracting, medical billing, A/R, A/P, appeals, created

fee schedule, benchmarking, and reporting, corporate documents

Human resources

o  Retirement, profit sharing, cafeteria plans, created performance evaluation tool

and process, physician credentialing

Facilitated Clinical Trials for Alzheimer's, Multiple Sclerosis, Lambert-Eaton Syndrome,

Parkinson's Disease. Psychometrician for Elan Alzheimer's Study

Staffing recruiter for Wentworth Health Partners practices. Facilitation and inclusion of

200+ interviews for clerical, clinical and provider staffing.

Patient flow and capacity management

Initiation of Compliance and HIPAA program

Education and Additional Training

Granite State College-Associates in Business Management, magna cum laude

Operations Excellence Green Belt Certified

Master Connections Associates (Ritz Carleton) Facilitator

CITI Program-Human Subjects Research Biomedical Research Basic

CRST (Clinical Research Trainingj-Coordination of Clinical Trials
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EASTER SEALS NEW HAMPSHIRE, INC.

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Maureen Beauregard President & CEO $340,000.00 0% $0

Claire Gagnon CFO $200,000.00 0% $0

Catherine Kuhn COO $175,100.00 0% $0

Tina Sharby CHRO $195,05200 0% $0

Peter Hastings CIO $190,550.00 0% $0

Pamela Hawkes CDO $170,000.00 0% $0

Amy Joslin Interim SVP as of 9/27/2023 $125,000.00 0% $0

11/15/2022



Lori A. Weaver

Interim Commissioner

Melissa A. Hardy
Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1-800-852-3345 Exfc 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964
www.dhh$.nh.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
antd the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vendor

Code

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Mcrrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Eastar Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Departmeat of Health and Human Services'Mmi&n is to join mmmunitks and famiUes
in providing opporttinities for cUizsns to achieve health (md independence.



His Excellency. Governor Christopher T. Sununu
'  and the Honorable Council
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Craflon County
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monadnock
Collaborative

K

159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New

Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available In the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARRA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid inslitutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within Servicelink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.



His Excellency, Governor Christopher T. Sununu .
and the Honorable Council

Page 3 of 3

ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Heaith and Human Services. Through contracts with local agencies around,the
state, ServiceLink heips individuais access and make connections to iong term supports and
services access famiiy caregiver information and supports, expiore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP),' and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including:
Ensuring the Contractors maintain and impiement Department-approved work
plans for Information & Referral/Assistance, Quality improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHMiSH-00, ALN# 93.667, FAIN# 2001NHSOSR. ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93.324, F^N# 90SA0003t02-03, ALN# 93.046. FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LIc'mS3001 48-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Lon

16/
Weaver

inten'tfc Cpmmissioner



FINANCIAL DETAIL ATTACHMENT SHEET
Sn'21,21,23,24

0$.9S-4«-48IOI0.9S65 HEALTH AND SOCIAL SERVICES, DEri OF HE^XLTII AND HUMAN SVS,
HHS: ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

fhit: 'GmaftrPJ.AK'^ hAtk Auitlanetsml Refkf

Clus/Accounl 01*55 Title Slate Fiscal Vcar

Current Modlflcd

Dudgei ■

Increased

(Decreased) Amount

Rerlsed Modllled

Budget

102-500734

Conlnicu for

Program

Services 2021 $259,250.64 $0.00 $259,250.64

543-500387 1 & K Contracts 2021 515.685.18 $0.00 $15,685.18

570-500928 Fimily Carcgiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grams for P.A.&

R, 2022 $257,930.64 $0.00 $257,930.64

545-500387 1 & R Ccxiiraeu 2022 $15,685.18 $0.00 $15,685.18

570-500928 Family Carcgiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants forP.A.ft

R. 2023 $257,931.00 $9,300.00 $267,231.00

345-500387 1 & R Contracts 2023 $15,685.00 $0.00 $15,685.00

570-500928 Family Carcgiver 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for I'.A.&

R. 2024 $257,931.00 $22,000.00 $279,931.00

545-500387 1 & K Contracts 2024 $15,685.00 $0.00 $15,685.00

570-500928 Family Carcgiver 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,311,783.64 $35,300.00 $1,347,083.64

Class/Account aasslllle State Fiscal Vcar

Current ModlDod

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $183,327.93 $0.00 $183,327.93

545-500387 I & H Contracts 2021 $11,009.79 $0.00 $11,009.79

570-500928 Family Carcgiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R- 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & R Contracts 2022 $11,009.79 $0.00 $11,009.79

570-500928 Family Carcgiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $182,368.00 $9JOO.OO $191,668.00

545-500387 1 & K Contracts 2023 $11,010.00 $0.00 $11,010.00

570-500928 Family Carcgiver 2023 $27,000.00 $2,000.00 ■ $29,000.00

074-500589

Grants for Pj\.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 & K Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Carcgiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

nvs-iviivvii

Class/Account Class Title Stale Fiscal Year

Current Modlflcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 1 & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Carcgiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022, $450,539.75 $0.00 $450,539.75

545-500387 1 & R Contracts 2022 $26,393.33 $0.00 $26,393.33



S70-5O092S Family Carcgtver 2022 $67,000.00 $0.00 $67,000.00

074-500589

Crams for P.A.&

R. 2023 $450,540.00 $9,300.00 $459,840.00

545-500387 1 & R Conlracis 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Grams for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Comracis 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family (2aregivcr 2024 $67,000.00 $2,000.00 $69,000.00

Subtotal $2,178,372.16 $35,300.00 $2,213,672.16

EasierSeab New Hampshire, Inc.(Vendor# 177204)

Class7Acrounl Class Title Slate Fiscal Vear

Current ModlHed

Budget -

Increased

(DKreased) Amount

Kevbed Modllled

Budget

102-500734

Contracts for

Program

Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 I & K Comracis 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grams for l'.A.&

R. 2022 $340,599.58 $0.00 $340,599.58

545-500387 I & R Contracts 2022 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1 & R Contracts 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791.24

Craflon CounlySenlorCill/ensCouncil, inc.(Vendor# 177675)

Ctass/AccounI - Class Title State Fiscal Year

Current Modlllcd

Budget

Increased

(Decreased) Amount

Revised MtxHDed

Budget

102-500734

Comracis for

Program

Services' 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgiver 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grams for P.A.&

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2022 .  $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 "$2M,727.00 $9,300.00 $274,027.00

545-500387 1 & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grants for l'.A.&

R. 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 1 & R Contracts 2024 .• $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2024 $40,500.00 $2,000.00 $42,500.00

Subtotal $1,292,331.58 $35,300.00 $1,327,631.58

Parlnershlp for Public Health, Int. (Vendor Code 165635)

Ciass/Accouni Class 7°ltle State Fiscal Vear

Current hlodlfled

Budget

Increased

(Decreased) Amount

Revised MtxHBed

Budget



102-5007W

Contncls for

Program
Services 2021 $338,427.04 $0.00 $338,427.04

545-500387 I & K Coniracis 2021 $21,717.93 $0.00 $21,717.93

570-500928 Family Categlvcr 2021 $81,000.00 $0,00 $81,000.00

074-500589

Grants for P.A.&

R. 2022 $337,107.04 $0,00 $337,107,04

545-500387 1 & R Contracts 2022 $21,717.93 $0.00 $21,717,93

570-500928 Family Caregiver 2022 $81,000.00 $0.00 $81,000.00

074-500589

Grams for i*.A.&

R. 2023 $337,107.00 $18,600.00 $355,707.00

545-500387 1 & R Contracts 2023 $21,718.00 $0.00 $21,718.00

570-500928 Family Caregiver 2023 $81,000.00 $4,000.00 $85,000.00

074-500589

Grants for P.A.8:

R. 2024 $337,107.00 $44,000.00 $381,107.00

545-500387 1 & R Contracts 2024 .$21,718.00 $0.00 $21.718.<X)

570-500928 Family Caregiver 2024 $81,000.00 $4,000.00 $85,000.00

Subtotal $1,760,619.94 $70,600.00 $1,831,219.94

Monidnock ColUboratlvc (Vendor M 1S9303)

Class/Account ClassTltIc Slate Flseal Year

Current Modified

Budget

Increased

{Decreased) Amount

Revised Modllled

Budget

102-500734

Contracts for

Program
Services 2021 ■ $470,055.81 $0.00 $470,055.81

545-500387 1 & R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R. 2022 $528,162.81 $0.00 $528,162.81

545-500387 I & R Contracts 2022 $31,747.40 $0.00 $31,747.40

570-500928 Family Caregiver 2022 $67,500.00 $0.00 $67,500.00

074-500589

Grants for H.A.&

R. 2023 $468,736.00 $18,600.00 $487,336.00

545-500387 1 & K Contracts 2023 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2023 $67,500.00 $4,000.00 $71,500.00

074-500589

Grants for P.A.&

R. 2024 $468,736.00 $44,000.00 $512,736.00

545-500387 1 & R Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2024 $67,500.00 $4,000.00 $71,500.00

Subtotal $2,332,679.42 $70,600.00 $2,403,279.42

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modllled

Budget

102-500734

Contracts for

Program

Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 & R Contracts 2021 $10,406.51 $0.00 $10,406.51

570-500928 Family Caiegtver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $150,780.29 $0.00 $150,780.29

545-500387 1 & R Contracts 2022 $10,406.51 $0.00 $10,406.51

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $150,780.00 $9,300.00 $160,080.00

545-50O3S7 1 & R Contracts 2023 $10,407.00 $0.00 $10,407.00

570-500928 Family Caregiver 2023 $27,000.00 $2,000,00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $150,780.00 $22,000.00 $172,780.00

545-500387 1 & R Contracts 2024 $10,407.00 $0.00 $10,407.00



570-500928 Family Carcgivcr| 2024 527.000.00 52.000.00 529,000.00

1  Subtotal 5753.107.60 535.300.00 5783.407.60

I  Tot«l95<iS I SI2.I57,«S7.02| S353.000.00l $12,510,gST.of]

05.9M8-««10t0.33l7 HEALTH AND SOCIAL SERVICES, DErr OE HE,\LTH AND HUMAN SVS, IHIS;
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, AD.MIN ON AGING SVCS GR.VNT-

(lOOV. Federal Funds - SHIP Trainer • 3 Sourcej)

Class/Aceount Oass Title State Fiscal Year

Current Modined

Dudget

Increased

(Decreased) Amount

Revised Modified

Buditei

102-500731

Connacts for

Program

Services 2021 525.000.00 50.00 525.000.00

074-500589

Grams for P.A.&

R. 2022 525.000.00 50.00 525.000.00

074-500589

Grants for P.A.&

R. 2023 525.000.00 50.00 525.000.00

074-500589

Grants for P.A.&

R. 2024 525.000.00 50.00 $25,000.00

Subtotal 5100.000.00 50.00 5100.000.00

Total 3317 5100.000.001 SQ.OOl sioo.ooo.oo]

O5.95-IM810I0-8920 HEALTH AND SOCIAL SERVICES, DEFT OF IH^LTII AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(lOO'A Federal Funds)

Class/Account Class'l'lilc State Fiscal Year

Current Modified

Budget

—, .

ItKreased

(Decreased) Amount

Resised Modified

Budget

102-500731

Conuacts for

Program

Services 2021 $87,585.00 50.00 $87,585.00

102-500731

Contracts for

Program

Services 2022 50.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2023 $0.00 50.00 $0.00

102-500731

Contracts for

Program
Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

Total 8920 I S87.58S.00l SO.OOl S8738S.00I

05-9S-«8-d81010-2lM HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, IHIS:
ELDERLY AND ADULT SERVICES,

(50% Federal Funds, 50V. General Funds)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Conuacts for

Program

Services 2021 $87,585.00 50.00 $87,585.00

074-500589

Grants for P.A.&

R. 2022 . $175,170.00 50.00 $175,170.00

074-500589

Grants forP.A.&

R. 2023 $175,170.00 50.00 $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 50.00 $175,170.00

Subtotal ' $613,095.00 $0.00 $613,095.00

.  I Total 2164 I 5613.095.001 " 50.001 56l3.095.00l

05-95^8-181010-8925 HEALTH AND SOCIAL SERVICES, DEIT OF IIE,\LTH AND HUMAN SVS, HllSi
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, M EDICAID SERVICES CR,\NTS



(1<K)% Kedtral Funds •SIICP Admin)

Clus/Accounl Class3'itlc , State Fiscal Year

Current ModlDcd

Budget

Increased

;Dccrcascd) Amount

Res-ised Modified

Budget

102-500731

Coniracls for

Piogtam

Services 2021 $4,002,00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORD - Beh**1or»l llt«llh & Dfvclopmtnl Strvlcti of Slr»frord County, Inc. (Vendor »l7727g)

atss/Accouni Class Title Scale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

-  ROCKINCIlAM • Rehasiora Health tc Development Services of Strafford County, Inc. (Yendor #177278)

CItss/AccounI Class Title State Fiscal Year

Current Modlflcd

Budget

Increased

(Dccremcd) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0,00 $8,006.00

Caster Scats New llampshtrc. Inc. (Vendor # 17720-1)

Cliss/AccounI Class Title State Fiscal Year

Current Modlfled

Budget

Increased

(Decreased) Amount

Revised Modlflcd

Budget

102-500731

Contracts for

Program

Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crafton County Senior Citlacns Council, Inc. (Vendor# 177675)

Class/Account Class Title State Fiscal Year

Current ModlDed

Budget

tncrea.srd

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 S2.545.06 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Region Partnership for Public Health (Vendor# 165635)

Class/Account Class Title State Fiscal Year

Current Modillcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

'  Monadnock Collaborative (Vendor# 15S303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

TrI County Community Action Program, inc. (Vendor # I77I95)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modillcti

Budget

tncrca.scd

(Decreased) Amoun

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $1,088.00 $0.00 $1,088,00

Subtotal $1,088.00 $0.00 $1,083.00



Tol*t <915 $3«J7^.00| SO.OOI S36J7-<.00|

05-95-4S-4* 1010-1917 IIEAI.TII AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
■ ELDERLY AND ADULT SERVICES,GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI CR,\NTS

(100% Fcdcr»l Funds)

Clui/Accounl Clus Title Sliilc FIscsl Yesr

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget'

102-500731

ConUicts for

Prognm

Servicej 2021 so.oo S0.00 S0.00

074-500589

Grants for P.A.&

K. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 SO.OO $0.00 SO.OO

074-500589

Grants for P.A.&

R. .  2024 so.oo $0.00 so.oo

Subtotal SI 5.000.00 SO.OO $15,000.00

I  Tolil 1917 I SIS,000.00| S0.00| Sl5.000.00l

05.9S-48-401010-26JO HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, IIIIS: DLTSS-
ELDERLY AND ADULT SERVICES, GR-WtS FOR SOCIAL SVC PROG, GENERAL FUNDS MATCH FOR

ARPA

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 SO.OO $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 SO.OO $35,000.00 $35,000.00

Subtotal SO.OO $55,000.00 $56,000.00

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Serv ice

Contracts 2024 SO.OO $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 $0.00 $15,000.00 $15,000,00

Subtotal $0.00 $36,000.00 $35,000.00

Current MtxHIlcd Increased Revised ModlBed

Class/Account Class Title Stale Fiscal Year Budget (Decreased) Amount Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 SO.OO $30,000.00 $30,000.00

Subtotal $0.00 $51,000.00 $51,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

lncrea.sed

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0,00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00



Class/Accounl CUss Tide Stale Fijcal 3'ear

Current Motlifleil

Budcet

Increased

(Decreased) Amount

Rceised Modified

Budf>el

540-500382

Social Service

Coniracts 2023 .  so.oo $8,200,00 $8,200.00

540-500382

Social Service

Contracts 2024 so.oo $32,800.00 $32,800.00

570-500928 Family Carcgivcr 2024 SO.OO $15,000.00 $15,000.00

Subtotal so.oo $56,000.00 $56,000.00

Class/Account Class ntle State Fbcal 3'car

Current Modified

Budget

Increased

(Decreased) Amttunt

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $5,000.00 $13,400.00 $18,400.00

540-500382

Socbl Service

Coniracts 2024 $5,000.00 $38,600.00 $43,600.00

570-500928 Family Caicglver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $10,000.00 $92,000,00 $102,000,00

Class/Account Class Htle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $8,400.00 $8,400.00

540-500382

Social Service

Contracts 2024 $0.00 $33,600.00 $33,600.00

570-500928 Family Caregiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $0.00 $82,000,00 $82,000.00

Class/Aeeount

Contracts for

Program Svcs State Flieal Year

Current Modified

Budget

fneretscd

(Deercased) Amount

Revised Modified

Budget

540-500382

Social Service

Coniracts '  2023 SO.OO $8,200.00 $8,200.00

540-500382

Social Service

Contracts 2024 SO.OO $32,800.00 $32,800.00

570-500928 Family Caregiver 2024 SO.OO $15,000.00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

I  Totil2<3g I S 10.000.001 5485,000.001 S49S.OOO.OO|

Summitry by Vendor by Vcir (OPTIONAL SKRVICKS ShPARAl E)

State Fiscal Year

Current Modlfli^

Budget

Increased

(Deercased) Amount

Revised Modified

Budget

2021 • $332,937.82 $0.00 $332,937.82

2022 $327,615.82 $0.00 $327,615.82

2023 $327,616.00 $15,500.00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416.00

Subtotal $1,315,785.64 $91,300.00 $1,407,085.64

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 so.oo $220,377.72

2023 $220,378.00 $15,500.00 $235,878.00

2024 $220,378.00 $55,800.00 $276,178.00

Subtotal $885,380.44 $71,300.00 $956,680.44



Stite FUcil Y»r

Curirnl Modlfltd

BudKct

Incmsrd

(Decrcurd) Amount

Rovisod Modinod

Budget

2021 S554,579.08 $0.00 $554,579.08

2022 S543,933.08 $0.00 $543,933.03

•  2023 . $543,933.00 $15,500.00 $559,433.00

, 2024 $543,933.00 $70,800.00 $614,733.00

Subtoitl $2,186,378.16 .$86,300.00 $2,272,678.16

Slate Fiscal Vcar

f  ■

Current Modified

fiudget

Increased

(Decreased) Amount

Rcsiscd Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

, 2023 $410,813.00 $15,500.00 $426,313.00

2024 $410,813.00 $75,800.06 $480,613.00

Subtotal' $1,656,319.24 $91,300.00 $1,747,619.24

State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Reslsed Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State Fiscal $'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142,97

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlOed

Budget

2021 $57.3,301.21 $0.00 $573,.301.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $593,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677.42 $152,600.00 $2,489,277.42

State Fiscal 3'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189,6.34.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188,186.80

, 2023 $188,187.00 $19,500.00 $207,637.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91,300.00 $845,495.60

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 $25,000.00 $0.00 $25,000.00

2024 $25,000.00 $0.00 $25,000,00

Subtotal $100,000.00 $0.00 $100,000.00

Hchuvioril Hcgllli & OoVlopmcnt Scrvlcw ofSirtfTord County, Inc. (Vtndor #177278) OTHER SERVICES



Suit Flsttl Vctr

Current Modintd

iludgcl

Incrttstd

(l)ccrtucd) Amount

Kttlstil Modified

Budfict

2021 Si 75.170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 so.oo $175,170.00

2024 $175,170.00 $0.00 $175,170.00

Sublou) $70O,6S0.0O $0.00 $700,680.00

Grand Total

SFV21 2021

$3,270,151.01 $0.00 $3470,151.01

Grand Total

SFV22 2022

S3,29$,204.0I $0.00 $3496,204,01

Grand Total

SFY'23 202.3

$3^26,778.00 $168,000.00 $3494,778.00

Grand Total

SK5'24 2024

$3,226,778.00 $670,000.00 $3496,778.00

Total Contract $13,019,911.02 $838,000.00 $13,857,911.02

S\ug: 'Cfm»af»r f.A.A M.* » Cr^mtt fiMic

ACCOUiNTlNG UNIT SUMMARV

0S-9S-4M< 1010-9565 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS,"
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

State Flacal Year Class/Account Class Title

Current Modified

Budget

■  Increased

(Decreased) Amount

Revised Modified

Budget

2021 102-500734

Contracts for Program
Services $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Fatnily Caiegiver $418,000.00 $0.00 $418,000.00

2022 074-500589 Grants for P.A.& R. $2,512,215.01 SO.OO $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2022 570-500928 Family Cirtgiver $418,000.00 SO.OO $418,000.00

2023 074-500589 Grants for P.A.& R. $2,452,789.00 $93,000.00 $2,545,789.00

2023 545-500387 1 & R Contracts $150,819.00 SO.OO $150,819.00

2023 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grams for P.A.A R. $2,452,789.00 $220,000.00 $2,672,789.00

2024 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

Subtotal $12,157,857.02 $353,000.00 $12,510,857.02

05-9.5-48-481010-3317 HEALTH AND SOCIAL SERVICES, DErPOF HE,VLTH AND HUMAN SVS,
HHS: EIJJERLY AND ADULT SERVICES, GRANTS TO LOCAI-S, ADMIN ON AGING SVCS CRANT-SMri'

(100% Federal Funds-SIHPTrtlner-3Sources)

Claas/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised,Modified

Budget

102-500731

Contracts for

Pn>erem
Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Grants for l'.A.&

R. 2023 $25,000.00 $0.00 S25.000.00

074-500589

Grants for l'.A.&

R. 2024 $25,000.00 $0.00 S25.000.00

Subtotal $100,000.00 $0.00 $100,000.00

OS-9S-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPT OK HE,3LTII AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, SOV* General Funds)

Cla.ss/Aecount Class 1'llle Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00



102-500731

Contracts (or

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

Conincis for

Program

Services 2023 $0.00 $0.00 $0.00

i*

102-500731

Coniracis for

Program

Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

05-95-48-481010-II64 IIKALTII AND SOCIAL SEttVICKS, DEPT OE HEALTH AND HUMAN SVS,
IIHS; ELDERLY AND ADULT SERVICES, CFI ELIGIBILm'

(50% Fedemi Fuodi, 50% C,«nml Funds)

Clasi/Aecouni Class Tiile Slate FlieaJ Year ■

Current Modllied

Budget

Increased

(Decreased) Amount

Revised Modlfrcd

Budget

102-500731

Conirecis for

Program

Services 2021 $87,585.00 $0.00 $87,585.00

074-500589

Grants for P.A.&

.  R. 2022 $175,170.00 $0.00 $175,170.00

074-500589

Grants for Pj5.&

R. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal $613,095.00 $0.00 $613,095.00

05-95-48-481010-8925 HEALTH AND SOCIALSERVICFS, DEITOF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GR^WrS TO LOCALS, MEDICAID SERVICES CR-VNTS

(100% Federal Funds-SHIPAdmIn)

Class/Account Class Title State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modllted

Budget

102-500731

Contracts for

Program
Services 2021 $36,374.00 $0.00 $36,374.00

102-500731

Contracts for

Program

Services 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2024 $0.00 $0.00 $0.00

Subtotal $36,374.00 $0.00 $36,374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEFI OF llh:ALTH AND HUMAN SVS, IIHS: DLTSS-
ELDERLY AND ADULT SERVICES, GR/\NTS FOR SOCIAL SVC PROG, CARES ACI' TITLE III GR,\NTS

(IOOV> Federal Funds)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022 $15,000.00 $0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEFF OF HEALTH AND HUMAN SVS, IIHS; DLTSS-
ELDERLV AND ADULT SER\'lCi:S, GR-\N1S FOR SOCIAL SVC PROG, ARP TITLE III GRANTS



Clus/Accounl Cliiss Title Stale Fiscal Year

Current Modllled

Budget

Increased

(Decreased) Amount

Rcs'lsed Modincd

Budget

540-500382 SS Contrtca 2021 $0.00 $0.00 $0.00

540-500382 SS Conlncu 2022 $0.00 $0.00 $0.00

540-500382^ SS Contraca 2023 $5,000.00 $55,000.00 S60.000.00

540-500382 SS Contraca 2024 $5,000.00 $205,000.00 $210,000.00

570-500928 Family Carcgiver 2024 $0.00 $225,000.00 $225,000.00

Subtotal $10,000.00 $485,000.00 $495,000.00

Grand Tttlal

SFV21 2021

$3;!70,151.01 SO.OO $3470,151.01

Grand Total

SF5'22 2022

$3496,204.01 $0.00 $3,296,204.01

Grand Total

SF)'23 2023

$3426,778.00 $168,000.00 $3494,778.00

Grand 1'otal

SF5'14 2024
$3426,778.00 $670,000.00 $3496,778.00

Total Contract • $13,019,911.02 $838,000.00 SI3.857.911.02

MK •CimmuJirFjt.4 IL" - OmnoJ^ fiMIc At-l—nct IIMrf
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State of New Hampshire ^
Department of Health and Human Services

Amendment #3 ' ,

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Easter Seals NH, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
'  support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

"  1. Form P-37, General Provisions, Block 1,8, Price Limitation, to read:

$1,747,619.24

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

.  2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2. Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or ^

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor Shalt facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

4  2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
;  read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

X—08

2.8.1.4.1 Care Companion (within Trualta);

Easier Seals NH, Inc. A-S-1.2 ^ Conlractor Initials. ,

RFA-2021-DLTSS-08-SERVI-03-A03 Page 1 of 5 Date 3/31/2023—^
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

1  6. Modify Exhibit B Scope of Services Amendment #2. Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1118 to read;

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.6.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
.to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to.cond.ucting: _ .

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or >.

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10.to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
■  may include, but are not limited to:

2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies; ^

2.8.3.4.9. Medical practices and

2.8.3,4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.
-DS

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to le^
Easter Seals NH. Inc. A-S-1.2 Contractor Inllials.

RFA-2021-DLTSS-08-SERVI-03-A03 Page 2 of 5 Date 3/31/2023
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP.
SMP and MIPPA services. ^

. 4.2.3. Reserved .

;• 4.2.4, Reserved

12. Modify Exhibit C. Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
'  vi4iich is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

■  1

Easter Seals NH, Inc.

RFA-2021-DLTSS-08-SERVI-03-A03

A-S-1.2

Page 3 of 5

Contractor Initials

6t •

Date
3/31/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the partjes have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

——DocuSFgncd by:

iaaaAa40«ftpr<08..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and

Services

3/31/2023

Date

Easter Seals NH, Inc.

^OocuSIgned by:

CtSav\\AX^ kiau
^

Name: Catherine Kuhn
Title. chief operating officer

Easter Seals NH, Inc.

RFA-2021-DLTSS-08-SERVI-03-A03

A-S-1.2

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution. , •

OFFICE OF THE ATTORNEY GENERAL

4/3/2023

—** DocuSlgntd by:

i

^11 i iTinTiitnmiiKiin

Date Name: Robyn Cuarino

Attorney

I hereby certify that the foregoing Amendment was approved .by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Easter Seals NH, Inc.

RFA-2021-DLTSS-08-SERVI-03-A03

A-S-1.2

Page 5 of 5
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-03-A03

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period. . .
Contractor Name: Easter Seels New Hampshire, Inc.

Budget Request for:
Budget Period

Indirect Cost Rate (if applicable)

ServiceUnk Aging and Disability Resource Center Services
7/1/2022-6/30/2023

10.00%

•  Line Item Program Cost - Funded by DHHS

1. Salary & Wages

2. Frinpc Benefits

$259,833
$70,891

3. Consultants
$1,836

4. Equipment
Indirect cost mte cannot ba appllad to aqulpment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

•  • • -$0

5.(a) Supplies - Educational $2,949

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel
$1,844

7. Software
$0

8. (a) Other - Marketino/Communications $785

8. (b) Other - Education and Traininq $2,500

8. fcl Other - Other (specify below)
Occupancy/Rent $34,500

Phone/Telecommun'icet'ions $3,768

Postape/Shippina !  $1,783

Dues/Subscriptions $0

PrintinQ
$1,097

9. Subrecipient Contracts $0

Total Direct Costs

'  ~ ^ Total Indirect Costs

$384,786

—^ $41,527

TOTAL $426,313

Page 1 of 1

Contractor Initials

Date

^.— 08

[(M
lals V

3/31/2023
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BT-1.0 Exhibit .C-4 Amendment #3 Budget RFA-2021 .DLTSS-0a-SERVI-03-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Easter Seals New Hampshire, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-m0/2024

Indirect Cost Rate (If applicable) 10,00%
-

Line Item •• • Program Cost - Funded by DHHS

1. Salary & Wages $298,468

2. Fringe Benefits $78,327

3. Consultants $21,386

4. Equipment
Indirect cost rate cannot tie applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(8) Supplies - Educational . $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $2,281

6. Travel
$630

7. Software
$0

8. (a) Other - Marketing/Communications $785

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below)

Occupancy '  $34,712

Phone/Telecommunications $3,768

Postaqe/ShippinQ $548

Dues/Subscriptions $200

Printing $1,270
" .

9. Subrecipient Contracts $0

'  Total Direct Costs $442,375

Total Indirect Costs $44,238

TOTAL $486,613

Page 1 of 1

Contractor Initials

Date.
3/31/2023
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L«ri A.SIiiMa«ttc
Cenaitsloatr

MtOm A. Hardy
Dlrttier

MAV17'22pm 3^25 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603471-9034 I-S0O-S52-3343 E*t 5034

Fait 6q,3-2Tl-S166 TDD Accui: 1-800-735-2964
ir.(lhh».Dti.tov

May 6, 2022

His EKceJIoncy, Governor Christopher T. Stinunu
and the Honorable Coiiftci)

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the ContractofS listed below for Aging and
Disability Resource Center ServiceLtnk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,606,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024. effective upon Governor and Council
approval. 57.23% Federal and 42,77% General Funds.

The individual coritracts were approved by Governor and Council as specif!^ in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

*

G&C Approval Dato

8ehsviora)

Hearth &

Oevelopmeni
Bl Services of

Straftofd

County, Inc.,
Rochester.

NH

177

278

Rockingham
and Strafford

County

♦

$1,893,478.60

\

$1,878,962 $3,772,438.60'

0: 5^20/20 (Item tf 18)

A1; 12/30120 Governor

Approval 2/17/21 CAC
(Informational Item A)

Community
Action

Program
Belknap-
MerrimacK

Counties,
Inc.,

Concord, NH

177

203

Merrimack
County

$660,653.84 $655,232 $1,315,785.64

0; 5/20/20 (Item #16)

A1; 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

■  New

Hampshire,
Irx:.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Hem #18)

A1; 12/30/20 Governor

Approval 2/17/21 G&C
(Informational llem A)

ThtDeporimtnlef Hnlth and Human Sfrmctt'Mittion it U) join communilitt ondfomiliu
«A providiifi oppoftunltiti foreitiunt to oehitve KtaltKand uidtpendtnct.
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His EitceJtency. Governor Christopher T. Surwnu
and the Honorable Council

Page 2 of 3

•

Greenfield,
Greenville,
Hancock,

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Mitlsborough'
County

«

»

«

'* • * »'

<1

Grafton

County
Senior

Citizens

Council, Inc.

177-
675

Grafton County $849,130.58 $645,748 $1,294,876.58

0:5/20/20 (Item 018)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(IfTformationai Item A)

Partnership
for Public

Health, inc.

165

635

Belknap and
Carroll County

$899,987.94 $889,650

*

$1,789,617.94

0: 5/20/20 (Item 018)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Infoimational Item A)

A2:3/23/22 G&C (Item
028)

Monadno^
Collaborative

<W3/eNH

Care

Collaborative

159

303

Cheshire

County, Sullivan.
County, and

Antrim.

Banning ton,
Franceslown.

Greenfield,
Greenville,
Hancock,

. Mason, New
Ipswich,

Petertxjrough,
Sharon, Temple,
and yVindsor of
Hillsborough

County

$1,191,284.42

#■ *

$1,245,393 $2,438,677.42

0; 5/20/20 (Item #18)

A1:12/30/20 Governor
/Approval 2/17/21 G&C
(Informational Hem A)

V

Tft-County
Community

Action
Program, inc.

177
195
1

Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item #16)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Total: $6,608,928.02 16,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between stale fiscal years through the
Budget Office, if needed and justified.

See attached ftsca! details.
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Hfa Excellency. Govefnor Christopher T, Sununu
end the Honorable Coundi

Page 3 of 3 ■

EXPLANATtQN .

The purpose of this request is to continue providing sen/ices through ServiceLink Aging
end Disability Resource Centers, State Health Insurance Assistance Program Trainer Services .
and Medicaid Eligibility Coordinator 8er^^ces statewide.

Approximately 71,000 Individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceUnk Resource
Centers are available to anyone who needs assistance, guidance, help firKling services, or-
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based ofDoes and many satellite offices throughout New
Hampshire.

The Department will monitor services by;

•  The Contractor shall provide follow-up to 100% of individuats who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall prowde Family Caregiver Support respite services to 100%
of Individuals who are eligible.'

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional .
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Departmeni is exercising its option to renew
services (or two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 vrhich mandates the establishment of a system of
community-based Information and referral services for elderly and chronically III adults. In
addition, there may be an increase in hosplta! and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase In IVIedicald expenditures,

Source of Funds: Assistance Listing Number {ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN# 2101NHSOSR: ALN# 93,778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAIN# 90MP017e-03; ALN#
93.791, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

.  In the event that the Federal Funds become no longer available. General Funds tArili not
be requested to support this program.

Respectfully submitted,

Shiblnetteto

Commissioner
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StnlctUak A(lii( RcMwrct CcKlcr S<rv(c<f

FINANCIAL DETAIL ATTACHMeNT SHEET

SFV2LI2.U.24

0$.95-4F^II01(>-9«5 HEALTH AND SOOAL SERVICES. DEPT OK HEALTH AND HUMANSV5,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAi,S. SERVICELINK

irm: fmrjt.tn.' -Cmtln tutMmt ml

Cnrrtnl MotllDcrJ 1 nrrrurO (IVcreuwl) KfvIikI Modinrd

Oi>s/Acrount CIit^Tlllc Suit Fhcl Year HuOcti ARioiini Uudxrl

102-S007M CofllncM for Projnm Sctvicei 2021 3259.250,64 $0.00 $259,250.64

S45-J003S7 1 & R Contncil 2021 SIS.6S5.I8 $0.00 $15,615.18

J70-50M2J! FimilyCtrTKiver 2021 S54.000.00 -  $0.00 $54,000.00

074.J00559 Cranu for P.A.& R. 2022 $257,930.64 $0.00 $237,930.64

MS-S00JS7 1 & R Conirtft; 2022 $15,685.18 $0.00 $15,685.18

S7O-50O928 F«mllv C»iT«W(r 2022 $54,000.00 SO.OO $54,000.00

074-i00J8» Cranli for P.A.& R. 2023 $0.00 $257,931.00 $257,931.00

MS-3003(7 1 & R Coainct] 2023 $0.00 $15,685.00 $15,685.00

370-50M28 Fi/nlly C»rtAlver 2023 $0.00 $54,000.00 $54,000.00

074-300389 Cnnti for P.A.& R. 2024 $0.00 $257,931.00 $257,931.00

543-3003S7 t & R ConiTKti 2024 $0.00 $15,685.00 $15,683.00

570-300928 Ftmily CitfRivcr 2024 $0.00 $54,000.00 $54,000.00

-tSi
SuMoul $656,551.64 $655,232.00 $1,311,783.64

Current Modincil Increaied (Decrrtsett) Revised Modified

Oisi/AnOBSl CluiUllt Stale FIsral 3'ear Badget Amount Budget

102-500734 Coairaci.-! for Prouram S*rvitcl 2021 $183,327.93 $0,00 $183,327.93

545-500387 1 & R Contricl] 2021 $11,009.79 $0.00 $11,009.79

570-500928 2021 $27,000.00 $0.00 $27,000.00

074-500589 Gnuwi for P.A.& R. 2022 $182,367.93 $0.00 $182,367,93

545-500387 1 A R CooiraclJ 2022 $11,009.79 $0.00 $11,009.79

57O-500928 Fomily C»r«|ivc< 2022 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.& R- 2023 . $0.00 $182,368.00 $182,368.00

545-500387 1 & R Comracu 2023 $0.00 $11,010.00 $11,010.00

370-500928 Family CarcRlvcr 2023 $0.00 $27,000.00 527.000.00

074-500589 Crsnii for P.A.ft R- 2024 $0.00 $182,368.00 $182,368.00

$43-500387 1A K Conitvil 2024 $0.00 $11,010.00 $11,010.00

570-500928 Family CaroRivcr 2024 $0.00 $27,000.00 $27,000.00

Subtotal $441,715.44 S440.756.OO $882,471.44

RnCKINGHAM- Behavioral H««1lh At Drrelopmcnt Srnltn crSlralToril Ceunly, Inc. (Vcodar 8177278
Current Modlfled Inereoicd (Ucereascd} Revised Modified

dast/Accoanl Class Tlllc Slate Fiscal Vcir Budget Amoonl Bodget

102-500734 Cofliracii for PrORTom Services 2021 $453,179.73 $0.00 $453,179.75

$45-500387 1 A R Conlraeii 2021 $26,393.33 $0.00 $26,393,33

570-500928 KimllyCareglvtr 2021 $67,000.00 $0.00 $67,000.00

074-500589 Grants for P.A.& R. 2022 $430,539.73 $0.00 $450,539.75

545-500387 1 & RCwiliacil 2022 $26,393.33 $0.00 $26.)93.)3

570-500928 Family Carcfiivcr 2022 $67,000.00 $0.00 $67,000,00

074-500589 Grants for P.A.& R. 2023 $0.00 $450,540.00 $450,540.00

545-500317 1 A K Contracts 2023 $0.00 $26,393.00 $76,39.1.00

570-500928 Ftmily Cartgivcr 2023 $0.00 $67,000.00 $67,000.00

074-500589 Giants for P.A/i K. 2024 $0.00 $450.54000 $450,540.00

545-500387 lARComncis 2024 $0.00 $26,393,00 $26,393,00

570-500928 Family Cantglver 2024 $0.00 $67,000.00 $67,000.00

Suhlotti $1,090,506.16 $1,087,866.00 $2,178,372.16

Curreni Modllled Increased (Deereucd) Kevlscd Modified

Oais/Areoaal Class line Stole Fbeal Year Budget AiaOurrl Budget

I02-500734 Cnnltacis fot Pragram Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 1 & R ConlrKts 2021 $16,213.04 SO.OO $16,213.04

570-500928 Family Coregiver 2021 $54,000.00 SO.OO $54,000.00

074-500589 Grants for P.A.& R. .  2022 $340,599.58 $0.00 $340,599.58

545-500387 1 A R Contracu 2022 $16,213.04 scoo $16,213.04

570-500928 Family Careglver 2022 $54,000.00 $0.00 $54,000.00

074-500589 Ctanis for P. A A R. 2023 $0.00 $340,600.00 $340,600.00

543-$00387 1 A R Comracls 2023 $0.00 $16,213.00 $16,213.00
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OocuSign Envelope ID; 7961CE82-3672-4F61-BE5C-234B0287CE4D

S<n1feLink A(Ib( lad ObiMUO' Raiorte Center Ser^-lcts

J70-5009J* Ftmily Ctrtnlver 2023 SO.OO Si4.000.00 $54,000.00

074-500jS9 Cnnts for P.A.& R. 2024 SO.OO 5340.60000 $340,600.00

S4J-500Jt7 1 & R Conlncil 2024 SO.OO 516.213.00 516.213.00

J7e-JOO$2l 2024 SO.OO 554.000.00 $54,000.00

Subtotil U24.BOi.24 5B21.626.00 51.646.491.24

Curreni iModined Incmied (PerrnMd) Kn-bcd .Modined

Cliu/Aceeum OtsiTlllc Sleir Ftinl Vor Buditrl Ameiinl Badgct

102-500734 ContnctJ Cx Prosnm Service* 2021 $205.$«<.97 $0.00 $363,366.97

545-500317 1 & R Comnctt 2021 $17,645.82 $0.00 $17,645.82

570-50092$ F*iiiilyCirc*lw 2021 $40,500.00 50.00 $40,500.00

074.S005S9 CnxU fnr P.A.& R. •  2022 $264,726.97 50.00 $264,726.97

54^JOO)$7 1 tt R Conincu 2022 $17,645.82 $0 00 $17,645.82

570-50092$ rBmity Cireelver 2022 $40,500.00 $0.00 $40,500.00

074-500519 Cnnu Ibr r.A.A R. 2023 $0.00 $264,737.00 .  $264,727.00

i4V3003$7 1 & R Contnci* 2023 $0.00 517.646.00 $17,646.00

$70-50092$ Ftmity Circjivtr •  2023 $0.00 540.500.00 $40,500.00

074-5005*9 Cnntr fw R. 2024 •  $0.00 $264,727.00 $264,727.00

545-5(»3$7 1 & R Conirtcu ■2024 50.00 $17,646.00 $17,646.00

570-50092$ Fimlly CirefivTr 2024 $0.00 $40,500.00 $40,500.00

SulROttI $646,585.58 $645,746.00 $1,292,331.58

Leket Rftlen Pirtnerthlp far Public Hc»llh fs'tndor « I
Current MedlDed Inereascd (Deertated) Reviled Modincd

aiii7A<eeaot OaisTllle State F'lical 3'rar Budget Amount Rudge*

102-500734 Coninci] ibf PrOKnm Service* 2021 $538,427.04 $0.00 $338,427.0*

545-500387 1 & R Coninci* 2021 $21,717,9) $0.00 $21,717.93

57O-S0O928 F»mily Cutpva 2021 $81,000.00 $0.00 $81,000.00

074 500589 Crtni* for P.A.A R. 2022 $337,107.04 $0.00 $337,107.04

545-500387 11R Conirscu 2022 $21,717.93 $0.00 $21,717.93

570-500928 Fimily CorexivtT 2022 581,000.00 50.00 $81,000.00

074-5005$9 Cranu for P.A.A R. 2023 $0.00 $337,107.00 $337,107.00

545-500387 143 R Contract* 202) SO.OO 521.713.00 $21,718.00

570-500928 Fi.-niW CsrtAivcT 2023 50.00 -  $81,000.00 $81,000.00

074-500589 Crants for P.A.4t R. 2024 $0.00 $337,107.00 $337,107.00

545-500387 1A RConirtKU 2024 50.00 $21,718.00 $21,718.00

570-500928 Fifflily C«rtilvtf 2024 50.00 $81,000.00 $81,000.00

Sabtelal 5880.969.94 $879,650.00 $1,760,619.94

Monidneck CollaNmllvtfX'endord 159303)
Current Modified Increajcd (Deercawd) Kevlietl ModlHed

Ctii/Accftunt Oajj Title Stale PlKal 5'car Dadgcl Amnunt Budgei

102-500734 Comracii for Pragrtm Services 2021 $470,053.81 $0.00 $470,053.81

543-500387 I £ R Cottiricit 2021 $31,747.40 SO.OO $31,747.40

570-500928 Family C*m*iver 2021 $67,500.00 50.00 $67,300.00

074-5OO589 Cranu for P.A.£ R. 2022 $468,735.81 539.427.00 $528.16281

545-500387 I & R Contracts 202J 531.747.40 50.00 $31,747.40

570-500928 Kimily Care giver 2021 $67,500.00 50.00 $67,300.00

074.500519 Cranu for P.A.A R. 2023 50.00 $468,736.00 $468,736,00

545-500387 1 £ k Contract* 2023 SO.OO $31,747.00 $31,747.00

570-300928 Family Categivcr 202) SO.OO $67,500.00 $67,500.00

074-500589 Ctaitu for P.A,£ R. 2024 50.00 $468,736.00 $468,735.00

545-500587 1 £ R Contract* 2024 50.00 S3I.747X)0 $31,747.00

570-500928 Family Caregim 2024 50.00 $67,500.00 $67,500.00

Subioial $1,137,286,42 $1,193,393.00 $2,332,679.42

Curreoi Modified increased (Decresjed) Reviled MndlBed

OuilAceount Contracts for Program Svti Srile Fl*e*1 Year Bodget AmotttU Budget

102-500734 Crxilracis for Program Services 2021 $151,140.29 $0.00 5151.140.19

545-500387 1 £ R Conlrtdt 2021 $10,406.51 SO.OO 510.406.51

570-500928 FantityCarcgivcr 202! $27,000.00 50.00 $17,000.00

074-500589 Grams for P.A.A R. i 2022 $150,780.29 $0.00 5150.780,29

545-500387 1 £ R Contract* 2022 $10,406.51 50.00 510,406.51

570-500928 Family Carcgiw 2021 $27,000.00 50.00 ■  527.000.00

074-500589 Cranu for PjA.A R. 2023 $0.00 SI 50.780.00 5150,780.00

545-500387 1 £ R Conlrtct* 2023 $0.00 510.407.00 510.407.00

ictl



DocuSign Envelope ID; 7061CE82-3672-4F61-eE5C-234B0287CE4D

ScrvktUak Afctng *«<l DlwUlliy Resouret Ctaler S<n1cc<

S70-S00978 Family CasT]|i*eT 2073 SO.OO S2 7.000.00 $27,000.00

074-500)89 Ciantt hi P.A.8: R. 2074 .  SO.OO SI 50.780.00 SI 50.780.00

545-500)87 1 fi K Conlnieta 2024 50.00 510,407.00 $10,407.00

570-500978 2024 SO.OO 527,000.00 $27.000 00

SublDtal 5376.733.60 5376,374.00 5753.107.60

Tb«*1?«$ S6.0)MU02l $t,IOi.6<3.00l SIM57.«S?.02|

OS-9MS-48IOIft-3J)7 DEAI.TM AND SOCIAL SERVICES, OEfT OK HEALTH AND HUiMANSVS, HHS: ELnEHLV AND ADULT
ELDEKLV AND ADULT SEHVICES, GRANTS TO IX)CAl,S. ADMIN ON AGING SVCS CRANT-

(laO'A Ktdtrti Kundi-SHIK Tr»InM - 3 SourctJ)

Current MudUIcO Incrrmetl (Decreased}

Clui7AeeAUBi Oass Title State FIseil Year Budsci Amosinl RudaH

102-500731 2021 575.000.00 50.00 525,000.00

074-500589 Cnmu for P.A.& R. 2022 525.000.00 50.00 525.000.00

074-500589 Cnnii for P,A.& R. 2023 $0.00 $25,000.00 525.000.00

074-500589 Crams for P.A.ft R. 2024 50.00 S2 5.000.00 525,000.00

Subtotal '  550,000.00 S50.000.00 5100.000.00

T«lil JJ17 S;0,000.l>fll S50,fl00.00| Sl0l).000.(>0l

<I5^S^M«»I0-8«0 HEALTH AND SOCIAL SeHVICK:S, DEKK OK HEALTH AND HI/MAN fix's, HHS: ELDERLY AND ADULT
ELI>EHI.V and adult SERVICES, MONEY FOLLOWS THE PERSON

|I(K)% Kedtral Funds)

Oaii/Aeeaatil

uenaviprai iietun

OiisTlllr State Fiscal Year

Current Modified

BudRei

Inercaied (Deereaied)

Amount

Revised Modified

Bndire

I03.S007.II Conirictj for PrORrtm Sctvicca 2021 587.585.00 50.00 $87,585.00

102.500731 Contract; for Ptngram Scrrlccs 2022 50X0 $0.00 50.00

102-500731 Coniraci; foe ProKram Servieca 2023 50.00 • 50.00 50.00

102-500731 Cofitract; for Prosrain Service* 2024

Sutttolal

50.00

$87,585.00

SO.OO

SO.OO

$0.00

$87,585.00

L Toltl 1970 M7,«l5.00l SOOIll S<IT.S»5.00|

05-9SAWBI0l0-JI« HEALTH ANDSOCIALSERVICES, DEPT OK HEALTH AND HUMANSVS. HHS; ELDERLY AND ADULT
ELDERLY AND ADULT SERX'iCES,

|S®y« Fcdtnl Funds, $0% Ceucril Funds)

Current Modified Increased (Decreased) Ketistd Modified

Oass/Aecouni OwsTtile Stale Fiscal 2'tar lludeei Amoutit BudRCI

102-500731 Coriftfis for PfORfim ScMcci 2021 587,515.00 50.00 $87,585.00

074-500589 CnniS for P.A.A R. 2022 5175.170.00 $0.00 5175,170,00

074-500589 . GntntJ for P.A.A R. 202) $0.00 5175.170.00 $175,170.00

074-500589 Crsnt; tor P.A.A R. 2024 50.00 5175,170.00 $175,170.00

-
Scblatal $763,755.00 5)50.340.00 1613,095.00

1 onl IIW SIt7,75S.OOr 1350,340.001" Ml),095.00|

C5-95-4M«101041915 HEALTH AND SOCIAL SERVICFfi. DEPT OF HEALTH AND HUMANSVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CHANTS TO I.OCAIfi, MEOlCAlD SERVICES GRANTS

(lOOV, Federal Funds-SHIP Admin)

ClassfAccount Class ntic ■ Stole KIsril Year

Current Modlllcd

RudRrl

Increased (Decreased)

Amoutil

Revised Modified

Badges

I0^5D0731 Conirocis for PrOfrtm Senrfcei 2021 54.002.00 SO.OO 54,002.00

Sobtolal 54.002.00 50.00 54.002.00

STRAFFORO - Behaticral Hfslth i Devefoomcnl Senlcei ofSlralTord Count:r.Ue.fN'codor mi 77278)

Otst/AccDual Ciitss Title Slate Fiscal Year

Current Modified

Buditel

Inrrtased (Decreased)
Amount

Revised Modified

Budget

102-500731 ConlrocH for ProRfam Servicel 2021 52.909.00 SO.OO $2,909.00

Suhlotil $2,909.00 $0.00 $2,909.00

3o(7



DocuSifln Envetopo 10; 79eiCe82-3672^F61-BE5C-234B0287CE4D

SmlctUnk **4 Dliibltli}' Hntarct Center Servlcei

Ou» Title Sitit FUeal Year

-Carrtai ModlDed

Builttl .

lisereaird (Dcereated)

Amouoi

Keslsed Madlfled

Bodtrt

101-5007)1 Cowracu for Ptosrim Setvicea 2021 Sa.006.00 $0.00 $S,006.00

Subtotal SS.006.00 $0.00 $8,006.00

FjiterSeiliNew Hampillrt. Inc.lVendorl 177204]

Cia.ts/AeeoutM Oisl Tlile Stale Flital Year

Corrcat Modified
Dudget

Increased (Decreased)
Amount

Kevlltd •Modined

Dud get

102-5007)1 ConncK Sx FruKram Services 2021 S932S.00 $0.00 S9.S2S.00

Subtotal S9.S2I.00 $0.00 $9.S2S.OO

CrtDon Coiiati SeniorClllretM Council, Inc. fv'eodoe t tT7fJS)

Clair/AecvuM Our Title Stale Fiscal Year

Carrcnl,Modified

Dudecl

Increased (pecreased)
Amount

Kevlted Modified
DuOjiei

102-5007)1 CMineti for Profinm Services 2021 $2,545.00 $0.00 $2J4i.OO

Subtotal $2,545.00 $0.00 $2,545.00

S  .
Stale Fheal Tear

Current Modified Inercastd (Decreaied) Revised Modified

Clui/AccounI Oats Title Budcet Amount Budget

102-5007)1 Conuecii fbr Protyam Sendcca 2021 $).998.00 $0.00 S).998.00

Subtotal $).993.00 $0.00 S).998.00

Monadnoek Caliabantlve O'endir* 139)0))

Current Modified Increased (Decreased) Reviled Modified

Oui/Aecsoni Class Title State Fbcal Year Budcel Amount Budget

102-5007)1 Contract! for Ptonnm Sctvicej 2021 $}.998.00 $0.00 $).998.00

Subtotal $).99t.00 $0.00 $).99S.OO

Trl County Cammunllv Aetlan Prottram. Inc. IVendor d I77ISS)
Current ModlOed iDcretstKl (Dfcrtued) Revised Modified

Oass/AccaonI Coalracll for Pragrim Svcs State Fiscal Year Budget Amount Budget

102-5007)1 Contract! for Pfosram Scrvicca 2021 5l.OS8.00 so.oo $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00

Tote! MM $i&J?e.CO| SO-OOl S}tJ7e.OOl

e5-J5-l8-4lt01tt-HIJ lltAl.TH AND SOCIAL SERVICES, DKPT OF HEALTH aKI> HUMAN SVS, HHS: DLTSS-
ei.QEHLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC FROG, CARES ACI" TITLE 111 GRANTS

(IDO'A Ftdertl Fuodj)

Clu! Title

• - - "• •

Stair Fiscal Year

Current Modified

Budget Amount

Revised Modified

Budget

102-5007)1 Contracli for Profltnm Services 2021 $0,00 $0.00 $0.00

074-500589 Giants for P.A.& R. 2022 $15,000.00 $0.00 $15,000,00

074-50O559 Grants ft>t P.A.& R. 202) SO.OO $0.00 $0.00

074-500589 Grants for P.A.lS R. 2024 $0.00 $0.00 SO.OO

Subtotal S15,0X.00 10.00 S15.000.CO

r Telil 1917 tis.ooo.wl to.ool $IS.OOO,OCl

OS-95-4»-4SlOlO-IOa HEALTH AND SOCIAL SERVICES, DEIT" OF HEALTH AND HUMAN S^-S. HHS: DLTSS-
ELDERL>'AND ADULT SERVICES, GRANTS FOR SOCIALSVC PROG, ARPTITLE III CR-\NTS

(Ijy. Federal Fundr. 15% Ctnffil FunOt)

1.

Current Modified Inereased (Decreaied) Kexised Modified

Qait/Aecoani Class nUe State Fbcal Year -  Budget Amount Dudgcl

102-5007) 1 Contracls for I'rogrtun Services 2021 SO.OO $0.00 $0.00

074.500589 Crenu Cw P.A.2I R. 2022 $0.00 $0.00 SO.OO

074-500589 Cnintl for P.A.& R. 202) $0.00 $5,ooaoo $5,000.00

074-500589 Oianis for P.AA R. . 2024 SO.OO $5,000.00 $5,000,00

Subtotal $0.00 $0.00 SO.OO

Teiil 2«M SO.OOl SlO.OOO.OOl Sl0.000.00i
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DocuSign Envetope ID: 7961CE82-3672-4F81-BE5C-234BO207CE4D

StoHnUnk A|lng •nrf DliaUIIiy dntBrcc Ccotcf Scrvleo

Swrnnur)-by Vtiidpr by Vc*r {OPTIONALSCRVlceS SCPAHATei

Sute Flicil Ve*r

Carrcnl MMtincd

Ouditet

Incrciicd (lltcrtiMd)
Ampuni

Rcvfocd Mpdlflcd

Dudicl

2021 JJ12.937.S2 JO.OO $332,937.12

2022 S327.6IJ.S2 JO.OO S)27,615.82

2021 JO.OO SJ27.6I6.00 $327,616.00

2024 JO.OO S 32 7.616.00 S327.6I6.00

Subipipl S660.553.64 S65S.2)2.00 $1,315,785.64

Stitc FbrtPl J'tpr

Currtni Modtnrd

Dudlitt

IncrttuP (D«crcaMP)

Amppni

RrvbcP MpOIOcP

DudKtl

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 JO.OO $220,377.72

2023 t JO.OO $220,371,00 S220.J78,00

2024 $0.00 S310,37t.00 $220,378.00

Svblpul $444,624.44 $440,756.00 $185,380.44

SiPic Fbfil J'nr

Corrent Mpdlflcd

DndfH

lacrcpud (Dtcrr»j<d)

Amppoi

Kctlicd Mpdldcd

Budget

2021 $354,579.08 S0.00 $554,579.08

2022 SJ4J.9J3.08 $0.00 $543,933.08

2023 $0.00 S543.933.00 SS43.9J3.00

2024 $0.00 $343,933.00 5543,933.00

Sulilpipl $1,098,512.16 $1,087,866.00 $2,186,378.16

Stale FUctl Vtar

Cvrrtnt Modllltd

DadErt

lacrraxd (Dccrtued)
Ampsnl

RtvUcd Modified

Oudcel

2021 $423,880.62 $0.00 5423.880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $0.00 S4l0.8l3X)a $410,813.00

2024 $0.00 $410,813.00 S4l0.ll3.00

SublPltl $834,693.24 $821,626.00 $1,656,319.24

Stale FUcal J'ear

Current Modified

Uudgel

Increucd (Dctrcaied)
Amount

Kcvlied Modified

Hudnet

2021 $326,257,79 SOOO $325,257,79

2022 $322,872.79 $0.00 $322,872.79

2023 $0.00 $572,873.00 $322,873.00

2024 $0,00 $322,873.00 $372,873.00

- Sutilaial $649,130.58 $645,746.00 $1,294,876.53

Lakn Kciloo I'arlnenhlp fee Public Hcallb {Vendor * 16.56331
'

Stale Hieal Vear

Currcnl Modified

BudKCl

tncrcaied (llecreaied)
Amount

Re^Hied Modified

Hudgd

2021 $445,142.97 JO.OO $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 . $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Sublplal 1899,967.94 $889,650.00 $1,789,617,94

Currcnl Mudlflcd Incrcated |Dcerea«ed) Redstd Modified ,

State FUeal Vear Budiief Amount Rpd*et

2071 $J7JJ0IJ1 $0.00 $573,301.21

, 2022 $567.9a3JI $59,427.00 $527,410.21

2023 $0.00 $$67.9$3,00 $567,983.00

2024 •  $0.00 $567,983.00 $567,983.00

Sublplal $1,141,284.42 $1,195,393.00 $2J 36.677.42

$el7



DoojSign Envelope ID: 7961CE82-3e72-4F61-BE5C-234B0287CE4D

StrvlMLInk A|lng and DIuMUty Rnaartr Crater Senlcta

SlaltFlicalVear

Current ModlRcd

Dadtee

Incrraied (Dcrrtascd)

Ameunt

Re\-hcd MedlRcd

Bodxei

2021 S 189.434.to S0.00 SI 89.634.80

2022 St8S,l86.S0 SO.OO 5188,186.80

2023 SO.OO S)88.I87.00 $188,117.00

2014 SO.OO SI St. 187.00 SI8S.I87.00

Subloltl S37 7.821.60 S3 76.3 74,00 $7M.I95.60

.

Stale Fbral Year

Citrrtat ModirieD

Dodnct

loertaKt) (Peertaietl)
AiDOuni

Knittd Ptodined

Budcei

2021 $25,000.00 SO.OO $25,000.00

2012 S25.000.00 SO.OO $25,000.00

2023 SO.OO S2S,000.00 S25.000.OC

2024 to.oo 823,000.00 825.000.00

.  Subtatil S50.000.00 $50,000.00 SIOO.000.00

Stale Fiscal Year

Carrtal ModlRed

Dudxtt

locrtaaed (Deertijed)
Amoani

Kcrbed ModlRed

Dudsei

2021 $175,170.00 SO.OO $175.170.DO

2022 $175,170.00 SO.OO $175,170.00

2023 SO.OO S175.I70.00 $175,170.00

2024 $0.00 $175,170.00 $175,170.00

Subtotal $350,340.00 $350,340.00 S700.680.DO

Grind Total SFVll 2021 1 $3,270,151.01 SDSK^ SJJ7<I.ISI.0I

Grand Total SKSTl 2022 1 $3.U6,777.01 $59,427.00 $3,79<,I04QI

Grand Total SFn3 2023 SO.DO S3J14,778.00 $3416.771.00

Grand Total SFV24 2024 SO.OO $3,116,778.00 $3,716,778.00

Totil Contract Sd.M6,928.02 $6411,983.00 Sll.019.911.02

noBBaaeai

ACCOUMINC UNIT SUM,MAR V

OMS-46-48I0I0.9M5 HEALTH A.VD SOCIAL SERVICES. OEPT OE HEALTH AND HO,MAN S\'S.
HNS: ELDERLV AND ADULT SERVICES, GRANTS TO IX)CALS, SERVICELI.VK

Claii/Aeeounl QaiiTllle Slaic Fiscal Year

Oirreal Modlfled

Biiditel

Increased (OKCvased)

Amount

Rerlsed ModlRed

Budget

102-500734 Coniracli for Proxram Scnteet 1021 $2,464,758.01 $0.00 $2,464,788.01

545-500)87 1 & R Contracie 1021 $150,819.00 $0.00 $150,819.00

570.500928 Family Oirtgit'cr 2021 5418.000.00 $0.00 $418,000.00

074-500589 Cianis fi* P.A.A R. 2022 $2,452,788.01 S59.427.00 $2312.215,01

545-500387 1 & H CotiiracK 2022 $150,819.00 $0.00 $150,819.00

570-500928 Family Cnftgiver 2022 $418,000.00 $0.00 $418,000.00

074-500589 OranU for I'.A.A R. 202) SO.OO $2,452,789.00 $2,452,789.00

545-500387 1 4b R Coniraeu 2023 $0.00 $150,819.00 $150,819.00

570-500921 Family Cnre*lver 3023 $0.00 $418,000.00 $411.0003)0

074-500589 Grant] for P.A.Tb B. 2014 $0.00 S2.452.789.00 $2,452,789.00

545-5O03IT 1 St R Coitiracii 2014 SO.OO $150,819.00 $IS0,8193»

570-500918 Family Carestver 2024 $0.00 $418,000.00 $418,000.00

Sublolnl $4,055,214.02 $6,102,643.00 $12,157,857.02

0 J.9W8-4»IOI»-Jil 7 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HU.M AN SVS,
HH$; ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S, aD.MLN ON ACLVC SVCS CRANT-SMPP

(lOOV. Federal FundJ -SHIP Trainer - 3 Soiireer)

Clilt/AcesBnl Ojsi Title Stile FIkiI Year

Current MbdlRed

Budjtel

Increiicd (Dccreited)

Amount

Revised ModlRed
Hudftet

102-500731 Conlrtcls fw Prtiram Services 202! $25,000.00 $0.00 $25,000.00

074-500589 Crams rorP.A.£ R. 2022 $25,000,00 $0.00 $25,000.00

074-500589 Grants for P.A.& R. 202) 50,00 S15.000.CO $25,000.00

074-500589 Grant] forP-AA R. 2024 $0.00 $25,000.00 S25.000.00

Subtotal $50,000.00 550.000.00 $100,000.00

Sot 7
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SrnlccUili Agjng «nd OliaMllt)- Rnourcc CtBirr Srrvlm

0!l-9J-IMS10l*49:0 lirjM.TII AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN 5%*$.

MHS; ELDEHLV AND ADULT SEHVICES, MONEV FOLLOWS THE PERSON
(50% Ftdtnl Faadi, 50% C<n<nl Fund*)

Oirrcm Modldcd loertaicd (Dcernicd) Hcvlied Modified

ClaiilAnOuiu OiuTlilt Suit Flical Vtar Budget Amount Budget

102-3007)1 Contracu for PrDgnun Sdivlco 2021 $S7.5S5.00 50.00 587.585.00

102-500731 Conlrecu for Ptojinim Service! 3D22 50.00 50.00 50.00

102-500731 CcmirRW for Progron Scwica 2023 50.00 50.00 50.00

102-500731 Conirtcu for Program Seft'lcei 2024 50.00 50.00 50.00

- Sablolal 187,585.00 50.00 587.585.00

05-9S-d8-4IIOI4-JIM HEALTH AND SOCIAL SEHVICES. DEPT OK HEALTH AND HUMA,N SN'S.

HHS; CLDEHI.V AND ADULT SEHVICES. Cfl FXICIBILIIT

<50% Fcdtnl Fuodi, 50% G<««rtl Funds)

Oan/AecdDol aaiiTllIt Suit Fiscal Year

Carrtol Modincd

Budict

Increased (Decreased)

AintunI

Rrvfacd Madincd

Budget

102-5007)1 Conliacis for Program SerNiec! 2021 587.585.00 50.00 587.585.00

07'l-5005» Cnnu for P.A.& R. 2022 5175.170.00 SO.OO 5175.170.00

074-500589 CranU for P.A.ft R. 2023 50.00 5175.170.00 5175.170.00

074-500589 Cnna for P.A.& R. 2024 50.00 SI75.l7fl.00 5175,170.00

Subtotal 5262.755.00 5)50.340.00 $613,095.00

05-9S-4»A810ie-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HU.MaN SVS.

HHS: ELDERl.V AND ADULT SERVICF.S, CRaNT."! TO LOCaI Ji, MEDICaID SERVICF.S GRANTS
(100% Federal Fands-SHIP AdraIn)

(2la></AccdaRl (3a>s Title Slate Fiscal I'ear

Currmt .Modified

Budget

Increased (Decreased)
Ameant

Revised Modified

Budget

102-500731 Contracts for Program Serv ice* 2021 536.374.00 SO.OO 536.374.00

102-500731 Contracts for Program Services 2022 50.00 50.00 50.00

102-500731 Contracts for Program Services 2023 50.00 50.00 50.00

102-500731 Cootricli for Program Servieej 2024 50.00 50.00 SO.OO

Suttroul S3 6 J 74.00 SO.OO 536374.00

05-*S-4S-4tl»IO-l5P health and SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS,

HHS: DLTSS- ELDEKLV AND ADULT SERVICES, CHANTS FOR SOCIAL SVC PROC, CAHES ACT TITLE 111 GRANTS
(100% Fcdrrel Fusdi)

CUrreni Modldcd Ine retted (Ueereastd) KcvUed Modified

Claii/Aecausl OutTllIt Stale FlKtl Veer Budget AraauM Budget

102-500731 Coniraeii for Program Semcei 2021 ■ 50.00 50.00 50.00

074-500589 Crams for P.A.& R. 2022 515.000.00 50.00 515.000.00

074-500589 Cranu foe P.A.& R. 2023 SO.OO 50.00 50.00

074-500589 Gnnls for P.A.ft R. 2024 50.00 SO.OO 50.00

SuMolat 515.000.00 SO.OO SI 5.000.00

OS.9S-4M»IOtO-J43« HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS, HHS: OLTSS-
ELOERLV AND ADULT SERVICE-S GRANTS FOR SOCIAL SVC PROC, ARPITTLE III GRANTS

(S5% Frderal Fund}, 15% Ctnml Fundj)

Curreoi Madincd . Increased (Dcerciied) Hcilscd Modinetl

Class/Act aunt Class Title State Fiscal Year Budget .  Amount Budget

54D-3O0J82 SS Comncu 2031 50.00 50.00 50.00

540-500)82 SS Cnntracis 2022 50.00 50.00 50.00

540-500382 SS Comracu 202) 50.00 55.000.00 55,000.00

540-500382 SS Cdniraeis 2024 50.00 55.000.00 55.000.00

Svtitgtal 50.00 510.000.00 510.000.00

Grand Tola! SFITI 2021 S.U70.15I.OI 50.00 53,270,151.01

Grand Total SF112 2022 $3,236777.01 $39,427.00 $3,1962(>4.0I

Grarid Tola! SFV23 2023 50.00 $3,12 67 78.00 61.226778.00

Grand Total SFY24 2024 50.00 53,226778.00 53.226.778.00

Total CenlrttI 56.506928 02 56312.983.00 513,019,911.02

NUr: -Onrnttft ■ Ow* KMt AMmct

7of>
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DimiOS OF LONG TERM SUPPORTS AND SER VIC^

lOJ PLEASANT STREET, CONCORD, NH 03301
60J-27I-5034 l40O-85J-3J'«JCi«.»34

Fix:M3-2Tl-SI6i' TOD Amu: i OOO T35-2e64
wtrn-.d(itu.nb.tli* '

December 31,2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Coundl • \
State House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of ExecuUvo Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10,2020-14,2020-15.2020-16,
202O7I7, 2020-18, 2020^20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authoriEad
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Oisability Resource Center Servicelink services in ten (10) geograptiic areas of the
state to provide funds to purchase COViD-19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to (he contract
completion dates of June 30.2022, effective retroactive to July 1,2020.57% Federal Funds. 43%
General Funds.

The original contracis were approved by Governor end Council on May 20, 2020, Hem
«18.

Vendor Name Vendor

Code

Area Served Current '

Amount

incroaso

(Decrease)
Rovisod

Amount

Behavioral Health

. and.
Developmental
Services of

Strafford County,
inc. d/b/a
Community
Partners

177278
Rockingham and
Strafford County

♦

$1,878,961.60 $14,515.00 $1,893,476.60

Community Action
Program Belknap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322,00 $680,553.64

Easter Seats New
Hampshire, IrK.

177204

Hillsborough
Courity excluding
Antrim.

Bennlngton,
Franceslown,

$821,625.24 $13,068.00 $834,693.24

*

TVii Dipwlntnt«/Htolth and Hamon Strvitet'-MIUien It W joiii cooiniuniliet ciirf famitia
ill pfouidiiii oppartimititt for tlilwit to oehitvt htolth oiid indrpvidtnt*.
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Hl3 ExceJI«ncy. Governor Chflstophof T. Sununu
end the Honorable Council
Page 2 of 3

Greenfietd,
Greenville.

HencocK.

Mason, New
Ipswich,
Pelarbo rough.
Sharon, Temple,
and Windsor of
Hilisborough

County

*

. Graflon Couf\ty
. Senior Citizens

Council, Inc.

177675 Graftorr County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Beiknap end
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnoctt

Collatx)rBUve
159303.

Cheshire County,
Sullivarr County,
and Antrim.

Bennlnglon,
Francestown,

GreenJleld.

Greenville,

Hancock, Mason,
New Ipswich,
Peterborough.
Sharon, Tempi?,
end Windsor of
Hillstxjrough
County

»

$1,185,066.42 $5,310.00

1

•

$1,191,284.42

TrI-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total: $8,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the toiiowing accoums lor oiaie nscai leoi i, «ii«j oiw

af>«cipotod to bo avaUable In Slate Fiscal Year 2022. upon the availabiiily and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line itents
within the price limitation end encumbrances between state Tiscal years through the Budget Office,
if needed and justified.

Soe BttBchod fiscal details

These amendments are Retroactive because the Contractors incurr^ expenses related
to delivering services during the COVIO-10 State of Emergency that were not anticipated when
the currant contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceLlnK Aging
and DIsabitily Resource Center services, State Health Insurance Assistance Progrem Trainer
services, end Medicaid Eligibility Coordinator services. Conlraclors will purchase COVIO-19



OooiSign Envelope ID; 7961CE82-3672-4F61-8E5C-234B0287CE40

DocuSIgn Envelope 10:6FF2E7BB-321A-42E£^A72D-CBA6A4C08CBe

His ExeeOency. Gcvcnw CArtstophet T. Sununu
end the Konoreble Council
Peso 3 of 3

protective supplies such es portable free slancJing sneeze guatfs, wall mounted "hand ssnitizers,
face masks, and face shields in order to provide services safely during the currenlCOVD-19 State
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older Irtdividuals end adults living with disabilities and their families. The ServiceUnk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live Independently. ServlceLInk partners wtil promote the independence and well-being
of the people they serve at locally bas'ed offices and many salBliitas throughout l^ow Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FAlN200tNHSOSR. CFDA #93.048 FAIN90MP0176-
03-01. CFDA #93.052 FAIN20O1NHOAFC-02. CFDA# 93.77 MEDICAID. CFDA #93.324
FAIN90SA0003-02-03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2OO1NHMISH.C0. and CFDA #93.791. FAIN 1LICMS300148-OMO.

Respectfully submitted,

Lori A. Shiblnette

Commissioner
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KI.VA.VCW L PCTAH. aTTaCI IM tST Sll EET
smiii

LI
~Os:siUMIioi6m«S IIEaI.Vh aND SOClAl-SEKVICtS. OEPTOF ntALTn AND humans\*i.

IIKS: tl-DlLHI.VANDAnUl.TSXRVICES.CRAMTSTOI.OCAU'l.SKKVICgl.tVK

Cemmunlir Acli»A frMnm Dtlkitt^.Merrtnocli Coctitio. Int. |Vto*)r IITDOJ)

OtufA K«ml CtauTlm S<tie Kbcit Vcir

Ctrntm AlxSirirJ

Awtfliti

larrrtfcd (Dctrcutd)
Amftitrir

Rtvuw $t«eiri<d

lOlMoni Cooincil fet Piotnn Senicn M2) nj7,«J0.64 $1,520.00 $259,250.64

Ui-sooiir t A R CoevKU 2021 $0.00 $15,615.11

sro-iooni Ktmil} C«tcti»«r 2021 S34.009.00 i0!35 $54,000.00

ib2-lo6l>4 Coniruu Cof IVKran ikrv-icn 2022 J217.9JO.W so.OO ■ $257.9)0.67

S45-5O0)17 1A RCoMncu 2022 sij.a7s.it $0.00 $l$.a$5.ll

))b-S0042l Fin^tr Cticsiitf 2022 SW^.DO so.oO $54,000.00

SitltlpBt $055.331.64 $1,520.00 $656.S}|.64

STIMFfORO-Bcluvler.1 Jltanh A D<*xlo»m«ti ScnHaa orSinfrtrd Couair. '"w. (V«Baor.ill77171J

ClxVAcnviil Oaii Tlilt $utc nicti Vcir

Cvrrtal

Binlttl

Incmtn) <l)(xreiice)

Anuuat

HtvbctI AloillTM

BdO|c4

1O2.JO0JJ4 Coning IW Protrun Srrnco 2021 tlC.2675J JS3o5 tlt5J27.95

Fl5M>03t> 1A R CoMrscu ■  2021 $11,009.79 $0.6^ $11.009.79

i)Q.yX9Zt Vunlty C«cfti«xi 2021 $27,000.00 $0.00 $27.ooaoo

io}-sob7;4 CopMcu far Pnfftm S(inc«l 2022 $ll).5«2.9} $0.00 $I$2J67.91

H5iOOJI7 ,  1 A R Comncu 2022 $11,009,79 $0.00 $11,009.79

J70-}0(»3I Fimlljf 2022 $27,000.00 $0.00 $27,000.00

$440,755.44 $9^00 $441,715.44

ROCKI.VCIIAAI ■ ec«>iykf»lllt»lili ft «f Snvftonl C»»»»y. iM.fVinilBf >ll77iU

CluiJArcsunl a»7'nii« Slitr 7'uttl Vnr

Curnnl MaeiHcO

Dsdtti

liKrtiltd (U*rei7<il>
Anieunt Uvdpet

102.5007)4 Coiuncti fw Projiiai StrHtts 3021 $450.5)9.75 $2^70.00 $455,179.75

545.$005»7 lA RCotnncu 2021 i20j0).il $0.00 $26,595.55

570.50092$ Kamllt C«>cti>"ti .  2021 $«7.0CN9.o6 $0-00 $67,000.00

162-500754 Ceniiacu far Piosnm SfT^Kt7 2022 $450,559.75 $0.00 $450,559.75

545-5lX)5»1 1A R Connctt 2022 $26J9}J3 $0.00 $76,595.)5

570.300921 2022 $67,000,00 $0.00 $67,000.00

Subiaul $I.Ot7.l66.I6 $2,640.00 $I.090.S06.I6

Cbn/Acaauni C1»7J Tiile Suit Fluti Vcar

C'urrcal Modilkd

BvOtcl

lixrraTOl (l)«rt7tn))
Amasal

Hcvbt4 ModlTitd

DaOicl

102-5007)4 ConUKtt fof ftaertm VMco 2021 S540J99.SS $5,240.00 $545,159.5$

54S-500)<7 1 £ R Conlncu 2021 $16.21)04 $0.00 $16,215.64

570-500921 Family Cut^sti 2021 $)4j00O.0O $0.00 $54,000.00

102-5007)4 Canuw of* fVajrifli St A-fcxi 2922 $)40J«9.)$ $0.00 $540099.5*

W-500JI7 1A R C*4mclj 2022 $I6.2I}.0I $0.00 $I4.2I}.IM

57D30092I Family Cottyitxi $54,000.00 $0.00 $54.D0d00

- ^oblolak $121,625.24 S5.140.00 $174,165.27

Rrafian CavniyScnkr Ciihxni CouatO. I«f. (Vto6ir» 17767$)

Clt»'Arr«unl CltnTlilt StiU KIkiI Vm

CurreM ̂ todtrWtl

Bud|»ei
Ia<r(t7c0 (DcrrciKil)

Anavni

KcvUtd iMadiOcd

I02.$1»T)4 Conimcu f«i PiOtiam San iwi 205* •  . $264.736.<>^ $670.00 S365.5W.^7

J4J-500)$7 1 ft K Cmi'itU 2021 $17,645.12

$46 $0Q0(

$000

so.oc

SP.645.t3

$40,503.00
JTOUOOOII

I02-5007J4 Caanxu fw Proimn S<ni«i

1 AK^oriikU

30J> $264.726.9.7 $0.00

$0.K

$264,726.07
$l7.645.t2

570.500921 Family CiKtl<Tf 2022 $40,500.00 so.oo $40,500.03

SuWaiii $645,745.5$ $670.00 $646.$$5.S!

Carrol Alo4inn) Inrm&rd (l>ctrc«in}| HcvUrtl MvOiriti)

CitttlAKaur.i OuiTlik SuicFiKtl $'<4r Budtn AreOanl Oudicl

102.5007)4 CoMratij f« Piaptm StrvktJ 202) $522,107.04 $1,526.00 $5)$.427.0l

545'500)I7 1 A k Conlncu 2021 $21,717.95 $0.00 $21,717.95

J)0-500«2$

102.500754

Family Cuc$i>xi

CoarKU fei fttpirn Sanito

2021

2022

$$1,000.00

$557,107.07

$0.00

$0.00

$$1,000.00

$557,107.07
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IWi-SOOJI? 1 & R ContiKU 2012 I2I.7I7.W JO.OO $11,717.91

iT0-S6092l PimilyCarCfltTr 2022 S8I.000.00 JO.OO S8I.000.00

Scbiotal Sl79.W9.^ SIJJO.OO 1880.969.94

JlcudMcL CBVBbftfVtlrc |V<ad*r 4 liOJOl]

OudAcMoal a»U Tiill Suit rurti Vctr

CuiTtRi .M*fll(kd

Rodxtt

iRCituH) (Dctrauil)
AntuRi

Hrviicd .viedined

Oad||«i

I0I.S0O7J4 CcBUicu for fToirm Wtvirti 2011 WS8.715.8I Si.)20.00 W 70.051,81

i4).>00J17 1 & R Conirecu 2011 S) 1.747.40 s6.6o 511.747,40

570.100921 Fimihr Cart(i\Tr 2011 i67.io6.oo to.oo 367.500.00

I0J.J0O7J4 ■ CdAuacu for Kietram Scri-kcj >012 WS3.7Jl.8l so.oe Wit.71i.8l

IfoRComracu 1021 ill.747.46 tooo ijl.747.40

KMnity CBrrieim 2021 167^,00 S0.00 $67,500.00

SubictsI ll.l)J.9«.43 .  11.110.00 il.IJ7.2t4.4J

O'lVAnMai Cs4ir«nj twr Tntnm S'O Sitic FImiI Vttr

Currrflt MtdiOtd

Dafltci

[cirrrtKd (Dr retted)
Anttai

Krvltrd Sladlfltd

0»di<i

I0}-i00714 CsnUKU for Projnwi Scrvita 1011 siiamifl S160.00 tlSI.140.29

543.500)87 l£RConiiKU 1021 tl0.406.il iOjOO ] 10.400.51

570.500911 K»iinllyC«rtiiiv*( 2021 Sll.OOO.OO sb.66 SI 7.000.00

101-500714 C«AU«cu for Hrosftm 2011 il 50.780.19 SODO 1150.780.19

541.5001B7 1 &KCo(ilrecu lOJl !I0.406.5I SO.OO SI0.406il

570-500911 Ktmlly Cirtrfixi 1021 ill.000.00 SO.OO 117.00000

SubiBUl $116 J 71.60 SJ60.00 S176.7J5.60

c T Wi.MJ.lU.oTr tii.ooo.no| 5<.oiiMu.nil

CS-OiUUWIIOtO-JjnilEAUTIl ANDSOCIALSi:nviCt5.0i;PTOFMCAUTMANDItU.MAKSVS.miS; ELOtHI.V AXOAOOLT

KLOERLV AXP ADUl.T SnWVlCCS. CRA.VrSTO I.OCAIS. ADMIX 0.V ACINC S>'CS GRANT.
(lOOK Frdcnl Fund.■SillrTnlMr-lSomxa]

OtcdARtuni a«u Tiilr Si lit FIttVd Vttr
CMnrcnl ModJ^rd

Rudjc<t
inrrturd (Derrrucd)

Asttfynl

Kt'Hri) JIadiritJ
Budttl

102-5007)1 CooliKU foi Pretrini Srrvtcn • 2021 S25.000,00 SO.OO .  525.000.00

io;-i0073i CoMfKit for [Toptm S(A-krt 2012 S25.C06.00 SO.OO S23.000.00

SvWtUl SSO.OOO.DO S30.000.00

c TMilJJIl Fie.ooo.ofll Faool iio.ooe.ofll

0!l.J<UU.4|}OlMM01lli:AI.TIi AND SOCIAL SERVICES. OKrr OK ilKAl.TII and HUMAN SVS.HHS: ELDtRLV AND AUULT
ELOtKLV AND ADDI.T SERVICES. MO.VEV FOLLOWS THE rEKSO.V

'  (100% KtiknIFBefl*)

Ctt«7AtC9Uiu CbnTMk Si»K Klxtl Vof

Currtm MWUVd
Bodt«

iMrrurd (l)t<rtajtd(
AtKuni

Hirltrd Modinod
Dudtcl

102-300711 CwitrKts foi SToiyim Scrtfou 2021 ii2.U5.6o $0.00 S87.St5.00

102-300711 ConlruU fix SVtjytm ScrvRct 2022 10.00 $0.00 SO.OO

NvLltltl SS7.1I3.00 SO.OO S87.U3.(jO

1  Toi.i tilo r »1.«.<.00l saco) S«7J^«i.00l

OS.9S.48.4J10IO.11W IIE.\LTH ANU SOCIAL SERVICES. OKfT OK HEALTH AND lllLitAN SVS, IIIIS: ELOERLV AND ADULT
ELDKKI.V AMI ADULT SERVICES.

(50V. FeOtn) FuBd.«. SOV. Cci>cr»l FumIi)

Cliri<Art«u«i OtiiTlik Sittr Kitrtl Vrai
Currcrti Mnimrt!

Dudtrr
inrrCMrd (Dtcrctird)

An>«uiil

Rtriird Modified
Rvdgo

I0J-3007JI Conitct) for ITDtrwD Stntcrt 2021 Sll7.SIS.o6 sa.09 SI7.SIS0Q

101-300711 Cwiiracu for PretrtAi Scrifort 2022 ■  5175,170.00 SO.OO • Sl75.l70.e0
Stbitiil $761,755.00 SO.OO

1

$261,755.00

VtiilllW S1Sl,lSi.flOt SLOfl iKLliiJOl

r" . 9.L»»"if"'|p'A«Sn"(UiALT|IAM>'SO'CIALS>:K\TCK:S;nEKrOKnKALTII.vMlHi>.MA.VSK'S.llltS:ELOEWLVASOAt)UI:T. j
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Oo^sign Envelope ID: 6fF2E7BB-321 A-42EE-A72p-CBAQMCOOCBe

"fcu)l:Hly'A^'DAo^JtY dftAWTSYftTiSEAi-s. MtoidxiD SKHrtccs cmnts'"
(KWH >rftf«lfnnlj-sillf A<mlol

1 Comni Modiflcil Incrtiucil (DcereiKO) KdWil Aloilifled

OusfActoanl 0«u TliU Sutc FUtil Viir BoOtci ' ArwubI Bedtn

102-100 rji Conlrico foi Prosrim $<fr-ic« 7071 10.00 14.002.00 14.00X00

Sirbloill 10.00 S4.002.li0 14.002.00

CT7UFK»U> - BctMvlorsI llraliTi A Deveioenew Serelta of Sirolloee Coubit. lie, tVenoof»iT777l)
Cwrrtnl AlodifM incFrvMe (Decree leei UeHied Madtfled

0*t^Acr*>iil a»jl ritit Sute IlKtl Veer Bn7|ii Ain*»«i Bwdfet

i<c4oe;ii. ConirKU for Piotrom . 2071 %0.00 12.909.00 12.909.00

^bioiol so.oo S2.W.OO li.4o4.4o

BftCKtNCHAM • OrktHonl llwlih A DorUjiineiil StrAa •f Stnflord C««nlr. •n<.lV»nl»r «i77>1ti
* '  C«^re«t .Modlfitd Urrcettil (DccruirOI Hcrbed Madified

Omi/Act«ihiI CtjriTlllr SiBic rbctl Ve»r Atncvrn "ltd net

1021007 Jl CosuKU far IVecrvn Scr>'ica 202 i lo.Ao 11.006.00 U.006.00

$ub(o(xt 10.00 11.006.00 U.OOO.OO

CiUcr Scib A'c«r ll»mpihJrc. lfK.{Vro4»r V IITKMl
Currcni Modincii Inereiui (Dcerutedl KeroH Medlncd

Otfi/Acc«om Diu Title Si>le Fbeal Veer Badjtte Aneunt Badjict

io;-io07ji ' Coativu.fot PtOGTom Seevieoe toll WOO IVAJI.OO 19.«2I00

Sobtoinl woo 19.121.00 19.222.00

CnftooCevalySeniorClluaiC^idV locO'tndirl I77G75)
Corecm Alodincd lixrcexe (Decree ted| KeTiMd Madified

Oifi/Afceoni Cleu Title Sutc Fbeol Veof Bud(ci Ameuei Bad^dl

I02-1S071I ConiracU foi Plosnnt Service} 1021 W.M Sl.141.00 52.M1.00

Subietil W.OO 12.141.00 1X141.00

lAka Rq:)«» eiirt*fr>lilp for Publk llnhk (VtnOor V ItMlll
Currmt iMoOirM locrcextf (Dcernird) Kcvixd Altldtilcu

Ctin!/Arr«aai Cl*u ThV Stitr rbcal I'fir &UI>{CI Atnoasi Budtcl

102-100711 Conlncu foi ITosrun Sctncej toll 10.00 S).9ft.(i^ 11.(91.06
Subtoiil 10.00 $1,992.00 11.992 00

M*»i4ne<kC»Uib*rfiP-((Vendor F IS910J(
. Cuermi lloO(r>ril {Orrrcaici)) Hrebcd Madified

CbctfArrouiV Oui Title Sute rbetl I'ur Biideei AmooM Dadfel

I07-10071I CoKUoeu (oi Procftat Servkei Toil 10.00 11.992.00 ^1.96166
/ Stbuul lo.od 11.992.00 11,991,00

TrI Co«s<r ConriMiilii'AtilM rreitraa. lw.(V«<4a''k 1771951'
- Current Madlfieil Inc/CBACtl (Drtrr»>«J) KrrarO Modiiiti}

Oiu7Atro««l Coolrocu foe Fro$e»ni Sea Sute ITiol Var Diil(Ci AoiPwnl Ood^ei
107-100711 Coittfocu foi lYoifMt Serrico -  20} 1 10.00 Sl.OSlOO 11.022.00

Sobliiel woo S 1.021.00 11.022.00

I  TeulWii • r toool OtJT*.00| JMJM.

3
Svflintfy bf Vtodtf by Vrir lOrriON«M«SCR\MCCi>StilfAKATkl^

, SiBir KIhbI Vf>f

Carreai Medifred

Budtel

lecrceicd (Orcretscdj
Ampuni

Keriied Modirml

.  2021 1137.611.21 IJJil.OO 1)12.917.22

- 2622 1127.611.12 W.OO S)27.6li.62
Svbicul 1611.2)1.64 ssjiioa 1660.111.64

Sutc KUeil Vnr

Carrrel Madiilrd

Badtei

inrrci led (OecrtBicd)

AMuai

Hrvbed MaOKicd

Diidtcl

2021 S220J77.72 $1.26(00 1224,246.22

2022 1220.177.7} W.OO 1220J77.72

SabtaUl S440.7$1.44 11.169.00 I444.614.t4
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ROCKI.VCtlA^I- HtiliU h IViTlppaMl faMtw efSimffarOCounty. tn<.lVtndDT»IT7m

■ St«l« Fb«l Vt*r

Currtoi MadllM' InrrrtKO (DnraMO]
Antani

McvUfO AiodirWO

S10.6a<00 .  HJd.JjWi
20» SO.OO SSdJ.«J).CI

Sebtaul SIO.Mi.OO

Sale FiKt) Ve«r

Currxnt itteditM

Dudtd

iMcmMdllktraicd)

Amtaai

HevM AtoOintO

B«d)Ki

m\ Sdl0.tl7.U IIIMU S42J.tt0.i7

mi ^10.112.61 SO.OO s4io.ii:.«2

bubtftlal SUUli.M simt.oo SIS4A9J.24

Suit Kbcil Vcir

Current MudinrO
Oudgn

Incrujnj |bfcmMd>
Af««uat

Ktviitd AlodllWd

2021 S32I.I22.T9 S2.JSS0b S32&^}7.T9

2022 1222,»71« 10.00 «22.n2.79

Subwiat S64S.2e}.}t S].)t).00 SOW.IJO.JI

Siile fneit Vr«r

Cflrrrai MaddTird

Dud|^ci
(A<r»iS<^ (Otcreaifd)

'Am0«Al

Uevlird ModlTifll

Badgcl

3021 W)9.I24.97 ISJIt.OO 144S.M2.92

2022 14)9.124.9? 10.00 WJ9.424.97
1420.649.94 13JII.OO Stt4.907.94

Ma)i»dBO<k CcDjbtniio [VtnJaf < I Slj<U|

Siaic AVal S'ear

CurrcAt ModirirO

Ovd;;ci
IncrttjciS (Urcmi<d| kcvbell AMIftcO

evOgd

2021 SJ6?.»l).2l HS)>.6o JJ7JJOI.2I
• 202) JJ«?.9I).2I 10.00 1)67.912.21

.
SvbWit SI.I2J.V90.42 SJ.) 11.00 11.141.214.42

Tfl Cw/Kty CwBual'r***!!** frcKOiin. liK. tVrndor > 1771)5)

5'lie Fbf«I Vvtr

Current MediM tnereaxd (DtTtraxdl
Amo«at

Mcrord Modlticd

Bwliei

203r lllt.iuto 11.441.00 SII9.6J4.tO

' 202) llti.llAtO SO.OO 1111.116.10

SubtMa) l)?fiJJ).40 11.441.00 1)77.421.60

Mgnidnock Collihaf»ihTtV«i<<lor« mW) QTHKM SKRVICKS

Slate Jural Vrur

Carrroi MAdtfird

Bv4%V

Incrtaifd (Dctrmrd)
Amaiiil

Keviiei) .Modinnl

■ Oudjcl

2021 ' mfiOO.QO SO.OO 12i.000.00

2022 12JJ)00.00 SO.OO $2).000.00

StibioiKl IJO.000.00 to.oo iso.ooo.oo

Suie Toeal Vejr

Currrnt AMiTied

Budict
Ineriajed (Dcereucd)

Aniosat

Keabed Aludincd

Bu<)|et

2021 117). 170 00 10.00 Sl7J.t 70.00

. 2022 tl7J.liaOO 10.00 tl7J.I70.00

. SubiMil 1)JO.J40.00 lO.OO DJOO.OO

Crandruial SFVlt 2021 1J.11I.1)7.0I W8J74.00 W.270,151.01

Crand Tulal S7TI2 2022 SJ.211,777,01 lt>.00 12,221,7)7X2!

Total Cofllraci S6.44J..414.QI S44J74.00 W,49t.9)S.02

ACCOU.^Tl,^•C UXIT SUAIMAHV

Oi.JS-4#-l«tOH>.>MS lltALTII.'ANnSOCIAlSeHV»C»'-S. OKPr.OK IIKALTII ,\hO l|IIMAN5VS.
IIIIS: KI-MKBI-VAXO ADUl:TSr.HV'ICF5.CHAhTST"0K0CAi:S.SrRVICr.U.Vk
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OoouSign Envelop# 10; 6FF2E7BB.321A-42eEA720-CBA6A4CD8CB6

ClaialAtnonl ClniTlilc Sitir FUc<l Y<ir

CsrrtAl Modlflrd

Budttt'

IwnsKd (Oetrnud)
Ain««al

KtrbtO Modifild

D»d|ti

IOM007H Cootracu (it P>0(nm Sernctt 2021 SX4S2.21t.OI Sl2.000.00 S2.4&J.7S10I

S4J-J00JI7 1 St H CotUIACU 2021 ^i)6.tiV66 iii.Ad SI SO.119.00

STO.J0092I 2021 SJILOOOAK) SC.OO lAii.coaoo

lOJ.JOOUJ. Cdiuncu Tm Precntn Scn'ini 2022 ' i:.4J2.7Mi)l SO.OO S2.4j2.21t.0l

1A R CMineu 2022 SI10.SI9.00 SO.OO SIJO.119.00

JTO-JMOJI 2022 S4lk.ooi!i.b6 S0.00 S4II.OQO.OO

Sabtoial S6.D42.214.02 SI 2.000.00 |1«.05J.2U.0J

0».»-I8-UIOIW)17 IIEAITII AiNDSOCWtSERVICCS, DFTT OF lltALTIl ANO HUMANSVS. IIHS: ELOERLV aNO ADULT
CLOERLV and ADULT SCRVICCS. GRANTS TO LOCALS. AO,MI.\ ON ACINC SVCS CRA.VT.

(tOOK FtrJcnlFaiiej-SllirTrtttKr-JSMrtol

ci*» Tlilc Sine FlictI Vtsr

CvrrtahModlflrd

Dadjn

Incrtutd (IXfrttMd)

AiMuni

KcMmO Aladlfiid

nuderl

tO;.}007JI • Cenuvctt l« Prttnm Scnkc* 2021 S2J.000.00 saoo S2j.ocaoo

Cenuacu fw Pr»«nm S<«xo s:j.ooo.o(^ saoo S2S.000.CO

1  ■ . Subiaial sso.ooo.oo so 00 sso.ooo.oo

05-SS-4S^IOI04$IOIILAI.TII AND SOCIAL SERVICES. DEFT Of lir.ALTH AND HUMAN SVS IIIIS: ELOERLS" AND ADULT
CLDERl.V and ADUl.T SERVICES AlONEV FOLLOWS THE PERSON

<MK F(4tnl Fwali. S0% Ccacnl E'aadi)

Oui/AcreuRi CUuUilr Shu Flical Vtir

CatrtM Mbdincd

Bwd|fi

InerttMd (0«mMd)
Acii6ool

.  MeMwd M«lir<d
n«dt<t

C««i«<u fo4 tVos^Bi Senictf 2021 SS2.SSS.00 M.00 fS2.SIS.OO

I02.S007SI C«nir*eu Toi PiotiRia 2022 10.00 so.o6 SO.OO

Sibwitl SSJ.MS.OO S0.00 SI7.StJ.OO

OJ.9S4S-4IJOIO.JISJ HEALTH AND SOCIAL SERVICES DF.PTOF HEALTH AND IIUAWN S\'S IIHS: FXOEHLV AND ADULT
CLOEKLV AND ADULT SERVICES

(JOV. FcOcnl Fanii. JOK Ctxr*! F«adi)

CJ'SJ'AMMmi OmTlik Suit S'bol J'nr

Curraiii iModlflrd

Ritdjitl

iKrctwd (Dteminll

AneuM

HnJtrd Mtdinnl

Budict

I02S002JI CaAlndi fw Pioj;™* Swim 1021 $I7.SSS.0Q X  SOiOO SsJJtS.OO

IO2.S0O7JI Coouacu fo« hCKiKH Swwxj 2022 si2s.i»aoo 15.35 sns.nooo

SubicHl S2d:.7SS.OO, s&oo' S262.711.00

*0$.9jU44llOIM9IJ HEALTH ANO SOCIAL SERVICES. DEPTOF HEALTH AND HUNUN SVS HIIS: KLDKHI.V AND ADULT.
ELDEHLV and ADULT SEdVICCS. GRANTS TO LOCALS AIF.DICAID SERVICES GRANTS

.  1100% FtdtfilFunib-SHIf AdinIn)

Currtiu Alediricd Incrraxd (On mud) Kc«bcd ModiAcd

' CUn'ArrovBi CbuTilk '■ Suit FUcal V'tar Rodtrt Amsuai Oud^ri

102-100711 C««ne>i Fat Piofun Strvka 2011 SO.OO SJ6JJ400 S)d.>7fOO

102-100711 Comttcu fw Picftfl) Sen-ku ' 2022 S0.00 SO.CO SO.OO

^ublatal SO.OO SW.)J4.00 110,174.00

GnndTelil SFVll 2021 S1.12I.77701 S4#J74lX SJ^70,I.«IA7I

Grand Toul SFVll 2072 $jj:i.7?txi SOJOO SJ,11I,T7?.0I

TwalCeainti 14,441.114.02 UIM4JOO 14A7I.92I.O]

4-;
'«
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NftVO6'20pn 3:14 OAS

t»rt A. SklblMlit

Oteent O.
Dlrttur

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D^ miON OF LONG TERM SUPPOR TS AND SER VICES

lClPLtASAt*TSTRECT. CONCORD. NH OJiOl
£0>»l-SD>« |.W«Sl-3MStjl.50)4

TDOAtcm: I I0P-7JM964 ,

mnr.dhhink.f ev

April 30. 2020

Hts ExwHency. Govornor Christopher T. Sunynu
er»(J Ihe Hooorabie CounctJ

^tale House . .
Concord. New Hampshire 03301

f^pQUESTED ACTION

Authorize the Department of Heailh end Human Services. Division of Long Term Supports
"end Services, lo award contracts with the vendors listed belcnv in .en emourit not to exceed
$6,443.554!02 to fKOvkJe Aging and Disabjiily Resource Center ServiceLink Services in ten (10)
oeographic areas of the BiBle'to improve access to inlormalion on the full range of tong-larm
services and supjxtrts. with the option 16 renew for up to" two (2) additiqnel years, effective July 1.
2020 or.upon.Qovornor end Council opprovol. whi.chovcr is lalof. through Juno 30-, 2022. 56.67%
rouaiai rv

Vpndbr Nafne ~
Vendor.

Codo •
.. Area^orved- -•

Cbntroct

Amount

■Behevlorat Health
dnd-Oeveiopme/ilal
Services of Sirafford

County, inc.. d/b/a
Community Partners.

.*• *7

177278 Rockinghatn and Strafford County
■ Sl'.678.961.60

Community Actfon '
Program ^Ikrjap-

Merrimaclr Couritios,
. Inc.

177203 •  . , Merrimack County-•

* « .

. i

$655,231.64

'Easier Seals New
Hampshire. Inc.

•  17-7204

Hillsbofough County excluding
" Antrim, Bonnlngton. Frerio«\own.

GreenTield. Greenvtlle.' Hancock.
.Mason, New Ipswich. Pole/borough.

Shardrt. Temple, end Windspr of
Hilistior^ugh Courtly

«

♦  * '

$821,625.24

• Graflon County
. Senior Citizens

■Copndl. Inc.
177675

Grafton Couniy
•  f

$645,745.58

psnnsrehtp-fctr
Public Heelih

16563S
Beitcrtap'and'Carrbli.eoaniy

$879,649.94



OocuSign Envelope 10; 7961CE82-3672-4F61-BE5C-234B0287CE4D

OocoSian Envelope ID: eFF2e7BB.321A^2ee-A72I>C6A6A4CD0C8fl

Monadnock ••

Collaboral'ive,

,  *

*.

159303

Cheshire Counly. SuH'ivan County,
and Antrim. Benninglon,

Pranceslown. Greenfield, Greenville.
Hancock. Mason, New ipswich.

Petcrljorough, Sharon, Temple, and
Windsor of H^lsborough County

a

51,185,966.42

Tri-Courily

• Cwmunlly Aclion
Program

t77195

Coos Counly

5376.373.60

Total; . \\

Funds are available in ihe follovrfng accounis for Stale Fiscal Year 2021. ar^ are
to bo Swo in So Fiscol Yoor 2022. opbn Iho ovoiloblit, onO vn1;nuotl

ii nwded arid jusliHed.

See Attached Fiscal Dotolts

explanation

The purpose of this request is to provida ServSceUnk Aging arwl
Cenier services Slate Health Insurance Assistance Program Trainer services, and Mcdicald
Eligibility Coordinator services stalewde.

■  The Biireau of Elderly end AduU Services <BEAS).provid«^a variety ol s^ijl en^d long^
term suDOOfts to adults age 60 end older and to adults between the ages of 18 and 60 who have
fl rhronlc Illness or disebilily. Social and long-term services and supports can be accessed
thfouOh the ServioeLinK Resource Cenlet end New Hampshire DepSriment of Health end
Services (DHHS) Disiripl Offices. Services end supports are intended to osslsl people to (ive as
Independently ds possible in safety end ̂lrilh dignliy.

. ServiceLlnl, Resource Cenlersere a slalewiden^lwo^ iTpiSufce
' older Individuals and eduUs living with disebiiiiies and their families. The SeryiceLink R"0"rce

Snte^Jl em eva'ebie ̂  anyone who nseds assistance, guidance, help finding service? or
r.inoort to live independenily. ServiceUnk'partners will promoie the Independence and woU-beirtgKjwpte llWy locally bocoo 5«ccc .nOn,aoy calcllilcs Ih/ougbool New HamooWc

■  from July 1, 2020 to .Juoe 30. 2022.

Tho vendore wiil provide access to long-term services end support?, wtilch are home and
communliy-based services provided lo Individuals lo support Iheir level
home end communlly. Such services Include outreach end educations services.
(Af^rmis trenslllon support'services, specialized care trensHlon counseling, long term supports
a'SrSS" 0' soppo^ »"<! SIBIP Hoalin Inso.aocc Piop-aro Aoslsloncc.

Trie Department will monitor coniracled services using the following performance
measures:^ • individuals who meet the slandard for required follow-up.

■  Provide screening to 100»/. of Individuals under ihe No Wrong Door process.
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Mis ExcAtlency. Governor Chrlslojrfief T. Suouou .
and Ihe Honorable Council

Page 3 of 3

•  Provide Family COregivof Support respite aarvlces to 100% of individuals vdio are
eliflible. . . .

•  Ensure thai 100% of slaff is certited in Options Courrsaimg-training within one (l >
year of hire.

•  Enfiufeeiafiscoros a minimum of 80% on Person Centered CounseUngTraifilng.
•  Ensure staff ask and record a 'yes* or 'no' answer, for lOO* of individuals contocling

• ServlcaUnk In response to the following quesliOo: 'Have you or a (emily member
servloed tntha military?'

The Oepartmenl oolectod Iho controctors through a competitive bid • procoso usl^ o
Request for AppQcaUons (RFA) that was posted on the Departmcrt's website from 2/28/2020
through 4/8/2020. The Department received 15 responds that were reviewed and scored by a
team of guatified IndivlduBls. The Scoring Sheoi Is Dttached.

•  AS referenced In Exhibit A. Revision to Standard Contract Provisions of ma allachod
contracts, the parties have the option to extend the agreements for up to two (2) addillonel years",
contingont upon aalisfsctory delivery of Borvloes, avaitabte funding, agreement of the parties, and
Governor end Council approval.

Should lha Governor and Coundi not authortze this request the Department may not be-
able to bomply with RSA 151-E:5. which mandates the establishment of a system of community
based tnformatlon end referral services for eldatly and chronically ill eduiis. In addilton, there may
be en increase in hospital end nursing home edmisstoos as Individuals may rwi have access to
Information on community based'options and ways to eccess these options; Lack of ̂ ce^s to
oofnfnvnily-b3S6d options for Iho rnosi vulffcorctto populBlions rnoy Cduso on incfooso In Mboicow
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal FirdS CFOA #93.687 FAIN2001NHSOSR. CFDA
#93048 FAIN90MP017603-01. CFDA #93.052 FAiN2001NHOAFC-O2, CFOA# 93T?
MEOICAID CFDA#93.324FAJN90SA0003-02mCFOA#93.048FA!N90MP0176-03-01. CFDA
#93.071 FAIN2001NHMISH-00. CFDA #93.791. FAIN 1LICWS300148-01-10, end -43.33%
General Funds.

In Ihe event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.Respectfully subminea.

Ann H. L8nd7
Associate Commissioner

n# DuertmtJii olHtaUh o>ri HunM Strmett'Mitttci it esmmunliliJ ondfonllin
h pwtdim oppOfluiiliUt tv #t;r«iii 10 otMiv* hrolth and wdrptuit/'rt.
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Grafton County Senior Citizens Council, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,437,174.58

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. United States Department of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services
Block Grant ALN 93.667 FAIN 2101NHSOSR and 2301NHSOSR.

1.1.2. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services NH Family Caregiver
Support Title III E ALN #93.052, FAIN 21AANHT3FC and 23AANHT3FC.

1.1.3. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants ALN 93.778, MEDICAID.

1.1.4. United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-04.

1.1.6. United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. United States Department of Health and Human Services, Money Follows
the Person Rebalancing Demonstration, ALN 93.791, FAIN
1LICMS300148-01-10.
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1.1.8. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, ALN 93.044, FAIN
2001NHSSC3, CARES ACT Title III.

1.1.9. United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

Grafton County Senior Citizens Council, Inc. Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/22/2023

Date

— DocuSigned by:

UJUv

-l:^?aA?4040DF49S..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Grafton County Senior Citizens Council, Inc.

12/21/2023

Date

-DocuSigned by;

—9535398951264FF

Name: Kathleen Vasconcelos
Title:

Executive Director

Grafton County Senior Citizens Council, Inc.

RFA-2021-DLTSS-08-SERVI-03-A04 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

— DocuSigned by;

12/22/2023

Date Name: Robyn Guari no
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Grafton County Senior Citizens Council, Inc.
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Grafton County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness. ^

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure Individuals accessing the ServiceLink system experience the
same process and receive the same Information regarding Medlcald-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.6. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing Infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.6.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.6.2. Operate a person-centered counseling program; and

1.6.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an Independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an Independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location within the
catchment area of the contract.

2.1.2.2. Meets all applicable state and local building rules-oand
ordinances.

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials ''
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BFA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance qfTy^aph
meeting for agenda items.

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy will be
to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity irrdlfdes,
but is not limited to: WU.1/
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Qutreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServiceLink services.

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

^  DS
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the site
manager, receive training within one (1) year of hire, that includes, but
is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP Training:

RFA-2021-DLTSS-08-SERVI-04-A04
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.4.1.5.1. For staff who are not Medicare counselors, this

can be accomplished through the attendance of
a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered

Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials,
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and
programs,

2.6.2.4. Referrals and access to community-based services, housing,
and other supports and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Coun
individuals determined ineligible for LTSS, as approp

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to
ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum: or

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site; —ds

2.7.1.4. The Contractor shall: kRl/
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2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Careglver (FTC)
Training or other evidenced-based curriculum
for caregivers to a minimum of five (5)
caregivers on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program
(formerly considered family caregivers or informal
caregivers) or potential caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver',s plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.7.1.14.1. Are trained by a BEAS Designee; and y\A\J
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2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial

Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

^  DS
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2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently: SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners;

2.7.3.3.2. Outreach and education via a booth or exhibit at

an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

^  DS

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices:

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources. fT.. ■ ,
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2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medical

Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool. Minimum Date Set (MDS) 3.0 Section Q.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate systePh to
the Department in a Department approved format, as requested.

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials ^
12/21/2023

Grafton County Senior Citizens Council, Inc. Page 14 of 20 Date



DocuSign Envelope ID: E1FF1FCC-27D8-4936-A1A6-F705313323F7

New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services
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3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports^ue to

fcAiV
the Department by the 15th of each month for the prior month:

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials *•
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3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a

minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH Family
Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) yearg^ in
accordance with 42 USC 671 (a)(20)(A)(ii).

RFA-2021-DLTSS-08-SERV1-04-A04 B-2.0 Contractor Initials ^
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4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statemeffTThe
preparation of this (report, document etc.) was financed undef^yi

RFA-2021-DLTSS-08-SERV1-04-A04 B-2.0 Contractor Initials _
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Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordan^oyi/ith

RFA-2021-DLTSS-08-SERVI-04-A04 B-2.0 Contractor Initials.
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applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. —ds

Wu,l/
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7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

-DS
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Complete one budget form for each budget period.

Contractor Name: Grafton County Senior Citizens Council, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023 - 6/30/2024

Indirect Cost Rate (If applicable)
1.10%

Line Item Program Cost - Funded by DHHS

alary & Wages $31

ringe Benefits $5

:onsultants

quipment
' cost rate cannot be applied to equipment costs per 2 CFR 200.1
pendix iV to 2 CFR 200.

$1

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office

ravel $1

oftware

Other - Marketing/Communications $

Other - Education and Training $

Other - Other (specify below)

Ither - Occupancy $2

)ther - Equipment: Repair and Maintenance $

)ther - Telephone $

Ither - Postage $

- Gift Cards

brecipient Contracts

Total Direct Costs $44

Total Indirect Costs $

TOTAL $44
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that GRAFTON COUNTY SENIOR

CITIZENS COUNCIL, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

July 13, 1972.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65677

Certificate Number: 0006192405

a&,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

'  hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

llama duly elected Clerk/Secretary/Officer of C\'\\7r y\^ fLtivlCil, 1/1 (
(Corporation/LLC Nsme)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on "TXaInI , 20 . at which a quorum of the Directors/shareholders were present and voting.

^  (Date)

VOTED; That k(V\U\f r.v-\ ilKlS , Cili'/ (may list more than one person)
(Name and Title of Contract Signatory)

(rsWm ^'^"^'^^oenter^iritocontracis duly authorized on behalf of to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: /cX/^// ̂ 3
Signature of Elected Officer w -j-
Name: UiLL/ffh 1/ ' '
Title: Of

Rev. 03/24/20
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GRAFCOU-01

CERTIFICATE OF LIABILITY INSURANCE

CASST1

DATE (MM/DD/YYYY)

11/9/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Digital Insurance LLC - Rutland, VT
98 Merchants Row
Rutland, VT 05701

CONTACT
NAME:

iaTnV Ext): (802) 775-2311 no):(802) 775-8246
E-MAIL
AnnRF.SS:

INSURER(S) affording coverage NAIC#

INSURER A: Philadelphia Indemn Insurance 18058

INSURED

Grafton County Senior Citizens Council Inc
PO Box 433

Lebanon, NH 03766

INSURER B: Wesco Ipsurance Company 25011

INSURER C :

INSURER D :

INSURER E :

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSD

SUBR

WYP
POLICY NUMBER

POLICY EPF
fMM/DD/YYYY^

POLICY EXP
fMM/DD/YYYY^ LIMITS

A X COMMERCIAL GENERAL LIABILITY

PHPK2481089 10/25/2023 10/25/2024

EACH OCCURRENCE
j  1,000,000

CLAIMS-MADE X OCCUR
DAMAGE TO RENTED
PREMISES fEa occurrence^

j  100,000

MED EXP (Any one oerson) $  5,000
PERSONAL & ADV INJURY

j  1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
j  3,000,000

X POLiCY LOG

OTHER;

PRODUCTS - COMP/OP AGG
j  3,000,000

EMPLOYEE BENEFI j  3,000,000

A AUTOMOBILE LIABILITY

PHPK2481089 10/25/2023 10/25/2024

COMBINED SINGLE LIMIT
(Ea accidents

j  1,000,000

X ANY AUTO BODILY INJURY (Per person) $

OWNED
AUTOS ONLY

AIJT^ ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident) $

PROPERTY DAMAGE
(Per accident) $

$

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE PHUB838029 10/25/2023 10/25/2024

EACH OCCURRENCE
j  2,000,000

AGGREGATE $

DED X RETENTIONS 10,000 Aggregate 3  2,000,000

B WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE 1 1
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ' '
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

WWC3679855 11/13/2023 11/13/2024

PER OTH-
STATUTE ER

E.L. EACH ACCiDENT
3  500,000

E.L. OiSEASE - EA EMPLOYEE
3  500,000

E.L. DISEASE - POLiCY LIMIT
3  500,000

A Property PHPK2481089 10/25/2023 10/25/2024 Ded 1,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached It more space Is required)
Workers Compensation Statutory Coverage applies in NH & FL. Robert Muh, William Geraghty, Dean Cashman and Martha Richards are Excluded Officers.

State of NH Dept. of Health & Human Services
129 Pleasant Street

Concord, NH 03301

[

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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OUR MISSION

The purpose of Grafton County Senior Citizens Council is

to develop, strengthen and provide programs and services

which support the health, dignity and independence of

older adults and adults with disabilities living in our

communities.
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

Opinion

We have audited the accompanying financial statements of Grafton County Senior Citizens Council, Inc. (a nonprofit organization),
which comprise the statement of financial position as of September 30, 2022, and the related statements of activities, functional
expenses, and cash flows for the year then ended, and the related notes to the financial statements.

In our opinion, the financial statements present fairly, in all material respects, the financial position of Grafton County Senior
Citizens Council, Inc. as of September 30, 2022, and the changes in its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the United States.
Our responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Grafton County Senior Citizens Council, Inc. and to meet
our other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with accounting
principles generally accepted in the United States of America, and for the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or events, considered in the
aggregate, that raise substantial doubt about Grafton County Senior Citizens Council, Inc.'s ability to continue as a going concern
within one year after the date that the financial statements are available to be issued.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance with
generally accepted auditing standards and Government Auditing Standards will always detect a material misstatement when it exists.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would influence the judgment
made by a reasonable user based on the financial statements.

-1-
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In performing an audit in accordance with generally accepted auditing standards and Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of Grafton County Senior Citizens
Council, Inc.'s internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluate the overall presentation of the financial statements.

•  Conclude whether, in our Judgment, there are conditions or events, considered in the aggregate, that raise substantial doubt
about Grafton County Senior Citizens Council, Inc.'s ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit, significant audit findings, and certain internal control-related matters that we identified during the audit.

Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The accompanying schedule
of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional analysis and is
not a required part of the financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial statements. The information has been
subjected to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the schedule of expenditures of federal awards is fairly stated, in all
material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated May 15, 2023, on our consideration of
Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of internal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting and compliance.

Report on Summarized Comparative Information

We have previously audited the Grafton County Senior Citizens Council, Inc's 2021 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated June 23, 2022. In our opinion, the summarized
comparative information presented herein as of and for the year ended September 30, 2021, is consistent, in all material respects,
with the audited financial statements from which it has been derived.

Rowley & Associates, P.C.
Concord, New Hampshire
May 15,2023

-2-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF FINANCIAL POSITION

September 30, 2022 With Comparative Totals for September 30, 2021

See Independent Auditor's Report

Net Assets Net Assets

Without Donor With Donor Total Total

ASSETS Restriction Restriction 2022 2021

CURRENT ASSETS

Cash and cash equivalents $ 701,188 $  103,853 $ 805,041 $ 587,610

Investments 263,164 - 263,164 310,918

Accounts receivable 18,398 10,803 29,201 18,413

Grants receivable 262,009 36,188 298,197 274,199

Inventories 25,415 - 25,415 19,763

Prepaid expenses 12,528 - 12,528 19,708

1,282,702 150,844 1,433,546 1,230,611

LAND, BUILDING AND EQUIPMENT, at cost

Land 39,012 - 39,012 39,012

Buildings and improvements 3,318,627 - 3,318,627 3,261,668
Equipment 253,060 - 253,060 244,761

Vehicles 967,846 - 967,846 898,055

4,578,545 - 4,578,545 4,443,496

Accumulated depreciation (2,417,107) - (2,417,107) (2,226,364)

2,161,438 - 2,161,438 2,217,132

LONG-TERM ASSETS

Investments, Endowment 447,739 184,890 632,629 500,384

Total Assets $3,891,879 $ 335,734 $4,227,613 $3,948,127

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable $  65,561 $ $  65,561 $  41,618
Accrued expenses 164,871 - 164,871 154,618

Security deposits 325 - 325 325

230,757 - 230,757 196,561

NET ASSETS

Without donor restriction:

Operating 788,781 - 788,781 683,918

Board designated 710,903 - 710,903 579,835

Investment in fixed assets 2,161,438 - 2,161,438 2,217,132

3,661,122 - 3,661,122 3,480,885

With donor restriction - 335,734 335,734 270,681

3,661,122 335,734 3,996,856 3,751,566

Total Liabilities and Net Assets $3,891,879 $ 335,734 $4,227,613 $3,948,127

The notes to consolidated financial statements are an integral part of this statement
-3-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF ACTIVITIES

Year Ended September 30, 2022

With Comparative Totals For Year Ended September 30, 2021

See Independent Auditor's Report

Net Assets Net Assets

Without Donor With Donor Total Total

Restriction Restriction 2022 2021

REVENUE AND OTHER SUPPORT

Contributions:

Local government agencies $  287,370 $  144,750 $  432,120 $ 351,820

Senior center activities and fundraising 17,368 - 17,368 8,934

Program participant 155,784 - 155,784 169,979

General contributions and other 698,767 193,213 891,980 526,397

Contributions, non-cash 201,576 - 201,576 237,304

Contributions, in-kind 13,000 - 13,000 13,000

United Way agencies 23,398 - 23,398 23,760

Other Support:
Miscellaneous income 9,461 - 9,461 9,155

Rental income 4,977 - 4,977 3,300

Governmental programs and
fees for contract services 2,398,989 - 2,398,989 2,139,983

3,810,690 337,963 4,148,653 3,483,632

Net Assets Released From Donor

Imposed Restrictions 237,379 (237,379) - -

EXPENSES

Program Services

Senior transportation 356,994 - 356,994 274,664

Nutrition programs 1,867,532 - 1,867,532 1,718,043

Social services programs 73,287 - 73,287 47,550

Service Link 357,671 - 357,671 396,603

RSVP programs 112,356 - 112,356 148,721

Senior center activities 35,240 - 35,240 22,849

2,803,080 - 2,803,080 2,608,430

Supporting Services

Management and general 842,872 -
842,872 718,312

Fundraising 93,652 - 93,652 79,814

936,524 - 936,524 798,126

3,739,604 - 3,739,604 3,406,556

Net Operating Increase in Net Assets 308,465 100,584 409,049 77,076

NON-OPERATING GAINS AND LOSSES

Interest income 214 - 214 332

Interest and dividends on investment and Endowment 16,056 5,049 21,105 13,122

Realized and unrealized gain (loss) on
investments and Endowment, net of fees (144,498) (40,580) (185,078) 69,283

SBA Payroll Protection Program - - - 359,800

Employee retention credit, net direct cost of $12,822 - - - 239,626

Loss on disposal of fixed assets - - - (1,397)

(128,228) (35,531) (163,759) 680,766

NET INCREASE IN NET ASSETS 180,237 65,053 245,290 757,842

NET ASSETS, BEGINNING OF YEAR 3,480,885 270,681 3,751,566 2,993,724

NET ASSETS, END OF YEAR $ 3,661,122 $  335,734 $ 3,996,856 $3,751,566

The notes to consolidated financial statements are an integral part of this statement
-4-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For the Year Ending September 30,2022

(With Comparative Totals for the Year Ended September 30,2021)

See Independent Auditor's Report

PROGRAM SERVICES SUPPORT

MEMORANDUM

TOTALS

Senior

Transportation Nutrition

Social

Services

Service

Link RSVP

Senior

Activity

Total

Program

Management

and General

Fimd

Raising 2022 2021

Salaries and wages $ 125,986 $  771,602 $  56,396 $  252,847 $  84,243 $ $  1,291,074 $  496,191 $  55,132 $  1,842,397 $  1,715,716

Payroll taxes 9,952 58,303 4,241 19,251 6,390 - 98,137 37,283 4,143 139,562 131,184

Employee benefits 3,577 60,415 8,654 19,939 7,593 - 100,178 48,482 5,387 154,047 148,067

Travel 1,454 50,679 218 7,401 2,541 - 62,293 8,744 972 72,008 34,600

Supplies 3,898 126,370 280 4,570 717 5,489 141,324 26,005 2,889 170,218 172,716

Food and beverages - 296,486 - - - - 296,486 49 5 296,540 263,412

Donated food and beverages - 118,408 - - - • 118,408 - - 118,408 97,127

Rent and utilities 1,421 148,817 961 18,872 1,892 - 171,963 8,918 991 181,872 148,982

Vehicle expense 51,951 75 - - - - 52,026 14 2 52,041 31,806

Postage and delivery 15 3,640 136 1,371 693 340 6,195 6,861 762 13,818 10,173

Repairs and maintenance 1,549 126,356 878 3,013 800 242 132,838 8,897 989 142,723 142,202

Telephone and internet 420 18,745 108 5,261 1,472 63 26,069 7,282 809 34,160 33,452

Professional Fees - - - - - - - 66,842 7,427 74,269 89,127

Bank and other fees 1 1,121 3 - 836 - 1,961 754 84 2,799 2,212

Interest expense - - - - - - - - - 66

Dues and subscriptions - - - - 83 - 83 2,793 310 3,186 3,976

Insurance 15,594 38,857 264 10,536 1,582 - 66,833 12,367 1,374 80,574 95,735

Marketing/public relations 3 680 1 360 - - 1,044 33,512 3,724 38,279 25,436

Staff development 5,754 14,200 10 4,202 378 1,285 25,829 8,028 892 34,749 16,221

Printing and copying 20 2,319 37 - 145 22 2,543 1,050 117 3,710 2,039

Volunteer recognition 8 214 - - 788 - 1,010 107 12 1,129 4,683

Miscellaneous expenses 47 871 2 4,161 38 1,670 6,789 17,238 1,915 25,942 11,682

Depreciation 135,028 21,695 856 1,642 - - 159,221 28,369 3,152 190,742 171,980

Fundraising 4 376 2 - - 175 557 3,813 424 4,794 2,079

Technology 312 7,303 62 3,959 671 - 12,307 19,276 2,142 33,725 23,948

Other program expenses - - - 286 1,494 477 2,257 - - 2,257 9,112

Senior activity expense - - 178 - - 25,477 25,655 - - 25,655 18,823

Total Expenses $ 356,994 $  1,867,532 $  73,287 J  357,671 $  112,356 $  35,240 $  2,803,080 $  842,872 $  93,652 $  3,739,604 $  3,406,556

The notes to consolidated financial statements are an integral part of this statement
-5-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended September 30, 2022 and 2021

See Independent Auditor's Report

2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES:

Increase in net assets $ 245,290 $ 757,842

Adjustments to reconcile change in net assets to
net unrestricted cash provided by operating activities:
Depreciation 190,742 171,980

Contributions of fixed assets (64,556) (130,339)

Loss on disposal of fixed assets - 1,397

Forgiveness of SBA Payroll Protection Program - (359,800)

(Gain) loss on realized & unrealized investments & Endowment 176,316 (75,363)

(Increase) decrease in operating assets

Accounts receivable (10,788) (13,676)

Grants receivable (23,998) (72,472)

Inventories (5,652) 6,052

Prepaid expenses 7,180 (8,578)

Deposits 16,760

Increase (decrease) in operating liabilities
Accounts payable 23,943 8,797

Accrued expenses 10,253 21,549

Net cash provided by operating activities 548,730 324,149

CASH FLOW FROM INVESTING ACTIVITIES:

Proceeds from sales on investments and Endowment 263,078 149,672

Purchases of investments and Endowment (523,885) (329,124)

Cash paid for purchases of fixed assets (70,492) (134,001)

Net cash (used) by investing activities (331,299) (313,453)

Net increase in cash and cash equivalents 217,431 10,696

Cash and cash equivalents, beginning of year 587,610 576,914

Cash and cash equivalents, end of year $ 805,041 $ 587,610

SUPPLEMENTAL SCHEDULE OF CASH FLOW INFORMATION

Non cash contributions $ 201,576 $ 237,304

In kind contributions $ 13,000 $ 13,000

Cash paid for interest $ - $ 66

Cost of fixed assets acquired 135,048 281,100

Deposit paid in prior year - (16,760)

Donation of fixed assets (64,556) (130,339)

Net cash paid for fixed assets $ 70,492 $ 134,001

The notes to consolidated financial statements are an integral part of this statement
-6-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statements of Grafton County Senior Citizens Council, Inc. (hereinafter referred to as the "Organization" or the
"Council") have been prepared in conformity with Generally Accepted Accounting Principles (GAAP) as applied to not-for-
profits. The Financial Accounting Standards Board (FASB) is the accepted standard-setting body for establishing accounting and
financial reporting principles for not-for-profits. The more significant of the FASB's generally accepted accounting principles
applicable to the Council, and the Council's conformity with such principles, are described below. These disclosures are an
integral part of the Council's financial statements.

A. NATURE OF ACTIVITIES, PURPOSE AND CONCENTRATIONS

The Grafton County Senior Citizens Council, Inc. is a "not-for-profit" organization, which provides community-based
services to older individuals in Grafton County, New Hampshire. These services include transportation, nutrition, and
physical and social activities. The Council's program support is derived primarily from federally funded fee for service
contracts and grants through the State of New Hampshire, and is supplemented by participant program related contributions.
The Council also receives mission critical program support from area towns, agencies. United Way and Grafton County. The
Council also allows the area Senior Centers to generate program support for activities specific to the area centers.

B. BASIS OF ACCOUNTING

The financial statements of the Organization have been prepared in the accrual basis of accounting and accordingly reflect all
significant receivables, payables, and other liabilities. Consequently, revenues are recognized when earned and expenses are
recognized when incurred.

C. FINANCIAL STATEMENT PRESENTATION

The Council maintains its accounting records on the accrual basis of accounting whereby revenues are recorded when
earned and expenses are recorded when the obligation is incurred. The Organization reports information regarding its
financial position and activities according to two classes of net assets: net assets without donor restrictions and net assets
with donor restrictions.

Net Assets without Donor Restrictions - These net assets generally result from revenues generated by receiving
contributions that have no donor restrictions, providing services, and receiving interest from operating investments, less
expenses incurred in providing program-related services, raising contributions, and performing administrative
functions.

Net Assets with Donor Restrictions - These net assets result from gifts of cash and other assets that are received with
donor stipulations that limit the use of the donated assets, either temporarily or permanently, until the donor restriction
expires, that is until the stipulated time restriction ends or the purpose of the restriction is accomplished, the net assets
are restricted.

D. USE OF ESTIMATES

The preparation of financial statements in conformity with generally accepted accounting principles requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosures. Accordingly, actual
results could differ from those estimates.

E. CASH, CASH EQUIVALENTS AND INVESTMENTS

For purposes of the Statements of Cash Flows, the Council considers all highly liquid investments (short-term investments
such as certificates of deposits and money market accounts) with an initial maturity of three months or less to be cash
equivalents. There were no cash equivalents as of September 30,2022 and 2021.

-7-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

F. PROMISE TO GIVE

Contributions are recognized when the donor makes a promise to give to the Coalition that is, in substance, unconditional.
Contributions that are restricted by the donor are reported as increases in net assets without donor restrictions if the
restrictions expire in the fiscal year in which the contributions are recognized. All other donor-restricted contributions are
reported as increases in net assets with donor restrictions. When a restriction expires, net assets with donor restrictions are
reclassified to net assets without donor restrictions. The organization uses the allowance method for recognition of
uncollectable amounts. There were no uncollectable amounts at September 30,2022 and 2021, respectively.

G. IN-KIND AND NON-CASH CONTRIBUTIONS

Contributed Services

The Council receives donated services from a substantial number of unpaid volunteers who have made significant
contributions of their time to the general operations of the Council. No amounts have been recognized in the accompanying
statement of activities because the criterion for recognition of such volunteer effort is that services must be specialized skills,
which would be purchased if not donated. Service contributed for the year ended September 30, 2022 and 2021 amounted to
19,114 and 12,933 hours, respectively. If valued at the New Hampshire minimum wage of $7.25 per hour the contributed
services would total $138,577 and $93,764, respectively.

The Council receives an in-kind contribution of rent of $13,000 which is recorded in the financial statements. This is further
described in Footnote 10 - Lease Obligations.

Contributed goods

The Council receives donated goods throughout the year. Contributed goods can include food supplies and equipment. For
financial reporting purposes the items contributed have been recorded at their fair market value at the date of the contribution.
Any equipment contributed is capitalized and depreciated over its estimated useful life.

For the year ended September 30, 2021 contributed food, supplies, and fixed assets were $118,408, $18,612 and $64,556,
respectively. For the year ended September 30, 2021 contributed food, supplies, and fixed assets were $97,127, $9,838 and
$130,339, respectively.

H. INCOME TAXES

The Council has been notified by the Internal Revenue Service that it is exempt from federal income taxes under Section
501(c)(3) of the Internal Revenue Code. The Council is further classified as an organization that is not a private foundation
under Section 509(a)(3) of the Code. The most significant tax positions of the Council are its assertion that it is exempt from
income taxes and its determination of whether any amounts are subject to unrelated business tax (UBIT). The Organization
follows the guidance of Accounting Standards Codification (ASC) 740, Accounting for Income Taxes, related to uncertain
income taxes, which prescribes a threshold of more likely than not for recognition and recognition of tax positions taken or
expected to be taken in a tax return. All significant tax positions have been considered by management. It has been
determined that it is more likely than not that all tax positions would be sustained upon examination by taxing authorities.
Accordingly, no provision for income taxes has been recorded.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

I. INVESTMENTS

The Council has adopted FASB ASC 958-320, "Accounting for Certain Investments Held by Not-for-Profit Organizations."
Under FASB ASC 958-320, investments in marketable securities with readily determinable fair values and all investments in
debt securities are reported at their fair values in the statement of financial position. Unrealized gains and losses are included
in the change in net assets. Investment income and gains restricted by a donor are reported as increase in unrestricted net
assets if the restrictions are met (either by passage of time or by use) in the reporting period in which the income and gains
are recognized.

J. ACCOUNTS RECEIVABLE

Accounts receivable are comprised of amounts due from customers for services provided. The Council considers accounts
receivable to be fully collectible; accordingly, no allowance for doubtful accounts has been established. If accounts become
uncollectible, they will be charged to operations when that determination is made. Collections on accounts previously written
off are included in revenue as received.

K. GRANTS RECEIVABLE

The grants receivable consist of amounts to be received by the Council from Federal and State governments. The amounts to
be received include receivables for program services already rendered under contract agreements with the government. No
allowance for doubtful accounts has been established for accounts receivable.

L. LAND, BUILDINGS, AND EQUIPMENT

Land, buildings and equipment are recorded at cost at the date of acquisition or fair market value at the date of the giff. The
Council's policy is to capitalize all land, buildings and equipment in excess of $1,000 (lesser individual item amounts are
generally expensed) and to depreciate these assets using the straight-line method of depreciation over their estimated useful
lives as follows:

Years

Buildings and improvements 7-50
Equipment 5-20
Vehicles 5-7

Depreciation expense recorded by the Council for the years ended September 30, 2022 and 2021 was $ 190,742 and $ 171,980,
respectively.

M. ALLOWANCE FOR DOUBTFUL ACCOUNTS

The Council provides, when necessary, for an allowance for doubtful accounts when accounts or pledges receivable are not
deemed fully collectible. At September 30, 2022 and 2021, there was no allowance for doubtful accounts.

N. INVENTORY

Inventory is stated at the lower of cost (specific identification method) or market and is comprised of food items. Donated
items are recorded at estimated fair value at the date of the donation.

O. FINANCIAL INSTRUMENTS

The carrying value of cash and cash equivalents, accounts and grants receivable, prepaid expenses, inventories, accounts
payable, accrued expenses and line of credit are stated at carrying cost at September 30, 2022 and 2021, which approximates
fair value due to the relatively short maturity of these instruments. Other financial instruments held at year-end are
investments, which are stated at fair value.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

P. NEW ACCOUNTING PRONOUNCEMENT

In February, 2016, the FASB issued ASU 2016-02, Leases (Topic 842). Under the new guidance, a lessee will be required to
recognize assets and liabilities for leases with lease terms of more than twelve months. Consistent with current GAAP, the
recognition, measurement, and presentation of expenses and cash flows arising from a lease by a lessee primarily will
depend on its classification as a finance or operating lease. However, unlike current GAAP—which requires only capital
leases to be recognized on the statement of financial position—the new ASU will require both types of leases to be
recognized on the statement of financial position. This standard is effective for annual reporting periods beginning after
December 15, 2021.

2. SUBSEQUENT EVENT

The Organization's management has evaluated subsequent events through May 15, 2023, which is the date the financial
statements were available to be issued. It has been determined that no subsequent events matching this criterion occurred
during this period.

3. FUNCTIONAL EXPENSES

Expenses by function have been allocated between program and supporting services classifications on the basis of time
records, units of service and estimates made by the Council's management.

4. COST ALLOCATION

The costs of providing the various programs and other activities have been summarized on a functional basis in the
statements of activities and functional expenses. Accordingly, certain costs have been allocated among the programs and
supporting services benefited based on estimates that are based on their relationship to those activities, consistently applied.
Those expenses include payroll and payroll related expenses and occupancy costs. Occupancy costs are allocated based on
square footage. Payroll and payroll related expenses are based on estimates of time and effort. Other cost allocations are
based on the relationship between the expenditure and the activities benefited.

5. CONCENTRATION OF CREDIT RISK

At September 30,2022 and 2021, the carrying amounts and bank balances with financial institutions of the Council's cash
deposits are categorized by "credit risk" as follows:

Category I Deposits that are insured by the Federal Deposit Insurance Corporation (FDIC) Or collateralized by
securities held by the Council (or its agent) in the Council's name.

Category 2 Deposits that are uninsured and collateralized by securities that are held by the pledging institution's
trust department (or agent) in the Council's name.

Category 3 Deposits that are uninsured and uncollateralized or collateralized by securities that are held by the
pledging institution's trust department (or agent) but not in the Council's name.

At various times throughout the year, the Council may have cash balances at the financial institution that exceeds the insured
amount. Management does not believe this concentration of cash results in a high level of risk for the Council. At
September 30, 2022 and 2021, the Organization had $412,313 and $256,696 in uninsured cash balances, respectively.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT

The Council maintains individual and pooled investments containing both restricted and unrestricted funds. Investment
income, gains, losses, and management fees of any pool are allocated to activities based on each activity's pro-rata share (on
dollar and time basis) in the pool. Investments in marketable equity securities and marketable debt securities are carried at
fair market value determined by "quoted market prices" per unit (share) as of the balance sheet date. All other investments
are stated at cost. Donated investments are recorded at the "fair market value" as of the date of receipt. Investment income,
realized and unrealized gains, losses, dividends and interest unrestricted activities are recorded as operating activities.
Investment interest and dividend income on restricted activities is added to, or deducted from, the appropriate activity.

All investments without donor restriction are Board designated. Investments were comprised of the following as of
September 30, 2022:

Fair Market Value Cost

Investments:

Money Markets $ 9,510 $ 9,510
Bond Mutual Funds 85,874 97,243

Marketable Equity Securities 1,106
Equity Mutual Funds 25,763 33,428
Marketable Alternatives 10,545 11,907

ETFs 130.366 114.774

S 263.164 S 266.862

FASB Accounting Standards Codification Topic %20-\Q Fair Value Measurements defines fair value, requires expanded
disclosures about fair value measurements, and establishes a three-level hierarchy for fair value measurements based on the
observable inputs to the valuation of an asset or liability at the measurement date. Fair value is defined as the price that
would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. It prioritizes the inputs to the valuation techniques used to measure fair value by giving the highest
priority to unadjusted quoted prices in active markets for identical assets or liabilities (Level 1 measurement) and the lowest
priority to measurements involving significant unobservable inputs (Level 3 measurement).

Under Topic 820-10, the three levels of the fair value hierarchy are as follows:

Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that the Organization
has the ability to access at the measurement date.

Level 2 inputs are inputs other than quoted prices included in Level 1 that are either directly or indirectly observable
for the assets of liabilities.

Level 3 inputs are unobservable inputs for the assets or liabilities.

The level in the fair value hierarchy within which a fair measurement in its entirety falls is based on the lowest level input
that is significant to the fair value measurement in its entirety. All investments are measured at Level 1. Inputs to the
valuation methodology are unadjusted quoted prices for identical assets in active markets. None of the investments are Level
2 or Level 3 investments.

The Investment, Endowment was comprised of the following as of September 30, 2022:

Fair Market Value Cost

Investments, Endowment:
Money Markets $  7.730 $  7,730

Bond Mutual Funds 213,728 240,758

Equity Mutual Funds 57,278 70,116

Marketable Alternatives 26.264 29,499

ETFs 327.629 303.864

51632.629 S651.967
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Continued)

Endowment Funds and Net Assets

In August 2008, the Financial Accounting Standards Board issued FASB Accounting Standards Codification Topic 958-205
''Endowments of Not-for-Profit Organizations: Net Asset Classification ofFunds Subject to an Enacted Version of the
Uniform Prudent Management of Institutional Funds Act, and Enhanced Disclosures for All Endowment Funds " (FASB ASC
Topic 958-205).

Topic 958-205 provides guidance on the net asset classification of donor-restricted endowment funds for a nonprofit
organization that is subject to an enacted version of the Uniform Prudent Management of Institutional Funds Act (UPMIFA).
Topic 958-205 also requires additional disclosures about an organization's endowment funds (both donor-restricted
endowment funds and board-designated endowment funds) whether or not the organization is subject to UPMIFA.

The State of New Hampshire enacted UPMIFA effective July 1, 2008, the provisions of which apply to endowment funds
existing on or established after that date. The Organization has adopted Topic 958-205. The Organization's endowment
consists of donated common stocks and purchased mutual funds established for a variety of purposes that support the
Organization's mission. Its endowment includes both donor-restricted and funds designated by the Board of Directors to
function as endowments. As required by generally accepted accounting principles, net assets associated with endowment
funds, including funds designated by the Board of Directors to function as endowments, are classified and reported based on
the existence or absence of donor-imposed restrictions.

The Board of Directors of the Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date of the donor-restricted
endowment funds absent explicit donor stipulation to the contrary. As a result of this interpretation, the Organization
classifies as permanently restricted net assess (a) the original value of gifts donated to the permanent endowment, (b) the
original value of subsequent gifts to the permanent endowment, (c) accumulations to the permanent endowment made in
accordance with the direction of the applicable donor gift instrument at the time the accumulation is added to the fund. The
remaining portion of the donor-restricted endowment fund that is not classified in permanently restricted net assets is
classified as temporarily restricted net assets until those amounts are appropriated for expenditure by the Organization in a
manner consistent with the standard of prudence prescribed by UPMIFA.

In accordance with UPMIFA, the Organization considers the following factors in making a determination to appropriate or
accumulate donor-restricted endowment funds:

1) The duration and preservation of the various funds
2) The purposes of the donor-restricted endowment funds
3) General economic conditions
4) The possible effect of inflation and deflation
5) The expected total return from income and the appreciation of investments
6) Other resources of the Organization
7) The investment policies of the Organization

Investment Return Objectives. Risk Parameters and Strategies

The Endowment Fund was established to provide a source of continued support for the service provided by the Council. The
finance committee has the authority to invest in mutual funds, cash or cash equivalents or Electronically Traded Funds (ETF)
in proportions at their discretion. The Endowment Fund is invested with a recommended mix of approximately 53% equities,
46% fixed income and 1% cash and cash equivalents.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Continued)

Spending Policy

The spending policy is to take distributions of annual amounts of 5% of the trailing eight quarter average value of the fund
assets. Elowever, 83% of the balance of the fund may be spent if authorized by a majority vote of the Board of Directors.
The remainder of the fund is made up of net assets with donor restrictions in perpetuity. These donor restricted funds allow
for the earnings to be released for spending each year.

The composition of endowment net assets and the changes in endowment net assets as of September 30, 2022 and 2021 are as
follows:

Board Restricted in

Designated Perpetuitv Total

Endowment net assets, September 30,2020 $99,288 $211,360 $310,648

Net, contributions/withdrawals 165,382 - 165,382

Investment income 2,715 4,729 7,444

Net appreciation 8,410 27,008 35,418

Withdrawals in accordance with spending policy (6.878) (11.630) (18.508)

Endowment net assets, September 30, 2021 .$268,917 $231,467 $500,384

Net, contributions/withdrawals 272,211 _ 272,211

Investment income 9,841 5,049 14,890

Net depreciation (90,138) (40,580) (130,718)

Withdrawals in accordance with spending policy (13.092) (11.046) (24.138)

Endowment net assets, September 30, 2022 $447,739 $184,890 $632,629

7. COMPENSATED ABSENCES

Employees of the Organization are entitled to paid vacation depending on job classification, length of service, and other
factors. The statement of financial position reflects accrued vacation earned, but unpaid as of September 30, 2022 and 2021
in the amounts of $102,592 and $96,504, respectively.

8. LINE OF CREDIT

The Council has a $200,000 line of credit at an area bank, unsecured, with a variable interest rate equal to the Wall Street
Journal Prime Index. The line of credit expires May 15, 2023. The interest rate at September 30,2022 and 2021 was 4.50%
and 3.75%, respectively. Interest payments are required monthly. There was no outstanding balance as of September 30,
2022 and 2021, respectively.

9. CONTINGENT LIABILITIES

Grants often require the fulfillment of certain conditions as set forth in the instrument of the grant. Failure to fulfill the
conditions could result in the return of the funds to the grantors. Although the return of the funds is a possibility, the Board
of Directors deems the contingency unlikely, since by accepting the grants and their terms, it has made a commitment to
fulfill the provisions of the grant.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO EINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

10. LEASE OBLIGATION

In May 2011, the Council entered into an agreement to lease property in Littleton over twenty years, expiring May 2031, in
an amount equal to the tax assessment of the property, payable in monthly installments. During the years ended September
30, 2022 and 2021, respectively, the Council expensed rent in the amount of $4,200 related to the lease.

The Council leases property in Littleton. As of the date of this report the Council is operating under a verbal agreement.
During the years ended September 30, 2022 and 2021, respectively, the Council expensed rent in the amount of $17,479 and
$ 16,474 related to the lease, respectively.

In November 2019 the Council entered a new lease agreement for additional space in Littleton. This is a three-year lease
expiring in October 2022. Rent expense related to this lease was $5,830 and $5,390, respectively for the years ended
September 30,2022 and 2021.

The Council leases a property in Lincoln, New Hampshire. The current lease agreement expires in December 2023. During
the years ended September 30, 2022 and 2021, respectively, the Council expensed rent in the amount of $12,716 and $12,528
related to this lease.

In October 2021 the Council renewed a one-year lease of property in Bristol, New Hampshire. The agreement expires in
September 2022. During the years ended September 30, 2022 and 2021, respectively, the Council expensed rent in the
amount of $8,700 and $7,200, respectively related to this lease.

The Council leases property in Orford, New Hampshire. As of the date of this report the Council is operating under a verbal
agreement. During the years ended September 30, 2022 and 2021, respectively, the Council expensed rent in the amount of
$3,100 and $885, respectively related to the lease.

In January 2016 the Council entered a ten-year agreement with the town of Canaan to mutually maintain the Indian River
Grange Hall. The in-kind value of the lease is determined to be $13,000 and is included in the financial statements.

Future minimum lease payments on the above leases as of September 30 are:

2023 $ 30,958
2024 16,979

2025 10,589

2026 4,200

2027 4,200

Thereafter 36.400

$  103.326

The Council also leases office equipment under short-term operating lease agreements.

11. ECONOMIC DEPENDENCY

The Council receives a substantial amount of its revenues and support under federal and state funded fee for service
contracts, grants and programs (primarily passed through the State of New Hampshire). If a significant reduction or delay in
the level of support were to occur, it may have an effect on the Council's programs and activities. The following reflects
activity for the year ended September 30, 2022:

Federal and State Funded Contracts, Grants and Programs $2,398,989
Percentage of Total Support and Revenue 58%
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

12. BOARD-DESIGNATED NET ASSETS

Board designated net assets consist of the following at September 30;

2022 2021

Investment reserve $ 87,810 $  103,772

Mascoma area reserve 23,553 27,737

Plymouth reserve 10,060 11,809

Littleton reserve 102,095 120,850

Horse Meadow reserve 39,646 46,750

GCSCC Endowment fund 447,739 268,917

Total board designated net assets $ 710,903 $  579,835

NET ASSETS WITH DONOR RESTRICTION

Net assets subject to expenditure for specific purpose or time:

2022 2021

Marketing & development $ - $  2,020

Veteran services 10,803 12,575

Basket raffle 556 556

Food Pantry 3,788 2,663

Congregated chairs 1,500 1,500

Tufls health plan - 605

Bus matches 6,000 13,300

Shelf stable food 995 995

NHCF for arts 5,000 5,000

Eye Stations 67 -

LASC chairs 89 -

Plymouth location 1,372 -

Bishops 2,501 -

Skylark 3,985 -

Meals on Wheels 5,000 -

LASC roof 25,000 -

County receivable 36,188 -

Time restricted 48,000 -

Subtotal 150,844 39,214

Net assets to restriction in perpetuity:

Clapper Memorial Fund 28,439 36,925

Jean Clay fund 156,451 194,542

Subtotal 184,890 231,467

Total Net Assets with Donor Restrictions $ 335,734 $  270,681
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2022 and 2021

14. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Council has a policy to structure its financial assets to be available as its general expenditures, liabilities and other
obligations come due. The Council's primary source of support is grants and tuition. That support is held for the purpose of
supporting the Council's budget. The Council had the following financial assets that could be readily made available within
one year to fund expenses without limitations:

2022 2021

Cash and cash equivalents $ 805,041 $587,610

Investments 263,164 310,918

Accounts receivable 29,201 18,413

Grants receivable 298.197 274.199

1,395,603 1,191,140

Less amounts subject to:
Donor imposed restriction (335.7341 (270.6811

$1,059,869 $ 920.459

15. FAIR VALUE MEASUREMENTS

In accordance with EASE ASC 820, Fair Value Measurements and Disclosures, the Council is required to disclose certain
information about its financial assets and liabilities. Fair values of assets measured on a recurring basis at September 30 were
as follows:

Quoted Prices in
Active Markets

For Identical

2022 Fair Value Assets (Level I)

$ 895,793Investments & Endowment $ 895,793

Significant other
Observable Inputs

(Level 2)

Accounts receivable

Grants receivable

29,201

298.197

5;i.223.191 S 895.793

29,201

298.197

2021

Investments & Endowment

Accounts receivable

Grants receivable

$ 811,302
18,413

274.199

SL103.914

$811,302

$811.302

18,413

274.199

$  292.612

Fair values for investments and endowment were determined by reference to quoted market prices and other relevant
information generated by market transactions. The fair value of accounts and grants receivable are estimated at the present
value of expected future cash flows.

16. RENTAL INCOME

The Council rents three parking spaces on a month-to-month verbal agreement for $75 per month. The Council also had a
one-year lease agreement for use of its building in Plymouth, New Hampshire. The lease was for $200 per month and
expired in June 2021. The agreement has continued on a month-to-month basis.

Rental income for the years ended September 30,2022 and 2021 were $4,977 and $3,300, respectively. There is no required
future minimum rental income.
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ROWLEY & ASSOCIATES, P.C.

Certified public accountants

MEMBER

AMERICAN INSTITUTE OF

CERTIFIED PUBLIC ACCOUNTANTS

46 N. STATE STREET

CONCORD, NEW HAMPSHIRE 03301

TELEPHONE (603) 228-5400
FAX #(603) 226-3532 MEMBER OF THE PRIVATE

COMPANIES PRACTICE SECTION

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON

COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN
ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller General of the United States,
the financial statements of Grafton County Senior Citizens Council, Inc. (a nonprofit organization), which comprise the statement
of financial position as of September 30, 2022, and the related statements of activities, and cash flows for the year then ended, and
the related notes to the financial statements, and have issued our report thereon dated May 15, 2023.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Grafton County Senior Citizens Council, Inc.'s
internal control over financial reporting (internal control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose of expressing our opinion on the financial statements, but not for the purpose of expressing an opinion
on the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control. Accordingly, we do not express an opinion
on the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management or employees, in the
normal course of performing their assigned functions, to prevent, or detect and correct, misstatements, on a timely basis. A material
weakness is a deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable possibility that a
material misstatement of the entity's financial statements will not be prevented, or detected and corrected, on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section and was not designed
to identify all deficiencies in internal control that might be material weaknesses or significant deficiencies. Given these limitations,
during our audit we did not identify any deficiencies in internal control that we consider to be material weaknesses. However,
material weaknesses or significant deficiencies may exist that were not identified.
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Grafton County Senior Citizens Council, Inc.'s financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the financial statements. However, providing
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of the organization's internal control or on compliance. This report is an
integral part of an audit performed in accordance with Government Auditing Standards in considering the organization's internal
control and compliance. Accordingly, this communication is not suitable for any other purpose.

owley & Associates, P.C.
Concord, New Hampshire
May 15,2023
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM

AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Grafton County Senior Citizens Council, Inc.'s compliance with the types of compliance requirements identified
as subject to audit in the OMB Compliance Supplement that could have a direct and material effect on each of Grafton County
Senior Citizens Council, Inc.'s major federal programs for the year ended September 30, 2022. Grafton County Senior Citizens
Council, Inc.'s major federal programs are identified in the summary of auditor's results section of the accompanying schedule of
findings and questioned costs.

In our opinion, Grafton County Senior Citizens Council, Inc. complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on each of its major federal programs for the year ended
September 30, 2022.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the United States of America;
the standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the
United States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those
standards and the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of Compliance section of
our report.

We are required to be independent of Grafton County Senior Citizens Council, Inc. and to meet our other ethical responsibilities,
in accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion on compliance for each major federal program. Our audit does not
provide a legal determination of Grafton County Senior Citizens Council, Inc.'s compliance with the compliance requirements
referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design, implementation, and
maintenance of effective internal control over compliance with the requirements of laws, statutes, regulations, rules, and provisions
of contracts or grant agreements applicable to Grafton County Senior Citizens Council, Inc.'s federal programs.

Auditor's Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the compliance requirements referred
to above occurred, whether due to fraud or error, and express an opinion on Grafton County Senior Citizens Council, Inc.'s
compliance based on our audit. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not
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a guarantee that an audit conducted in accordance with generally accepted auditing standards, Government Auditing Standards, and
the Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Noncompliance with the compliance requirements referred to above is
considered material if there is a substantial likelihood that, individually or in the aggregate, it would influence the judgment made
by a reasonable user of the report on compliance about Graflon County Senior Citizens Council, Inc.'s compliance with the
requirements of each major federal program as a whole.
In performing an audit in accordance with generally accepted auditing standards. Government Auditing Standards, and the Uniform
Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.
•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and design and perform audit

procedures responsive to those risks. Such procedures include examining, on a test basis, evidence regarding Grafton
County Senior Citizens Council, Inc.'s compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

•  Obtain an understanding of Grafton County Senior Citizens Council, Inc.'s internal control over compliance relevant to
the audit in order to design audit procedures that are appropriate in the circumstances and to test and report on internal
control over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control over compliance. Accordingly, no such
opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and any significant deficiencies and material weaknesses in internal control over compliance that we identified during
the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over compliance does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal control over compliance is a deficiency,
or a combination of deficiencies, in internal control over compliance with a type of compliance requirement of a federal program
that is less severe than a material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the Auditor's Responsibilities for
the Audit of Compliance section above and was not designed to identify' all deficiencies in internal control over compliance that
might be material weaknesses or significant deficiencies in internal control over compliance. Given these limitations, during our
audit we did not identify any deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses or significant deficiencies in internal control over compliance may exist that were not
identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, no such opinion is expressed.
The purpose of this report on internal control over compliance is solely to describe the scope of our testing of internal control over
compliance and the results of that testing based on the requirements of the Uniform Guidance. Accordingly, this report is not suitable
for any other purpose.

fC/

Rowley & Associates, P.O.
Concord, New Hampshire
May 15,2023

-20-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
Year Ended September 30, 2022

SECTION I - SUMMARY OF AUDITOR'S RESULTS

1. The auditor's report expresses an unmodified opinion on the financial statements of Grafton County Senior Citizens
Council, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in the Independent Auditor's
Report. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Grafton County Senior Citizens Council, Inc.,
which would be required to be reported in accordance with Government Auditing Standards, were disclosed during the
audit.

4. No significant deficiencies in internal control over major federal award programs are reported in the Independent
Auditor's Report on Compliance for Each Major Program and on Internal Control Over Compliance Required by the
Uniform Guidance. No material weaknesses are reported.

5. The auditor's report on compliance for the major federal award programs for Grafton County Senior Citizens Council,
Inc. expresses an unmodified opinion on all major federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section 200.516(a) are reported in this
Schedule.

7. The programs tested as major programs were:
Federal Assistance

Federal Program. Aging Cluster: Number

Title IlIB, Supportive Services and Senior Center 93.044

Title IIIC, Nutrition Services 93.045

Nutrition Services Incentive Program - Food Distribution 93.053

8. The threshold used for distinguishing between Type A and B programs was: $750,000.

9. Grafton County Senior Citizens Council, Inc. qualified as a low-risk auditee.

SECTION II - FINANCIAL STATEMENT FINDINGS

No Matters Were Reported

SECTION III - FEDERAL AWARD FINDINGS AND QUESTIONED COSTS

No Matters Were Reported

-21-



DocuSign Envelope ID; E1FF1FCC-27D8-4936-A1A6-F705313323F7

GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2022

Federal Grantor/Pass-Through Grantor/Program or Cluster Title

US DEPARTMENT OF HEALTH AND HUMAN SERVICES

Passed through the NH Department of Health and Human Services

Federal

Assistance

Number

Federal

Expenditures

AGING-CLUSTER

Title IIIB, Supportive Services and Senior Centers 93.044 $  188,090

Title IIIC, Nutrition Services Incentive Program 93.045 479,897

COVID-19 Title IIIC, Nutrition Services Incentive Program 93.045 67,140

Nutrition Services Incentive Program - Food Distribution 93.053 126,609

TOTAL AGING-CLUSTER 861,736

Service Link, Special Programs for the Aging, Title IV, and Title II 93.048 14,937

Service Link, National Family Caregiver Support, title III, Part E 93.052 30,375

Service Link, Medicare Enrollment Assistance Program 93.071 4,274

Service Link, State Health Insurance Assistance Program 93.324 13,925

Title XX, Social Services Block Grant 93.667 181,169

Service Link, Social Services Block Grant 93.667 10,587

191,756

Service Link, Medical Assistance Program 93.778 96,976

TOTAL US DEPARTMENT OF HEALTH AND HUMAN SERVICES 1,213,979

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE

Direct Program -Title HA, Retired and Senior Volunteer Program (RSVP) 94.002 102,517

DEPARTMENT OF THE TREASURY

Passed through the Governor's Officefor Emergency Relief & Recovery
COVID-19 - Senior Center Modification Program 21.019 1,669

TOTAL EXPENDITURES OF FEDERAL AWARDS $  1,318,165

The accompanying notes are an integral part of this schedule
-22-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2022

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal award activity of Grafton
County Senior Citizens Council, Inc. under programs of the federal government for the year ended September 30, 2021. The
information in this Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Grafton County Senior Citizens Council, Inc., it is not
intended to and does not present the financial position, changes in net assets, or cash flows of Grafton County Senior Citizens
Council, Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, Cost Principles for Non-profit Organizations, wherein certain
types of expenditures are not allowable or are limited as to reimbursement.

NOTE 3 - INDIRECT COST RATE

Grafton County Senior Citizens Council, Inc. has elected to use the 10% de minimis indirect cost rate as allowed under the
Uniform Guidance.

NOTE 4 - RECONCILIATION TO FINANCIAL STATEMENT AMOUNT

The total expenditures of federal awards per the accompanying schedule of expenditures of federal awards reconcile to the
statement of activities and change in net assets as follows:

Federal funding portion of expenditures: $ 1,318,165
Non-federal funding portion of expenditures: 1.080.824
Total governmental programs and fees for contract services $2.398.989
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

BOARD OF DIRECTORS

2023

Bill Geraghty, President

Dean Cashman, Vice President and Treasurer

Martha Richards, Secretary

Neil Castaldo

Lori Fortini

Bill Karkheck

Steve Marion

Doug Menzies

Bob Muh

Natalie Murphy

Christine St. Laurent

Laura Sheers



DocuSign Envelope ID: E1FF1FCC-27D8-4936-A1A6-F705313323F7

Kathleen M. Vasconcelos

SUMMARY OF SKILLS AND EXPERIENCE

Management:

Association and nonprofit operations management.
Development of strategic plans, annual budgets, and goals for a nonprofit organization.
Collaboration with Board members and management to further the organization's mission and
goals.
Hiring and training of new staff members.

Leading teams to achieve organizational goals.

Management and implementation of programs and program evaluations.
Leading regular staff meetings and planning sessions.

Collaborative team player who develops and maintains relationships with colleagues at every
level of the organization and throughout the industry.

Marketing and Communications:
Writing grant applications and funding proposals.
Preparing marketing and communications plans.

Managing the creation of annual reports, newsletters, program reports, brochures, video
scripts, research reports, and board minutes.
Managing a communications calendar.

Creation of presentations.

Public speaking to audiences including Board members, donors, government entities, and the
general public.
Writing press releases for media outlets nationwide.
Participation in media interviews with local and national outlets, including The Washington
Post, ABC-7 in Washington, DC, Associated Press, and Reuters.

•  Strategic use of social media, including Facebook, YouTube, Twitter, and Linkedin, to promote
the organization's mission and specific programs.

Development:

•  Management of fundraising efforts, including major gifts and annual giving.
•  Developing and maintaining relationships with high-level donors, to further the organization's

mission, raise funds, and educate donors about programs.

•  Creation of written requests for funding from individuals, foundations, corporations, and
government entities.

•  Preparing reports for donors to highlight program accomplishments and metrics.
•  Development of strategic fundraising plans and the tactics to implement the plans.
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Kathleen M. Vasconcelos Page 2

WORK EXPERIENCE

Grafton County Senior Citizens Council, Inc.
10 Campbell Street, Lebanon, NH 03766

Executive Director

Aircraft Owners and Pilots Association (AOPA) Foundation

421 Aviation Way, Frederick, MD 21701

Senior Director, Foundation Communications

Vice President, Education and Operations

Director, Safety Education
Manager, Safety Education

Senior Research Analyst

Aircraft Owners and Pilots Association (AOPA)

421 Aviation Way, Frederick, MD 21701
Media and Public Relations Specialist

Research Assistant

Aug. 2018 - Present

2017-2018

2011 -2017

2010-2011

2008-2010

1999-2003

2005 - 2008

1998-1999

WOOD Consulting Services, Inc.
7474 Greenway Center Drive, Suite 800, Greenbelt, MD 20770

Technical Editor (Federal Aviation Administration contract) 2003 - 2005

EDUCATION

Master of Science, Nonprofit and Association Management

University of Maryland University College, Adelphi, Maryland

Bachelor of Arts, Communication Studies

University of Maryland University College, Adelphi, Maryland

Bachelor of Science, Aeronautical Science

Embry-Riddle Aeronautical University, Daytona Beach, Florida

2017

2004

1997

OTHER

•  Computer skills: Microsoft Office, Word Press, social media. Millennium fundraising software.
Personify association management system

•  Recreational pilot and flight instructor
•  Germantown HELP food bank volunteer 2016-2018

•  Capt. James E. Daly Elementary School PTA volunteer 2013-2018
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Betsey L. Cheney_

OBJECTIVE

To work for a business that I can respect and where I am respected as a person;
with leadership that expresses clear goals and rules; where I may use my
abilities and experience to become an essential member of a smooth running
team.

Grafton County Senior Citizens Council, Inc., Lebanon, NH
Responsibilities: Under the general direction of the Associate Director, oversees
the accounting, budget, financial reporting and audit activities of the Grafton County
Senior Citizens Council. Financial Software used: QuickBooks

Grafton County Senior Citizens Council, Inc., Lebanon, NH
Responsibilities: Under the general direction of the Executive Director, oversees
the accounting, budget, financial reporting and audit activities of the Grafton County
Senior Citizens Council. Financial Software used: QuickBooks

Vermont Public Transportation Association, White River Jet., VT
Responsibilities: Oversee a modular fund accounting system covering a budget
in excess of $10 million subject to governmental audit standards. Perform all
duties necessary from daily entries into subsidiary ledgers to analyze and provide
monthly financial statements to the Board. Modules included Accounts Payable,
Accounts Receivable, Payroll and General Ledger. Financial Software used:
Microsoft Great Plains Dynamics. Coordinate and execute the closing of the
current office with the current ongoing demands of business.

Medicaid Program Responsibilities: Oversee the Medicaid Program. Research and compile data as
Coordinator requested by Executive Director, Board of Directors, and State Officials. Develop
1997 - 2005 new software with computer consultant for reconciling and reporting statistical

data in a progressive manner. Answer Medicaid/Reach Up questions from
Brokers, drivers and clients. Seek approval from Medicaid for Client's out-of-state
trips, and mediate conflicts between the aforementioned parties. Bill Ladies First
Program for trips provided by Brokers, update statistical data and provide data
needed for contract renegotiation. Reconcile month's end financial accounts in
Accounts Receivable, Accounts Payable, and analyze financial data for Finance
Manager as requested. Back up to Finance Manager. Financial Software used:
Real World and Microsoft Great Plains Dynamics.

EXPERIENCE

Senior

Accountant

2017 - Current

Finance

Director

2009-2017

1992-2009

Finance

Manager
2005 -2009

Medicaid

Assistant

1992 -1997

Accounts

Payable
1988- 1989

Responsibilities: Reconcile Medicaid Remittance Advice from Electronic Data
Systems (EDS) to each Broker's Program Reports and prepare documentation
for payment. Bill Reach Up trips and assist in the payment process of bills.
Enter and compile monthly statistical reports for billed Medicaid and Reach Up
trips for Brokers. Maintain backup files for Medicaid/Reach Up Program.

The Hitchcock Clinic, Hanover, NH

Responsibilities: Match incoming invoices and purchase orders. Code and
data entry of invoices for payment and general ledger distribution. Proof voucher
printouts, issuance of checks, disbursement registers, and resolution of problems
with patients and vendors.

EDUCATION

Plymouth State College, Plymouth, N.H., B.S. Business Administration, Accounting, 1978
Lebanon College, Lebanon, N.H., Computer Certificate Program, 1992
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Kathleen Vaseoneelos Exeeutive Direetor 96,616.00 .58% 560.37

Vaeant position Director, ServiceLink 100%

Vaeant position Associate Director,

Finance

.58%

Betsey Cheney Senior Aceoimtant 58,968.30 .58% 342.02



Lori A. Weaver

iiiteriin Commissioner

Melissa A. Hardy
Director
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STATE OF NEW HAAfPSHIRE

DEPARTAIENT OF HEALTH AND HUMAN SERVICES

DJmiONOFLONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, C:ONCOM», NH 03301
603-271-5034 1 -800-852-3345 Ext 5034

Fas: 603-271-5166 TDD Access: 1-800-735-2064
www.dhlis.iih.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServlceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, item #20. The Partnership for Public Health, Inc.. contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177270
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Merrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Services'Miisian if to join communitka and families
in providing opporttiniiies for ctiiaenf to ackkve health and independence.
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and the Honorable Council
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Grafton County
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monadnock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim. Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total; $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARPA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around, the
state. ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP), and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including;

•  Ensuring the Contractors maintain and impiement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHMISH-00, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93.324, FAIN# 90SA0003t02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-00. ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lon

16/
Weayer

Inten"^ Commissioner



FINANCIAL DCTAIL ATTACHMENT SHEET

Sn'21, 22, 23, 24

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEITOE HK.\LTH AND HUMAN SVS,
IHIS; ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Able; 'Gnantf far f.A.A *." • QnMsfar Fubtk Auiilanei W Ketkf

Clus/Accouni ClMj ntlc Slate Fiscal Vear

Current Modlfled

Ruilgel .

Increastnl

(Decreased) Amount

Revised Modllled

Budget

102-500734

Conlracts for

Prosram

Services 2021 $259,250,64 $0.00 $259,250.64

545-5003X7 1 & R Contracts 2021 $15,685.18 $0.00 $15,685.18

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2022 $257,930.64 $0.00 $257,930.64

545-500387 t & R Contracts 2022 $15,685.18 $0,00 $15,685.1$

570-500928 Family Categiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grams forP.A.&

R. 2023 $257,931.00 $9,300,00 $267,231.00

545-500387 1 & R Contracts 2023 $15,685.00 $0.00 $15,685,00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for I'.A.&

R. 2024 $257,931.00 $22,000,00 $279,931.00

545-500387 1 & K Contracts 2024 $15.6X5.00 $0.00 $15,685.00

570-500928 Family Carcgivcr 2024 $54,000,00 $2,000.00 $56,000.00

Stjbtolal $1.31 1.783.64 $35,.300.00 $1,347,083.64

Class/Account Class Title State Fbcal Vear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Sers'ices 2021 $183,327.93 $0.00 $183,327.93

545-500387 1 A R Contracts 2021 $11,009.79 $0.00 $11,009.79

570-500928 Family Categiver 2021 $27,000.00 $0.00 $27,00000

074-5005S9

Grants for l'.A.&

R- 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & R Contracts 2022 $11,009,79 $0.00 $11,009.79

570-500928 Family Carcgivcr 2022 $27,000.00 $0.00 $27,000,00

074-500589

Grants ftjr P.A.&

R. 2023 $182,368.00 $9,300.00 $191.668 00

545-500387 1 & K Contracts 2023 $11,010.00 $0.00 $11,010.00

570-500928 Family Carcgivcr 2023 $27,000.00 $2,000.00 ■ $29,000.00

074-500589

Grams for P.A.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 A R Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Carcgivcr 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

Class/Account Class Title Stale Fiscal Year

Currcnl Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts ftsr

Program
Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 1 A R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Carcgivcr 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.A

R. 2022, $450,539.75 $0.00 $450,539.75

545-500387 1 A R Contracts 2022 $26,393.33 $0.00 $26,393,33



570-500928 Family Carcgivcr 2022 $67,000,00 $0.00 $67,000.00

074-5005S9

Grants for P.A.&

R. 2023 $450,540.00 $9,300.00 $459,840,00

545-500387 1 & R Contracts 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Grants for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Contracts 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2024 $67,000.00 $2,000.00 $69,000.00

Subtotal $2,178,372.16 $35,300.00 $2,213,672.16

Class/Account Class mtc State Fbcal 5'car

Current Modified

Budget

Increased

(Decreased) Amount

Revised iModlfied

Budget

102-500734

Contracts for

Program

Services 2021 $343,839.58 SO.CO $343,839.58

545-500387 I & K Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R, 2022 $340,599.58 $0.00 $340,599.58

545-500387 1 & R Contracts 2022 $16,213.04 SO.CO $16,213.04

570-500928 Family Carcgivcr 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grams for P,A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grams for P.A.&

R. 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1 & R Contracts- 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791.24

Class/Account ' Class Title State Fiscal Vcar

Current Modified

Budget

Inrrcascd

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services' 2021 $265,565.97 $0.00 $265,566.97

545-50O3S7 i & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grams for P.A.&

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645.82 $0.00 $17,645.82

370-500928 Fantily Carcgivcr 2022 .  $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 -  "S2M,727.00 $9,300.00 $274,027.00

545-500387 1 & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grams for l'.A.&

R. 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 I Si R Contracts 2024 .• .• $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2024 $40,500.00 $2,000.00 $42,500.00

Subtotal $1,292,331.58 $35,300.00 $1,327,631.58

Partnership for Public Health, inc. (Vendor Code 16S63S)

Current Modified Increased Revised Modified

Class/Account Class Title Slate Fiscal 3'ear Budget (Decreased) Amount Budget



102-500734

Ccnlncts for

Progmn
Servica 2021 $338,427,04 $0.00 $338,427,04

545-500387 1 & K Conlnicis 2021 $21,717.93 $0,00 $21,717,93

570-500928 Family Caregivcr 2021 $81,000,00 $0.00 $81,000.00

074-500539

Grants for F.A.&

R. 2022 $337,107,04 $0.00 $337,107,04

545-500387 1 & R Coniracu 2022 $21,717,93 $0.00 $21,717,93

570-500928 Family Caregiver 2022 $81,000,00 $0.00 $81,000,00

074-500589

Grants for P.A.&

R. 2023 $337,107,00 $18,600.00 $355,707.00

545-500387 1 & R Contracts 2023 $21,718,00 $0,00 $21,718.00

570-500928 Family Caregivcr 2023 $81,000,00 $4,000,00 $85,000.00

074-500589

Grants for P.A.&

R. 2024 $337,107,00 $44,000,00 $381,107.00

545-500387 I & R Contracts 2024 . $21,718,00 $0.00 $21,718.00

570-500928 Family Caregivcr 2024 $81,000,00 $4,000.00 $85,000,00

Subtotal $1,760,619,94 $70,600,00 $1,831,219,94

Monadnock CoMaborattvc (Vendor ff 1S93Q3)

Class/Account Class Title State Fiscal Year

Current Motliflci]

Builget

Inereasnl

{Drcreasesl} Amount

Rcvlsctl Modinetl

Ouilfiet

102-500734

Contracts for

Program

Services 2021 ■ $470,055.81 $0.00 $470,055,81

34$.$00387 1 & R Contracts 2021 $31,747.40 $0.00 $31,747,40

570-500928 Family Caregivcr 2021 $67,500.00 $0.00 $67,500,00

074-500589

Grants for P,A.&

R, 2022 $528,162.81 $0,00 $528,162,81

545-500387 I & R Contracts 2022 $31,747,40 $0,00 $31,747.40

570-500928 Family Caregivcr 2022 $67,500,00 $0.00 $67,500.00

074-500589

Grants for P.A.&

R, 2023 $468,736,00 $18,600,00 $487,336,00

545-500387 1 & K Contracts 2023 $31,747,00 $0,00 $31,747.00

570-500928 Family Caregivcr 2023 $67,500,00 $4,000.00 $71,500.00

074-500589

Grants for P.A,&

R. 2024 $468,736.00 $44,000.00 $512,736.00

545-500387 1 & R Contracts 2024 $31,747.00 $0.00 $31,747,00

570-500928 Family Caregivcr 2024 $67,500.00 $4,000.00 $71,500,00

Subtotal $2,332,679,42 $70,600.00 $2,403,279,42

Class/Account

Contracts for

Program Svcs Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program
Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 & K Contracts 2021 $10,406,51 $0.00 $10,406.51

570-500928 Family Caregiver 2021 $27,000,00 $0,00 $27,000.00

074-500589

Grants for P.A,&

R, 2022 $150,780 29 $0.00 $150,780.29

545-500387 1 & R Contracts 2022 $10,406,51 $0.00 $10,406.51

570-500928 Family Caregivcr 2022 $27,000,00 $0.00 $27,000.00

074-500589

Grants for P,A,61

R, 2023 $150,780.00 $9,300.00 $160,080.00

545-500387 1 & R Contracts 2023 $10,407,00 $0.00 $10,407.00

570-500928 Family Caregivcr 2023 $27,000,00 $2,000,00 $29,000.00

074-500589

Grants for P,A,&

R. 2024 $150,780.00 $22,000,00 $172,780,00

545-500387 1 & R Contracts 2024 $10,407,00 $0.00 $10,407,00



570-500928 Family Carcgiver 2024 527,000,00 52.000.00 529,000.00

Subtotal 5753.107.60 535.300.00 5788.407.60

I  TOHI956S I 512.157,857.021 S353,000.00| Si:.5l0.g57.02i

05-95-48-481010-3317 HEALTH AND SOCIAL SERVICES. DEPTOK HE-\LTH AND HUiMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, AD.MIN ON AGING SVCS GR^VNT-

<100% Federal Funds - SHIP Trainer-3 Sourcri)

Class/Aceouni ClassTliIe State Fiscal Year

Current Modified

Budget

Incretued

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts Tor

Program

Services 2021 525.000,00 50.00 525.000.00

074-500589

Grants Tor P.A.&

R. 2022 525.000,00 $0.00 $25.000 00

074-500589

Grams for P.A.&

R. 2023 525.000.00 50.00 525,000.00

074-500589

Gtams for P.A.&

R. 2024 525.000.00 50,00 525.000.00

Subtotal 5100,000.00 50,00 SIOO.OOO.OO

Total 3317 SlOO.OOO.OOl SQ.OOl sioo.ooo.ool

05-95-18-481010-8920 HEALTH AND SOCIAL SERVICES, DEFT OF IHIALTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, MONEY KOLLO%VSTHE PERSON

(100% Federal Funds)

Class/Account ClassTitle State Fiscal 3'ear

Current Modified

Budget

ItKixased

(Decreased) Amount

Revised ModlOed

Budget

102-500731

Contracts for

Program

Services 2021 587,585.00 50,00 587.585.00

102-500731

Contracts for

Program
Services 2022 50.00 50.00 50,00

102-500731

Contracts for

Program

Services 2023 50.00 50.00 50.00

102-500731

Contracts for

Ibogram

Services 2024 50.00 50.00 50.00

Subtotal 587.585.00 50.00 587.585.00

Tool 8920 587,585.001 SO.OOl S87„585.0Q|

05-95-48-481010-2164 HEALTH AND SOCIAL SERVICES, DEri OF HEALTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES,

(50% Federal Funds, SOVi General Funds)

Class/Account Class Title State Fiscal Year

Current Mttdlfied

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Scrs'ices 2021 587,585.00 50,00 587.585.00

074-500589

Grams for P.A.&

R. 2022 5175,170.00 50.00 5175.170.00

074-500589

Grams for P.A

R. 2023 5175,170.00 50.00 5175.170.00

074-500589

Grants for P.A.&

R. 2024 5175,170.00 50.00 5175,170.00

Subtotal ' 5613.095.00 50.00 5613,095.00

I  Total 2164 | S6l3,09.5.00r 50.001 5613,095.001

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICfa, DEIT OF HE,\LTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES GIL\NTS



(100% Federal Funds - SHIP Admin)

Clais/Aecounc Class Tilic . State Kbcat ̂'ear

Current ModlDed

Budget

increa.scd

(Decreased) Amount

Revised Modified

Budget

102-500731

Contniccs for

Program

Services 2021 S4.002.00 so.oo $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORD • nehavioral iicaUh Sc Development Senlecs ofSirafford Counly, Inc. (Vendor #177275)

Otss/Account Class Title State Fiscal Vear

Current Modlflcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKINGMAM «lleha\'1oril Hemith Ar Dc^'etopmcnt Senices of Sirafford County, Inc. (Vendor #177278)

Class/Account Class 11ile Slate Fiscal $'car

Current ModlOcd

Budget

increased

(Dcercued) Amount

Revised ModlBcd

Budget

102-500731

Contracts for

Program

Services 2021 S8.006.00 SO.OO S8.006.00

Subtotal $8,006.00 so.oo S8.006.00

Fmcr Scats iNcw llarepshlre. Inc. (Vendor # 1772(M)

Class/Account Class Title Slate Fiscal Vear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Progratn

Services 2021 $9,828.00 SO.OO $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crafton County Senior Citizens Council, Inc. (Wndor # 177675)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

lncrca.sed

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021

' t

$2,545.00 $0.00 $2,545.00

Subtotal S2.543.00 so.oo $2,545.00

Lakes Region Partnenhlp for Public Health (Vendor # I6S635)

Class/Account Class Title State Fiscal Vear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 SO.OO $3,998.00

Subtotal $3,998,00 so.oo $3,998.00

'  Monadnock Collaboralise (Vcrtdor # 159303)

Ciass/Acrounf Class Title State Fiscal Vear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 50-00 $3,998.00

Subtotal $3,998.00 SO.OO $3,998.00

TrICounty Communlly Action Program, Inc.(Vendor# 177195)

Class/Account

Contracts for

Program Sva Stale Fkeal Vear

Current Modified

Budget

lncrca.scd

(Decreased) Amount

Revised ModlBcd

Budget

102-500731

Contracts for

Program

Services 2021 $1,088.00 SO.OO SI.088.00

Subtotal SI.038.00 SO.OO 51,088.00



Toi»l 892S $36J74.00l $0.00| S3637-I.0

05-?5-4M8l010-19)7 HEAI.TH AND SOCIAL SERVICES, DEFT OK HEALTH AND HUMAN SVS, IIHS: DLTSS-
ELDEKLY AND ADULT SERVICES,.GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE III GRvVNTS

(lOO'A Ftdcril Funds)

PnrlncrsMp for Public Httllh, Inc. (Vendor Code 165635)

Clus/Accouni Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget'

102-500731

Conlncts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A,&

R. ■ 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. .  2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

Toiil 1917 $15,000.001 SO.OOl SIS.O0O.I)O|

05.95^8^81010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, CRj\NTS FOR SOCIAL SVC PROG, GENERAL FUNDS MATCH FOR

ARPA

Class/Account Class Title State Fiscal Year

Current Mt>diflcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-300382

Social Service

Contracts 2023 $0,00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0,00 $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 $0,00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000,00

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800,00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $36,000.00 $36,000.00

ROCKINGIIAM - Hchavlornl Hcnilh & Dcvtlopmcnl Scnlccs ofSir»ITord Counly, Inc. (Vendor 0177278)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Socbl Service

Contracts 2024 $0,00 $16,800.00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $30,000.00 $30,000.00

Subtotal $0.00 $51,000.00 $51,000.00

Class/Account Class rille Slate Fiscal Year

Current Modillcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Carcgiver 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00



Ciass/Aecounl CUM niic Stale Fiscal Year

Current Modlfled

Rudget

Increased

(Decreased) Amount

Kcs-iscd ModlHed

Budget

540-500382

Social Service

Contrecu 2023 $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Contracts 2024 $0.00 $32,800,00 $32,800.00

570-500928 Family Caicgivcr 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

Class/Aceuunt Class ntle Slate Fiscal 3'car

Current Modified

Budget

Inereased

(Decreased) Amount

Revised ModlOed

Budget

540-500382

Social Service

Contracts 2023 $5,000.00 $13,400.00 $18,400.00

540-500382

Socbl Service

Contracts 2024 $5,000.00 $38,600.00 $43,600.00

570-500928 Family Caregivcr 2024 $0.00 $40,000.00 $40,000.00

Subtotal $10,000.00 $92,000.00 $102,000.00

Class/Account Class ntle Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlHed

Budget

540-500382

Sixial Service

Contracts 2023 $0.00 $8,400.00 $8,400.00

540-500382

Social Service

Contracts 2024 $0.00 $33,600.00 $33,600.00

570-500928 Family Carcgiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $0.00 $82,000.00 $82,000.00

Class/Aeeount

Contracts for

Program Svcs State Fiscal Year

Current ModiHed

Budget

Inereased

(Decreased) Amount

Revised ModiHed

Budget

540-500382

Social Service

Contracts 2023 $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Contiacts 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Carcgiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

Tool 2638 S 10,000.001 S485.000.0 6495,000

Summ»ry by Vendor by 3'c»r <OPTIONA1, SKRVICKS SKPARATE)

State Fbcai Year

Current ModiHed

Budget

Increased

(Decreased) Amount

Revised ModiHed

Budget

2021 • $332,937.82 $0.00 $332,937.82

2022 $.127,615.82 $0.00 $327,615.82

2023 $327,616.00 $15,500.00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416.00

Subtotal $1,315,785.64 $91,300.00 $1,407,085.64

State Fiscal Year

Current ModiHed

Budget

Inereased

(Decreased) Amount

Revised ModiHed

Budget

2021 $224,246.72 $0.00 $224,246,72

2022 $220,377.72 $0.00 $220,377.72

2023 $220,378,00 $15,500.00 $235,878.00

2024 $220,378.00 $55,800.00 $276,178.00

Subtotal $885,380.44 $71,300.00 $956,680.44



Slate KUcal Year

Current ModlOerl

ButlKct

incivajed

(Decreased) Amount

Revised Modified

Budget

2021 S554.579.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.03

.  2022 . $543,933.00 $15,500.00 $559,433.00

2024 $543,933.00 $70,800.00 $614,733.00

Subtotal $2,186,378.16 ,$86,300.00 $2,272,678.16

Slate Klseal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $410,813.00 $15,500.00 $426,313.00

2024 $4t0.81J.OO $73,800.00 $486,613.00

Subtotal $1,656,319.24 $91,300.00 $1,747,619.24

State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $57.3,301.21 $0.00 $573..30i.2l

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677.42 $152,600.00 $2,489,277.42

State Fiscal 3'ear

Current Mtxfified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189.6.34.80 $0.00 $189.6.34.80

2022 $188,186.80 $0.00 $188,186.80

2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.50 $91,300.00 $845,495.60

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25.000 00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 $25,000.00 $0.00 $25,000.00

2024 $25,000.00 $0.00 $25,000,00

Subtotal $100,000.00 SO.OO $100,000.00

nthiivlor«l Heiillli &bcvclopmcnl ScrvIcK of SirtfTord Counly, Inc. (Vtnilor 0177278) OTHER SERVICKS



Sixle FDcsl Vr«r

Current MotHlkd

ButJget

Increased

(Decrea.sed) Amount

Revised ModiHcd

Budget

2021 SI 75.170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0.00 $175,170.00

Subioial $700,680.00 $0.00 $700,680.00

Grand Total

SFV21 ■ 2021

$3,270,151.01 $0.00 $3470,151.01

Grand Total

SF$'22 2022

$3,296,104.01 $0.00 $3,296,204.01

Grand Total

SF3'23 202.3

$3,226,778.00 $168,000.00 $3494,778.00

Grand Total

SF$'24 2024

$3^26,778.00 $670,000.00 $3496,778.00

1'otal Contract 51.1,019,911.02 $838,000.00 $13,857,911.02

X»it: it.* * Cr9ma/!»r ftMie jW iUlief

ACC0U^^•1^•G UNIT SUMMARV

0S-9S-»»-<8I010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF IIE.\LTH AND HUMAN SVS,"
IIHS: ELDERLY AND ADULT SERVICES, ClUNTS TO LOCALS, SERViCELINK

Stale Fheal Year Class/Aeeounl Class ntle

Current .Modlfled

Budget

■  Increased

(Decreased) Amtuint

Revised Modified

Budget

2021 102-500734

Contracts for Ptogram
Services $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Family Caregiver $418,000.00 $0.00 $418,000.00

2022 074-500589 Grants for P.A.& R. $2,512,215.01 $0.00 $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2022 570-500928 Family Caregiver $418,000.00 $0.00 $418,000.00

202.1 074-500589 GranLs for P.A.& R. $2,452,789.00 $93,000.00 $2,545,789.00

2023 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2023 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P.A.& R. $2,452,789.00 $220,000.00 $2,672,789.00

2024 545-500387 1 & K Contracts $150,819.00 SO.OO $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000.00 $4.18.000.00

Subtotal $12,157,857.02 $353,000.00 $12,510,857.02

05-9.4-48-481010-3317 HEALTH ANDSOCIAL SERVICES, DEPrOF )IE,\LTH AND HUMAN SVS,

IIHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl-S, ADMIN ON AGING SVCS GRANT-SMTP
(100% Federal Funds-SIIIPTralner-OSources)

Class/Areount Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Coniracis for

Program
Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for I'.A.A

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Giants for I'.A.Sk

R. 2023 $25,000-00 $0.00 $25,000.00

074-500589

Grants for l'.A.&

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPI" OK HE,1LTil AND HUMAN SVS,

IIHS; ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Class/Account ClassTltIc State Fiscal Year

Current Mtrdifled

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00



102-500731

Contracts for

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

CcBiiracis For

Piograni

Services 2023 $0.00 $0.00 SO.OO

sJ

102-500731

Contracts For

Program
Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

05-95-48-««2010-2l64 llfjVLTll AM) SOCIAL SEHViCES, DEri' OK IIE/XLTII AND HUMAN SVS,

liiiS; ELDERLY AND ADULT SERVICES, OKI ELIGIRILIT)'

(S0% Ftdrral Funds, SOV> Ccnml Funds)

Class/Account Class 7'llle State Fbcal Year

Current ModlFicd

Budget
Inereased

(Decreased) Amount

Revised ModlFied

Budget

102-500731

Comracts For

Program

Services 2021 $87,585.00 $0.00 $87,585.00

074-500589

Grants For P.A.&

.  R. 2022 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

K. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal $613,095.00 $0.00 $613,095.00

05-9M8-48IOIO-8925 HEALTH AND SOCIALSEUVIC1':S, DEITOF HEALTH AND HUMAN SVS,

HIIS; ELDERLY AND ADULT SERVICES, GR/LVrS TO LOCALS, MEDICAID SEHVICES GR^\NTS

(100% Federal Funds - SHIP Admin)

Class/Account Class rule State FIseal Year

Current Modlfled

Budget

Increased

(Decreased) Amount

Revised ModlFied

Budget

102-500731

Contracts For

Program

Services 2021 $36,374.00 $0.00 $36,374.00

102-500731

Contracts for

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2023 $0.00 SO.OO $0.00

102-500731

Contracts For

Program

Services 2024 $0,00 $0.00 $0.00

* Subtotal $36,374.00 $0.00 $36,374.00

05-95-4S-48IOIO-I9I7 HEALTH AND SOCIAL SERVICES, DEri OF IHjM.TH AND HUMAN SVS. HIIS: DLTSS-
ELDERLY AND ADULT SER\'ICt:S, GR-\NTS FOR SOCIAL SVC PROG, CARES ACF TITLE III GR,\NTS

(IDOVe Federal Funds)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlOed

Budget

102-500731

Contracts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022 $15,000.00 SO.OO $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

05-9S-4M8IOIO-2638 HEALTH AND SOCIAL SERVICES, DEFF OF HE,SLTII AND HUMAN SVS, HIIS: DLTSS-
ELDERLY AND ADULT SERVlChiS, GR-VNTS FOR SOCIAL SVC PROG, ARP TITLE HI GRANTS



CI«5«/A«ount Class Tide Stale Fiscal Vcar

Current Modified

lludcet
Increased

(Decreased) Amount

Revised ModlOed

Budget
540-500382 SS Contncu 2021 so.oo SO.OO $0.00

540-500382 SS Contracts 2022 $0.00 $0.00 $0.00

540-500382 SS Contracts 2023 $5,000.00 $55,000.00 $60,000.00

540-500382 SS Contracts 2024 $5,000.00 $205,000.00 $210,000.00

570-500928 Family CBregtvcT 2024 $0.00 $225,000.00 $225,000.00

Subtotal $10,000.00 $485,000.00 $495,000.00

Grand Total

SKY21 2021
$3,270,151.01 $0.00 $3470,151.01

Grand Total

SFAT2 2022
$3,296,204.01 SO.OO $3,296,204.01

Grand Total

SFS'lJ 2023

$3,226,778.00 $168,000.00 $3494,771.00

Grand Total

SK5'24 2024
$3426,778.00 $670.000.<>0 $3496,778.00

Total Contract $13,019,911.02 $838,000.00 $13,857,911.02

hlMt: 'Crtaujtr M.' • CtwUmJfr AuUioMet Mi*/
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Grafton County Senior Citizens Council, Inc. ("the Contractor").

WHEREAS, pursuant to an agreernent (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.6, Price Limitation, to read:

$1,386,176.58

.2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1.5 SHIP Training: .

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum'of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the-requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for'caregivers to a
•minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); [7 ,

Graflon County Senior Citizens Council, Inc. A-S-1.2 " Contractor initials^
„  . n . 4/3/2023RFA-2021-DLTSS-08-SERVI-04-A03 Page 1 of 5 . Date
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify. Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. , Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved. -

3.5.3. Reserved.
/~DS

11. Modify Exhibit B Scope of Services Amendment #2. Paragraph 4.2.2. through 4.2.4. to

Grafton County Senior Citizens Council, Inc. A-S-1.2 " Contractor lnitials_

RFA-2021-DLTSS-08-SERVI-04-A03 Page 2 of 5
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
{l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition

■ Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits 0-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget. '

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Graflon County Senior Citizens Council, inc. A-S-1.2

RFA-2021-OLTSS-08-SERVI-04-A03 Page 3 of 5

fcAlt/
Contractor Initials

DateV3/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/4/2023

Date

DocuSlgned by:

■ H3JM4B<0Dr49< .

Name; Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Grafton County Senior Citizens Council, Inc.

4/3/2023

Date

—"DocuStgiwd by:

Name: Kathleen vasconcelos
Title; Executive Director

Grafton County Senior Citizens Council. Inc. A-S-1.2

RFA-2021-DLTSS-G8-SERVI-04-A03 Page "4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

- Doc^lffn^d by;

4/5/2023 '
— DocuSlBn«d by:

>  7«07a40«»>14«0...

Date Name: Robyn Guan'no

Title: '
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor arid Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:

Title:

Grafton County Senior Citizens Council, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-04-A03 Page 5 of 5
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SER\/I-04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name; Grafton County Senior Citizens Council, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 10.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $201.323

2. Fringe Benefits $90,018

3. Consultants $0

4, Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$5,392

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $8,055

7. Software $0

8. (a) Other - Markeling/Communicalions $500

8. (b) Other - Education and Training $1,562

8. (c) Other - Other (specify below)

Other - Occupancy $21,804

Other - Equipment: Repair and Maintenance $6,315

Other - Telephone $4,800

Other - Postage $599

Other - Gift Cards $1,200

9. Subrecipient Contracts $0

Total Direct Costs $341,569

Total Indirect Costs $804

TOTAL $342,373

Contractor Initials

Page 1 of 1 Date
4/3/2023



DocuSign Envelopa ID: 79IOO3EB-0B02-48eO-Bg8E-CF8C47AE5372

BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI.04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name; Grafton County Senior Citizens Council, Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Cenfer Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable)
10.00%

Line Item Program Cost - Funded by DHHS

i; Salary & Wages S266.223

2. Fringe Benefits $39,950

3. Consultants
$0

4. Equipment
Indirect cost rale cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$24,190

5.(a) Supplies - Educational $0

5,{b) Supplies - Lab SO

5.(c) Supplies - Pharmacy $0

5.{d) Supplies - Medical $0

5.{e) Supplies Office $0

6. Travel
$9,200

7. Software
$0

8. (a) Other - Ivtarketinq/Communications $4,600

8. (b) Other - Education and Training $4,000

8. (c) Other - Other (specify below)

Other - Occupancy $25,755

Other - Eguipment: Repair and Maintenance $2,300

Other - Telephone $4,600

Other - Postage $2,800

Other - Gift Cards
$6,300

9. Subrecipient Contracts $0

Total Direct Costs $389,918

Total Indirect Costs $4,755

TOTAL $394,673

Contractor Initials

Page 1 of 1 Dale
4/3/2023
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MHV17'22pii 3'25RaiD Q)C-

Lori A. SblWatnt

ComoiUdoMr

Mtlim A. Hudjr
Dirtttor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SER VICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271,5034 1-80M32-3345 E*t 5034

Fai:: 60^271-5166 TDD Acceu: 1400-735-2964
T.(3hbs.oh.|ov

May 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301 ^

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLinK services, by exercising a renewal option by Increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30,.2024^elTectlve upon Governor and Council
approval. 57.23®A Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Yen

dor

Cod

e

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Straftord

County, Inc..
Rochester,

NH

177

278

Rocklngham
and Slrafford

County
$1,893,476.60 $1,878,962 $3,772,438.60*

0; 5/20/20 (Item d18)

Al: 12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc..

Concord. NH

177

203

Merrim^k
County

$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Infonmatiooal Item A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington.
Francestown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Hem A)

77k Dtparlmtntof Htalth ontf Human Services' Mission is to Join communities and families
in providing opportunities forciiiient to oefiieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honoratjie Council

Page 2 of 3

Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

HiJlsborough
County

.

•

Grallon

County
Senior •

Citizens

Council, Inc.

177

675
Graflon County $649,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health, Inc.

165

635

Belknap and
Carroll County

$899,967.94 $689,650 $1,789,617.94

0: S/20/20(ltem#18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C~
(Infomnationai Item A)

A2; 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

dJbla NH

Care

Collaborative

159

303

Cheshire
County, Sutlivan,
County, and
Ant^,

Bennington.
Francesiown,

Greenfield,
Greenville.

. Hancock,
Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and yvtndsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,438,677.42

0: 5/20/20 (llem #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tii-County
Community

Action

Program. Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item «18)

A1:12/30/20 Governor '
Approval 2/17/21 G&C
(informational Item A)

Total: $6,508,928.02 $6,612,983 $13,019,911.02
■

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances tietween state fiscal years through the
Budget OfTice, if rteeded and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 individuals will t>e served annually.

ServiceLink Resource Centers are a statewide networt< of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall prowde follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall provide Family Caregiver Support respite services to 100%
of Individuals who are eligible.

As referenced in Exhibit A. Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two <2} addttional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Govemor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically 111 adults. In
addition, there may be an increase In hospital and nursing home admissions as Individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
Increase in Medicatd expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN#2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.701, FAIN# 1UCMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93 044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, Genera) Funds will not
be requested to support this program.

Respectfully submitted,

Lon Shibinette

Commissioner
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ScnlctUnk Aging ind Dls»bllti)' RrJOurcc Ctnlcr Senlcci

FINANCIAL DtTAIL ATTACHMENT SHEET

SFVIl, 22. 23,24

l)S-9M«-4310IO-9J«$ HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS; ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S, SEKVICELINK

AW; '€nnis/af 'G/mttfof

Current iModlOed Increased (Decreased) Revised .Modined
CUss/Accovnt Clasj Title State Fiscal Vear Budget Amount Budget

102-500734 Cunirach for Program Services 2021 5259.250,64 SO.Ofl $2$9.2S0.54
545-500387 1 & K Contracts 2021 515.685.18 50.00 515.685.18
570-500928 Family Coregivcr 2021 554.000.00 50.00 $34,000.00
074-500589 Grants for P-A-& R. 7022 5257.930.64 50.00 $237,930.64
545-500387 I & R Contracts 2022, 515.685.18 $0.00 $15,685.18
570-500928 Family Carcgiver 2022 554.000.00 50.00 554.000.00
074.500589 Grant* for P.A.ft R. 202 J 50.00 #2i7.9JI.OO S237.93l.00

545-500387 1 A R Contracts 2023 50.00 $15,685,00 $15,685,00
570-500928 Family Carcgiver 2023 50.00 $54,000.00 $54,000.00
074.500589 Grants for P-A-& R. 2024 $0.00 $257,931.00 $257,931.00
545-500387 1 & R Contracts 2024 $0.00 515.685.00 $15,685.00
570-500928 Family Carcgiver 2024 $0.00 554.000.00 554,000.00

Subtotal $656,551.64 5655.232.00 $1,311,763.64

STRAffORD- KchitiortI Hctllh & D(vtlapm«nl Scn-lco of Slrnfford Counh-, Inc. (Vendor *177278)
Current Modlfled Increased (Decreased) Revised ModlOed

Cliss/Accouni Ous Title Slate Fiscal Year Budget Ameuni Budget
102-500734 Contracts for Program Seniccj 2021 $183,327.93 50.00 $183,327.93
545-500387 1 A R Contracts 2021 $11,009.79 50.00 $11,009.79
570-500928 Family Carcgiver 2021 527.000.00 50.00 $27,000.00
074-500589 Grams for P.A-& R- 2022 5182.367.93 50.00 $182,367,93
545-500387 1 A R Contracts 2022 511.009.79 50.00 51 1,009.79

570-500928 Family Carcgiver 2022 527,000.00 50,00 527.000.00
074-500589 Grants for P-A-i: R. 2023 50.00 $182,368.00 $182,368.00
545-500387 1 & R Contracts 2023 50.00 511.010,00 511.010.00

570-500928 -■ Family Carcgiver 2023 50,00 $27,000,00 527,000.00
074-500589 Grants for P-A.A R. 2024 50.00 $182,358,00 $182,368.00
545-500387 1 A R Contracts 2024 50.00 511.010.00 511.010.00
570-500928 Family Carcgiver 2024 50.00 $27,000.00 527,000.00

Subtotal 5441.715.44 5440.756.00 5882.471,44

ROCKINCHAiM - BcNndortl Hcallh & Development Senlcei of Slrafford Counh', Inc. (Vendor #177278
Current Modincd Increased (Decreased) Revised Modlded

Class/Account Class ntle State Fiscal »tr Budget Amount Budget
102-500734 Contracts for Program Services 2021 5453.179.75 50.00 $453,179,75
545-500387 1 A K Contracts 2021 526.393.33 50.00 526.393.33
570-500928 Family Carcgiver 2021 567,000.00 50.00 567,000.00
074-500589 Grams for P.A.A R- 2022 5450.539.75 50.00 5450.539.75
545-500387 1 A R Contracts 2022 526.393.33 50.00 526.393.33
570-500928 Family Carcgiver 2022 567.000.00 50.00 567.000.00
074-500589 Grants for P.A.A R. 2023 50.00 5450,540.00 5450.540.00
545-500387 1 A R Contracts 2023 • $0.00 $26,393.00 $26,393.00
570-500928 Family Carcgiver 2023 50.00 567,000.00 $67,000.00
074-500589 Grams for P.A.A R. 2024 ,  50.00 5450.540.00 $450,540,00
545-500387 1 A R Contracts 2024 50,00 526.393,00 $26,393.00
570-500928 Family Carcgiver 2024 50.00 567.000.00 $67,000.00

Subtotal $1,090,506.16 51,087,866.00 $2,178,372,16

Easter Seals New Hampshire, Inc. (\'en dor# 177204)
Current iMadinrd Increased (Decreased) Revised iModlDcd

Oais/Accounl Class Tllle Stale Fiscal Year Budget Amount Budget
102-500734 Comracts for Program Services 2021 $343,839.58 50.00 $343,839.58
545-500387 1 A R Coiitracis 2021 516,213.04 $0.00 516.213.04
570-500928 Family Carcgiver 2021 $54,000.00 $0.00 554.000,00
074-500589 Crams for P.A.A R, 2022 $340,599.58 50.00 $340,599.58
545-500387 1A R ConlfKis 2022 516,213.04 $0.00 $16,213,04
570-500928 Family Carcgiver 2022 554.000.00 $0.00 $54,000.00
074-500589 Grams for P.A.A R. 2023 50.00 5340.600.00 5340,600.00
545-500387 1A R Contract; 2023 50,00 $16,213.00 516.213.00
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DocuSign Envelope ID; 791DD3EB-OB02-4860-898E-CF8C47AE5372

ScnIccUnk Aging and DlitbilK)- Rnource Ctnicr Stnicci

570-300928 Family Cirtgivtr 2022 $0.00 $54,000.00 $54,000.00
074-500589 Grintj fot P.A.& R. 2024 $0.00 $240,600.00 $240,600.00
545-500287 1 & R Conincis 2024 $0.00 $16,212.00 $16,212.00
570-500928 Family Circgivcr • 2024 $0.00 $54,000.00 $54,000.00

Svbroiil $824,865.24 $821,626.00 Sl.646.491.24

Cf«flon Counn" Senior CllUtni Courcll, Inc. (Vendor 4 177675)
• Current Modined Increased (t>ecreased) Krsised Modined

Oasi/Atcouni Oasr Title Stile Fiscal Year Budget Ameuni Budget
102-500724 Contracts for Program Services 2021 $265,566.97 $0.00 $265,566.97
545-500287 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82
570-500928 Family Carcgivcr 2021 $40,500.00 $0.00 540,500.00
074-500589 Crants for P.A.& R. 2022 $264,726.97 SO.OO $264,726.97
545-500287 18; R Contracts 2022 ■ $17,645.82 $0.00 $17,643.82
570-300928 Family Carcgivcr 2022 $40,500.00 SO.OO $40,500.00
074-500549 Crmnu for P.A.& R. 2023 SO.OO S264.72 7.00 $254.727.tX)

545-500287 1 & R Conintas 2022 $0,00 $17,646.00 $17,646.00
570-500928 Family Carcgivcr 2022 $0.00 S40.500.00 $40,500.00
074-500589 Crants for P.A.& R. 2024 $0.00 $264,727.00 $264,727.00
545-500287 1 A R Contracts 2024 $0.00 $17,646.00 $17,646.00
570-500928 Family Carcgivcr 2024 $0.00 $40,500.00 $40,500.00

Subtotal $646,585.58 $645,746.00 $1,292,221.58

Ukcs Region Partnership for Public Health (Ycndor « 165625)

Current Madlllcd Increased (Decreased) Revised Alodincd

Oaii/Aceounl OaisTllle Slate Fiscal »ar Budget Amount Budget
102-500724 Contracts for Program Services 2021 $228,427.04 $0.00 $228,427.04
545-500287 I & R Contracts 2021 $21,717.92 $0.00 $21,717.92
570-500928 Family Carcgivcr 2021 $81,000.00 $0.00 $81,000.00

074-500589 Grants for P.A.& R. 2022 $227,107.04 $0.00 $327,107.04
545-500287 1 £ R Contracts 2022 $21,717.92 $0.00 $21,717.92

570-500928 Family Carcgivcr 2022 $81,000.00 $0.00 $81,000.00
074-50C5S9 Grams for P.A.4 R. 2022 $0.00 $227,107.00 $227,107.00
545-500287 1A R Contracts 2022 $0.00 $21,718.00 $21,718.00
570-500928 Family Carcgivcr 2022 $0.00 $81,000.00 $31,000,00
074-500389 Grants for P.A.£ R. 2024 $0.00 $327,107.00 $327,107,00

545-500287 1 A K Contracts 2024 $0.00 $21,718.00 $21,718.00
570-500928 Family Carcgivcr 2024 $0.00 $81,000.00 $81,000.00

Subtotal $880,969.94 $879,630.00 $1,760,619.94

Monidnock Collaborailt't (\''ndor # 159202)

Current Mtrdincd Increased (Decreased) Revised Modinrd
Oatt/Accouni Oisi Title Slate Fiscal Year Budget AmpunI Budget

102-500724 Contracts for Program Scrr-iccs 2021 $470,053.81 $0.00 $470,055.81
545-500287 1 & R Contracts 2021 $21,747.40 $0.00 $31,747.40
370-500928 Family (Carcgivcr 2021 $67,500.00 $0.00 $67,500.00
074-500589 Grants foe P.A.£ R. 2022 $468,725.8! $39,427.00 $528,162.81
545-500287 1 A R Contracts 2022 $21,747.40 SO.OO $21,747.40

570-500928 Family Carcgivcr 2022 $67,500.00 SO.OO $67,500.00
074-500589 Crants for P.A.i R. 2022 $0,00 $468,726.00 $468,736.00
545-500287 1 & K Contracts 2022 $0.00 531.747.00 $31,747.00

570-500928 Family Carcgivcr 2022 $0.00 $67,500.00 $67,500.00
074-500589 Crams for P.A.i: R. 2024 $0.00 $468,726.00 $468,736.00
545-500287 1 £ R Contracts 2024 $0.00 521,747.00 $21,747.00
570-500928 Family Carcgivcr 2024 $0.00 $67,500.00 $67,500.00

Subioinl $1,127,256.42 $1,195,292.00 $2,222,679.42

Tri Cflunn Comniunln-Action Program, Inc. D'cndor » 177195)
Current Modincd Increased (Decreased) Resiled Modified

Oaii/Accouni Contracts for Program Svci Stale Fiscal Year Budget AmaunI Budget
102-500724 Contracts for Program Services 2021 . $151,140,29 $0.00 $151,140.29
545-500287 1 £ R Contracts 2021 $10,406.51 $0.00 $10,406.51
570-500928 Family Carcgivcr 2021 $27,000.00 $0.00 $27,000.00

074-500589 Grants for F.A.£ R. 3022 $150,780.29 $0.00 $150,780.29
545-500287 1 £ R Contracts 2022 510,406.51 $0,00 $10,406.51

570-500928 Family Carcgivcr 2022 $27,000.00 $0.00 $27,000.00
074-500589 Grams for P.A.£ R. 2022 . $0.00 $150,780.00 $150,780.00
545-500287 1 £ R Contracts 2022 $0.00 $10,407.00 $10,407,00
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Strvlcd.inic Aglnn Bnd Dlsiblllt)' Rnourct Center Servlcet

570-500928 F«mily C»rc)tivcr .  2021 $0.00 $27,000.00 $27,000.00

074-500589 Cnnis for P.A.& R. 2024 .  50,00 5150.780.00 $150,780.00

545-500187 1 £ R Coniracis 2024 50.00 510,407.00 5(0.407.00

570-500928 FtmilyCarcntvtf 2024 50.00 S27.000.00 S27.0OC.OO

Sukloial $376,711.60 5376.174.00 5753.107.60

[_ Toul95«S I S«.05.t.i 14.021 St.l02,<'*3.00l $12.157,aS7.0l|

OS-9M»4SiaiO-]3tT HEAl.TH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HNS; ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAU, ADMIN ON AGING SVCS CRA.VT-

(lOOV. Ktdcr»IFun(l«-SHlPTr»lner.3S«urcei)

Current NIodined Increased (Decreased)

CUit/Accouni Out Tlrl« Stale Flseal Year Budget Amnufll Budget

102.500731 ConlnKU for Prognrtr Ser\'ic« 2021 525.000.00 50.00 $25'.OOO.CO

074-500589 Crams for P.A.£ R. 2022 525,000.00 $0.00 $25,000.00

074-500589 Crams for P.A.ft R. 2021 $0.00 $25,000.00 $25,000.00

074-500589 Grams for P.A,£ R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal 550.000.00 $50,000.00 $100,000.00

L T»li13317 $>o,ooo.oo| sso.ooo.ool sioo.ooo.ool

05-95-48-482010-8910 HEALTH AND SOCIAL SERVICK:S, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100% Kcderil Kund»)

Ciais/Aecount Oais Title Stale Fiscal Year

t-

Currenl Modlfted

UudKCl

Increased (Decreased)

Amount

Revised ModlDed

Budget

102-500731 Comracls for PrORram Serriccj 2021 $87,585.00 $0.00 $87,585.00

102-500711 Comracis for Projtum Services 2022 $0.00 $0.00 $0.00

102.500711 Contracts for Projcram Services 202) $0.00 $0.00 $0.00

102-500711 Contracts for Prtsgram Services 2024 50.00 $0.00 $0.00

Sulttstil $87,585.00 $0.00 $87,585.00

L Toul 8920 S87.585.00l SO.OOl

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPT OK HK,ALTH AND HUMAN SVS, IIIIS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES,

(30% fcdcnl FunJj, 50% Ccncrtl Funds)

Class/Acrouni CTliiji Title State Fiscal Year

\

Currctti Modified

Budget

Increased (Decreased)
Arnount

Revised ModlBed

Budget

102-500731 Contracts for Program Scrv'iccs 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.& R. 2022 $175.170 00 $0.00 $175,170.00

074-500589 Grants for P.A.& R. 202) $0.00 $175,170.00 $175,170.00

074-500589 Grants he P.A.& R, 2024 $0.00 $175,170.00 $175,170.00

Sutitolil $262,755.00 $150,140.00 $611,095.00

L Toul 2164 5262,7.55.00! 5150,540.001

05-9S-4M810IO-892S HEALTH AND SOCIAL SERVICF-S, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S, MEDICAII) SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

5611,095.001

OassfAccount Class 1 lite

... . .-h —■ r ■

Slate Fiscal Year

Current ModlDcd
Budget

Increased (Decreased)
Amount

Revised Modified
Budget

102-500711 Contracts for Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

-

STRAKFORD - Behatioral Health £ Developmeni Sers-lces of Strafford Count •, Inc.(Vendor* 177278)

. Class/Account Class Tfllc Stale Fiscal Year

Current Modified
Budget

Intrcased (Decreased)
Amount

Revtsed Modified
Budget

102-500731 Contracts for Program Services 2021 $2,909,00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00
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StnlceUnk Agln£ lod DU>bllit>' Raourrr Ctnler S«rv<m

ROCklNCHAM - Bfhtvloral Htillh & Pfvrtopincn) Stnitn of Sirifford Coualy. Iik. (Vendor »17727»

Oiss/Account. OessTHIe Stele Flscel Veer

Current ModlDcd

Budget

Increescd (Deereesed)

Amouttt

Revised ModlDcd

Budget

102-500731 Contncis for Progrem Sers'icej 2021 58.006.00 50.00 $8,006.00

Subioie) 58,006.00 50.00 58.006.00

Et.ster Sols New Hempihire, Inc. (3'cndor # 177204)

Oess/Account Clesi Title Stete Flscel Veer

Current Mtsdlflcd

Budget

Increescd (Deereesed)

Atnouni

Revised ModlDed

Budget

102-50073! Contrncts for Prognm Services 2021 59,828.00 $0.00 59.828.00

Subioiil 59.828.00 50.00 59.828.00

Grifton CounD" Senior Oll/ens Council, Inc. (Vendor # 177675)

Oess/Account Oess Title

,  1

State Fiseal Vear

Current Modified
Budget

Incrcestd (Deereesed)
Amount

Revised Modified

Budget

102-500731 ConiniciJ for Program Services 2021 $2,545.00 $0.00 52,545.00

Subtotel 52,545.00 50.00 $2,545,00

Cliis/Aceounl Oess Title Stele Flscel Veer

Current iModlDcd

Budget

Increescd (Deereesed)

Amount

Revised iModlDed

Budge!

102-50073! Conlnicis for Program Services 2021 $3,998.00 50.00 $3,998.00

Sublotel 53.998.00 $0.00 $3,998.00

Motn<inocfcCollib«f»MycfN'tndor* 159303) '

Current ModlDcd Increescd (Deereesed) Revised ModlDcd

C1 ess/Account Cless Title Stele Flscel Veer Budget Amount Budget

102-500731 Contracts (or Progrera Services 2021 53.998.00 SO.CO 53.998.00

Sublotel $3,998.00 50,00 S3.99S.00

Tfi County Communltv Action Progrem, Inc. (Vendor # 177195)

Current iModlfled Increescd (Deereesed) Revised ModlDcd.

Cleis/Account Contrects for Program SvYS Stele FIseel Veer Budget Amount Budget

102-500731 Contracts for Progrom Services 2021 51,088.00 50.00 $1,088.00

- Sublotel $1,088,00 50.00 5l.0S8.OO

ToulSMS S34.37<.00l S».00l SJU74.00I

05-95-48^81010-1911 HEALTH AND SOCIAL SERVICES, DEIT OK HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, CRANTS KOR SOCIALSVC FROC, CARES ACr TITLE HI CHANTS

(100% KcdtrtI Fund])

Current ModlDed Increescd (Deereesed) Revised ModlDcd

Cless/Aeeuunl Oess Title Stete Flscel i'eer Budget Amount' Budget

102-500731 Contracis for Program Services 2021 SO.BO .  $0.00 $0.00

074-500589 Grants for P.A.& K. 2022 $15,000.00 50,00 515,000.00

074-500589 Crams for P.A.S; R. 2023 50,00 50.00 50.00

074-500589 Grants for P.A.& R. 2024 50.00 $0.00 50.00

Sublotel $15,000.00 50.00 $15,000.00

Toltl 1917 I $l5.DOO.OOl SO.OOl 515,000.001

0S.95-«8-4gl0l0-I«8 HEALTH AND SOCIAL SERVICES, DEFT OK HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERlS' and adult SERVICI:S, grants for social SVC FROG, ARP title III GRANTS
(85% Fcdtril Fundi, 15% Ccntf»l Funds)

•  Current ModlDed Increescd (Deereesed) Revised ModlDcd

Cluis/Accouni Oess Title Stete Flscel Veer Budget Amount ■ Budget

102-500731 Conirectj for Program Services 2021 50.00 50.00 50.00

074-500589 Grants for P.A.A R. .2022 50.00 50.00 50.00

074-500589 Crenis for P.A.A R. 2023 50.00 55,000.00 55.000.00

074 500589 Gtanis for P.A,& R. 2024 50.00 55,000.00 55,000.00

Sublotel 50.00 50.00 $0.00

Totil 2438 50.00] 510,000.001 SlO.OOO.OOj
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SenlceLInk Aglnj »ad Oljibllli)' Raource CtoierStn'lca

Summsr)' by Vendor by Veir (OPTIONAL SKR^'ICES SEPARATE)

Stole fijci! Veir

Current Modified

Budget

Increoted (Oee retted)

Amount

Kevlied M«dined

Budget

2021 $332,937.82 $0.00 $332,937.82

■  2022 $327,615.82 $0.00 $327,615.82

2023 $0.00 $327,616.00 $327,616.00

2024 $0.00 $327,616.00 $327,616.00

Sublstol $660,553.64 $635,232.00 $U 15.785.64

31 K/vr r unii • ornsv luiai

State riictl 3'ear

Current Modified

Budget

t
Inercftscd (Dccrrosrd)

Amount

Rivlied MadlOed

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,378.00

Subtotal $444,624.44 $440,756.00 $885,380.44

Siile Eiseal Year

Current iModincd

Budget

Increurd (Decreaied)

Amount

Hevlted Modified ^
Budget

2021 $554,579.03 $0,00 $554,579.08

2022 $543,933-08 $0.00 $543,933.08

2023 $0,00 $543,933.00 $543,933.00

2024 $0.00 $543,933,00 $543,933.00

Subtotal $1,098,512.16 $1,087,866.00 $2,186,378.16

Stale Kiseal Year

' 1
Current Modified

Budget

locrcattd (Dccrraicd)

Amount

Rerlsrd ModlOcd

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410,813.00

•
Subtotal $834,693.24 ■  $821,626.00 $1,656,319.24

State Eltcal Year

Current Modified

Budget

Inereated (13ecrcaacd)

Amount

■ Kerlied Modified

Budgtrt

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 _J $0.00 $322,873.00 $322,873.00

2024 $0,00 $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 $1,294,876.58

Slate E'lseal Year

Current Modified

Budget

Inereated (Decreaied)

Amount

Retlied Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Subtotal $899,%7.94 $889,650.00 $1,789,617.94

Slate Flieil S'ear

Current Modified

Budget

increajed (Oeereated)
Amount

■ Reylted Modified ,

Budget

202 i $573,301.21 $0.00 $573,301.21

2022 $567,983.21 $59,427.00 $627,410.21

2023 $0.00 $567,983.00 $567,983.00

2024 $0.00 $567,983.00 $567,983.00

Subtotal $1,141,284.42 $1,195,393.00 $2J36.677.42
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SeniccUnk Aging and Diiabliii)* Rrsouw Ccnier S<r%-lc«

Sialt Flical Year

Current ModlOed

BudliH

Incrrai^ (Dctrtasrd)
AiDQunl

Rolled iModined

Budgicl

2021 J 189,634.80 $0.00 $189,634.80

2022 SISS.IS6.80 $0,00 $188,186.80

2023 $0.00 $188,187,00 $188,187,00

2024 SO.OO $188,187,00 $188,187.00

Suhtoltl $377,821.60 $376,374,00 $7$4,195.60

Slate Flieal Year

Current Modified

Budeel

Inerraied (Oecremied)
Amount

Revbed Modincd

Budget

2021 S2S.OCO.00 $0.00 $25,000.00

2022 $23.000 00 $0,00 $25,000.00

2023 SO.OO $25,000.00
S2S.0CI0.00

$25,000.00
$25,000,00

Subtotal $50,000.00 $50,000.00 $100.000 00

Current Modified Incrtiscd (Decreaicd) Reviled Mixllfled

Stale Flieal 3'car Budget Amount Budget

2021 $175,170.00 $0,00 $175,170.00

2022 $173,170.00 $0.00 $175,170.00

2023 $0.00 $175,170.00 $175,170.00

2024 . $0.00 $175,170,00 $175,170.00

Subtotal $350,340.00 $350,340.00 $700,680.00

Grand Total SF5'2I 2021 $3,270,151.01 SO.OO $3J70.IS1.0I

Grand Total SF3'32 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SK3'23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SF5'24 2024 SO.OO $3,226,778.00 $3,126,778.00

Total Conlracl $6,506,928.02 $6,512,983.00 $13,019,911.02

ACCOUM IiVC UNIT SUMMARY

05.9S48-481OIO-9565 lltALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS.
HHS; ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, SERVICELINK

Current ModlRed Increased (Decreaicd) Kevlied Modlflcil

Oaii/Aecounl Clan Title State Flieal Year Budget Amount Budget

102-500734 Cixiliacii foe Ptogram Seri'ices 2021 $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Coniracti 2021 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregiver 2021 $418.000.00 $0.00 $418,000,00

074-500589 Ctanii for P.a.A R. 2022 $2,452,788.01 $59,427.00 $2,512,215.01

545-500387 1A R Conirticii 2022 $150,819.00 $0.00 $150,819.00

570-500928 Family Caivjfiver 2022 $418.000.00 $0.00 $418,000.00

074-500589 Granu for P.A.& R. 2023 $0.00 $2,452,789.00 $2,452,789.00

545-500387 1 A R Coniracll 2023 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2023 $0.00 $418,000.00 $418,000.00

074-500389 Grinil for P.A.A R. 2024 $0.00 $2,452,789.00 $2,452,789.00

545-500387 1 A R Coniracu 2024 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2024 $0.00 $418,000.00 $418,000,00

Subtotal $6,055,214.02 $6,102,643.00 $12,157,857.02

05-9MM8IOIO-3JI7 HEALTH AND SOCIAL SF.RVICF.S, DEPT OF HEALTH AND HUMAN SVS,
HHS; ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, ADMIN ON AGING SVCS CRAiM -SMPP

(100% F«!eril Fundj-SHIPTr»lnfr-3 Sourtcj)

Current Modified Inereaied (Decreaicd) Rertied Modified

Clasi/AeeounI Oiii Tlile Slate Flical Year Budget Amount Budget

102-500731 Conltacis for Prognm Services 2021 $25,000.00 $0.00 $25,000.00

074-500589 Granii foe P.A.A R. 2022 $23,000.00 $0.00 $25,000.00

074-500589 Grant! for P.A.A R. 2023 SO.OO $25,000.00 $25,000.00

074-500589 Cianil for P.A.A R. 2024 $0.00 $25,000.00 $2 5,000.00

Subtotal $50,000.00 $30,000.00 $100,000.00

6of7
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SfnIccUak Aging and Dliablllty Rooorcc Ccnicf Stnicci

05.95-4M8201(F«910 HEAl.TH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN $«.
HHS; ELDERLV AND ADULT SERVICES, MONEV FOLLOWS THE PERSON

(SOV« ftdtnil Fundj, 50V4 Crotnl Funds)

Current Madlfled Increased (Decreased) Revised ModlHcd

Cltss/Aecouni Class Tlile Stale Fiscal Veir Uudgcl Amaunl Budget

102-500731 Coniracts for Pnostam Sen-ices 2021 $87,585.00 $0.00 $87,585.00

102-500731 Coolracts for Program Scn-iccs 2022 $0.00 $0.00 $0.00

102-500731 Contiscis for Program Services 2023 $0.00 $0,00 $0.00

102-500731 Contrtcis for Program Services 2024 $0.00 $0.00 $0.00

SuMolal $87,585.00 $0.00 $87,585.00

OS-9S-4»-(IIOI<>-2IM HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMANSVS,

HHS: EI.DERLV A.VD ADULT SERVICES, CFI ELIGIBILITV

(S0% Fadcral Funds, SO"/. Ctntrtl Funds)

Oass/Account Oass Title Stale Fiscal Year

Curreol Modltled

Budget

Increased (Decreased)

Amount

Rev-lscd Modincd

Bud gel

102-500731 Conrtacis for Program Services 2021 $87,585.00 $0.00 $87,585.00

074-500589 Crams for P.A.& R. 2022 $175,170.00 $0.00 $175,170.00

074-500589 Crams for P,A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 $613,095.00

05-9$-4M8l010-«92S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUiMaN SVS,

HHS; ELDERLV AND ADULT SERVICFA GRANTS TO LOCAI,S, .MEDICAID SERVICES CRAiVTS
(100% Federal Funds-SHIP Admin)

Current Modified Increased (Deertased) Res-lsed ModlRed

Class/Aceouni Class Title Slate Fiscal 3'ear Budget Amount Budget

102-500731 Conlracis for Program Sen-ices 2021 $36,374.00 $0.00 $36,374.00

102-500731 Coniraci] for Program Sen-ices 2022 - $0.00 $0.00 $0.00

102-500731 Contracis for Program Sen-iees 2033 $0.00 $0.00 $0.00

102-500731 Conlracis for Program Scrv-ices 2024 $0.00 $0.00 $0.00

Sutitotal. $36,374.00 $0,00 $36,374.00

0S.9S-4>-4«l010-)9n HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HU.MANSVS.

HHS: Dl.TSS- ELDERLV AND ADULT .SERVICES, CHANTS FOR SOCIAL SVC PROG, CARES ACTTITLE HI GRANTS
(100"/. Federal Funds)

Current Modified Incrraied (Deertased) Revised Modified

Class/Aeeouni Oasi Title Stare Fiscal Year Budget Amount Budget

102 500731 Coniracts for Program Serv-ices 2021 $0.00 $0.00 $0.00

074-500589 Grams for P.A.& R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Crams for P.A.& R. 2023 $0.00 $0.00 $0.00

074-500589 Grams for P.A.A R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $ 15.000.00

<lj.9$.4S.48lOlO-2638 HEALTH AND SOCIAL SERVICES, DEPFOF HEALTH AND HUMAN .SVS, HHS; DLTSS-
ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIALSVC PROG, ARP TITLE III GRANTS

(85% Federal Funds, 15% General Funds)

Current Modified Increased (Decreased) RerbcdModined

Otsi/Aceount Oass Tllle State Fiscal Year Budget Amount Budget

540-500382 SS Conuacis 2021 $0.00 $0.00 .  $0.00

540-500382 SS Contracts 2032 $0.00 $0.00 $0.00

540-500382 SS Coniraeis 2023 $0.00 $5,000.00 $5,000.00

540-500382 SS Conltaeil 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 $10,000.00 $10,000.00

Grand Total SFV2I 2021 }  $3,270,151.01 $0.00 $3,270,151.01

Crand Total SFV22 2022 j  $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SFY23 2023 $0.00 $3,226,778.00 $3,226,778.00

Grand Total SFY24 3024 i  $0.00 $3,224,778.00 $3,226,778.00

Total Contract 1  - $6,506,928.02 $6.512,983.00 $13,019,911.02

- Gram Ja AAOr tiiiirnvv atJ trirrf
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AJSD.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SER VICES

10$ PLEASANT STREET, CONCORD, NH MMJ
M3-17I-S034 l-OOO-SSMSajCil.SOM

F»x;«)3-I7l-51W TDOA««i: I-800-7J5-J964
w\vvi-.<Jhh».nb.jo*

Docember 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council • "

State House

Concord. New Hampshire 03301 (
INFORMATIONAL ITEM

Pursuant to RSA 4;45,.RSA 21-P;43. and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09.2020-10,2020-14.2020-15,2020-16,
2020-17, 2020-18, 2020-20. 2020-21, 2020-23, and 2020-24. Governor Sununu has authorized
(he Department of Health and Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas of the
state to provide funds to purchase COVID-19 protective supplies by increasing.the total price
limitation by $48,374,00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion datas of June 30.2022, effective retroactive to July i. 2020. 57% Federal Funds. 43%
General Funds,

The original contracts were approved by Governor and Council on May 20, 2020, Hem
.#18.

Vendor Name Vendor

Code

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of

Strafford County,
Inc. d/b/a

Community
Partners

177278-
Rocklngham and
Strafford County

$1,878,961.60 $14,515.00 $1,893,476.60

Community Action
Program ̂ Ikr^ap-

Merrimack

Counties. Inc.

177203
Merrimack

(bounty
$655,231.64 $5,322.00 $680,553.64

Easter Seals New
Hampshire. Inc.

177204

Hlllsborough
County excluding
Antrim,
Bennlnglon.
Francestown.

$621,625.24 $13,068.00 $634,693.24

>

Thi Dtparlmvito!Htallh and Human Seruicet' M'iuion it lojolii tamniutiiliet ottd faniilitt
in pfOiMdiiifOppafluitiliti lareUitint 10 oehirvt htollh ond indtpeiidtnet.
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His Excefloocy, Govomor Christophar T. Sununu
end (he Honwable Council

Page 2 of 3

Greenrietd,
Greenville.
Hancock.

Mason, New
Ipswich.
Peterborough,
Sharon, Temple.
and Windsor of

Hillst)Ofouoh
County

.■

■*

•

Grafton County
. Senior Citizens

Council, Inc.
177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock
Collaborative

159303.

Cheshire County,
Sullivan County,
and Antrim.
Bennington,
Franceslown.
Greenfield,
Greenville.
Hancock, Mason.
New Ipswich.
Peterborough.
Sharon, Temple,
and Windsor of
Hills borough
County

$1,185,966.42 $5,310.00

I

$1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 $1,440.00 $377,821.60

Total; $6,443,554.02 $48,374.00 $6,491,926.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in Stale Fiscal Year 2022. upon (he availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line Hems
within the price limitation and encumbrances between stale fiscal years through the Budget Office,
it needed and justiried.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurr^ expenses related
to delivering services during the COVlD-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServlceLinK Aging
and Disability Resource Center services. Stale Health Insurance Assistance Program Trainer
services, end fi^edicald Eligibility Coordinator services. Contractors will purchase COVlD-19
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His Excellency. Oovenw Chrtsloj^er T. Sununu
end the Konorotte CooncD
Page 3 ol 3

protective supplies such as portable free standing sneeze guards, wall mounted hand sanitizers.
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

ServlceLlnk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help finding services, or
support to live independentty. ServlceLlnk partners will promote the Independence and well-being
of the people they serve at locally based offices end many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA t»93.667 FAIN2C01NHSOSR, CFDA «93.048 FAIN90IV1P0176-

03-01, CFDA #93.052 FAIN2QO1NHOAFC-02. CFDA# 93.77 MEDICAIO, CFDA #93.324
FAIN90SA0003-02-03, CFDA #93.048 FAIN90M PCI 76-03-01, CFDA #93.071
FAIN20O1NHMISH-OO. and CFDA #93.791, FAIN 1LICMS300148-01-10.

Respectfully submitted,

Lori A. Shibinette

Commissioner
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kinancu I. detail attachmentsueet

snii.jj

OS-9S4«-IilO)0.»«5 HEALTH AND SOCIALSEHVICtS. UEET OK HEALTH AND HUMA.VSVS..
IIHS: EIJIEKLV AND ADULTSEHVtCK^S, CKAN'HiTO I.OCAIil. SEHVICELINK

C»B»oiwniiy Acli»il Pro«nni e«IViiip-M<nHBncli CwiU*. i6<. IVfi^Of »l77i03)
Currtni MsdintJ Inrrtiatd (Dttrtaacd) Ktvbtd .MMHFinl

Otn/AROunl ClixTlik Suit Flxal Vt>r lludtcl Ampunt

I02.500»J4 Cooiratij fot ftofrtm S»m«J 2071 S7S7.9J0.M $1,130.00 $2$9JS0,64

WS-500J87 1 ti R ConincU - 2011 SIS.6t).tS $0.00 SI3.6$5.1I

J70.J00n« F»mUx 2021 SJt.OOO.OO $0.00 S3-J.000.00

lOMOOJJJ Csnirecu (v rtotram ̂ <0^0 2022 $2S7,W0.fr4 $0.00 • $2$7.930.$J

SAS.iOO)l7 1 £ R Conirtcu 2022 SlS.6ti.lS $0.00 $13,611.1$

SIO-MWJI Kimily 202] Sit.OCO.OO . $0.00 SM.OOO.OO

Suliisial MJi^JI.64 $1,320.00 $656,531.64

STRAFFORD- BrtuvlonH Huhh ft Dcrttopmcni StrvlcaofSlnfrtrdCouni.■. int. (Vendor.* 177271)
Currvni iMddi^rd IncrnTtd (ITctrtnitd) RcvUcd Modlfieil

CUtVAttoanl 0»u Tiilc Suit FUtal Vtaf 64Ml|et Amouni

lflM007iA CoMnru foi Prdfrvn Stnicn 2021 $113,367.93 $940.00 $IS)J37.9J

lH}-}«3»7 1 ft R CoflUKU ■  2031 tll.ttW.TO $0.00 $11,009.79

JJO-JOWJI Ktmily Ci/ciLti 2031 . $37,000.00 $0.00 $27,000.00

IOJ-iO0734 Contncu ftu Ptopan Sti^icci 2023 SII2.367.9} $0.00 $lt3J«7.91

H5-S00287 ,  ( ft R Co<«ncu 2022 $11,009.79 $0.00 $11,009.79

57D.SOOmi Family 2022 $27,000.00 $0.00 $27,000.00

SulHOUt $4t0.73$.« $960.00 $441,715.44

Ciirrcni Modifttil IncrttKd Ktvbtd Alodinttl

ClaM^Artounl o»»jniit Suit Fijtti Vtaf Budtrt Amount Uudtti

I02-S007J4 Conimcu for Piojiim S<n-ict» 3021 $450,539.73 $2,640.00 $453,179.75

545.5003*7 1 ft R Cor.iucu 2021 $26J93.31 SO.OO $26,393.33

570-300921 Family Ca<eji*T( 2021 $67,000.00 $0.00 $67,000.00

162-500734 Coniracu fot Ptoitum Sfttitt$ 2022 $450,519.75 $o.w $450,539.71

545-500317 1 ft R CojitnKU 3023 $26,393.33 $0.00 $26,393.33

570-50093* Homily Caitijivrt 2022 $67,000.00 $0.00 $67.ooo:oo
Subiaial $I.OJ7.t&6.l6 $2,640.00 $1,090,506.16

F.witr StnU Nt»' Hnrnjuhlrc. Inc. (Vendor* I77J04)
Currtni Modiricd Incrcnitfl (DctrcJ.ttd) MpdiHctt

Clan/Attoufll Cl>»3 Tillf Sli It V'Utal 3'car Budgti A mou n 1 Oud|ci

102 S007J4 Coniracu fot Propam StA-ieti 2021 $340,599.5! $3,240.00 $343.«19.5*

54 5 5003*7 1 ft H ContrKU 2031 SI 6.213.04 $0.00 $16,213.04

570-50093* Famil)' C«/ci;iert 2021 $54,000.00 $0.00 $54,000.00

102-500734 Conirocu for Protmni Sttvictj 2023 $340,599.5$ $6.00 $340,599.51

545-5003(7 1 ft K Contracu 3022 $16,213.04 $0.00 $16.213.04

570-50092* Family Carcsiixt ibii $54,000.00 $0.00 $54,000.00

Sobtoial $121,625.24 $3,240.00 $*34.t65.24

CliiVA<TOua< Oaii Tlilc Suit FbttI 3'ttr
Currtni .MatllOetl

Bvddti
IncrraMil (Dctrtaitil)

Afaounl

Ktvbtd MetliOtd
Sudfci

I0}-J007>^ Cenirtcu far Proiram Stri'kti 2021 $264,726.97 $*40.00 $263,566.97

545-5003*7 1 ft K Coniracu 2021 $17,645.12 $0.00 $17,641.12

570-500931 Homily Caietivcf 2031 $40,500.00 $0.00 $40,500.00

103-500734 CcnlfXU for Ptopom Stnitti 3033 $364.736.9.7 $0.00 $264,736.97

54 $-$003*7 1 ft K Coniiacu 7023 $17,645.12 $0.00 $17,645*2

570-500921 Family Ctrcs'-f 2032 $40,100.00 $0.00 $40,500.00

Subiolal $645,745.51 SHO.OO' $646.5*5.5*

Clau/Attovnl Cla» Tiilc Slaic Fbcal 5'cir
Cvrrtnl Modified

Bud{rl
Ucrtaird (l»etrci,icd)

Amftuni

Ktvlicd ModlAtd
Budtti

10;.$007)4 Ccmracu for Piosram Scu-kcl 2021 $337,107.04 $i.>:o.oo $331,417,04

545-5003*7 I ft H Conuacu 2021 $21,717.93 $0.00 $31,717,91

$70.$0093* Family Cartiixi 2021 $11,000.00 $0.00 $11,000.00

102-500714 CoRirxii for Ptopam Scrvicca 2022 $317,107.01 $0.00, $337,107.04
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«S.500)I7 i & R Contncu JOll $21,717,93 50.00 $21,717,93

S70.S0091I Fi/nil)' CsfCiptTr 2022 SI 1.000.00 50.00 SSI.000.00

Subroial $179,649.94 Si.3 20.00 SIIO.969.94

Monndnxk CoOabonln-c (Vtndar F IS930J)

CLi].c/Acc9uni Clau Tlile Sme FUcil Vcnr

Current .vtndiDrd

Budgcrl Amnunl eudftcl

102 500734 Contnoj for FVoynm Scnico 202! S4St.73}.t) S 1.320.00 $470,053.11

S4S-5003I7 ID R ContrKU 2021 $31,747,401 $0.00 $31,747.40

570.S0092I Fimity C»ICti^■t' 2021 $67,500.00 so 00 $67,500.00

102-500734 Conirucu for Piojtam ScrvTCO 2022 S46S.735.tl so.oo $461,735.11

S45-3003I7 ■ IDKCociirecu . 2022 S)l.747.40) SO.OO $31,747.40

570.300921 Famil>- Cnf<;ii^ct 1022 $67,500.00 lo.ob $67.S00.00

SulMOIil $1,135,906.42 $1,320.00 SI.137.216.42

CI»»«/Arcovni

in t.o«

Canmcu for Pros em Sitit Kixal Tear
Current .Vlodified

Bvdtei

r.VJ4.. - - 1 ..
Inemted (Uccmied) . RevUrd MoOinrd

Dtidcei

102-500734 • Conuneu for Propwn Scn-ko 2021 $l50.7t0.29 $360.00 $151,140.29

545-500)17 1D R Coniiteu 2021 $10,406.51 $0.00 $10,406.51

S70-50092t Funi))r CoRKiNTr 2021 $27,000,00 SO.OO $27,000.00

102-500734 Cont/vu fot S^rE-kfl 2022 $150,710.29 $0,00 $150,780.26

545-500)17 l£K ConlrocU 2022 $10,406.51 $0.00 $10,406,51

$70-500921 Fimsly 2022 $27,000.00 $0.00 $27,000.00

Sublslal $376,373.60 $360.00 $376,733.60

ToolSSi.t T iii.ooo.nol

OS.9S-W-4010l0.Wn HEALTH A.VO SOCIAL SEBVICCS. OEIT OF IIEALTrl AND HUMAN SVS. IIHS: KLDEHI.V ANO aOULT
laOERLV and ADUl.T SEKVICES. CRANTSTO LOCALS. AD.MINON ACINC SS'CS CRANT-

11OOV. FtJcr»l Fun . SH IF Trnlntr . 3 Source)

Current Nlodlfled Inrrcued (Dcerenjed) Hrrlird MoOiried

C7uVAee«uni CUia Title Sme Flical Vear Rudiei AmoanI nad|el

102-500731 Coniricu fot Piosrun Sen-icei - 202! $25,000.00 SO.OO $25,000.00

102-500731 Conineii for Projem Sen-ieci 2022 $25,000.00 $0.00 $25,000.00

•
Subtotal $50,000.00 $0.00 $50,000.00

Tom 3317 sso.ooo.ool sso.ooo.ool

OS-JS-W-WIOIMOIO HEALTH AND SOCIAL SERVICES. D7Tr OF HEALTH ANO HUMAN SVS. IIHS; EI.DEHLS AND ADtlLI
elderly ANO ADULT SERVICES. M0NE7'FOLLOWS THE FEHSON

<  <tOO'/* KcUcr»l Funds)

0>u/A(e«cni cinjTm* State Fixal Vear

CarrenI .Mndirxd 1 InereamJ (Detreuied)
Bud$ii 1 Aniuuni

Rerbrd Medif3cd
Oudfel

102-500731 Corvinctt for PrQi;f»m Scmcu 2021 $11,515,001 $0.00 S82,$I5.00

102.500731 Conuicti for ?r<rfftin 2022
Suktatal

$0,001 M-W
S17.5I5.00| $0.00

$0.00
SI7.3.53.CIO

To<ilg920 S«7.«.L00i SftOOj snjw.Lool

OS-OS-CMJlOIO-ll W HF-M.TH AND SOCIaLSEHVICES, DEFT OF HEALTH ANO HUMAN SVS. IIHS; r.LOEBLV AND AOULT
ELOEHLV AN!) ADULT SERVICES.

(SOV. Frfcrtl Fun<).i. SOV. Ccntml Fumll)

Currctil Moijincd Increued (Deereajed)

Clu»7Aee»unl Oau Title Sitir FUealVear Dudiirt AtnaunI RulS|;(t

102.500731 CDniiaeu for Ptoifum Set%icrt 2021 $17,585.00 $0.00 SS7.5S5.00

102-500731 Contnacu forProjrani Set\wei 2022 $175,170.00 $0.00 SlT5.i70.00

Siablotal $26:,755.00 SO.OO $267.7^5.00

Total IIM T Sltl.75S.O S0.00| SlAl.7SS.OOl

~'DS.9S-a-4SI010-SMS HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AM) HUNIAN SVS.-HtiS: ELDERLY AND AI)UI;T- 3
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"CLDKBl.V AND adult S«:KVlCtS, CfU.VTS fO I.OCAIi, MLOICAIO StK\'lCe8 CRaNTS-
(100% Krttr»l - SHIP Admlft)

CIiiy/ACC«iiiii 0>»Tlik Stole Fiocil Vcor

Current Modineil

BtK){Ct

liKrcajed (Decretiicd)

Amount

KcvlicO ModiOed

Bud|ci

I02-5007J1 CoolCKU foi Proirom Scnico 2021 ■  • M.OO S4.002.00 S4.oo:.oo

Subioiil U.OO S4.002.00 JJ.002.00

STRaFFORO ■ Bcbu-toml llftlili A OnTlopmmi S<r>-(CO 6/ SirtTonl Coutitv. Inc. (Vtidor »l77J7I)

Otx/AccMni a<i< Title Sure FUeol 7'eor

Current ModtOcd

Bad|er

Inercued (Deercated)

Amount

Hc^td .M»UincO

fiudfcl

t02-50072( Contncu Tor Pt«(nun Scnictt ■. 7021 M.OO S2,SC9.00 S2.909.00

Stibioiol M.OO 52.009.00 $2,909.00

ROCKINCIIAM • OchtvlorvltlcilibA D*>xl(i|Kntnl Scrdco clSmftorO Countr. Inc. (Vendor *1772741

OotlAccaunl CTiii Tlilr State FisCit k'ear

Current Modified

Budget

Increued (Decreoied)
Amount

Kevlicd MedlDcd

Badfrt

I02-S007JI Conlncu for Protrtm Scnicn 2021 M.OO M.006.00 $1,006.00

(  Sublotnl M.OO t(.006.00 $1,006.00

tiiiirr Sou Nco' ilimpiblre. Inc. (Vendor * I772(M)

Clu>/AC(Oi>nt OjjJ Title Slate FUcal Vtar

Current Modified

Budgtei

Increaicd (Decreoied)
Amount

Kririird MitdifWd

Rudpet

)02-M07]| ' CoRtrtcu.for FTopom Scnicu 2021 M.OO S9.I2I.00 S9.I7I.00

Subtotal M.OO S9.t21.00 •  $9.i:».00

CraOoo Covalv Senior Cliicrni CcunciL Inc. (N'cndor * 17747.^)

ClinlAccovni Cinu Title Stole Vuco! Vcor

Current .Modifietl"

Budfei

Increaicd (Ueercoied)

Amount

Kcvufd Modilled

Budpei

I02J007JI Cotxrtcu for Protfint Scnicej 2021 MOO S2.J4500 .  52.543,00

Ssbtotol M.OO $2,545.00 $7.54j.J6

Lnka Bctlon Pannrribipfor Public llcollb (k'cndor * IdSdJS)

Ci»VAcco>n( Cliii Title Slate F'tieil I'cor

Current Modinrd

Budjet

Increaicd 1 Dec rritedl

Amount

Krrbcd iModined

Budjrl

I02-i007jl Contncu for hotnm Scfckcj 2021 M.OO $2,991.00 $3,991.00

Subtotal M.OO $3,991.00 $3,991.00

CbM/ACCOunt Clovi Title State Fiieol I'eir

Current blodliied

Budpei

Inerea.icd (Dcercoied)

Amount

Xeviied Modified

Budpei

102-500731 Contivu fat Protfbnt Serticei 2021 M.OO $3.99.4.00 $3.99100

SablaUl M.OO S3.99t.C0 $3,991.00

TrICounlr Comm»«l)Y Anit« r>o«r»ni. Int. (Vtndof » DlOy)'
• Currcni Modified Inrrct.icd (Deereoied) krebrd Modified

Clau/Aeeount Conlncu for Propnm Srci Stole FIkoI 3'eir Ondgel Amount Uodpei

I0;.$007)l Coniroctj for PrObniti Strricei 2021 M.OO SI.OSS.CO '  $1,013.00

Subioiiil M.OO $1,011.00 SI.013.00

ToiiltOtS S0.00i »&J1L00|

Svnniio- b)' V<iM)*r br Vnr (OmONAI. SCKVICCS SbrAKATL)

Stale Fiirol Vnr

Current Modifird

Budget

Incrco.ied (Dtereoitd)

Amount

Kcrbed Modified

Dudpet

2021 $J27.61$,42 $5.3:2.00 $3)2.937.12

202? $)27.61$,12 $0.00 $327,615.12

StfbtottI $635,231.64 $5,322.00 $660.55}.&4

'1 Current Modified
State Fiieol Vtar | Budprt

Incrtated (Dccrtainll

Asiount

Hrrbed Modified

nudptl

2021 $220,377.72 $3,169.00 $224,246.72

2027 1 $220,377.72 M.OO $220J77.72

Sublotnl I $440,755.44 S3.t69.00 $444,624.44
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■

Si«tc Fb(<l Vnr

CLrrcm MtOIOrd Incrrucd (Orcrnwd)

Ani»»ni

KnrbrO iModincO

.Ogdjcl

1011 S 10.646.00 SJJJ.JN.OJ

1011 SJJJ.93J.OJ S0.00 SJ43.9JJ.0J

Subl«i)l Sl.OJl.MO.Ifi S 10.646.00 St.09I.Jll.l6

EaiurS»»b Nc^ ll»mpiMfc« tnt. (Vtodor 0 1 ?7?<m

Smc FiK»l Veir

Cuffint Jlodiftttl

Owltrl
locrcticd (Octrtilrt)

Amouni

Hcvbrd iMotfirird

Badtici

»ll S4I0.I11.42 SI 3.061.00 S42J.IS0.62

1011 S410.111.61 SO.OO •  S4I0.I12.62

$ttb(«ul SJH .623.24 SI 3.06100 SJ34.693.24

CrafiOn CompI)" Stnlar Cithrm CoundU Inc. fVf>Kior It 17767$)

Slilr I'*bra1 Veai'

Currtnt .Modifird

Oad|ei
Incrciinl |Drrrn)td>

Ampuni

Ktalird Madinrd

Dpdxri

2021 SJ22.«7>.79 J3.11S.00 SJ16J37.79

2022 $)2M7:.79 SO.OO SJ22.ITl.79

Sub»a<il $64S.14J,5J S3.JSS.00 S649.IJ0.SS

Sllit fixil Vor

Cvrr<ni ModiHrd

Budsci

liK rnml < ud)

Amount

tUrUrd .Modincd

Dudsd

2031 S4J9.124.97 ss.jiioo S44S.I42.97

2022 S4J9.I24.97 SO.OO S4J9.124.97

S«bl«i>l $179,649.94 SS.JIIOO Stt4.967.94

MonadftO<It Cotlabgrail**#^Vendor i

Sine Hk»I Vt«f

Curecni Modlflcil

Oiidsei
InertucO (IX-crn.\cd)

Am«uiii

Hcvbcd iM»dirieO

Budici

2021 SS67.9J.'.2I SS.JIIOO SJ73.JOI.2l

- 2022 SJ67.91J.2I SO.OO SJ67.9JJ,lt

Subi«ial SI.IJS.966.42 SJ.3lt.00 SI.141.114.41

TH CovntrCoffimunlry Pfogram. Inc. (^!»ndor M 177105)

Slate STjeal Ynr

Cuercnl ModilirO

Budfei

liKrci.wd (Dnrmed)

AmouBi

H<i'bKd Modirird

Budiei

2011 Sltl.ll6.tO Si.441.00 1119.634.10

' 20J2 SItt.lU.tO SO.OC S111.116.10

Subioial $376,373.60 SI.441.00 1377.121.60

Monadftock C'olt»t>ort<|yc(X'cftdor > I59J&J) OTMl^K SKRVICF.S

Stale JlKal Vear

Curreni Modirud

B«d|ei

lite eta led (Oatrraied)

Amauat

Kcvbed MedinnI

•  Budjtel

2021 • $23,000.00 SO.OO S2J.000.00

2022 S2J.000.00 SO.OO $23,000.00

Jkubloial SJO.OOO.OO SO.OO SJO.OOO.OO

S(at« hlKat Vor

Currtai M^ified

Rndjfi
ln<rea^ |l>CTrt-aird)

Amount

Nfvutd ModiOed

Eud|ti

3021 ji7i.ao.oo SO.OO 1175.170.00

2023 XI >5.170.00 SO.OO JI73.J70.00

Subioial X3W.340.00 SO.OO S)JO>tO.OO

Crand Total SFV21 2021 $J.21l.73T.OI S41J74.00 SJ.170,1.41.01

Cram) fatal SKV22 2022 SJ.711,777.01 so.oa .  SJ.Jll.7J7.0l

Tola! CofllncI 1  S6.44J.5S4.02 $4SJ74.00 S6.491.911.02

ACCOUNTING UNn SUiM.MAHY

OS-JMMJIOIO-9545 ItKAUTII.'A.VDSOCIALSEMViCtCUKPf OK ANO IMI.MA.\SN*S.
nils. Ki.or.Ri.v a>o,ndui.ts>;«vic»:s,c»ca.vtsto i.oc^iiiXsr.RviCKi.tyK
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Clan/A eraimi Oaes Title Stale Fbeil Veer

Current iYlodlfied

BudKCI

laerrated (DeerraMd)

Araount

Rerbcd Nlddiried

Budtel

lOJ.JOOTW Coetincu foe PtOKtam Servico 2021 J2.A52.7J$.OI 512,000.00 S2.«S4.788.0I

545-MO}t7 1 & K Coniracu 2021 5150,319.00 50.00 5I50.8I9.00

5l0-]0072t Fimil) Ct«e]|i>ef 2021 5418.000,00 50.00 54I8.000.00

io:}oo7id. Cootncu for Protnin Sera-ieei 2022 52,452,783.01 50.00 52.452.788.01

Mi-300}t2 l&RContracu 2022 5150.319.00 50.00 5150.119.00

]70.500021 FimiljCaietittf 2022 5418.000.00 50.00 5418.000.00

Subtotal S«.(MJ.214.02 5I7.000.00 5«.055.214.02

oj-»5-4»-«ioie-wi7 iieALTii AiND socuLStRvicr^ otrr or iieactm and human svs. iins: elderuv and adult

CLDCRLV AND ADULT SERVICES. GRANTS TO LOCALS. AD,MIX ON ACINC SVCS CRaNT-

(lOOV* rcdtnl Fundi - SHIP TniiA«r • J Sourco)

1  Currcnl'.aiodineU IncrcmacO lL>ctr*«ie4> Hevbetl .atodinetl

OtiUAtcouni Claunile State Fliral I'car 1  Oudjei Amoviti Rudfet

102-500221 ■ Coeiiraeti foi Prosram Serriee* 2021 525.000.00 50.00 525.000,00

102.500731 Coetitaeu for Froi;rani Sertieei 2022 525.000.00 50.00 52 5.000.00

Subtotal 1  . 550.000.00 50.00 550.000.00

OS.»-U-aiOIO.«JO health and SOCiALSF.RVICES. DEPT or health and HU.1UN svs. HHS; ELOERLV AND ADULT
ELOERI.VAND ADULT SERVICES, MONEV FOLLOWS THE PERSON

(50'/> Fcdrfil FvAdk 50% General Fuadi)

OiiUAetounl Clxu ntle Slate Fl.ieal Year

Current Modirird

Badtct

Incrcaaed (Deertaaed)

Amount

Revlaed Msdirtrd

Radjei

102.5007)1 Cofiitacu fot Prpcnnt S<r5'icei 2021 532.515.00 50.00 587.383.00

102.500731 Cotttrktu Fot PlO£iBm Scrvicct 2022 ■ 50.00 50.00 50.00

Subtotal 532.583.00 50.00 587.585.00

O5,S5-l»-4lJ0lO.2IW IHALTH AND SOCWL SERVICES. DKPT OF HEALTH AND HU.MAN SVS. HHS: ELDERLY AND ADULT

ELDERLY and adult SERVICES.

{50% Fedenl Fvadi, 50% General Fandj)

Currtnl Modiftrd Inertaieil(Dcereised) 1 Rcvbcd Modillrd

CTaii2Aceounl Cliii Title Stall Fljcal I'ear Rudj;et Ameuitt 1 Dudjet

102-500731 Contricu fot Ptonrtun Seiricea 2021 512.585.00 so.col 582.585.00

102-500731 Coftirecti fot lYotttuit Sem leei 2022 5175.120.00 50.0(M 5123.120.00

Subtotal. 5262.755.00 50.001 5262.733.00

(»-»5L»*-lll0IM«SHF>LTH AND SOCLYLSERVICES.DKft OF HEALTH AND HU.MAN SY'S. HHS: ELDERLY AND ADULT,

elderly and adult services, chants TO LOCALS. .'tiEDICAlD SERVICES GRANTS
1100% Federal Fund! ■ SHIP Admin)

' ClaufAeeouiil Cbaa ntle Slate Fiaeal I'ear

Current Modified

Budtel

Inereiaetl {Ocrreo.tedl

Aniouni

Ketriaed AiodirieO

Budiei

102-300731 Conitacit for Piopont Stri-ieej 2021 50.00 536.324.00 ,536.374.00

102-500731 ConitKU tot Piojiom SettSeo 2022 50.00 50.00 50.00

Subtotal 50.00 536.374.00 536.374.00

Grand Total SFYll 2021 53.221,727.01 S48J24.00 33.120.1.41.01

Grant) Total SFVlt 2022 S).:2l,777.01 30.00 SJ.JJt,777.0l

Tola! Coatrael 54.443.SS4.0) S48J743X 36.491.928.02
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MAY0B'20 pn 3=14 OAS IJ':/

ij^\ K. stibiofiu
Comm)ul»fi<r

[>tt»r»h O. S<b«tiz
Olm(«r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION or LONC TERM SUPPORTS AND SERVICES

105 PLEaSaKT STREtT. CONCORD, NH 03501
i0}-21l-5054 l<<00-SSl-3545 8]l. 5054

Fit:<Q5-»l-St66 TOD A<cm: l-IOO-TJO-ITOO'
f»^v%v.iihhi.nh!|OT *

April 30, 2020

His Excoilency. Govarrwr Christopher T. Sununu
and the Honorable'Council • • ' . ' ■

State House , . '
Concord, New Hampshire 03301

requesVeo action

Authorize the Department of Heailh.end Human Services, Division of Long Term Supports
and Services, to award contracts with the vendors listed below in .an amourit not to exceed
$6,443,554.02 to provide Aging iand Disabllily Resource Center Servicellnk Services in ten {10)
geographic areas of the state to improve access to information on the full range of tong-term
services and supports, with the option t6 renew for up to two (2) additipnel years, atlective July 1,
2020'or.upon.Govemor and Council approval, whichever is laier, through June 30.•2022.56.67%

Vendor Name
Vendor.

Code
,  Area Served

Contract

Amount

Behaviorat Health

andOevelopmenlal
Services pf Siraffprd
County. Inc. d/b/a

Community Partners.

177278 . Rockingham and Stratford County

•

■ Si',878,961.60

Community Aclfon '
Program Belkiiop-

Merrimack

.Inc.

V77203 Werrimack County •
S6S5.231.64

' Easier Seals New
Hampshire, Inc.

•  177204

Hillsborough County excluding
Antrim, Bannington, Fraripestown.
Greenfiaid, Gre8n\rillei Hancock,

.Mason, New Ipswi.ch, Peterborougrv,
Shardrt, Temple, and Windspr of

Hillsbofough Cdunly 5821,625.24

• Grafton County
• Senior Citizens

Cogncii, Inc.

177675

Grafton County

5645,74S.S8

■ ■ partnership for
Public Health

165635
Belknap'andearroll.County

5879,649,94
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Monadnock.•

Collaborairve

159303

Cheshire .County, Sullivan Counly,
.  ■ and Antrim. Benninglon,

Francestown, Greenncid, Greenville.
Hancock, Mason. New Ipswich.

Peterborough, Sharon, Temple, and
Windsor o! Hillsbcrough County.

Sl.185,966.42

Tri-Coufity

Community Action
Program

177195 •

Coos County

S376.373.60

*

Total:
$6,443,654.02

it needed and jjstitied. ;

Soo Attached Fiscal Dotells v

f^XPLANATtON

The DUfDOse of this request is to provide ServiceU'nk Aging and
Center services. Slate Health Insurance Assistance Progrem Trainer services, and Medicaid
Eligibility Coordinator services slalevvide.

Qh the Se"ceL(?k rS
independently ?s possible in saieiy and with dignity.

•  I - L o.«»/Mi»/-a nv»niof< nre a slalevvide network of community-based resources for

■  from July 1.2020 to .June 30.2022. . , , •

The vendors will provide access to long-term services and supports, which are home and
r/immuniiv based scrvices provided to Individuals to support their level oI independence in theMmmunity^ased se^ educations services, information and

■  The Department will monitor contracled services using Ib.e following performance
measures:^ • individuals who meal the standard for required follow-up.

•  Provide screening to 100% of individuals under the No Wrong Door process.
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HJs Excellency. Govemof Chflstopher T. Sununu
end (he Honorable Council

Page 3 of 3

• ̂ Provide Family COregiver Suppoh respite services to 100% of Individuals wtw are
eligible. • ,

•  Ensure thai 100% of staff is certifed in Options Counseling- training wlihin onie (1)
year of hire.

•  Ensure Staff scores a minimum of .on Person Centefod Counseling Training.
•  Ensure staff ask end record a 'yes' or 'no* answer, for loo* of individuals contacting
; ServiceUrlk in response to the following question: 'Have you or. a femlly member
servio^ In me mllllery?* v

The Departmenl selected the contractors ihroogn a oompelHive bid prooess using a
Request for Applications {RFA) that was posted on the Oepertment's webslle from 2/26/2020
through 4/8/2020. The Department received 15 responses that were reviewed and scjored by a
team of quaiirted individuals. The Scoring Sheet is attached.

fiA referenced In Exhibit A, Revision to Standard Con^ct Provisions of the attached
contracta. the parties have the opUon to extend the agreements for up to two (2) additional yearn,
contingent upon setisfectory delivery of services, evailetile funding, egreemcnt of the parties, and
Governor and Council approval.

Should Ihe Governor end Council not euthorteo this request the Department may not be
able to oompty with RSA 15VE:5. which mandates the eslablishmenl of B system of commurilty
teased informalion end referral servtees for elderly and chronically lU adults. In eddilton. there may
be an increase in hospital er^ nursing home edmisslons as individuals may not have access to
informetior> on community based'opiions erSd ways to access these options.- Ijck of access to
community-based options for the most vulnerable populations may cause an increase in Medicald
experwfitures.

Area served; Statewide

Source of Funds: 58.67% Federal Funds CFOA ff93.667 FAIN2001NHSOSR. CFOA
l»93.048 FAINS0MP0176-03-01. CFOA <»3.052 FAIN2001NHO.AFC-O2. CFDA# 93.77
MEDICAID. CFDAP93.324 FA1N90SA0003-02-03. CFDA P93.048 FAtN90MP017603-01. CFOA
#93.071 FAIN2001NHMISH-00. CFDA #93.791, FAIN 1LICMS300148-01-10, and 43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will rwi be requested to support this program.

Respectfully svtxnitted

M.
Ann H. Landry
Associate Commissioner

77>f Dtpetlmtnl clHtoUh o»d Humen Strvitwt'Miui»n li Icjein fominwihut onrf ronii/in
in pnviding ofipcriu'itiln /«/ tiilum to otMtvt hKlih end indrpi'itUnct.
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financial OCTAIL ATTACH SlltCT

ftLJWMilOlMKJ lltALTIl and SOCIAL Sr.RVlCCS. OF.FT OF IIF^LTII AND HUMAN SVS.
IIIIS: CLOIRLC AND ADULT StHVICtS. CIWNTSTO LOCALS. StHVICKLINK

.  CtmwAlif Ann. Fmr»« /miOJj
—' C.'rrnlAIWlilM 10tnirn>nl (Ofttninl)

.Soil Fli(»l V<tr Boilyri AnMil

HnitrB MntiTKil

Bvditi

t0M007M Conwu fw Ptop'Kn Stn-lcrt

tJLjoom te RConmru nil SO.DO tll.ULIt

)io-iOoni

T6Z15575"
Fe£ei>2^CwtAi>2'

Toooojir
CoftWU hi f^nnai i€rvi<a

IA H CawKU

it})

J02J

KOO tS4.000.Ob
so.oo IJJJ.VJO.V

-j5!r
10J1_

SuBiKaI

1550
MOO

S< >.«».»

S 14,000.00 -nws

STBaFFOBO-. D<lnvl»f«l llnliliA Or^lefntni 5<oim «f SirtfT.ftf Cov.iv. I.t- (Wmltr A lIMM)
Cv/rc.lAlediOfO l.crfijnl(l>Wft«KO)

OtWAf<»vnt

10M007H

wTJoonr

CUuTillc

'C»u*cu f» Pfotrwft Umca
11R Co«ir*u

S<>ie Hmii Vuf

20] I

2011

0<0|<i

Jooo

im

AmOv.l

Si 1.009.19

Krvbtd M»0ifi<4

Didltl

(in.MI.OJ

SlI.OOO.W
tn.ooo.oo

}19-M0»]I Famt)y 2051
"wr

I02.J007J4 fa'^\»tfvnS<wci 15x0

jTrjooiii I£ R CmFku

t10-M0«2l yii»ilyC«itii<t<

2012

I02J

M.OO

1112.2*1.*)

SI 1.009.7*

siii^i.n

Sll550?

SuOi.ul

M.00

U.OO

S27.000.00 S21.000.00

SAAO.li).*-! S440,7)).M

POCNIXCIIAM ■ lUMvltf.! Hull* A IV'Tnnwtiii tl SinHv'O Cwi.K. lnc.(V4»<*r *'"'^1
C (Orvrt'lCtf)

Cbt/A(t(Msi

TJmootJS

oil run ■

CoD)it4t4 /*« Proytin SAlvIm"
I £ R Cornnnj

F«<n(>> CMC ti IT I

CoAincu fa Pinpmi S<"ic«i

Slikif

JOJI

liSTr

2022

TwT

vni.l AlvdiTK*
Uwlsfl

S565
M.00

Aaitunl

S4S0.1)9.7)

Oultlfl
i4w.m7:

%H^9yn

SOl.OOO.OO

)24.)»)J)

S47 060~<»

SAJ«.))9.7J ~SaM.))».>>
■124J»J.jJI02M0)H

H)-SOO)H I £ R CpwiKli

)70.S009]I f»mlkCir<£2L. 2022 M.OO, Ml.000.00
so.oo si.oti.ui.n

S4)-M0)i7

Clitl/Acctv.i.

lO}.SOO))4

t70-MO*2l
102 )007)4
W.LM0)t7
J7O-50OO2I

f.tin Still Ntw ll.amMfC. Int. O'twltf » '7»tM)
^  CvtTTBt AleOUVO

C7m T)in
Cw>it*m fa hot'tm 5«n>ic<i

l.£ K CivutKM
fimil)rCufsi«f

CwmiJ fa innfiBi StAStti
IA M Coeuwi
rtmilrCmti'ti

Si.lt Kiii.l Vi»t
2021

"ISiF
2021
2022

2022
"ToTT
SuLl.l.l

Uudtti
M.ao

M.OO
M.OO

WOO
MOO

"To!5o

liKFtucO (OrtruKi))

$1».7I).W
SM.OOO.OO

SW0.199.Jl
Slt.2l).0<
Si^oob.oo

tt2i.*;).24

Hrr<K< MOcJirwd

$)4b.S«.SI
. Sli.1l).D<

SM.OOO.OO
JWOJ**.))

SW.ID.CM
SM.OOO.OC

sni.621.24

OlraflM C»«nt> StBUt Clllttni I.t. » I
Cvrttftl Iw

Oiu/Arrtwai

|0:-«07)A
M 1)00)17
wmtr
IOM007M
141)00117
)70-)00«l

• OiuTiclt

Conuwu f»i Piottw Stnitn

" VmiiiyCntsi'Tt
Cwilicu fa mtttiw Stnicii
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State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Partnership for Public Health, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to the Executive Council on February 17, 2021 (Informational Item #A), as amended on
March 23, 2022 (Item # 28), amended on June 1, 2022 (Item #20), amended with Governor and
Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, or modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: $2,013,714.94

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #5, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. 4.34% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services
Social Services Block Grant ALN 93.667 FAIN 2101NHSOSR and

2301NHSOSR.

1.1.2. 18.94% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E ALN #93.052, FAIN 21AANHT3FC and
23AANHT3FC.

1.1.3. 43.48% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants ALN 93.778,
MEDICAID.

1.1.4. 10.51% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. 12.13% United States Department of Health and Human Services, State
Health Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-
04.

1.1.6. 6.62% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. 1.05% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, ALN 93.791, FAIN
1LICMS300148-01-10.

Partnership for Public Health, Inc. A-S-1.2 Contractor Initials.
^ , 12/21/2023

RFA-2021-DLTSS-08-SERVI-05-A05 Page! of4 Date ,
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1.1.8. 0.18% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, ALN
93.044, FAIN 2001NHSSC3, CARES ACT Title III.

1.1.9. 2.75% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read;

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #5, Budget.

5. Modify Exhibit C-4 Amendment #4 Budget in its entirety with Exhibit C-4 Amendment #5, Budget,
which is attached hereto and incorporated by reference herein.

Partnership for Public Health, Inc.

RFA-2021-DLTSS-08-SERVI-05-A05

A-S-1.2

Page 2 of 4
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/21/2023

Date

—DocuSigned by:

^ Ml l?g3AI?10'1QDP'105..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Partnership for Public Health, Inc.

12/21/2023

Date

— DocuSigned by:

26BA7E9nn4854C0

Name: Tamera Carmichael
Title. Executive Director

Partnership for Public Health, Inc.

RFA-2021-DLTSS-08-SERVI-05-A05

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocuSigned by:

Ifl12/22/2023

Date Name; Robyn cuarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Partnership for Public Health, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVi-05-A05 Page 4 of 4
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #5

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Belknap County and
Carroll County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or develo^>mental
disability or mental illness.

RFA-2021-DLTSS-08-SERV1-05-A05 B-2.0 Contractor Initials.

)Bment
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New Hampshire Department of Health and Human Services
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1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.6. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.6.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.6.2. Operate a person-centered counseling program; and

1.6.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Accept calls transferred from the ServiceLink general
telephone line including:

2.1.1.4.1. Providing a minimum of forty (40) hours per week
of ServiceLink general telephone line services
Monday through Friday between the hours of 8:00
am and 5:00 pm;

2.1.1.4.2. Logging all received telephone calls, including:

tt2.1.1.4.2.1. Name of caller;
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2.1.1.4.2.2. Time of call;

2.1.1.4.2.3. Telephone number of caller; and

2.1.1.4.2.4. The ServiceLink provider to whom
the caller was referred.

2.1.1.4.3. Transferring calls to applicable ServiceLink
provider; and

2.1.1.4.4. Responding to calls left on voicemail within one
(1) business day from the time the call is received.

2.1.1.5. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location within the
catchment area of the contract.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BFA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to: DS
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2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

(ft
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2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy will be
to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity includes,
but is not limited to:

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

tt
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2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServiceLink services.

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at

risk of nursing home placement, family caregivers,
advocates, and professionals who serve these popjJIa^ns
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and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SHIP Training:

2.4.1.6.1. For staff who are not Medicare counselors, this
can be accomplished through the attendance of
a Medicare 101 training.

2.4.1.6.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered
Counseling Specialist to develop the person-centered coijn^ing
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program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and

programs,

2.6.2.4. Referrals and access to community-based services, housing,
and other supports; and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

tt
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2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seej<ing
services, to facilitate enrollment of individuals when indicatedf^d to
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ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of one (1) staff member is trained as
a class leader in an evidence-based curriculum

for caregivers, such as Powerful Tools for
Caregivers (PTC); or

2.7.1.3.2. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum.

2.7.1.3.3. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site;

2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training
or other evidenced-based curriculum for

caregivers to a minimum of five (5) caregivers
on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor. —ds

t6
RFA-2021-DLTSS-08-SERVI-05-A05 B-2.0 Contractor Initials.

12/21/2023
Partnerstiip for Public Healtti, Inc. Page 10 of 20 Date



DocuSign Envelope ID: B1702CA9-76F8-4E89-9211-856350F88513

New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendnnent #5

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities or presentations to community partners
who specifically target those who may be appropriate for the
NH Family Caregiver Support Program (formerly considered
family caregivers or informal caregivers) or potential
caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administer the
NH Family Caregiver Support Program:

2.7.1.14.1. Are trained by a BEAS Designee; and

2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.
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2.7.1.18. The Contractor shall retain a closed careglver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services PS
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2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners:

2.7.3.3.2. Outreach and education via a booth or exhibit at

an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices.

2.7.3.4.2. Housing sites.

2.7.3.4.3. Home health agencies.

2.7.3.4.4. Faith-based Communities and parish nurses.

2.7.3.4.5. Public libraries.

2.7.3.4.6. Fuel assistance agencies.

2.7.3.4.7. Hospital public affairs managers.

2.7.3.4.8. Pharmacies.

2.7.3.4.9. Medical practices. DS

2.7.3.4.10. Other community partners. tt
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2.7.3.5. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide berieficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

RFA-2021-DLTSS-08-SERVI-05-A05

Partnership for Public Flealth, inc.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #5

2.7.5. Veteran Directed Care (VDG)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medical
Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool, Minimum Date Set (MDS) 3.0 Section Q.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

RFA-2021-DLTSS-08-SERVI-05-A05 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #5

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

DS
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EXHIBIT B Amendment #5

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH Family
Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate AgreementjA{jgich
has been executed by the parties.

RFA-2021-DLTSS-08-SERVI-05-A05 B-2.0 Contractor Initials V——
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5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

RFA-2021-DLTSS-08-SERVI-05-A05 B-2.0 Contractor Initials.
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6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services herpjjjgler,
as well as individuals declared ineligible have a right to a fairhej^ing

RFA-2021-DLTSS-08-SERVI-05-A05 B-2,0 Contractor Initials —
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regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor

RFA-2021-DLTSS-08-SERVI-05-A05 B-2.0 Contractor Initials.
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Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 13.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $3f

Inge Benefits $"/

DHsuitants $1

i^uipment
cost rate cannot be applied to equipment costs per 2 CFR 200.1
)endix iV to 2 CFR 200.

3

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office 3

avel 3

;upancy
$f

/vare

Other - Marketing/Communications 3

Other - Education and Training

Current Expense

hone 3

'Oe 3

zriptions

& Leqal 3

unce a

nq Expense

litment Costs

1 Expenses

jbrecipient Contracts

Total Direct Costs $5f

Total Indirect Costs $/

TOTAL $6'
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PARTNERSHIP FOR PUBLIC

HEALTH, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on April 21, 2005. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 534847

Certificate Number: 0005775671

%

4=5!

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this Ilth day of May A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1, Trish Stafford hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer as board President of Partnership For Public Health, Inc..
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _October 22, 2020, at which a quorum of the Directors/shareholders were present and voting.

~  (Date)

VOTED; That Tamera Carmichael, Executive Director (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Partnership for Public Health, Inc. to enter into contracts or agreements with the
State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority, I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind tfie corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:
5^nature of Elected Officer
Name: Trish Stafford
Title: Board of Directors President

Rev. 03/24/20



ACCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

12/27/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & 8 Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

Eleanor Spinazzola

rA^'N^nExiv (603)293-2791 (603)293-7188
AiiDRESS- Eleanorspinazzoia@esinsurance.net

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A • Technology Insurance Co 42376

INSURED

Partnership for Public Health, Inc.

67 Water Street, Suite 105

Laconia NH 03246

INSURER B • Wesco Insurance Co 25011

INSURER c • Insuance Co 29459

INSURER D • United States Fire Insurance Co.

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 23-24 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSD

[5DBR"
VWD POLICY NUMBER

POLICY EPF
(MM/DD/YYYY)

POLICY EXP
(MM/DD^YYY) LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

WPP2011269 00 03/10/2023 03/10/2024 PERSONAL & ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

□ jTc°f □POLICY LOC

GENERALAGGREGATE

OTHER:

PRODUCTS -COMP/OPAGG

Professional Liability-

1,000,000

1,000,000

10,000

1,000,000

3.000.000

3,000,000

$ 1,000,000

AUTOMOBILE LIABILITY

ANY AUTO

GeMBINEO SINGLE LIMIT
(Ea accident) $ 1,000,000

X

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

WPP2011269 00 03/10/2023 03/10/2024 BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

X UMBRELLA LIAB

EXCESS LIAB

DED X

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1,000,000

WUM1956060 01 03/10/2023 03/10/2024 AGGREGATE
1,000,000

RETENTION $ 10,000

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

Y/N

XPER
STATl

OTH
ER

N/A 04WECRJ0009 01/01/2024 01/01/2025 E.L. EACH ACCIDENT
1,000,000

E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Accident Policy
US1379272 03/10/2023 03/10/2024

Accident Medical

Expense $25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

State of NH Department of Health and Human Services

129 Pleasant Street

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



DocuSign Envelope ID: B1702CA9-76F8-4E89-9211-856350F88513

Partnership for
Public Health

Mission Statement

To improve the health and well being of the region
through Inter-organlzatlonal collaboration and
community and public health Improvement

activities
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Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for

Public Health, Inc.

Financial Statements

With Schedule of Expenditures of Federal Awards

June 30, 2022 and 2021

and

Independent Auditor's Report

Report on Internal Control Over Financial Reporting
and on Compliance and Other Matters Based on an Audit

of Financial Statements Performed in Accordance

With Government Auditing Standards

Report on Compliance for Each Major Federal Program
and Report on Internal Control Over Compliance

Required by the Uniform Guidance

Schedule of Findings and Questioned Costs
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH

FINANCIAL STATEMENTS

June 30, 2022 and 2021
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-Vachon Clukay
& Company PC

CERTIFIED PUBLIC ACCOUNTANTS

608 Chestnut Street • Manchester. New Hampshire 03104
(603) 622-7070 • Fax; (603) 622-1452 • www.vachonclukay.com

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying financial statements of Partnership for Public Health, Inc. (a nonprofit
organization), which comprise the statements of financial position as of June 30, 2022 and 2021, and the
related statements of activities, functional expenses, and cash flows for the years then ended, and the
related notes to the financial statements.

In our opinion, the financial statements present fairly, in all material respects, the financial position of
Partnership for Public Health, Inc. as of June 30, 2022 and 2021, and the changes in its net assets and its
cash flows for the years then ended in accordance with accounting principles generally accepted in the
United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our
report. We are required to be independent of Partnership for Public Health, Inc. and to meet our other
ethical responsibilities in accordance with the relevant ethical requirements relating to our audits. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation, and maintenanee of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about Partnership for Public Health Inc.'s
ability to continue as a going concern within one year after the date that the fmaneial statements are
available to be issued.
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Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with generally accepted auditing
standards and Government Auditing Standards will always detect a material misstatement when it exists.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control. Misstatements are considered material if there is a substantial likelihood that,

individually or in the aggregate, they would influence the judgment made by a reasonable user based on
the financial statements.

In performing an audit in accordance with generally accepted auditing standards and Government
Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures in
the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Partnership for Public Health Inc.'s internal control. Accordingly,
no such opinion is expressed.

Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Partnership for Public Health Inc.'s ability to continue as a
going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code of
Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards, is presented for purposes of additional analysis and is not a required
part of the financial statements. Such information is the responsibility of management and was derived
from and relates directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with
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auditing standards generally accepted in the United States of America. In our opinion, the schedule of
expenditures of federal awards is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 31, 2023
on our consideration of Partnership for Public Health, Inc.'s internal control over financial reporting and
on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements
and other matters. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Partnership for Public Health, Inc.'s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Partnership for Public Health, Inc.'s internal control over financial reporting and
compliance.

(IJIuaJouDlA,,^ 'it ^ C.
Manchester, New Hampshire
March 31, 2023
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
Formerly known as Lakes Region Partnership for Public Health, Inc.
Statements of Financial Position

June 30,2022 and 2021

ASSETS

2022 2021

CURRENT ASSETS:

Cash

Cash, restricted

Contributions receivable

Prepaid expenses
TOTAL CURRENT ASSETS

321,050

206,684

355,207

13,353

896,294

278,600

468,763

435,693

18,468

1,201,524

PROPERTY AND EQUIPMENT;

Leasehold improvements

Furniture and equipment

Less accumulated depreciation

PROPERTY AND EQUIPMENT, NET

4,561

14,510

19,071

(18,827)

244

4,561

14,510

19,071

(18,465)

606

OTHER NONCURRENT ASSETS:

Investments

Investment in LLC

Deposit

TOTAL OTHER NONCURRENT ASSETS

77,416

2,981

80,397

52,268

700

2,981

55,949

TOTAL ASSETS 976,935 $ 1,258,079

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable

Accrued payroll

Accrued compensated absences

Accrued other expenses

Refundable advances from grantors

Refundable advance from grantor - SEA
Fiduciary funds

Current portion of SEA note payable
TOTAL CURRENT LIABILITIES

40,917

56,354

28,571

27,726

26,850

2,120

160,626

45,598

40,035

54,458

180,888

159,170

2,120

57,030

182,538 699,925

TOTAL LIABILITIES 182,538 699,925

NET ASSETS:

Without donor restrictions;

Undesignated

Board designated
With donor restrictions:

Purpose restrictions

TOTAL NET ASSETS

609,674

10,000

174,723

794,397

431,525

126,629

558,154

TOTAL LIABILITIES AND NET ASSETS $  976,935 $ 1,258,079

See notes to financial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Statements of Activities

For the Years Ended June 30, 2022 and 2021

2022 2021

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

SUPPORT AND REVENUE:

Contributions $ 37,435 $ 9,839

In-kind support 45,174 86,007

Federal funds 1,051,563 1,520,020

State funds 318,105 840,502

Private grants and awards 45,001 114,467

Special events 491 1,069

Agent fees 111,105 141,195

Miscellaneous income 11,622 900

Interest income 1,556 6,647

SB A PPP debt forgiveness 161,204

Net assets released from donor restrictions 61,807 125,072

TOTAL SUPPORT AND REVENUE

WITHOUT DONOR RESTRICTIONS 1.845,063 2,845,718

EXPENSES:

Program services

Supporting services:

Management and general

Fundraising and development

Total supporting services

TOTAL EXPENSES

1,415,282

241,632

241,632

1,656,914

2,543,330

235,187

3,898

239,085

2,782,415

INCREASE IN NET ASSETS

WITHOUT DONOR RESTRICTIONS 188,149 63,303

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS

Contributions

Private grants and awards

Special events

Miscellaneous income

Net assets released from donor restrictions

INCREASE (DECREASE) IN NET ASSETS

WITH DONOR RESTRICTIONS

22,450

84,347

2,600

504

(61,807)

48,094

31,534

20,500

2,000

(125,072)

(71,038)

CHANGE IN NET ASSETS

NET ASSETS, JULY 1

NET ASSETS, JUNE 30

236,243

558,154

(7,735)

565,889

$  794,397 $ 558,154

See notes to financial statements
5
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statement of Functional Expenses

For the Year Ended June 30, 2022

SALARIES AND RELATED EXPENSES:

Salaries

Employee benefits
Payroll taxes

OTHER EXPENSES:

Contract services

Contract and grant subcontractors

Discretionary fiands

Insurance

Occupancy

Operations

Supplies

Travel and meetings

Miscellaneous

Depreciation

Total

Management

Program and Total

Services General Expenses

$  631,864 $  191,332 $  823,196

81,934 13,188 95,122

48,122 15,829 63,951

761,920 220,349 982,269

67,243 2,141 69,384

133,025 3,780 136,805

125,000 125,000

13,016 1,830 14,846

62,919 1,227 64,146

82,623 8,171 90,794

115,609 1,163 116,772

53,244 1,042 54,286

683 1,567 2,250

362 362

$  1,415,282 $  241,632 $  1,656,914

See notes to financial statements
6
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statement of Functional Expenses

For the Year Ended June 30,2021

Supporting Services

SALARIES AND RELATED EXPENSES:

Salaries

Employee benefits

Payroll taxes

Program

Services

718,503

79,116

57,394

855,013

Management

and

General

$ 199,600

9,072

16,125

224,797

Fundraising

$  3,598

278
3,876

Total

Supporting

Services

S  203,198

9,072

16,403

228,673

Total

Expenses

921,701

88,188

73,797

1,083,686

OTHER EXPENSES:

Contract services 88,811

Contract and grant subcontractors 1,308,109

Insurance 10,567

Fundraising 40

Occupancy 64,906

Operations 57,439

Supplies 135,722

Travel and meetings 21,559

Miscellaneous 1,164

Depreciation

Total $ 2,543,330

89,714

1,308,184

12,593

40

65,779

58,382

136,763

22,081

4,831

362

235,187 $ 3,898 $ 239,085 $ 2,782,415

903

75

2,026

873

927

1,041

522

3,661

362

16

903

75

2,026

873

943

1,041

522

3,667

362

See notes to financial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Heaith, Inc.
Statements of Cash Flows

For the Years Ended June 30, 2022 and 2021

2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES:

Change in net assets

Adjustments to Reconcile Change in Net Assets to
Net Cash Used by Operating Activities:

$  236,243 $ (7,735)

Depreciation 362 362

SEA PPP debt forgiveness (161,204)

Change in assets and liabilities:
Contributions receivable 80,486 (187,962)

Prepaid expenses 5,115 (2,844)

Accounts payable (119,709) (112,667)

Accrued payroll 10,756 (1,524)

Accrued compensated absences (11,464) 5,695

Accrued other expenses (26,732) 19,090

Refundable advances from grantors (154,038) (630,681)

Net Cash Used by Operating Activities (140,185) (918,266)

CASH FLOWS FROM INVESTING ACTIVITIES:

Proceeds from investments

Purchase of investments

Net Cash Provided (Used) by Investing Activities

700

(25,148)

(24,448)

235,958

(2,151)

233,807

CASH FLOWS FROM FINANCING ACTIVITIES:

Payment of note payable
Net Cash Used for Financing Activities

Net Decrease in Cash

Cash, beginning of year

Cash, ending of year

(54,996)

(54,996)

(219,629)

747,363

(684,459)

1,431,822

527,734 $ 747,363

Supplemental Disclosures:

In-kind donations received

In-kind expenses

45,174

(45,174)

86,007

(86,007)

See notes to financial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS

For the Years Ended June 30, 2022 and 2021

NOTE 1—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Purpose

Partnership for Public Health, Inc., formerly known as Lakes Region Partnership for Public Health, Inc.,
(the Entity) was organized on May 21, 2005 to improve the health and well-being of the Lakes Region
through inter-organizational collaboration and community and public health improvement activities.

Accounting Policies

The accounting policies of the Entity conform to accounting principles generally accepted in the United
States of America as applicable to nonprofit entities, except as indicated hereafter. The following is a
summary of significant accounting policies.

Basis of Presentation

The financial statements have been prepared in accordance with the reporting pronouncements pertaining
to Not-for-Profit Entities included within the EASE Accounting Standards Codification. The Entity is
required to report information regarding its financial position and activities according to the following net
asset classifications:

Net Assets Without Donor Restrictions - Net assets available for use in general operations and not subject
to donor or certain grantor restrictions. These net assets may be used at the discretion of management and
the Entity's Board of Directors.

Net Assets With Donor Restrictions - Net assets subject to donor or certain grantor imposed restrictions.
Some donor imposed restrictions are temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Other donor imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity. Donor-imposed restrictions are
released when a restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Revenues from program services are recorded when earned. Other miscellaneous revenues are recorded
upon receipt.

Recognition of Donor Restrictions

Contributions are recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports contributions restricted by donors as increases in net assets without
donor restrictions if the restrictions expire (that is, when a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenue is recognized. All other donor
restricted contributions are reported as increases in net assets with donor restrictions, depending on the
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

nature of the restrictions. When a restriction expires, net assets with donor restrictions are reclassified to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand and other cash accounts with a maturity of 90 days or
less. For purposes of the Statements of Cash Flows, cash and cash equivalents consist of the following:

2022 2021

As presented on the Statements of Financial Position -
Cash $ 321,050 $ 278,600

Cash, restricted 206,684 468,763
S  527,734 $ 747,363

Restricted Cash

Restricted cash consists of advanced funding received from the State of New Hampshire for the
Integrated Delivery Network (IDN), donor restricted contributions, and fiduciary funds.

Investments

Investments, which consist of certificates of deposit with terms of 5 to 12 months, are carried at their
approximate market value at June 30, 2022.

Property and Equipment

Property and equipment are stated at cost. Donated property and equipment is recorded at fair value
determined as of the date of the donation. The Entity's policy is to capitalize expenditures for equipment
and major improvements and to charge to operations currently for expenditures which do not extend the
lives of related assets in the period incurred. Depreciation is computed using the straight-line method at
rates intended to amortize the cost of related assets over their estimated useful lives as follows:

Years

Leasehold improvements 10-15
Fumiture and equipment 5-15

Depreciation expense was S362 for both the years ended June 30, 2022 and 2021.

Compensated Absences

Employees of the Entity working full-time, and part-time employees working at least 20 hours per week,
are entitled to paid time off (PTO). PTO is earned from the first day of work. A maximum of 160 hours
can be earned based on years of service while 80 hours can be carried over and accumulated to the next
year. Accumulated PTO is payable upon termination of employment with proper notice. The Entity
accrues accumulated PTO wages accordingly. During fiscal year 2021, employees were allowed to
carryover any hours in excess of the allowed 80 hours with the provision that the hours had to be used by
September 30, 2021.

10
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

Donated Services, Materials and Facilities

The Entity receives significant volunteer time and efforts. The value of these volunteer efforts, while
critical to the success of its mission, is not reflected in the financial statements since it does not meet the
criteria necessary for recognition according to generally accepted accounting principles.

Donated facilities, supplies, equipment and staff support are recorded as "In-kind" contributions if the
services (a) create or enhance nonfmancial assets or (b) require specialized skills, are performed by
people with those skills, and would otherwise be purchased by the Entity. Donated goods and professional
services are recorded as both revenues and expenses at estimated fair value as of the date such goods or
services are received. See Note 10 for additional information.

Functional Allocation ofExpenses

The costs of program and supporting services activities have been summarized on a functional basis in the
statements of activities. The statement of functional expenses presents the natural classification detail of
expenses by function.

The financial statements report certain categories of expenses that are attributed to more than one
program or supporting function. Accordingly, certain indirect costs have been allocated among the
programs and supporting services benefited, based primarily on percentage allocations calculated based
on hours worked (time and effort). The expenses that are allocated include salaries, payroll taxes,
employee benefits, office supplies, fundraising, operations, and insurance, which are all allocated on the
basis of time and effort, as noted previously. In addition, there are some indirect costs which are allocated
based on square footage or as a percentage of total expenses.

Bad Debts

The Entity uses the reserve method for accounting for bad debts. No allowance has been recorded as of
June 30, 2022 and 2021, because management of the Entity believes that all outstanding receivables are
fully collectible.

Revenue and Revenue Recognition

The Entity recognizes contributions, donations, and miscellaneous revenue when cash is received.
Conditional promises to give, that is, those with a measurable performance or other barrier and a right of
return, are not recognized until the conditions on which they depend have been met.

The Entity also has revenue derived from cost-reimbursable federal grants, which are conditional upon
certain performance requirements and/or incurrent of allowable qualifying expenses. Amounts received
are recognized as revenue without donor restrictions when the Entity has met those performance
requirements or incurred expenditures in compliance with the specific grant provisions. Amounts received
prior to meeting performance requirements or incurring qualifying expenditures are reported as revenue
with donor restrictions or refundable advances from grantors, dependent on funding source and right of
return, and amounts not yet received, but already awarded are recorded as contributions receivable.

II
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect certain
reported amounts and disclosures. Accordingly, actual results could differ from those estimates.

Income Taxes

The Entity is exempt from Federal income taxes under Section 501(c)(3) of the Internal Revenue Code
and is also exempt from State of New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been determined by the Internal Revenue
Service not to be a "Private Foundation" within the meaning of Section 509(a) of the Code. The Entity is
annually required to file a Return of Organization Exempt from Income Tax (Form 990) with the IRS.
FASB Accounting Standards Codification Topic 740 entitled Accounting for Income Taxes requires the
Entity to report uncertain tax positions for financial reporting purposes. The Entity had no uncertain tax
positions as of June 30, 2022 and, accordingly does not have any unrecognized tax benefits that need to
be recognized or disclosed in the financial statements.

Fair Vaiue of Financial Instruments

Cash and equivalents, investments, contracts receivable, accounts payable and accrued expenses are
carried in the financial statements at amounts which approximate fair value due to the inherently short-
term nature of the transactions. The fair values determined for financial instruments are estimates, which
for certain accounts may differ significantly from the amounts that could be realized upon immediate
liquidation.

Change in Accounting Principle

The Financial Accounting Standards Board (FASB) issued new guidance that created Topic 606, Revenue
from Contracts with Customers, in the Accounting Standards Codification (ASC). Topic 606 supersedes
the revenue recognition requirements in FASB ASC 605, Revenue Recognition, and requires the
recognition of revenue when promised goods or services are transferred to customers in an amount that
reflects the consideration to which an entity expects to be entitled in exchange for those goods or services.
The new guidance also added Subtopic 340-40, Other Assets and Deferred Costs-Contracts with
Customers, to the ASC to require the deferral of incremental costs of obtaining a contract with a
customer. Collectively, we refer to the new Topic 606 and Subtopic 340-40 as the "new guidance."

The Entity adopted the requirements of the new guidance as of July 1, 2020, utilizing the modified
retrospective method of transition. The new guidance was applied using the practical expedient provided
in Topic 606 that allows the guidance to be applied only to contracts that were not complete as of
July 1, 2020. Adoption of the new guidance resulted in changes to our accounting policies for revenue
recognition, trade receivables, contract costs, contract liabilities, and deferred costs. However,
management estimates that the effect of these changes on the amounts that would have been reported
under the former guidance to be immaterial. Management has evaluated the impact of the application of
this standard and determined any applicability to the Entity is not material.

12
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

NOTE 2—LIQUIDITY AND AVAILABILITY

The Entity regularly monitors the availability of resources required to meet its operating needs and other
contractual commitments. Cash reserves in excess of daily operational needs are invested in certificates of
deposit to maximize investment return while maintaining safety and liquidity.

The following table reflects the Entity's financial assets as of June 30, 2022 and 2021, reduced by
amounts that are not available to meet general expenditures within one year of the statement of financial
position date because of donor restrictions.

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
use, within one year of the balance sheet date, comprise the following:

2022 2021

Cash $  527,734 S  747,363

Investments 77,416 52,268

Contributions receivable 355,207 435,693

Total Financial Assets 960,357 1,235,324

Less:

Obligations from contractor restricted funds (162,776)

Board designated (10,000)

Net assets with donor restrictions (174,723) (126,629)

Refundable advances from grantors (26,850) (180,888)

Fiduciary funds (2,120) (2,120)

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year S  746,664 $  762,911

In the event of an unanticipated liquidity need, the Entity also could draw upon $125,000 of its available
line of credit, as further discussed in Note 5.

NOTE 3—CONCENTRATION OF CREDIT RISK

The Entity maintains bank deposits at local financial institutions located in New Hampshire. The Entity's
demand deposits and certificates of deposit are insured by the Federal Deposit Insurance Corporation
(FDIC) up to a total of $250,000. As of June 30, 2022 and 2021, all of the Entity's bank deposits were
fully insured.

NOTE 4—REFUNDABLE ADVANCES FROM GRANTORS

Refundable advances from grantors of $26,850 and $180,888 as of June 30, 2022 and 2021, respectively,
represents unearned grant revenue on contributions from various funding agencies.

Refundable advance from grantor - SBA of $159,170 as of June 30, 2021, represents the portion of the
SBA note payable to be forgiven in fiscal year 2022. See Note 6 for additional information.

13
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

NOTE 5—LINE OF CREDIT

The Entity has a $125,000 line of credit with a local financial institution. The interest rate for the credit
line was 6.75% and 5.25% at June 30, 2022 and 2021, respectively. The interest rate is based on the Wall
Street Journal Prime Rate as published in the Wall Street Journal. At both June 30, 2022 and 2021, the
balance on the line of credit was $0.

NOTE 6—SBA NOTE PAYABLE

The SBA note payable was obtained under the Paycheck Protection Program in the amount of $216,200.
Under the terms of the agreement, the Entity was eligible to apply for principal forgiveness in whole or in
part by the Small Business Administration under the CARES Act, once certain eligibility criteria have
been satisfied. During fiscal year 2021, the Entity applied for and in July 2021, received principal
forgiveness totaling $159,170 plus interest of $2,034. For the year ended June 30, 2021, $159,170 has
been recorded as a refundable advance from grantor and the forgiveness was recognized as revenue in the
year ending June 30, 2022, including interest of $2,034. The remaining note payable balance was paid in
full during the year ended June 30, 2022.

NOTE 7—NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consist of the following donor restricted funding at June 30, 2022 and
2021:

2022 2021

ServiceLink S 9,269 S  8,707

Volunteer CERT 1,477 1,477

Laeonia Youth Alliance 18,786 21,544

CERT 22,035 21,586

NH Charitable Foundation 10,285 34,317

DSRIP Incentive 13,065 17,783

IDN - various 65,436

Gilford Neighbors 14,063

Other 20,307 21,215

Total Net Assets with Donor Restrictions s 174,723 $  126,629

NOTE 8—CONCENTRATION OF REVENUE RISK

The Entity's primary source of revenues is fees and grants received from the State of New Hampshire and
directly from the federal government. During the years ended June 30, 2022 and 2021, the Entity
recognized revenue of $1,369,668 (72.4%) and $2,360,522 (85.1%), respectively, from fees and grants
from governmental agencies. Revenue is usually recognized as earned under the terms of the grant
contracts and is received on a cost reimbursement basis. Other support originates from other program
services, contributions, in-kind donations, and other income.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

NOTE 9—LEASE COMMITMENTS

The Entity renewed a lease for office space located in Tamworth, NH with monthly lease payments of
$1,068 through June 2022. The lease was renewed through June 30, 2022 with monthly payments at
$1,479. Lease expense for the years ended June 30, 2022 and June 30, 2021 were $12,822 and $12,689,
respectively.

The Entity also has two leases for office spaces in Laconia, NH. An updated agreement was entered into
with required payments of $2,185 through August 31, 2020. The second lease for additional office space
was renewed effective June 1, 2019 reflecting payments of $795 through May 2020 and was extended at
the same terms through May 2021. These agreements were amended into one lease for the units in
Laconia, NH, with payments of $3,110 through June 30, 2022. Lease expense for the years ended
June 30, 2022 and June 30, 2021 for these leases was $37,320 and $36,054, respectively. This agreement
was extended on a month-to-month basis until September 2022 when an agreement was entered into
through June 30, 2023 with monthly payments of $3,110.

The Entity entered into a 60-month equipment lease in November 2020 with monthly lease payments of
$495 through December 2021 with percentage increases in Years 2-5 for maintenance and overages of
5%-10%. Lease expense for the years ended June 30, 2022 and 2021 was $5,999 and $3,561, respectively.

The following is a schedule, by years, of the future minimum payments for operating leases:

Year Ended Annual

June 30. Lease Commitments

2023 S 61,245

2024 6,430

2025 6,708

2026 3,427

S  77,810

NOTE 10—DONATED SERVICES, MATERIALS AND FACILITIES

The Entity receives various donated services, materials and facilities. For the years ended June 30, 2022
and 2021, there was $45,174 and $86,007, respectively, of in-kind donations recognized as revenue. In-
kind donations have been included as functional expenses in these financial statements as follows:

2022 2021

Contract services $ 33,152 $ 41,563
Supplies 1,072
Operations 10,950 10,950
Contract and grant subcontractors 33,494

$  45,174 $ 86,007
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2022 and 2021

NOTE 11—CONTINGENCIES

The Entity participates in a number of federally assisted grant programs. These programs are subject to
financial and compliance audits by the grantors or their representatives. The amounts, if any, of additional
expenses which may be disallowed by the granting agency cannot be determined at this time, although the
Entity expects such amounts, if any, to be immaterial.

NOTE 12—SUBSEQUENT EVENTS

In March 2023, the Entity entered into a lease agreement for additional office space with monthly
payments of S5,500, through February 29, 2024.

Subsequent events have been evaluated through March 31, 2023 which is the date the financial statements
were available to be issued.

NOTE 13—FUTURE ACCOUNTING STANDARDS

FASB has issued ASU 2016-02, Lease (Topic 842), which the Entity is required to implement for the year
ending June 30, 2023. Management believes that this update will have a potentially significant impact on
the financial statements. The Entity will be required to recognize a right-of-use asset and a lease liability
for transactions currently identified as operating leases.
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SCHEDULE I

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Expenditures of Federal Awards

For the Year Ended June 30, 2022

Federal Grantor / Pass-Through
Grantor/Program or Cluster Title

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
Pass Through Payments from the County of Belknap, New Hampshire
CDBG Entitlement Grants Cluster:

COVID-19 - Community Development Block Grants/Entitlement Grants

Total CDBG Entitlement Grants Cluster

Assistance

Listing

Number

14.218

Pass-Through
Entity Identifying

Number

CDBG-CV

Total

Federal

Expenditures

74,380

74,380

Total Department of Housing and Urban Development 74,380

DEPARTMENT OF THE TREASURY

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

COVID-19 - Coronavirus State and Local Fiscal Recovery Funds 21.027 Unknown 24,817

Total Department of the Treasury 24,817

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Pass Through Payments from the National Association of County
and City Health Officials

Medical Reserve Corps Small Grant Program
Medical Reserve Corps Small Grant Program

93.008

93.008

#HITEP200045-01-01

#HITEP200045-02-06

9,622

2,173

11,795

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Aging Cluster:

Special Programs for the Aging, Title III, Part B, Grants for Supportive
Services and Senior Centers 93.044 Unknown 15,000

Pass Through Payments from University of New Hampshire
Special Programs for the Aging, Title 111, Part B, Grants for Supportive
Services and Senior Centers

Total Aging Cluster
93.044 Unknown 11,206

26,206

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Special Programs for the Aging, Title IV, and Title II, Discretionary Projects 93.048 #90MP0176-03-0l 17,839

Pass Through Payments from University of New Hampshire
Special Programs for the Aging, Title IV, and Title II, Discretionary Projects 93.048
COVID-19 - Special Programs for the Aging, Title IV, and Title II, Discretionary Projects 93.048

#20l8-ACL-CIP-NWBC-0285

#COVID BEAS-ADRC

7,897

5,500

31,236

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

National Family Caregiver Support, Title III, Part E 93.052 #2001-NHOAFC-02 72,090

Pass Through Payments from the State of New Hampshire Department of

Health and Human Services

Public Health Emergency Preparedness 93.069 #NU90TP922018 86,750

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

COVID-19 - Environmental Public Health and Emergency Response 93.070 #NUEIEH00I357 5,016

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Medicare Enrollment Assistance Program 93.071 #200INHMISH-00 6,717

See notes to schedule of expenditures offederal awards
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SCHEDULE I

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Pubiic Health, Inc.

Schedule of Expenditures of Federal Awards (Continued)

For the Year Ended June 30, 2022

Federal Grantor / Pass-Through

Grantor/Program or Cluster Title

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Childhood Lead Poisoning Prevention Projects, State and Local Childhood

Lead Poisoning Prevention and Surveillance of Blood Lead Levels in Children

Assistance

Listing

Number

93.197

Pass-Through

Entity Identifying

Number

#NUE2EH001408

Total

Federal

Expenditures

3,831

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Substance Abuse and Mental Health Services Projects of Regional
and National Significance

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Immunization Cooperative Agreements

93.243

93.268

#SP020796

#NH231P922595

80.000

15,000

Direct Award Program

Drug-Free Communities Support Program Grants 93.276 N/A 137,370

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

State Health Insurance Assistance Program 93.324 #90SA0003-02-03 21,865

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

COVlD-19 - Public Health Emergency Response: Cooperative Agreement for
Emergency Response: Public Health Crisis Response 93.354 #NU90TP922106 12,494

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

COVlD-19 - Activities to Support State, Tribal, Local or Territorial (STLT)
Health Department Response to Public Health or Healthcare Crises 93.391 #NH750T000031 71,328

Pass Through Payments from the National Association of County
and City Health Officials

COVlD-19 - Strengthening Public Health Systems and Services through
National Partnerships to Improve and Protect the Nation's Health 93.421 #6NU380T000306-03-06 8,887

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Social Services Block Grant 93.667 #2021-DLTSS-08-SERVI-05 132.386

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

National Bioterrorism Hospital Preparedness Program 93.889 #U3REP 190580 10,000

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Block Grants for Prevention and Treatment of Substance Abuse

Block Grants for Prevention and Treatment of Substance Abuse

Block Grants for Prevention and Treatment of Substance Abuse

93.959

93.959

93.959

Unknown

Unknown

Unknown

44,641

69,367

30,000

144,008

Total Department of Health and Human Services

DEPARTMENT OF HO.MELAND SECURITY
Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

COVlD-19 - Disaster Grants - Public Assistance (Presidentially Declared Disasters)

Total Department of Homeland Security

Total Expenditures of Federal Awards

97.036 #4516DRNHP00000001

876,979

31,243

31,243

$  1,007,419

See notes to schedule of expenditures offederal awards
18



DocuSign Envelope ID: B1702CA9-76F8-4E89-9211-856350F88513

PARTNERSHIP FOR PUBLIC HEALTH, INC.
Formerly known as Lakes Region Partnership for Public Health, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For the Year Ended June 30, 2022

NOTE 1—BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the "Schedule") includes the federal
award activity of Partnership for Public Health, Inc. under programs of the federal government for the
year ended June 30, 2022. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Partnership for Public Health,
Inc., it is not intended to and does not present the financial position, changes in net assets, or cash flows
of the Partnership for Public Health, Inc.

NOTE 2—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The accompanying Schedule is presented using the accrual basis of accounting, which is described in
Note 1 to Partnership for Public Health, Inc.'s financial statements. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, wherein certain types of expenditures
are not allowable or are limited as to reimbursements.

NOTE 3—INDIRECT COST RATE

Partnership for Public Health, Inc. has not elected to use the 10-percent de minimis indirect cost rate
allowed under the Uniform Guidance.
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iVACHON CLUKAY
& Company PC

CERT/FIED PUBLIC ACCOUNTANTS

608 Chesinut Street • Manchester, New Hampshtre 03104
(603) 622-7070 • Fax: (603) 622-1452 • www,vachonclukay.com

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT

OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE

WITH GOVERNMENT AUDITING STANDARDS

Independent Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Partnership for Public
Health, Inc. (a nonprofit organization), which comprise the statement of financial position as of
June 30, 2022, and the related statements of activities, functional expenses, and cash flows for the year
then ended, and the related notes to the financial statements, and have issued our report thereon dated
March 31, 2023.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Partnership for Public
Health, Inc.'s internal control over financial reporting (internal control) as a basis for designing audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Partnership
for Public Health, Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness
of Partnership for Public Health, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity's financial statements will not be prevented or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less
severe than a material weakness, yet important enough to merit attention by those charged with
governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses
or significant deficiencies may exist that were not identified.
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Partnership for Public Health, Inc.'s financial
statements are free from material misstatement, we performed tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a
direct and material effect on the financial statements. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an opinion.
The results of our tests disclosed no instances of noncompliance or other matters that are required to be
reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of the entity's internal
control or on compliance. This report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the entity's internal control and compliance. Accordingly,
this communication is not suitable for any other purpose.

Manchester, New Hampshire
March 31, 2023
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.Vachon Clukay
& Company PC

CERTIFIED PVBLtC ACCOUNTANTS

608 Chestnut Street • Manchester, New Hampshire 03104
(603) 622-7070 • Fax: (603) 622-1452 • www.vachondukay.tom

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM

AND REPORT ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

Independent Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Partnership for Public Health, Inc.'s compliance with the types of compliance
requirements identified as subject to audit in the 0MB Compliance Supplement that could have a direct
and material effect on each of Partnership for Public Health, Inc.'s major federal programs for the year
ended June 30, 2022. Partnership for Public Health, Inc.'s major federal programs are identified in the
summary of auditor's results section of the accompanying schedule of findings and questioned costs.

In our opinion. Partnership for Public Health, Inc. complied, in all material respects, with the types of
compliance requirements referred to above that could have a direct and material effect on each of its
major federal programs for the year ended June 30, 2022.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States; and the audit requirements of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those standards
and the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of
Compliance section of our report.

We are required to be independent of Partnership for Public Health, Inc. and to meet our other ethical
responsibilities, in accordance with relevant ethical requirements relating to our audit. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion on
compliance for each major federal program. Our audit does not provide a legal determination of
Partnership for Public Health, Inc.'s compliance with the compliance requirements referred to above.

Responsibilities ofManagementfor Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of
laws, statutes, regulations, rules, and provisions of contracts or grant agreements applicable to Partnership
for Public Health, Inc.'s federal programs.
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Auditor's Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on Partnership for Public Health, Inc.'s compliance based on our audit. Reasonable assurance is a
high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards, Government Auditing Standards,
and the Uniform Guidance will always detect material noncompliance when it exists. The risk of not
detecting material noncompliance resulting from fraud is higher than for that resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control. Noncompliance with the compliance requirements referred to above is considered material if
there is a substantial likelihood that, individually or in the aggregate, it would influence the judgment
made by a reasonable user of the report on compliance about Partnership for Public Health, Inc.'s
compliance with the requirements of each major federal program as a whole.

In performing an audit in accordance with generally accepted auditing standards. Government Auditing
Standards, and the Uniform Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a
test basis, evidence regarding Partnership for Public Health, Inc.'s compliance with the
compliance requirements referred to above and performing such other procedures as we
considered necessary in the circumstances.

•  Obtain an understanding of Partnership for Public Health, Inc.'s intemal control over compliance
relevant to the audit in order to design audit procedures that are appropriate in the circumstances
and to test and report on intemal control over compliance in accordance with the Uniform
Guidance, but not for the purpose of expressing an opinion on the effectiveness of Partnership for
Public Health, Inc.'s intemal control over compliance. Accordingly, no such opinion is expressed.

We are required to communicate with those charged with govemance regarding, among other matters, the
planned scope and timing of the audit and any significant deficiencies and material weaknesses in intemal
control over compliance that we identified during the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or a combination of deficiencies, in intemal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in intemal control over
compliance with a type of compliance requirement of a federal program that is less severe than a material
weakness in intemal control over compliance, yet important enough to merit attention by those charged
with govemance.

23



DocuSign Envelope ID: B1702CA9-76F8-4E89-9211-856350F88513

Our consideration of internal control over compliance was for the limited purpose described in the
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance. Given these limitations, during our audit we did not
identify any deficiencies in internal control over compliance that we consider to be material weaknesses,
as defined above. However, material weaknesses or significant deficiencies in internal control over
compliance may exist that were not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Manchester, New Hampshire
March 31, 2023
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Identification of major federal program(s);

Assistance Listing Number(s)

Unmodified

yes

yes

X  no

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Findings and Questioned Costs
For the Year Ended June 30, 2022

Section I—Summary of Auditor's Results

Financial Statements

Type of report the auditor issued on whether the financial
statements audited were prepared in accordance with GAAP:

Internal control over financial reporting:
Material weakness(es) identified?
Significant deficiency(ies) identified?

Noncompliance material to financial statements noted?

Federal A wards

Internal control over major federal programs:
Material weakness(es) identified?
Significant deficiency(ies) identified?

Type of auditor's report issued on compliance
for major federal programs:

Any audit findings disclosed that are required
to be reported in accordance with
2 CFR 200.516(a)?

yes

X  none reported

X  no

yes

yes

no

X  none reported

Unmodified

yes X  no

Name of Federal Program or Cluster

93.276 Drug-Free Communities Support Program Grants

93.667 Social Services Block Grant

93.959
Block Grants for Prevention and Treatment of Substance

Abuse

Dollar threshold used to distinguish between Type A and Type B programs: $ 750.000

Auditee qualified as low-risk auditee? yes X no
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Section II—Financial Statement Findings

There were no findings relating to the financial statements required to be reported by GAGAS.

Section III—Federal Award Findings and Questioned Costs

There were no findings and questioned costs as defined under 2 CFR 200.516(a).
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Tamera S. Carmichael

SUMMARY

A Proven program administrator with 29 years of experience developing effective social support
programs. Secured over $1.4 million in program funding to improve the social determinants of health for
underserved families and individuals. Served on over 15 boards and coalitions to establish inter-

organizational partnerships and foster community collaboration. Supervised 5 diverse programs with 25
team members to create and implement holistic public policies.

EDUCATION

University of South Florida Tampa, FL
Bachelor of Arts in Sociology 1988

Saint Petersburg College Clearwater, FL
Associate of Arts Degree 1986

PROFESSIONAL EXPERIENCE

Partnership for Public Health Inc. Laconia, NH
Executive Director 2020 - Present

^ Strategic planning; grants/contracts; community relations; and resource development leadership

Fiscal Oversight for organization's budget exceeding $3 million

Effective management and development more than 20 diverse employees, interns, and volunteers

Administration of Regional Public Health Network: CHIP/CHA development and implementation

State of Florida Department of Health Gainesville, FL
Program Development Administrator 2008 — 2020

Responsible for development and management of 5 public health programs whose budgets exceed $2 million

Establish and monitor contracts for North Central Florida Health Department Consortium

Effective management and development of 25 diverse employees, interns, and volunteers

Over 8 years member of CHIP/CHA Steering Committee and Performance Management Coimcil

Bay Area Bail Bonds & Investigations, Inc. Clearwater, FL
Owner/Operator 2001 -2008

'"sc Qualified and wrote more than $2 million monthly in commercial bail indemnities

Managed 9 employees of diverse backgrounds as well as payroll, accounts receivable, and accounts payable

Served as Secretary of the Pinellas County Bail Bond Association

Used investigation techniques and critical analytical skills to locate and retrieve delinquent sureties

Mease Manor Inc. Dunedin, FL

Social Services Director 1998 - 2001

Monitored compliance and documentation per State and Federal Regulations in a long-term care facility

■"=' Established interdepartmental plans of care for residents and supervised multiple employees of diverse
backgrounds and responsibilities

Inaugural winner of the Florida Healthcare Association's Social Service Worker of the Year award
Established family/caregiver support group

Collaborated with community services to provide quality care and ensure psychosocial well-being of residents
and responsible parties
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Suncoast Hospital Largo, FL

Patient Service Coordinator I 1993 - 1995

Monitored compliance and documentation per State and Federal Regulations in a skilled nursing and acute

care facilities

Provided individualized discharge planning and interdepartmental coordination for patients

On-call rotation as Patient Service Coordinator for all hospital departments (surgery, Maternity, ICU, etc.)

Family Resources, Inc. St. Petersburg, FL

Youth Care Worker III 1990 - 1993

Care and Supervision of children 9-18 years old in a crisis/runaway shelter, phone crisis counsel

Supervised staff and volunteers, recruited and trained volunteers, marketing and fund raising

Interfaced with law enforcement, child protective services, and victims' advocates

Supervised visits with parents and children

Completed necessary documentation for a non-profit organization per guidelines

LICENSURE AND

CERTIFICATIONS

State of New Hampshire Notary Public

Florida Certified Contract Manager

State Certified Contract Administrator

SKILLS

Soft: Program Development, Employee Recruitment and Empowerment, Community Collaboration, Effective

Communication, Public Speaking, Strategic Planning, and Quality Improvement, Leadership

Hard: Microsoft Office Suite, Proprietary Software, Database Management, IS200.b FEMA Emergency

Management, Financial Management, Regulatory Compliance, Contract Administration, and Grant Writing
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CARISSA ELPHICK

EDUCATION

University of New Hampshire, Durham,New Hampshire September2013
Master of Arts Degree in Justice Studies, (Graduating CPA: 3.92)

Saint Joseph's College of Maine,Standish, Maine May 2011
Bachelor of Arts Degree in Psychology with Summa Cum Laude Honors (Graduating CPA: 3.90)

EXPERIENCE

Partnership for Public Health, Laconia, NH
Director, Human Service Programs May 2017- Present

•  Responsible for all deliverables associated with ServiceLink Resource Center program, a contract of Bureau of
Elderly and Adult Services to include Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program, and Veteran-Directed Program. Oversight of two locations in both Belknap and Carroll
County;

•  Direct supervision of seven employees to include designing and facilitating professional development plans;
•  Participated in the development of agency strategic plan and serve as agency lead of all activities related to

healthy aging on both a local and statewide level;
•  Member of the Winnipesaukee Public Health Council and Carroll County Coalition for Public Health and facilitate a

regional collaborative of stakeholders responsible for the goals and objectives in the Community Health
Improvement Plan relating to healthy aging;

•  Facilitate regional NH Care Path meeting, a statewide and regional partnership dedicated to coordinated access for
long term supports and services;

•  Effective leader and team member willing to stray from the norm to find creative solutions for best outcomes.
•  Advocate coalition building and breaking down silos to move partners closer to an integrated model of care.
•  Assist with agency strategic marketing, communication, sustainability, and development plans to include grant

writing.

Community Health Services Network LLC, Laconia, NH
Executive Director August 2 02 0 - Present

•  Direct an Integrated Delivery Network (IDN) comprised of 31 healthcare and social service agencies via a
Medicaid 1115 waiver providing innovative programs and strategies to transform the delivery of care and
improve health outcomes for participants faced with mental health and/or substance use disorders.

•  Serve as the face of our IDN for all State, County or media activities. Serve as the communications hub and liaison
for partners while working closely with organizational leadership, board of directors, network partners and staff
to strategically move and affect project outcomes.

•  Manage and direct all fiscal operations, including budget oversight, authorizing expenditures, reimbursements,
grant tracking, accounting and coordinating financial reporting.

•  Provide oversight of six project workgroups by providing leadership, guidance and technical assistance needed to

support teams in meeting project deadlines and goals. Workgroups include HIT, Integrated Health, Workforce,

Supportive Community Re-Entry, Expansion in Intensive Outpatient Treatment and Enhanced Care Coordination

for High Needs Population. Each project has a specific focus of integrating one's behavioral health needs within
their primary care, identiiying the social determinants of health and connecting to appropriate social services.

Long Term Support Counselor/CareTransitions Specialist December 2014 - May 2017
•  Perform person- centered options counseling to connect individuals to long term supports and services;
•  Screen for eligibility and assist consumers with applications for assistance for state benefits, housing, other

community resources;
•  Certified State Health Insurance Assistance Program (SHIP) Counselor assisting clients with Medicare related

questions and enrollments in cost-saving programs to include assisting low-income individuals and those living in
rural locations;

•  Assistance with discharge planning and provide follow-up after discharge for high risk patients at Lakes Region
General Hospital in order to reduce readmission rates;

•  Created and facilitate community wrap-around team consisting of mental health, law enforcement, fire/EMS,
healthcare, and social services.
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CARISSA ELPHICK

Merrimack County Advocacy Center, Concord, New Hampshire
Program Assistant/Forensic Interviewer May 2013-November 2014

•  Coordinate a muitidisciplinary team of 29 law enforcement agencies, child protective service workers, crisis
center advocates, prosecutors, mental health professionals, and medical professionals to include facilitating team
meetings and case review;

•  Coordinate, schedule, and conduct forensic interviews of victims of child abuse and adult sexual assault;
•  Creation, coordination, and implementation of outreach and prevention projects;
•  Assist in agency sustainability through fundraising and community relationship building.

State of New Hampshire Judicial Branch, Franklin, New Hampshire
Court Assistant II January 2012-July 2012

•  Daily docketing of incoming law enforcement complaints and judicial mail;
•  Scheduling hearings and case management on all adoptions, name changes, minor guardianships, and

trusts

OTHER NOTABLE EXPERIENCE

Advisory Council Member, Tri-State Learning Collaborative on Aging February 2021
Founding Member, Gilford Neighbors January 2021
Ambassador Charting the Life Course
Home and Community BasedServices Conference August 26,2019
Presenter

Founding Board Member, Huggins'Hospital RuralHealth Network November 2018
ALS Association ofNorthern New England Annual Conference November 2018
Presenter

Leadership Lakes Region Class of 2017
State Health Insurance Assistance Program - Program Specialist Certification 2016
NH Public Health Association November 15,2016
Presenter

Person-Centered Thinking and Options Counseling Certifications September 2016
Certified Resource Specialist for Aging/ Disability (CIRS A/D) May 2015
Forensic Interviewer Training
National Children's Alliance February 2014
Team Facilitator Training
Presented by Northeast Regional Cbildren'sAdvocacy Center November 2013
Forensic Interviewer Training
Presented by Granite State Children's Alliance May 2013
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Courtney DeVost

Objective

Hard working business administration graduate with proven human resources and organizational
leadership skills. I am seeking a long-term partnership with a business that will increase my personal
growth while simultaneously aiding in the advancement and longevity of the company.

Education

MASTER'S I MAY 2023 | PLYMOUTH STATE UNIVERSITY

Pursuing: Master's in Business Administration

BACHELOR'S | SEPTEMBER 2021 | SOUTHERN NEW HAMPSHIRE UNIVERSITY
Major: Business Administration

ASSOCIATE'S I MAY 2018 | NEW HAMPSHIRE TECHNICAL INSTITUTE
Major: Business Administration

Skills & Abilities

CORE COMPETENCIES

EXCELENT TIME-MANAGEMENT SKILLS

DETAIL-ORIENTED AND ORGANIZED

VERBAL AND WRITTEN COMMUNICATION

DEDICATED TEAM MEMBER

ADEPT IN TECHNOLOGY

MS OFFICE PROFICIENT; 70 WPM

NOTARY OF PUBLIC, STATE OF NH

SKILLS

FINANCE

o  In-depth financial understanding and well experienced in accounting, financial statements,
invoicing, billing, federal and state compliance, as well as handling cash flow and all
reporting.

o Assisting and aiding in any and all functions and tasks requested of the Finance Director.
Human Resources

o With overly competent communication skills with employees, management, and directors;
adaptability to all situations that arise, upmost confidentiality in all situations necessary
and able to determine when confidentiality is required.

o Assisting and coordinating events, employee training, and any technical training of new
systems.



DocuSign Envelope ID: B1702CA9-76F8-4E89-9211-856350F88513

Certifications & Involvement

HUMAN RESOURCES MANAGEMENT CERTIFICATE | APRIL 2022 \ UNIVERSITY OF NH
Certification requiring 6 core courses that range from 4-8 hours long, and satisfactory involvement met.

BOARD OF DIRECTORS | SEPTEMBER 20211 TAPPLY-THOMPSON COMMUNITY CENTER
Involvement with voting rights. Deciding party of the Finance Committee and Policy Committee.

HEAD COACH | OCTOBER 2015 | NEWFOUND MEMORIAL MIDDLE SCHOOL
Head coach of the Newfound Memorial Middle School girls' basketball team.

Experience

HR & OPERATIONS MANAGER | PARTNERSHIP FOR PUBLIC HEALTH | DECEMBER 2021 -
PRESENT

FINANCE & COMPLIANCE SPECIALIST | SEPTEMBER 2020 - DECEMBER 2021
•  Follow all necessary business policies and accounting practices; seek to improve/update the finance

department's overall internal control policy and procedure manual.

•  Provides coordination and administrative support at coalition meetings, events, activities, and trainings

as assigned and needed.

•  Produce and maintain all necessary data, records, and reports as necessitated by funder(s).

•  Complete all reporting requirements fully, accurately, and in a timely manner as specified.
■ Assists with all human resource functions, including organizing New Hire personnel files, processing

background checks, implementing and tracking employee benefits, retirement plans, insurance, and
personnel-related activities.

•  Perform other related duties as directed within the finance, operations, and HR functions.

•  Provide training and educational information regarding any and all HR changes and necessary
advancements.

•  Process biweekly payroll, benefits, and employee reimbursements timely and accurately.

•  Ensure proper backup and retention of account records and files.

•  Provide technical assistance to staff with payroll. Excel, other software and hardware.

• Assist with all necessary and requested tasks of the Finance Director, as well as related duties as
directed by the Executive Director, including but not limited to finance and HR functions of the
organization.

• Maintain all finance, business contracts, and reporting.

• Assist in maintaining and coordinating all operational events within the organization.

• Aiding in process and form creation with the organizational leadership.

LEASING ADMINISTRATIVE SPECIALIST | FORT BLISS FAMILY HOMES | JUNE 2018 -
MARCH 2019

• Maintain calendars for the leasing team.

•  Draft and complete contracts regularly.

■ Assist in telecommunications to prospective residents and assist with assignments of available homes.

•  Serve as a point of contact between residents and the community.

Page 2
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• Assisted management directly with marketing and communications.

•  Regular data entry and configuration.

ADMINISTRATIVE ASSISTANT | COMMUNITY HEALTH SERVICES NETWORK | APRIL 2017 -
MAY 2018

• Attend and take minutes at all Board and Finance meetings as well as various project meetings.

•  Draft and proofread letters, emails and documents as well as design spreadsheets, invitations and
business materials when needed.

•  Create and proofread reports for the Executive Director and other superiors to reflect previous
implementation and progress.

• Assist with review and submission of payments and reimbursements through Community Health

Services Network.

• Assist with human resource duties such as reviewing resumes, drafting emails for interviews, setting

up appointment times and assisting in the interview and hiring processes.
•  Coordinate and complete preparation of monthly, quarterly and annual meetings.

• Assist with daily operations within the Community Health Services Network office.

Public Service

BOARD OF DIRECTOR S MEMBERSHIP | TAPPLY-THOMPSON COMMUNITY
CENTER I SEPTEMBER 2021 - PRESENT
• Working directly with the Executive Committee and other members to make well executed judgments

regarding the organization and any of its key decisions. While on this board, 1 am also apart of the
following committees:

o Finance Committee

o Policy Committee

Page 3
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Joyce A. Cameron

Education

^ Southern New Hampshire University, New Hampshire, Bachelor of Arts, Psychology.

^ Southern New Hampshire University, New Hampshire, Associates Degree in Business Administration.

Andover College of Maine, majored in Computer Scienees.

Skills

Management - Knowledge of business and management principles, leadership technique and coordination of
people and resources.

Problem Solving - Analyzing information and evaluating results to choose the best solution and solve
problems.

^ Organizing and Prioritizing - Developing specific goals and plans to prioritize, organize, and accomplish
task.

Conflict Resolution - Ability to handle complaints, settling disputes, and resolving grievances and conflicts.

Communication - Providing information to supervisors, co-workers, and subordinates by telephone, in written
form, e-mail, or in person.

^ Computer - Extensive knowledge of computer software programs including but not limited to: Microsoft
Office Suite. Familiar with Peachtree and Quickbooks

Professional Experience

PROGRAM MANAGER 2022 - PRESENT

SERVICELINK - BELKNAP & CARROLL COUNTY

Program Manager: This role oversees the day-to-day operations of the ServiceLink offices in Belknap and Carroll
County. Program manager is responsible for the team process management, including performance measurement,
training and or coordination of training for all staff, public education, and awareness, community and provider
relations, program review and quality oversight.

Additional Skills and Achievements:

^ Manages a team within SLRC to foster a cooperative working environment;
Manages fiscal operations including budget development and authorization of expenditures;

^ Develops, implements and directs public relations and communication strategies;
^ Networks with community groups to strengthen and expand coalitions within the community;
^ Manages Consumer Satisfaction Survey process and all DHHS reporting requirements;
■y Hires , trains and supervises office staff and volunteers.
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OPTIONS COUNSELOR/ VETERAN SUPPORT COUNSELOR & CAREGIVER

SPECIALIST/MARKETPLACE-MEDICARE ASSITER 2013-2019

SERVICELINK - LACONIA, NH

Options Counselor: The role of the Long-Term Care Options Counselor is to empower patients and caregivers to
become an active participant in their (or loved one's) care. Assist clients with navigating through CFI and Nursing
Facility Medicaid, SNAP, housing and other state and federal benefits.

Additional Skills and Achievements:

^ Perform person centered comprehensive needs assessments, including psychological, physical, functional,
cultural, financial, and environmental and life goals to determine appropriate referrals.

^ Provides information, referrals, assistance and follow up to clients through home and community visits,

phone and walk-in as needed.

^ Assists public with State and Federal benefit applications and understanding of their benefits. Benefits
include CFI/HCBC, ETC NF Medicaid, APTD, SNAP, Housing and other services needed.

The Veteran Support Counselor & Caregiver Resource Specialist: This role assists veterans and
caregivers with obtaining funds through VA and Family Caregiver Grants to assist them with their unique needs.

Additional Skills and Achievements:

Work Closely with VA regarding Veteran's budget and service needs.

Develops and implements an outreach strategy to reach caregivers and agencies that serve caregivers
throughout the catchment area.

V Facilitates training programs for family caregivers that enhance their care giving skills.
Assist Veteran's through the hiring process in relation to their caregiving needs.

Marketplace/Medicare Assister. This role is to educate and enroll residents of Carroll County in the Affordable
Care Act's Marketplace Health Insurance. To provide one-on-one assistance to help people navigate Medicare
prescription drug coverage.

Additional Skills and Achievements:

V Assisted consumers preparing electronic and paper applications to establish eligibility for tax credits and

other subsidiaries.

Provided outreach and education workshops to raise awareness about the Marketplace to the local
communities.

V Provided one-on-one assistance to help people navigate Medicare prescription drug coverage.

V Assessed clients' needs and makes referrals to appropriate community resources.

AMBASSADOR/EXPEDITER/HUMAN RESOURCE ASSISTANT/FRONT DESK/

TELECOMMUNICATIONS OPERATOR - 2009 - PRESENT
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LAKES REGION GENERAL HOSPITAL- LACONIA, NH

All Positions: Primary role is to provide quality service and product to patients and guests of LRGHealthcare.

Current position is in Telecommunications.

Additional Skills and Achievements:

Ensure all calls are routed to the appropriate person or department. Arrange ambulance transfers for

patients going to another medical facility or to their home. Assist security and departments when medical

staff is needed urgently.

General clerical duties.

^ Reviewed new employee packets with new employees and provided employee badge.

Explained the hospital ordering system to patients and assist them as needed with ordering.

Expedited meal trays ensuring that the quality of food is satisfactory, that any thickened liquids are done
correctly and that all items were correct according to their nutrition plan.

^ Supervised, the dish room staff, ambassadors, and porter.

^ Assisted management with new ordering system and trained appropriate staff on Computrition.

OFFICE MANAGER

L&R CLEANING UNLIMITED AND WHOLESALE JANITORIAL SUPPLY - 2010-2012

Office Manager: This position is responsible organizing and coordinating office operations and procedures in order
to ensure organizational effectiveness and efficiency.

Additional Skills and Achievements:

^ Supervised the activities performed in all work units within an office, including office management,

implementation of procedures, case management and processing, records management, collection and

reporting of statistics, and accounting functions.

^ Performed human resource tasks, including coordinating and participating in the hiring and process

resolving unusual employee problems, and supervising employee time and attendance records.

^ Prepared manuals and other materials describing procedures and standards.

^ Provided basic bookkeeping functions, such as payroll, accounts receivable and accounts payables.

^ Maintained accurate employee records to ensure we are in compliance with state labor laws.

^ Scheduled bid proposal appointments for potential clients.
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Partnership for
PubMc Health

Key Personnel

Name Job Title Annual Salary Salary Amount Paid
from this Contract

Tamera Carmichael Executive Director 97,125.00 35,000.00

Carissa Elphick Deputy Director 61,425.00 13,514.00

Courtney DeVost Finance Director 70,512.00 21,000.00

Joyce Cameron ServiceLink Manager 57,000.00 57,000.00



Lori A. Weaver

Interim Coramiwioner

Melissa A. Hardy
Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DJ VISION OF LONG TERM SUPPORTS AND SER VICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1 -800-852-3345 Ext 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964
www.dhhs.nli.gov

April 3, 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center Servicelink sen/ices, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, Item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vendor

Code

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Merrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Eastar Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Services' Mission U to join communities and families
in providing opportunities for citizens to achieve health and independence.



His Excellency. Governor Christopher T. Sununu
and (he Honorable Council

Page 2 of 3

Craflon County
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monad nock

Collaborative
159303

Cheshire County.
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield. Greenville.
Hancock. Mason. New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available In the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARRA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around, the
state, ServiceLink helps Individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP),' and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including:

•  Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHMISH-Q0, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052. FAIN# 20AANHT3FC.
ALN# 93.324, FAIN# 90SA0003t02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS30014i3-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lon Weayer
IntenTfe Comrriissioner
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05-95-4S-48IOIO-9565 HEALTH AND SOCIAL SERVICES, DEIT OE HEALTH AND HUMAN SVS,
HIIS; ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Mom: 'O/mm forFJ.AH' • GnMs/of MkAiiUMnet amd Mkf

Clajs/Accounl ci«s ntic State Fiscal Year

Current Modified

Hudget -

Increased

Decreased) Amount

Revised Modilled

Budget

102-500734

Conlncis for

Piogmm

SetvictJ 2021 $259,250.64 $0.00 $259,250,64

545-5003S7 1 & K Contrscu 2021 $15,685.18 $0.00 $15,685.18

570-500928 Family Caregiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Granta for P.A.&

R. 2022 $257,930.64 $0.00

$0.00

$257,930.64

$15,683.18
545-500387

570-500928 Family Caregiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Gntnls for P.A.ft

R. 2023 $257,931-00 $9,300,00 $267,231.00

545-500387 1 ft R Contracts 2023 $15,685.00 so.oo $15,685.00

570-500928 Family Caregiver 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for l'.A.&

R. 2024 $257,931.00 $22,000.00 $279,931.00

545-500387 1 & R Contracts 2024 $15,685.00 $0,00 $15,685.00

570-500928 Family Caregiver 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,31 1,783.64 $35,300.00 $1,347,083.64

SIRAKFORD - Rrhavioral Health ft Development Service.s of Strafford County, Inc. (Vendor#177278)

Cluss/Accounl Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $183,327.93 SO.OO $183,327.93

545-500387 I ft R Contiacts 2021 $11,009.79 $0.00 $11,009.79

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000,00

074-500589

Grants for P.A.&

R. 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 ft R Contracts 2022 $11,009,79 SO.OO $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 so.oo $27,000.00

074-500589

Grants for P.A.&

R. 2023 $182,368.00 $9,300.00 $191,668.00

545-500387 1 & R Contracts 2023 $11,010.00 SO.OO $11.010.00

570-500928 Family Caregiver 2023 $27,000.00 $2,000.00 ■ $29,000.00

074-500589

Grants for P.A.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 ft K Contracts 2024 $11,010.00 SO.OC $1 1,010.00

570-500928 Family Caregivet 2024 $27,000.00 $2,OOO.OC $29,000.00

Subtotal $882,471.44 $35.300.0C $917,771.44

Class/Account Class Title State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 1 ft R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022> $450,539,75 $0.00 $450,539.75

545-500387 1 ft R Contracts 2022 $26,393.33 SO.OO $26,393.33



570-500928 Family Carcgivcr 2022 $67,000.00 $0.00 $67,000.00

074-500589

Granta for P.A.&

R, 2023 $450,540.00 $9,300.00 $459,840.00

545-500387 1 & R Cownco 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Grants for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Coflttacis 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2024 $67,000.00 $2,000.00 $69,000.00

Subtotal $2,178,372.16 $35,300.00 $2,213,672.16

Class/Account Class ntlc State Fiscal Vcar

Current MotUdcd

Dutlgct

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 I & K Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0,00 $54,000.00

074-500589

Grants for P.A.&

R, 2022 $340,599.58 $0.00 $340,599.58

545-500387 I & R Contracts 2022 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2022 $54,000.00 so.oo $54,000.00

074-500589

Grants for P.A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 31 R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1 & K Contracts 2024 $16,213.00 SO.OO $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791,24

Class/Account • Class Title Slate Flseal Year

Current ModlBed

Budget

inerensed

(Deereascd) Amount

Revised Modified

Budget

102-500734

Contracts for

Program
Services' 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & K Contracts 2022 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2022 .  $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2023 '"$2M,727.00 $9,300.00 $274,027.00

545-500387 1 & K Contracts 2023 $17,646.00 SO.OO $17,646.00

570-500928 Family Carcgivcr 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grants for P.A.&

R. 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 I & K Contracts 2024 ,■ $17,646,00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2024 $40,500.00 $2,000.00 $42,500.00
Subtotal $1,292,.331.58 $35,300.00 $1,327,631.58

Parlinerthip for Public Health, Inc. (Vendor Code 165635)

Current Modified Inereased Revised Modified

Class/Account Class Title Stale KLscal 3'ear Budget (Decreased) Amount Budget



102-5007M

Coniracu for

Piogrtin
Services 2021 J338.427.04 50.00 $338,427.04

345-5003$7 1 & K Coninicts 2021 S2I.7I7.93 50.00 521.717.93

570-500928 Ktmlly Caregivcr 2021 581.000.00 50.00 581.000.00

074-500539

Grants for P.A.&

R. 2022 $337,107.04 50.00 5337.107.04

545-500387 1 & K Contracts 2022 521,717.93 50.00 521.717.93

570-500928 Family Caregivcr 2022 $81,000.00 50.00 581,000.00

074-500589

Grants for P.A.&

R. 2023 5337.107.00 518.600.00 5355.707.00

545-500387 t & K Contracts 2023 521.718.00 50.00 521.718.00

570-500928 Family Caregivcr 2023 $81,000.00 54.000.00 583.000.00

074-500589

Grants for P.A.&

R. 2024 5337.107.00 $44,000.00 5381.107.00

545-500387 I & R Contracts 2024 .521.718.00 $0.00 $21.7t8.00

570-500928 Family Caregivcr 2024 58I.OOO.OO 54.000.00 585.000.00

Subtotal 51.760.619.94 570.600.00 51.831.219.94

Class/Account Class Title State Fiscal Year

Current ModiOed

Rutlget

Inereasetl

IDecreased) Amount

Revised Mndined-

Dudget

102-500734

CoolracB for

Program

Scrvicra 2021 ■ $470,055.81 50.00 5470.055.81

545-500387 1 & R Contracts 2021 531,747.40 50.00 531,747.40

570-500928 Family Caregivcr 2021 567,500.00 50.00 567.500,00

074-500589

Grants for P.A.&

R. 2022 5528.162.81 50.00 5528.162.81

545-500387 1 & K Contracts 2022 $31,747.40 50.00 531.747.40

570-500928 Family Caregivcr 2022 567.500.00 50.00 567.500.00

074-500589

Grants for P.A.&

R. 2023 5468.73^00 518,600.00 5487.336.00

545-500387 1 & K Contracts 2023 531.747.00 50.00 531.747.00

570-500928 Family Caregivcr 2023 567.500.00 54.000.00 571.500.00

074-500589

Grants for P.A.&

R. 2024 5468.736.00 544.000.00 5512.736.00

545-500387 1 & R Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregivcr 2024 567.500.00 54.000.00 571.500.00

Subtotal 52.332.679.42 570.600.00 52,403.279.42

Class/Account

Contracts tor

Program Svcs State Fiscal Year

Current ModlOed

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 5151.140.29 50.00 5ISI.140.29

545-500387 1 & K Conlracis 2021 510.406.51 50.00 510.406.51

570-500928 Family Caregivcr 2021 527.000.00 50.00 $27,000.00

074-500589

CnmU for P.A.&

R. 2022 5150.780 29 50.00 5150.780.29

545-500387 1 ^ R Contracts 2022 510.406.51 50.00 $10,406.51

570-500928 Family Caregivcr 2022 527.000,00 50.00 527.000.00

074-500589

Grants for P.A,&

R. 2023 5150.780.00 $9,300.00 5160.080.00

545-500387 1 ^ R Contracts 2023 510.407.00 50.00 510,407.00

570-500928 Family Caregivcr 2023 $27,000.00 52.000.00 529.000.00

074-500589

Grants for P.A.&

R. 2024 5150.780.00 522,000.00 5172.780.00

545-500387 1 ̂  R Contracts 2024 $10,407.00 50.00 510.407.00



570.500928 Family Carcgiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $753,107.60 $35,300.00 $788,407.60

I  TOHI956S I 512.157,857.021 $353,000.001 $12,510,8S7.02|

0S-95-48't8ICI0-33l7 HEALTH AND SOCIAL SERVICES, DEn'OE HE,\LTH AND HUMAN SVS, IHIS;
ELDERLV AND ADULT SERVICES, CRANTS TO LOCALS, ADMIN ON AGING SVCS CR,\NT-

(100% F«!cr»! Funds - SHIP Tr«lncr-3 Sourcfj)

Class/Account Class Title State Kbeal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contrects for

Prognnn

Services 2021 $25,000,00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000,00 $0.00 $25.000 00

074-500589

Grants for P.A.i.9

R. 2023 $25,000,00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

Tol»l 3317 $100.000.001" SQ.OOl sioo.ooo.ool

05.95-18-481010-8920 HEALTH AND SOCIAL SERVICES, DEFT OF IHIALTH AND HUMAN SVS, HHS;
ELDERLV AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100% Fcdcrnl Funds)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00

102-500731

Contracts for

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Ptogjatn
Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Piogtain

Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

ToKl 8920 T $87,585.001 SO.OOl $87,585.001

OS-9S48-48IOIO-2164 HEALTH AND SOCIAL SERVICES, OEFI OF HEALTH AND HUMAN SVS, IHIS:
ELDERLV AND ADULT SERVICF-S,

(50% Ftdtral Funds, 50% Gtncril Funds)

ue

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Deereiucd) Amount

Revised Modified

Budget

102-500731

Conuacts for

Program
Sendees 2021 $87,585.00 $0.00 $87,585.00

074-500589

Grants for P.A.&

R. 2022 ■ $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.A

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal * $613,095.00 $0.00 $613,095.00

Tout 2164 $613,09.5.001" SQ.OOl $6I3,095.00|

05-9M8-481010-8925 HEALTH AND SOCIAL SERVICES. DEIT OF HE,$LTH AND HUMAN SVS, HHS:
ELDERLV AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES GR^VNTS



(!00% Federal Funds • SHIP Admtn)

ClaSs/Accoufl( Class Tlllc , Sute KUcul Vc«r

Currcnl ModlHcd

Budftci

Incrrucd

(Dctrtascd) Amount

Rcrlsod Modified

11 yd net

102.500731

ContrscU for

Program

Services 2021 $4,002.00 $0.00 $4,002.00

Subtoial $4,002.00 $0.00 $4,002.00

CUu/Account Clui Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKIXGIIAM > Behavioral Health & Dcvelopmcni Scntrra of Sirafforri County, Inc. (Vendor ffl772781

Class/Aceooni Class 11tle Slate Fiscal Year

Current Modified

Budget

Increased

[Beereased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $8,006.00 $0,00 S8.006.00

Subtoial $8,006.00 $0.00 $8,006.00

Piaster Seals New Hampshire, Inc. (Vendor ff 177204)

Class/AeeounI Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crafton County Senior Citizens Council, Inc. (Vendor # 177675)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021

' t

$2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Region Partnenhlp for Public Health (Vendor ff 165635)

Class/Aeeouni Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Cfxilracis for

Program

Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Monadnock Collaborative (Vendor # 159303)

Clais/Aecouni Class Title Stale Fiscal 1'car

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998,00

Trl County Community Action Program, Inc. (Vendor H 177195)

Class/Account

Contracts for

Program Svcs Slate Fiscal Year

Current Modified

Budget

lncrea.scd

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $1,038.00 $0,00 $1,083.00

Subtotal $1,088.00 SO.OO $1,088.00



Total mS »«.37^,00| $0.001 S36J7.t.OOl

05-95-40-40I010-19I7 HEALTH AND SOCIAL SERVICES, DEFT OK HEALTH AND HUMAN SVS, HHS: DLTSS-
■ ELDERLY AND ADULT SERVICES,GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE 111 GR.\NTS

(100% Federal Funds)

Class/Account Class Title State Fiscal Year

Current ModlDed

Dutlget

Increased

(Decreased) Amount

Revised Modified

Budget ■

102-500731

Contracts for

Program

Services 3021 $0.00 $0.00 $0.00

074-500589

Grants for l'.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A-&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

I  Total 1917 I $IS.OOO.OO| SO.OOI SI 5.000-OOl

05-95^8-481010-2638 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, GR.\NTS FOR SOCIAL SVC PROG.GENERAL FUNDS MATCH FOR

ARPA

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modifled

Budget

540-500382

StKtal Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Caregivcr 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $36,000.00 $36,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Socbl Service

Contracts 2024 $0.00 $16,800,00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $30,000.00 $30,000.00

Subtotal $0.00 $51,000.00 $51,000.00

Class/Aceount ClassTitle State Fiscal Year

Current tModiflcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Contracts 2024 $0.00 $16,800.00 $16,800.00

570-500928 Family Caregiver 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $56,000.00 $56,000.00



Class/Accounl CI*JJ Tlllf Slate Fiscal Year

Current Modified

Rttdgel

Increased

(Decreased) Araouni

Revised Modified

Budget

540-500J82

Social Service

Conlracts 2023 $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Contracls 2024 SO.OO $32,800.00 $32,800.00

570-500928 Kamily Cancgiver 2024 $0.00 $15,000.00 $15,000.00

Sublolal $0.00 $56,000.00 $56,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Conmcis 2023 $5,000.00 $13,400.00 $18,400.00

540-500382

Social Service

Conlracts 2024 $5,000.00 $3S,600.0() $43,600.00

570-500928 Family Cancgiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal $10,000.00 $92,000.00 $102,000.00

Class/Account Class ntle Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Conlracis 2023 $0.00 $8,400.00 $8,400.00

540-500382

Social Service

Conimcts 2024 $0.00 $33,600.00 $33,600.00

570-500928 Family Carcgiver 2024 $0.00 $40,000.00 $40,000.00

Subtotal SO.OO $82,000.00 $82,000.00

Class/Aceount

Conlracis for

Program Svcs State Fiscal 3'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $8,200.00 $8,200.00

540-500382

Social Service

Conitacls 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Cancgiver 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

Tot 8126^ SlO.OOO.OOl S485,QOO.OO| S495,000^

Summary by Vendor by Vcar {OPTIONAL SKKVICKS SKPARA1 K)

State Fiscal 3'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $332,937.82 $0.00 $332,937.82

2022 $327,615.82 $0,00 $327,615.82

2023 $327,616.00 $15,500,00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416.00

Subtotal $1,315,785.54 $91,300.00 $1,407,085.64

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $224,246.72 $0,00 $224,246.72

2022 $220,377.72 $0,00 $220,377.72

2023 $220,378,00 $15,500,00 $235,878.00

2024 $220,378,00 $55,800,00 $276,178.00

Subtotal $885,380,44 $71,300,00 $956,680.44



Stite FUcal Year

Current Modifled

Buflcct

Increasetl

(Decrcaseil) Amount

Revlutl Modinctl

Builsct

2021 S554.579.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.03

2023 . S543.933.00 $15,500.00 $559,433.00

, 2024 $543,933.00 $70,800.00 $614,733.00

Subtotal $2,186,378,16 ,$86,300.00 $2,272,578.16

State Fiscal Year

Current MotHficd

Butlget

Increased

(Decreased) Amount

Rcrlscd Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.52 $0.00 $410,812.62

2023 $410,813.00 $15,500.00 $426,313.00

2024 $410,813.00 $75,800.00 S486,6i 3.00

Subtotal' SI.656,319.24 $91,300.00 $1,747,619.24

State Fiscal Year

—  —

Current Modified

Budget

Increased

(Decreased) Amount

Rertsed Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $573,301.21 $0.00 $573..30t.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677.42 $152,600.00 $2,489,277.42

Slate Fiscal 3'ear

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189.6.34.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188.186.80

2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800,00 $259,987.00

Subtolal $754,195.60 $91,300.00 $845,495.60

State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount
Revised Modified

Budget

2021 $25,000.00 $0.00 $25,000,00

2022 $25,000.00 $0.00 $25,000.00

2023 $25,000.00 $0.00 $25,000.00

2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

Bthitvioril llcallh & Dfv'tlopmcnt Scnicw of Sir»ff;>ril County. Int. (Vendor XI77278) OTHER SERVICES



Sl«(C Kl««l Vr*r

Current Modified

nudget

Increased

(l)ccrca.srd) Amount

Rerlsed Modified

Budget

202! Si75.170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0.00 $175,170.00

Subtotal $700,680.00 $0.00 $700,580.00

Grand Total

SKV2I • 2021

$3,270,151.01 Sfl.OO $3,270,151.01

Grand Total

SFV22 2022

$3,296,204.01 $0.00 $3,296,204.01

Grand Total

Sn'23 202.1

$3^26,778.00 $168,000.00 $3,394,778.00

Grand Total

sn'24 2024

S3J26,778.00 $670,000.00 $3,896,778,00

Total Contract $13,019,911.02 $838,000.00 $13,857,911.02

.S^.- 'CfW-x*Jor f.A.S IL' * Cr^-t$/»*■ tSihtie AJ^tam m-d ietief

ACCOU^TI^•C UNIT SUMMARV

0S-95-48-4J10IO-9M5 HEALTH AND SOCIAL SERVICES, DEPTOK HE.\LTn AND HUMAN SVS,
■IMS: .ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Slate Fiscal 3'car Class/Account Class Title

Current Modified
Budget

■  Increased
(Decreased) Amount

Revised Modified
Budget

2021 102-500734
Contracts for Program

Services $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Family Caregiver $418,000.00 $0.00 $418,000.00

2022 074-500589 Grants for P.A.& R. $2,512,215.01 $0,00 $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2022 570-500928 Family Caregiver $418,000.00 $0.00 $418,000.00

2023 074-500589 Grants for P.A.& R. $2,452,789.00 $93,000,00 $2,545,789.00

2023 545-500387 i A R Contracts $150,819.00 $0.00 $150,819.00

2023 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P.A.A R. $2,452,789.00 $220,000,00 $2,672,789.00

2024 545-500387 1A R ConttiKtls $150,819.00 $0,00 $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000,00 $438,000.00

Subtotal $12,157,857.02 $353,000,00 $12,510,857,02

0S9.5-48-4

IIIIS: ELDEKL

81010-3317 liE,\LTII AND SOCIAL SERVICES, DEPTOF Ht\LTH AND ilU
V AND adult SERVICES, GRANTS TO LOCAIA ADMIN ON AGING SVC

(100% Federal Funds-SHIP Trainer-3 Sources)

MAN SVS,
S GRANT-SMPP

Class/Account Class Title State Fiscal 3'rar
Current Modified

Budget
Increased

(Decreased) Amount
Revised Modified

Budget

102-500731

Contracts for
Program
Services 2021 $25,000.00 $0.00 $25,000,00

074-500589
Grants for P. A. A

R. 2022 $25,000.00 $0,00 $25,000,00

074-500589
Grants for P.A.&

R. 2023 $25,000.00 $0,00 $25,000.00

074-500589
Grants for P.A.A

R. 2024 $25,000.00 $0,00 $25,000.00

Subtotal $100,000.00 $0,00 $100,000.00

OS-95-48-4 82010-8920 HEALTH AND SOCIAL SERVICES, DEPT OF HE/3LTH AND HUMAN SVS,
IIIIS: ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50V. General Funds)

Clas.t/Account Class Title Stale Fiscal Year

Current Modified
Budget

Increased

(Decreased) Amount
Revised Modified

Budget

102-500731

Contracts for
Program
Services 2021 $87,585,00 $0,00 $87,585.00



102-500731

Contracts for

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2024 $0,00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

05-95-48^82010-2164 lltjVLTH AND SOCIAL SEHVICKS, i)EPT OF IIE,\LTli AND HUMAN SVS,
iUIS; ELDERLY AND ADULT SEKViCI£S,CFI ELIGiniLm'

(50% Ftdtml FundJ, 50% Central Funds)

Class/Account Class I'ltle State Fiscal X'ear •

Current Modincd

Budget

Increasinl

(Decreased) Amount

Revised Modincd

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00

074-500589

Grants for P.A.&

.  R. 2022 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 $0.00 $175,170.00

Subtotal $613,095.00 $0.00 $613,095.00

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICF2S, DEITOF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GR.\NTS TO LOCALS, MEDICAID SERVICES CILVNTS

(100% Federal Funds - SHIP Admin)

Class(Accounl Class Title State Fiscal Year

Current ModiOed

Budget

Increased

(Decreased) Amount

Revised Modined

Budget

102-500731

Contracts for

Program
Services 2021 $36,374.00 $0.00 $36,374.00

102-500731

Contracts for

Program
Services 2022 $0.00 $0.00 $0.00

102-50073!

Comracts for

Program

Services 2023 $0.00 $0.00 $0.00

102-500731

Contracts for

Program

Services 2024 $0.00 $0.00 $0.00

• Subtotal $36,374.00 $0.00 $36,374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEri'OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GR-XNTS FOR SOCIAL SVC PROG, CARES ACl' TITLE III CR/XNTS

(lOOVa Federal Funds)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022 $15,000.00 $0.00 $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

08-95-48-481010-2638 HEALTH AND SOCIAL SERX'ICES, DEFF OF IIEALFH AND HUMAN SX'S, HHS; DLTSS-
ELDERLV AND ADULT SERVICIIS, GR,XNTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS



CI»5s/A«ounl Cl *55 Tide Slate Fiscal Year

Current Modified

lludgel

increased

(Decreased) Amount

Kevised Modified

Budget

540-500382 SS Contmcu 2021 80.00 $0.00 $0.00

540-500382 SS Conwcu 2022 $0.00 $0.00 $0.00

540-500382 SS Contracts 2023 $5,000.00 $55,000.00 $60,000.00

540-500382 SS Contracts 2024 $5,000.00 $205,000.00 $210,000.00

570-500928 Family Cancgivcr 2024 $0.00 $225,000.00 $225,000.00

Subtotal $i 0.000.00 $485,000.00 $495,000.00

Grand 'i'otal

SFV21 2021

$3,270,151.01 $0.00 $3470,151.01

Grand Total

SF5'22 2022

$3496,204.01 $0.00 $3,296,204.01

Grand Total

SF3'23 2023

$3,226,778.00 $168,000.00 $3494,778.00

Grand Total

SF5'24 2024

$3426,778.00 $670,000,110 $3496,778.00

Total Contract $13,019,911.02 $838,000.00 $13,857,911.02

AW; *Cr»MtiftrP.A.AfL'^CrQmu/i>rI\iLtkAitiaioHtttidMkf



DocuSign Envelope ID; 0F7B4A0O-34DC-486B-AAF8-D2EC135F3CC5
I  <

State of New Hampshire <
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Partnership for Public Health. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). as amended on March 23, 2022
(Item # 28), and most recently amended on June 1, 2022 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,952,217.94

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #3, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta);

I it
Partnership for Public Heallh, Inc. A-S-1.2 Contractor Initials

RFA-2021-DLTSS-08-SERVI-05-A04 Page 1 of 5 ' Date 3/31/2023
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I 2.8.1.4.2 Peer support; or

2.6.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #3, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #3, Paragraph 4.2.2. through 4.2.4. to

Partnership for Public Health, inc. A-S-1.2 Contractor Initials.

—3*
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reirtibursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #4,
Budget.

13. Modify Exhibit C-3 Amendment #3 Budget in its entirety with Exhibit C-3 Amendment #4 Budget,
which Is attached hereto and Incorpprated by reference herein.

14. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4 Budget,
which is attached hereto and incorporated by reference herein.

— DS

. tt
Partnership for Public Health, Inc. A-S-1.2 Contractor Initials,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

OccuSlgritd by;

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Partnership for Public Health, Inc.
—OocuSiflMd by:

I  (jiymduiX
.,.N Ti■ 20nA7rqnn4BMrrt

Name; Tamera carmi chad

Executive Director

Partnership for Public Health. Inc.

RFA-2021-DLTSS-08-SERVI-05-A04

A-S-1.2

Page 4 of 5
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•s

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-"^OocuSlgntd by:

4/4/2023

Date Na7Tie:^''^^"'^''"^^ari no
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:

Partnership for Public Health, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-05-A04 Page 5 of 5



Complete one budget form for each budget period.

Contractor Name; Partnership for Public Health, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 13.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $28

ringe Benefits $5

Onsultants $1

quipment
' cost rate canned be applied to equipment costs per 2 CFR 200.1
pendix IV to 2 CFR 200.

$

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office $1

ravel $

Dupancy $2

ware

Other - Marketing/Communications $

Other - Education and Training

Current Expense

ihone $

3ge $

criptions

& Legal $

ance $

inq Expense
uitment Costs

d Expenses

ubrecipient Contracts

Total Direct Costs $42

Total Indirect Costs $5

TOTAL $48



Complete one budget form for each budget period.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 13.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $36

ringe Benefits $7

:onsultants $1

quipment
' cost rate cannot be applied to equipment costs per 2 CFR 200.1
pendix IV to 2 CFR 200.

$

Supplies - Educational

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office $

ravel $

:upancy
$2

ware

Other - Marketing/Communications $

Other - Education and Training

Current Expense

thone $

3ge $

criptions

& Legal $
ance ai

Inq Expense

uitment Costs

d Expenses

ubrecipient Contracts
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MflV17'22pri 3=25 RCVO

Lori A.SblbiMnc

CoraninioiMr

MtlUti A. Hirdy
DIretter

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301

603-27I-S034 I-S0DS52-3345 Ext S034

Fix: 603-371-S166 TDD Acccu; l-SOO-733-2964
v.(ihhx.oh.|ov

May 6. 2022'

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLink services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Von

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Strafford

County, Inc.,
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item d18)

Al: 12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties,

Inc.,
Concord, NH

177

203

Merrimack

County ■
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

Easter Seals
New

Hamp^lro,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington.
Francestown,

$834,693.24 $821,626

»

$1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Govemor

Approval 2/17/21 G4C
(Informational item A)

Uut Dtparlmtnl of Htallh and Human Sifuicn'Mission is tojoineomtnunilits ondfamilits
in providing opf/ortun Uits far eitisens to achievt htallh and indtpendence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Greenfield.
Greenville,
Hancock,

Mason, New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of
HiTlsborough

County

•

-

•

*  t

Grallon

County
Senior

Citizens

Council, Inc.

177

675
Grafton County $849,130.58 $645,746 $1,294,876,56

0; 5/20/20 (Item PIS)

A1; 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

' BelKnap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

Monadnock

Collatxjrative

d/b/a NH

Care

Collatiorative

159

303

Cheshire

County. Sullivan.
County, and

Antrim,

Bennington,
Franceslown,

Greenfield,
Greenville.
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

HillstxjrDugh
County

$1,191,284,42 $1,245,393 $2,436,877,42

%

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821,60 $376,374 $754,195.60

0; 5/20/20 (Item #18)

At: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ToUl: $6,506,928.02 $6,612,983 $13,019,911.02

. Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified,

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl

Pago 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through Serv'iceLink Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLInk Resource Centers are a stateviride network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
eupport to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eltgibie.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Infonmation and referral services for elderly and chronically III adults. In
addition, there may be an Increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number {ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 9CSA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.701, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds wll not
be requested to support this program.

Respectfully submitted,

LoiiA. Shibinetto

Commissioner
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ScnlccLlnli Aglnj; ind DIsiblllt)' Rci«urcc Center Ser>1ces

Kll^'A^'CIAL DETAIL ATTACHMENT SHEET

SFVJl, 22, 23, 24 .

05-9S-48-48l0lO-9S«5 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN S%'S,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl,S, SKRVICEI-INK

AW: 'Cramtjai Htirf

Comniunlty Aetlon Protrim Belkn«p-Mcrrlin»cl( Counties, Ine. fVendar 8177203)
Current iModifled Increased (Decreased) Revised Modined

ClMi/Aeeount Cl 155 Title Stale Fiscal Vcar Hutlgct Amount Budget

102-500734 Conlracin fat Pipftram Setvicej 2021 $259,230.64 $0.00 $259,250.64

545-500387 I & R ContnKli 2021 $15,685.18 $0.00 $15,685.18

570-500928 Family Catrjtivcr 2021 $54,000.00 $0.00 $54,000.00

074-300589 Cnirls for P. A,A R. 2022 $257,930.64 $0.00 $257,930.64

545-500387 ' i A R Contricis 2022 $15,685.18 $0.00 $15,685,18

570-500928 Fimily Cereglver ' 2022 $54,000.00 $0.00 $54,000.00

074-500589 Cninis P.A.A R. 202] JO.OO S257.0JI.00 S257.431.00

545-500387 1A R Conineis 2023 $0.00 $15,685.00 $15,685.00

570-500928 Family Caitgiver 2023 $0.00 $54,000.00 $54,000.00

074-500589 Cninij for P.A.A R. 2024 $0.00 $257,931.00 $257,931.00

545-500387 1 & R Conimcts 2024 $0.00 $15,685.00 $15,685.00

570-500928 Family Caregiver 2024 $0.00 $54,000.00 $54,000.00

Suhlolil $656,551.64 5655,232.00 $1,311,783.64

STRAFFORD - Heh«%4«ri1 Heiilh * Development Servleei ofSlrtffordCounp Inc. (I'endor #177278)

Current Madifled Increased (Decreased) Revised Modified

ClissMecouni Cast Title Stale Fiscal Vear Budget Amount Budget

102-500734 Contracts for Program Sen-ices 2021 $183,327.93 $0.00 $183,327.93

545-500387 1 & R Conlricis 2021 $11,009.79 $0.00 $1 1,009.79

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.A R. 2022 $182,367.93 $0.00 $182,367,93

545-500387 1 A R Contracts 2022 $11,009.79 $0.00 $1 1.009.79

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.A K. 2023 $0,00 $182,368.00 $182,368.00

545-500387 1 A R Contracts 2023 $0,00 $11,010.00 $11,010.00

570-500928 ■ Family Caregiver 2023 $0.00 $27,000.00 $27,000.00

074-500589 Grants for P.A.A R. 2024 $0.00 $182,368.00 $182,368.00

545-500387 1 A R Contracts 2024 $0,00 S 11,010.00 SII.OIO.OO

570-500928 Family Caregiver 2024 $0.00 $27,000.00 $27,000.00

Subtotal $441,715.44 $440,756,00 $882,471.44

ROCKIIS'CHAM - Behavioral Health A Dcvclapment Services ofStrafford County, Inc. (Vendor »I77278
Current Modified Increased (Decreased) Revised Modified

CI'sVAccounI Cisi 71ile State Fiscal Vear Budget Amount Budgel

102-500734 Conitacis for Program Seniccs 2021 $453,179.75 $0.00 $453,179.75

345-500387 1A R Contracts 2021 $26,393.33 $0.00 $26,393.33

370-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589 Grants for P.A.A R. 2022 $450,539.75 , $0.00 $450,539.75

545-500387 1A R Contracts 2022 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2022 $67,000.00 $0.00 $67,000.00

074-500589 Grants for P.A.A R. 2023 $0,00 $450,540.00 $450,540.00

545-500387 1 A R Contracts 2023 SO.OO 526.393.00 $26,393.00

570-300928 Family Caregiver 2023 $0,00 $67,000.00 $67,000,00

074-500589 Crams for P. A,A R. 2024 $0.00 $450,540.00 $450,540.00

545-500387 1 A R Contracts 2024 $0.00 $26,395.00 $26,393.00

570-300928 Family Caregiver 2024 $0.00 S67.000.00 $67,000.00

Subtotal $1,090,506.16 $1,087,866,00 $2,178,372.16

Class/Account Class Title Stale Fiscal 3'ear

Current Modified

Budget

Increased (Decreased)

Amaunt

Revised Modified

Budget

102-500734 Comracis for Program Services 2021 $343,839.58 $0.00 $343,839.58

345-500387 1 A K Contracts 2021 $16,213.04 $0.00 $16,213.04

370-500928 Family Caregiver 2021 $54,000.00 $0.00 $54,000.00

074-500589 Grams for P.A.A R. 2022 $340,599.58 $000 $340,599.58

545-500387 i A R Contracts 2022 $16,213.04 $0.00 $16,213.04

570-300928 Family Caregiver 2022 $54,000,00 $0.00 $54,000.00

074-500589 Crams for P.A.& R. 2023 ' $0.00 $340,600.00 $340,600.00

545-500387 1 A R Contracts 2023 $0.00 $16,213.00 $16,213.00
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ScMccLInk Agint ind DUibitli}- Rnoiircc Ceoltr Stnicn

570-500928 F»mlly Ctrtgiver 2023 JO.OO 554,000.00 554.000.00

074-500589 Grants for P.A.& R. 2024 50.00 5340.600.00 5340.600.00

545-500387 1 £ R Cofllracis 2024 50.00 516.2)3.00 516.213.00

570-500928 F»mily CnregivCT 2024 50.00 554.000.00 554.000.00

Subtoiil 5824.865.24 5821.626.00 51.646.491.24

Criflttn County' Stnior Ollztm Council, Inc. fVyndor > 17767$)

Current iMadlOett Increased (Decreased) Revised Mod tiled

C1m>7Account Onis Title State Fiscal Ycir Budget Amount Budget

102-500734 Conlnicls for Program Services 2021 $265,566.97 $0.00 $265,566.97

545-500387 14 R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Cercgivct 2021 $40,500.00 $0,00 $40,500.00

074-500589 Crams for P.A.& R. 2022 $264,726.97 $0.00 $264,726.97

545-300387 I £ R Contracts 2022 $17,645.82 $0.00 $17,645.82

570-300928 Fomity Carcgiw 2022 $40,500.00 $0.00 $40,500.00

074-500589 Cnni3 r<v P.A.ifi: ft. 2023 SO.OO $264,727.00 $264,727.00

545-300387 1 & R Contracts 2023 $0,00 $17,646.00 $17,646.00

570-500928 Family Csregiver 2025 $0.00 $40,500.00 S40.500.00

074-500589 Crams for P.A.4 R. 2024 $0.00 $264,727.00 $264,727,00

545-500387 1 £ R Contracts 2024 $0.00 $17,646,00 $17,646.00

570-500928 Family Carcgis'cr .  2024 $0.00 $40,500.00 $40,500.00

Subtotal $646,585.58 $645,746,00 $1,292,331.58

l,ikci Region Ftrlncrship for Public Hcnith (Vendor « 1656355

Current Modified increased (Decreased) Revised Modined

Clasi/Accounl Onsi Title Stilt Fiscal Vcit Budget Amount Budget

102-500734 Contract) for Program Services 2021 $338,427.04 $0,00 $338,427.04

545-500387 1 £ R Contracts 2021 . $21,717,93 $0.00 $21,717.93

570-500928 Family Caiegivcr 2021 $81,000,00 $0.00 $81,000.00

074-500589 Crams for P.A .£ R. 2022 $337,107,04 SO.OO $337,107.04

545-500387 1 £ K Contracts 2022 $21,717.93 .  $0.00 $21,717.93

570-500928 Family Carcgivcr 2022 $81,000.00 $0.00 $81,000.00

074-500589 Crams for P.A.£ R. 2023 $0.00 $337,107.00 $337,107.00

545-500387 1 £ R Contracts 2023 $0.00 $21,718.00 $21,718.00

570-500928 Family Carcgivcr .  2023 $0,00 $81,000.00 $81,000.00

074-500589 Grams for P.A.£ R. 2024 $0.00 $337,107.00 $337,107.00

54 5-500387 1 £ R Contracts 2024 $0.00 $21,718.00 $21,718.00

570-500928 Family Carcgivcr 2024 $0.00 $81,000.00 $81,000.00

Subtotal $880,969.94 $879,650.00 $1,760,619.94

Monidnock ColUborntlvc (5'cndor II 159303)

Current Modified Increased (Decreased) Revised Modified

OiJi/Account Onis Ttlte Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 $470,055.81 SO.OO $470,055.81

545-500387 1 £ R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family Carcgivcr 2021 $67,500,00 $0.00 $67,500.00

074-500589 Crams for P.A.& R. 2022 $468,735.81 $59,427.00 $528,162.81

545-500387 t £ R Contracts 2022 S3i;747.40 $0.00 $31,747.40

570-500928 Family Carcgivcr 2022 $67,500.00 $0.00 $67,500.00

074-500589 Crattls for P.A.£ R. 2023 $0.00 $468,736.00 $463,736.00

545-500387 1 £ K Contracts 2023 $0 00 531.747.00 531.747.00

570-500928 Family Carcgivcr 2023 $0.00 $67,500.00 567.500.00

074-500589 Crams for P.A.£ R. 2024 $0,00 $468,736.00 $468,736.00

545-50038 7 1 £ R Contracts 2024 $0,00 $31,747.00 $31,747.00

570-500928 Family Cnrcgiver 2024 $0,00 $67,500.00 567.500.00

Subtotal $1,137,286.42 $1,195,393.00 52.332,679.42

Trl Counf)-Comniunlp'Action Progrnm, Inc. (Vendor# 177195)

Current Modified increased (Decreased) Reviled Modified

aissMccount Contracts for Program Svcs Slate Fiscal Year Budget Amount Budgel

102-500734 Conifocis for Program Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 t £ R Conlraets 2021 $10,406.51 50.00 $10,406.51

570500928 Family Carcgivcr 2021 $27,000.00 $0.00 $27,000.00

074-500589 Crams for P.A.£ R. 2022 $150,780.29 SO.OO $150,780.29

545-500387 IA R Contracts 2022 $10,406.51 $0.00 $10,406.51

570500928 Family Carcgivcr 2022 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 $150,780.00 $150,780.00

545-500387 t £ R Contracts 2023 $0.00 .  . $10,407.00 $10,407.00
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570.500928 Fimily CweRiver 2023 50.00 $27,000.00 $27,000.00

074-500589 Cnnis for P.A.A R. 2024 ,  50.00 5)50,780.00 $150,780.00

543-500587 1 & R Contracts 2024 50.00 S 10.407.00 $10,407.00

570-500928 Family CarcRivcr 2024 50.00 $27,000.00 527.000.00

Sublalal $576,755.60 5376,374.00 $735,107.60

L Ton I 9565 S6.05$.7I4.0;| 56.IOi.645.OOl Sll,157,8S7.0i|

0J.95.4JM6H110-3517 HEAI-TH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CHANTS TO LOCALS. ADMIN ON ACINC SVCSCRANT-

(lOOV* Ktdtrol Kundi-SHlKTrolncf-5Sourcej)

iMonftdn<Kk CoDthomtiv

Current iMadlfled Increased (Decreased) Revised .ModlHrd

OassMeeounl Oajs Title State Fiseal Year ' Budfiel Amount Budcci

102-500751 Coolracu for ProBram SerA-iccJ 2021 525.000.00 50.00 S23'.000.00

074-300589 Cnnis for P.A.& R. 2022 $25,000.00 >  $0.00 $25,000.00

074-500589 Grants for P.A.A: R. 2025 $0,00 ~ $25,000.00 $25,000.00

074-500589 Grant] for P.A.& R. 2024 $0,00 $25,000.00 $25,000.00

Subtotal $50,000.00 S50.000.00 IIOO.OOO.OO

L Tolol 5517 550,000.(>0| S.^O.OOO.OOl sioo.ooo.ool

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDEHi.Y AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(lOOV. Kcdcril Kundj)

Class/Accsunt OassTllle Stale Fiscal Year

Current Modified

Budget

1 ncreased (Decreased)

Amount

Revised Modified

Budget

102-500751 Contracil for Ptowam Services 2021 $87,585.00 $0.00 $87,585,00

102-500731 Contracts for Projtram Services 2022 $0.00 $0.00 $0.00

102-500731 Contracts for Program Services 2025 $0.00 $0.00 $0.00

102-500751 COfilracis for Program Services 2024 $0.00 $0,00 $0.00

-
Subtotal $87,585.00 $0,00 S87.585.00

Tom 8920 587,585.001 50.001 587.S85.OOl

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUiMAN SVS, HIlS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES,

(50V» Ftdcrtl Kunils, 50V« Cencnl Kurtds)

aass/AceounI CUis Title Slate Fiscal Year

\

Current .Modified

Budget

Increased (Decreased)

Amount

Kes-lsed Modified

Budget

102-500751 Contrftcts for Program Services 2021 $87,585.00 $0.00 $87,585.00

074-500589 Gninis for P.A.A R. 2022 $175,170.00 $0.00 $175,170.00

074-300589 Cninis for P.A.A R. 202) $0.00 $175,170.00 $175,170.00

074-500589 CninU for P.A.A R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $550,540.00 $615,095.00

L Tom 2164 S262.755.00l 5550.540.001" ■ 56I5.095.001

05-95.48-481010-8925 HEALTH AND SOCIAL SERVICK-S. DEPT OK HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAli. MEDICAl D SERVICES GRANTS

(lOOV. Federal Kundi-SHIP Admin)

Action ProRrini Bclknap-Mgrrlmack CoiinilfS, >nc. (Vendor #177103)

Clasi/Account Class Title Stale Fiscal Year

Currenl Modified

Budge!

Increased (Deereaied)

Amount

Revised Modified

Budget

102-300751 Contracts for Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtolal $4,002.00 $0.00 $4,002.00

STHAFFOHD - Behavioral Health & Development Scrs lces of Strafford Counr ■. Inc. (Vendor #177278)

Class/Account Class Tllle State Fiscal Year

Current (Modified

Budget
Inereiied (Decrensed)

Amount

Revised Modified
Budget

102-500751 Contracts for Program Services 2021 $2,909,00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00
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SehlctLink Aginj isd Dlitbllli)- Reseurce Ctnltr S«r>1c«

Ctii/Arcounl QijjTlilt Side Klicd 3'(*r

Currml Modified

BudgH

locreistd (Dccreurd)

Afliounl

Ke«i>td Madlfltd

Budget

102-500731 Conir««s for Program Scrvica 2021 S8,006.00 $0.00 $8,006.00

Sublold $8,006,00 SO.OO $8,006.00

Clde/Account CH»s Tlile Stale Fiscal Year

Current iNtodlflcd

Budget

Increased (Decreased)

Amount

Revised ModKled

Budget

102.500731 Contracts for Program Services 2021 $9,828.00 $000 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Grafton Countv Senior Clllr.tni Council, Int. (Vendor 8 177675)

O*ss/Arcounl Oari Title Slate Hseal Year

Current ModKled

audgci

Increased (Decreased)
Amount

Kesised ModlRcd ■

Budget

102-500731 Coniiacis for Program Services 2021 $2,545.00 $0.00 S2.545.00

Subtotal $2,545.00 $0.00 $2,545.00

Current .Modified Increased (Decreased) Revised Modified

Out/Account- aais Title Slate Fiscal Vcar Budget Amount Budget

102-500731 ConirticiS for Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Monadnoelt Colliborilive (Vendor * 159303)
Current Modified Increased (Decreased) Revised ModKled

Oass/Aecount Class Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 S3.99S.00

' Tr) Counh- Communltv Action Program, Inc. (S'endor » 177195)
Current iModlfled Increased (Decreased) Revised ModlOed

Clais/Aecount Contrtcis for Program Sves State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $1,088.00 SO.OO $1,088.00

Subtotal $(.038.00 $0.00 $1,088.00

Toiil 84 2S T S36J74.00I SO.OOl S36J74.00I

05-»S-4g-4«10IH9l7 IIEAI.TH aN»SOCIAL SERVICES. DKRT OK HEALTH AND HUMAN SVS. HHS: DLTSS-
ELDEHLV AND ADULT SERVICES, GRANTS KOR SOCIALSVC FROG. CARES ACf TITLE III GRANTS

(100% Kcder«l E'ondj)

Cliss/Aerount Oass Title Stale Flscsl Year

Current ModlBed

Budget

Increased (Decreased)

Amount

Revised Modified

' Budget

102-500731 Contracts for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Grants for P.A.& R. 2022 $15,000.00 $0,00 $15,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 SO.OO $0.00

074-500589 Grants for P.A.& R. 2024 SO.OO $0.00 •  $0.00

Subtotal $15,000.00 $0.00 SI 5.000.00

Tolil 1917 I sis.boo.ool' SO.OOl S15.000.00l

OS-95-48.48I010-26J8 HEALTH AND SOCIAL SERVICES. DEFT OK HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIALSVC PROG. ARP TITLE III CR/\NTS

(85% Ftderal Futidj. I5V« Ccflfril Kundl)

Class/Account Class Tille State Fiscal Year

Current Modified

Budget

Increased (Oeertised)

Amount

Revised ModKled

Budget

102-500731 Coninicis for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Crams for P.A.& R. 2022 $0.00 SO.OO $0.00

074-500589 CianU for P.A.& R. 2023 $0.00 $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $3,000.00 $5,000.00

Sublotal $0.00 $0.00 $0.00

Tool 2658 SO.OOI SlO.OOO.OOl SlO.OOO.OOj
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S«o1ctLlnk Aflng lod Ditibllll)- Roourcc C«Dttr Stnltcj

Summttr)* by Vendor by Yeor (OPTIONAL SERVICES SEPARATE)

.

Suic FIjCil Vc»r

Current ModiOed

Bodge!

Increaied (Detreosed)
Amount

Kerlied Modined

Budget

2021 S3J2.937.82 $0.00 $332,937.82

2022 S327.«I5,82 $0.00 $327,613.82

202J SO.OO $327,616.00 $327,616.00

2024 $0,00 $327,616.00 $327,616.00

.  Subtotol $600,353.64 $635,232.00 $1,313,783.64

Suit Fiscal Year

Current Mndlflcd

Budget
Increased tDccreased)

Amount

Revised Modined

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 $0.00 $220,377.72

6 2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,378.00

Subtotal $444,624.44 $440,736.00 $883,380.44

Slate Fiscal J'ear

Current ModiOed

Budget

Increased (Decreased)

Amount

Kevlicd Modined

Budget

2021 $354,379.08 $0.00 $554,379.08

2022 $343,933.08 $0,00 $543,933.08

2023 $0.00 $543,933.00 $543.9)3.00

, 2024 $0.00 $543,933.00 $343,933.00

Suhlblal $1,098,512.16 St.087,866.00 S2.186.378.I6

Stale Fljeal 3'ear

1  f.

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $423,880.62 SO.OO $423,880.62

- 2022 $410,812.62 $0.00 $410,812.62

2023 SO.OO $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410,813.00

Subioitl $834,693.24 $821,626.00 $1,636,319.24

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

" Amount

Revised iModined

Budget

2021 $326,237.79 $0.00 $326,237.79

2022 $322,872.79 $0.00 $322,872.79

2023 $0.00 $322,873.00 $322,873.00

2024 $0.00 $322,873.00 $322,873.00

Subtotal $549,130.58 $643,746.00 SI.294,876.38

Stale Fiscal Year

Current Modified

Budget
liscreaied (Decreased)

Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $443,142.97

. 2022 $454,824.97 $0.00 $454,824,97

2023 $0.00 $444,823.00 $444,825.00

2024 $0.00 $444,625.C0j $444,823.00

Subtotal $899,967.94 $889,630.00 $1,789,617.94

Slate Fiical 3'ear

Curreni Modified

Budget

Increased (Decreased)

Amount

Revised Modified,

Budget

2021 $573,301.21 $0.00 $573,301.2!

2022 $357,983.21 S39.427.00 $627,410.21

2023 $0.00 $367,983.00 $357,983.00

2024 SO.OO $367,983.00 $567,983.00

Sublolal $1,141,284.42 $1,193,393.00 $2J36,677.42
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DocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

Scn-iceUnk Ajlnj *nd DlJiMlll)' Rcsourcf Ccnicr Strxico

Simc FIkH Ytir

Current iModlHed

BudfiM

lncrr*sed (Dternstd)

Amount

Rerlted ModlOed

Budtct

2021 Slg9.634.&0 $0.00 $189,^634.80

■ 2022 sias.tss.gQ $0.00 $188,186.80

2023 $0.00 $188,187.00 $188,187.00

• 202-1 $0.00 $188,187.00 $188,187.00

Sublotil $377,821.60 $376,371.00 $7J4.195.60

Stite Fi«r«I.Yrsr

Current Modified

BuilECt

inrretued (Decreuied)

Amount

Revised iModincd

BudKCi

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000,00

2023 $0.00 $25,000.00 $23,000.00

2024 SO .00 $23,000.00 $23,000.00

-
Subloial $50,000.00 $50,000.00 $100,000.00

Hthivloril Httlth & Developmcnl Stnlttx of Sir«ff»rd Countx, Inc. (Vtnilor «I77I7«> OTHER SF.RVICia
Current Modified Increased (Decreased) Revised Modined

State Fljral Vear Budget Amount Budget

2021 $175,170.00 $0.00 $173,170.00

2022 $175,170.00 $0.00 $173.(70.00

2023 $0.00 $175,170.00 $175,170.00

2024 $0.00 $175,170.00 $173,170.00

Subtotal $350,340.00 $350,340.00 $700,680.00

Cr»nd Total SFY2I 2021 $3,270,151.01 $0.00 $3470,151.01

Grind Total SFY22 2022 $3,136,777.01 $59,427.00 $3,296,1(M.0I

Grand Total SF3'23 2023 $0.00 $3,226,778.00 $3,226,778.00

Grand Total SFV24 2024 $0.00 $3,226,778.00 $3,226,778.00

Total Conlraet $6,506,928.02 $6,512,983.00 $13,019,911.02

/VWr.- •(7r««, V r.4.4 A' - C«,(i A' r-AHf Aulumt> mj trlKf _

ACCOO,STING UNIT SUMMARY

OV95-«»-4gl010-9S«5 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Revised Modified

Oass/Aeeount Class I'llle State Fiscal X'car Budget Amount Budget

102-500734 Coniracu for Program Serviees 2021 $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Contracts 2021 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregivcr 2021 $418,000.00 .  $0.00 $418,000.00

074-500589 Cnanis for P.A.ft R. 2022 $2,452,788.01 S59.427.00 $2,512,215.01

545-500387 1 & R Contracts 2022 $130,819.00 $0.00 $150,819.00

570-500928 Family Caicgiver 2022 $418,000.00 $0.00 $418,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 $2,452,789.00 $2,452,789.00

545-300387 1 & R Conirscli 2023 $0.00 $150,819.00 $150,819,00

570-500928 Family Cartgiver 2023 $0.00 $418,000.00 $418,000.00

074-500589 Grants for P.A.8: R. 2024 $0.00 $2,432,789.00 $2,452,789,00

545-500387 1 & R ContniCTS 2024 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2024 $0.00 $418,000.00 $418,000.00

Subtotal $6,055,214.02 $6,102,643.00 $12,157,857.02

0$-9S-484gl"OIO-J3n health AND SOCIAL SERVICES, DF.PT OF HEALTH AND HU.MAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, AD.MIN ON ACI.S'G SVCS GRANT-S.MPP
(lOOVt K«ltril Fundi ■ SHIP Trilntr -3Sourccj)

Current Modified Increased (Decreased) Revised Madlfied

Oass/Aeeount Oass Title Stale Fiscal Vear Budgel Amount Budget

102-500731 Contracts for Program Services 2021 $25,000.00 $0.00 $25,000.00

074-500589 Cnnts for P.A.4 R. - 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grants fttr P.A.4 R. 2023 $0,00 $25,000.00 $25,000.00

074-500589 Grants for P.A.4 R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

6017
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ScnIccUnk Aging »nd Dbiblllly Rnoortt Ctnlcr Senira

05-9MM8lfll0-WM HEALTH AND SOCIAL SERVICES, DE'PT OF HEALTH AND HOMAiS S\'S.
HHS; ELDEHLV AND ADULT SERVICES. MONE V FOLLOWS THE PERSON

(S0% Fedrnl Fund], SOV> Crnfrai Fund])

- Current ModlDed Inereased (Dcereased) Revised Modified

O*)s/A«rounl CluaTHlt -  - St*l< Flsoi Yfir budget Amount Budgei

102-500731 ConincU toi Prognm S^n lcc) 2021 S87.585.00 $0.00 $87,585.00

102-500731 CofllrKls for Progrditi Services 2022 $0.00 $0.00 $8.00

102-500731 Coninvcis for Program Serv ices 2023 $0,00 $0,00 $0 00

102-500731 Coniracis for Program Serv ices 2024 $0.00 $0.00 $0.00

Sutiiotil $87,585.00 $0.00 $87,585.00

0V93-4S-4t20l0-ll«4 health AND SOCIAL SERVICES, DEPT OF HEALTH AND HUNIAN SVS.

HHS: F.LDERI.Y and ADULT SERVICES, CFI F.LICIBILITV

(50*/> Federal Funds, 50% General Funds)

Current Modincd Increased (Detfttsed) Revised Modified

Oa))/Accounl 0»)> Tlilt Sine Fiscal Year Budget Amount Budgel

102-500731 Conirsci] for Program Service) 2021 $87,585.00 $0.00 $87,585.00

074-500589 Cra/iu for P.A.d: R. 2022 $175,170.00 $0.00 $175,170.00

074-500589 Grant) for P.A.& R. 2023 $0.00 $175,170.00 $175,170,00

074-500589 Grant) for P.A.& R. 2024 $0.00 $175,170.00 $175,170,00

Subtotal $262,755.00 $350,340,00 $613,095,00

OS.95-II-4SIOIO-«92S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HU.MAN SVS.

HHS: ELDERLY AND ADULT SERVICF,S, GRANTS TO LOCAl,S, MEDICAID SERVICES GRANTS
(100% Fcdcrui Fund) -SHIP AdmIn)

Current ModlDed Increased (Decreased) Revised .Modified

Class/Aeeount Oass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Service) 2021 $36,374.00 $0.00 $36,374.00

102-500731 Contract) for Program Service) 2022 , $0.00 $0.00 $0.00

102-500731 Contract) foe Program Service) 2023 $0.00 $0.00 $0.00

102-500731 Contract) ftw Program Service) 2024 $0.00 $0.00 $0.00

Subtofsl $36,374.00 $0.00 $36,374.00

OS.95-d»-4«IOIO-l»I7 health AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $VS,

HHS: Dl.TSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE ill GRANTS
(100% Ftdcnl Fund))

Class/AecouttI Oasi Title Slate Fiscal Year

CXirrcnl Modlfled

Budget

increased (Dcereased)

Amount

Reviled Mod Hied

Budget

I02-SOO731 Coniracis for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Grants ftx P.A.A R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 $0.00 10.00

074-500589 Grants for P.A.& R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

0J.95-48-I8I0)0-263« HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; DLTSS-
ELDEHLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GHA.NTS

(S.4% Fndtral Fund), lS'/» Ctnrnil Fund))

Current Modified Inereased (Decreased) Revised Modilled

Oass/Acceuni Oass Title State Fiscal Year Budget Amount Budgel

540-500382 SS CtvniTKls 2021 SO.OO $0.00 SO.OO

540-500382 SS Contracts 2022 SO.OO $0.00 $0.00

540-500382 SS Coniracis 2023 $0.00 $5,000.00 $5,000.00

540-500382 SS Contract) 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 $10,000.00 $10,000.00

Grand Total SFY21 202! $3,270,151.01 $0.00 $3,270,151.01

Grand Total SF3'22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand TCH1SFV23 2023 $0.00 $3,226,778.00 $.1,226,778.00

Grand Total SFY14 2024 $0.00 $3,226,778.00 $3,226,778.00

Total Contraet S6,506,928.02 $6,512,983.00 $13,019,911.02

fJi.A li' - Cowo hMic A^umer mJirhtf
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tori A. SMUnflit

Comalnionrr'

Mtiloa A. Iford/
Olrrttor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DimiON OF LONG TERM SUPPORTS AND SERVICES

105 PLEASAhfT STREET, CONCORD, Nil OJJttI
WJ-37l-503< 1-S00.852-3WS Ell. 5034

F#x:003-27l-S16« TOD Atctfi: I-80O-73S-2964
tmw.dhbi.nh.tov

f

February 9, 2022

His Excelleincy. Governor Christopher T. Sununu
and the l^norable Ckiuncil

State House
Ojncord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human'Services, Division of Long Term Supports
and Services, to amend an existing contract with the Contractor listed below In bold type for Aging
and Disability Resource Center ServlceLInk services, by increasing the total price limitation by
$15,000 from $6,491,928.02 to ̂ ,506,928.02 with no change to the contract completion date of
June 30, 2022, effective upon Governor and Council approval. 57% Federal Funds, 43% General
Funds.

The original coniracts were approved by Governor and Council ori May 20, 2020, Item
#10. and amended with Governor approval on Dwember 30.2020 and presented to the Executive
Council on February 17.2021 (Informational Item A).

Vendor Name Vendor

Codo

Area Served Current

Amount
IncroaSD

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of'

Strafford County,
trie, drij/a

Community
Partners •

177278
Rockingham and
Stratford County

$1,893,476.60 SO $1,893,476.60

Community Action
Program Belknap-

Merrimack
Counties, Inc.

177203
Merrimack

County
$660,553.64 $0 $660,553.64

Easier Seals New

Hampshire, Inc.
177204

Hlllsborough
County excluding
Antrim,
Bennlngton,
Francestown,

Greenfield,
Greenville,
Hancock,

Mason, New
Ipswich,

$834,693.24 $0 $834,693.24

77i« D«porlmcnt of HfOllh and Human S^rvieit'Miuioii it lo join ttmmnnllitt end familitt
in firotiidin/ oppertiiniliti {or eUireni 10 ochitue htollS and indtptndtnce.
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OocuSisnEnvsSQ9«IO.B84}lF04A02A-tS50473C-e£A)FEftOIBF9

His ExcoOen^. Govvnor Chrtslophv T. Sungnu
and (he Honorable Council

Page 2 oi 3

1

Peterborough.
Sharon, Temple,
end Windsor of
Hiilsbofough
County

Grafton County
Senior Citizens
Council. Inc.

177675 Grafton County $649,130.58 $0 $649,130.58

Partnerehlp for
Public Health

165633
Bolkriap and
Cerroll County

$884,987.94 $15,000.00 $896,087.84

Monadnock

Collaborative
159303

Cheshire County.
Sullivan County,
and Antrim,
Bonnlngton,
Francestown,

Greenfield.

Greenville.
Hancock, Mason,

New Ipswich,
Peterborough.
Sharon. Ternple,
end Windsor of

Hillsborough
County

$1,191,284.42 $0 $1,191,284.42

♦

Tri-County
Community Action

Program
177195 Coos County $377,821.60 $0 $377,821.60

Total: $6,491,626.02 $15,000.00 $6,506,628.02

Funds are available In the fpllowlng accounts for Stale Fiscal Year 2022, wllh the authority
to adjust budget lir^e Items within the price limitation and encumbrances tsetween slate fiscal years
through the Budget Offltie, If needed end Justiried.

See attached fiscal details.

EXPLANATION

The purpose of this reguest Is to address the Increase in volume of calls to the ServiceLInk
general leleptiorie line by having the Contractor listed above in bold answer and direct telephone
calls to the proper Service.Unk proylder. The Department Identified the Contractor as having
sufficient staffing resources and capacity to quickly begin providing these services.

Approximately 71.000 individuals will deserved during State Fiscal Year 2022.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families, The ServiceLInk RosoDrce
Centers are available to anyone who needs asslslance, guidance, help finding services, or
support to live independently. ServiceLInk partners promote the Independence and well-betng of
the people they serve at locally-based offices and many saieliite offices throughout New
Hampshire. The Contractor will receive calls to the ServiceLInk general telephone niimber, and
direct callers requesting Information about ServiceLInk services to the oppropriate provider.
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DocuSJgn Env«top« ID; 98431F(M-A02A-4650-B7JC-eeA1FE80lBF8

Hlj Exceltency, Governor Chrtstophcr T. Sununo
end the Horarablo Council • ' .

Pege 3 of 3

The Department wlil monitor services by reviewing call logs maintained by the Contractor.

Should the Governor and Executive Council not authorize this request,- the Department
will rw3t be able to receive and respond to calls to the ServlceLink general telephone number, and
individuals requesting Information about cervices available through ServlceLink may not receive
Information necessary to access the services.

Source of Federal Funds: Assistance Listing Numl>er #93.044; FAIN #2001NHSSC3-00.

In the event that the Federal Fur>ds tsecome no longer available, General Funds will not

be requested to support (his program.

Respectfully submitted,

Lori A. Shiblnelte

Commissioner
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financiai. DirrAii- ati aciimkiST smkkt

SFVll-22

lirjkl.TII AND SOCIAI.SF.HVIC»:S, PKPT OF IIKAl.TK AM) HUMAN SVS. HIIS: DLTSS-

KUDERLV AND ADULl SKkVICCS. GRANTS FOR SOCIAI,SVC PROC, SEHVIOXINK

CommuBlO' Action PfOtrwni Hellinaft-Mrrrimiti; CotfftMo. tnc. (Vtrntor 417710)1
Currenl Modined Inercaaed (Pecreaied) Keslsed Modified

O>ti/Arcoun( aMvTiiic .Slate Khcil Veir HudRCl Amount nudRel

to:.}007j4 Conuncis for Pn^xram Scrricel 2021 5259.250.64 $0.00 $259,250.64

5<S SOOJS7 1 A k Contncti 2021 815.685.18 $0.00 $15,685.18

570-J009:* l-«miN Cnrejiiver 2021 $54,000.00 $0.00 $54,000.00

102.5007)4 Cnniractx for rvosnm Ser*-ieej 2022 8257,9)0.64 $0.00 $257.9)0.64

S45-500J«7 1 A R Coniracli 2022 815.685.18 $0.00 $15,685.18

J70-30092S F4[7id>* OwTnlvef 2022 554.000,00 $0.00 854.000.00

Subtalil 8656.551.64 $0.00 $656,551.64

.•n'RAFFORO - Drhxltrnl Health & DerTloptneni SertlceeofSirafrord Couniv. Inci {Vendor #177278}
-

Currenl Modified Increased (Dccreosrd) Resiled Modlded

OxUAcrouftl ansi Title Sme Flicol Venr llndRci Amount lludRcl

10:-)007.IJ Cnninciii for ProRrim Senleec 2021 8I8).)27,9) $0.00 $I8).)27.9)

i4S-300)»7 1 & R Conlnicii 2021 $11,009.79 $0.00 . $11,009,79

570-500928 Fwnlly CurcRlvet 2021 527.000.00 .  $0.00 $27,000.00

102-5007)4 Conlficii for Pfo£ram Strvicci 2022 $l82.)f.7.9) $0.00 $IS1J67.9)

545-500)87 1 A R Conincij 2022 $11,009.79 $0.00 • $11,009.79

570-500928 Cmpivcr 2022 827.000.00 $0.00 $27,000.00

Subiaial 8441,715.44 $0.00 $441,715.44

■ KOCKINCIIAM - n^litvloril llfillh S- nx'#V»jinicnl Ser\Vw of :^r»f7ofd Couniv, Inc. f\'fndor8l77278
Corrtoi Modified Increased (Deceeoifd) Reviled Modified

-OxUAccounl CIniiTlllc Siaie Flieal Vear UudRel Amouni . UudRti

102-5007)4 Cootrjcn for Profir»m ScniCcJ •2021 8455.179.75 $0.00 $455,179.75

545-500)87. ' .1A R Conlracti. 2021 S26.)9.5.)) $0.00 S:6.)9).3)

570-500928 . Hnmlly CtrCRivrr 2021 S&7.000.00 $0.00 $67,000.00

102-5007)4 ■ Conmcu for IVojrtm Scr>ie« 2022 8450.5)9.75 • $0.00 $450,5)9.75

545-500)87 1 A H Coniracis 2022 S26.)9J.)) $0.00 $26,)95.))

570-500928 Fnmily Cueniver ■ 2022 867.000.00 $0.00 $67,000.00

Subioiol $1,090,500.16 $0.00 $1,090,506.16

t'Mltr Scal> Nciv Mtmnihlrc. Inc. (Vendor 1 177204)

Carrent i5lodlf5ed Inereated (Decreased) Revised Modified

OxUAccounI OanTldf Si-ale KlKal Vrar lludjjet Amouni lludRCl

102-5007)4 Conmicii for Ptvunm Scnicej 2021 S)4).8)9.58 $0.00 $)4),8)9.58

545-500387 1 A K Conltaor 2021 $16215.04 $0.00 $16,215.61

570-500928 Family CarcRiver 2021 $54,000.00 $0.00 $54,000.00

102-5007)4 Coniracil fot'lTogram Scrricea 2022 $540,599.58 $0.00 $540,599.58

545-500)87 1 A K Coniracij 2022 $I6.2I).04 $0.00 $16.21),W

570-500928 Family CatCRivcr 2022 $54,000.00 $0.00 $54,000.00

Sublolal $824,865.24 $0.00 $824,865.24

Grofton CoonCvStnlofCllUm Council. Inc. (Vendor 1 17767.5)

Current Modified (nercoscd (Uecreaicd) Hcvhcd .ModlOed

OoiUAeeouot OaiiThle Xialc Flwnl Vear lludRCI Amouni iludsel

103-500754 Coniraclf for Prosmra Senicei 2021 8265.566.97 $0.00 $265.56697

54 5t500)87 1 A'R Conlrani 2021 $17,615.82 $0.00 -  $17,645.82

570-500928 Farnlly CotTRlvcr 2021 .$40,500.00 ■ $0.00 $40,500.00

I03-5007J4 Coninci) for ProRram Sereicci 2022 5261.726.97 $0.00 $264,726.97

545-500)87 1A K Conifitcis 2022 $17,645.82 $0.00 $17,645.83

570-500928 Family Cafttiver 2022 $40,500.00 $0.00 $40,500.00

- Subtaial •  $616,585.58 $0.00 $646,585.58

lAkei Reclon )*nrlnertMp for Public Mrolib (('endor H 1656.55)
Current MoOIOcd liicrenicil (l)ccecaicd) Kcvl.scd Moillflcd

Onis/Aceounl 'OatiTlili .Slale Flieal Vear flndRrt Araouni ItiidRel

102-5007)4 Coniraen for ProRmm ScrriccJ 2021 $5)8,427.04 $0.00 $5)8.427.04

545-500)87 1 A K Coniraris 2021 $21,717.9) $0.00 $21,717.9)

570-500928 Family Catxjlvcf 2021 881,000.00 $0.00 $81,000.00

102-5007.54 2012 $))7.I07.01 $0.00 8)57.107.04
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545.50(1)87 1 & R Conincu 2022 S21,717.9) $0.00 $21,717.93

570-500928 Funlly CATC^ivcr 2022 $81,000.00 $0.00 $81,000.00

SuMotnl $880,909.94 $0.00 $880,909.94

Monadn04l:ColUb«rBlK'y (I'fndor ff 159303]

Currtnl .llodintd ' Incrtaard (Dccrtnfcd) Hrslatd M»dintil

0(»/AcrovDl CI«siT1i1< Sim Fliol Vc»r Dudfirt Amount Dudntl

102-500734 Coniricu for Prosf«m ScfN'iccJ 2021 $470,055.81 $0.00 $470.055.«I

545-500387 1A RCommni 2021 $31,747.40 SO.OO $31,747.40

570-500928 Kimily C«r*iv«f 2021 $67,500.00 $0.00 $47,500.00

I0:-S00734 Conirvi.i (or ITo|tr»m SmiceJ 2022 $463,735.8! $0.00 $468.7)5.81

545-500387 1 A R Coniracu 2032 531.747.40 $0.00 $31,747.40

570-500928 KimllyCuTiivcr 2022 $47,500.00 $0.00 $67,500.00

SuStatal $1.1)7.286.42 $0.00 $1,137,286.42

TflCooon*Communhv Action Procrmm, Int. (1'rndor • I77I45J

Currtnl .ModlOtd Incrraatd (Dtrrtoird) Rtuiicd MudlDtd

Clxii/AfCdunI Cootrirtj for PropromSvcs Suit Klictl Vtar Uudftt Amount OudsH

102-500734 Cooirwii fw ProKToni Sort-kxj 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 & R Conincis 2021 $10,406.51 $0.00 $10,406 51

570-500928 Kimlly C»rrKU'er 2021 $27.0013 00 $0.00 $27,000.00

107-500734 . Coniticu for ProgratTi Sorvlccj 2022 $150,7*0.29 $0.00 $150,780.29

545-500387 1 ̂  K Contrvcti 2022 $10,406.51 $0.00 $10,406.51

370-500928' KatoIIv CBirttlvrr 2022 $27,000.00 $0.00 $27,000.00

Subtotal $376,733.60 $0.00 $376,733.60

L 'lolol »,«5 I t6.0f5.II«.02l ?0.C0|

OJU9MM8I01WJ17 HEALTH AM) SOCIAL SKHVICES, OEPT OK HEALTH AND IIU.MAN SVS, tlHS; DLTSS-
KLDKKI.V AM) ADULT SKRVICtS, CHANTS KOK SOCIAL SVC TROC, ADMIN ON aCINC SVCS GRANT -SMP

(IMT. Kciifrtl Kutuli-SIIIP Triln«r - JSfluWM)

Oai.i/Atraunl Clai) Thit Stair Khral 1'car

Currtnl Modified

Hiidurl

Inrrtaatd (Dccrtatcd)
Amount

Kcylitd Motlincd

Btidctt

103-500731 CottirKit far Proi^aro Scr\'icci 2021 $25,000.00 $0.00 $15,000.00

I02-30O731 Conincu for ITosram ScntctJ 2022 $25,000.00 $0.00 $25,000.00

Sublolal $50,000.00 $0.00 $50,000.00

c Toll! 3.117 SSO.OW.Wl so.ool S>»,000.0(>1

05-95-«l-<*IOIO-»«Ifl H»;aLTH and social SERVICES, liEPTOK IIEAITII AND IIU.MA.N SV.S, HIIS: DLTS.S-
■KLUEHLV ANT) ADULT SEHITCES.CHA.NTS KOK SOCIAL SVC PUOC, MONEV KOLLOWS THE I'EltSON"

(100% Kunili)

Currtnl Mtxliflrd Inrrcucd (Dtcrtucd) .Krvlitd Alodillfd

Oaia/Acrounl a«jTuic State ITical Vrar llud]-rt AmuunI Dudxri

102-500731 Cunlorts fur Prt^crwn Scrv tccj 2021 $37,585.00 $0.00 $87,585.00

102-300731 ■ Conirftcti hf rrpfiftm J>cf>nc<i 2022 80.00 $0,00 SO.OO

Suhlotal $87,585.00 $0.00 $87,585.00

Total K920 T SSI.IiSNOOl SO.flOl SI7.5JVMJ

p.S-9.MS-t820l(K2tS4 HEALTH AND SOCIAL SEHV|Ci:S, DEPT OK HEALTH ANT) HUMAN SVS, HIIS: DLTSS-
EI.DKRLV AND ADULl SKHVIC7:S,IVAIVER ANDNUILSINC KACILITIK.S,CKl ELICIIIILITV

(SOV« FVilcnil l'Vnd>. 50% CtA^rti! I'MftJs)

Clati/AtcounI Clan Title State KKcal Vrar

Cui'rent ModiOed
nudccl

Incretted (Decmird)
■Aniouill

Rrrlttd iModlDeiJ
Rudlltl

102-300731 Comncii for Profpram SertTecf 2021 $87,555.00 $0.00 $57,585.00

102-3007)1 Coninicii for Profpim Scrv-kti 2021 $175,170.00 $0.00 $175,170.00

* Suhiolal $262,755.00 sa.00 $262,755.00

L T ol.l 7184 T S767.7.<.i.00r so.ool

CS9.i-«8-I8i6iO-W7.1 health AND SOCIAL SEKVICKLS, HEPT OK HEALTH AND HUMAN SVS, IHtS; Dl.TSS-

S7*1,7S5.00|
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KI.DKKI.V AM) ADUKT SF.RVlC«, CHANIS KOK SOCUI. SVC CHOC. MFDICAID SKKV|C):S CitANTS
(100% Kf<lcral FunOj • SHIP Admin)

OfiWArrauiit Suit E'bral Vrir

Currrni MaOintd

Dudcct

Incrmcii (Dttrostd)

Amount

Rtvbtd iModlflfd

Dudftt

IO^S0073I Contmci} kf Prorvn Scn iccJ 2021 $4,002.00 $0.00 $4,002.00

Subioial $4,002.00 $0.00 $4,002.00

.frHAVKOKO • Rrhovloral lltallh & Drvrioonicoi Stnico ofSlmlTord Count.*. Ine. (\>ndor d 177278)

Cliti/Aroount OattTlilc Siolt Fhcil Vt*r

Current ModlOed

Qudsri

Inrrcoted (Drernud)
Antouitt

Ko-bed Modinrtl

Oudect

I02-S007)l ConliKH for Prottmm Seft4crt 2021 $2,009.00 $0.00 $2,909,00

Sublotnl $2,909.00 $0.00 $1,909.00

Clui/Ateounl 0«JJ Title. Stale E'beat Ve»r

Currrni Modllled

Rudgei

Inerreted (Ueereejetl)

Amount

Hetiicd Mndiried

lluditef

102-500701 Cooificij fee Protmm SertHcei 2021 S8.006.00 •  $0.00 $8,000.00

Subfolal $$.006.00 $0.00 $8,006.00

Otit/Aecnunt 0»it Tllle Slile E'IkiI Veir

Currrni ModtOed

Dudsct

Increaied (UeereeKd)

Amount

KtrUcd Modified

lludsee'

I02.5007JI Contmrli foe Pronmm Sertlcel 2021 srsis.oo $0.00 $9,828.00

Subininl $9,828.00 $0.00 $9,828.00

CurrenlModlfled Increited (Drcreited) Reviled Modinrd

CljJt/Arceiint Oesr nile Stile El«i1 Veir Mudxei Amount HadKrl

I02-S007}! Cottirart.e for Program Scrrlcce . 2021 $2.54 5,00 :  $0.00 $2,545.00

Subtotnl $2.54}.00 $0.00 $2,545.00

1.1 Vet Heeliin Partnerthlu for Putillc Health (X'eodttr 0 1656.15)
Current Msdlfled Inereurd (Decreetcd) Reviled iModllletl

OniifAccount 0«i Title Stile Elecil Veif Itudftri Amount lludRCt

102-5007}1 Coeiiraetr for Hroiteim Ser\iCM 2021 $},998.nO $0.00 55.998.00

Subtotal $).998 00 $0.00 $5,998.00

Monnliiftck ColbtmrBlivr (\'cndgr ̂  15030.^)

CliiifArrouni Qiii Title Siotr Elicil Veir

Current M odified

lludRCt

lorreoicd (Decrcaied)

Amount

Rtvljed Modified

lludRet

102-5007.51 Contracli fot I'ropim Services 2021 $5,998.00 $0.00 $3,998.00

Sulitotil $5,998.00 $0.00 $),»9S.OO

Tri CountvCommunlfV Acllon Protrimjne. (\'endor# 177195)

Cloit/AccDiint Contnetj for ProRnntSvci Stnic Klirbl Veor

Current Modified

IJudRtt

Inereised (Dceretied)

Amount

Revised iModined

lludRCt

102-500731 Contracts fot Prosrim Scn ieei 2021

Sut'totil

$1,088.00
$1,088.00

SO.OO

$0.00

$1,088.00

$1,088.00

C T»i»l l»?J M<J74.00| SO-OOl

0V9<U(M»(01<7-»»I7 lltALTH AM> SOCIAI, SKKVtCf-S, OKPT Ol" IIHAI.TII AND HUMAN SVS, IIIIS; DI.TSS-
KI.DKHLV AND aOUU SKKVIC«. CHaNTS FOR SOCIAI. SVC PROG. CARES ACTTITI.K III CRA.VfS

(100% Efilf'»l Ei'nd')

1.1 ties

Current Modified Increased (Deereaicd) ReiSied Modified

Class/Aecoiinl Clan 11ile .Slate Elital S'ear lludtei Amount lltidKCt

I02-.50075I Cwilracw Sx Piciitaiii .Services 2021 $0.00 $0,00 $0.00

I02-S0075I Contracts for I'togrtm Srniccs 2022 $0.00 $15,000.00 $15,000.00

Subietal $0.00 $15,000.00 $15,000.00

iolnl 1917 SO.OO Sl5.000.00l SI5.000.Wi

Suoimtr)- bj Wiidor b) 7 f»r (OI'TIONAI. SERVICES SEPARATE)



DocuSign Envelope ID: 0F7B4A00-34OC-486B-AAF8-D2EC135F3CC5

Comriiuain'Acllun Prjigrim Hf1knip->lefflBntli Coanllts Int. (Vtnilor yi77?0.A>

State Flical \'car

Currcat Modified

Budget
Inereaied (Decreaied)

Amount

Kmlied Mttdiflcd

Dudget

1021 5332.037.82 50.00 $3)2.937.82

2022 5327,61 $.82 50.00 $)27.6I5.$2

Subtotal 5660.353.M 50.00 . $660,553.64

STRAFKORD- Rchavlorat Krtlih & Dtvrlopniral SfMcci ofSirafford Couni'.Inc. {\'endor HI 77278)

Stale Fbcal 7'tar

Current Modinrd

BudKei .
Inereaied (l)ecreaied)

Anioutii

Rolled .Modlfled

lluilgel

2021 5224,244.72 $0.00 $224,246.72
2022 5220.377.72 $0.00 5220.377.72

Subtotal 5444.624.44 50.00 $444,624.44

kOCKIXCMAM : 1leha>-1oral ll^alitt A Pavflopmffii Srrvltci ofSlrafrorcl County, Inc. (Vantfor aj7727a

State 2'lstal Year

Current Modified

Oudjtei
Increaaed (Peereaird)

Amount

Rffhed Modified

iluiigel
2021 $534,579.05 • $0.00 $554,579.05

2022 5543.9 33.03 50,00 $543,933.05
Sitbtatal S109S.5I2.I6 $0.00 51,098.512.16

KaiUr^^oit ,Sf»- DatnptMrt, Int. (Wndor It I772CM)

Stale k'Iscal k'car

Current MotjlDct)

Itudgct

Inereojtd (Ueereaioij)

Amount

Kcvbtd .Modlfled

Hudcct

■

2021 5423,850.62 $0.00 $423,830.62
* 2022 5410.812.62 $0.1)0 5410.812.62

Subtotal 5334.093.24 $0.00 $834,693.24

Cridon CouniyStnior CItWtni Council, Int.(Vrfldor 1 I7J47>) „

Stale Hieal Year

Current Modlfled

tludj;et

tnercaied (Oetreased)

Amount

Reilied Modlfled

tludgcl

2021 5326.257.79 $0.00 $326,257.79

, 2022 $322,822.79 $0.00 $322,872.79

Subtotal 5649,130.55 $0.00 $649,130.53

l.akrt Ktslon rtrlnerthip lor ruhllr llcglth <\'cn<)or It j<56J5t

.Stale Flical 7'tar

Current Modified

lludprt
Inereaied (nccreaied) | Ketiied .Modified

Amount [ llurl|;er
2021 $445,142,97 $0.00 5445.142.97

2022 5439,824.97 $15,000.00 $454,821.97

Subtotal 5854.907.94 515.000.00| $,899,907.94

Monadnock Collaboeallyt O'cnilor * 159.703)

•

Slate Fljcal Year

Current Modlfled

Uudjtel

Inereoeed (llrereaicd)

Aniounl

Rfilted Modified

lludjtef

2021 5373,301.21 $0.00 $573,301.21

. 2022 $567,933.21 $0.00 $567,953.21
" Subtotal 51,141.284.42 50.00 SI.141.284.42

Tf\ County Cnmnionliv Action fcoiiram. Inc. O'cndoc ti \ 77195)

State Ftieat Year

Current Modlfletf

liudi;ef

Inereaied (l)eereaied)

Amount

Rolled .ilodlfled

lIudpH

2021 5! 89.034.80 $0.00 sm.WM

2022 5188,186.80 50.00 $188,186.80
Sulitota) $377,821.00 50.00 $.3?7.«1.«)

Monndnock CoDiliorallyclVrndorll 1.50.703)OTIII'.R SKRN'lCKS

Stale Fliral Year

Current Modlfled

Itudjtel

Inereaied (Deereaied)
Amount

Kcylicd Modlfled

Kudgea

.

2021 525.000.00 50.00 $25,000.00

2022 525,000.00 $0.00 $23,000.00

Subtotal 5.50.000.00 $0.00 $50,000.00

liclinyif>rBl Health At Pryclcptncnl Kcrylccs of .Alraffard County. Inc. (Vendor A17727)1) O'l'IIKK SFRVIO^

State Flieal »or

Current ModlflrtJ

lludf;el

Inicreoied (Heereoied)

Amount

Ittilicd Modlfled

lludgel

2021 5175,170.00 $0.00 $175,170.00

2032 $175,170.00 50.00 $175,170,00



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

Suhtoul t3.V).340.0<| $0.00| $}3OJ.IQ.00|

Grand TdtilSFVH 2071 $3,270,151.01 SD.OO S3J70.ISI.0I

Grand Tnlal SFV}7 2022 $2,221,777.01 SI $.000.00 S3.U4.777.01

Tola) Cnnlraei $4,491,928.02 SI 5.000.00 $4,504,928.02

ACCOUNT!,NC U.VITSUM.MAKV

ov9s-'i-iaiO)o-9M5 ur>i,TH A.vi) sociAi. sKH\-ict::i, DKri' OF iiKAi.rn and human svs, miS: dltss-

KI,DKHI,V AND ADULT StR\'ICF_S. CRA.VI S FDR SOCIAI. SVC PKOC, SKRVJCKI.I.VR

Current .Modified Increarcd (lleereared) Revised .Modified

Oait/Aecounl Oaii Title Slate Flieal Vrar Rudjeet Amounl Uudcel

102-500724 Conlraeis for Peojnm SeniceJ 2031 53.464.788.01 SO.OO $3.464.78$,0I

54J-500JS7 i 8: R Contract 2021 5150,819.00 50.00 $150,819.00

J70-S0092S Family Carenlvc: 2021 5418,000.00 50.00 $41 s.ooo.no

102.500724 Coniraeit Cor Prosram Senicei 2022 $3,433,783.01 $0.00 $3,452,788,01

545-500387 1 ft R Conlraeii 2022 5130,819.00 SO.OO $150,819.00

570-500928 ■  Family Careoirci 2033 $418,000.00 $0.00 $418,000.00

Suliiotal 56.055.214.03 $0.00 $6,055,214.03

0<l.J!l-«»-4«lfl10-3JI7 IIKALTHA.VD SOCIAI. SLKVIC7;S, DtKI OF IIK.\I,TII AND IIU.MANSVS, IIIIS: Dl.TSS-
ELOtKLV AND ADULT SEMVICIS, CILV,VI.S FOR SOCIAI. SVC PKOC, AD.\ll.N ON ACINC SVCS CKA,\T.S.MP

<100% Frittnl Fundi • StIIPTnlnfr-3 .Sourco)

Cltii/Aeeouni Oall 77fle Siale Klieal Year

Currtnl Modified

Uudtei

Increaeeit (Deereiied)
Amount

Krvhtd tModincd

nud^et

102-500731 Coniricu (or ProjTam Sereicei 3021 $35,000.00 SO.OO $35,000.00

103-500731 Coeitracu Car I'ronram Senieca 2022 S25.000.00 $0.00 $25,000.00

.SuSroial $50,000.00 $0.00 $50,000.00

OS-0S-l«,4«lOlO-HSlO mjVl.TII A,ND SOCIAL SFHVICIS, DF.P1 OF IIF.AI.TU AND IIO.MAN SVS. IIIIS: ULTSS-

Fl.nEKI.V A.VD AtlUl.T SKKVICW, GRANTS FOR SOCIAL .SVC PROG. MONKV FOLLOWS TIIK I'KRSON
(100% Federal FundO

Currcnl Mod! fled Increaied (Deereated) Krvtied iMndlfled

ClaaWAeeounl a.»» rifle Stale Flaeal 5'ear Rudcei AmounI Undcef

102-500731. Contraeu foe I'fOfram ServiceJ 2031 $87,585.00 $0.00 $87,585.00

102-500731 CtmlnKia for Pinstaro .Setvieei 2032 $0.00 $0.00 $0.00

Sublulal 587.585.00 $0.00 $87,585.00

05-»'M$-d*lOIO II84.HF.ALTH AND .SOCIAL SKII VICES, IJKI'T OF IIEAI.TH AND IIU.MAN SVS. IIIIS: DLT'SS-
'  KLDERLV AND ADULTSERVICFS, WAIVER AND NURSING FACILITIES. CFI F.LIGIllll.lTV

(50% Federal Fan(ti,.50% General Fund.<>

ClasKAecduni Ojji ncfe ■  Stale Flieal Tear

Curreol Modified

RiKlgel

InereatrtI (Deereetert)

■ Amouni

Reviled .Madinrd

HuilfEet

I02-J007JI Contraeta fix Prwaeam Seevlcci 2021 $87J8$.00 $0,00 $87,585.00

103-500731 ConlracD for Prosjam Senicca 2033 $175,170.00 50.00 $175,170.00

Subtolal $262,755.00 $0.00 $262,753.00

OMMO-tllOIO-WJa ilKALTH AND .SOCIAL SERVICia.DEI'r OF IIEAI.TH A.VD IIU.MAN S5'S. IIIIS: DLTS.S.

Ki.OKKLV AM) ADULTSKRVI.C)a,CHA,VI S FOK SOCIAL SVC I'ROC, MEDICAI11 SERVICE CHANTS
(100% Federal Funda ■ SHIT Admin)

OaiVAceounl ClaiiTllle Stale Mieal Year

Curreni Mwdlfled

Rudffi

Increased (l)eereaied)

Amouni

Rrvlsed Modined

Dudjtrl

102-500731 Cooiraei} for Prosram Senieri 2021 $36,374.00 .  $0.00 $36,374.00

102-300731 Coniraeii for I'rosiain Scrvicci 3022 $0,00 $0.00 $0.00

■Sulitolal $36,374.00 $0.00 $36,374.00

05.9.5-41.411010-1917 HEALTH AND SOCIAL SERVICHS. DFPT (IF IIKALYII AND HUMAN SVS, IIIIS: Ol.TSS-
ELDEKLV AND ADULT SEB5TCF3i, GRANTS FOR SOCIAL SVC FROG. CARi:S AO" Tl I I.K III GRANTS.

(100% Federal Fundi)



DocuSign Envetope ID; OF7B4AOO-34DC-486B-AAF8-D2EC135F3CC5

CarrtBi Modlflad lacrrtiKl (0«crmrd) ModinKl

Oau/Afcogai CIdlTille Suit FIkiI Vnr Dgdf;fl AmotiDl Budtrl

I02-J007)l • Coniracu (at ProfTim S<fvice> 2021 $0,00 $0.00 $0.00

I02-}007}l Contrgcii fac PWRrim S<ivic« 2022 SO.OO $13,000.00 $13,000.00

SublAtll $0.00 $15,000.00 $15,000.00

* CnndTstil SrV2l 2021 $3J70.151.01 $0.00 SJ.270.ISI.0I

Cnnd Toiil SF$'21 2022 SJJ 21,7 77.01 $11,000.00 $JJ3<,7T7.0I

Toul ConlrBCI ,  $4,491,»2«.02 $15,000.04 $4^04,921.02



DocuSign Envelope ID: OF7B4AOO-34DC-4868-AAF8-D2EC135F3CC5

OocwSign Envctopo 10: M431F04-AD2A-48&IW73C-BeAlFE8D1BF9

L«f4 A.'SMMntltt

CtmoiluUair

Dclwriti D. S<hM4x

DIrMi*'

FEB03'21 Afil0j21 RCUD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

Division OF LONG TERM SUPPORTS AND SERVICES

lOJ PLEASANT STREET. CONCORD. NH fiJJOJ
eOM7l-S034 i-8P0-85I-3345E]il.S034

Fai:60}-2TI-3t(4 TDOAcwu: I-m-7JJ-J9W
wivw.<Jhh».nli.lov

December 31,2020

His Excelier^cy. Governor Chrislopher T. Sununu '*
and the Honorable Council

Stale House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive"Orders 2020-05,202008,2020-09,2020-10,2020-14,2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive emendrnents to exisling contracts vrith the Contractors listed .below for
Aging and Disability Rewiifco Center ServiceLink services in ten (10) geographic areas of the
slate to provide funds to purchase GOVlD-18 protective supplies by increasing.the total price
limliatlon by $48,374.00 from $6,443,554.02 to $6,491,928.02 wilh no change to the contract
cornpletion dales of June'30.2022, effective felroactiye to July 1,2020.57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Cpuncii on May 20, 2020. Hem
<f18.

Vendor Name Vendor

Code

Area Sorvo.d Curront

Amount

Incroaso

(Decroaso)
Revised

Amount

Behavioral Health

and

Developmental
.Services of

Stralford County,
inc. d/b/a
Commuhlly
Partners

177276-
Rocklngham and
Strafford County

$1,870,961.60 $14,515.00 $1,693,476.60

Commuhlly Action
Program Bciknap-

Merrimock

Counlies, Inc.

177203
IVorrlmock

County
$555,231.64 $5,322.00 . $6e0.553!64

Easter Seals Now
Hampshire,. Inc.

177204

Hilisborough
Courily excluding
Antrim.

Bennington.
Francesloym.

$821,625.24 $13,068.0.0 $8.34,693.24

Tht Dtftarlntitl ofHtollh end Hutiqn Sermtts'Miuion ii lojoi" nrnmuiiiun and fanMa
III pnvidini oppotlunititi lor thimn to othitvt htotlh and iiidtp<iidtn«.



DocuSign Envelope ID: OF7B4AOO-34DC-486B-AAF8-D2EC135F3CC5

DoOJSIgn Envttope ID; 98431FD4-AD2A-465D-.«T3C-BEA1FE8D1BF9

His ExcsDency. Opvomof CMstophar T. Sununu
end lh« Honorable Cooncli

• P8ge2 6|3

Greenneid,

Greenville,

Hancock,

Mason, New

Ipswich.
Pflterbofough,
Sharon, Temple.
and Windsor of

Hillsborough
County

'

•

GiBfton County
Senior Clliioris
Cduncll, inc.

1?7675 Graflon County 5645,745.58 ;$3,38l00 $649,130.58

Rarlnership for
Public Health

.165635
BelKnep and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monedrtock
iDollatioretive

159303.

Cheshire County,
SuHiyan County,
and Antrim,

Benninglon,
Francostowh,
Greenlieid.
Greenville,
Hancock, Mason,
Now Ipswich,
Peterborough,
Sharon, Tempi?,
and Windsor of
Hillsborough
County

$1,185,066.42 $5,318.00

t

$1,191,284.42

Trf-Counly
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,621.60

Total: $6,443,554.02 M8.374.00 $6,491,928.02

Funds are avatiaDie in ine roiiowing eccoums igr oww nsvoi
anticipated to bo availo&lo In Stale Fiscal Year 2022. upon the availability and coniinuod
appropriation of fiifids Irt the fottire operating budget, with the authority to edjust budget line Items
within the price limitation and encumbrances between slate fiscal years through the Budget Office,
if needed and justined.

See attached fiscal details

EXPLANATION

Tfiese amendments are Retroactive because the Contractors Incurred expenses related
to delivering services during the COVIO-19 State of Emorgency that were not anticipated when
the current coniracts were submitted for approval.

The purpose of these emendmenls is to provide additional funding for ServlceUnK Aging
and Disability Resource Center services, Stele Health Insurance Assistance Program Trainer
services end Medica'ld Eliglbliily Coordinator services. Contractors will purchase COVID-19



DocuSIgn Envelope ID; OF7B4AOO-34DC-486B-AAF8-D2EC135F3CC5

Dooisign Envelope ID: 9MJtF04-AD2A-*650<73C-BEAlFEB0IBF9

His Excelloncy. Govomof Chrtslopber T. Sununu
end ttio Hononsbte Council
Page 3 oi 3

protective supplies such as portable free standing sneeze guards, wall mounted hand sanltizers,
face maslrs. and face sHloids in order to provide services safely during the current COVO-19 State
of Emergency.

ServlceLInK Resource Centers are a statewide network of community-based resources for
older Individuals arid adults living with disabilities and their familias. The ServiceUnk Resource
•Cenlons are avallabla to anyone who needs assistance, guidance, help finding services, or
support to live Independently. ServiceUnk partners wll promote the Independence and weii-belng
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA ft93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176-
09-01, CFDA #93.052 FAIN2001NHOAFC-02. .CFDA# 93.77 MEDIGAID, CFDA #93.324
FA)N90SAb0D3-02-03! CFDA" #93.048 FAtN90MP0178-03-01, CFDA #93.071
FA!N2001NHMISH-00, and CFDA #93;791, FAIN 1LICMS300146-01-10.

Respectfully subrnitted.

Lori A. Shtbinette

Commissioner
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OooiSIgn Envelope 10: 9W31FW-AO2A-«650^73C-8eA1FE8D1BF9

FI.SANCLV L DETAII, AmCIOI tST Sll F,r.T

Srtiin

(tt-»S-4»-UIOIO->«J HEAI.TH A.VO SOCUI.StKVICti, OEFT OF HEALTH ANO HU.MAS S^'S..

IIIIS: FIJEHtVANDAf'Ul.TSEHVIOy.CHANT^iTOI.OCAIii.SEHVICtU.VK

OAufARMM Cuji nik . Sine flK>^ Vc*r

Currtiil

Qvdj;€i Anouni fluftxci

ioj-joo;x Comjacu Cot neiru* Scrvkn 20}1 S252.9J0.64 SIJ20.00 S25tJS0.64

MJ J003I7 r i: R Corumoj 2021 SIS.6I7 It MOO SD.Ut.U

J70.5009J1 2021
8

§

io.W SFI.000.00

I0>-»007>l Cenin^ (or iKn-ic** i03J m7.9JO.»j JOOO ■ IISJ.PJO.^

i43.iOO»7 f t R Conuicu J0J2 M.OO .  tis.eti.ii

S70-»09}l C»»rp\Tr 2022 JK.OOO.OOl so.oe S5t.000.00

Suit Mill «}J.2)1.49 J».)20.00 S«54.]>l.6t

STRAFFORP- Brt>»vkr»l Ht»li> A Ovwleo»Kin S«r>-ko of SififTtfe Cciiaiv. I«». p t«ai>i-.» 177171)
Cumni MtUirWe (Dccireted) Ktvbcl .ModiritO

ClMi/Arceuni COmIIiH Stfttc F*be«l Veor Bu3tti AmtMftl 8ui)|tl

l0J.5C07it Comncu foi Piof/ant Srnkc) •2021 1192,367.93 S960.00 11933:7.93

jtjsooje? 1A R Cont/Ku •  20:i 111.009.79 .10.00 $11,009.79

3 70-5000:1 FunUx 2021 .1:7.000.00 w.oo 12 7.000.00

I02-5007X Conutcti for Riosrtm S<rvim 2012 1112.367.93 10.00 $112347.93

545-500317 .  1 j; R CoBtnoj 2022 111.009.79 .10.00 $1 IjD09.79

570-50002I Ftmity CaJC|iixr 2022 127.000.00 10.00 127.000.00

SubUUl 1440.715,44 1940.00 1441.715.44

BOCKINCMAM • IktifltrdHcjliS A l)oHoiii«t»i StMtti ftrSln'rionl CvvHy. 1»t, (Vrnd«f f I7727«>
Ctimfti Modified lACreend <i>efre»cd) Krviicd dlodificd

CUAvlArfwiit Cl>u11ik Stitf l-*uc«l 5'cir Dnd^ei Amount

103.500734 Ccnincu for Prosrunt S<Mcr} 2031 S4MJJ9.7J ■S^640.00 SdJ3.l79.7J

545-500397 }A K Coiincis 2021 126J93.33 10.00 iH.M.}}

570-5009:l F'wnily Ow<si*ti 2021 I47.000.00 10.00 M3.000.00

I02-5O07J4 CoA]|«cu (w Pfosriri SrMct* 2022 1450.5)9.75 10.00 idso.sjrn

545-500317 ( K ConirKl^ 2022 526.395.35 10.00 12439).))

570-500921 2022 167.000.00 10.00 S47.000:00

'  ■iwtiiUt 11.097.964.16 12.440.00 11.090.504.14

Fji.ticrScftUiNcv' lUmpibtrf .  177204)
Carrtnt MoOiried Incrcuctl (Dtc^i.tnJ) KtvUrO Mo4in<4

0>iVAcrm/nl t1>u Title Suilc Flicil Vt9r Uwdtcl A(44uar Du4jicl
)02.50Q7i4 Coflirxu foi Pioyiin SeMcti 2021 $340,599.51 $5,240.00 134}.l)9.)t
545-500317 j it: K ConUKlS 7031 114.215.04 •50,00 114.115.04

570-500929 ' Kirtily C«4rtJ*Tf 2021 554.000.00 50.00 154.000.00

102-500734 CoAincu foi Pro|ftnt S<f*"ife» 2022 1340.599.59 10.00 1340.599.51

545-500317 •> * K Coftvxo 2022 114.215.04 10.00 SI4.3I3.04

570-5009:4 Ffimily Coircsi^tl 2022 154,000.00 10.00 114.000.00
. Stibitiil 1931.6}).24 13.240.0i M)4.I41.24

Oiu/Acvoual OiiiTlilc Sttte F*ueil Veir
Cumm ModifW

Oedxei
Increucd (Orrre*jed)

Atnovat

Krrbrd ^led!^cJ
Oadxei

I0:-50C734 Cenirtcii foi Sfoico •20:1 •  . $244,726.97 S440.00 .SH5.S66.97

S4)-500)97 IA K CoolrKU 2021 $17,445.12 so.oo 117.441.12

570.100929 Flraily C»i<rvfi 2021 l40.SOO.Oi so.oo $40,100.00

io:-$ce»4 ConlOOi f»l ho^fun Senicti 2022- '  ■ {iit.726.9.7' 10,00 1244.724.97

541100)1? - IftKConUiCli ■2022 $17,645.12 10.00 117.641.12

370-J0092I rsmitx Ctrc|ivtt 2022 $40,500.00 10.00 $40,100.00

^ubtoul 1445.745.51 1940.00 1444.191.5$

, Coreenl Modinci) Inrrresrd {l)ecrc*ird| 1 HtHird ModlOcil

CllUfACCdtfAl OujTIiH StiU Fbral Vctr Hvdjiet Am'ttufti 1 DU|]{41

102-500)34 Conincu fw Frbjftm Stiwrt 2021 .$J)7.10).04 $l.)20.00l $3)9.437.04

541-500)97 lAKConuvcu .. 2021 sooo) $11,717.9)

1)0-5009)9 Ftmibr C«Rti<Tr ■2021 111.000.00 10.00 191.000.00

102-9007)4 Cwiuttu $94 Pr»s(a4n S<rvicn 2022 $1)7.I07.W so.oo| 13)7.107.04
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Misooin 1 £ RCOfltrvctS 7071 571.711.93 JO.OO 571,717.93

S)0.»09l« •Family Co/ckitt' 7077 Sli.OOO.OO so.oi 5SI.000.00

Sybloitl S519.W9.94 51.320.00 $540,969.94

Cvrrent MoOtrmJ Incmicd (Uttrcatnl) Hrvbtd ilopinri

CbufAC<««Al CbMTdU Suit FUf.l Vrtr BvOiti A(n«uAt Buitcl

m-iooiu COAi/icu Sendees 70)1 54il.735.il SI.170-00 54)0.055.11

545.500317 t £ R CmvkU 7071 531.747.40 SO.OO 531.747.40

)7(Ni0093l Family CiiC|i%Ti 7071 S«7A00.0C 50.00 S6TJOO.OO

103.500734 C«Alr«cti Cof 7077 546S.733.II 50.00 5465.733.5I

54 5 500317 1 £ R Contncu 7077 5)1.747.40 SO.OO 131.747.40

370-500411 I'Mtu))- Cli7<ptv.7 >03) SDAOO.M 50.00 $67.si0.0(^
Subl.Dl 5t.l3S.9««.43 51.320.00 51.137,756.42

TrI CowAtv Comm..l(vAf Too Prwrpm. Inc. (5'<Bil<irl 177l9-5>

Currrai Madifutd IncrnMa (Dttrnira) Ktvijri A iMtinnl

O.lUAtrMnl ConlrKla for Protnim Sixi Suit Fbc.l Vcir Ovd|Cl Ammuil D.4(C1

t07-500»34 Conirxu fw 7rt)p«i> S<fvi<o .7011 SlM.7SO.29 5160.00 5151.140.79

543-300317 • .  r£RConl<KU 7071 .  SI0.40<i.5l 50.00 ll0.406.5l

570-3W2I Flmiljr Cpftpwc 7071 $27,000.00 •• -50.00 577,000.00

l0:-500734 Conlncu fo» (Tojnrt Siniccl 7037 5l50.7t0.29 50.00 1130,716.26

545-500317 l£HC(MinKtl 7077 SI0.40i.5l $0.00 510.406.31

370-500971 Ftmlly Citd^ti 7077 117,000.00 $i4.o6 537.000.00

Svbt.tfl' $3 7i.173.60 5360.00 5374.733.60

r Tool iUS 5^00.1 M.oiT SU.ooa.Wl

OrtJ-O^llOlO-JJniltAtTII A.NDSOCULSERX'ICES.DKrrorilWLTM ANDIIOAUNSVS.IIIIS; IXOCHI.V AND ADUtT
KLDCRLV and ADUl.T SI:KVI0:S. CfcX.VrSTO r.OCALS. ADMIN ON AriNC SN'CS CR.VNT.

(100% rnicnl Etipilt ■ Sll 17 TriUir - J Saorta)

CliulAcciuil CitiTllIt Su« FUtil 3'nr

."• 1

.Cun-cnl MoOiniO

naijtti Am4.ni

Krvlitil M»<lin«l

BaiitI

107.500731 CosKtcu (ai Pibjnun St"-lMi ■ 7071 573.000.00 50.00 573.000.00

102-300731 Cvainci Tot Pieorvti StoHcrt 7077 525,000.00 50.00 573.000.00

S.blol.1 550.000.00 50.00 530.000.00

r«iiUii7 I syi.ooo.oo| saool ite.ooo.ool

OVSV-U-UieiM^lO IIKaI.TII ANDSOCIAUSKHVICES. OEPT OKIItAtTII and human SVS.IIHS: Kl.DEKtV AND ADULT
ELDtni-V AND AOUl.T StHVICia, MONEV TOLI.OW'STnf. rr.KSON

(100V. l-'rdrml KnodA)

CLuvlAtrou.) CUoTIilt Suit Flit.1 Ynf

Currtnl .Vl^i5r6
RvOftl

Iatrr>ici)|l>ttrt4<t61

Annum

II)7-500?JI Comnai (oi Hivjvn Stm'cci 1071 551.553.00 50.00 517.515.00

163.160731 Conupcu Uf mociM Stnlcti 2633 50.00 50.00 50.00

.Subioiat 557.315.00 50.00 $17,355.00

L T.I»I»T1V T W7.M5.0Ol 50.001 t»7..M5.U0i

0$.95-4Mr>0l<Fll64 IIFAl.TH AND SOCIAL SF.ItVIC'tS, UKPT OF HEALTH AND IHI.MaN SVS. IHI.?; F.I.DERLV AND ADULT
ELDKMLV AND ADU.LT.SF.HVtCES.

(S0% Fedc'rtl Fuoili. 50% C»Bef»l Fundj)

OuUAtcovnl CDuTlilt Suit FIiol Vt^r

Curmi MoOlflcO

Suittl

Incrcunl (UccrcutO)

Amtu.l

lltvlarO AMintO

S1u6|:tf

I62-50073I Cmi/Kii fot lb#);!!/. Strvifti 2031 557,555.00 50.00 557.555.00

102-300731 Conlracti fw Pr.Jtuii Stnicei 2032 $173,170.00 50.00 5175.170.00

Sabtu.l $762,755.00 50.00 S262.755.00

TeiilJIW 574},7}i.0or ll«1.7S5.00l

t  D5-SS4»-4$I0I'H^I5III!ALTH AiSI>SDCIALSlA(VICi;S.nEFrOFIIEALTH ANDHUMANSVSrllHS: F.LDEMLV AM'ADULT' I
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Tia>>!tir,v Ah'6 ADiM-YSflRVltti d;133sTfT5 i.0CaI5, MtOjCAio ii!i<TOl3rC«ARTS7
IIOOS Krttm FaaiU • SHIP Admin)

OivVActH*) Oiitllib SciU fbcji Vtir

Currffli iMrcutd (Octrnxd)

Amaant

•Ko^ed Modified

Oudt<*

I02S007JI Ccaincu fw Pi«c<iin Scnicci 2071 te.oo S4.00).00 S4.oo:.oo

SO.OO Sd.007.00 St.OM.OO

STRAVKORB • BcTuvfar.! IImIiK & Vn-ka efSmtrorxl Coumr. Inc. (Vtitfor

CI>stfArt»vnl CUji Tlrt< Sutc fbcul Vrir

CvrrtAi Modlfidj

Bvdfct
lacrrutd tOctnittd)

Anouol

Krv-bcd Modifltd
Bttdirt

t0:.]0077t . C«mnKU Toi Plvpvn Scn-ko . 3031 JO.OO SJ.W.OO 5J.009.00

Subi»i>l i^.06 s:.w«.oo D.W.OO

ROCKINCtlAM - Iktu'lsril lUthli A D<i fb[vnfa( Stn lcei »l SloflonJ Counir. Int. (Vc/i«0' KI77J7I1

0<i>>Acc*ani a«ii Tiiw S««it fUcil Vwr

Co^Al t^todifirO
Bvdt<c

IntrtiMd (Dttrtt)td)

Araavat

Rtrbtd AladiDtd

ntdtti

I02-M07JI Cvoiracu fw P»»tfKn Stn-ico )0}l so.oo St.00i.00 S1.00i.00

Subtoul' &0.00 Sl.00(.00 Sl.006.00

Cuiicr Sob Ktyf llimpihlrc. t<K. (Vtiul«r V 177704)

CIui/Armix '6ju rilte Stilt 7"Util Vftt

Currtrtf ModiHet)

Oods<i

tocretird {Drcroud}

Amdcnt

Hrrbtd bladintd

K«d)t<l

I02-M07}! ' Canlrtcu Tw PtOSfUn S<ni«4 1011 so.oo S9.in.00 Si.RtOO

Sobiotal w.oo S9,I2I.OO S».t)l.00

Crvflon Covttb'SceSor CUIumi CovflCtI, Iik. 177675) '

.Cliu.Tillt Suit VUcil Vtir

Cvrrtnt MbdifWt)

8udx<i

Increeied (Ucernsed)

Araiuni

Rtvbn) MwifitO

.Qudici

I07'5007it Ceniofu fw Pipjrwii StMcu 70)1 io.oo s:.ws.oo S1.S4J.00

Sobltti) io.o6 s:.sj).oo S134J.00

CUrVA troyAi Ct»»i Tlilf Suit Fbcil \'ts'r

Currrni Modintd

Bud{cl
f BcrriMd tOcrrttscd)

AcnouAl

Kc^beil Madinto

Dud(ri

»02.»07il Contncb fot l^opim Stnxcj 70) 1 W.OO S).«9t.00 SJ.WI.OO

'SublBllt W.CO S),»$s.o6 Sl.WlOO

A1»A>tfnock C«Uit»onliv< {VcMkr ' <S9J07)

Cl'AJk^AflAUnl ajM.TIlIf Suit fhtii \'tir

Currtni AlodiHrd

Budsn

Inrrriied (rtrrroted)

Amotint

Kttbtd AlauHittj

Dvdtci

t6)J<»7JI Csftiiuu f»i IVot"-"" Stn-ittj )0)l SO.OO iym.SS SJ.WI.OO

Svbioiil so.oo SJ.OOtOO sj.wi.bo

TrI C«u«1y Commtoiiv At<l»n I'rOdtim. Ut. (Vtn4«t» I77I*,*)-

Chi^i/A(C«unl Conlnicli for Pf'ojrmm Sru Suit 7'istil Vnr

Cvrrcnt Atodirxd

Qedtrt

irxro.fed (iVcrrtxd)
AntOwnt

Rerun) Madiikd

UDllfCt

1025007)1 Coniratu fo< I'rpjn/ii Stn-kti )0]l so,00 Sl.01S.00 Sl.011.00

(0.00 (i.0lt.0d si.oti.oo

1  toi»im;j [  laod OSJ74.00I SJ4J74.00I

1
.Suinn»t>' bp Vtndotbt ̂'ttr (OrflOA'A7.SCRN'ICUb Sfc.PAU/\Tt) >

Cammunliy Aciitn reofrta lltHn>|>-Mcrri"n»flC Covniltj, rnf.(7'ro<1w»n77lU)
''

Sliir Vrsr

Current Atodirofd

fluiiget
liifrcaied (DecrtJJtd)

Amount

Ut'Utd Msdintd

Hvtl'ttl

20}l $))7.dl$.)7 ss.))).ca t)J).0)7.t2

)6)) fJ>?.4IS.*7 sooo .Sjj7,<t5.i:

Sut^ohl Sd3S.]3l.&4 SS.»).OC S660.Si].6)

STBaVFOKO - (Itbnvlool llrtlih A tTrtcbpffltnl'Strvlcrj «r StorTori) Catmiy. Int. (Vendor 11177)71;

Si*{c Vnr

CurrrM Modified

Uvt>xei

loerciied (Dccrtiied)
AcnOwnl

Kn'Utd iMadlHtd

llidiei

2021 S))0.)77.73

i2)6 J77 7:

S),t69.a

so.o

S))4,)46.72

S120.iV7.7i

Stiblelit S440,7iJ.44 S).W9.0( S444.6)4.44
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• Siitr FIkiI V<ir

Carrcni ModlAie

BuO((t

iMrnird (OctroMe)
Aresvoi

tUvticOAMiOcd

.Dadtct .

2021 SMIJIJJ.M »IOAIi.OO IJW.5N.01

2022
SI.017.M«.lb

SO.OO

llO.iJi.OO

tMJ.bJi.Ol

il.OOMU.ii

1  Suic FIkiI Vor
Current MoOiHrd

Oinltrt

lAcreasM |t>r«m5ra)

Amount

Ktviwd MMilira

BuOitti

1  MJI S410.112.62 SI 2.061.00 S7]l2.1$0.62 >

W7J SJIO.t 12.62 SO.OO S7IO.i):.62

1  Siblotit S»:i62JJ< SI2.06I.00 M>i .602.37

■ C.r«nonCo»«i) S<i<l«i'Clll«luCl>unfil. (»c,IVmil»r» |J7<75)
-

Suir Kbtil 3 »»r

Current ModidrO
Diultri

Ittciviierl (Orrmitd)
Amouni

Kfvbrd Madiflrd

Dudxr)

7031 S723.I72.70 S3JtS.OO $23«JJ7.79

2012 S322.I7:.79 SO.OO S)23.t72.79

Sulifotil SWJ.77J.SI $3JS3.00 (670.1 M.SI

IjVo PiniwrvM^UrHbii* Mr>lth(Vfaddr' liW)2$>

Stjit fT«il 3'rtr

(Oftrratfd)

AnKMni

KrrLitd .N|oOin«l

Dudxcl.

2031 S439.$}4,97 S5.3lt.00 5775.172.97

Wf. S7)9.J 27.07 50.00 $729,137.97

Swbintl SS 79.679.97 SS.3lt.OO StS7.0o7.97

MooiUnOcV (Vi«d«r* IS930J)

SiMtt Fixil 3V»r

Cvrrcnt

IUkScci

(ocrcaMd (UcrrniMj

Amvunt

8051(6 iMWIOtU

Buctyrl

2031 S$47.0I7.JI SS.)IL06 S572JOI.2I

2022 SS67.«I).2I 50.00 5567.012.21

Sl.l 35.046.72 SS.IIt.OO 51.141.2 }7.72

Tri CwiilyConmnIivAtiliHi rronnm. (Af.tV'coiIsr* I77I9S)

Slilr nj»il Vrtr

C«rrctt ModirifU iiKruxd (DcfrciKiij

Amooni

)t(rU<d ModUirJ
Budirl

2021 sits.it6.ia Sl.77t.00 Slt9.637.tO

2022 SltS.II6.iO SO.OO SISS.)16.B0

'$u7lsul $376,373.60 SI.771.O0 5327.1)1.60

MoftidoOCV ColltbofiiUv IVcfldor # 177703) QTIItH S7;8VIC7;S

Stilc 7"i>ot Vnr

Cvrcrnl MdOiricd IntrcntvO (7>«rt»>«ll

Anvrvni

Heard Modidni

• Bwd|Cl

2021 sn.ooo.oo SOOC s:5poo.oo

2022 vs.ooo.oc SO.DC S2 5.000.60

ilubisiil S50.000.OC SO.OC S50.000.00

Stite Tufat Vcif nud^ri Amdoni

Kfriird tl*7;n<d

Budt"

2021 5175.120.00 SO.OO ■  Sl75.l76.00

2022 $173,170.00 SO.OO Si 75.170.00

SJ50J70.00 50.00 $JJO>IO.OO

CfindT*lilSFV2l ?o:i . $5,221,777.01 S7t.377.00 S3.l70.t5l.OI

CranJTnirlSII')) Mi 53.711,777.01 $0.00 SJ.ll 1.777.01

$6,773.<W.0I S7tJ77.00 S6.7SI.921.01

ACCOU.NTlNC UNrrSUMMAHV

iU'ai VM"ixr>sot:iAL'jCHVid»-<. uKrr OK iih>i.TH A.NOini.vu.NSv's.

ItllS; F.1.0KRI.V /»N" AOUI.T SKKX'ICtVA CKANTS TO l.nc'AI.S. Sr.HVlCKI.INK
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OxVActouai ClMi TTilc Suit Flitil Vt»r

CiirttiM MadlDml

Budtcl

Ucrei in) <Dc(rr«(n)}

Amouel

Kcrbod SladintO

Bvdjtcl.

I0:.500TP CoBIrvCU (ot ITo*rinv Sf txico 2071 l2,'t52.»SJ.OI SI 2.000.00 ■  S2.4M.JII.Ol

MS-SOOJIT 11 RCanmcu tan Sno.tio.oo SO.OO SISO.t 19.00

570.»0«II 2021 PII.OOO.OO saoo S4II.000.00

lOMOOJP. Coamcu Tof fiosrwn Stn-kci ,  202! ■J2.v52.J«.OI SO.OC S2.4J2.7H,0I

WJ-JOOJIT lARConricu 2022 JI504i9.00
^411000 00

saoo
SttOO

St}0.tl9.00
S4 It.000.60}7D.}00»It

SublMll S4.043.2M.OJ tl2.000.00 Ji,05J.2t4,0)

OJ.»5-l»J*lCIIM3ITIir>tTir and SOCULStRVtCKS.OErTOnitAl.TH and IIU.MANSVS.IIIIS:EL0ERLVA.VD ADULT
ELDERLV and adult StftVlCCS. CHANTS TO LOCALS. AD.MI.V O.V ACtNC SVCS CRA.NT.

1100% FrO<r*» 'Slllf Tf»Wr • J S«wr«o) '

Oiii/Atcoimt 0»« Tliit Sui( Hirii Vfir

Currtni-iModiDrd
DtKlnri

liurtucd (Utrrturd)
Amounl

KC'brd MoOintd
Rviltt) '

ioyytom ■ Comiteu I'm Pretntn Scnien 701\ 525.000.00 SO.OO 525.000.00

i0:.s007}i Cmuvu for Hrosfvn Scrvtccf tan 125.000.00 SO.OO 525.000.00

SobiMil S 50.000.00 J0.00 S50.000.00

OS.>5-«-aJOIM»tO IIKAI.TII AND SOCIA"-SERVICES. DErT OK lirui.TII A.NU IIU.NU.VSVS. IIHS: ELDERLV AND ADULT
KI.OERI.V AND AOOI.T kHVlCtS. MONEV FOU.OWSTHE fERSON

<WA FctfcrtI KuniU iov. Cfninl t-'utxlj)

Ct»>yAcr«unl CliMlliR Suit Ebtil Veir
Cur/fBI MoOiritd

DiiOtn
litcrtiKd (Dctrcmjtd)

Adi^«A( Rbdtd

102.5007)1 ■Conincu fot IVetum Stnitcl 20:1 ii).i<5.oc 50.00 517.515.00

102.5007)1 Coniracu lee rtojiam Stnxei 2021 .50.00 50.00 SO.OO

Sobioul 557.515,00 50.00 5l7Jti.60

Cj-JS-tMIJOIO-llPIIEALTtl A.VnSOCIALSKHVICEJi.rKrToniEALTll andMO.^IANSVS. IIHS: ELDERLV AND AOULl
ELDERLV A.VDADOI.T SERVICES.

ISO'/. rc4cnl Fiis<ti.SOV. CoH.nl FnndH

Cgrrtni MbOiDrd Urruttd {U«rtijtd) ~ 'Rtiiirt MbdIrtrO

CbiiVAcrmiRi CluiTlilt Siili Fbril 5'r«r RaiS^tl AmouRi Utfdjiri

102-5007)1 ConbKii (k Pio)(i«ai StnSca 2021 557.515.00 50.00 Sl7.3t5.00

102-5007)1 . CwKndl fw hejjfMi Stnlcti 2022 5175.170.00 50.00 S ITS.) ̂ 0.00
SubioKl 5292.751.00 50.00 S2ft2.13J.OO

"6i-SS-IWJlOl'oij:5 llEALnrA.VDSOCtAtStRVICE5.0EPTOniEAl.TIIANOllU.vWNS\'S,MllS; KLDERI.V AND ADULT.
ELOKHLV AND adult SERVICES, CHANESTO LOCALS. .MEDICaIDSEKVICiS grants.

,  ̂ , tlQO% Kftff ml SIHP Admlo) . , .

Carram MndiExd | Incrtunl (Ottrttwdl Kevbn) Meiiincil

CUn^Ar«ounl CbuTlilt Suit 5"u<«l 5't»f nud|(i 1 Amaual

102.5007)1 Conir»ft> fo« riot'fii Stniw* .2021 50.00 S)«J74.00 S36.J74.00

102-5007)1 Conlucu foi'Hlssiiua Stn-ictt 2022 50.00 .50.W SO.OO

Subioiil 50.D0 . 5)4;i74.00 536.174.00

CnndTaulSrVJI 2021 SJ.JK.177.01 U9^U.^ SJ.2)0.1M.CI

Grand ToitlSm) 2022 .•SJJ2I.7J7.0I SQ.OQ Sj.iii,n7.0i

Toul Conlrati
au«j>4.oo S6A)t.92S.D3

*

■"
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S&fbtrinii

C>fl^»r»>i O.S<bM4i
DImfH

MflV0G'20 Pfi 3:14 OAS If,/
STATE OF NEW H^MPSH1RE

DEPARTMENT OF health AND HUMAN SERVrCES

DimiON OF tone TERM SUPPORTS AND SERVICES

l«SPLCASAMTSTREeT,COiVCORD. NH OJiOl
e0}-l)l-30)4 l-Sb(Mt510}4] E.1I.SS34

riA;eO}.}n-SI6A° TOD Acmi; l-l40-7JS-29«4'
M-«*%r.4hhs.nb.f»T I

April 30, 2020

His Excellency, Governor Chfisiopher T. Sununu
and the Honorable Council . . ' , * .

State House

Concord, New HcfmpsWre 03301

REQUESTED ACTION

• Authorlze tbe Deparlnfrdnl of Heailh end Human Services, Division of Long Term Supports
and Services, lo .ay/ard conlracls with the vendors listed below In .en amouhl not to exceed
$6,443.55^.02 to provide Aging and DisabBily Resource Center ServiceLink Servlces in ten (10)
geographic-areas of the state °lo improve access to informailoh on the full range of long-term
services and.Buppotis, wiltr the option 10 renew for up lo' two (2) additional years, effeclive July 1,
202Qor.Opon.G6Yernof end Coyncil approval, whichever is later, through June 30--2022. 66.67%
Federal funds. 43.33% Generat funds, "

Vendor Napie

Behavioral Heaiih

and'Develbpmenlal
Services of Strafford

C.ouniy, inc.. d/b/a
Corrirri'unlly f?arlhors.

Community Acifon
Program Mjknop-

l<.^errifn.ack ̂ punlies.
. Inc.

Eeslof Seals New

Harnpshire, Inc.

Orallon County
. Senior Olizens

■Council, Inc.

"Partirarehip-foT-
Public Healih

Vendor.
Code

177278

177203

177204

177675

165633

Area Served ■

Rockingham and StraHord County

Morrimock County- •

Hillsborough County excluding
Anirim, Be/ininglon, Froricestown.
Greenfield. Greenville,' Hancock,

.l\4ason. New Ipswich, Peterborough,
Sharor^. Temple, and Windsor of

Hinsbofough Cbunly
Graflon Counly

"8clxriap"8nd"Carroll."Co.unty-

Controcl

Amoiinl

Si',878,961.60

S6SS,231.64

$821,625.24

$645,745.58

$879,649.94
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Monadnbck ■■

Collaborative

1SM0S.

Cheshire County. Sullivarl County,
end AnUim. Benninglon.

Francaslown. Groeflfield, Greenville.
Hancock. Mason, New Ipswich.

Peterborough. Sharon. Temple, end
Windsor of HiHsborough County

$1,185,966.4?

Tii-Courily
Comrhunily Action

program
177185

Coos County

$376,373.60

• Total:
$6,fl43,SS4.02

Funds are available in the following accourils for Stale .Fiscal Yeat 2021. and oro
anticipaled to be available «n -Slala Fiscal Year 2022. upon ihe avoilability and ^niinuod
appropriation of funds In the future operaling budget, wiin ihe aulhonly 16 edjust budget ftno Items
wllhln the price limitation and encumbrencos between state fiscal years Ihrougb tbo Budget unite.
If needed and justified.

See Atiechod Fi'scol DotallS

explanation"

The purpose of this rcouest Is to provide ServiceLInk Aging end Oisabilily Reswrce
Center services. Slate Health Insurance Assistance Program trainer services, and Medicaid
Eliglbllily Coordinator services slalewide.

Tho Bureau of Elderly and Adult Services (SEAS), pro.vides^a variety of social and long-
term supports to adults age 60 and older end to adults between the' ages of 18 ar^d 60 who have
a chronic Diness or disability. Social end tong-lerm services and supports can bo accessed
Ihrough the ServicoLInk Resource Cenier end Now Hampshire Oopartm.enfbf Heaiih and Human..
Services (DHHS) District Offices. Services and eupporis ere intended to assis) people lo |ivo as
Independently ?s possible in safely and with dignity.

ServicoLInk Resource Cenlors ere a slalewide network of community-based resources for
•  older individuals and adults living with disabilities end their families. Tho .ServicoUnk Resource
Centers ero ovallabto to anyone Who needs asslsianca. guidance, help finding services. Of
support to live Indapendently. SofviceUnk partnefS will promole the independence end woU-belhg
of the people Ihey serve at locally based offices and many seteHiies ihroughout New Hampshire
from.July 1.2020 lo.June 30,2022.

the vendors will provide access to long-lbrm services and supports, which are hotrte and
communlly-based services provldad to Individuals to support their level of indapendenc^ in Ihe
home and communlly. Such services Includa.oulreach and educations services. Informatton and
referrals. Iransliion support services. speciall:e(J care Iransllion counseling long term supports
and services, family coregiver support services and Stale Heallh Insurance Prqgrann Assistance.

The Department will monitor contracted services using the following performance
measufos.^ Ppdoy^.gp ,o i oo% of individuals who meal the slandard for required follow-up.

•  Pfovido screening 10 100% oil ndividualsunderihe No Wrong Door process.
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His Excalloncy. Governor Chrtoiophar T. Sununu
and Iho Honorable Council

Page 3 of 3

•  Provide Femtly Gfifegiver Support reapiie services lo 100% of individuels who are

•  Ensure that 100% of staff is certified In Optioris Couriseiing- training' within orte (1)
year of hire. . - ' „ ^ .

•  Ensure staff scores a minimum Of 80% jon Person Centered Counseling Troinlng.
•  Ensure staff ask end record 8'yes'or'no'answer for loo* of individuals contacting

• ServlceUnh In response to the following question; -navo you or a femity member
scrvloed In the military?*

The DeprMlmeni eeVected the controctpre through a competitive bid procossjuslng a
Reouesl (or Appllcotlons (RFA) that was posted on the Oeparfmsnt's vmbslte from 2/26/2020
through <va/2020. The Dcpartrn'enl recetv^ 15 responses that were reviewed and scored by a
team of qualified Individuals. The Scoring Sheet Is Dttadied.

•  As' foferenoed in Exhibit A. Revision to Standard Contract Provisions of the attached
oonlracts. the parties have the option to extend the agreements lor up to two (2) eddiOonai years,
cor^tingenl upon eatisfactory dojiyery of services. evaitaWe funding, agreement of the parttes, and
Govemor. end Council approval.

Should the Governor end Council no! euthortee this request the Department may not ̂
able to comply with RSA 151-;E:B. which mendatw die eslpbiishment of a'systcrn of community
t>ased jnformoiJon .and referral services for elderly end chroritcelty m adults, in addition, there may
be en increase In hospital end nursing home edmisstocs as individuals may nol have access lo
informolion on community based optlons and ways to access these options; Lack of e^ss to
community-based options (or ihe most vulneratte populations niay cause an Increase in Medicold
expenditures.

Area servod: Statewide

Source of Funds:'s6.67% Fedsfa' P^^ds CFDA #93.667 FAlN2p01NHSOSR, CFW
M3 048' FAlN90MP0176-03joi. CFDA #93.052 FA1N2001NHOAFC;02.. C^DM
MEDICAID CFDA #93 324 FA1N90SA0003-02-03. CFDA #93.048 FAIN90MP017S<>3-01, CFDAfXSSiSH-00, CfOA «3.W, fain 1UCMS300»».01.10. end-43,33*.
Gerreral Funds.

[n the event that ihe Federai Funds become no longer available, additional General Funds
will rwt be requested to support this program.

Rospoclfuily submitted.Rosjpocttuliy suomineo.

AnnH.Lendry
Associalo Commissioner

Pl, DrpO/lmi/ilo//r«)fi* 0.«r Strvltr.-MiuiO'i It (o/effl communllUt o..d
fii pwMini oppwrui.mu fw fli(«'U It fifolihaiiti f/irffpc'iiii/iet.
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServlceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Monadnock Collaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,743,897.42

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 56.60%, Federal Funds as follows:

1.1.1. 4.34% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services
Social Services Block Grant ALN 93.667 FAIN 2101NHSOSR and
2301NHSOSR.

1.1.2. 18.94% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E ALN #93.052, FAIN 21AANHT3FC and
23AANHT3FC.

1.1.3. 43.48% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants ALN 93.778,
MEDICAID.

1.1.4. 10.51% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. 12.13% United States Department of Health and Human Services, State
Health Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-
04.

1.1.6. 6.62% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

DS
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1.1.7.

1.1.8.

1.1.9.

1.05% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, ALN 93.791, FAIN
1LICMS300148-01-10.

0.18% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, ALN
93.044, FAIN 2001NHSSC3, CARES ACT Title III.

2.75% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 43.40% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment#!, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

f  DS

Monadnock Collaborative
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/21/2023

—— DocuSigned by:

-1323A3.10^0DF/f05..

Date Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Monadnock Collaborative

^ ■ DocuSigned by:

12/20/2023

TT—; ., ■—ysBAb/ct-bziibwi... r:;—:—
Date Name: Madeline ullnch

Executive Director

Monadnock Collaborative A-S-1.2

RFA-2021-DLTSS-08-SERV!-06-A04 Page 3 of 4



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OocuSigned by:

12/22/2023

Date Name: Ro^yn Cuarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Monadnock Collaborative A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the

State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Cheshire County, Sullivan
County, Antrim, Bennington, Francestown, Greenfield, Greenville, Hancock,
Mason, New Ipswich, Peterborough, Sharon, Temple, and Windsor of
Hillsborough County.

1.5. The Contractor shall provide State Health Insurance Assistance Program
(SHIP) training. Senior Medicare Patrol (SMP) training, and Medicare
Information for Patients and Providers (MIPPA) training to ServiceLink
contractors, statewide, to ensure each location has a minimum of one (1)
SHIP/SMP/MIPPA certified counselor.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall;

1.6.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision jSupbort
to individuals. AlU

RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.6.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.7. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.7.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.7.2. Operate a person-centered counseling program; and

1.7.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an Independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operatiopatDand
meet program requirements. I\^(}

RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.2. The Contractor shall occupy an Independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location within the
catchment area of this contract.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BRA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core p

RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

^  DS

AiU
RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials

12/20/2023
Monadnock Collaborative d/b/a NH Care Collaborative Page 4 of 24 Date



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy will be
to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity includes,

but is not limited to:

2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServlceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Qutreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServlceLink services. .—ds

US]
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.
RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this
can be accomplished through the attendance of
a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered

Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administratiea-cwith
current agency information which complies with the estc b)H^[)ed
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

incluslon and excluslon policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuais with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title IIl-B and Title XX services and

programs,

2.6.2.4. Referrais and access to community-based services, housing,
and other supports; and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibiiity in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibiiity documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redeternlinStion
status. All)
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to
ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum: or /—

ki)
RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials

12/20/2023
Monadnock Collaborative d/b/a NH Care Collaborative Page 9 of 24 Date



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site;

2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver (FTC)
Training or other evidenced-based curriculum
for caregivers to a minimum of five (5)
caregivers on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program
(formerly considered family caregivers or informal
caregivers) or potential caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance ̂with
access to appropriate community resources.
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2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.7.1.14.1. Are trained by a BEAS Designee; and

2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.
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2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in

Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently: SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners;

^  DS
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2.7.3.3.2. Outreach and education via a booth or exhibit at

an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.

2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices;

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.3.6. The Contractor shall utilize the ACL-approved graphic
provided by the Department to conduct a MIPPA advertising
campaign, which may include, but is not limited to,
purchasing billboard space, digital bulletins and/or ads, the
funds for which must be expended no later than August 31,
2024.

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, we^S%ed
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strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.7.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medical

Center.
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2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool, Minimum Date Set (MDS) 3.0 Section Q.

2.8. SHIP/SMP/MIPPA Training Services

2.8.1. The Contractor shall provide SHIP/SMP/MIPPA training for
ServiceLink contractors, statewide, on topics that include, but are not
limited to:

2.8.1.1. Medicare eligibility and enrollment periods.

2.8.1.2. Medicare Parts A, B, C, and D benefits and coverage.

2.8.1.3. Medicare Supplement Plans and coverage options.

2.8.1.4. Long term care insurance.

2.8.1.5. Medicare Savings Programs.

2.8.1.6. Employer coverage versus Medicare coverage.

2.8.1.7. Tricare and Medicare.

2.8.1.8. Medicaid programs and coordination with Medicare
coverage.

2.8.1.9. Medicare fraud, errors and abuse.

2.8.1.10. Specific claims and billing issues.

2.8.1.11. Preventive Services.

2.8.1.12. Extra Help/Low Income Subsidy.

2.8.2. The Contractor shall train all SHIP/SMP/MIPPA ServiceLink staff on

current reporting requirements, which include but are not limited to:

2.8.2.1. Navigate/Refer 7.

2.8.2.2. SHIP Tracking and Reporting System (STARS) Beneficiary
Forms.

2.8.2.3. STARS media, activity, education, outreach reporting directly
to the STARS site.

2.8.2.4. SMP Information Reporting System (SIRS) directly to the
SIRS site.

2.8.3. The Contractor shall monitor all reporting areas in Subparagraph 2.9.2,
above, on a monthly basis and make any necessary adjustments to
ensure ServiceLink contractors are accurately reporting information
regarding services provided. —■'s

ki)
RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials

12/20/2023
Monadnock Collaborative d/b/a NH Care Collaborative Page 15 of 24 Date



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

2.8.4. The Contractor shall ensure all SHIP/SMP/MIPPA staff, including, but
not limited to, counselors, volunteers and trainees, are current on
training information by ensuring all SHIP/SMP/MIPPA ServiceLink
staff:

2.8.4.1. Participate in Centers for Medicare & Medicaid Services
(CMS), Administration for Community Living (ACL), National
Council on Aging (NCOA), and other Medicare-related
webinars, conference calls, meetings and conferences as
required or deemed appropriate.

2.8.4.2. Solicit continuous communication from CMS, ACL, NCOA,
the State SHIP/SMP/MIPPA Director, and the New
Hampshire Insurance Department (NHID) to remain current
on changes in policies, procedures and reporting
requirements.

2.8.5. The Contractor shall begin collecting data on October 1 of each year,
or as soon as the information is available, for the Medicare Landscape
of Plans for Part D and Part C, and shall continue until all data is
collected.

2.8.6. The Contractor shall oversee the administration of the SHIP Online

Counseling Certification Tool (OCCT) for ServiceLink SHIP
Coordinators, new trainees, staff, and volunteers.

2.8.7. The Contractor shall oversee and provide ServiceLink SMP
Coordinators, new trainees, staff, and volunteers access to the SIRS
training and tracking system, TRAX.

2.8.8. The Contractor shall be the subject matter expert for ServiceLink
SHIP/MIPPA and SMP staff. The Contractor shall:

2.8.8.1. Attend national and regional conferences related to
SHIP/MIPPA and SMP as needed;

2.8.8.2. Attend local, regional trainings and webinars related to
SHIP/MIPPA and SMP; and

2.8.8.3. Work in partnership with the Department's SHIP/ MIPPA and
SMP Program Director and all ServiceLink contractors.

2.8.9. The Contractor shall work with the Department's SHIP/MIPPA and
SMP Program Director, and other ServiceLink Contractors to
coordinate and streamline training and certification activities for the
SHIP/MIPPA and SMP Programs. The Contractor shall:

2.8.9.1. Identify a Center Manager or Contract Manager at each
ServiceLink contractor to identify new trainees, s^^lind
volunteers in need of training; All)
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2.8.9.2. Collaborate with the Center Manager or Contract Manager
to develop and implement a survey for training needs and the
best form of communication to further advance training: and

2.8.9.3. Coordinate with the Center Manager or Contract Manager to
provide updated local, regional and annual training offered to
staff such duties may include, but are not limited to:

2.8.9.3.1. Establishing an agenda for trainings.

2.8.9.3.2. Assisting with necessary materials for trainings.

2.8.9.4. Develop training material to ensure new and experienced
staff meet SHIP and SMP certification requirements.

2.8.9.5. Develop and share evaluation tools to confirm training is
effective and beneficial.

2.8.9.6. Educate all contracted staff in the usage of any online training
modules and certification tools.

2.8.9.7. Establish and monitor a tracking system for SHIP and SMP
certifications for the ServiceLink contractors to ensure all

staff are meeting and maintaining certification.

2.8.9.8. Disseminate all received SHIP/MIPPA and SMP material via

multiple means, which may include but are not limited to:

2.8.9.8.1. A monthly newsletter.

2.8.9.8.2. Special Alerts.

2.8.9.8.3. Face-to-face meetings.

2.8.9.8.4. Excel spreadsheets.

2.8.9.9. Designate a dedicated email address for SHIP/MIPPA and
SMP liaisons to utilize in order to:

2.8.9.9.1. Respond to inquiries pertaining to challenging
training issues.

2.8.9.9.2. Address any inquiries pertaining to certification
concerns.

2.8.9.9.3. Solicit current Medicare information and policy
changes to best address beneficiary needs.

2.8.9.10. Coordinate with ServiceLink contractors for best practice
materials that can be developed and shared with other staff
to assist Medicare beneficiaries, upon Department's
approval. DS
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2.8.9.11. Ensure all training, certification, and SHIP/MIPPA and SMP
material dissemination is completed in coordination with the
Department's SHIP Program Director.

2.8.10. The Contractor shall inform the Department's SHIP Director and
statewide ServiceLink contractors when changes in training occur.

2.8.11. The Contractor shall provide no less than four (4) daylong statewide
trainings per contract year to include the fall "Medicare Update
Training" that is coordinated with the Centers for Medicare and
Medicaid Services (CMS).

2.8.12. The Contractor shall provide onsite training as requested, not to
exceed two (2) site visits per year with any given location. If additional
visits are necessary, the Medicare Director must be informed.

2.8.13. The Contractor shall provide one-to-one training, as necessary.

2.8.14. The Contractor shall provide SHIP/MIPPA and SMP training via other
means, which may include, but are not limited to:

2.8.14.1. Emails.

2.8.14.2. Webinars.

2.8.14.3. Forwarding of pertinent information.

2.8.14.4. Telephone conversations.

2.8.15. The Contractor shall assist the Medicare Director with required ACL
reports as needed. The Contractor shall ensure all staff are trained
and understand SMP Foundations.

Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shall report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

^  DS
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3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants:

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.
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3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and BMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

3.12. The Contractor shall maintain a monthly training activity report that includes the
following:

3.12.1. Training provided to ServiceLink sites.

3.12.2. Names of certified SHIP and SMP counselors, staff, and volunteers at
each ServiceLink site.

3.12.3. Date of counselor's most recent certification.

3.12.4. Hours of training attended during the month/per person.

3.12.5. Trainings provided with detailed topics, along with the method in which
they were delivered.

3.12.6. Identified counselors' training needs and barriers.

3.12.7. Post-training evaluation summaries and outcomes in eStudio.

3.13. The Contractor shall provide quarterly reports of the summary of statewide
training activities which will include the following:

3.13.1. Total number of sites receiving training during the quarter;

3.13.2. Total number of hours of training provided to all SHIP and SMP
counselors.

3.13.3. Total number of certified counselors statewide.

3.13.4. Total number of new SHIP and SMP certified counselors during the
quarter.

3.13.5. Total number of trainings provided during the quarter.

3.13.6. Topics of all trainings provided.

3.13.7. A narrative providing a description of the following:

3.13.7.1. Counselor accomplishments.

3.13.7.2. Challenges.

3.13.7.3. Plans to overcome challenges.
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4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows;

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH f^amlly
Careglver program support; Veteran Directed Care support; and SHIP,
SMP and f^lPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
Interacting with or providing hands-on care to Individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes. Including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults. Including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may Indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years In
accordance with 42 (JSC 671 (a)(20)(A)(ll).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be Interacting with or providing hands-
on care to Individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information In

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and In
accordance with the attached Exhibit I, Business Associate Agreementji/yjglch
has been executed by the parties.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are l3lind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.
^  DS

6.3.3.2. Resource directories.

RFA-2021-DLTSS-08-SERVI-06-A04 B-2.0 Contractor Initials.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made In accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereurasler,
h^gngas well as individuals declared ineligible have a right to a fair

RFA-2021-DLTSS-08-SERVI-06-A04 B-2,0 Contractor Initials
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ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contracjoi^^
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Complete one budget form for each budget period.

Contractor Name: Monadnock Collaborative

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 8.50%

3

Line Item Program Cost - Funded by DHHS

Salary & Wages $470,31

-ringe Benefits $96,9^

Consultants 1
%

Equipment
zt cost rate cannot be applied to equipment costs per 2 CFR 200.1 and
idix IV to 2 CFR 200.

$40.3{

Supplies - Educational
*

Supplies - Lab 1

Supplies - Pharmacy (
*

Supplies - Medical <

Supplies Office $7,0(

Travel $6,5(

Software <

) Other - Marketing/Communications $82,01
) Other - Education and Training $4,6(
1 Other - Other (specify below)

Other (please specify) Audit & Legal $4,5(
Other (please specify) Insurance-liability & contents $7,5(
Other (please specify) Occupancy $40,7'
Other (please specify) Postage, Equip Maintenance, Phom $22,9(

ubrecipient Contracts - IT Support (True North Networks) $15,3(

Total Direct Costs $800,7<

Total Indirect Costs $68,4'

TOTAL $869,2(
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of State of die State of New Hampshire, do hereby certify that NH CARE COLLABORATTVE is

a New Hampshire Trade Name registered to transact business in New Hampshire on August 13, 2021.1 further certify tliat all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 878469

Certificate Number: 0006360368

Ha

4

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

tlie Seal of the State of New Hampsliire,

this iSth day of December A.D. 2023.

David M. Scanlan

Secretary of State
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of tlxe State of New Hampshire, do hereby certify that MONADNOCK

COLLABORATIVE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampsliire on Jime 06,

2001.1 flmlier certify that ail fees and dociunents required by tlie Secretary of State's office have been received and is in good

standing as far as tliis office is concerned.

Business ID: 379619

Certificate Number: 0006176254

11

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

tiie Seal of the State of New Hampsliire,

this 28th day of March A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1. Joshua Meehan hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Monadnock CQllaborative. dba: NH Care Collaborative
(Corporation/LLC Name)

2, The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on MSf-Qh 23, 2023. at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Madeline Ullrich. Executive Director (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Monadnock Collaborative, dba: NH Care Collaborative to enter into
contracts or agreements with the State (Name of Corporation/ LLC) of New Hampshire and any of Its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable or necessary to
effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the personfs) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contacts,with ite State of New Hampshire,
ail such limitations are expressly stated herein.

Dated;

Si

m
lected Officer

Rev. 03/24/20
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AaORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MUVDtWYYY)

12/19/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIDNAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain polities may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 Meadowtxook L^ie

P 0 Box 7425

Gilford NH 03247-7425

c^r^Aci EtecBK*-Spinazzola

f/VclliEict) (603)293-2791 (603)293-7188
Eleanor^inazzola@esinsurance.net

INSUf^RIS) AFFORDING COVERAGE NAIC*

INSURER A PhSadelphia Insurance Co
INSURED

Monadkxyck CoBaborafive. DBA: NH Care Collatiorative

25 Ftoxbury St Ste 106

Keene NH 03431

INSURER B Security National Insurance Company 19879

INSURER C

INSU(®10

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 23 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWflTHSTAkNDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AJLLTFC TERMS,
EXCXUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

m TYPE Of INSURANCE
Tsnoq
INSD

[SDBIT
WVD POUCVNUHlffiER IMMTOYYYY) LMITS

X COI«CRCIALGO«RAL UAKLnY

X OCCURClAMSWDE

EACH OCCURRENCE
DAMAC^m RENTED
PRESBSES ocanrence)

MED EXP (Any one pereon)

PHPK2511015 Q2JQ1fXm 02/01/2024 PERSONAL&ADV NJURY

GENT. AGGREGATE LIMTAPPL ES PER

POLICY n
ru r

□ LOO

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

OTVER
Profession^ Liabiiity
coiii®WEO Single umtt
(Ea accident)

1.000.000
100,000

20,000

1,000,000
2,000,000

2,000,000

$ 1,000,000

AUTC»K)BlLELIAaLrTY

ANYAUTO

S 1,000,000

X

B00a.Y NJURY (Per pereoo)

OWNED
AUTOS ONLY
HIRED
AUTOS CM-Y X

SCHEDIXED
AUTOS
NONOWNED
AUTOS ONLY

PHPK2511015 024)1/2023 024)1/2024 BODILY NJURY (Per acddert)
PROPERTY DAMAGE
(PeraccMenI)

X UMBRELLA UAB

EXCESS LIAB

DED

X OCCUR

CLAMS-MADE

EACH OCCURRENCE 2,000,000

PHUB848837 02431/2023 02431/2024 AGGREGATE 2,000,000

X RETENTION $ 10.000
XŜTAT

WORKERS COMPENSATION
AMD EIW^OYERS' U/TBIUTY
ANY PROPR ETORff'ARnCR/EXECUTIVE
OFFICERAJEMBER EXCLUreO?
(MiHKlatory in NH)
B yes. describe under
DESCRIPTION OF OPERATIONS below

Y/N
UTE

orfF^

N/A SWC1444761 074)1/a)23 07/01/2024
EL EACHACCDENT 500,000

E L DISEASE - EAENPLOYEE 500,000

E L DISEASE - POLICY LBAIT 500,000

/®USIVE CONDUCT LIABILITY
PHPK2511015 024)1/2023 02/01/2024

Each Abusive Conduct

Aggregate Limit
$100,000
$300,000

DESCRIPTION OF OPERATIONS / LCXATIONS / VEHICLES (ACOM) 101, AMIIonal Remadcs Schedide, may be anached if more space is required)

State ti New Hampshire Department of Health & Human Services
129 Pleasant Street

Concord NH 03301

1  - - -

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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NH Care Collaborative
Emfsxnvefj www.nhcare-c.org

NHCC MISSION STATEMENT

NH Care Collaborative fosters personal
choice by educating and empowering

individuals in our communities to navigate
and connect with resources so they may

live dignified and fulfilled lives.

Business Office: 25 Roxbury Street, Suite 106, Keene NH 03431

Tele: 603.352.7707 * Fax: 603.352.7357 * Toll Free: 1-866-826-2340
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors

Monadnock Collaborative

Opinion
We have audited the accompanying financial statements of Monadnock Collaborative (a New
Hampshire nonprofit organization), which comprise the statement of financial position as of June
30, 2022 and 2021, and the related statements of activities and changes in net assets, statement
of functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Monadnock Collaborative as of June 30, 2022 and 2021, and the
changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Basis for Opinion
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America. Our responsibilities under those standards are further described in the
Auditors' Responsibilities for the Audit of the Financial Statements section of our report. We are
required to be independent of Monadnock Collaborative and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audit. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Responsibilities of Management for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements
in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about Monadnock
Collaborative's ability to continue as a going concern within one year after the date that the
financial statements are available to be issued.
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Auditors' Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditors' report that includes our opinion. Reasonable assurance is a high level of assurance but
is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance
with generally accepted auditing standards will always detect a material misstatement when it
exists. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements, including omissions, are
considered material if there is a substantial likelihood that, individually or in the aggregate, they
would influence the judgment made by a reasonable user based on the financial statements.

In performing an audit in accordance with generally accepted auditing standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the financial statements.

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Monadnock Collaborative's internal control.
Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Monadnock Collaborative's ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control related matters that we identified during the audit.

6^^ i

North Conway, New Hampshire
November 2, 2022
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MONADNOCK COLLABORATIVE

STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2022 AND 2021

ASSETS

2022 2021

CURRENT ASSETS

Cash

Accounts receivable

Prepaid expenses

Total current assets

666,632

357,808

21.703

1,046,143

$ 573,877

166,309

59,540

799,726

PROPERTY AND EQUIPMENT

Equipment, furniture and fixtures
Leasehold improvements
Less accumulated depreciation

Total property and equipment

37,618

24,750
(37,618)

24,750

37,618

(37.618)

NONCURRENT ASSETS

Security deposits 4,505 4,210

Total assets $  1,075,398 $ 803,936

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable $ 11,963
Accrued salaries, wages and related expenses 45.656

Total current liabilities 57,619

$ 965

50.453

51,418

NET ASSETS

Net assets without donor restrictions 1,017,779 752,518

Total liabilities and net assets $  1,075,398 $ 803,936

See Notes to Financial Statements
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MONADNOCK COLLABORATIVE

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

REVENUE AND SUPPORT

Grants

Investment income

Other revenue and support

Total revenue and support

EXPENSES

Program services
Management and general

Total expenses

GAIN ON INVOLUNTARY CONVERSION OF ASSETS

INCREASE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2022

$  2,457,419

734

127

2,458,280

2,091,869
167,310

2,259,179

66,160

265,261

752,518

$  1,017,779

2021

$  1,959,995

87

9,493

1,969,575

1,803,535
119,941

1,923,476

25,000

71,099

681,419

752,518

See Notes to Financial Statements
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MONADNOCK COLLABORATIVE

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2022

WITH COMPARATIVE TOTALS FOR 2021

Management

and 2022 2021

Proqram General Total Total

PERSONNEL COSTS

Salaries and wages $ 1,632,973 $ $ 1,632,973 $ 1,272,101

Payroll taxes 136,659 - 136,659 102,926

Employee benefits 123,352 21,891 145,243 166.186

Total personnel costs 1,892,984 21,891 1,914,875 1,541,213

IT services and equipment _ 104,550 104,550 55,321

Telephone 50,255 - 50,255 39,845

Rent 42,386 - 42,386 70,786

Administrative expenses 41,228 - 41,228 6,968

T ravel 29,899 - 29,899 1,961

Insurance - 19,357 19,357 18,888

Subcontract services - 14,135 14,135 34,286

Auditing 13,868 - 13,868 11,849

Office supplies 9,524 - 9,524 14,600

Development 9,496 - 9,496 5,860

Equipment rental - 7,377 7,377 11,446

Postage 1,843 - 1,843 2,797

Advertising and marketing 386 - 386 75

Bad debt expense - - - 107,000

Other - - - 581

Total functional expenses $ 2,091,869 $  167,310 $ 2,259,179 $ 1,923,476

See Notes to Financial Statements

5
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MQNAPNQCK gQLLABQRATlYi

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets

Adjustments to reconcile increase in net assets
to net cash from operating activities;
Gain on involuntary conversion of assets
Decrease (increase) in assets:

Accounts receivable

Prepaid expenses

Security deposits
Increase (decrease) in liabilities;
Accounts payable
Accrued salaries, wages and related expenses

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Insurance proceeds for property impairment
Purchase of property

NET CASH PROVIDED BY INVESTING ACTIVITIES

NET INCREASE (DECREASE) IN CASH

CASH AT BEGINNING OF YEAR

CASH AT END OF YEAR

2022 2021

$  265,261 $  71,099

(66,160) (25,000)

(191,499) (61,332)

37,837 (35,789)

(295) (1,880)

10,998 (8,732)
(4.797) 1,495

51,345 (60,139)

66,160 25,000
(24,750) -

41,410 25,000

92,755 (35,139)

573,877 609,016

$  666,632 $  573,877

See Notes to Financial Statements

6
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

The Monadnock Collaborative (the Collaborative) is a not-for-profit corporation located in
Keene, New Hampshire. The Collaborative's purpose is to support the efforts of local
projects and initiatives aimed at identifying and addressing the unmet healthcare needs of
residents in the Monadnock Region of New Hampshire. Major programs include
information and referral, education, and service program management.

Basis of Accounting

The financial statements of the Collaborative have been prepared on the accrual basis of
accounting.

Basis of Presentation

The financial statements of the Collaborative have been prepared in accordance with U.S.
generally accepted accounting principles (US GAAP), which require the Collaborative to
report information regarding its financial position and activities according to the following
net asset classifications. The classes of net assets are determined by the presence or
absence of donor restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Collaborative. These net assets
may be used at the discretion of the Collaborative's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Collaborative or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Summarized Financial Information

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Collaborative's
financial statements for the year ended June 30, 2021 from which the summarized
information was derived.
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MQNADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Accounting Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported
amounts of revenues and expenses during the reporting period. Actual results could differ
from those estimates.

Functional Allocation of Expenses

The costs of providing the various services and other activities have been summarized on
a functional basis. Natural expenses are defined by their nature, such as salaries, rent,
supplies, etc. Functional expenses are classified by the type of activity for which expenses
are incurred, such as management and general and direct program costs. Expenses are
allocated by function using a reasonable and consistent approach that is primarily based
on function and use. The costs of providing certain program and supporting services have
been directly charged.

Advertising

The Collaborative expenses advertising costs as incurred.

Fair Value of Financial Instruments

The Company's financial instruments consist of cash, trade receivables and payables.
The carrying value for all such financial instruments, considering the terms, approximate
fair value at June 30, 2022.

Accounts receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding, after management
has used reasonable collection efforts, are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be $107,000 at June 30, 2022 and 2021. The Collaborative has no
policy for charging interest on overdue accounts nor are its accounts receivable pledged
as collateral.

Accrued Earned Time

The Collaborative has accrued a liability for future compensated absences that its
employees have earned and which is vested with the employees.

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services are provided or costs are incurred.



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Income Taxes

The Collaborative is a nonprofit corporation exempt from income tax under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has determined the
Collaborative to be other than a private foundation.

The Collaborative follows FASB ASC Topic No. 740, Accounting for Uncertainty in Income
Taxes, which requires them to report uncertain tax positions, related interest and penalties,
and to adjust its assets and liabilities for unrecognized tax benefits and accrued interest
and penalties accordingly. At June 30, 2022, the Collaborative determined they had no tax
positions that did not meet the "more likely than not" standard of being sustained by tax
authorities.

The Collaborative is no longer subject to examinations by the United States Federal or
State tax authorities before 2018.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific purposes
are generally recognized as income to the extent that related expenses and conditions
are incurred or met. Conditional grants received prior to the conditions being met are
reported as refundable advances. Contributions of cash and other assets are reported
as with donor restrictions if they are received with donor imposed stipulations that limit
the use of the donated assets. Flowever, if a restriction is fulfilled in the same period in
which the contribution is received, the Collaborative reports the support as without
donor restrictions.

New Accounting Pronouncement

In May 2014, FASB issued ASU 2014-09 (Topic 606) - Revenue from Contracts with
Customers. The ASU and all subsequently issued clarifying ASUs replaced most
existing revenue recognition guidance in U.S. GAAP. The ASU also requires expanded
disclosures relating to the nature, amount, timing, and uncertainty of revenue from cash
flows arising from contracts with customers. The Collaborative adopted the new
standard effective July 1, 2020, the first day of the Collaborative's fiscal year using the
modified retrospective approach. The adoption did not result in a change to the
accounting for any of the applicable revenue streams; as such, no cumulative effect
adjustment was recorded. See revenue recognition policy above.

CONCENTRATION OF RISK

The Collaborative maintains cash balances that, at times, may exceed federally insured
limits. The balances are insured by the Federal Deposit Insurance Corporation (FDIC) up
to $250,000 at June 30, 2022. The Collaborative has not experienced any losses in such
accounts and believes it is not exposed to any significant risk with respect to these
accounts. There were no uninsured cash balances at June 30, 2022.
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

For the year ended June 30, 2022, approximately 98% of the total revenue was derived
from grants from federal, state and other sources. The future existence of the
Collaborative is dependent upon continued support from grant sources.

3. PROPERTY AND EQUIPMENT

Property is stated at cost or fair value at date of donation. Material assets with a useful life
in excess of one year are capitalized. The Collaborative depreciates the assets using the
straight-line method in amounts designed to amortize the cost of the assets over their
estimated useful lives as follows;

Equipment, furniture and fixtures 3-10 Years
Leasehold improvements 20 Years

Expenditures for repairs and maintenance are expensed when incurred and betterments
are capitalized. Assets sold or otherwise disposed of are removed from the accounts,
along with the related accumulated depreciation, and any gain or loss is recognized.

4. LEASE COMMITMENTS
The Collaborative had entered into two rental lease agreements to rent office space.
Rent expense under these agreements aggregated $42,386 for the year ended June
30, 2022.

In May 2022, the Collaborative entered into a lease agreement to rent office space with
a term of twenty years. The annual lease expense in year one totals $37,607 and will
increase by 1% per year for the next twenty years. As part of the lease agreement, the
Collaborative has agreed to contribute toward the construction costs in the amount of
$309,000. The contribution will be paid in three installments; $21,000 with the signing
of the lease, $100,000 upon signing of the construction contract, and $100,000 upon
completion of the construction work. As of June 30, 2022, the Collaborative has paid
the $21,000 which is included in leasehold improvements on the Statement of Financial
Position.

5. RETIREMENT PLAN
During 2018 the Collaborative initiated a tax-sheltered annuity plan under the provisions
of Section 403(b) of the internal Revenue Code. All employees who have had at least
30 days of service to the Collaborative are eligible to contribute to the plan.

10
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

6. COMMITMENTS AND CONTINGENCIES

The Collaborative receives funding under various state and federal grants. Under the
terms of these grants, the Collaborative is required to use the money within the grant
period for purposes specified in the grant proposal. If expenditures for the grant were
found not to have been made in compliance with the proposal, the Collaborative may be
required to repay the grantor's funds.

7. LIQUIDITY AND AVAILABILITY

The following represents the Collaborative's financial assets as of June 30, 2022 and
2021:

2022 2021

Financial assets at year end:
Cash $  666,632 $ 573,087

Accounts receivable 357.808 166.309

Total financial assets 1,024,440 739,396

Less amounts not available to be used

within one year:
Security deposits 4.505 4.210

Financial assets available to meet general
expenditures over the next twelve months $  1.019.935 $ 735.186

It is the Collaborative's goal to maintain financial assets to meet 30 days of operating
expenses which is approximately $188,000 and $160,000, at June 30, 2022 and 2021,
respectively.

INVOLUNTARY CONVERSION

In April 2021, the Collaborative sustained damage from a fire. Damage was recoverable
through insurance and the Collaborative received $66,160 and $25,000 during the years
ended June 30, 2022 and 2021, respectively that is recorded in the Statement of Activities
as a gain on involuntary conversion.

11
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Nonrecognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through November 2, 2022, the date the financial statements were
available for issuance.

10. RECLASSIFICATIONS

Certain amounts and accounts from the prior year's financial statements were reclassified
to enhance comparability with the current year's financial statements.

11. OTHER EVENTS

The impact of the novel coronavirus (COVID-19) and measures to prevent its spread are
affecting the Collaborative. The significance of the impact of these disruptions, including
the extent of their adverse impact on the Collaborative's financial and operational results,
will be dictated by the length of time that such disruptions continue and, in turn, will
depend on the currently unknowable duration of the COVID-19 pandemic and the impact
of governmental regulations that might be imposed in response to the pandemic. The
COVID-19 impact on the capital markets could also impact the Collaborative's cost of
borrowing. There are certain limitations on the Collaborative's ability to mitigate the
adverse financial impact of these items.

12
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NH CARE COLLABORATIVE

Board of Directors

2023

Joshua Meehan, Chair

Executive Director

Keene Housing

Beth Daniels, Treasurer

(6/2021)

Chief Executive Officer

Southwestern Community Services

Mary-Anne Wisell, Secretary

(12/2021)

Executive Director

Monadnock Developmental Services

Tiffany M. Boyd, MHA, RN, ACM-RN

(7/2023)
Director of Care Management

Cheshire Medical Center/Dartmouth

Health

Chris Coates

County Administrator

Cheshire County Administration

Maura McQueeney

(5/2022)

President and CEO

Home Healthcare, Hospice &

Community Services
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MADELINE ULLRICH

PROFILE:

• Excellent organization and administrative skills
• Detail oriented, but able to see the bigger picture.
• Self-starter, independent worker, team player
• Proficient in short and long term goal planning
• Strong program development skills

WORK HISTORY:

08/22-Present: EXECUTIVE DIRECTOR

06/21 -07/22: INTERIM EXECUTIVE DIRECTOR. MONADNOCK COLLABORATIVE

Monadnock Collaborative, Keene, NH 03431

• Assumes all planning and day-to-day activities of a non-profit health and social services agency
in two NH locations.

• Works with CEO to administer fiscal management and budget.
• Develops and strengthens community relations
• Guides Board of Directors through strategic planning process to establish organizational goals
and objectives.
• Directly and indirectly supervises a staff of 27.
• Oversees and remains current on all required law and compliance pertaining to human
resourees and clients.

03/18 -06/21: PROGRAM MANAGER. PILOT HEALTH

Monadnock Collaborative, Keene, NH 03431

Job Summary: Create a supportive environment, oversee daily program operations, monitor for
maximum quality assurance and maintain state reporting requirements. Community outreaeh on
a local and state level. Assign, monitor and supervise 9 Care Coordinators w/case load
assignments that average 38 participants per CC. Develop program polices and training
protocol. Monitor proposed legislation, regulations, or rule changes to determine how agency
services could be impacted.

01/09 to 03/18: CARE MANAGER.

Crotched Mountain Community Care, Portsmouth, NH 03047

Job Summary: As a care manager, I coordinate support services for, the elderly and those with
chronic health problems so that they ean remain living independently in their own home. I
provide on-going assessment for level of care and safety, develop a personalized plan of care and
contract with vendors to provide in-home supports. I also navigate the Medicaid/Medicare
system, write mini grants, and maintain on-going communication hetween client, family, and
supports.
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11/07- 12/08: DIRECTOR. MONADNOCK FAMILY RESOURCE CENTER

Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: The Resource Center was a collaboration of five prevention programs at
Monadnock Family Services. My responsibilities included supervising program coordinators
and staff, writing/administering grants/state contracts, marketing, community outreach and
collaboration on both the local and state level, and managed a budget of approximately
$450,000.

02/03 - 10/07: SUPERVISOR. COMMUNITY SUPPORT FOR FAMILIES

Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: As the Supervisor I was responsible for overall program development, grant
monitoring, promotion and community relations. I hired and assigned staff who provided
services within the Family Support, BabyTime and FamilyTime programs.

1/92 - 12/08: FOUNDER

All-R-Kids Supervised Visitation Center, 24 Vemon Street, Keene, NH 03431

Job Summary: Recognizing a need in the community, 1 designed and developed the ARK center.
It was the first center in the State of NH and one of the first in the country. This project started
out as a volunteer effort on my part and encompassed all areas of non-profit management. The
center provided a safe and confidential space for families during parent/child supervised visits or
exchanges in cases of domestic violence, child abuse and neglect. The center when I left in 2008
was fully staffed and had a budget of approximately $100,000.

EDUCATION:

Keene State College, Keene, NH (1977 - 1981) Bachelor of Seience in Edueation
Keene State College: Certification in Non-Profit Management (11/93)

COMMUNITY INVOLVEMENT:

Westmoreland School Board

Monadnock Area Artisan Association Workshop Committee (2012 - Present)
Keene Art Walk Program Coordinator (2015 - Present)

AWARDS:

Special recognition from the Division for Children, Youth, and Families
Rotary Club Community Service Certificate
Foster Parent Association Recognition Award

REFERENCES AVAILABLE UPON REQUEST
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Resume

Richard). Skeels

Experience

July, 2015 - Present
Finance Director (Contracted) - Monadnock Collaborative, Keene, NH

Provide financial management, budgeting work, audit preparation, Federal
and State filings, and supervision of bookkeeping function.

May, 1996 - Dec., 2014
CFO - Home Healthcare, Hospice & Community Services, Keene, NH

Provided primary financial leadership for management, staff, and Board of
Directors of a large non-profit organization in Southwestern New Hampshire.
Provided audit coordination and responses, state contract compliance, Medicare
reporting, accounts receivables management and budgeting work for managers and
agency leadership. Supervised accounting, payroll, payables, state billing staff,
accounts receivable staff, and Information System

Sept, 1983 ~ May, 1996
CFO - Healthcare and Rehabilitation Services of Southeastern Vermont, Bellows

Falls, VT
Responsible for all financial management functions of a community mental

health center. Budgeting, accounting, information systems, financial reporting,
receivables management, and coordination with State contracting staff were
primary activities.

1980-1983

Budget Analyst - Raytheon Company, Sudbury, Mass.
Responsible for monitoring and reporting activity related to various

contracts within the computer section of the Equipment Development Lab. Also
provided budget and other administrative support to the Marketing Department

1977 - 1980 Contract Officer - Dept. of Mental Health, Central Mass. Region,
Shrewsbury, Mass.
1975 - 1977Alternative School Education Coordinator, Milford Assistance Program,
Milford, Mass

Education:

MBA Boston College, 1983, BA Clark University, 1971
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Lila Pellerin

Employment History

Bookkeeper / Billing Specialist 2021 - present

New Hampshire Care Collaborative

■  Bookkeeping for non-profit

• Working with auditors for annual report filings

Remote Bookkeeper 2020 - 2021

Beth Blaney & Associates

•  Bookkeeping for several small businesses in NH, NY, and MA

•  Fully remote support for multiple clients

• Working with CPAs and Tax Prep specialists to keep books current and ready for tax season

Inventory Manager / Sales Associate 2019 - 2020

Bravo Bra Boutique

•  Inventory management including receiving, retums & reconciling year-end physical inventory for a
women's boutique

•  Retail sales and customer service

•  Customer order fulfillment & shipping

Inventory Manager I Sales Associate 2015 - 2019

JOY

■  Inventory management for a women's boutique

• Maintaining & upgrading point-of-sale system

•  Retail sales and customer service

•  Customer order fulfillment & shipping
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Office Administrator & Bookkeeper 2012-2014

Manchester Capital Management vvww.mcmllc.com

•  Administration & Bookkeeping (Peachtree) for a wealth management office including AR/AP &
expense reports

■  Packaging & shipping of confidential documents, daily office mail & marketing materials

■  Graphic design for In-house and public marketing efforts

Operations Manager 2011-2012

Walpole Creamery

■  Administrator of office and production staff for an ice cream producer/wholesaler/retailer

■  Full-charge Bookkeeping (Quickbooks) including AR/AP, invoicing, credit card payment processing,
bank deposits, account reconciliations

• Quarterly & year-end financial reporting

Web & Graphic Designer 2010-2011

Sonnax, Inc. www.sonnax.com

■ Web and print-based marketing design for international manufacturing company producing highly
specialized automotive transmission parts and tools

■ Working with in-house product line managers to design marketing around product-specific market lines

■ Working with vendors to coordinate deadlines and maintain corporate quality standards in all
marketing pieces

Office Manager / Bookkeeper / Graphic Design 2005-2010

Socius Architects

■  Full-charge Bookkeeping (Quickbooks) including AR/AP, invoicing, bank deposits & account
reconciliations

■  Quarterly & year-end financial reporting

■ Web & Graphic design, photo editing for in-house marketing and various clients using InDesign,
Illustrator and Photoshop

Web Designer & Database Administrator 1998-2005

Oak Meadow School www.oakmeadow.com

■ Website design and programming for international online school and homeschooling curriculum
provider

■  Database Administration and integration of multiple software applications
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•  SQL Server and MS-based network maintenance

•  Implementation of online curriculum, chat room and AbleCommerce storefront

■  Integration of technologies with company-wide accounting system

Graphic Designer & Customer Service 1995-1998

EOS Travel

■  Brochure layout and writing for educational travel tours through the National Wildlife Federation and
Explorer's Club

•  MS Access Database Administration

•  Phone reception/passenger booking

Administrative Assistant 1994-1995

Lyon Travel

Computer Skills

Windows PC and Mac proficient

QuickBooks Pro, Sage 50, Peachtree

Microsoft Office: Excel, Word, Outlook, PowerPoint, Publisher, Access

Adobe CS6 Design Suite: Illustrator, InDesign, Photoshop

ColdFusion, SOL, Dreamweaver

Community Involvement

Vice President- Parent Teacher Organization 2014-2017

Manchester Elementary Middle School (MEMS)

Advisory Board 2014-2017

Northshire Young Professionals

Vice President- Board of Directors 2008-2010

Cheshire Children's Museum

Education

Microsoft MCSE training, 1998

High School Diploma, 1994



DocuSign Envelope ID: 3AA4A22D-E6BB-48D5-BCB6-DF8B51906A3E

Elyse Adams

Objective
I am interested In obtaining a challenging and fulfilling position in Human Service.

Abilities

•  Microsoft Office

> Word - Intermediate

>• Excel - Intermediate - including basic formulas and file matching
> Publisher- Intermediate

> Outlook- Intermediate

> Access- Beginner

•  Navigate & Refer 7- Data entry system
•  New Heights- State of NH DHHS system

Emplovment History

Site Supervisor
Monadnock ServiceUnk

3/2/2020 to Current Monadnock Collaborative Keene, NH
•  Perform in leadership capacity, to help promote the ServiceLink Program and motivate

staff.

•  Provide individual supervision to designated staff.
•  Assist with staffing/scheduling. Assure adequate daily coverage.
•  Identify issues, concerns and opportunities and report back to Program Director. Provide

feedback/possible solution.
•  Trouble shoot Refer 7 system and IT issues. Update Agency profiles in Refer 7

database.

•  Provide/coordinate person-centered and timely first contact with consumers who contact
program by phone, email or walk-in.

•  Provide information and referrals by establishing contact with the consumer, assessing
the individual's long and short term needs, identifying resources to meet those needs,
providing a referral to identified resources, and, where appropriate, following up to
ensure that a consumer's needs have been met;

•  Provide/coordinate assistance to consumers in following through on application
processes, including Social Security, APTD, Housing Assistance, LIS, QMBY/SLMBY, if
other support with this work is not available;

• Work in collaboration with NH DHHS and community partners to keep database of
resources up to date;

•  Assure all client electronic records are maintained accurately by following Network
standards for the use of Refer7;

•  Assist with compiling data for reports as requested by ServiceLink Program Director;
•  Appropriately coordinate consumer referral and follow up with specialized options

counseling provided by members of ServiceLink team or appropriate community
partners;

•  Coordinate and provide community education sessions in conjunction with or at request
of ServiceLink Program Director.

•  Perform other duties as assigned by SLRC Program Director that will assist with
Resource Center team functions.
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Participant Directed Services Coordinator
Monadnock ServiceUnk

11/2015 to 8/9/2021 Monadnock Collaborative Keene, NH

•  Provide consumers and community partners with information and assistance related to
applying for NH VDC as well as other Veteran Benefits and Services
Act as primary contact with VA Medical Centers that serve Veterans in the region
Use person centered options counseling methods for consumers in addition to supported
referral

Follow protocol for implementing the VDC program, including tracking data
Create action plans through assessment and person centered planning for veteran and
his/her family
Work with contracted fiscal intermediary to ensure that payment for services and staff
employed are completed in a timely fashion.
Work with team and community to maintain up to date information and contacts
regarding veterans
Work with service providers to raise awareness about NH VDC as well as other VA,
state, and community services for Veterans
Maintain SHIP and SMP certification to allow for one on one meetings with Medicare
eligible individuals
Provide one on one Medicare appointments
Coordinate and supervise interns; to include schedule and training
Coordinate the implementation of the NH Family Caregiver Support Program (NHFCSP)
Track NHFCSP grant funds for three different sources, and about 50 caregivers
Provide training on the Refer Data System for all staff
Provide Long Term Care supports to include application assistance for the NH State
Medicaid Waiver program

•  Provide reporting assistance to Program Director for Federal and State reports

Program Assistant
03/2012-11/2015 Monadnock Collaborative Keene, NH

Logistics- Organizing and arranging food and location for events
Participating in meetings with community members
Working with the Regional Network of Substance Misuse Leadership Team
Entering data into database
Making connections with people in the Monadnock Region
Contacting partners, coalition members, community members, and service providers
through direct contact, email, or phone calls
Taking meeting minutes
Organizing and copying material for distribution
Organizing and creating media advertisements and press releases
Filing all paperwork, data collections, and handouts
Assist Regional Substance Misuse Coordinator with Strategic Planning process
Maintenance of Facebook, Twitter, and web page
Assisting in grant writing process
Gather materials for grant reimbursement
Budget invoicing
Media development

NE Scheduler/ Logistics Coordinator
02/2016-4/2009 C&S Wholesale Grocers Keene, NH
•  Scheduled appointments for 3rd party carriers into the various warehouses
•  Appointed carriers into warehouses using on-line data entry in Retalixtraffic.com through

phone calls and web (email) requests
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Maintained a record of all calls in Excel

Received 60-120 calls per day with the heavier volume during the holidays or when
covering for personnel out of the office
Contacted and rescheduled carriers when a warehouse was too full by scheduling
another appointment in a different warehouse or hired storage facility
Created Purchase Orders for products going from one C&S warehouse to another C&S
warehouse

Created and maintained the transportation log for all purchase orders daily and week
Assisted the Supervisor with the creation of reporting spreadsheets for the department
Vice President

Educational History

Completion Date Issuing Institution

06/2004 Monadnock Regional H

04/2012

06/2013

igh
School

Axia University of Phoenix

NH Providers Association

Qualification

High School Diploma

Associates of Arts

Certificate

Course of Study

General high school

curriculum

Human Service Management

Grant Writing

10/2016

10/2016

5/2017

4/2021

Axia University of Phoenix

State of NH, DHHS, BEAS

Alliance of Information and

Referral Systems

Bureau of Elderly & Adult
Services of New Hampshire

Bachelors of Science

SHIP and SMP

Counselor Certification

Certification

Certification

Psychology

Medicare

Referral Services

Person Centered Options
Counselor



DocuSign Envetope ID; 3AA4A22D-E6BB48D5-BCB6-DF8B51906A3E

Jennifer Blodgett

I have completed my Bachelor's Degree in Health Care Management In December 2014 as well my
Master's degree in Leadership. I seek challenging opportunities where I can fuily apply my skills for the
success of the organization. I seek employment where I can grow both personally and professionally
and lock forward to helping the organization succeed and surpass their goals. As a leader I want to
play as a team member and help others meet and exceed their professional and personal goals.
I am motivated and organized and I am excited for this opportunity.

Work Experience

Admissions Director

Springfield Rivers - Springfield, VT

2022 to Present

Generating admissions based on community referrals

Working closely with family and staff

Preparing medical charts and completing necessary paperwork

Marketing

Answering phones

All other duties as needed

Admissions Director.

Genesis Health Care at Lebanon Center - Lebanon, NH

September 2016 to Present

• Provide Customer service to potential clients and their families as well as to those already In house
• Manage and enter all incoming referrals from hospitals, agencies and home
• Support all staff within the facility
• Facility new business by reaching out to community hospitals, health care agencies, community support
systems and social media

• Provide center tours and discuss services we provide to community alliances and potential customers
• Provide support to families by giving informational sessions on how we can assist their loved ones as
well as their family

• Work closely with providers in house and communicate as needed
• Support nursing, dietary, housekeeping, rehab services and management team
•  Insurance verification

• Completing necessary admission documentation and uploading into appropriate systems
• Time Management, organization and flexibility

• Monitor the overall operations of the building and work closely with Center

Dental Assistant

Community Dental of Claremont - Claremont, NH

May 2022 to September 2022
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Dental Assistant

Executive Director and Center Nursing Director
Dartmouth Hitchcock Medical Center - Lebanon, NH

January 2012 to December 2016

• Dispatching Technologist to the Operating Room

• Dispatching Technologist to perform portable X-Rays

• Schedule and complete X-ray Exams for inpatients

• Answer Phones

• Premising patients

■ Coordination of 6-7 team members daily in rotation to run OR cases, organize lunches to meet the needs
of the department as well as to meet the needs of the organization to provide the best patient care.

• Continuously developing efficient processes to manage work flow of my team
• Any other duties as needed

Medical Secretary 11 - Spine Center
Dartmouth Hitchcock Medical Center - Lebanon, NH

January 2007 to December 2012

■ Scheduling and coordinating patient appointments

• Managing multi-line phone system and dispatching calls as necessary
• Monitoring Provider schedules
• Customer Service

■ Triaging phone calls

• Scheduling patient from new referrals as well as follow ups both internally and externally

• Any other duties as needed

Medical Secretary Float- General Ambulatory Services
Dartmouth Hitchcock Medical Center - Lebanon, NH

January 2007 to December 2007

• Scheduling and coordinating patient appointments

• Managing multi-line phone system and triaging as needed
• Scheduling patient from new referrals as well as follow ups both internally and externally
• Any other duties as needed

Office Administrator

Cinnamon Street Child Care Center - Newport, NH

January 2002 to December 2007

• Accounts Payable/Accounts Receivable
• Invoicing and Payment Collection

• Assistant to Director of Childhood Education

■ State billing and other program billing in which help to fund the organization

• Provided excellent customer service to our family and assisted with applying for supportive services
as needed

• Worked with USDA guidelines, proving monthly scheduled menus and did the daycare shopping monthly
• Answered phones, file, data entry and other office duties as needed

Personal Care Service Provider

Granite State Independent Living - Concord, NH
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January 2004 to December 2006

• Scheduled appointments and transported to appointments

• Executed Dr. Instructions and recommendations

• Assisted with bathing, general hygiene
• Cooking

• Cleaning

• Shopping

• Financial responsibilities to include:

• Managing of checkbook

■ Paying bills

• Assuring all financial obligations had been met
• Ordering, organizing and distributing medications

Office Manager
Norwood Cabinet Co. - Charlestown, NH

January 1995 to December 2002

■ Payroll, Accounts Receivable/Payable
■ Handled insurance claims and related issues

• Ordering of supplies

■ Safety Committee
■ Provided kitchen designs and quotes to customers
• Answered phones and all other office duties as needed

Administrative Assistant

Upper Valley Oral Surgery - Lebanon, NH

Scheduling appointments

Collecting payments

Entering referrals

Traveling with designated Dr. to their New London and Claremont offices
Answering phones and other generalized office tasks as needed

Education

Masters in Leadership
Granite State College

May 2016

Fall Mountain Regional High School
May 2006

Master's Degree
Granite State College

Skills

Safety Training

Multi-tasking
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• Effective Communicator

• Team Player

• Organized

• Attentive

• Motivated

• Triage

• Insurance Verification

• Medical Scheduling

• Accounting

• Dental Assisting

• Medical Billing
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NH CARE COLLABORATIVE

Key Personnel

NH Care

Collaborative

Monadnock Region &

Sullivan County

Name Job Title Salary % Paid

from this

Contract

Amount Paid

from this

Contract

Madeline Ullrich Executive Director 73,788.00 18% 13,282

Richard Skeels CFO - part-time 34,195.00 0% 0

Lila Pellerin Controller 54,912.00 27% 14,976

Elyse Adams Monadnock Site Supervisor 48,750.00 100% 48,750

Jennifer Blodgett Sullivan Cty Site Supervisor 44,850.00 100% 44,850
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PI,I;A$ANT STREO, concord, NH 03301
603-271-5034 1-800-852-3345 Ext 5034

Fax: 603-271-5106 TDD Acceis: 1-8W-735-2964
www.tllihs.nh.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendmente to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30. 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.lK% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
Item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, Item #20. The Partnership for Public Health. Inc.. contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28,

Contractor

Name

Vendor

Cod©

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral

HealA &

Dffvetapmenla!
Services of
Strafford

Coimty, Inc.

177278
Rockingham and
Stratford County

$3,772,438.00 $157.«}0.00 $3,930,038,60

Coitmiunity
Action

Program
Bclknap and
Merrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Haii^jshiie,
Inc.

177204

HiSlsborough County,
excluding Antrim,

Bennington.
Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hilisborough
County

$1,650,318,24 $91,300.00 $1,747,610.24

The Departmmi of Health and Human Bermcm' Mmian k (a join mmmumtk$ md familim
in providing opportunities for cUi^ns to iKhkvti heuUh and independence^
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Grafton County
Senior Citizens

Council, Inc.

177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monad nock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield, Greenville,
Hancock. Mason. New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023. and are
anticipated to be available in State Fiscal Year 2024. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between stale fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLAI^ATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARPA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalizatlon.

»  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceUnk is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around,the
state. ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of ail ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program. State Health Insurance
Assistance Program (SHIP), and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including:
•  Ensuring the Contractors maintain and implement Department-approved work

plans for Information & Referral/Assistance, Quality Improvement and Outreach.
•  Ensuring support is being provided to clients requiring guidance with Caregiver or

Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceUnk
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# 93.071, FAIN#
2001NHMISH-Q0, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93.324, FAIN# 90SAD003.02-03, ALN# 93.048, FAIN# 90MP0186-03-01. ALN# 93.791,
FAIN# 1LICMS30D14i3-01-10. ALN #93.044. FAIN #2001NHSSC3-D0, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

u
Weaver

Commissioner
.Lon

nteri
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05-9S-4MS10I0.9545 HEALTH AND SOCIALSERVICES, OEIT OF HEALTH AND HUMAN SVS,
HIIS: ELPEHLY AND ADULT SERVICES,GRANTS TO LOCALS,SeUVICEIJNK

M>«. fSmattfur F.A.4 A.' • FiMlf AiMstnnc* ml MHf

Ous/Acrovni CiMjTlllt Slate Fbeal Vrar

CiirrenI ModlliM)

Hudgfl .

Increased

(Dtcreiued) Amount

Revised Modined

Budjiet

I0WOO7M

Coouicu for

Pjoptiin
Services 2021 $259,250.54 $0.00 $259,250 64

545-500387 1 8: K Cofttrscu 202! S1S.6S5.1B $0.00 $15,685.18

570-500928 F»milyC«re$ivef 2921 $54,000.00 $000 $54,000.00

074-500589

Gr*nis for l'.A.&

R, 2022 $257,930.64 $0.00 $257,930 64

545-500387 t A H Corurscu 2022 $15,685,18 $0.00 $15,685 18

570-500928 FsmilyCwejiver 2022 $54,000.00 $0.00 $54,000.00

074-500589

Gnmj for P.A.&

R. 2023 $257,931.00 $9300.00 $267,2,11 00

545-500387 1 A K Cniitmcts 2023 $15,685.00 $0.00 $15,685,00

570-500928 Family Carefiim 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grams for l',A.&

R. 2024 $257,931.00 $22,000.00 $279,931.00

545-500387 I & K Contreco 2024 $15,685.00 $0.00 $15.685 00

570-500928 Family Carrglver 2024 $54,000,00 $2,000.00 $56,000.00

Svbimal $1,311,783.64 $35..300,00 $1,547,083.64

Class/Arcouni Class llile Stale Fbcal Year

Current Modified

Budget

Increased

(Decreasetl) Amount

Revised Modified

Budget

102-500734

Contracts for

Peogram
Servica. 2021 $.183,327.93 so.oo $18.1.327,93

545 500387 1 & H Contracts 2021 $11.009 79 so.oo $11,009.79

570-500928 Family Cartgiver 2021 $27,000.00 $0.00 $27,000.00

074.500589

Grants for F-A-ifc

.  R- 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & R Coniracis 2022 $11,009.79 SD.'OO $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000,00

074-500589

Grants for PA.&

K 2023 $182,368.00 $9,300.00 $191,668.00

545-500387 1 ft K Cooiiacfs mi $11,010.00 so.oo $11,010.00

370-500928 Famil) Caregiver 2023 $27,000.00 $2,000.09 " $29,000.00

074-500589

Grams foe PA,&

R- 2024 $182,368,00 $32,000.00 $204,368.00

545-500387 1 ft R Contracts 2024 $11,010.00 $O.OQ $11.01000

570-500928 Family Caregiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

Class/Account Class Title State Fiscal I'ear

CoiTtnl Modifictl

Budget

Increased

(Decreased) Amount
RcHsed Modified

Budget

102-500734

Comtacts for

Program
Services 2021 $453,179.75 $0.00 $453,179.7$

545-500387 1 ft K Contracts 2021 $26,393.33 $0.00 $26.393,3.3

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000,00

074500589

Grants for PA-ft

R. 2022. $.150.5.19.75 $0.00 $450,539.75

545-500387 1 ft H Contracts 2022 $26,391.33 so.oo $26,393,33



570-500928 F»jn!ly C*rBcivcr 2022 867.000.00 $0.00 $67,000.00

074-500589

OnuiU for P.A.iS

R. 2023 $450,540.00 $9,300 00 $459.84000

545-500587 1A R Coninco 2023 $26,393.00 $0.00 $26,393 .M

570-500928 FtmilyCwtsiver 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Orinororl'.A.&

R. 5024 $450,540.00 $25,000,00 $472,540.00

545-500387 1 & K ContracB 5024 $26,393.00 $0.00 $26,393.00

570-500928 FimilyCiregiver 5024 $67,000.00 $2,000.00 $69,000.00

Subioifl $2,178,372,16 $35,300.00 $2,213,672.16

ClMs/Arrsunt ci»sj nuc Suit Fbtil $'r»r

Current AtotSlRcd

0«d)>ei

litcrtitted

(Orcrmrd) Amouol

Revised Modified

Boiliiet

IO2.50O734

Oyiuvctt for

Progaffl
Scn-icrs 2021 $343,839.53 so.oo $343,839.58

545-500387 1 A R Contf6CU 2021 $16,213.04 $0.00 $16.21.3.04

570-500928 Ff mily C»rcgi«r 202) $54,000.00 $0,00 $54,000.00

074-50OSS9

Granui f<y l*.A,&

R. 2022 $340,599.58 $0.00 $.340,599.58

545-500387 1 & R Coniraca 2022 $16,213,04 $0.00 $I6JI 13.04

570-500928 Fltnily C*ncgivTr 2022 $54,000.00 $0.00 $54,000.00

074-500589

Ommj far I'.A &

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Commas 2023 $16,213.00 $0.00 $16,213.00

570-500928 Fitnily Cjrecis'cf 202.3 $54,000.00 $2,000.00 $56,000.00

074-500589

Gmno for P.A.&

R. 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1A R Commcu 2024 $16,213.00 SO.OO $16,213.00

570-500928 Fimily CtnEgivcr 2024 $54,000.00 $2,000.00 $56,000 00

Subiortl $1,646,491.24 $35,300.00 $1,681,791.24

Clui/Accouflt • Cl«»ntle Stale Fiscal Vear

Current Moillllcd

llutlget

Intnrasrrt

(Drerrutdl Amount

Rev Ised Mottified

Budget

102-500734

CofltrKU foe

Proj;mm
Services' 2021 $265,566.97 $0.00 $265,556,97

545-500387 1 A R Contmcis 2021 $17,645.82 $0.00 $17,645.82

570-500928 Fimily C»«givcf 2021 $40,500.00 $0.00 $40,500.00

074-500589

Gninil for

R. 2022 $264.726 97 $0.00 $264,726.97

545-500387 1 & R Commcts 2022 $17,645.82 JO.OO $17,645.82

570-500928 Family Cancgiver 2022 .  $40,500.00 $0.00 $40,500.00

074-500589

Gmnis for F.A.A

R. 2023 "$2M,727.00 $9,300,00 $274,027.00

545-500387 ] & R ContraCB 2023 $17,646.00 SO.OO $17,646.00

5/0-500928 Family Ceregivcr 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grat»tsfofl',A.&

R, 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 IA R Comtacu 2024 .• .- $17,646.00 $0.00 $17,646.00

570-500928 Family Cantgivcr 2024 $40,500.00 $2,000.00 $42,500.00

Subtotal $1,792..331.$8 $35,300,00 $1,327,631.58

PurtwenMp far Public Inc. (NVnd&r Code 165635)

• Current Afodifled lntrea.tcd Revised Modified

Class/Acfttunl Class Title Stale Fiscal Year Cudgel (Decreased) Amount lludgct



102.5007J4

CarvtmcU for

Frogratt!
Strviees 2021 5558.427,04 50.00 $558,427.04

54%-S(»m l&KComncUi 2021 521.7179.1 50,00 $21,717,95

570-S0092S Family CaregK'O- 2021 $81,000.00 50.00 581.00000

074.J00SS9

Omnts forF.A.A

R. 2022 5557.107.04 50.00 5337.107.04

J45-500J87 ! & R Contncu 2022 $21,717,95 50.00 $21,717.95

J70-30W2S Family Cafcgirtr •  2fl22 581.000.00 50.00 531.000.90

074.500589

firaoij for P.A.&

R. 2025 $557,107.00 $18,600.00 $3$$.707.00

545-500587 i & K Cootnicrs 2025 521.718.00 50.00 521.718,00

570-500928 Fimify Caregiver 2025 581.000.00 $4,000.00 $85,000,00

074-300589

Qraots ibr P.A.&

K. 2024 $.157,107.00 544.000.00 $581,107.00

545-500587 t ̂  R Contracts 2024 .421.718 00 KM 521.718.00

570-500928 Family Caregiver 2024 5SI.OOO.0O $4,000,00 585,000.00

Subtotal $|.7«).619.94 $70,600.00 51.831.219.94

Clais/ArtounI aassTitlt Slate Flseal Vctr

Cuirenl MtxtiOttl

Rutiert

lucre tsetl

(Decreased) Afflotinl

Revised Modldtd

RtsdRet

102-300754

Comractt for

Frojtim
Services 2021 • $470,055.81 $0.00 $470,055.81

543-300587 1 & R Comracu 202! 551.747.40 $0.00 $31,747.40

57Oi300928 Family' Caregiver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Grams foe P.A.^

R. 2022 5528.162.81 $0,00 $528,162.81

545-300587 1 & K Coniracts 2022 $31,747.40 $0,00 $31,747.40

570-500928 Family Ctuegivef 2022 $67,500.00 50.00 $67,500.00

074-300589

Grants ifoe P.A &
R. 2023 $468,756.00 $18,600.00 $487,336.00

$45-500587 1 & K CooirtKrts 2025 551.747.00 $0.00 $31,747.00

570-500928 Family Caregnei 2025 $67,500.00 $4,000,00 $71,500.00

074-500589

Grants for l'.A.&

R. 2024 $468,756.00 544.000.00 $512,736.00

545-500.187 1 & K Comracts 2024 $51,747.00 50.00 $31,747.00

570-500928 Family Caiegivw 2024 $67,500.00 54.000.00 $71,500.00

• Submtal $2,532,679.42 $70,600.00 S2,•403.279.42

ClasslAeeeunt

Conlraefs for

Program Svts Stale Flital Vear

Current Mtsdifled

Rudgei

inrrcaseii

(Deereascit) Amount

Revised ModlOrtl

lluElgci

102-500754

ConlntcB for

Prr^ram

Services 2021 $151,140.29 50 00 $151,140.29

$45-$00387 1 & K Conlmcis 2021 $10,406,51 $0:00 $10,406.51

S70'5(»928 Family Cartgh'er 2021 $27,000.00 $0.00 $27,000.00

074-500589

Cranu for P.A.S

R 2022 $150,780.29 $0.00 $150,780.29

545-500387 1A |{ Coniracts 2022 $10,406.51 so.oo $10,406,51

570-500928 Family Caregiver 2022 $27,000,00 $0.00 $27,000.00

074-500589

Grams for P.A.&

R. 2025 $150,780.00 $9,300.00 $160,080,00

545-500587 1 & R Contracts 2025 $10,407,00 $0,00 $10,407.00

570-500928 Family Caregiver 2025 527.000.00 $2,000.00 $29,000.00

074-500589

Grants for P.A.8:
R. 2024 $150,780.00 $22,000.00 $172,780.00

545-500387 1 A R Contracts 2024 $10,407.00 $0,00 $10,407.00



570-500928 1 Family Ciregiver 2024 $27,000.00 $2,000.00 $29,000.00

1 Subtotal $753,107.60 $35,300.00 $7S8.4O7.60

!  Ti>tal»5«5 I SI1.I57.»57.02| $353.000.01)1 SI?.5IO,»57i)2|

»S.9MMII1010-33I7 I1EAI.TH AND SOCIAL SERVICES, DEH OE lllvSLTH AND HUMAN SVS, liHS:
EIJ}EHLV AND AOULTSERViCES, GRANTS TO LOCALS, AO.MIN ON AGING SVCSCR.VNT-

<100% FtOtrtI Eundj-SIIIPTnilittr- JSonretj)

Class/Account Class niR Stale FLsral Year

Currrnl Modirird

Dudgct

Inrmucsl

(Dcmtscd) Amount

Revised Modlflcd

tludgel

102-500731

Conitacts fix

Ptogtani
Services 2021 $25,000,00 $0.00 $25.00000

074-500589

Grsnu (or P.A &
R. 2022 $25,000,00 $0.00 $25,000.00

074.5005S9

Grams for P,A.&

R. 2023 $23,000.00 $0.00 $25,000.00

074-500589

Grtnu for P A A

R. 2024 $25,000.00 $0 00 $25,000.00

Subtotal $100,000.00 $0.00 $ioo,ooo.66

TWI1I3JI7 SlDO.OflO.O^ SO-OOl sioo.ooo.ool

OS-95-4WSlOI0^920 IIEALTII AND SOCIAL SERVICES. DEPT OF lo:Atril AND HUMAN SVS, IIHS:
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(160% FNkr*! Funds)

Clact/Aeeounl Clau Title Slate Fiscal Year

Current Modlfletl

Budget

Increased

(Deercascd) Amount

Keriscd .Modiiifd

Budget

I02-500731

Conuacfs far

Program

.Serricea 2021 $«7.$85.00 $0.00 $87.$85,00

102-500731

Contracts for

Progmtn
Scrvkw 2022 $0.00 $0.00 $0.00

102-500731

Contracts for

Ptogiairt

Services 2023 $0.00 $0.00 $0.00

102-30073I

Conlracls for

Program

Services 2034 $0.00 $0,00 $0.00

Subtofai $87,585.00 $0.00 S87.S85.0O

Tol»18920 SS7.S8S.D0i SO.OOl S1)7.S»5.80|

05.95^8.481010-2164 HFjM.TH AND SOCIAL SERVICES, DEIT OF HEALTH AND HUMAN SVS, HHS:
ELDERLY AND AI)UJ. I SE«VICE.S,

(50% Ftilfi-nl Funds, SOV. OriRril Funds)

CI*Jt/A«aunt Class Tlllc Stale Fiscal Year

Current Modified

Budget

Inrreued

(Deercased) Amouni

Revised Modiflcil

Budget

102-500731

Contracts for

Prc^m
Services 2021 $87,585.00 $000 $87,585.00

074-500589

Grams for P.A.&

R. 2022 . $173,170.00 $0,00 $175,170.00

074.500589

Gianu for P.A.&

R. 2023 $173,170.00 $0,00 $175,170.00

074-500589

Grants for I'.A.&

R. 2024 $173,170.00 $0,00 $175,170.00

Subtotal ' $613,095.00 $0.00 $613,095.00

Tot*IZ164 $6U.09.S.0 S0.00] 56I3,09S.&0|

0S-J1M8-4810I0-8925 HF.ALTH AND SOCIALSF;RV1CF,S, DEPTOK HEALTH AND HU.MAN SVS. HHS:
ELDERLY AN!) ADULTSERVICES,GRANTS TO 1.0CA14S, MF:DICAI« SER>'ICES GRANTS



(100% Fnlrnl Fuadi ■ SIIIF Admin)

ClUs/Attnuni Clan Title Slate PUcal Vear

Cnrrent Modincd

Butlgel

Increased

(Dccteurd) Amount

Rerised Modllled

Budget

102-50073)

Contracu for

Prtssjmm
Scfvicita 2021 $4,002.00 50.00 $4,002.00

Subloia) $4,002.00 $0.00 $4,002.00

S'lKAKFOHI) - Bfh*vlor»l ll»*1ih & n*vdopnKntSendee!of Strnffon)County, Inc.(Vendor »I77278)

C1t»(/Atcouni Class Title State Fiscal Vear

Current ModlOcd

DudjECl

Increased

(ITecreased) Amount

Revised htodined

Dud^ct

102-500731

Contracts for

Prograin

Scrvicea 2021 52.909.00 $0,00 $2,909.00

Subtotal 52.909.00 $0,00 $2,909.00

flOCKINGIIAM • HetinWorul lleuKh &■ Developmeni Senders of SirafTord County, int. (Vendor »I77278)

Clus/Accouni Clanlllle Slate Fiscal Year

Curccnl Modlflird
Rudftcl

Inrieasctl
(Dccrcasctll Amount

Res'lsed ModHlcd
Budget

102-500731

Con met! for
Prosram
Seivlct! 2021 $8,006.00 $0.00 S8.006.00

Subiotil $8,006,00 $0.00 $8,006,00

Cuter Sent! New lltinpsWre. (nr. (Vendor* 17" 201)

Clnss/Acfount Class nile State Rscal Vear
Current Modified

Bud^el
increased

(Decreased) Amount
RirvlsesI Modifletl

Budget

102-500731

Conmcts for
Piojrant
Servlaa, 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crsftoii County Senior Cltiunf Covnrll, Inc. (\'endor * 177675)

Clus7Acrcunl Class'lit Ic Stale Fiscal Vear
CurrenI MtxHIled

Dudnci
(ncreased

(Dctreurtl) Amount
Revised Modined

Budget

102-500731

ConiracB for
Pioimin
StA'icei 2021

>  * » "

$2,545.00 $0,00 $2345.00
Subtotal $2,545.00 $0,00 $2,545.00

Lakes Rctton Partnenhip for Public Health (Vendor * 16563$)

Class/Account Class l"itlc .Stale Fiscal Vear

Current Modillcd
Bu<)|;cl

Increased

(Deereaied) Atnounl
Revbfd Mndified

Budget

102-500731

Conuact! for
Program
Service! 2021 $3,998.00 $0.00 $3,998.00

Subfttial $3,998,00 $0.00 $3,998.00

Monadnock Collaboratlse (Vendor # I5i>3#3)

Ctajs/Accounl Class Title State Fiscal Vear
Current htodlfled

Budget
Increased

(Decreased) Amounl
Kevtsed ModirhKl

Budget

102-500731

Contracts for
Pictgiam
Servicci 2021 $3,998,00 $0.00 $3,998.00

Subtolal $3,998,00 $0.00 $3,998,00

Tr> Cauniy Communll.v Acilon Pro«r»in, Inc. fl'ywior H 177195)

Class/AcenunI
Cnntrncis for
Program Svxs Stair Fiscal k'ear

Current Modified
Budget

Incrca.seri
(Dccrtated) Am«unl

Revised Modified
Budget

102-500731

Conliacis for
Program
Setvicei 2021 $1,088.00 $0.00 $1,088.00

Subtolal $l,(»8.00 5000 $1,088.00
.



c Toi»lg9J5 I »6374.00| S6.001 S3O7.<40i

OS-9S^MtlOI»-l9l7 IIEAI.TH AND SOCIAL SERVICES, DEn OF HEALTH AND HUMAN SVS, IIHS; DLTSS-
■ ELBERLV AND ADULT SERVICES, GRANTS FOR SOCIAL S\'C FROG, CARES ACTTITLE HI CRANI S

{100% Kedrril Fun^s)

Cli.u/Anaunt ClujTllle Stale Fiscal Vrar

Curnmf Modtncd

Rudtct

Incmscfi

(Dcrrcascd) Amouaf

Revised Modified

Ruttgel'

102-500731

ConUiica for

Ptxignim

StrviccJ 2021 $0.00 $0.00 $0.00

074.500«9

Gnttts for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500SS9

Grsnis for P.A.&

R. 2023 $0.00 $0.00 so.oo

074-J005S9

Cranu for P.A.&

R. ,  2024 $0.00 $000 so.oo

Subtotal Si 5.000.00 $0.00 $15,000.00

C Tolil H17 $IS.OOO.OO| soxol $15.000.001

10ie-2«.7S HEALTH AND SOCIAL SERVICF.S, DEVT OK HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULTSERVICKS, GRANTS FOR SOCIAL SVC PROG,GENERAL FUNDS MATCH FOR

ARPA

Ciass/Aeeotiul Claw rule Slate Fiscal Year

Current Modified

Oudjiei

luereased

(Decrtued) Amount

Revised Modified

Budget

540-S003$2

.Social Soviet

Contnca 202} 50.00 $4,200,00 $4,200.00

540-$003S2

fecUl Soviet
Coolncis 2024 $0.00 $10,800.00 $16,800.00

$70-$00928 Family CatcgivcT 2024 50.00 $35,000,00 S35.000.00

Subtotal $0.00 $56,000.00 $$6,000,00

Cla-cs/Arrount Oais Title Slate Hseal Year

Current Modified

Dudgel

tncrcared

(Decreased) Am oun 1

Reviled Modified

Itudget

540-500352

Social Service

Contracts 2023 $0,00 $4,200.00 $4,200,00

540-500382

Social Service

Contracts 2024 50.00 $l«.?00.00 516.800.00

570-500928 Family Caregivisf 2024 $0.00 515.000.00 515.000,00

Subtotal 50.00 $36,000.00 $35,00000

Cl ass/A cctHim Class Title Stale Fiscal Year

Curreul Modified

Budget

Inrt'caicd

(Deereaied) Atmiuni
Revised Modified

Budget

540-500382

Social Service

Conlmcu 202} SO.OO $4,200,00 $4J00.00

540-500382

Social Service

Coniiacis 2024 so.oo $16,800,00 $16,800.00

570-500928 Family Canrgher 2024 so.oo $30,000,00 $30,000,00

Subtotal so.oo 5 51,000.00 55l,iX)0,CO

Clajs/Aceciunl Cl«l Title Slate Flseal Year

Current Modiflcd

Budget
Incrcadtd

lOtntreajed) AnwunI

Utvlscd Modified

Budget

540-500382

Stxtal Service

Con tracts 2023 $0.00 $4,20000 $4,200,00

540-500382

Social Service
Conlrocu 2024 $000 $16,800.00 $16,800.00

570-500928 Family Caregivct 2024 $0.00 535,000.00 $35,000.00

Sublolal $000 $56,000.00 $56,000.00



Claa'AcrounI Cttsj Title Start FUeid Vt»r

Current ModiOerl

Biid|;et

liKrcattd

(DtereMfd) Amount

Kevbed Modinetl

BuitKrI

540-500)82

Social Service

Cooincti 2023 ,  $0.00 $8,200.00 $8.20000

J40-500382

Sociil Service

Con meet 2024 $0.00 $.12,800,00 $32,800.00

570-500928 Faniity OrcKiv" 2024 $0,00 $15,000.00 SI5.000.00

Subtotal so.oo $56,000.00 S56.00Q.0Q

Clus/Account an» Title State H«al 5'ear

Current Modirtecl

Burlgei

Intreiaed

(Peeremetil Ammmt

.Hevlted Modiflctl

Budget

540-500.382

Social Service

Com melt 2023 $5,000.00 $1.3.400.00 $is.4oo.oo

540-5003!2

Social Service

Coniracts 2024 $5,000.00 $38,600.00 $43,600.00

570-500928 Family Caregivet 2024 $0.00 $40,000.00 $40,000.00

Snblofal $10,000.00 $92,000,00 $102,000.00

ClaM/Actounl Clawntle Siale Fljti) Vear

Current Modified
Budget

Increased

(Deereaaed) Amount

Mtvised MrKtlfleti

Budget

540-500382

Social Service

ContraCK 2023 $0.00 $8,400.00 $8,400.00

540-500382

Social Service

ConlnKta 2024 $000 $33,600.00 $33,600.00

570500928 Family Caregiver 2024 SO.OO $40,000.00 $40,000,00

Subtotal $0.00 $32,000.00 $82,000.00

CIttss/Aceount

Cuntracls frsr

Program Svta State Fbeal I'ear

"r f ' ,

Current ModiOtd

Budgfl

inereaactt

(Dtrereajed) Amotrni

RcvUttl ModlfltKl
Duilget

540-500382

Social Service

Coniracu 2023 $0.00 ssmoo $8,200,00

540-500382

Social Service

Conlracw 2024 $0.00 $32,800.00 $32,800.00

570-500928 Family Caiegiver 2024 $0.00 515.000.00 $15,000.00

Subtotal $0.00 $56,000.00 $56,000.00

I  T|>t«U<i38 I Sl0.000.00l $485.00tl.00| S-<9S.000.001

I

Suramiry by Vtndor by Yt»r(OrriO.VAl.Si;lU'lCKS SKPARATK)

Stale Fiscal Vear

Current Mndiflrd

Budget

Inereaaed

(DcercaitdlAmuunl

Revised ModiOed

Budget

2021 •$332,937.82 $0.00 $332,937.82

2022 $327,615.82 $0.00 $327,615,82

2023 $327,616.00 $15,500.00 $343,116.00

2024 $327,616.00 $75,800.00 $403,416.00

Subtutal $U 15,785.54 $91,300.00 $1,407,085.64

Slate FIsciil 3'ear

Current MotllOrrl

Budget

Increased

(Decreased) Amount

Rcvbed Modified

Budget

2021 $224,246.72 SO.OO $224,246,72

2022 $220,377.72 $0.00 $220,377,72

2023 $220,378.00 $15,500.00 $235,878.00

2024 S220,)78.00 $55,800.00 $275,178.00

Subtotal $885,330.44 $7!JOO.OO $956,680.44



Siiie ilJCil Year

Ciirmii Modified Intrrurd

(Dtertoscd) Amount

K«%3Md Modified

Dttd^el

2021 $554,579.08 $0.00 $554,579,08

2022 $543,935.08 so.oo $543,933.08

202J . $543,933.00 $15300 00 $559.4333)0

, 2024 $543,933.00 $70,800.00 $6(4.733.00

Subtao) S2.I86.37S.I6 .$86,300.00 $2,272,678.16

State iOecil S'car

Current Modified

Dudjiel

locrcurd

(Decreased) Amount

Keslsed Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $410.813 00 $15,500.00 $426J 13,00

2024 $410.81100 $75,800.00 $486,613 00

SulHotal' $1,656,319,24 $91,300.00 $1,747,619,24

5 Cwncti« inc. (Vendor < 177675)

Slate Fbcal 5'car

Current Mndiflrd

Budgrs

Ine reused

(Decreased) Amount

Rrdsed Modified

Budget

2021 $326,257,79 $0.00 $325,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873,00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294.87668 $91300.00 $1386.176.58

P«rl»erjhl[i for PublJc llcsitit, Ine.(Vendor Code 165635)

Stale Fiscal Year

Current Modified

iludpct

Increased

(Ocercased) Amount

Reiiscd Moffified

Budget

2021 $445,142.97 $000 $445,142,97

2022 $454,824,97 $0 00 $454,824,97

2023 $444,825.00 $36,000 00 $480,825.6(3
2024 $444,825.00 $126,600.00 $571,425,00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

MonadtioeliCoUabdrallvc(Vendor# I5»3#3)

State FlsceJ Year

Current Modified

Budpel

Increased

(I)ecrrascd) Amounl

Krrisal Modified

Budget

2021 $57.1,301.21 $0.00 $57.i.,10i.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,933.00 $121,600.00 $689,583.00

Subtotal $2336.677.42 $152,600.00 $2,489,277.42

■rrlCOHntyConiniunltyAction Propram. lnc.(\'cndor# 17719.5)

Slate FUcal Year
Current Modified

Rudpet
Increased

(Decreased) Amount
Hetlied Modified

Hudgel

2021 $189,634.80 $0,00 $189,634.80
2022 $188,186.80 so.oo $188,186.80

. 2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Sttbioial $754,195.60 $91,300.00 $845,495.60

Mooatlttoek CfoIiaOmatlve (Vendor tt (59303) 01 Ili^RSERS'lCKS

Stale Hical Year
Currettt Modified

Builpel
Inereairt!

(Dee rcased) Amount
Revised Modified

Budget

2021 $25,000.00 $0.00 $25,000.00
2022 $25,000.00 $0.00 S25.000.00

2023 $25,000,00 $0.00 523.000.00
2024 $25,000,00 so.oo $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

iichtivloriti ilcallh bfvtlopmcf^t Scnlcgs ofStrnfforrf Ctttioty. Inc. (Vendor ^177178) OTHKH SKRV^ICtCS



Sl»le KUcil Vf*r

Corr<M»( Modlllrd

Dudgtl

incrtucd

(Decrtued) AnKHinl

KtHscil Modified

Budget

2021 $175,170.00 SODO $175,170.00

2022 $175,170.00 $0.00 $175,170.00

202] $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0.00 $175,170.00

Subtvial $700,680.00 $0.00 $700,680.00

Cnnd TMri

57T21 • 2021

$],270,1SL01 $0.00 SJ,270,151.01

CnndTMal

SFV2i 2022

$J,296,204.01 SO.OO $V96,204dll

Cnnd I'Mal

S7T2] 202]

$W2«.778.00 $168,000.00 $5394,778.00

Cnod'l'otai

sm4 2024

SJJ26,17«.0(1 S670A100.00 $$419«,778dia

ToHd Coatnci $1.7,019.91 (.02 $S]8,0«D.00 S(J.«57,»1L02

ACCOONTINC UNIT SUMMARY

05-9S4»-l81010-9.165 HEALTH AND SOCIAL SERVICES, HKOTOE HEALTH AND HU.MAN SVS,"
IIHS: ELDERLY AND ADULT SERVICES, CHAiTl S 10 LOCALS, SERVICELINK'

Sitis Flwil Vt»r Class/Aeecunt ClaisTlile

Currtnl Modified

Budget

■ Inercatcd

(Decreased) Aranunt

Revised Modified

Budge!

2021 102-500734

ConiraeD for Program
Services $2,464,788,01 $000 52.464,738.01

2021 545-500387 1  R Coniiacis $150,819.00 $0.00 $150,819.00

2021 570-50(i928 FaioiiyCaregiver $418,000.00 $0.00 $418,000.00

2022 074-500589 Grants for P.A.S; R, $2,512,215,01 sooo $2,512.21501

2022 545-500387 i & K Cantracti $150,819.00 $0 00 $150,819.00

2022 570-500928 FtinilyCarcgivcr $418,000.00 $0.00 $418,000.00

202] 074-500589 Graxtls for P.A.6: R. $2,452,789.00 $93,000.00 $2,545,789.00

202] 545-500387 122 R Ccwractj $150,819.00 $000 $150,819.00

2023 570-500928 FainUyCaregtvcr $418,009.00 $20,000.00 $4.18,000.00

2024 074-500589 Omuls for P.A.iS: K. $2,452,789,00 $220,000.00 52.672.789.00

2024 545-500387 18: R Ccmraco $150,819.00 $000 $150,819.00

2024 570-500928 Family Cartgivcf $418,000.00 $20,000.00 $4.18.000.00

Subtoinl $12,157,857.02 $35.1,000.00 $12,510,857.02

OS-O.'LdMi 10IO-3JI7 HEALTH AND SOCIAL SERVICILS, DErr OF tie.\LTM AND HUMAN SVS.
lltlS; EUOEHLV ANT) ADULT SF.RVIC ES, GRANTS I D LOCAI.S. ADMIN ON AGINC SVCS CHANT-SM I'P

(lOOy. Federal Funtb-SIIIPTralner-iSotiren)

Clws/AffounI aasj-niic Stale Fiscal Vear

Cumnl Modified

Budget

Increased

(Decreased) Amouni

Revised Modified

Biulgcl

102-500731

Coniracls for

Program

.Sers-ices 2021 $25,000.09 $0.00 $25,000.00

074-5005S9

Gninls for l'.A.&

R- 2022 $25,000.00 $0.00 $25,000.00

074.500589

Oranis forP.A.S

H. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Oranls for I'.A.^

R. 2024 $25,000,00 $0.00 $25,000.00

Subttital $100,000.00 $0.00 $100,000.00

0S-95-4M820I0-8910 HEALTI1 AND SOCIAL SERVICES, PEn* OF HEALTH AND HUMAN SVS,
IIILS: ELDERLY AND ADULT SERVICES, MONE)' FOLLOVVS THE PERSON

($0% Federal Funds, 50% General F'undJ)

Claiis/Afcqunt Class Tllle Siale Fbtal Year

Current Modified

Budget

tneceased

(Deercaied) Amtnint

Revised Modified

Biidgel

102-500731

ContiacB for

Progmm
Servicea 2021 $87,585.00 $0.00 $87,585.00



I021S0073I

ConimcR for

Program
Strricer 2022 SO.OO $0.00 $0.00

102-500731

Conimcu for

Proijnini

Scivioci 2023 $0.00 $0.00 $0.00

102-500731

Contraco for

Piogtam
ScrwicCT 2024 $0,00 $0.00 $0.00

Subtotal $87,585,00 $0.00 $87,585.00

OS.95-4MSI010-2IM IIEAUTII AND SOCIAL SEIIVICES. DEIT OP ItEAtI II AND HUMAN SVS,
IIIIS; ELDERLY AND AOOLTSFJlVICES,CFI ELIGIIHLnY

(50% Ftd»r»l Funds, S0% CtntrtI Fuiidb)

Claii/Arcounf Ciui Title State Elical 3'eir •

Current Modiried

Budget

Increased

(Decreased) AiniKint

Revised Modllkd

Budget

102-500731

Contracts for

Progiatn

Servicej 2021 $87,585.00 $0.00 $37,585.00

074-500580

Omnis for P.A.81

.  R 2022 $175,170,00 $0.00 $175,170.00

074-500589

Onms for PA..&

R, 2023 $175,170.00 $0.00 $175,170.00

074-500589

Grinu for P.A.S:

R 2024 $175,170.00 $000 $175,170.00

Sublolai $613,095.00 $0,00 $613,095.00

OS.»5-4S-^810I8^2S HEALTH ANDSOCIAL SERVICIvS, DKri OF HEALTH AND HUMAN SVS,
HIIS. ELDERIA' AND ADULT SERVICia, ORANTSTO LOCALS. MEDICAID SERVICES CHANTS

(100% FcdrrtI Funds-SHIFAdmin)

ClassyAccounl Class Title Stale Fiseal Year

Current Alodiflcd

Dttdcet

Ineecased

(Decreued) Amnunt

Restscd ModtOed

Budget

I02-$0073I

Contracts foe

Progtatn

Services 2021 $36,374.00 $0.00 $36,374.00

102-500731

Contracts for

Ptogrsm

Services 2022 $0,00 $0.00 $10.00

102-500731

Ctauraclsfor

Prngnnn
Services 2<H3 $0,00 $0,00 $0.00

102-500731

Conliacis for

Pfogrsm
Services 2024 SO.OO $0.00 $0.00

• Sulittital $36,374.00 $0.M $36J74.00

05-05.4MJ1010-IOI7 HEALTH AND SOCIAL services, DFJTOK HEALTH AM) HUMAN SVS, IIHS: DLTSS-
EI.DEULV AND ADULT SERVICIIS, GRANTS KOU SOCIAL SVC t'ROG, CARES ACniTLE HI CHANTS

(100% E«5fnil Fund!)

CtassfAeeouni ciiKintif State Fiscal Year

Current Moditied

Budget

Increased

(Decreased) Amount

Rerised ModtOed

Budget

(02-500731

Comracts for

Program
Services 2021 $0,00 $0,00 $0.00

074.$00$S9

Grants roeP.A.2t

R. 2022 SIS.OOO.CO $0,00 $15,000.00

074-500589

Otanis for P.A.&

R. 2023 so.oo $0.00 $0.00

074-500589

Grams for I'A4&

a 2024 $0.00 $0.00 $0.00

Subtotal $15,000,00 SO.OO $15,000.00

0^>MmiOIO-2«a HKALTH AND SOCIAL SERVICES, DErr OF lUi^LTH AND HUMAN SVS, IIHS: DLTSS.
ELHEIU.V ,VNI) ADULT .SEKVICM, GRANTS FOR SOCIAL SVC PROG, ARF TITLE HI CRAM S



CI»«t/AMOttn( CliJsnile Sl*l« FTsctl V«r

Currrni Modiflcxl

Rndttl

Inmucd

(DccmtsctI) Ameunt

Rrvistd Mndlflcd

BudKrl

M0 500JS2 SSConlnKtt 2021 $0.00 SO.OO $0.00

«0-5003S2 SSComncts 2022 $0.00 $0.00 $0,00

S40-SC0382 S5 Cafltntca 2022 $3,000.00 $55,000.00 $60,000.00

$40-J00i82 SS Contracts 2024 $5,000.00 $205,000.00 $210,000.00

S7C-S00928 Funity Cwegivcr 2024 $0.00 $225,000,00 $225,000.00

Subtoral $10,000.00 $485,000.00 $495,000.00

CrsadTolil

SKy2l 2021

$3,270,151.01 $DOO $3,270,151.01

CrsndToiil

SF5'I2 2022

$3;t»6,104.01 $060 $3,296,204.01

CrsndToinl

.SK5'23 202}

$};i26,77«.00 SI6«.000.00 S3J94,778.00

Crand Total

sm4 2024
$3JZ6.77».0» $670,006.1)0 $3,«V6,77*.00

ToltS Contract ■ $13,019,911.02 $83«,000.00 $13,157,911.02

AW; DthfH: Auit»ttn »»d Mirf
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServlceLInk Aging and Disability Resource Center Services contract Is by and
between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Monadnock Coilaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020. (item #18), as approved by the Governor on December 30. 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1. 2022, (item #20), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions, Block 1.8, Price Limitation, to read;

$2,589,277.42

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for Stale Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope, of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1,5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Truaita
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate;

2.8,1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8:1.3.2. Track and monitor Truaita for theVequired criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2,8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

fvlonadnock Collaborative " Contractor Initials, V——
3/31/2023

RFA-2021-DLTSS-08-SERVI-OS-A03 Page 1 of 5 Date
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2.8.1.4.1 Care Companion (wdthln Trualta);

2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program {formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1 .T 8 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic} shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1.' A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An Interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read;

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to;
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

Ail)

-DS

3,5.2. Reserved.

MonaUnock Collaborative Contractor Initials
3/31/2023
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3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read: .

4.2.2 Staff with the proper trainings and.certifications to provide Information & Referral/Assistance •
(t&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C. Payment Terms. Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through E>(hibit C-4 Amendment #3,
Budget.-

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
■  which is attached hereto and incorporated by reference herein".

f—DS

AlU
Monadnopk Coliaboraiive ' Contractor tnitiats,

... . 5/31/2023
RFA-2021-DLTSS-08-SERVI-06-A03 Page 3 of 5 Dale
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New. Hampshire
Department of Health and Human Services

3/31/2023

Date

v-— try:

o

Name" ̂elfissa' Hardy

Title: Director, dltss

3/31/2023

Date

Monadnock Collaborative

r-" DocuSlQfHKl by:
Ala/tltiAi, UUiicIc-
aaSRI/17rFF7-fftft1. ,

Name: Madeline Ullrich

• interim Executive Director

Monadnock Collaboralive

RFA-2021-DLTSS-08-SERVI-06-A03 Page 4 ot 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Oo^Si0A«<i by:

4/3/2023 '

Date Name; Robv" cuarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting) ,

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Monadnock Collaborative

RFA.2021.DLTSS-OS-SERV1.06-A03 Page 5 of 5
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New Hampshire Department of Health and Human Services

Completo one budget form for each budget period.

.  • Contractor Name:

Budget Request for;^StjmceLmk-Ag/hg^anc/D/saft/V/^
Budget Periodl7/f/2022^:is;^023V;-!-?r

ind.irqct Cost Rate {if applicabie)EiP;50%'^l^;Y

-.JJ?- Program.Cost-:'Fu.hdedJby DHHS7,;iS;X. - • jM;

1. Salary & Wages ii/iiWlfei!;';;;:' •;$376;992

2. Fringe Benefits
a^

3. Consultants ,

4. Equipment
Miroct <x>st rale cannot be applied.lo eQulpment costs per 2 CPR 200.1 .
and Appendix ty to2 CFR 200. v;

jV-'^tAru-y.-rsiSV.-.

5.(a) Supplies - Educational
5:(b) Supplies-Lab r-
5.{c) Supplies - Pharmacy
5.(d) Supplies - Medical v-':

5.(e) Supplies Office f ■

6. Travel

7, Software

8. (a) Other - Marketing/Communications including Bus Wrap
8. (b) Other - Education and Training
8. (c) Other - Other (specify below)
%UWtther;i, Qpcup'e>i.\cy.;(^.otB}g-.^\' f
f*^it^Qil)or-^B'quipnwnt\ioplacemenls:(c6nripOters';:^^
ii'^KOtheY-.iinsumnc&^^^^^ cohtehts)]::: '.Yy,

iOther - audit & legal,-Pdstagetrreleph'oheifdeski&.WII)^^^^ I

9. Subrecipienl Contracts IT Services ;.• •».'»{?.•• Lgf.rth^$i 3;ooo

Total Direct Costs $575,368

Total Indirect Costs li-'f ■?Tjr>:.$48;615
TOTAL $623,983

Contractor Initials
/L

Pace 1 of 1
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8T-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-06-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

'  Contractor Name: Monadnock Collaborative

Budget Request for: SeryiceLink Aging and Disability Resource Center Services
Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 10 50%

Line Item Program Cost- Funded:by DHHS

1. Salary & Wages $430,395

2. Fringe Benefits $85,135

3. Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. ; ^

$38,635

5.{a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,500

6. Travel $7,000

7. Software $0

8. (a) Other - Marketing/Communications $7,074

8. (b) Other - Education and Training $4,600

8. (c) Other - Other (specify below)

Other (please specify) Audit iS Legal $3,000

Other (please specify) Insurance-liability & contents $7,500

Other (please specify) Occupancy

Other (please specify) Postacie, Equip Maintenance, Phoni

$35,714

$22,900

9. Subrecipient Contracts - IT Support (True North Networks)
$13,000

Total Direct Costs $660,453

Total Indirect Costs $54,130

TOTAL $714,583

Contractor Initials

C"~DS

Page 1 of 1 Date
3/31/2023
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Lort A. SblUoem
ConotUiioocr

Mdltti A. lUrSy
Dlrttter

MftV17'22Prt 3^25 RCW)

'  STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

104 PLEASANT STREET, CONCORD, NH 03301
«ai-27l-S034 I-«»452-33<SEitS034

P»*: TDD Atc««: 1400-WM964
Mlhbt.oh.gov

May 6, 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State Mouse

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk aervfces, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30,2024, effective upon Governor and Council
approval, 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Von

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Developmsnt
al Services of

Strafford
County, Inc.,
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60*

0; 5/20/20 (Item #18)

AT. 12/30/20 Governor

Approval 2/17/21 G4C
(Informaiiona! Item A)

Comnjunity
Acton

Program
Beikng^.
Merrirnock

Counties,
mc..

Concord. NH

177

203

Merrimack,
County

$660,553.64 $655,232 $1,315,785.64

0:5/20/20 (Item #18)

AT 12/30/20 Govemof
Approval 2/17/21 G&C
(Informational Item A)

Easter Seals
New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693,24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

AT 12/30/20 Governor

Approval 2/17/2t G&C
(Informational Item A)

Tbf Deportment of HeaUh and Human Struictt'Minion it to join comtnunHU$ ondfomititt
in prooiding opporimUki foreitiuM ia ochUvt health and independence.
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Hi9 Excellency. Govemof Christopher T. Sununu
and the Honorat)le Council

Page 2 of 3

Greenfield.
Green vilte,
Hancock,

Mason. New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of
HiHsborough
County

•

'

Graftofi

County
Senior

Citizens

Council, Inc.

177

67S
Graflon County $649,130.58 $645,748 $1,294.876 58

0;S/20r20(ltem #10)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carrolt County

$899,967.94 1889,650 $1,769,617.94

0: S/20/20 (Item #18)

Ai: 12/30/20 Governor
/Approval 2/17/21 G4C
(Informational item A)

A2; 3/23/22 G&C (Item
#28}

MonadnocK
Collaborative

d/b/aNH

Care

Collaborative

159

303

Cheshire

County. Sullivan.
County, and

Antrim.
Bennington,
Francestown.

Greerifteld,
Greenville.
Hancock.

Mason. New
tpswich.

Peterborough.
Sharon. Temple,
and yvindsor of
Hilisborough

County

$1,191,284.42 $1,245,393

\

$2,436,877.42

0:5/20/20 (Item #18)

AI: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

TrFCounty
Community

Action

Program, Inc.

177

195
Coos County $377,821.60. . $376,374 $754,195.60

0; 5/20/20 (Item #18)

AI: 12/30/20 Governor
Approval 2/17/21 G&C
(Informalionai Item A)

Total; I6,S98,928.02 $6,612,983 $13,019,911.02

FuwJs 8JB evailabfe in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items witWn the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorabte Council

Page 3 o? 3
/

eHPMNATIQN

The purpose of this neqiiest Is to continue providing services through ServiceUnk Aging
end Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicald Eflgibiltty Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older individuals and adults living wHh disabilities and their families. The ServiceUnk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the Independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department vrtfl monitor services by:

•  The Contractor shati provide (oiiow-up to 100% of individuals who meet the
standard for required follow-up.

• The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligibie.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of (he
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an Increase In hospital and nursing home admissions as individuals may
not have access to information on communtty-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause ar^
increase In Medicaid expenditures.

Source of Funds; Assistance Listing Number <ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.887, FAIN# 2101NHSOSR; ALN# 93.778. FAIN# fVledlcaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04. ALN# 93.048, FAIN# B0WP017e4)3; ALN#
93.791, FAIN# 1LfCMS300148-01: ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available. General Funds vwii not
be requested to support this program.

Respoctfuily submitted,

LwiA Shibmette
Commissioner
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Stnlctl.lnk Ajlitji »nd Olublllo RcMurtt Center Scnltei

financial dktail attachment sheet

SFVII.iL ».

05-9M»-<II0l0-»«S HEALTH ANO SOCIAL SERVICES, Ofjn OF HEALTH AND HUMAN SVS,
HHS: ELOEHl.V AND ADULT SERVICES, CHANTS TO LOCAIS, SEKVICELINK

Coniinunlti- Artlon Proerim Brtknsp-Mrrflmick Coujwirs, Inc. O'rndor »17JJOJ)
Current .Mocllflcd Incrrasrd (DcrrrtSHl) Krvljrd Modin^

CUMMccount Cltwnite Stitf Fiscal Year Bydjcl AmMinl PudRCS

102-500734 Cunlrecis for Pcojiniin Scrvie« 2021 5239,250.64 $000 $259,250.64

545-500387 ■  1 & R Co(i!f»cij 2021 $15,583-18 $0.00 $15,685.18

37O.50O928 F«mily C»rcRii.xr 2021 $54,000.00 $0.00 $54,000.00

O74-5O0S89 Crantj for P.A.S R. 2022 $237,930.64 $0.00 $257,930,64

545-500387 1 ft R Cooir»ctJ 2022 $15,685.1$ $0.00 $15,685.18

570-500928 Fnmily Carc^iver 2022 /  S54.000.00 $0.00 $54,OC<I,00

O74-50O389 Gnimj for P.A.ft R. 2025 $0.00 J257,WI.OO $257,951 00

545-500387 I ft R Comricis 2023 $0.00 $15,615.00 $15,685,00

570-500928 Family C*r«gi«r 2023 $0.00 $54,000.00 $54.000 00

074-500589 Cramr for P.A.ft R. 2024 $0,00 $257,931.00 $257,931.00

545-500387 1 ft R COfilrtclI 2024 $0,00 $15,685.00 $15,685.00

570-500928 family CartRUxf 2024 $0.00 $54,000.00 $54,000,00

Stfhiolal $656,551.64 $655,232.00 $1,311,783.64

STHAFFORD - Hrhavlaril Mtillfi k Btvtlcomrnl ScrvlrMofStrafferO CsunF•.Inc.n'fnd6r/»n727*l

Currtnl Modified increased (DrertasedJ Revised Modified

CUis/Actouni Oaii Tlllf Slate Fiscal Year Hudgei Atnauiii Budgrl

102-500734 Coniracij for Prowam Scry-icts 2021 $183,327.93 $000 $183,327.93

545-500387 1 ft R Comracrt 2021 $t 1.009.79 $0.00 $11,009.79

370-300928 Family Carci^lver 2021 $27,000.00 so.oo $27,000.00

074-500589 Cranii for P. A.ft R 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 ft R Conincis 2022 $11,009.79 $0.00 $11,009.79

570-500928 Fimity Care giver 2022 $27,003.00 $0.00 $27,000.00

074-500589 GranlJ for P.A.ft H. ■  2023 $0.00 $182,368.00 $182,368.00

545 500387 1 ft R Contracts 2023 ■ $0.00 $11,010.00 $11,010.00

570 500928 Familv CaicRivcf 3023 $0.00 $27,000.00 $27,000 00

074-500589 Grams for P.A.ft R. 2024 $0.00 $182,368.00 $182,368.00

545-500387 1 ft R Conimcts 2024 $0,00 511,010.00 $11,010.00

570-500928 Family Carcgivcr 2024 $0.00 $27,000.00 $2?,(IOO.OO

Subioial $441,715.44 $440,756.00 $882,471.44

Class/AceouRI

• ncna*iwn

Class llilc Suit Fiscal 3'rar

• Current Modified
Hudgel

,:/! — s- -— M.

Increased (Dccreated)
Amount

Kcslscd Modincd

Budget

102-500734 Cosiracis tor Prcfiratn Seri-ices 2021 $453,179.75 $0.00 $453,179.73

543-50O3B7 1 ft R Conlracls 2021 $26,393.33 $9.00 $26,393.33

570.500928 Family Caregiver ■ 2031 $67,000.00 SO.OO $67,000.00

074-500589 Grants fcr P.A.ft R. 2022 $450,539.7$ SO.OO $450,539.73

545-500387 1 ft R Cootracis 2022 $26,393.33 $0.00 $26,393.33

570-500928 Family Carcsjivcr 2022 $67,000.00 SO.OO $67,000.00

074-500589 Crsmts R« P.A ft R. 2023 $0,00 $450,340,00 $450,540.00

$45-500387 1 ft K ConlriciS 2023 $0,00 526.593.00 526,393.00

570-500928 Family Carcgivcr 2023 so.oo $67,000.00 $67,000.00

074-500589 Gnnu for P.A.ft R. 2024 $0.00 $450.54000 $450,540.00

543-500387 tft R Cowracis 2024 •  - so.oo S26.J93.00 $26,393.00

370-500928 Family Carcgivcr 2024 $0.00 S67.000.OC $67,000.00

Swhtotal $1,090,506.16 $1,087,866.00 $2,178,372.16

ClassfAeeouni
, V-
(' Class Title Slate Fiscal Year

Current Modified

Budjtft

Intrtised (Decreased)
Amount

Revised Modified
tJudgri

102-500734 Cnniraeli fot Program Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 1 ft R Conlracis 2071 $15,213.04 $0.00 $16,213,04

570-500928 Family Caregivtr 2021 SHOOO.OO $0.00 $34.000 00

074-500589 CrinlJ for P.A.ft R. 2022 $340,599.58 $0 00 $340,599.58

545-500387 1 ft R Conlracis 2022 $16,215.04 $0.00 $16,213.01

570-5OO928 Family Catrglvtr 2022 $54,000.00 $0.00 . $$4,000.00

074-500589 Grams for P.A.ft R. 2023 $0,00 $340,600.00 ■  $340,600.00

345-500387 1 ft R Coniraels 2023 $o.w $16,213.00 $16,213.00

lot 7
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SfnIccUok A|log tftd Dlwbllli)' R«»arte Ctoiff StnietJ

SJ&-J009J« Family Cticfiivtr 202} 10.00 $54,000.00 $54,000.00

0')4-S00589 Cruiiy fof P.A.4 ft. 2029 SO.OO $240,600.00 $240,600,00

54S.S00JS7 1 & R CootmcM 2024 JOOO S1«,2I}.00' $16.2)2.00

570-500978 Family C*«8i>«i 2024 SO.OC $54,000.00 $54,000.00

Suhioitl $«14.86}J4 $821,625.00 $1,646,491.24

Currcfll i^ladinect lecftajcd (l>ecrease«) Kevtsed Mwiined

0»»/Acc«ttnl am Title Stale Fiscal Year BuiiBtt Amount Budgrt

102-500734 Conirecu Fx Program Stfvices 2021 $265,566.97 $0.00 $265,566.97

345.5(IO}87 11: R Coniracn 2021 $17,645.82 $0.00 -  $17,645.82

570-500928 Fi-TiilyCercgiycr 2021 $40,500.00 $0.00 540.500.00

074-500589 • Gnmut Ox P.A & ft. 1022 $264,726.97 $0.00 $264,726.97

245-500287 t ft ft Contracts 2022 $17,645.82 $0.00 - $17,645.82

570-500928 fimitly Ceftglt'Cf 2022 ■  $40,500.00 50.00 $40,500.00

074.200389 Crams foe R. 2023 so.o6 $264,727.00 SJ64.727.00

545-500287 1 ft R Contract! 202) $0.00 $17.646 00 $17,646.00

570-300928 Family Ctfegiycr 202) $0.00 540.500.00 $40,500.00

074-500589 Orartis foe P.A.ft R. 2024 $0.00 $264,727.00 $264,727,00

54 $-500287 t ft R Contracts 2024 $0.00 $17,646.00 $17,646.00

570-500928 Family CaccBicer 2024 $0.00 $40,500,00 $40,500.00

SHbtolal $646,585.58 $645,746,00 $1.292,221,58

Current iMecHtlciS Incrnied (DetrrtastNl) Kcv-Ucd Modl/leii

Class/Aeceunt aaiiHlle Stale Hsral Vtar BudRcl Amouni Budget

I02-500724 Contiacl) far ProRram Scrvtcea 2021 S328.427.CM $0,00 .  $228,427.04

545-500387 1 ft ft Comiacis 2021 $21,717.92 $0.00 $21,717.92

570-500928 FantilyCarcgivct 2021 S8I.0O0-OO $0.C0 $81,000,00

074-500589 Crams for P,A4fc R, 2022 $327,107.04 SO.OO $327,107.04

545-500287 l&KCOnltiKU 2022 $21,717.92 $0.00 $21,717.92

570-500928 Family CarcRlvct 2022 S8l.0O0.0C SO.OO $81,000.00

074-500589 Grams far P.A.ft R. 2022 $0.00 $327,107.00 5227.107.00

545-500287 1 ft R Centnicts 2022 $0.00 $21,718.00 $21,718.00

570-500928 Family Ctt«(ii»cr 2022 $0,00 $81,000.00 $81,000.00

074-300589 Oraau for P.A,& ft. 2024 $0.00 $327,107.00 $227,107.00

545-500587 1 ft R Cootracis 2024 $0.00 $71,718.00 $21,718,00

570-500928 Fttnily Carrgivcf. 2024 $0.00 SS 1.000.00 $81,000.00

Subtotal ' $880,969.94 $879,650,00 $1,760,619.94

MenaditocF CollaberaiUa (\'tn6or ft 1$9.502)
Curreni Maidined Increared (Decreased) Resiled Modified

Class/Acceatii Ctils Title Slate Fiscal Vcat Budget Amouni ' Budgel

107-500724 Conttacw for PfOfiftra Scniccs 2021 $470,055,81 $0.00 $470,055.81

545-500287 1 ft R Comracts 2031 $31,747.40 SO.OO $21,747.40

570-500928 Family CarcRivcr 2021 $67,500.00 $0.00 $67,500.00

074-500589 Graiiu for P.A.& R. 2023 $468,755.81 $59,427,00 $528,162.81

545-500287 1 ft R Cotttracis •  ■ 2022 $31,747.40 50.00 $31,747.40

570-500928 Family CarcgifCf 2022 $67,500.00 50.00 $67,500.00

074-500589 Cranu for P.A.ft R. 2022 $0.00 $468,726.00 $468,726,00

545-500)87 1 ft R Ctxttracts 2022 SOOO $21,747.00 SJI,747.00

570-500928 Family Carcgivcr 2032 SO.OO $67,500,00 $67.500 00

034-500589 GiaWs for P.A.ft R. 2024 $0.00 $468,726.00 $468,726.00

545-500287 1 ft R Contracts 2024 $0.00 $31,747.00 S3(,747.00

570-500928 Family CatRiver 2024 $0.00 $67,500.00 $67,500.00

,  . Subloltl $1,127,286.42 $1,195,393,00 $2,332,679.42

^ .,,, „—"y„.v.

. Curreoi Modined Incrcaseri (Decreased) Ktvlied Modified

Class/Acceunt Contracts for Program Svci Stale Fiscal Year Ruilgti Amouni .  BttdgH

102-500724 Conlracls for PrORrtim Straices •  2021 $151,140.29 $0.00 $151,140.29

545-500287 i ft R Contracts .  2021 $10,406.51 SO.OO 510,406.51

570-500928 Family Oicgistr 2021 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.ft R. ■ 2022 $150,780,29 $0,00 $150,780.29

545-500287 1 ft R Coninicts 2022 $10,406,51 $0.00 $10,406.51

570-500928 Family Carcgivcr 2022 $27,000.00 $0,00 $27,000.00

074-500589 Grants for P.A.ft R. 2022 $0.00 $150,780.00 $150,780.00

545-500287 1 ft R ContiaciS 2032 $0.00 $10.407.00 $10,407.00

?olJ
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S<rv<eeUnk AkIiijc •ml OiMbltlt)' Rttour« Ctnl«r

370.500928 FjtnilyCtregivcr 2023 sooo $27,000.00 $27,000.00

07d.J(»>«9 Cnmin for P.A.A: R. 2024 30,00 3130.780.00 $130,780.00

543-500382 1 k R Coniftt" 2024 3000 StO.407.00 $10,407.00

370-500928 FtmiJy Oiregivtt 2024 $0.00 S27.000 0) $27,000,00

SutXaiil 3376,733 40 $376,374.00 $753,107,60

T»t«l 4545 I S<.055.>M.0ir 5<,I07,44XW su.isT.ssT.o;]

0$.»S-4M8I0I9-33I7 HEAIA H AND SOCIAI. SERVICES, OEn* OK HEALTH AND HUMAN SVS. HHS: El.OERLV AND ADULT
ELDERLV ANT) ADULTSERVICES, CkanTS TO I.OCAIS, ADMIN ON AGING SVCS GHANT-

(lOOVi EuBdj-SHIPTrtlfltr-iSourm)

Oui'Aecounf awjTliH Sl»te KIsctI S'ttr

C«rr«nt MadtflNl

BildIgM

liitre»«nl (UttrMJCd)
. AmnuBi

Rat liKl iModllrcl

Bud}>rt

! 02-300731 ConirKU for Progrtm S<(vi«4 2021 325.000 00 30.00 S25'.000.00

074-300389 Gninij li>f K A.A H. 2022 $23,000,00 $0.00 S25.000.00

074.500589 Cram; for I'.A.A H. 2023 30.00 $25,000.00 $25,000,00

074,500589 Or*ni» ff P.A,4 R. 2024 30.00 S2 5.000.00 $25,00000

$30,000.00 S$0.0!K).00 $100,000.00

ToUl 3317 sjQ.ooq.ooi s>e.ooo.8o|" SII>Q.O0O.I)O|

OS.JWM!2mO-SSZO HEALTH AND SOCIAL SERVICES, DKH OK HEALTH AND HUMAN S\'S, HHS; ELDERLV AND ADULT
ELDEHI.V AND ADULT SERVICES, MONEY KOLLOWS THE PERSON

(100% Kedtrtl Kunds]

CUsVAccounl a«i>Ttilf Suit K!ic») Vc»r

C«mnl ModlfltO

HuDkH

Ineirsucd (Deertssed)

Amsuoi

Revised ModlDed

Ottdffct

102-500731 ConlracW fo» Ptogrtm Scfvkcj 2021 $17585.00 $0,00 387.585.00

102-50073) ComnKii fof Prognint Serv-kcj 2022 $0.00 30.00 30.00

102-500731' Conlracw f«t ProiBini Strvkci 2023 $000 $0.00 $0.00

102-500731 ConlrKl5 foi PrOKTttm Services 2024 3000 30.00 30.00

Suhiolsl $87,585.00 30.00 S87.$8$.o6

TomI89J0 S87,?»5.00! SO.OOI "Sg7.$8S.08t

0J-9M?-482O10-3l«4HeAl.TH ANDSOCIAI.SERVICES.DEn OK HEALTH AND HUMAN SX'S, IlliS: ELDERLV AND ADULT
ELDERLV AND ADULT SERVICES,

(50V» l-'ctfcnl l^uruts, S0% Cencmt Kufldl)

Clm'AeeoMnt a*ss Title Stale Klscal 3'e»r

Current MndlOed

Hutl^et

litcrcaied (Decrcarcd)

Amount

Kevljcd ModlOrd

Budcet

I02-50C73I Contracts for Progum Services 2021 SS7.58S.00 30.00 $87,585.00

O24-30O589 Gmntj for P.A.A R. 2022 $175,17000 SO.OO $175,170.00

024.5003S9 Oronis tor P.A.A R. 2023 30.00 $175,170.00 $175,170,60

074-500589 Grams toe P.A.& R, 2024 $0.00 $175,170.00 $175,170.00

Sebtotil $262,755.00 $350,340.00 $613,095.00

t2«.7.4?.00l ' S3.«i0,J49.00l 8<13.09.<,flo|

OS.ilMM8IOIO-8M5 HEALTH ANDSOCIALSERVICES.DEPTOKIIEaLTH AND HUMANSVS. HHS: ELDERLV
EI.DERLV AND ADULT SERVICES. CHANTS TO LOCAI.S. MEDICAll) SERVICES CHANTS

(100% Fcdernl Kunds •SHIT Admin)

and adult

CUM ntle

r ■ -. ..r.

State Klscal Year

Csirrcnl Modified

UudRei

incretfct) (Oeereajed)
Afsttuni

Revised Misdined

Budsei

102-500731 ConlrKil for Program Servicea 202! $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAKKORD- BehavlorBi Health A Devctopmefii Services ofStrafford Countv', Int. (Vettdof 8177278)

ClHl/ACCOUtR Clan Tllle Stale Fiscal Vcar

Current Modified

BndRCt

Increased (DceeeajeiJ)

Amaunt

Ueviied MtKHfled

Biidfirl

102-500731 Contracij for Prognun Services 202) • $2,909,00 solw $2,909,00

SubloUl $'2.W.OO $0,00 $2,909.00
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SmlCtUnk Aflat tad OUtklltly Rctaurtt Ctat<rS«rvicn

ROCKIiVCHAiM ■ Ckhivloral Holili A Dfvttoptnfnl Skrvlcft sf Siftffafii Couily. Inc. f\'n»d»r >177771

0»M/Ac<auBt Out Title Sine Fliril Vfir

Current .Modinrd

Rudjttt

locrciitd (D«rrci<rd)

Atuuttul

tU)Htrd MidiOtd

Rudftt

107.500731 Cenincts for PfORum Str>ic<i 1021 S8.OCO.00 $000 $8,006.00

Sub lot* 1 55,006.00 $0.00 $8,006.00

FjiStcr Stilt .N'tw llamprtilre. lot. {Vtndor » 177104)

Oiti/Act«uni CitstTKK Suit Flsttl Vtir

Currtm .Nludlflcd

Budcci

Incrtued (Decrtiltd)

Amuunl

Ke^Hacd iMudlfltd

liudftf

101.5007)1 Contneii fer Fnxtrein Seivicet 1021 $0,828.00 so.oo •$9,828.00

Subioiil S9.828.00 $0.00 $9,828.00

Crafton County Senior Council, Mf. (Vrntior H tT7iS7S)
Currtni Modi (led lncr<tJtd (Dtrrtiitd) Htrbtt) Modinrd

Out/Account OuiTlile Sixc n»t«l Yr»r Dudxrt Amount itud|Ct
c

I02-$(X>7)I Coflificts for Progwm Stivlfes JOll $3.J4J.OO $000 $2,545.00

SubionI $2,54500 $0.00 $2,545.00

luike* Retlort y»rlnfrthlp for Pvbllt Ht*llk D'gndor i I6S635)
< Current .ModlOed 1 ncrciaed (Oecreiaed) Hevlied ModlOed

Clui/Accuunt aiiiTIDt St»« FlacuJ Veir Oudcet Amottiil Budfitf

102.5007)1 Coniracit for Profiriun Scrvicej 2021 $3.99800 $0.00 $3,998.00

Suhtoiil $3.998 00 $0.00 $3.998,00

^  iMonidnork Collattonllvr D'ender 18 159303)

Current ModlOed Increised (DccrMied) Hevlied MsdlfleiS

Oilt/Arrount ClIJjTlllc Stilt Fl«»l Yfir BudRCl Amount . Hudftf

102 5007)1 Contudti for Profinun SeAiect 2021 $3,998.00 $o.co $3,998.00

• SublMil $3,99800 $0.00 $3,998-00

TrlCftuftfv ComnnunlN'Atllon PfOffim. Inc. (Vcndird I7719S)
Currtnt ModlOcd 1 ntreiied (Detreiatd) Hevlied ModlDtd

CutVAcrount ContiTMi fur Protritb S\xi Stilt Flitil Vnr BudfCl Amount Dudfrt

102-500731 Conlticli for Procrom Servitea 2021 $1.088 00 $0.00 $I.O88P0

Subloul $i.(»8.00 $0.00 $1,088.00

Tottl 8»M $je^7<xo| $3t^74.l>0|

05-JS-«8-4lll0l(>-l>l7 III':A1.TH AM) SOCIALStRVICES, DEPT OF HEALTH AM) HUMANSVS. HIIS: Ol.TSS-
ElDEHLV and adult SF.RVJCES, grants for social SVC FROG, Cares ACf riTLF- III grants

(IOO% F«l<r«IFundj)

Region P»r{ft<rsMft for PuMk llfalth ̂ Vfn<Sof ̂ 65635^
Currrnt Modified Increiaed (Oecreiiitd) Retfied Muiitfled

Cliii/Atrounl OiaiTlilt Si4te Flicil $'eir Hudgel Amount Budget

102-500731 Conlricts for Program ScA'itet 2021 $0.00 $0.00 , $0,00

074.500589 GrsnlJ for P.A.A R. 2022 $15,000.00 $0.00 $15,000.00

074.500589 Grama for P.A A R. 2023 $0,00 SO.OO SO.Ofl

074.500589 Cramt for P.A.lt R, 2024 $0.00 $0.00 $0.00

SublotuI $15,000.00 $0.00 $13,000.00

Tout I9n SI 5.000.W SO-OOl

OS-9S-IM8I8IO-IM8 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS. HIIS; DLTSS-
ELDEKLV AND ADULT SERVICES. CHANTS FOH SOOAL SVC FKOC. ARF TITLE III GRANTS

(SSVt Frdcril Fund). 15% Ctflrfil Kundl)

Current Modified lncre»ird(Deertitcd} Reviled Modified

GitVAeeuunl am Title Slilt Flacil 3'rir Budget Amount Dudgcl

102-500731 Comrieli for Program Senicei 2021 $0.00 $0.00 $0.00

074-500589 Cranb for P.A.& R. 2022 $0,00 SO.OO $0.00

074-500589. Cranlj for P.A.& R 202) JO.OO $5,000.00 $5,000.00

074-500589 Ctnnu for P.A.6!; R. 2024 $0.00 55,000.00 $5,000.00

Subiotil $0.00 $0.00 $0.00

TomI lua jo^r tlP.OW.OOl sto.ooo.ool

4ol)
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Sirv1«Unk Aglaj inci Dinlilllt)- Re»»oiTt Ctattr StrvlctJ

Sumni«r> by by V«»r (OPTIONAI, SERVICES SEPARATE)

5l>t< Fiirtl Vctr

Currtnl M«4lfie<l

Budget

liiere«s<d (Deeittsed)

Amstfnl

Rerijcd Modined

Budget

2021 $332.9)T.«2 so.oo 5332,937.82

2022 S)27,615.12 SO.OO 5327.615.82

202) SO 00 S)J2.616.0<1 5)27,616.00

2024 SOOO 5327.616,00 5327,616.00

SubiCiriil S6S5.232.0O 51,315.785.64

CTRAEEOHD • Btbtvlortl Hulih St Ptvftepitinil S«f>kw of Slmfrord County. Inc. Q'fndor 11TTITS)

Stole KItcal Veor

Currtfti Mcidined

Budget
Increased (iOeerraaed)

Amount

Rcvlfcd ModlBcd

Budget

2Q2I 5224.246.72 50.00 5224.246.73

2022 5220.377.72 50.00 $220,327,72

2023 SQ.OO 5220,378.00 5220.378.00

2024 50.00 5220,378.00 $220,378.00

Sutrtotal $4M4.624,44 $440,756,00 $885,380.44

noCKI.VCHASI - Beh»*1<ir») H<«lil> * Ocvelogineni Stnlffi ef Strtffoed Count}', Inc. D'entSof *122211

Sl»teElK»13'tir

Currtnl Modiflcd

Budget

Incrtaied (Oeertated)

Amount

Ktvlftd Modified

Budget

2021 5554.579.08 $0.00 5SS4.5'rt.0i
2022 5543.933.05 $0.00 $543,9)3,08

2023 50.00 $543,933.00 $543,933.00

2024 50.00 $543,933,00 $543,933.00

Subtotal 51,098.512.16 51.087,866 00 $2,186,378.16

E*JltrSe«ls Nio' llimpiMre, Ine.fVendor 1 177204)

'

Stale KJical 3'tor ,

Currcni ModiOcd

Badgei

Incrtited (Dccrraaed)

Amount

Re}'taei! ModlOed

Budget

. 2021 5423,880.62 50.00 5423,880.62

2022 $4:0.812-62 50.00 5410.812.62

■  2023 50.00 $410,813.00 5410.813.00

'2024 5000 5410.813.00 $410,813,00

Subtotal 5834,693.24 $821,626.00 513556.3)9.24

Croflon Count}' Senior Clllieor Council. Inc. (Veodoi H 177675)

Slate S'ltcal Vear

Current MadlOed

Uudgct

Inertated (Decreaied)
Amount

HcvBed Modified

Budget

2021 $326,257.79 50.00 5)26,257.79

2022 5)22.872.79 50.00 5)23,872.79

2023 50.00 5322.873.00 $322,873.00

2024 50.00 5322 873.00 5322.873.00

. Sublatal 5649.130.58 5645,746.00 51.294,876.58

L*l4« Kfglon Partoenhlp for Publk Hetllh (3'«ndoe * 165635)

State KIsca) Vear

Current M»dl Bed

Budget

Increated (Decrcajed)
Amount

Replied ModlDed

Rudgtnt

2021 $445,142.97 50.00 544),142.97

2022 $4)4.824.97 $0.00 $454,824.97

2023 50.00 5444,825,00 5444,825.00

2024 SO.OO $444,825.00 $444,825.00

Subipiat $899,967,94 ■  5889,650.00 51.789,6)7.94

State Fittil 3'ear

Current Modi (led

OudgM

Inercatcd (Oeercased)
Arriaunt

Reviled Modined .
Budget

2021 5573.301.21 SO.OO $573,301.21

2022 $567,983,21 559.427.00 $627,410.21

2023 $0,00 $567,983,00 $567,983.00

• 2024 $0.00 $567,983.00 $567,983.00

Subtotal 51.141,284.42 St.193.393,00 $2336,677.42

5CI>
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StnlttUftk Aging tai DlubllHy Roourcc Ctnicr

Sitw FIJC»I Vttr

iH" 1
Cvftni iModlOrd

Budget

Incrnted {D<<rr»s«i)
Amoufli

$000

Revised AlttdJflcd

Bvdgcl

$187,634.80
2021

2022 •Slg8,l86.80 $000 $183,186.80

2023 SO.OO $188,187.00 Jl 88.187 00

2024

SuOtctil

$0.00

$373,821.60

$188,187.00

$376,374.00

$188,187.00

S7VI.I73.60

Sl»l» Flsrtl 3'ftr

Currtel Mfldlflfd

Budget

iDcmurd (OrerrtJfd)
Amount

RcvIwmJ ,Modinc<i

Budget

2021 $23,000.00 $0.00 $23,000.00

2022 S23.000.00 $0.00 $23,000.00

2023 SO.OO $25,000.00
$23,000.00

$23,000.00

$23,000.00

Subisltl $30,000.00 $50,000.00 $100,000.00

fiHinAnrnl Health & Dcuelnsncnl Stnlcee nf Strufford C«unl>, Inr. (Vendor 8177178) OTHER SERVICE.S

Sluie FTjeul 3'eur

Corrcm Modified

Budget

Ineretitd (Dtcreu>td)
Amount

Revised ModlBed •

Budgrt

2021 $175,170.00 $0.00 $175,170,00

2022 $175,170.00 $0.66 $175,170.00

2023 $0.00 $175,170.00 $175,170.00

2024 $0.00 $173,170.00 $173,170,00

Subiotil $350,340.00 $350,340,00 $700,680.00

IIMMMAuMJa

Toiat Sf'Vll 2021 $3,270,131.01 $0.00 $3.2 70.151.01

Crtnd Total SKV32 2022 $3,136,772.01 $50,427.00 $3,296,204.01

Grand Total S^'V13 2023 SO.OO $3,226,778.00 $3,226,778.00

Grind Tolat S^"VI4 2024 SO.OO $3.224,778.00 $3,226^778.00

Totat Contract $6.506,»2»,02 S6.51 l.9!i3.00 $13,019,911.02

a^2 vrpeNijUfA# jt* "<>•"<«>»/fiaikatdMwvW*/*//

ACXX)UM INC unit SUMiMaRV

DS.»M»-i8HH0-S$«i HEALTH A.ND SOCIAL SERVICES, OEPT OF HEALTH AM» HUMAN SVS,
HHS; ELDERLY AND ADULT SERVICES, CHANTS TO LOCALS, SERVICEI.INK

Current iModlfled Incrrsrcd (Detrtuscd) Kcdsed »lndmtd

Oite/Aecouni Cluss Title Stuif Flscil Ve»f Bttdgei Amount Budget

102-500734 Cdtiirscti (ot I'togrsm Services 2021 $2.464.7SS.0I $0.00 $2,464,788.01

545-500387 t & R Coniracii 2021 $130,819-00 $0.00 $150,819.00

570-500928 Femity Cs'regivci 2021 $418,000.00 $0.00 $418,000.00

074-$00589 for P.A.S: K. 2022 $2,452,788.01 $$9,421.00 $2,512,215.01

545-500387 1 A R Conlraol •  2022 SI $0,819,66 $0.00 $150,819.00

570-500928 remlly Cire giver 2022 $418,000.00 $0.00 $4(8.000.00

074-500589 Gr»nu for P.A,ft R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 i A ft Coniiws 2023 sooo $150,819.00 $130,819.00

570-500928 Femilj' Curvgtver 2023 so.o6 $418,000,00 $418,000.00

074-500589 Cnnlj for P.A.A ft. 2024 $0.00 $2,452,789.00 $2,452,789.00

545-500387 1 & ft Cortiructs 2024 $0.00 $ I $0.819.00 $150,819.00

$70-500928 FimilyOiregiver 2024 $6'66 $418,000.00 $418,000.00

Suhlnrt) $6,055,214.02 $6,102,643.00 $12,157,857.02

0$-9iMg,<8IOIO-JJI7 HEALTH AND SOClAl. SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, CKA,VI S10 lOCAlSi, ADMIN ON ACINC SVCS CRANT-SMPE

(laov. FuJurmlFundi-SHIPTrllntf-SSourctl)

Currcni M»dlOed Incrciscd (Oecrcued) Revised Modined

OoslAeeounl ClMlTllle Siile Flicul Veur Rudgel Annum Budget

102-500731 Conlrseis for PnMtnm Services 2021 $25,000.00 $o.o6 $25,000.00

074-500589 Gnnts for P.A.A R. 2022 $25,000,00 $0.00 $25,000.00

074-500589 Crams for P,A A R. 2023 $000 $25,000.00 $25,000.00

074-5003$9 Cranis for P. A-A R- 2024

Suljiolsl

$000

$50,000,00

$25,000.00

$30,000.66
$25,000,00

$100,000.00

6ol7
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SrrtltcUnk Aglni »nd Dljtlillliy Rnotircc Ctitur Stnlccj

05-Si-4MSJ«l(>-W30 HEAl.TM AND SOClAt SERVICES, DEPT OF HEALTH AND MO,MAN SVS.

HMS: CLPERLV AND ADULT SERVICES. iMONEV FOLLOWS THE PERSON

(Se% Ftdtril Fundj, $0% Gmyril Fundj)

Current Modi tied Increased (Decreased) Revised Modified

0*ss/A(reunt CInts Tilit St*<« FIsrtI Year Uudget Amaunt Itudgei

102-3007)1 CoRlrKU for PnosnuT) ScrvWa 2021 $87,585.00 $0.00 $87,583.00

tOTSOO))! Conirscu for Prosriuo Scnices 202} 5000 $0,00 $0.00

102 3007)1 Ccmirwls for Piugreni Srfviccs 202) SO. 00 $0.00 $0,00

103-5007)1 Conlticts for Prt>)jr»m Scrvio« 2024 $0.00 $0.00 .  $0.00

■ Suhiotal $87,$8L00 $0.00 S87.$«S,00

OV9S-4S-<n(MO->1«4 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND llU.MAN SVS.
HHS: KI.OF.RI.V AND ADULT SERVICES. CFl EMCIBILITV

(SdV. Ftdcral Funds, 50% Ctncral Funds)

Current Mudined Iricrrased (Decrraied) Revised Modified

Qasj/Account Class Title Slate Ftseal 5'tar Oudgei Amount Budget

102-5007)1 Coniracts for Progrsm Scrsiccj 2021 $87,385.00 so.oo S«7.5«5,00

074-500589 Grenu for P.A.4; R. 2022 $175,170.00 $0,00 $175,170,00

074-500580 Grants for P.A.& R. 202) $0.00 $175,170.00 $173.170 00

074-500589 Grinui for P.A.2t R. 2024 $0.00 $125,170.00 $175,170.00

, Subtota! $202,755.00 $)50.)40.<X) $6IJ.095.00

0$.9MM»IOI^«91S HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH A,NO HU.MAN SVS,

HHS: ELDERI.V AND ADULT SF.RViCES. CRANTSTO LOCALS. MBDICAID SERVICES GRANTS

<100*/. FrdcrnI Fuodi. SIMP Admin)

Current .^lodiflrd 1 ncreascd (Decreased) Reviled Modified

Ctass/Aeeount aaisTlile Stile Fiscal Tear Rudgci Amoum Budgn

102-5007)1 Cwiracts for Program Services 2021 S)(5374.O0 $0.00 $36.)74.00

102-5007)1 Coniracts for Program Services 2022 $0.00 $0.00 $0.00

102-5007)1 Commcti for Progiam Scivicci 202) so.oo $0.00 $0.00

102-5007)1 Ccniiacli for Program Services 2024 $6 00 $0.00 $0.00

Sutitatal SJ«374.00 $0.00 $)«.374.00

0$-9S-l«-48I010-l»l7 health AND SOCIAL SERVICES, DEPTOF HEAl.TH AND HU.MAN SVS.

HHS; niTSS- ELDERLY AND ADULT SERVICF-S. CRA.NTS FOR SOCIAL SVC PROC.CARES ACT TITLE III CHANTS

(lOOV. Ftdtml Fundi)

<2urrrnt Modifled Incrrattd (Dccrtaicd) Revised Alodinei} •

CItis/Acreuni Oast Title Stilt Fiwat Year Budgcf Amount Budget

102-5007)1 ConlmcH fer Program Services 2021 SO.OO $0.00 $0.00

074-500589 Crams for P.A.ft R. 2022 $15,000.00 $0,00 $15,000.00

024-500589 Gnrnm for P.A.R R. 202) $0,00 $0.00 $0.00

074-500589 Gtantsfor P.A.& R. 2024 $0.00 SO.OO SO.OO

Sublaiat $15,000.00 $0.60 $15,000.00

0S-JMM810IMS3I health aNI5 SOCIAL SERVICES, DEPTOF IIF.AI.TH AND HUMAN S\'S, MHS: DLTSS-
ELDERLV and adult SERVICES, GRANTS FOR SOCIAL SVC PROG. ARF TITLE III GRANTS .

<85% FrdcrnI Funds, iS% Ccnrrtl Funds)

Current Mttdlfled Incicaied (DiKreaied) Revised Modified

<2ltss7AccftUNl a»ss Title State Flical Vear Budget Amount Budget

$40-500)82 SS Contracts 2021 SO.OO $0.00 S0.00

540-500)82 SS Comracis 2022 $0.00 $0.00 $0.00

540-500)82 SS Coniracis 202) • so.oo $5,000.00 ■  $5,000,00

540-500)82 SS CofltfKii 2024 so.oo $5,000.00 $5,000.00

Subtoli! so.oo $10,000.00 $10,000.00

Grand Total SF V2I 2021 S.U7D.I$1.CI SO.OO $),270,1.81.01

Grand Total SFV31 2022 S).2)S,7)7,01 559,427,00 $),296.104.01

Grand Total SFVI3 202) SO.OO $5,215,778.00 $).225.778.00

Cra»diTolalSFV24 2024 so.oo $5,215,778,00 $).226,778.0«

Total Contract $8,805,028,02 • $5.5l2,9»).DO $15,019,911.02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

mviSlOti OF LONG TERM SUPPORTS AND SERVICES

lOSPLtASANTSTftErr.COHCORD.NH 03J0J
M3-27I-SW4 l.«C04H-3345£il. WJ4

Fix:6a3*ni.}te8 TOOAccwi; |.«tlO-7JM9W
wwvf.dhhwnh.to*

December 31,2020

His Excellency. Governor Christopher T. Sununu
and (he Honorable Council

State House
Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10,2020-14,2020-15,2020-16,
2020-17. 2020-18, 2020-2D, 2020-21. 2020-23. and 2020-24, Governor Sununu has authorized
the Department of Health end Human Services, OMslon of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center Servicelink services in ten (10) geographic areas of the
state to provide funds to purchase C0VID.19 protective supplies by increasing, the tote! price
limitation by $48,374.00 frorn $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 30.2022. effective retroactive to July 1,2O20.57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20, 2O20, Hem
#18.

Vendor Name Vendor

Code

Area Served Currarii
Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of

Strefford County,
Inc. d/b/a

Communiiy
Partners

177278-
Rockingham and
Stratford County

»

$1,878,961.60

t

$14,515.00 $1,893,476.60

Community Action
Program BelXnap-

MerrimacV

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals New
Hampshire, Iryj.

177204

Hillsbofough
County excluding
Antrim,
Bennlngton,
Franceslown.

$821,626.24 $13,068.00 $834,693,24

77i» D(portmt)tt olHtalih ctd Homon Servittt'-MHtion h /b^ohi ctntmumlln ond /di»Uh*
hi prtHfidiiii eppofliimlit* Aw litlwn to otfiiiM hro/l/i and iiidtpciidtiK*.
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KIs Excaaency.GovsmofCMslopharT. Sununu
end the Honorabis Cound)
Page 2 of 3

•

Greenfield,
Greenville,

Har>cock.

Mason, New
Ipswich,
Peterborough,
Sharon, Temple,
end Windsor of
Hinsborouoh

County

•

•

GraRor) County
Settlor Citizens
Council, Inc.

177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165535
Belknap and
Carroll County

$879,649.94 $5.3ie.t» $884,967.94

Monadnock

Collaborative
159303.

Cheshire County,
Sullivan County,
end Anlrim,

Bennington.
Francestown.

Greenfield,

Greenville,
Hancock. Mason,

New Ipswich,
Pflterborough,
Sharon, Templ$.
and Windsor of
Hillslxwough

County

«

$1,185,966.42 $5,318.00 $1,191,284.42

Trl-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 " $377,821.60

' Total: $6,443,554.02 $48,374.00 16,491,928.02

Funds are available in the following accounls for Stale Fiscal Veaf 2021, and are
anticipated to be available in Stale Fiscal Year 2022. upon the availability and continued
approprialion of funds In the future operaling budget, wfh the authority to adjust budget line Items
within the price limitation and encumbrances between slate fiscal years through the Budget Office,
if needed and justined.

See attached fiscot details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVID-19 State of Emergency that were not anticipated when
ih© current contracts were submitted lor approval.

The purpose of these amendments is to provide additional funding for ServiceUnK Aging
fl'nd Disability Resource Center services. State Health Insurance Assislancd. Program Trainer
services, end Medicaid Eligibility Coordinator services. Contractors will purchase COVlD-19
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His Excellency. Govemof Chrtslopher T. Sununu
end tho Honorable Coundi

(■age 3 of 3

proleclive supplies such as portable tree standing sneeze guards, wail mounted har^d sanilizers,
face masks, end face shields in order to provide services safely during the current COVO-19 Slate
of Emergency.

ServlceUnk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The Servicelink Resource
Confers are available to anyone wtio needs assistance, guidance, help finding services, or
support to live independently. ServlceUnk partners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served; Statewide.

Source of Funds; CFOA ^3.667 FAtN2001 NHSOSR. CFDA #93.048 FAIN90MP0176-
03-01 CFOA #93.052 FAIN2001NHOAFC-02, CFDA# 93.77 MEDtCAID. CFDA #93.324
FAIN90SA0003-02-03. CFDA #93.048 FAIN90MP017S-03-01. CFOA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1UCMS300146-OMO.

, Respectfully submitted,

Lori A. Shibinelle

Oomfntssioner
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UNANCIA I, DtTMl, ATTACII.M£.Vt SH KJT
Sm(-7I

0S.tS-4»-»IIQI0-»i65 meai.th amo sociACSRHvicei oter Ol^ health and human svs..

IIHS; KijicwLVAN&AOutTs;t:KVicix«;.t;RAxrsTolocaiaskkvicemnk ■

ClaidAMavni CI««>Tiik Suit Fljtal \'t»r

Cufun AioeifltJ IncutJtQ (Ottmitill
Am^uM

HtvljtO MoOlfltO

Bull gel

I0J.500JX Contrkcu ftx Pretnm StMcci 2011 SDjg.bo 5)5»JJ0.W

MS 500II7 1 £ R ContfKU JO) I Si 5.6)1 II 50.00 5J5.&tlll

STP.J0W2I Family G«rcti«vi - 2<at S54.0Q0.0O 50.00 S5J.000.00

I02SOOJW ConlrKtj r«f Piagmm JOJJ J?n.930frl 50.00 • 5)57.930,W

iaS.SOOII? 1 £ R Contfvu )0)) 515.615.13 50.00 5l5.6l5.lt

J70.MWM Family Careji^tt )0)J S54.000.OQ ss.oa ss4.oco.oa

Subuul Sl,))0,00 S4$6.S5l 64

ClasVAttiivni OiuTliie Suit FUtal \ t«r

Carrent lloOintd

Budgtl

JncrtiIKi jiHtrtiitO)
Amvvni

RtvUM iMedlBeil

filMlgCl

I0>-5CI07)4 Cixiinai for Pio*rara Stn-ict» 70)1 SU),36?.9) S960.00 $ia)J77,9J

545.500)17 1 (i R Commis -  )0)l ill.000.79 5000 $11,009.70

570-5000)1 Family Caictiixi )05l $•7,000.00] $0.00 $37,000.00

I0))007)4 ContrKU f« Prl^iwa Sfi>>t(l )(«) $117,361.0) 50.00 SH7J67.0)

$45-500)17 ,  1 £ R Ccmiucu )02) $11,0097^ 50.00 $11,000.79

570-5000)1 Family Cwc|»ti im - i»7.tl00,00 50.00 $27,000.00

$a6laUl $44C.75).44 S9M.C6' $A4I.7IM4

ClMVAirnai Ciaai IJlle Suit Filial 5'cir

Curetnl MaOifite

Bad|<l Amauni

KrvbtH AfoOiBtl]

Dadptl

107.5007)4 Coniracu foe Proseim S<rvicc« 2671 $450,5)0.75 $1)540.00 S45).170.75

345-500 )t7 1 £ R Comracta 20)1 $2«.)9).)) S'63 $26.70).))

)70-5009J« Family Caitgiiti )0)t $67,000.00 $0.00 $27.66o.(»

107-5007)4 Comnris foi Prot(*m Srn5c« )oai $450.5)0.75 '  50.00 $450.S)0.)3

54>.)OOH7 1 £ K Comratu 2022 $)4.)9)J) 50.00 S36.)9).))

J7O.50O9J» Famil)'Cattgivrr 2022 $47,000.00 $0.00 $67.ooo:oo

Svbiaiai 51.0)7,166.16 $5,640.00 $1090.506.16

ClinlAtCMst flail Ttilt Suit Filtll I'tae

Cvrrcnt Medidtil

Bvdttl

lA<rca»:<}(l>ccrtisciJ)
Amauat

KtvlitO Madintil

Oudso

107-5007)4 C«flUt4tS foe Piopam Stn-ttei 2021 S)40,S99.5S $).)40.00 $}4}.l)0.5t

545-50O)t7 1 £ K Coctracis 2021 $l«.)l).OI $0.00 $16)13.04

)70-50097l Family Caitgi»-ri 2021 554.000.00 $0.00 $54,000.00

107-5007)4 Coeiincts (or Prosnuii Stn-ktl 2022 $)I0.399.$J $0.00 $540,599.5)

)45.5003$7 1 A; H ComrKtj 202) $16.2I).04 $0.00 ,  $16.21 ).dl

570-5009)) Family Caitgiwi 20)7 $54,000.00 $0.00 ^  $54,000,()0

■
SuOiaul $))l,6)5.24 S).240.00 $))4.»65.24

ClaaiJArtfrtinl OiitTlile Suit F~ofil 5'eaf

Cwrrcnl Mealintil

Oudytl

latrtaitO (DccrcaKii)
Araawftt

Ktviitd MadiAed

Butlyel

102.5007)4 Caeieicu foi Ftopom Stn-lcti 2021 ■  . $264,776,97 SHO.OO 5)65.566.97

54)-30O))7 1 f: K ConiutU 2071 $17,645.17 $9.00 $17.64 >,*2

57O-50O0)) Family Ca(tjiiti 2021 $40,500,00 $o.o6 540.500.00

iO)-5i36"7)4 CofiVXlJ lot Fiotnsm StnVtl 2022 $>64.726 9,7 50,00 5264.726.07

545-506)17 1 £ R Comfacu 2022 $17,6451) $0,00 S17.645.»2

S70.$0«2) Family Caetsil'ci 2072 $40.500 00 $0.00 $40,500.00

.

SublattI $645,74 5 5) jiMO.OO i646.5)).$ll

..y -|
Currtai Aladincd latrtaitd (lltercaltdi) Hevliei) ModlACil

Ctail/Attdunl ClaiiTllIt Siaic FIkiI Vt»» tludjtl Amount Bud^tt

102-5007)4 Cuftiixu foi FioEiim Stuitta 2011 $1)7,107,04 .  Si.326'66 1)3 j.42 7.04

54J.50O3I7 1 ft K ConUacU 2021 $;i,7l7.9) $0.00 $11.717.9)

$76-50092* Family Caiiyitti >021 581,000.00 $000 Stl.OW.OO

107-5007)4 Codliaco fW ftdjiimScn-ko 2022 $3)7.107.04 $0.00 $3)7,107.04
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DocuSIgn Envelope ID: 8F2520Fe-DFC5-433C-A9C7-18CF809CF22B

Mj-500JS7 i £ R CwtrKU 292] SJ 1.712.02 SO.OO $21,717.9)

5?C-»Q»}| ,F(U«Itjr C«f SI 1.000.00 $o.o6 $11,000.00

Subtotal su:o.oo $H0,969.W

MomO(i«l£ Con»tKniiv( (\Wsr If ISMDJI

Cvrrtit MoOiDtd lRtm>tO<l>rcrc3i«l) Ktvlite Modifitil

Cb<j.(A«00At CHm Tint Stilt KUtil Vor Budxtl Amiunt Budfti

lOl-WOW CoDintu fcr IToitfun Stnitti JOJI $24I,7JJ.I1 $i.3».6o $410,035.81

MLS0WI7 1 (C R CofllfKU 2021 SJl.llMO $0.00 $51,747.40

JJO-SOWll Famil/ OutiNvf 2021 $67 500.00 $0.00 J67.500.00

I01-S007W ConlrKU fot Pt^rUT Stoittl 2022 $26}.7)J.H SO.OO $4»I.7j).II

MJSOWI? I & RConitwu 2022 iJ1.727,<0 $0.00 $71,747.40

KMKit)" Cl«^l>Tf 2022 S67.S00.00 SO.OO $«7.$00.00

SuSiKii $1.05.966.42 $1,520.00 $l.l77jri4.42

Tfl Cavnty C<i<»w»»lir AOlait Prn"""-1"*' tfrvd'H-* IITIW)
Currtit MadifUd (ntretstd (l>ttr«*KO) Kivfird iMp6>r<nl

Cliil/AttOanI Conmtti f»r rrojnra S'ti Suit KIkH 7'tar e«4tti A(n»uAi Dwdftt

102-500774 Conlracu fw Pfftjfim Stnicti 2021 $150,710.29 $360,00 $151,140.29

545.500317 1 Si R C«nif»cl) 2021 $10,406.51 SO.OO $10,406.51

710-3(l09:t Fimil)' CwripiTi 2021 SJI.OOO.OO $0.00 $27,000.00

I02-J00124 C«Ur»c(» fw StA-kti 2022 $l$0.7$0.29 $o.o6 $150,710.:!^

S45-}00)$7 I fc K Ce«ilrw:l7 2022 $10,496.51 JO.00 $10,406.51

570.5009JI Family Ciitpitt W22 $27,000.00 $0.00 $27,000.00

fuStoltl $776,777.60 $740.00 $7)6.7)3 60

c TakiVM.C jij.ooo.rol

(»-9<U«MtlOIO-Jjn lir^LTll and SOClAt Sf.RV'ICtS. DKn OF lirj^LTII AND ItOMANSV'S. IIHS: KLOCKI.Y AND AOUtT
Kt.CtKtV AND AOtll.t SEMVIteS. GRANTS TO I.OCa 15. ADMIN ON AC ING S^'CS GRANT-

{tOOVa rnicml l^*uni}> • SiilF TmilMi' • J Sourrojf ,

CwrrcM MnUfltO IntrcatKl (OttrtMrO) Hcvtjol Modincd

0■I3/A^t^uni 0»M tun Siatt Slsttl )°e«r Bu6$«l .\mauRi fludjirt

102-500751 CoplfKU foi IVosra/n Stinttl • 2021 $25,000.00 SO.OC sn.ooo.oo

102-500751 Ceniracu fw ITssduii Stoitfj 2022 $25,000.00 SO.OC $25,006.00
SutlMtl $50.coo.ooi $0,00 $50,000.00

ThlaUlil- ssaoooocl M-OOl "iW.OOO.OCl

C5-5.Mfl-<«OIO-««OHlAI.TII AND.SOClAt SERVICES. DEfTOFiCKALTII AND HUMAN SV^.dllS: EI.DEHUVANDAUUtT
EtDtMLY ANO AOOI.T SERVICRS. MONEV KOUtOIVSTHE. PKHSON

(100% E«](nl Kand:i}

CI>M/At<«uill cixi run Slalf Kjjcut Vfftr
C'vrrcnl .ModiOtd Intrtutd (Dttttwcd)

Aoitunl

Kttittd McaSiOtd
Iludytl

103.500751 Ccieif^s foi Rrotrim Stnicti 2021 $»7,$I5.00 $0.00 $«I.5»5.00

102.5007)1 Corvtrtcu foi ScA'kai 2022 io.oo 50.00" $0,00

SuViaiil SJ7,5»S.O(i $9.o6 SII.555.O0

Tvlil 1910 sn.M.tool
__ Slt.MNOol

OS-SS-AWflOIO-ll W IIKAt.TM AND SOClAt SEHVICeS, "KIT OK IIEAtTII AND HUMAN SX-S. "IIS; CtDF.HtV AND ADULT
EtOKRtV AN" adult SERVICeS.

(S0% K«r<l»™> FanAt. MV. G<«<m FuaiJi)

■ ClU)7At<»uai • Tiiit Suit KUtal Vcar
Corrrni Modified

Budftl
Increased {DcarctJfd)

Amftunt

Ht%''Ktd Madlfitd
Ovdsti

102-5007)1 Coniucil fO' iriosram Srr«-ictj 2021 Sn,535,00 SO.OO $I7.58$.(»

102-5007)1 CetiiriEU for PfOj/am Sm-icet 2022 $175,170.00 so,00 $175.170 00

SuSiml $242,755.00 $0.00 i262,755.00

c T«tiUlS4 $J61,■TS.tOO| so.ool SlM,1lSS.00i

I  . • O.L9ii:4»4>ll>IDi915 mULTll and SSClAL St-R VICES. DKrr OK HKALTM AN" HUMAN' SVS; IIHS: KLOKHLV ANO ADULT- ]
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-N

ELDKRI.V ANtl
(100% ytdtntl EmbiIi- SHIP AdwIn)

ClKVA<counl CbiilTltU Stilt FbctI t'tiV

C«rrent AlMlKitO
Outlttl

intrc«.t^ (DctrtiicOl
Am«<nt

Ktvixtl AlidlRed

Budkti

ICJ-JOOHI JOH JO.OO H.001.00 $4,003.00

^abtolil io.6() M.(»}.00 $4,003.00

STR.Vl'EORD - Brtwvlnnrt llivllli * lk«l9pnKtilS<Hc«» (rfSlriftooi C3iw»i..lftt.tVti«lor«ljn7»l

OtM/AK^vni CIimTUU Suit Olfil Vtit

Cutttnl Aietlinttl

Biititn

IncrMMtl (OctitiiriS)

\  Altliitil

HttUtd MMiHtd

Budttl

I02-»(»7JI CoAirKU f« Scrwiff# . JOil so.oo SI.OWjOO SJ.W.OO

Subitlii SO.OO j;.iWflo $1,009.00

ROCRINCHAM- D<k»vl«i»lllMlth* l>«*-«IPiimt<itStr'knoCSif»l(»rU Cowmr. i«r.lV<i>0»i-»i"n*i

CUst/A€niioi <3»u*niif Stilt F«r»l Vfif

Ctttrfol Alodirttd

BuOM*

(Mr»it<l([Xcttiit<S) 1 Utrbed ModIflCB
Amoani | Ridett

I02-M7}l CoMfKU fof IVofrsm S<ni(s }6}i io.00 $»,00b00! M.006.00

Sublotil $0.00 $1,006,001 $1,006.00

'  6*jiti'Sr»UN«i''ll»'<tpjM''<. I"7<M)

OutfAdtvft* . OauTtilc Stilt Fijtal Yttr

Currtnt Mudinn)

Bu(l|;t1
Intrtiied (D«rt>itd)

Amoom

Htviitt) Midincd

Hidyel

lOJ.JOODI ■ ContncU.fot Plbt'*"* S««vit« Mil $0.00 3to.in,oo $».«?.oo

SMbiaul $0.00 $»ji:i.(» $9,131.00

Cfvfton Covntv SfBlc ClilKiii C«<iik1i. I«c. (Vr<Kl»'• 1 77<7AJ

CUsVAtttn*! CltiiTIilf Stilt Fli'cil Vt»r

Cut/tftl MsdilWd

6itd|li

Inttttitd (llctrtttcd)

Am«u«l

HtYbtd Modined

Bud$(t

IOJ-«»?JI ConiivU foi hotftnt ScnicM M?l $0.00 £3.$4i.OO $1.$45.C<C

^ubiilil {ooO $;.M$oo n.$4s.oo

Uko Rcil»o 'vblK HmHH (Vtndof * lAMWl

Cliu/Atntm Ciau TiDt Stilt FUtil Vnr

CvrrtAt Medlntd

Bu4{(i AmMini

ket-lted ModlnoJ

Budtri

IOM|Q07JI COOKKII for h8S7»m SfOfitM 1011 $0,00 $3.Wt.OO $).99I.OO

Subfilil $0.00 Sl.WIOC $).99».6o

M»fl«en»cl:CetIit»niive(V«(M>#r» li?}OJ|

0>M(A((«unl ClaMVItlt Sutt FijCil IVit

CMtrrni ModiOcil

'  DuOtet AnMHini

Krrutu MGdtnnj

DudtC)

I91-KI07JI ConUKti for Prstram knncti l6ll $0.00 SI.MJlOO $1,991.00

Subiiiil tO.Oll $).WI,00 $1,991.00

Tfl C«u«iy C«min»«li>- A<ti«« OrMnm, Im. »177l»a-

CI>M(A((«uiii C«nlrari> lof PfOtram Svei Stile KUtil Ycif

Ctirttnf Mcdiried

Oudjtt

iMrttitd (ntctciitd)

AntoonI

Hcturt) Alodinol

Oodjel

192.JOO?)I Coftiretu fw PfojiMii S<TOcc» 3071 $0.00 $I.O]S.OO $I.OtS.QO

Sublet ti $0.00 SI.OJFOO $I.OIJ.OO

X T«l»1 »9JS SAO WJU-OOl

SumiMO- by V.iv!«f by V«r (OmON<M.S£RVICtS SEPAlbn t!

Slilf I'lltil $'<»!•

,, , ,

tjittrcnl Modirtrd

BudSCi

liti-ctltd (DctttJied)
Atntiunl

Uti'iird MedlRfd

Hudltct

1031 S137.«15.*7 $5.1'2.00 1)):.917.$3

3011 J137.6i5.li SO.QO $117,615.13

Subltlil USi.UlM $$.»1.00 $660.15 >64

Stile Kljtil Vrer

Cutttftt MedKIrd

tlvd'llll
litrtiied (Dtertiitd)

AmOvM •

HM'Utd Modlricd

Qetj^et

2031 1220.1)7.32 si.wo.oo $224,246.33

^  1 2032 $330,177.73 $0.00 $230,173,73

Sttliteikl $430,7j5.t4 $3.I6!».00( $<44.674.<4
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• Suit FUfil Ve»f ■

Currtni AtndiDfd

Bu4(ci

Intrrtscd (Omrttlrd]

AiMtnl

KtvUfO MaOirifO

.BvOgn

2021 SHJ.W).0» $10.42<,00 i}j4.529.0S

2022 $J2).0)2.0S SO.OO SMJ.OJJOt

SutM«i«l Si.0S7.M6.)» 110.444.00 S».04I.JI2.14

tNt*' lUmeililrc* l*t.DVnd#rll

SlIK FiKtl S'tif

Currtni MoOincO

DuOtri AmtMnl

Ktvotd niodiruO

BwOgcl

2021 M10.112.02 SU.06t.OO S422.i$0.62

2032 St 10.112.62 ^00 $410,11262

SatMtiil $42I.6:J.JH Sl}.0«t.00 $$M.69J.24

Cnfion CeiniyS"*!" CMlimi Couxrit. Inf. (Wndof * l17&fS)

Suit Fijfil Vt»f

Currtni ModlfltO

Oirdto

Intrtucd (tk*rt»»t4)
Aniuvni

Kt<vt<l MmtirKd
Bwdjti ■

2021 SJ|2.g72.»« S).}»500 imatit

2022 S322.»72.29 sooo $222.17229

Sut^iflal $6t3.2tJ5l S).)t5.00 $649,130.11

Suit HkiI Vcvt

Currtcl MoOlfln)

Bv4{ti

iMmitd (Ilrtrtiitt))

Aiaovtit

tirvUcd .MgdllM

Bu4|tfl

2021 $439,»24.97 $5.31800 $445.142 97

2022 $439.J24.97 $0.00 $439,124.97

Sahitltl $$79,440.94 $3.218.09 $114,907.94

Suit K5>f»l I'ctr

Currtni MoOifitil

iiiidsn

1 nt rcMCA (Drt rti «t5)

Amnuttt

KtrbcA MaOirKU

Budgci

2021 $567.0».2) $5,318.00 $573.201.31

• 2022 $$67,«!1.2I $0.00 $547,983.21

SuOltt'l Sl.tJ$.960.42 $5,118.00 $I.I4I.>S4.4}

Sink KUrnl 5"ftr

Cnrrtnl MoOirin!

Hudjti
lnc/c»Mtjl (Dccrrssrd)

Amoani Bttdjtet

2921 $115,186.80 $l.4«.00 $119,634.80

* 2032 5188.186.80 S0.00 $111,186.80

Su6tntnl $)76,37}.60 $«.448.00 $377,824.60

Sink 3"i»f«l Vnr

Currtni MttlintO

Rudti^k

l^rrrAM^ (DrtrvAX^)

AmmfSl

ModiRfO

'  Bodxci

2021 ■ SM.000.00 $0.00| $23,000.00

2022 vyooosx saoo $23,000.00

Subkiil $50,000.00 $0.00 $50,000.00

^ .

Cwffcnk iMrtaMti (OctreMfd) Mtratd MnAifitd

Shu Hjfiil Vfjf Antnum Btidgti

mi it >5.17000 so.oq Il7i.l70.00

7on $175,170.00 $0.00 $175,170.00

Svl>)pU( $350,340.00 $0.00 I3$OJ40,00

t;mn6T«t«I.SFV2l mi $3,121,777.01 $48,374.00 $3,170,151.01

CmmJTnKlSmi 2632 $3,111,777.01 SO.OO 81.131.777.01

Toll) D>nlncl $6,443,554.01 S4gJ74.(» $6,411,918.02

ACCOU.NTINC UNITSUMMAHV

"05-9$::2M»l0ia954it jlliIvLVil.'iVNf>SOCIALSEKy"^>lS.UK!TbKiiK^U.TirANOI(tlAIANSVS.
iins; t:i.»r.Hi.Yanoauui.t 5Khvic>:5. chaatsto toCACs.5r.Bvicrj.iNK
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CtoiVAKauni ClmTiilt Si»tt Fl»«»l 5"ttr

Cvfttot M^diflKi

BuOttI

ticrMMO tl>c<rf»Kd)
Amosot

KwRid .Vlodirifd

BuAitct

lOJ.SOOTW CofiincU (ai fTovo"' S< nicu 202! J2A}2,7JS.OI $12,000.0(1 $2.<i<.7ll0l

1 & R Comricu 2021 $tso.it?w so,oo SI 50,119.00

$70.500921 H»m!ls C»»r|{i«i . 2021 $411,000.00 $0.00 S4jS.000.OQ

I02.S007J4 CMincu fix Ptoc'*''iS<'":o 2022 '• $2.4S2.7M.0I so.oo 52.A5J.7J101

545.5«l)IJ 1 & H CoAtncu 5021 S150.JI9.00 M.0(^ ilJOJlO.OO

$70.500911 Ftmiljr Cl«p>t( 2021 S4U,C0O,OO $0.00 $411.006.00

Sttbtoitl $«.0J3.2I«.02 »l 2.000. W $«.0JJJM.O2

IIEALTII A5'D SOCUL SCftVICCS, OtrT OF HCACTII AXO JIOAIAX SVS. IIIIS: ttOERtV AXO AOOLT
CLDCRU'AM> ADV1.T SERVICES. CRAXTS TO LOCALS. AO.MIM 0.\ aCI.VC SvCS CILsST.

tlOOX FuJcfjl • SllirTniliwr. J S«v/cci>

Cvtrt»ii'!i|»9ifW K*Hir< .Mejir.te

CitulAtcounl tl««lHlr , Stilt FUfil Vc%r Bedftt Ain»«l<l R»il|[tt

162-500731 • CMinni f«« Piotram S«nT«« 2021 JIS.OOOOO 50.00 $25.00(1.00

102-5003)1 CDnifBCU r* Fmrmm Strvicxi 2022 $25,000 IX^ IO.COi IJiJOdM
—« iobKoi $50.000 00 so.oo $50,000.00

OS-9iJ»»-4iJOIM9» HEALTH AND SOCIAL SERVICES. DEfT OF HEALTH AM? IIUXIAN SVS, llllS: F.LOERLV AND ADULT
ELOERl.V AND ADULT SERVICES, MONE V FOLLOttS THE FERSON

(SOy« Ftilfnil F»«i4», 50V4 Ctixnl Fuadi)

Ctijj/Acfflum Cii.uTlllt Suit FD«»I V£»f

Cwmni MoOi/«cd IdtrtucOIDtrrtnitd) |. Hrrtwl >l»OID«d
Anaunt j Budicl

IO2.50O71I COAlrKU fot ITOiirwn StD-iceJ 2021 $S7.$»5.00 SO.OOj iJ7.5J5.O0
i(}2.$007JI CoAirtcu lorfT«i;i«m.$cn*kt$ 1022 $0.00 $000! $0.60

Subtsul $ll.$»5.00 SO.OOi 117.51500

«$.9MM>]OI<FIItA ll>:AI.Til AND SOCIAL SEN VICES. DErT OF HEALTH AND IIUAIAN SlX IMIS: ELOKRLV AND ADULT
ELOERl.V and adult SERVICES.

(50Ve Kfdcr*! I'ViuIi.SO'A Fnftdj)

CTXi/Attavni 1 Cl>»7">ilt S;iiif FUcal I'tur

C«/Ttni MfiOinril

Ru5{;(l

1 «trt« Kii < D« frtJtO)
AmaiiA!

RcvhtO iMwUdtil •

fl»(!)|tl

I02.$007)l 1 CoAvieu r«» P«0]jiiuii Sti'icet 2021 $I7.5«5.0C $0.00 $57,515.00

102-5007)1 1 CttflUKU fot Hiaytim StmctI 2022 $175,110.00 50.00 $175,170.00

1 Subiaiil $262,755.00 SO.OO $262.7$5.00

IWjUjMlifliwiJJSIlE^ SOCIAL SERVICES. DVXT OF IIKALVH AND HUMAN SVS.HII5; ELOERLV AND ADULT.
ELDEKLV AND ADULT services. Chants TO LOCALS. MEOICaIPSEHVICESCRANTS

■  (lOOVl, Ffdfr*! Fund) - SHIP Admml

• OitllAcrcunl CbMTiilt Sine Lottl )'f»r

Cstixm .N|»eiDcd

Bixi||ei

tmrninl (Orttwcdl
Ani&unl

Hcviitd AlMiirxtl

Uu6$(l

I02.5007J1 CoAiRXtt Tot Pre^om Stnita 2031 50.00 $J6,)iL00 i55.574.0O

I92-5007JI Caniocil f« HKy.tamScri'ktl 2022 50.00 $0.0(7 $0.00

Subiaiil $0.00 $)S.)7L00 $)0.J7'l,0O

CnndToKlSFVll 2011 SJ.2II.777.01 S4JJ77.(» 5J,n0,l 51.01

CuntlToulSFV;! 2022 $52311,777.01 SO.DQ SJ.211,777.01

TftuI Coaintl $5.+IJ .554.01 S48J74.00 $6,451,921.02
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Mfly06'20PM 3=14 DftS

Urt A. SUblttrilt
Clownluioixr

0. Sfkfvfl
DIrtTKr

STATE OF NEW HV^PSHIRE

DEPARTMENT OF HEAtTH AND HUMAN SERVICES

OiyiSION OF LONG 7BRM SUPPORTS AND SERViCES

10J PLEAS*mr STRECT. CONCORD. NH 03J01 .
J.80WS1JN$ ti«. J0J4

TODA«hi; l-m.71S-}964' .
■»«wi».4hh».nh.fo»

April 30. 2020

His Excellency, Governor Christopher T, Sununu
end the Honorable Council •

feteta Mouse • " .
Concord, New Hdmpshlre 03301

PEQUESTED ACTION
»  ̂ ^ •

Authorize the Department of Heaiih and Human Services. Division of Lorig Term Support^
end Services, to "award contracts with Ihe vendors listed below in .en amount not to exceed
S6,443,554^02 to provide Aging iend Disabliiiy Resource Center ServiceUnk services in ten (10)
geographic areas of the state to Improve' access to inlormalion on the full range'of long-term
servlcos gnd sup^rts, with the opVton Id renew for up Id two (2) additional years, eHective July 1.
2020 Of.upon.Govemor end Qpunc!lappfova1.wh|chevcr Is later, through June 3D;-2022. 66.67%

Vendor Nemo
Vendor.
Code

,  Area Served '
Contract

Amount

Behavioral Health
end "Developmental
Services gf Strafford

County, tnc. dflj/a
Community Partners.

177278 Rockingham and Strafford County •  4

" $j;878.%l.60

Community Action
program ^Ikrjap-

Merrimack Qounties,
.Inc.

177203 .  . Merrimack County-•
§655,231.64

'Easier Seals New
Hampshirs, Inc. • 17-7204

Hilisboiough County excluding
Antrim, Bennlngton, Franccslown.
Greenfield, Greanwiie,' Hancock.

.Mason, New ipswch, Poterborough,
Shar^rt. Temple, and Wlndspr o!

Hillsborough County

1  •

$821,625.24

• Graf Ion County
. Senior Cilliens

Council, Inc.
17787S

.  Gralion County

$645,745.58

pa?t(Wghip*fo7
Public Health

165635
Belknap'endCarroli.Coonty

S875.649.94
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»

Monadnock •-
CoUaboralive

1SM03

(JhesWre Counly, Sullivan County,
. - and Antrim. Bennington. .
Frencestown. Greenfield. Greenville,

Hanoock, Mason, New Ipswich.
Peterborough. Sharon, Temple, end
Windsor of Hinsborough County

•  •

♦

51,185,966.41

Tfv County

CommunllyAcli®"
Program'

177165

Coos County

S}76,373.60

•

Tolst:
56,943,554.02

pries llmUalion and et«umt,rsnMS bsiwMn Mw r„Mly.ji. lijousb 'b' B"d9«' Ol""-
ilncedad and }usWi6d.

*  • Sob Attached Fiscal Details

pxPLAHATtON

Ths prrrwsa of ihi! reauasl Is 10 (xovlda Sarvicalink A9'"9 »"« ''J'S.Conlar sanrkas Slalo Hsant, Insaranca Assislanca Program Trsmar sarvKas. and Madrcae
fiilglbtiiiy Coofdinalof services Statewide. •

'  Thn RiifAsu o' Eiderlv and AduU Seivices <BEAS). provides a variety of s^iel and long-
m ciinnnrts! 10 aduUs aoe 60 and older end to eduiis between the ages of 1S and W who he^tefmsupponstoaduUsage ooBnoo , _ services and supports can be accessed

a chronic Illness or HampshVe Oapanmsnl 01 Haallh end Human

KmDHHsI and suppods ar. imand.d to essls, paopio ,o ,1.0 as
indapendently ps possible in safety end wth dignity.

OoFvirAi Ink Resource eenters ere a statewide nelwprtc of community-based reswrccs for
• older Wivlduels and adulls living >ullh disaWtias end mair

oHh^proJle Ihey SiVd .1 tocally based oifitas errf-many salalllles IhloughoulNew Hampshira
■  from Jufy 1,2020 lo.June 30, 2022.

r:£SSE=rlSSSSSS
=~5Sr4.'==ss«.=^

-  The Department will monitor contracted services using the following performance
measures'^ - individuals who meet Ihe standard for required follow-up.

.# Provide screening to 100% of individuals under ihe No Wrong Door process.
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Hia Excellency. Govemof ChrielophOF T, Sununu ■ .
and the HonoralJle Counctl

Pa9e3o(3

• PreyWeFamify Cereeivar Support reeprte services to 100% of individuals who ere
•  Etouio that 100% otstaH is oertff«ad In Options CounsetinQ-trfliftlffl wilhiD Ohd(1)

e  Emum scores a minlrrtum o1 m> .on Person fentefed
• Ensure stafl ask end record a 'yes* or 'no answer, fonoo* of
. ServiceUrik In response to the folkjwlng question: Have you or e femlly member
ser^oed in the mliiiary?" .•

The Depeftment selected the controciota through a
ReeueBl tor Applications <ftPA) that was posted on the I>ep8ftmenl s
through 4/8/2020. The Deportment received 15 rasponses that ware reviewed and scored y
team of quarrfied individuals. The Scoring Sheet is eHached.

-  As referenced In Exhibit A. Revision to Standard Contract Pro^sjow oj'J® ,
conlracls the parties have the opUon to extend the agreements for up to two (2)
oontingotil upon satisfactory delivery of serviDes. available funding, egreemenl of the parties, and
Governor and Council approval. • .

Should itve Governor and Council not authorize this request the DepartmeiM may not ̂
able toSmofy wllh RSA iSI-EiS. which mandates the eslablishmenl of a system^ community
based Informayon ertd referral services for elderly acwss^o
be an Increase in hospital end nursing home admissions as J jo
infnrmfltion on Community based options and ways to access these options, tack of to
community-based options for the most vulnereWo populationa may cause an Increase m Medicatd
expenditures.

Area served: statewide

Source of Funds; 56.67% Federal Funtfs CFDA P93.667 ̂ '^'^^OOINHSO^^ CF^
eAikiariiiDfurAUiiLni cy-OA #33052 FAIN2001NHOAFC-02. CFDA# 93.77

MEDICAIC CFDAfl93 324 fAlN90SA00034)2-03, CFOA ff33.04B 33%S?) ?a?nTmiNHM1SH.OO. CFDA »93.79t. FAIN lUCMSSOOIW-Ol-IO. end -43,3311
General Funds.

In the event that the Federei Funds become no longer available, additior^t Oonerai Funds
will rvoi be requested to support this program.

Respectfully autynltted.

Ann H. Undry
Associate Commissioner

7J,, Dtxrlm,>H 6lH>9Uh o«rf«»A.ei. q..<r
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financiai. oitail .\TrACM>ie.vT sn tcr
s>vii«

AKPSOCiAUr-Rvica or.fT

JIMS: tUDtKIA^AXOADUa$tKVlCW.C«VvmTOI.OCAUS>SWVip.UAK

CUu/ACTWiKi
ioi»o»ir
mCmohi
nO-KxjTji ■

I07MI011'
a^-iooni-

ranfusVvAfllofl fnttm Cwivlw. <»<■ *<771611

CUuTlik
CptiVMii to fT«pkn

I ARCeAUicu

Tctwu fe f fteyiittVn'ift*
TA H Cwvwu

Sttii n»Mi Vrti
?»7i '
7«li
IMI

19)7
■w

>037
■ SwtiiWtl

MOC
W.OO
u.oo

lO.OO
"SOM
TSm

'  t3<,oi»je

{M.OOO.OO
TZimOB

mmol3
ttUli.l
tHOOO.oi

iiiiUlk
TJ<5c355

«r.^^rn«nv »r«I.A» Pc^v.»».«i 5cMm*tST.ff.>x) C^.>r l.r. »n»I>il
C

ottyA(T«i«ii

wTssonr'
i;0.)OMU
iWiSSfW

JW-MMii

c«ur.tk

CoaUKU Ic n«yww kwlirt
• I e R ContftHt.
FxtiDy
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Tri-County Community Action Program, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), amended as approved by the Governor on December 30, 2020 and
presented to Executive Council as an Informational Item on February 17, 2021, (item #A), amended with
Governor and Council approval on June 1, 2022, (item #20), and most recently amended with
Governor and Council approval on May 17, 2023 (Item #22), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: $881,474.60

2. Modify Exhibit B, Scope of Services, Amendment #2, in its entirety with Exhibit B, Scope of
Services, Amendment #4, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 58.10%, Federal Funds as follows:

1.1.1. 4.34% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services
Social Services Block Grant ALN 93.667 FAIN 2101NHSOSR and

2301NHSOSR.

1.1.2. 18.94% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E ALN #93.052, FAIN 21AANHT3FC and
23AANHT3FC.

1.1.3. 43.48% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants ALN 93.778,
MEDICAID.

1.1.4. 10.51% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
ALN 93.048, FAIN 90MP0176-03.

1.1.5. 12.13% United States Department of Health and Human Services, State
Health Insurance Assistance Program SHIP, ALN 93.324, FAIN 90SA0003-
04.

1.1.6. 6.62% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, ALN 93.071, FAIN 2001NHMISH-00.

1.1.7. 1.05% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, ALN 93.7^dsFAIN
1LICMS300148-01-10. |

Tri-County Community Action Program, Inc. A-S-1.2 Contractor Initials

RFA-2021-DLTSS-08-SERVI-07-A04 Page1of4 Date
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1.1.8. 0.18% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, ALN
93.044, FAIN 2001NHSSC3, CARES ACT Title III.

1.1.9. 2.75% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2. 41.90% General funds.

4. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through C-4 Amendment #4, Budget.

5. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4, Budget,
which is attached hereto and incorporated by reference herein.

-...."■■"DS

Tri-County Community Action Program, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-07-A04 Page 2 of 4

Contractor Initials.

Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/22/2023

Date

^  DocuSigned by;

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Tri-County Community Action Program, Inc.

12/19/2023

Date

~DocuSigned by:

^  4DFF7B1065AD4C3

Name: Jeanne RobiHard
Title:

CEO

Tri-County Community Action Program, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-07-A04 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

yT—~DocuSlgned by:

12/22/2023
cnj<Lvil4^o

748734844941460..

Date Name; Robyn Guarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Tri-County Community Action Program, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-07-A04 Page 4 of 4
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing Impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered Into
following the coronavlrus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise Impact the Scope of Services to be
performed by the Contractor as set forth In EXHIBIT B of this Agreement, any
such disruption, delay, or other Impact was foreseeable at the time this
Agreement was entered Into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available In Coos County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and Income limits to receive objective and unbiased
Information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people In their
community.

1.5.3. Refer Individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to Individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services. Including Medlcald long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when Individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, Intellectual or developmental
disability or mental Illness. —
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1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

1.6. HB2 (2023 sessions) sec. 568 establishes a System of Care for Healthy Aging
to build upon existing infrastructure to establish a comprehensive and
coordinated system of care to ensure that older adults and adults with disabilities
have access to and timely delivery of supports and services. As part of the
System of Care for Healthy Aging, the ServiceLink Aging and Disability
Resource Centers shall:

1.6.1. Ensure that older adults and adults with disabilities have a meaningful
range of options;

1.6.2. Operate a person-centered counseling program; and

1.6.3. Increase operational capacity to enable the provision of person-
centered counseling services for adults, and establish performance
metrics.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week,
including flexibility for appointments outside of business
hours dependent upon agency staff requirements.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location within the
catchment area of the contract.

jes-oand2.1.2.2. Meets all applicable state and local building ru
ordinances.
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2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Bureau of Family Assistance (BRA) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance qff^^^ich
meeting for agenda items. M
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2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10)
business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Nursing Facilities.

2.1.4.3.14. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.1.6. The Contractor shall provide a work plan within 30 days of the most
recent amendment (requesting an extension if needed) that addresses
how the Contractor will increase operational capacity for the provision
of person-centered counseling services and what their strategy will be
to ensure a competitive wage as outlined in RSA 151-E:26, II. The
services provided through the increased operational capacity inctudes,
but is not limited to: jK
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2.1.6.1. Educating consumers about available community-based
resources for long-term services and supports;

2.1.6.2. Assisting with completing Medicaid applications, and

2.1.6.3. Assisting with the transition to access such services.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.1.4. Improve access to home and community-based services for
older adults and adults with disabilities.

2.2.2, The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServiceLink services.

2.3.2. The Contractor shall collaborate with the Bureau of Elderly and Adult
Services (BEAS) to expand outreach and education.

2.3.3. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.4. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

DS
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2.3.5. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.5.1. Faith Based Communities and/or Parish Nurses.

2.3.5.2. The Social Security Administration.

2.3.5.3. Low income housing sites.

2.3.5.4. Senior Centers.

2.3.6. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.6.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.6.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.6.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the site
manager, receive training within one (1) year of hire, that includes, but
is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP Training:
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2.4.1.5.1. For staff who are not Medicare counselors, this
can be accomplished through the attendance of
a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-
certified.

2.4.2. The Contractor shall ensure any staff or volunteers who engage in
Medicare fraud and abuse interactions with clients complete SMP
Foundations training within one (1) year of hire.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall collaborate with the BEAS Person Centered

Counseling Specialist to develop the person-centered counseling
program in order to provide support and assistance to persons living
at home or in short or long-term institutional settings, including
hospitals, to transition into community -based settings.

2.5.3. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.4. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.5. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.6. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.7. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.8. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.
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2.5.9. The Contractor shall partner with their local hospitals and health care
facilities to provide information and referral support.

2.6. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.6.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.6.2. The Contractor shall provide a Person Centered Counseling Program
as outlined in RSA 151-E:26 which includes, but is not limited to:

2.6.2.1. Assistance with referrals and support to access other
agencies,

2.6.2.2. Assistance with completing Medicaid applications,

2.6.2.3. Referrals and access to Title lll-B and Title XX services and

programs,

2.6.2.4. Referrais and access to community-based services, housing,
and other supports; and

2.6.2.5. Services to meet the needs of the individual and their family.

2.6.3. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.6.3.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.6.3.2. Providing individuals with financial assessment, as
applicable.

2.6.3.3. Assisting clients with accessing community-based LTSS
programs.

2.6.3.4. Developing processes for accessing public LTSS programs.

2.6.3.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.6.3.6. Collaborating with the Department to assess and determine
client eligibility.

2.6.3.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.6.3.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.6.3.9. Providing additional Person-Centered Options Coun^^ to
individuals determined ineligible for LTSS, as approf
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2.6.3.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.6.3.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.6.3.12. Providing home and community-based visits to clients as
needed, dependent upon staffing availability and manager
discretion, including, but not limited to:

2.6.3.12.1. Reporting to BEAS staff regarding capacity to
provide home and community-based visits on a
monthly basis.

2.6.3.12.2. Providing a work plan to outline how they will
provide home or community-based visits to
clients.

2.6.4. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Family Caregiver
Program, home-delivered meals, congregate meals, and in-home care
services, which may serve Medicare beneficiaries across New
Hampshire to determine program eligibility for individuals seeking
services, to facilitate enrollment of individuals when indicated, and to
ensure individuals requesting services have access to information,
tools, resources, and education on Medicare and other community-
based programs.

2.7. Specialty Program Services

2.7.1. Family Caregiver Support Program Services

2.7.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.7.1.2. The Contractor shall utilize TCARE for caregivers who are
caring for older adults.

2.7.1.3. The Contractor shall ensure:

2.7.1.3.1. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum; or

2.7.1.3.2. A minimum of one (1) designated staff person to
track and monitor Trualta for the required criteria
to meet the requirement as the education
curriculum for the site;
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2.7.1.4. The Contractor shall:

2.7.1.4.1. Facilitate a minimum of one (1) six-week
session of Powerful Tools for Garegiver (PIG)
Training or other evidenced-based curriculum
for caregivers to a minimum of five (5)
caregivers on an annual basis; or

2.7.1.4.2. Track and monitor Trualta for the required
criteria.

2.7.1.5. The Contractor shall facilitate caregiver support groups, as
needed, or provide access to a support network for
caregivers, which may include, but is not limited to:

2.7.1.5.1. Care Companion (within Trualta);

2.7.1.5.2. Peer support; or

2.7.1.5.3. A peer mentor.

2.7.1.6. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.7.1.7. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.7.1.8. The Contractor shall conduct a minimum of three (3) formal
outreach activities and/or presentations to community
partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program
(formerly considered family caregivers or informal
caregivers) or potential caregivers on an annual basis.

2.7.1.9. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.7.1.10. The Contractor shall participate in an annual program review
as determined by the Department.

2.7.1.11. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.7.1.12. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.7.1.13. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.7.1.14. The Contractor shall ensure all new staff who administej^the

NH Family Caregiver Support Program:
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2.7.1.14.1. Are trained by a BEAS Designee; and

2.7.1.14.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.7.1.15. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.7.1.16. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.7.1.17. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.7.1.18. The Contractor shall retain a closed caregiver record for
seven (7) years from June 30th of the state fiscal year from
when the caregiver ceased to receive funding.

2.7.1.18.1. Once a caregiver does not receive any funding
for a full year, the "record" (whether paper or
electronic) shall be considered closed.

2.7.2. State Health Insurance Program (SHIP) Assistance

2.7.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.7.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.7.2.3. The Contractor shall provide personalized counseling
services.

2.7.2.4. The Contractor shall provide targeted community outreach in
order to:

2.7.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.7.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.7.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full ran^e of
services, including, but not limited to:
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2.7.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.7.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.7.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.7.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.7.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.7.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.7.3.1.1. Part D prescription drugs in rural areas.

2.7.3.1.2. Medicare preventative services.

2.7.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.7.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.7.3.3. Per the Administration for Community Living, the Contractor
shall implement a communications and media plan of at least
one (1) outreach campaign per month to provide information
on Medicare services available to clients which includes, but

is not limited to conducting:

2.7.3.3.1. A face-to-face meeting with community
partners;

2.7.3.3.2. Outreach and education via a booth or exhibit at
an event;

2.7.3.3.3. An enrollment event, or

2.7.3.3.4. An interactive web presentation.
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2.7.3.4. The Contractor shall mail introductory letters regarding the
program to agencies which may include, but are not limited
to:

2.7.3.4.1. Town offices:

2.7.3.4.2. Housing sites;

2.7.3.4.3. Home health agencies;

2.7.3.4.4. Faith-based Communities and parish nurses;

2.7.3.4.5. Public libraries;

2.7.3.4.6. Fuel assistance agencies;

2.7.3.4.7. Hospital public affairs managers;

2.7.3.4.8. Pharmacies;

2.7.3.4.9. Medical practices and

2.7.3.4.10. Other Community Partners.

2.7.3.5. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.7.4. Senior Medicare Patrol (SMP) Services

2.7.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.7.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.7.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.7.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.
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2.7.4.5. The Gontractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.7.4.6. The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.7.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.7.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.7.5. Veteran Directed Care (VDC)

2.7.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing
requirements, policies and procedures when taking referrals
for the VDC Program as required through the federal
partnership between the Veteran's Administration and the
Administration for Community Living.

2.7.5.2. The Contractor shall collaborate with and accept referrals
from:

2.7.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.7.5.2.2. The Manchester Veterans Affairs Medicai

Center.

2.7.6. The Contractor shall serve as a Local Contact Agency (LCA) to provide
information and referral support for institutionalized individuals who
indicate a desire to return to the community through the clinical
assessment tool. Minimum Date Set (MDS) 3.0 Section Q.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall provide outreach and education to a minimum of six (6)
referral sources through the remainder of the contract.

3.2. The Contractor shali report on capacity to do home and community-based visits
on a monthly basis.

3.3. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

RFA-2021-DLTSS-08-SERVI-07-A04 B-2.0 Contractor Initials ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

3.4. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.7.1. Expenditures and expenses for outreach activities.

3.7.2. Average annual income of caregivers including, but not limited to,
those who:

3.7.2.1. Receive grants;

3.7.2.2. Receive training;

3.7.2.3. Receive I & R supports;

3.7.2.4. Receive counseling; or

3.7.2.5. Participate in support groups.

3.8. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

RFA-2021-DLTSS-08-SERVI-07-A04 B-2.0 Contractor Initials
12/19/2023
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services
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3.9.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.10. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; Person-Centered Transition Support; NH Family
Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii). jl^

RFA-2021-DLTSS-08-SERVI-07-A04 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #4

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statemed'tr''The
preparation of this (report, document etc.) was financed undOT an

RFA-2021-DLTSS-08-SERVI-07-A04 B-2.0 Contractor Initials
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Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordan^^vvith

jr
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applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support

an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. —ds
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7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shali retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

DS
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Complete one budget form for each budget period.

Contractor Name: Tri-County Community Action Program, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023 - 6/30/2024

Indirect Cost Rate (if applicable) 12.00%

Line Item Program Cost - Funded by DHHS

alary & Wages $17

ringe Benefits $4

onsultants $

quipment
' cost rate cannot be applied to equipment costs per 2 CFR 200.1
pendix IV to 2 CFR 200.

Supplies - Educational $

Supplies - Lab

Supplies - Pharmacy

Supplies - Medical

Supplies Office $

ravel $

oftware $

Other - Marketing/Communications/IT infrastructure $1

Other - Education and Training $

Other - Other (specify below)

r Occupancy $

r Phone $

r Postage

r - Outreach $

r - Printing $

brecipient Contracts

Total Direct Costs $26

Total Indirect Costs $3

TOTAL $29
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampsliire, do hereby certify that TRI-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRI-COUNTY CAP) is a New Hampsliire Nonprofit Corporation registered to transact business in

New Hampshire on May 18,1965.1 further certify that all fees and docmnents required by the Secretary of State's office have

been received and is in good standing as far as tliis office is concerned.

Business ID: 63020

Certificate Number; 0006195524

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 4th day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I  Sandy Alonzo . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected board chair of _Tri-County Community Action Program, Inc. .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _June 27th , 2023 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Jeanne Robillard CEO and or Randall Pilotte CFO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Tri-County Community Action Program, Inc. _ to enter Into contracts or agreements
with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certricate as evidence that the person(s) listed above currently occupy the
po8ition(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation In contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated ^ ^
Signature of Elepte
Name: Sandy Alonio
Title; Board Chair

fflcer

Rev. 03/24/20
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/kaoRcf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOffYYY)

THIS CERTIFICATE IS ISSUED ASA MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPC«TANT: If the certificate holder is an ADDfTIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or b« endorsed.
If SUBROGATION IS WAIVED, subject to tlie terms and condWons of the policy, certain policies nnay require an eodorseinent, A statement on
this certificate does not confer riqhts to the certificate holder In lieu of such endorsement(s).

PRODUCER

Cross Insurance-Manchester

1100 Bm Street

Manchester NH 03101

gOHTxcT Susan SuBivan

rilPtl P.,,. <603)669-3218 (603)645-4331
manoh.cefts@ctossagency.com

IMSURBRIS) APFORDfNQ CGVERAOE NAICf

iNSiwfiR A: Philadelphia Indemnity Ins Co 18058

WSUREO

Trt-County Community Action Program, \m

30 Exchange Street

Berlin NH 03570

INSl«6R B: Midwest Employers Casualty Company 23612

IffSOf^R C:

WSUftER D:

INSURER E:

WSUHERF:

COVERAGES CERTIFICATE NUMBER: 23-24 All Unas REVISION NUMBER:

mm
im

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDfTlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mm
PO

POLICY EFF
^mm

POLICY CXP
(MMIDD/YYYY) uuirs

TVPe- OF INSURANCE

X COMMERCIAL GENERAL tlABIUTY

OCCURCt/MMS-MADE X

X

GENl AGGREGATE LIMIT APPLE^PER

LOGpa. ICY
PRO
JECT

OTHER:

AUTOMOBILE UABIUTY

X ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS CS^IY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONIY

mso mn
LICY NUMBER

PHPK2571941

PHPK2571943

/od/yyyV|

07/01/2023

07/01/2023

07/01/2024

07/01/2024

FACHOCCUf^BJCE
mmrrumrm—^
PREMISES fFfl omjfflinee:

MEO EXP (A^v oca pareon)

PERSONAL 4 AOV INJURY

OENERALAGOHeeATE

PROPUCTS -CC^P/OPPiSS

Pfofssstonal Liability
COMBINEO Slt«lE Lwri
ilsjssiste#
SOOIIYINUURY {Per peraon)

BODILY IHJUPy (Per acddeel)

fPtOPEHTY OAMAGE
iEsLes^afiti

J 1,000,000
100,000

$ 1

t 1

000

000,000

000,000

000,000

000,000

000.000

UMBRELLA LIA8

EXCESS LIAB

OED

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000.000

PHU88?0544 07/0101023 07/01/2024
AGSRESATE

2,000.000

X RBTENTMiWW
WORKERS COMPENSATION

AND EMPLOYERS' LIABILfTY

ANY PROPRKTOR/PARTNERiEXECUTlVE
OFFICSRiMEMBER EXCLUDED?
(MgnUMory In NH)
If ye$, descrtbe urnSet
DESCRIPTION OF OPERATIONS faetew

^ PER
STAT

V/N

UTE
OTH

ER

HCH$20230Q0057S (3a.) NH 01/01/2023 01/01/2024 E.I, EACH ACCIDENT
1,000,000

E.I. DISEASE • £A EftfLOYEE
1,000,000

E.I. DISEASE-POLICYUMTT
1,000,000

OESCRiPTION OF OPERATIONS I LOCATIONS IVEHICI-ES (ACORO 101. AddlBon^ R«narti« Schedule, ORor he ettedied If more susce Is reauhed}

Refer to policy for exclusionaiy endorsements and special provisions.

NH DHHS

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORITXD REPRESENTATIVE

ACORD 25 {2016/03) The ACOHD name and logo are registered marks of ACORD
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MISSION STATEMENT

Tri-County Community Action Program

provides opportunities to strengthen

communities by improving the lives of

low to moderate income families and

individuals.

VISION STATEMENT

Individuals and families are empowered

to create vibrant communities and

foster self-sufficiency.

VALUES STATEMENT

Tri-County Community Action Program,

values a culture of integrity.

This Includes:

1. Transparency in all our interactions

and communications, stressing

accountability to ourselves as an

organization and to those we serve.

2. Connection to community. We value

our community partners and work

to build strong partnerships that

unite us all in the common goal of

improving the lives of others.

3. Recognition of our mutual humanity.

We treat customers, co-workers

and colleagues with compassion,

fairness, dignity and respect.

4. We value the empowerment of

those who seek our services,

believing that empowerment leads

to improved self-worth and enables

those we serve to fully participate in

their communities and share their

success with others.

Chan^ ( Atx

eommmlty

ction.
fAKTNeKSHtr

30 Exchange St.Berlin, NH 03570

Phone: (603) 752-7001

Fax: (603) 752-7607

www.tccap.org

JRI-COUNTY
COMMUNITY ACTION

Serving Coos, Carroll & Grafton Counties since 1965
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Financial Statements

TRI-COUNTY COMMUNITY ACTION PROGRAM. INC.

AND AFFILIATE

CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30, 2023 AND 2022
AND

INDEPENDENT AUDITORS' REPORT AND
REPORTS ON COMPLIANCE AND

INTERNAL CONTROL
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TRI-CQUISITY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED FINANCIAL STATEMENTS
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Leone, ,
McDonnell
& Roberts

PROFFSSIO.KAL ASSOCWTIOK

INDEPENDENT AUDITORS' REPORT CERTIFIRD PUBLIC ACCOiJM

DOVER • WOLl'KBORO.

N{)RTti tO.SWAV

To the Board of Directors of

Tfi-County Community Action Program, Inc. and Affiliate

Report on the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program. Inc. and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30, 2023 and 2022, the related
consolidated statements of functional expenses, and cash flows for the years then ended, the
related statement of activities for the year ended June 30, 2023, and the related notes to the
consolidated financial statements.

In our opinion, the consolidated financial statements present fairly, in all material respects, the
financial position of Tri-County Community Action Program, Inc. and Affiliate as of June 30,
2023, and the changes in Its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the
Financial Statements section of our report. We are required to be independent of Tri-County
Community Action Program, Inc. and Affiliate and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinions,

Responsibiiities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of intemal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about
Tri-County Community Action Program, Inc. and Affiliate's ability to continue as a going concern
within one year after the date that the consolidated financial statements are available to be
issued.
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Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to Issue an auditors' report that Includes our opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards and Government Auditing
Standards will always detect a material misstatement when it exists. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
intema! control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user
based on the consolidated financial statements.

In performing an audit in accordance with generally accepted auditing standards and
Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, and design and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements.

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate In the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
Inc. and Affiliate's internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the consolidated financial statements,

•  Conclude whether, in our judgment, there are conditions or events, considered In the
aggregate, that raise substantial doubt about TrI-County Community Action Program,
Inc. and Affiliate's ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control-related matters that we identified during the audit.
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Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such information is the responsibility of management and was derived from and relates directly to
the underlying accounting and other records used to prepare the consolidated financial statements.
The information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the schedule of expenditures of federal
awards is fairly stated, in all material respects, in relation to the consolidated financial statements
as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
November 13, 2023, on our consideration of Tri-County Community Action Program. Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Tri-
County Community Action Program, lnc.'s internal control over financial reporting or on
compliance. That report Is an integral part of an audit performed in accordance with Government
Auditing Standards in considering Tri-County Community Action Program, Inc.'s internal control
over financial reporting and compliance.

Report on Summarized Comparative Information

We have previously audited Tri-County Community Action Program, Inc. and Affiliates' 2022
financial statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated November 15,2022. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2022, is consistent. In all
material respects, with the audited financial statements from which it has been derived.

North Conway, New Hampshire
November 13, 2023
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TI^).nn^iMTY community ACTION PRnnRAM. m. AND AFFIUAT^

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
JUNE 30. 2023 AND 2022

MSETS

CURRENT ASSETS

Cash and cash equivalents
Restricted cash, Guardianship Services Program
Accounts receivable
Pledges receivable
Inventories

Prepaid expenses

Total current assets

2023

$ 4,400,730
1,313,655

2,024,546
192,212
123,409
138.888

8.193.440

2022

$ 3,827,664
977,227

1,807,274
169,196
59,759
138.811

6,979.931

PROPERTY

Property and equipment
Less accumulated depreciation

Property, net

NONCURRENT ASSETS

Right of use asset, operating
Restricted cash

Total noncurrent assets

TOTAL ASSETS

12.858.931
(6.522.499)

6.336.432

208,857

413,721

622,578

12,794,151

(6.088.609)

6.705.542

410.431

410,431

$15.152,450 $ 14.095.904

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long term debt
Current portion of right of use liability, operating
Accounts payable
Accrued compensated absences
Accrued salaries
Accrued expenses
Refundable advances
Other liabilities

Total current liabilities

NONCURRENT LIABILITIES

Right of use liability, operating, less current portion
Long term debt, net of current portion

Total liabilities

139,961
86,219

456,444
249.777

90,948
95,772

403,239
1.342.462

2.864,822

122,638
4,296,550

7.284.010

$  134,452

262,473
228,342
81,707

117,415
446,208

1.085.406

2,356,003

4.442.866

6,798,869

NET ASSETS
Without donor restrictions

With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

7,577,645
290,795

7.868,440

7,037,337

259,698

7,297,035

$15,152,450 $14,095,904

See Notes to Consolidated Financial Statements

4
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TRI^OUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2023

NET ASSETS RELEASED FROM RESTRICTIONS

Total revenues, other support, and
net assets released from restrictions

FUNCTIONAL EXPENSES

Program Services:
Agency Fund
Head Start

Guardianship
Transportation
Volunteer

Carroll County Dental
Homeless

Energy and Community Development
Elder

Housing Services

Total program services

Supporting Activities:
Genera! and administrative

Fundraising

Total supporting activities

Total functional expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

137,290

44.021.699

1.314,337

3,107,886

651,255
1,404,213

72,150
679,379

20,422,871
13,099,599
1,276,827
212,979

42,241,496

1,236,580

3.315

1,239,895

43,481.391

540,308

7,037,337

(137,290)

31,097

31,097

259,698

1,314,337

3.107,886

651,255
1,404,213

72,150
679,379

20,422,871
13,099,599
1,276,827
212.979

42,241,496

1,235,580
3,315

1,239,895

43.481,391

571,405

7.297,035

WIIM KKIUK YfcAK S»UIWIWlAKl^CtU UUIWKA'

Without Donor

kKA Hvt iixruni*

With Donor

lAllUN

2023 2022

Restrictions Restrictions Total Total

REVENUES AND OTHER SUPPORT

Grants and contracts $ 39,636,536 $  168,387 $ 39,804,923 $33,019,028

Program funding 1,131,923 - 1,131,923 1,178,528

Utility programs 1,458,145 - 1,458,145 1,862,325

In-kind contributions 479,251 - 479,251 228,341

Contributions 252,119 - 252,119 140,578

Fundraising 23,626 - 23,626 8,616

Rental income 867,061 - 887,061 797,436

Interest income 26,196 - 26,196 484

Gain on disposal of property 6,817 - 6,817 8,874

Other revenue 2,735 . 2,735 4789

Total revenues and other support 43.884.409 168,387 44,052,796 37.248.999

44.052.796 37,248.999

1,453,842
2,792,837
658,956
892,112

62,053
673,708

17,630,850
9.978,945
1,095,578
248.736

35,487,617

1,146,090

1,266

1,147,356

36,634.973

614,026

6.683,009

$ 7,577j6« $ 290,795 $ 7,868,440 $ 7,297,035

See Notes to Consolidated Financial Statements
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Tj^l-COUNTY AND AFFILIATE

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

CASH FLOWS FROM OPERATING ACTIVITIES
Change In net assets
Adjustments to reconcile change in net assets to
net cash provided by operating activities:

Depreciation and amortization
Gain on disposal of property

Decrease (increase) in assets;
Accounts receivable

Pledges receivable
Inventories

Prepaid expenses
Increase (decrease) in liabilities:

Accounts payable
Accrued compensated absences
Accrued salaries

Accrued expenses
Refundable advances

Other liabilities

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from disposal of property
Purchases of property and equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment on long-term debt
Repayment on capital lease obligations

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH AND RESTRICTED CASH

CASH AND RESTRICTED CASH, BEGINNING OF YEAR

CASH AND RESTRICTED CASH, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW
INFORMATION;

Cash paid during the year for;
Interest

2023 2022

$  571,405 $ 614,026

528.849
(6,817)

(217,272)
(23,016)
(63,650)

(77)

193.971
21.435
9,241

(21,643)
(42,969)
257,056

1.206.513

8,091
(161.013)

(152.922)

(140.807)

(140,807)

912.784

5.215.322

520,221

(8.874)

(190,025)
47,227
(6,774)

(85.217)

258,170
(5,565)

(301,728)
(149,180)
122,068

(315.239)

499,110

8,874

(158,013)

(149,139)

(129,342)

(129.342)

220,629

4.994.693

$  6,128,106 $ 5,215.322

88J45 $ 95.695

See Notes to Consolidated Financial Statements
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

NOTE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation

The consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and its affiliate. Cornerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Cornerstone Housing North, Inc.
All significant intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Cornerstone Housing
North, Inc. (Cornerstone) is a New Hampshire nonprofit corporation that was
incorporated under the laws of the State of New Hampshire for the acquisition,
construction, and operation of community-based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and central policy development.

Tri-County CAP Administration is the liaison between Tri-County
Community Action Program, Inc.'s, Board of Directors and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a
positive learning environment through a variety of activities as well as
providing services, which include in addition to early learning, health and
family well-being. All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.
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TRI-CQUNTY COMMUNITY ACTIOM PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri-County Community Action Head Start funded enrollment Is 217, but
over the course of the program year serves approximately 250 children in
Carroll, Coos & Grafton counties in 9 locations with 13 center-based
classrooms and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally III, traumatic brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have no family member or friend
willing, able, or suitable to serve in that capacity. This program serves over
400 individuals. Additional services include, conservatorship,
representative payee-ship, federal fiduciary services, benefit management
services and private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door-to-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 14
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 208 volunteers, ages 55 and older, of which 50
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate
over 15,000 hours yearly.

10



DocuSign Envelope ID: F1C562E1-DC32-42C5^1B5-09849800F48E

TRI.COUNTY COMMUNITY ACTION PROGRAM. INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Carroll County Dental

Tamworth Dental Center (the Center) offers state of the art quality oral
healthcare to uninsured families and individuals. The Center offers a full
array of services including preventative, restorative, and oral surgery. The
Center accepts most dental insurances, state insurances, and offers a
sliding fee scale based on income ratio to federal poverty guidelines. The
school-based project of the Center has undergone modifications necessary
due to the pandemic, 9 outreach schools within the vicinity of the Center
will be made. Education, treatments, and referrals will be made available.

Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations in the community.

Low-Income Weatherizatlon

The NH weatherizalion program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherizatlon Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals In 4 community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County Servicelink Aging & Disability Resource
Center assists with person-centered counseling, Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

11
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TRI-r.OUNTY COMMUNITY ACTION PRQGRMUMC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FDR THE YEARS ENDED JUNE 30. 2023 AND 2022

Housing Services

Cornerstone Housing North, Inc. (Cornerstone) is subject to a Project
Rental Assistance Contract (PRAC) with the United States Department of
Housing and Urban Development (HUD), and a significant portion of their
rental income is received from HUD.

Cornerstone includes a 12-untt apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.

Cornerstone has a Section 202 Capital Advance. Under guidelines
established by the U.S. Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program. A separate audit is performed as it
relates to Cornerstone's compliance with its major federal program in
accordance with auditing standards generally accepted in the United States
of America; the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the
United States and the audit requirements of Title 2 of U.S. Code of Federal
Regulations part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements of Federal Awards (Uniform Guidance).
An unmodified opinion was issued.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program.
Inc. and affiliate have been prepared utilizing the accrual basis of accounting in
accordance with accounting principles generally accepted in the United States of
America, as promulgated by the Financial Accounting Standards Board (PASS)
Accounting Standards Codification (ASC). Under this basis, revenue, other than
contributions, and expenses are reported when incurred without regard to the date
of receipt or payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications;

12
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TRI-COUNTY COMMUNITY ACTION PROGRAM. 1NCLAND AEE1L1AT£

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Net assets without donor restrictions include net assets that are not
subject to any donor-imposed restrictions and may be expended for
any purpose in performing the primary objectives of the Organization.
These net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions
are temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are
perpetual in nature, whereby the donor has stipulated the funds be
maintained In perpetuity.

The Organization has net assets with donor restrictions of $290,795 and $259,698
at June 30, 2023 and 2022, respectively. See Note 13.

Contributions

Contributions received are recorded as net assets without donor restrictions or net
assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are
reported as net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts. Past due receivables are
written off at management's discretion using the direct write off method; this is not
considered a departure from accounting principles generally accepted in the United
State because the effects of the direct write off method approximate those of the
allowance method. Management selects accounts to be written off after analyzing
past payment history, the age of the accounts receivable, and collection rates for
receivables with similar characteristics, such as length of time outstanding. The
Organization does not charge interest on outstanding accounts receivable.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
POR THF YEARS ENDED JUNE 3Q. 2023 AND 2022

Property and Depreciation --.e nnn ^ n
Acquisitions of buildings, equipment, and improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equiprnent, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance virith the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy
Cornerstone Housing North. Inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized
as revenue in the period in which the related services or expenditures are
performed or incurred. Funds received in advance of grantor conditions being met
aggregated $403,239 and $446,208 as of June 30. 2023 and 2022, respectively.
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notes to consolidated financial statements
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Nonprofit tax status

The Organization is a not-for-profit, Section 501(c)(3) organization in accordanca
with the Internal Revenue Code. It has been classified as an organization that is not
a private foundation under the Internal Revenue Code and qualifies for a charitable
contribution deduction for donors. The Organization files information returns in the
United States. The Organization's Federal Form 990 (Return of Organization
Exempt from Income Tax), is subject to examination by the IRS, generally for three
years after it is filed.

The Organization follows FASB ASC 740, Accounting for Income Taxes, which
clarifies the accounting for uncertainty in income taxes and prescribes a recognition
threshold and measurement attribute for financial statement recognition and
measurement of tax positions taken or expected to be taken in a tax return.
Management does not believe they have taken uncertain tax positions, therefore, a
liability for income taxes associated with uncertain tax positions has not been
recognized.

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Internal Revenue Code, All employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Internal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2023 and 2022, there were no discretionary
contributions recorded. Further information can be obtained from the Organization's
403(b) audited financial statements.

Donated services and goods

Contributions of donated services that create or enhance non-financial assets or
that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.

Contributed noncash assets are recorded at fair value at the date of donation. If
donors stipulate how long the assets must be used, the contributions are recorded
as net assets with donor restrictions. In the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor
restrictions.

15



DocuSign Envelope ID: F1C562E1-DC32-42C5-81B5-09849800F48E
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to acquire property and equipment are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reclassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years in which the promises are received.
Amortization of the discounts is included in contribution revenue. In the absence of
donor stipulations to the contrary, promises with payments due in future periods are
restricted to use after the due date. Promises that remain uncollected more than
one year after their due dates are written off unless the donors indicate that
payment is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassified to net assets without donor restrictions. There were no
unconditional promises to give that are expected to be collected in more than one
year at June 30, 2023 and 2022.

As of June 30, 2023 and 2022, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as net
assets with donor restrictions in the amount of $192,212 and $169,196,
respectively. This amount is included in contributions in the Consolidated
Statement of Activities.

Use of estimates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of Its
financial instruments. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

Program salaries and related expenses are allocated to the
various programs and supporting services based on actual or
estimated time employees spend on each function as reported on a
timesheet.

Workers Compensation expenses are charged to each program
based upon the classification of each employee and allocated to the
various program based upon the time employees spend on each
function as noted above.

Paid Leave is charged to a leave pool and is allocated to each
program as a percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These
expenses include employer payroll taxes, pension expenses, health
and dental insurance and unemployment compensation. The pool is
allocated to each program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon
specific assets used by the program and is reported as depreciation
expense on the statements of functional expenses.

Other occupancy expenses are applicable to assets which are
used by multiple programs. Buildings are primarily charged to the
benefiting program based upon an analysis of square footage. Costs
related to a building include depreciation, insurance, utilities, building
maintenance, etc. These costs are reported as space costs on the
statements of functional expenses.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Insurance: automobile insurance Is allocated to programs based on
vehicle usage; building liability insurance is allocated to programs
based on square footage of the buildings; and insurance for furniture
and equipment is allocated to programs using the book basis of the
insured assets.

The remaining shared expenses are charged to an Indirect Cost
Pool and are allocated to each program based upon a percentage of
program expenses. The expenses include items such as
administrative salaries, general liability insurance, administrative
travel, professional fees, and other expenses which cannot be
specifically identified and charged to a program.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1, 2022. received
provisional approval and is effective, until amended, at a rate of 12%. The actual
rates for the years ended June 30, 2023 and 2022 were approximately 11.26% and
10.95%, respectively, which is allowable because it is less than the provisional rate.

Advertising policv

The Organization uses advertising to inform the community about the programs it
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30, 2023 and 2022 was $20,143 and
$6,696, respectively.

Debt Issuance Costs

During the year ended June 30, 2019, the Organization retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs.' The ASU is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.
Amortization expense of $887 has been included with interest expense in the
consolidated statements of functional expenses for both 2023 and 2022.

Revenue Recognition Policv

The Organization derives revenue primarily from grants, contracts, and
contributions. Grants are recognized as revenue upon receipt. Revenue from
contracts is recognized when the service has been performed. Contributions are
recognized as revenue when the donor makes a pledge to give that is, in
substance, an unconditional promise. Contributions are recorded as with donor
restrictions or without donor restrictions.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

Cornerstone derives revenues from the rental of apartment units. Revenues are
recognized as Income, monthly, when rents become due and control of the apartment
unit is transferred to the lessees. The individual leases are for a term of one year and
are cancelable by the tenants. Control of the leased units is transferred to the lessee
in an amount that reflects the consideration Cornerstone expects to be entitled to in
exchange for the leased units. The cost incurred to obtain a lease will be expensed
as incurred.

New Accounting Pronouncement

In February 2016, the Financial Accounting Standards Board (FASB) issued
Accounting Standards Update (ASU) 2016-02. Leases {Topic 842), to increase
transparency and comparability among organizations by recognizing lease assets
and lease liabilities on the statement of financial position and disclosing key
information about leasing arrangements for lessees and lessors. The standard
applies a right of use model that requires, all leases with a lease term of more than
12 months, to recognize an asset representing its right to use the underlying asset
for the lease term and liability to make lease payments to be recorded. The
Organization elected not to restate the comparative period. The Organization also
elected not to reassess at adoption (i) expired or existing contracts to determine
whether they are or contain a lease, (ii) the lease classification of any existing
leases, (ill) initial direct costs for existing leases. The adoption of ASU 2016-02
resulted in the recognition of an operating right of use assets of $208,857 and
operating lease liabilities of $208,857 as of June 30, 2023. Results for periods
beginning prior to July 1, 2022 continue to be reported in accordance with the
Organization's historical accounting treatment. The adoption of ASU 2016-02 did
not have a material impact on the Organization's results of operations and cash
flows.

NOTE 2. LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of June 30. 2023
and 2022;

2023 2022

Financial assets at year end:
Cash and cash equivalents, undesignated $ 4,400,730 $ 3,827,664
Restricted cash, Guardianship Services Program 1,313,655 977,227
Accounts receivable 2,024,546 1,807,274
Pledges receivable 192,212 169,196
Restricted cash 413.721 410.431

Total financial assets 8.344.864 7.191.792

Less amounts not available to be used

within one year:
Net assets with donor restrictions 290,795 269,698
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Restricted cash. Guardianship Services Program 1,313.655 977,227
Restricted cash 413,721 410,431
Less net assets with time restrictions to be

met in less than a year (254,537) , (207.879)

Amounts not available within one year 1.763.634 1.439.477

Financial assets available to meet general
expenditures over the next twelve months

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $6,982,000 and $5,899,000 at June 30,
2023 and 2022, respectively.

NOTE 3. CASH AND CASH EQUIVALENTS
Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. The balances are insured by the
Federal Deposit insurance Corporation (FDIC) for each financial institution up to
$250,000. Gash balances may exceed the insured limits at times throughout the
year.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements of
cash flows as of June 30:

2023 2022

Cash, operations $ 4,400,730 $ 3,827,664
Restricted cash, current 1,313,655 977,227
Restricted cash, long term 413,721 410,43.1.

Total cash and restricted cash $...._&J28,1Q6 $_A2.15J22

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 7. It is required to maintain a
balance of $19,968 in the account, which is restricted from withdrawal except to
make payments of debt service or as approved by the U.S. Department of
Agriculture.
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Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance as of June 30, 2023 and 2022 was $20,079 and $20,069, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30. 2023 and 2022. These amounts are included in restricted cash in the
Consolidated Statements of Financial Position.

The Organization is required to maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2023 and 2022 was $174,841 and $174,807, respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash in the Consolidated Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate in
the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities. The total current liability related to this
restriction at June 30. 2023 and 2022 was $1,313,655 and $977,227, respectively.
These amounts are included in other liabilities on the Statements of Financial
Position. The total restricted cash within this account at June 30, 2023 and 2022
was $1,313,655 and $977,227, respectively, and is included In the restricted cash,
Guardianship Services Program balance on the Consolidated Statements of
Financial Position.

Certain cash accounts related to Cornerstone Housing North. Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housing and Urban Development. The total amount restricted at
June 30, 2023 and 2022 was $218,801 and $215,555, respectively. See Note 15.

NOTE 4. INVENTORY

In 2023 and 2022, inventory included weatherization materials which had been
purchased in bulk. These items are valued at the most recent cost. A physical
Inventory is taken annually. Cost is determined using the first-in, first-out (RFC)
method. Inventory at June 30, 2023 and 2022 consists of weatherization materials,
totaling $123,409 and $59,759, respectively.
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NOTES. PROPERTY

Property consists of the following at June 30, 2023;

Building
Equipment
Construction in progress
Land

Capitalized
Cost

$ 10,119,418
2,278,559

42,114

418,840

Accumulated

Depreciation

$ 4,630,469
1,892,030

Net

Book Value

$ 5,488,949
386,529
42,114
418,840

$ 12.858.931

Property consists of the following at June 30,2022:

S 6.522.499 S 6.336.432

Building
Equipment
Construction in progress
Land

Capitalized
Cost

$ 10,039,601
2,329,022

6,688
418.840

$ 12.794.151

Accumulated

Depreciation

$ 4,426.613
1,661,996

Net

Book Value

$ 5,612,988
667,026

6,688
418.840

$ 6.705.542

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not Included in the Organization's
property and equipment totals.

Depreciation expense for the years ended June 30, 2023 and 2022 totaled
$527,962 and $519,334, respectively.

NOTES. ACCRUED COMPENSATED ABSENCES

For the years ending June 30, 2023 and 2022, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2023 and
2022, the Organization had accrued a liability for future annual leave time that its
employees had earned and vested in the amount of $249,777 and $228,342,
respectively.
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NOTE 7. LONG TERM DEBT

The long term debt of the Organization as of June 30, 2023 and 2022 consisted of
the following:

2023 2022

Note payable with the USDA requiring 360
monthly installments of $1,664, including interest
at 5% per annum. Secured by general business
assets. Final installment due January 2027. $  64,236 $  80,546

Note payable with a bank requiring 120 monthly
installments of $2,936, including interest at 4%
per annum. Secured by first mortgages on two
commercial properties. Final installment due April
2031. 236,057 261,160

Bond payable with a bank requiring monthly
installments of $14,485, including interest of
2.75% plus the bank's internal cost of funds
multiplied by 67% with an indicative rate of
3,28%. Secured by first commercial real estate
mortgage on various properties and assignments
of rents at various properties. Final Installment
due August 2040. 2,276,888 2,377,169

Cornerstone Housing North, inc. capital advance
due to the U.S. Department of Housing and
Urban Development. This capital advance is not
subject to interest or principal amortization and
will be forgiven after 40 years, or in August 2047, 1,617,600 1,617,600

Cornerstone Housing North. Inc. mortgage
payable due to New Hampshire Housing Finance
Authority. The mortgage is not subject to interest
or principal amortization. Payments are deferred
for 40 years; final payment due in August 2047. 250.000 250.000

Total long term debt before unamortized debt
issuance costs

Unamortized debt issuance costs

4,444,781
(8.270)

4,586,475
(9.157)

Total long term debt
Less current portion due within one year

4,436,511
(139.961)

4,577,318
(134,452)

S 4.442.866
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The scheduled maturities of long-term debt as of June 30, 2023 were as follows:

Years ending
June 30 Amount

2024 $ 139,961
2025 145,697
2026 151,677
2027 148,113

2028 143,453
Thereafter 3,715.680

£ 4.444.781

As described at Note 3, the Organization is required to maintain a reserve account
with a bank for the first two notes payable listed above.

NOTE 9. DEMAND NOTE PAYABLE

The Organization has available a $750,000 fine of credit with its primary financial
institution which is secured by real estate mortgages and assignments of leases
and rents on various properties as disclosed in the line of credit agreement.
Borrowings under the line bear interest for the years ended June 30, 2023 and
2022 at 9.25% and 5.75% per annum, respectively. There was no balance
outstanding at June 30, 2023 and 2022. The line is subject to renewal each
January.

NOTE 10. OPERATING LEASES

On July 1, 2022. the Organization was required to adopt ASU 2016-02, Leases
(Topic 842). As part of implementing ASU 2016-02, the Organization evaluated
current contracts to determine which met the criteria of a lease. The right of use
(ROU) asset represents the Organization's right to use underlying assets for the
lease term, and the lease liabilities represent the Organization's obligation to make
lease payments arising from these leases. The ROU assets and lease liabilities, all
of which arise from operating leases, were calculated based on the present value of
future lease payments over the lease terms. The Organization has elected to
discount future cash flows at the risk-free borrowing rates commensurate with the
lease terms, which was 3.01% at June 30, 2023. Common expenses, classified as
space costs in the accompanying financial statements, are considered a non-lease
component under FASB ASC 842 and are recognized as costs are incurred. The
Organization's operating leases are described below.
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The Organization has entered into numerous lease commitments for space and
office equipment. Leases under non-cancelable lease agreements have various
starting dates, lengths, and terms of payment and renewal. Additionally, the
Organization has several facilities which are leased on a month-to-month basis.
For the years ended June 30, 2023 and 2022, the annual rent expense for leased
facilities and office equipment totaled $147,801 and $141,820, respectively.

Lease liability maturities as of June 30,2023 are as follows:

Year Ending
June 30: Amount

2024 $ 91,317
2025 59,685
2026 52,460
2027 11,372
2028 3.543

Total undiscounted lease liability 218,377
Less imputed interest (9.520)

Total lease liability £ 208.857

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of in-kind contributions according to the
accounting policy described in Note 1, The Head Start, Transportation and Elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The fair value of donated services included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2023 are as follows:

Senior

Head Start Meals Total

Professional services and

services for disabled $ 76,770 $ - $ 76,770
Packing, setup and delivery of

congregate and home
delivered meals - 102.077 102.077

$  76.770 S 102.077 S 178.847
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The fair value of donated services included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows;

Senior

Head Start Meals Total

Professional services and

services for disabled $ 2,479 $ - $ 2,479
Packing, setup and delivery of

congregate and home
delivered meals - 55,359 55,35.9

S  2.479

Numerous volunteers have donated significant amounts of time to the
Organization's program services. Although no amounts have been reflected in the
consolidated financial statements, management estimates the fair value of those
services to be approximately $367,930 and $277,300 for the years ended June 30,
2023 and 2022, respectively.

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and Elder programs.
The value of the in-kind rent is recorded at the difference between the rental
payment and the market rate for the property based upon a recent appraisal.

The fair value of donated facilities included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2023 are as follows:

Senior

Head Start Meals Total

Difference between rent paid
and market rate S 69.097 $ 4.100 S 73.197

The fair value of donated facilities included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Senior

Head Start Meals Total

Difference between rent paid
and market rate $ ,..5A23.Q I IJBDO $
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The fair value of other gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2023 are as follows:

Head Start Homeless Transportation Totai
Employee use of
home $ 73.495 $ - $ - $ 73,495

Donated goods - - 24,948 24,948
Hotel rooms for

homeless clients : 128.764 128,764

Total S 73.495 $ 128.Z6_4 S 24.948 2212.07

The fair value of other gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Head Start Homeless Total

Employee use of home $ 56,789 $ - $ 56,789
Donated goods - 1.400 1,400
Hotel rooms for homeless clients - 52,284 52,284

Total $ 56.789 $ 53.684 $ 110.473

NOTE 12. CONCENTRATION OF RISK
The Organization receives a majority of its support from federal and state
governments. For the years ended June 30, 2023 and 2022, approximately
$39,361,299 (89%) and $32,598,596 (88%), respectively, of the Organization's total
revenue was received from federal and state governments. If a significant
reduction in the level of support were to occur, it would have a significant impact on
the Organization's programs and activities.

Cornerstone receives a large majority of its support from the U.S. Department of
Housing and Urban Development, For the years ended June 30, 2023 and 2022,
approximately 61% and 64%, respectively, of Cornerstone's total revenue was
derived from the U.S. Department of Housing and Urban Development. In the
absence of additional revenue sources, the future existence of Cornerstone
Housing North, inc. is dependent upon the funding policies of the U.S. Department
of Housing and Urban Development.
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TRI.COIJNTY nOMMUNITY ACTION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

The majority of Cornerstone's assets are apartment projects, for which operations
are concentrated in the elderly person's real estate market. In addition,
Cornerstone operates in a regulated environment. The operation of Cornerstone is
subject to administrative directives, rules and regulations of federal, state and local
regulatory agencies, including, but not limited to, HUD. Such administrative
directives, rules and regulations are subject to change by an act of Congress or an
administrative change mandated by HUD. Such changes may occur with little
notice or inadequate funding to pay for the related cost, including the administrative
burden, to comply with the change.

Net assets with donor restrictions are available for the following specific program
services as of June 30. 2023 and 2022

2023 2022

Temporary municipal funding $ 192,212 $ 169,196

Restricted buildings 36,257 38,084

Loans - HSGP 23,484 24,234

RSVP program funds 15,708 6,255

FAP/EAP 14,092 12,079

CO Coos 5,099 6,132

Head Start 3,577 2,370

CC Carroll 180 427

CO Grafton 180 421

LIWAP Program 6 -

RSVP - Matter to Balance 500

Total net assets with donor restrictions $ 290.795 $ 259.698

NOTE 14. COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.

Environmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located in Berlin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.
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TRt-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30, 2023 AND 2022

The exterior soil and interior parts of the East Wing Building contained
contaminants which required environmental remediation. In a letter dated May 2,
2012, the State of New Hampshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment, provided the West Wing Building is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are
released into the environment, the Organization could be required to take additional
action including containment and remediation.

Loss Contingencies

During the year ended June 30, 2023 and subsequently, legal actions were brought
against the Organization. Due to the uncertainty of the outcome of such cases as
of June 30, 2023. as well as the uncertainty of the Organization's potential liability,
no amount has been accrued by the Organization at this time,

NOTE 15. REPLACEMENT RESERVE AND RESIDUAL RECEIPTS ACCOUNTS
Under Cornerstone's regulatory agreement with HUD, the Organization is required
to set aside amounts into a replacement reserve for the replacement of property
and other project expenditures approved by HUD. HUD-restricted deposits of
$207,956 and $208,162 were held in a segregated account at June 30. 2023 and
2022, respectively.

During the year ended June 30, 2023, HUD approved a loan from the replacement
reserve account to the operating account to cover operating expenses due to the
delay in HAP vouchers being processed by HUD. Once all HAP vouchers are
processed and paid, Cornerstone will pay back the replacement reserve account the
loan balance of $26,649. HUD-restricted deposits generally are not available for
operating purposes.

Cornerstone's use of the residual receipts account is contingent upon HUD's prior
written approval. Residual receipts of $6,454 and $3,003 were held in a segregated
account for the years ended June 30,2023 and 2022, respectively.

Under the regulatory agreement, Cornerstone is required to set aside amounts for the
return of resident paid deposits. At June 30, 2023 and 2022 $4,391 and $4,390,
respectively, were held in a segregated account and generally are not available for
operating purposes.
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TRt.CQUNTY COMMUNIiyACTION PROGRAM^

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2023 AND 2022

HUD has initiated policies to recapture funds built up in residual receipts accounts
upon renewal of Cornerstone's project rental assistance contract. The policies
direct that the amounts In excess of certain limits in the residual receipts account be
(a) used to offset rent subsidies due from HUD under HAP contracts, or (b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated in the residual receipts account to $250 per unit.

In accordance with the policy noted above, Cornerstone was required to remit funds
to HUD totaling $71,396 during the year ended June 30, 2022.

note 16. SUBSEQUENT EVENTS
The Organization has evaluated events through November 13, 2023, which is the
date that the financial statements were available to be issued.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED

ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Tri-County Community Action Program, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Stendards issued by the Comptroller General of the United States , the financial
statements of Tri-County Community Action Program. Inc. (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of June 30, 2023 and
2022, and the related statements of functional expenses, and cash flows for the years then
ended, the related statement of activities for the year ended June 30, 2023. and the related
notes to the financial statements, and have Issued our report thereon dated November 13,
2023.

Report on internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Tri-County
Community Action Program, Inc.'s internal control over financial reporting (internal control) as
a basis for designing audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program, Inc. s
internal control. Accordingly, we do not express an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent or detect and correct, misstatements, on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in intemal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.

Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Tri-County Community Action
Program, Inc.'s financial statements are free from material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the financial statements.
However, providing an opinion on compliance with those provisions was not an objective of our
audit, and accordingly, we do not express such an opinion. The results of our tests disclosed
no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

North Conway, New Hampshire
November 13, 2023
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Tri-County Community Action Program, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Tri-County Community Action Program, Inc.'s compliance with the types of
compliance requirements identified as subject to audit in the 0MB Compliance Supplement
that could have a direct and material effect on each of Tri-County Community Action Program,
Inc.'s major federal programs for the year ended June 30, 2023. Tri-County Community Action
Program, Inc.'s major federal programs are identified in the summary of auditors' results
section of the accompanying schedule of findings and questioned costs.

In our opinion, Tri-County Community Action Program, Inc. complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and
material effect on each of its major federal programs for the year ended June 30, 2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
contained in Govemment Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors' Responsibilities for the Audit of Compliance
section of our report.

36



DocuSign Envelope ID: F1C562E1-DC32-42C5-81B5-09849800F48E

We are required to be independent of Tri-County Community Action Program, Inc. and to meet
our other ethical responsibilities, in accordance with relevant ethical requirements relating to
our audit. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion on compliance for each major federal program. Our audit does
not provide a legal determination of Tri-County Community Action Program, Inc.'s compliance
with the compliance requirements referred to above.

Responsibifities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant
agreements applicable to Tri-County Community Action Program, Inc.'s federal programs.

Auditors' Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion on Tri-County Community Action Program, Inc.'s compliance based on our
audit. Reasonable assurance Is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with generally accepted
auditing standards. Government Auditing Standards, and the Uniform Guidance will always
detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if
there is a substantial likelihood that, individually or in the aggregate, it would influence the
judgment made by a reasonable user of the report on compliance about Tri-County Community
Action Program, Inc.'s compliance with the requirements of each major federal program as a
whole.

In performing an audit in accordance with generally accepted auditing standards, Government
Auditing Standards, and the Uniform Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Tri-County Community Action
Program, Inc.'s compliance with the compliance requirements referred to above and
performing such other procedures as we considered necessary in the circumstances.

• Obtain an understanding of Tri-County Community Action Program. Inc.'s internal
control over compliance relevant to the audit in order to design audit procedures that
are appropriate in the circumstances and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
Inc.'s internal control over compliance. Accordingly, no such opinion is expressed.
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We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and any significant deficiencies and
material weaknesses in internal control over compliance that we identified during the audit.

Report on internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, ncncorripliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
intemal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in intemal
control over compliance is a deficiency, or a combination of deficiencies, in intemal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of Internal control over compliance was for the limited purpose described in
the Auditors' Responsibilities for the Audit of Compliance section above and was not designed
to identify all deficiencies in internal control over compliance that might be material
weaknesses or significant deficiencies in internal control over compliance. Given these
limitations, during our audit we did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses, as defined above. However, material
weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of
internal controt over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

North Conway, New Hampshire
November 13, 2023
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30, 2023

1. The auditors' report expresses an unmodified opinioti on the financial statements of Trl-
County Community Action Program, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in
the Independent Auditors' Report on Internal Control over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Govemment Auditing Standards.

3. No instances of noncompliance material to the financial statements of Tri-County
Community Action Program, Inc. which would be required to be reported in accordance
with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during
the audit are reported in the Independent Auditors' Report on Compliance for Each
Major Program and on Internal Control over Compliance Required by the Uniform
Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-Courity
Community Action Program, Inc. expresses an unmodified opinion on all major
programs.

6. No audit findings that are required to be reported in accordance with 2 CFR 200.516(a)
are reported in this Schedule.

7. The programs tested as major programs included;

U.S. Department of Housing and Urban Development, Emergency Solutions
Grant Program- ALN 14.231

U.S. Department of the Treasury, Emergency Rental Assistance Program - ALN
21.023

U.S. Department of the Treasury. Coronavirus State and Local Fiscal Recovery
Funds-ALN 21.027

8. The threshold for distinguishing Type A and B programs was $1,125,160.

9. TrI-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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Development of policy, proeocol, and service delivery to meet funder statidatds

Grant wntit:^ and mana^mteot ^ Pndgct periformance and financial repotting
Innovative solutions & problem solving ♦ Capacity building

Profiessional presentations ♦ Public peaking
Dedication ♦ Imaginatioa ♦ Determination ♦ Fortitude

IVi-Cowttif CowiJtn«iti<y Ae*io» F*«igraiii«» Inc.
CMef KxcMCfufive Officcue

BcrKii. Mil 20! B - eurrmnt FT

fri-CnUBHtf ConunnBilj' Aciiswt Programs, inc.
CMef ©perating Oflirear
Berlin. MB 3dl6 - 58«18
Responsible for the operations of sk agency Divisions with 15 indlvidua] programs that provide over
60 consumer services across three counties of Northern New HainpsMre. Essential duties incbde;
supervision of Division Directors, oversee and monitor prt^ram rcsoutces, revenues, expenditures
and budget perfoimancei tactical oversight of programs to meet or exceed agency defined stmteg^c
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
Coinmunity Needs Assessment process, and work with Senior Management Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the daily operations of prograttis.

Irl-CoBniy CommBiiity Aclinn Frwijraiiwi, !»«.
Bireclort TCCAP I^*euHo» iSer*ic««

Berliii, MM 2O1J-201@
Responsible for four agency programs under tlie umbrella of TCCAP Prevention Services; oversee
division resources, revenues, and expenihtures and monitor budget performance; general oversight of
program,? to meet or exceed agency defined strategic goals; supervise program directors; write gmnts
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for programs; represent program through
participation in state and local initiatives relative to program/division goals and service delivery;
collaborate with stakeholders and elected officials, including presenting le^sladve tesrirnony.

Ttri-CoBiity CojiiitiMiiily Action I>r«^ra«i*s, Inc.
Pa^f^awi/Biviaiimi Bircctor: Suppnri Ccnilov at Bnrcli Honsie
liBlcton. Mew llainpsliire 2»»7.2®1«
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to enhance victim
services; represent program in state and federal victim service initiatives, including presentation of
legislative testimony; create and present tratntogs for medical and legal professionals on legal standards
and best practices for victim services.
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JLRobillard*2

WoiaeiB'i) Iliwal Knirepreiicwial Mel-work <WIUEM>
MelMeheatt, Mil eurrenl FT ewplojwewl

Responsible for grant fiscal tracking, reporting, funds release and account ttansfers, bi-wecMj payroll
and 941 payments, accounts payable and receivable, monrh. end recondiiadotis for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations, preparing monthly cash flow, forecasts, and standard fiscal reports for Board nf Directors.

Tykflomaij ConiMmniijr Firagraiiatt, Ine.
ServifiWB/Volnutiieer Coordiwatorr Snpport Center »i Bnreh Manse

Cllilelan, New llampsMrc 1897 *• 2007
Pro-rhdc advocacy and direct service to victims of domestic and sexual violence; supervise court
advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols: create and present community outreach presentations and campaigns; present
school-based violence prevention classes for ̂ ades K-12 ; provide on-call coverage of crisis line

Mireeiart Haverbill Jirea Jawniie Miveiraioit Frograna

Waadtiville, New H«mpi»l*ire 1999-200!
Recmit, train, and supervise vohmteer diversion committees; establish community programming for
diverted youth; supportive counsehng of youth; maintain collaborative relationships between the court
system, juvenile service officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; community outreach and education

CowiMfelar/TWie I Te«elieirs Narlberw Fanaily I»»#Wiite«Jeffer»oii Sbelter
SeMewmmm, N«w Mampsltlre 1996-1899
Provide individual supportive counseling to adjudicated youth, facilitate peer support ̂ ups, develop
and implement treatment plans and case management services to clients, supervise and tutor youth in
classroom setting, supervise youth in daily living skills

litafislloB

BS in Servieea, lSj»riit*gfieIdl Collide Sdb«M»l af Hnmiiii Ser*fce«, Bastem, 8ljl
Criminal Justice Concentration, Graduate mith 4.0 CPA

AS in Brag anil Alcolial Ilel»al»ili<«ll»n <IIAII€1 Fr«gr««a)
Sonlbern Canncelicni CominniiJIy €l«llege. New Mavewt, CT

AJilMiBniil JIMiii. ProfeiWiI«ni»I aiitl Civic Affiliariftitig

♦ Chakman, Bcdilehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010
♦ Chairman, Arts Alliance of Northern New Hampshire 2000-2003, Tnamrer 19961998
♦ Chairman, Havcrhsll Aea Family Violence Council 199B-20O5

♦ Certified PRIME. FOR LIFE Impaired Driver Intervention Program Instructor #NHI6199
♦ Registered Sexual Harassment Prevention Trainer in the State of New HAmp.shkc
♦ Board Member, Women's Rural Entrepreneurial Network 2014; IndmAtalMmkr2008-2017
♦ Bethlehem Planning Board 2010 - 201S
♦ Bethlehem Conservation Commission 2006 - cumnt

♦ Granite United Way, North Country Cabinet Member 2011 ■2012
♦ TCCAP; Commendation- Division Director Award, 2011
♦ Bethlehem Otizcn's Advisory Committee on Recycling 2007-2010
♦ Licensed Foster Parent, State of NH 2000-2006
♦ Small Business Owner: Aurora Energies 201S- mm/fi
♦ Speakeasy Too Jazz Vocalist/ Sweet Jamm Swing Band jazz Vocalist 1997- ttirmtt
♦ Member, United States Figure Skating Assodatton/International Skating Institute sumni sim 199}
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Randal I. S. Pilotte

Summary

Accounting professional with over 29 years of experience, of which 21 years were with a singie private manufacfuter.
] 6 yeans of experience managing acccainting profe^ionals. Key cofrgjctencies include.

Financial Statements
Payroll
Budgeting

Accounts Payabies
Bank Reconciliatioiis

Cash Flow Management

Inventory
Accounts Receivables

Audits

Experience

Fixed Assets

SalesAJse Tax

Forecasting

TR r-mi?NTY COMMUNITY ACTION PROGRAM. INC., Berlin, NH 06/2013.Present

CFO(2017-Present) , r ... a
Work closely with the CEO, Treasurer and Finance Committee to identity performance goals for the Agency and to
maintain systems to monitor peribmaancc against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems andactivities ofthe Agency with a budget of $ ISM.

Prepare/provides cotrqplctc and accurate financial, statistical, and accoimting recordsforthe Agency and outside
regulatory agencies.
As a 0ictiibcr of the senior mansgeinent tearn, assists in the fonnxilatioTi and cxeeiition of eotpoxate finance
policies, objectives and programs.
Prepares program and agency budgets in conjunction with the CJBO and Program Directors. Plan, direct,
coordinate, implement and evaluatefisi^l pcrfonnance reviews of Tri-County CAPs divisions.
Hire, train, direct and evaluate employee performance within (he dqiartment; recommend promotions and salary
adjustments.
Ihovides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and
covenants are maintained for Tri-County CAP'S facilities. Creation of five-year capita! plaa
Reviews cash flows for each division, monitor cash management practices, and monitor investments associated
with each property.
Prepared five-year debt reduction plaaa.

Fiscal Director/Interim CFO (2016-2017)
Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts
payable, accounts receivable, cash receipts and fixed assets.
Prepare and supervise theproducrim of financial statements including Balance Sheet, Revenue and Expense
Reports, and Cost Summaries on a monthly and annual basis.
Maintain propo" accoimting controls on grants and contributions to ensure accurate revenue reporting and expense
tracking to support periodic monitoring's by funders and auditors.
Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.
Collaborate with Division Directors to monitor departmental revenue and expenses versus budget.
Worked with the CFO to develop real time monthly and annual financial reporting; and implementing
departmental goals,

•  Prepare audit schedules for external auditors.
•  Collaborate with external auditors in corapletiiig annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr, Accountant (2013-2014)
RANDA LL PILOTTE RESUME:
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KDENTNUTRITION GItOUF. INC (fik/a Blue Seal Feeds. Inc. i. Londonderry, NH 03/1989-09/2010

Assistant Controller (2005-2010)

•  Ensured an accurate and timely monthly and year end closer conastingoflheprepaiationof a consolidated and
individual financial statement in accordance with GAAP for mnemanufactimngplants and II retail stores with
gross revenues in excess of $200M. Additional responsibilities included preparing journal entries, account
analysis, inventory review and observatiCTa, fixed assets, and depreciation.

• Managed, trained, andsupervised a staff accountant responsible for enarring acmrate jouraal entries. Inventory
reconciliation, tonmge tax returns, bank reconciliations, and assignment of special projeds.

• Oversaw all aspects of pxopnefcMy software, multj-^atep^roU sy^m for500 en^ioyees. Prepared all federal
and state payroll tax reports, including quarterly and year-end returns, processing of W2s, and supervision of
payroU clerk.

•  Inierfacedwitii 18 variousbanksthroui^outNcwEnglandandMid-Atlanticarcauscdasdepositoiies.
•  Prepared multi-state sales/use tax returns and acted as point of contact for audite.
•  Pfo-actively coach©3and consulted plant and store majDagemait on the annual budget devetopmcnt process.
• Oversaw month-end acciuds.

• Assisted and re^onded to auditors' requests on amual audit.
•  Filed annual franchise and abandoned property reports with apprtpiafe strtes.

Accounting Manager (1999-2005)

Supported the Corporate Controller's iniftatrvcsby prtmdiDg supervision and ovmigbt to the Accounting function.
Supervised and trained two accounts payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
processing and payment of vendor's invoices, emplcyee travel reimbui^anents, and staiukrd accounting practices.

Accountant/Payroll Supervisor (19St4-} 999)

Accotintant (1989-1994)

NORTHERN TELECOM. INC.. Concoid, NH 05/1987-03/1989

Associate Results Acc»untant(I988-1989)

Accoimts PayaMe {1987-1988)

Education

J.NH
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Brenda Gagne

Chief Program Officer
Tri County Community Action Program Inc.

Professional Summary:
Successful oversight of the day to day aspects and operations of Tri County CAP's Transit, Guardianship and
Energy Assistance Programs.

Experience:

Tri County Community Action Program, Inc.
6/30/2020 - Present

Department Head, Economie Supports
6/5/2022 Chief Programs Officer

Tri County CAP, Inc.
Tri County Transit
31 Pleasant St.

Berlin NH 03570

5/2017-6/30/2020

Director of Transportation

Responsibilities include;
Overseeing the operations and administrative functions of a social service transportation program serving Coos,
Northern Grafton and Carroll Counties.

Tri-County CAP, Inc.
Tri County Transit
31 Pleasant St.

Berlin NH 03570

7/2004-5/2017

Operations Manager

Responsibilities inelude;
*Running the daily operations of a public transit and para transit service.
*Facility Management.
*Gathering statisties
*Quarterly reporting to NHDOT and BEAS.
^Preparing quarterly invoiees to BEAS and NHDOT
*Weekly employee scheduling, staff management.
*Creating procedure manuals
*Grant writing
*Budget preparation
*Writing Warrant Artieles
*Drug & Alcohol Testing
*Emergency Preparedness

Mountain Village Construction

P.O. Box 96

Milan, N.H. 03588

5/1995 - 1/2004

Aeeounts Manager/Office Manager

Responsibilities included;
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* Customer service.

*Accounting using Quick Books Pro.
*Preparing payroll and Tax Payments.
*Preparing Customer Statements and Invoices.
*Accounts Receivable and Accounts Payable.
*Creating and running Profit and Loss Reports.
*Data Entry.
*Phone communications and general secretarial duties.

Milan Parks and Recreation Dept.
P.O. Box 300

Milan, N.H. 03588

6/1997 - 3/2002

Parks and Recreation Director

Responsibilities included;
*Directed and implemented sports and recreational programs for youth and adults for the
Towns of Milan, West Milan, and Dummer.

*Development of new programs and year round activities.
*Producing yearly budgets.
*Equipment and materials purchasing.
*Organizing and supervising a large Volunteer staff.
*Working with the public to create new programs.
*Coordinating with the Milan Village School on athletic and after school programs.
*Applying for Federal and State Grants.

Education:

•  Graduate Gorham High School
Gorham NH

•  Granite State College
Emergency Management

•  Southern New Hampshire University
Bachelor of Business Administration

NHDOT Courses

Fundamentals of Successful Project Management, MTAP/RTAP Financial Management Course
Basics of Facilities Management Seminar (Facility Maintenance Plan), Transit Security Workshop
FTA Drug & Alcohol Workshop, Emergency Planning and Disaster Management, NH Conference on Statewide
Emergency Preparedness, Procurement for Small and Medium Transit Systems.

Certified Training and Safety Reviewer
Community Transportation Association of America
June 2009

Certified Safety and Security Officer
Community Transportation Association of America
10/2010

Tri State Transit Conference

9/2007, 10/2008, 10/2010, 9/2011, 9/2013, 9/2014, 9/2016, 9/2017

Grant Writing Workshop
New Hampshire Community Technical College
Berlin NH 10/2005
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/

<
b; BETTY GiLCRIS

'/■

Summary

Skills

Experience

Detcfl-ortented and talenled Direcforwith esxceltent admhistfative. mcrteting. cuslomef setvice and
fac^iry ovewght skills. Proocllve teadef with strengths in communicatton and cciaborofioa HardwoiWng
and teiobte, trighly organized, proactive and pumctua! with team-oriented (nentatily. More than33 years
OK a Head Start employee. Htgtily effective and comfortctote working with people of ol levels h m
orsonteotiDri. Committed to identifying and ievefoging opportunrtles fa' growth and copabte in
successfvi conflict resolution. Expert (n regulotlons. compHonce and safety procedures. Vdursteor,
dassroom substitute, ond 1 on 1 chitd aide for 2 yecrs, Preschool teacher for 11 years, monagsment for 14
yeofs orvd Director for S years.

• Verbatond wriftencommunfcation
• Staff development
• fffovldo Supervisory training
» Pojslivebehoviormoddfig
• Budgeting proficiency
• Lecrrfng management systems

• Family advocate
» Grant wrfting

Presentation tn small and large SKOups
■ Contact resolution

Program monagement
• Anatyllcal thinking

07/20M-CurrentHealth & NetrHIon Department Mead
Ttl County Community Action Program, Inc. Berfin, NH

Work dosely with progrom teom membars to deliver TCCAP mission and vision through program
requirements, developing solutions atrd meeting deadlines.

• Maintabed updoted knowledge ttrough ongoing supervision and overaghf of A programs vffttwr
TCCAP. Head Stort, Senior Meats, ServIceUnk ond Tomworlh Dental Center.

• Collaborate wffh others to discuss new program and agency opportunities.

Aide fo Cook to Toaolier to Manager to Wiector Ot/1969 • 06/^20
Tfi County Community Action Program, be., Heod Start | BetSn, NH
• Developed and mainfotned positive relatiorMhfps wtfh employees.
• Estobtlshed perfomnonce gods for Ihe program ond provided feedback on moihods for reaching

those miesfones.
• Dirsct staff of 57 personnel ond monoged budget totding over 12,000,000 onnuolly.
» Process montWy reports for program perfotmarvce which includes federal and stole reqisVeci

reporting.
• Cooperate and communicate effectively with staff. Head Start famiiei, community paitneo and

sfokehoidois fo eissure client sotlsfoction and comptkmce with sot dondords.
• Adtieved high stoff morate and retention through effective commtrJcotion, prompt problem

resoluticn, proocflve superMsory procfices and facilitaling o proactive work envfronmeni
• Ensure cur prografn provides o corrprehensive eaiiy childhood education to children ar*d stpports

parents as their child's primory educotor.

Education and
Training

Activities and
Honors

Bachelor of Science; Eorly Childfiood Administration
Gronifo State Collage [ Littleton, NH

• Member of the Coos County Coalition for Young Children
• Member of fho New England Head Start Association Board
• Member of tlie Governor Appointed Spark NH Leadership Team which recently tronsltioned the

Council for Tfbvtng Children. I am a member of the B-8 (birth • 8) workgroup for the council.
• Recoytfeed regionally tcfr over 30 years of Service wiih Head Start

Euctrorisfic and HospitoBfy Minister at St. Margwon're D'youvae Perish

2008
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Cheryl O'Malley

Summary
I am a friendly, solutions driven, dedicated individual with extensive experience as a senior level manager In a
nonprofit environment I love to learn, and am always up for a challenge whatever the situation. I get along well
with my peers, while also working efficiently on my own. I am seeking a position where l can continue to develop
and excelwhile giving my bestto an employer

Education
University of Rhode Island, South Kingstown, Rhode Island
Bachelor of Science (n Psychology - May 2002

Employment History

Servicelink Berlin, New Hampshire April 2019 - Present
Program Manager

All duties as listed below and including HR and Administration

Servlcelink, Berlin, New Hampshire August 2012 - April 2019
Options Counselor

In my role as Options Counselor, I assist people to manage the Medicare, Medicaid, Soda! Security and various
disability programs. Work with my counterparts at governnnent and other non-profit agencies to promote the well
being and welfare of our mutual clients. I have overseen the Coos County veterans on the Veterans Initiative
Program, responsible for the budget for the Coos County Caregiver budget, and act as Residential Counselor for
Brookside Apartments.

SHIP certified

AIRS certified

Powerful Tools for Caregivers Certified
Options Counseling/Person Centered Counseling
Training for Caring for the Caregiver {Altheimers Association)

Extensive Veterans Training through VA

Ex tensive Caregiver Training through Family Caregiver Subsidies program
Training to Facilitate difficult family meetings using person centered approach

Morrison Nursing Home, Whitcfield, New Hampshire August 2008 - May 2012
Social Services Director

Responsible for all aspects of admissions/discharges, point person/liaison for family issues of 57 bed nursing
facility.

Ensure resident/family satisfaction with care and environment recognize and resolve concerns in proactive

manner.

Provide stress management for employees and job performance counseling.

Ensure compliance with state and federal regulations in regard to residerrt documentation.

Brockton Area Multiservices May 2001 - July 2008

Assistant Dirctor
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Personalty accountable (or tbe management of 6 residential group homes. Develop, Implement and manage
policies and procedures.

Ensure that all standards and licensing requirements are maintained.
Maintain high level of excellence in quality of life enhancement initiatives.
Manage all aspects of Human Resource issues related to hiring, evaluation, training and supervision
Network with other specialized outside agencies to provide enhancements to the lives of individuals In residential
facilities.

June 199S - October 2002

Tri-State Multi Services June 1995 - October 2002

Recreational Therapist

Workedwith childrenand adolescents who displayed severe emotional and behavior problems. Formulated and
implemented behavioral treatment plans In the home.

Responsible for creating a safe environment for individuals to expand their interpersonal skills within the
community.

Hobbies & Interests
-  Recording Secretary position on Board of Directors of National Pyrenean Mastiff Dog Club

-Red Cross Volunteer

- NHPR Community Action Board Member
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Tri-County Community Action Program, Inc.

Service Link Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Jeanne Robillard Chief Executive Officer $132,000 0%

Randall Pilotte Chief Financial Officer $94,160 0%

Brenda Gagne Chief Program Officer $77,080 0%

Betty Gilcris Department Head $67,498 0%

Cheryl O'Malley Program Director $47,600 100% $47,600
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

PimmN OF LONG TERM SUPFOMTS AND SEMPWES

105 PLKASAST STREET, CONCORD, NH 03301
003-27I-S034 1-800-852-3345 EH. 5034

Fan «3-271-Sl« TDD Aceea; |.8»-735-2fM
wwifv,tltiJi$.nh.gw

April 3, 2023

IX

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contnactors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30. 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
Item #18, and amended as approved by the Govemor on December 30, 2020, presented to
Executive Council as an informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, Item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vondor

Cod»

Area Servod Current

Amount

increase

(Decrease)
Revised

Amount

Behavioral

Health &

Dsvcloprtiental
Services of

Strafford

County, Inc.

177278
Rockingham and
Stratford County

S3.772.438.60 $157,600.00 $3,930,038.60

Cosimi unity
Action

Program
Belknap and
Mcnt.mack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Haifipsliire,
Inc.

1T7204

HHisborough County,
excluding Antrim,

Bennington,
Francestowi,

Greenfield, Greenville,
HarK»d<, Mason, New
Ipswich, Peterborough.
Sharon. Temple, and

Windsor of HHisborough
County

$1,656,319.24 $91,300.00 $1,747,610.24

The Veparlmmt 0/ Hmith and Human Servku' Mmion is to join communities md families
in pramding opportumtms for tUiztns to mkkit health and i/tdependmce.
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Craflon County
Senior Citiiicns

Council, Inc.
177676 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Parttietship for
Public Health,

inc.

165635 •
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monad nock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim. Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New

Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARPA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid Institulionalizatlon.

»  Assist individuals in long-term care institutions wfio are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServioeLink,

•  Provide staff Incentives forworking through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts vwth local agencies around,the
state. ServiceLink helps Individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, Income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP); and Senior Medicare Patrol (SMP),

The Department will monitor Contractor services including:

•  Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# .93.071, FAIN#
2001NHMISH-00, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93,324, FAIN# 90SAD003t02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1L1CMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-D0, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Lort . Weaver

interUli Commissioner



KI.VANCIAI, DETAIL ATTACHMENT SHEET
smi,2i,w,z<<

0^9$.4»^SI0IM5«5 health and socialservices. deit of health and human svs,
nilS: EUIEKLV AND AOOLTSERVCCES.GRANTSTO LOCALS,SERVICELINK

«*, tSmcaftrF.*.t * ■ • Onrnftr md

Cemmuwlly Attlon Enjcrtia n«tlm»»-MtiTliitic1(C<>t)i>ao.li>c. (VcndorOITTTOJ)

Cl*ss/Acce«w a*«Tii!« Slate Fteal 5'rar

Ctinrenl ModlBcd

lludgel -

lite teased

Deercascd) Amount

Rts4«{d Modified

Budgei

IOWOOTJ4

Cootnctt for

Prosram
Scrvicej 2021 S2S9.2$0.M $0.00 $259,230.64

545.500387 t TL R Cofltnieu 2021 $15,685.18 $0.00 $15,685.18

570.500928 Riinity Csrcjivtf 2021 $54,000,00 J»,00 $54,000.00

074.J00589

Or*nBforl'A,.&

R, 2022 $257,930.64 so.oo $257,930.64

545-500387 i s HConlncli 2022 $15,685,18 $0.00 $ 15.685.18

570-500928 FtmilyCttegivcr 2022 $54,000.00 $0.00 $54,000.00

074-500589

OnwM forP.A.&

R. 2025 $257,931.00 $9J00.00 $267,231.00

543-500387 1 RCoi*ff»cB 2023 $!$.68$.00 $0.00 $15,685,00

570-500928 Coregivcr 2023 $54,000.00 $2,000.00 $36,000.00

074-500S89

Gmnls for P,A.&

R. 2024 $257,931.00 $22,000.00 $279,931.00

545-500387 l&KC«otraca 2024 $15,685.00 $0.00 $15,685.00

$70.500928 F«mily CtntRivtr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,311,783.64 $35,300,00 $1,347,083.64

STRAFFORU - llph»»4or«! Itallh & Development Servfcf* of Strafford County, Inc. (S'cndBe *1772781

Clftii/Acctmnl Ctellilf State Fbcal Year

Current Modldcd

Budgcl

Increased

(Deeretsed! Amauiit

Revised ModlBed

Budge!

102.500734

ConimcB fw

Ptogr^m
Services 2021 $.183,327,93 so.co $183,327.93

545-500387 ! A R Conttactt 2021 J11.009,79 so.oo $11.009.79

570.500928 Fsmily Ceregiver 2021 $27,000.00 $0.00 $27,000,00

074.500589

Oraois for P.A.iS:

.  R. 2022 $182,367.93 so.oo $182,367.93

545-500387 1 & R Cootrects 2022 $11,009.79 so.co $11,009.79

570-500M8 Fjmily Caregtver 2022 $27,000.00 $0.00 $27,000,00

074-500589

GraniJ for FA.&
K 2023 $182,368,00 $9,300.00 S19l.668.0O

545-500387 1 & 8 ConuKU 2023 $11,010.00 $0.00 $11,010.00

570^500928 Faraily Catcgiver 2023 $27,000.00 $2,000.00 • $29,000.00

074-500589

Graols tof P45.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 & R Conuans 2024 $11,010.00 $0.00 SU.OIO.OO

$70-500928 Family Caregiver 2024 $27,000,00 $2,000.00 $29,000.00

Subtotal $882.47 M4 $35,300.00 $917.771.44

ROCKING11 am - Bi-»i»s4oral llrilth & Duflopmeol SerslcM of StratTorO Count)-, Int. (Vettdor *177278)

Clwo/Accounl ClaaaTlile Slate FTseal Year

Currenl Mittlined

lludgrt

Increased

(Decreased) Amoun

Revised Motllflcd

Budget

102-500734

Contracu ft*

pTOgratii
Sravieen 2021 $453,179.73 SO.OC $453,179.75

545-500387 j {t K Contracts 2021 $26,393.33 $o."oc $26,39J,.33

570-500928 Family (2stcgiva 2021 $67,000.00 $0.(K $67,000,00

074-500589

(3iaols (W PjA4R
K. 2022, $450,5.39.73 so.tx $450,539.75

545-500387 1 & R Coninsew 2022 $26.393.3- SO.CK $26,393,33



570-50<»2a Family C«rcgivcr 2022 $62,000.00 $0.00 $67,000.00

074-500589

CSimIs for Ra-S
R. 2023 $450,540.00 $9,300 00 $459.84000

5-45-5003S7 I& RCoiumto 2023 $26,393.00 $0.00 $26,193.00

570-500928 Family CarcgKcf 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Oninisforl'.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R CoisUmcB 2024 $26,593.00 $0.00 $26,393.00

570-500928 FainJIy Cartgivcr 2024 $57,000,00 $2,000.00 $69,000.00

SubKMal $2.I7«.372.16 $35,300,00 $2,213,672.16

Cla5a7Arrount Ctollilf Slate Fiscal Vr«r

Curreni Modified

Budget
iBcrtasrd

fOecrcwrd) Amoant

Revised iVtodllled

Bedgct

102.5007)4

CoatracB lor

Prosam
San-ices 2021 $343,839.53 $0.00 $343,839.58

545.500387 1A R ContrsCB 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500539

Grants for F.A,&

R. 2022 $340,599,58 $0.00 $340,599.58

545-500387 i & R Comracts 2022 $16,213.04 $0.00 $16 J 13.04

570-500928 Family Carrgivcr 2022 $54,000.00 $0.00 $543)00.00

074-500589

Grants for F.A.&

R. 202.3 $340,600,00 $9,300.00 $349,900.00

545-500387 1A K ContracM 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Ctregiver 202.3 $54,000.00 $2,000.00 $56,000.00

074-500589

Grams for F.A.&

». 2024 $340,600.00 $22,000.00 $362,600.00

345-500387 1A RConuactt 2024 il6.213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Sublolat $1,646,491.24 $35,300.00 $1,681,791.24

CItss/Accouni • Class nue Stale Ffcical Year

Current Sfodined

Huttgel
Increased

(Dfcreasrd) Amouni

He* Ised ModiFied

Budget

102-500734

Coilrtcis roc

Program
Services' 2021 $265,565.97 $0.00 $265,566.97

545-500387 1A K Conlracts 2021 $17,645,82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2021 $40,500,00 $0.00 $40,500.00

074-500589

Granis for I'.A.A

R. 2022 $264,726 97 $0.00 $264,726.97

545-500387 1A R Ccmtracls 2022 $17,645.82 $0.00 $17,645,82

570.500928 Family Canrgivcr 2022 .  $40,500,00 $0.00 $40,500.00

074-500589

Grams for P.A.A

R. 2023 ■  "$2M.727.00 $9,300.00 $274,027.00

545-500387 1A R Conlracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Caregivcf 2023 $40,500.00 $2,000.00 $42,500.00

074-500589

Grams for I'.A.A

R, 2024 $264,727.00 $22,000.00 $286,727.00

545-5Q0387 1A R Conlracts 2024 .• .- $17,646.00 $0.00 $17,646.00

570-500928 FamilyCaicgtvcr 2024 $40,500.00 $2,000.00 S42.S0O.OO

Sobiotal $1.292,.33I.SS $35,300.00 $1,327,631.58

PiirtnmMp for fubltc t«c. (Worlor Codt 165^5)

< Current Alodined lntrra.sed Revised Modified

Cltss/Accnunl Clan Tlile Stale Fiscal Year Budget (Decreased) Amount Budget



a ♦

102-5<»7J<

Contmcls (or

PK^mm
Setvfces 2021 $338,427.04 $0.00 $338,427.04

34$-500387 1 & K Comnic(4 2021 $21.71793 $0.00 $21,717.93

S70-50W2S PnmilyCnregivcr 2021 $81,000.00 $0.00 $81,000.00

074.S005S«

Omrns for P,A.S
R. 2022 $337,107.04 $0.00 $337,107.04

J45-500J87 1 & R Contfscu 2022 $21,717.93 $0,00 $21,717.93

570-5<X»28 F«tnily Cnncgtrer 2022 $81,000.00 so.oo $81,000.00

074-500539

Gnnis for P.A.&

R. 2023 $337,107.00 $18,600.00 $355,707.00

J4S.50OJ87 1 & R Contracts 2023 $21,718.00 $0.00 $21,718.00

570.J00928 Finiily Cittgiver 2023 $81,000.00 $4,000.00 $85,000.00

074-300589

Cimnts for P KM
R. 2024 $.337,107.00 $44,000.00 $381,107,00

545-50O387 t S; R Contraias 2024 .$21.7(8.00 iOM) S2I.718.00

370-500918 FnniilyCjregivcr 2024 $81,000.00 $43)00.00 $85,000.00

Subtotal $1,780,019.94 5170.600.00 $1,831,219.94

Monidnixlt Coll»bor*tSvt (\'c8dor # 1$9303)

CiMs/MrcounI ClusTlltt Slate FTsci! 3'ear

CurrcBl Modified

Budget

Ittereased

(DecreaHd) Atnotint

Revised MotUdcd

Budget

I02-S00734

Contmat for

Progrwn
Services 2021 ■ $470,055.81 $0.00 $470,055.81

545-}003$7 1 & R Cootracis 202! $.31,747.40 $0.00 $31,747.40

570-500928 Fiimily Can^iver 2021 $67,500.00 $0.00 $67,500.00

074-500589

Cranls f« PjA.di

R. 2012 $528,162.81 $0,00 $528,162.8!

545-500587 1 ̂  R Contracts 2022 $31,747,40 $0,00 $31,747.40

570-500928 FiKiilyCaregivcr 2022 $67,500.00 so.oo $67,500.00

074-500589

Grants for P.A,&

K. 2023 $468,736.00 $18,600.00 $487,336.00

$45-50OJ«7 1 & K Cooiracts 2023 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregivet 2023 $67,500.00 $4,000.00 $71,500.00

074-500589

Grants for i'.A.ft

R. 2024 $468,736,00 $44,000.00 $512,736.00

545-500.787 1 & R Coouacts 2024 $31,747.00 $0.00 $31,747.00

570^500928' FimiJyC»regivet 2024 $67,500,00 $4,000.00 $71,500.00

Subtotal $2,332,679.42 $70,600.00 $2,403,279.42

'I'rtCountyCommuBitj'Atiloa I>r08r«i»,lac.(Vendor# 1771951

ClflyjOArmunl

Conirarts for

Program Sits Stale Fiscal 3'ear

Current Mtxlified

Budget

Incteaieti

(Deereased) Amtmni

Revised Modirietl

llutlgci

102-500734

ComtracB for

PfOgmtn

Scfs'icet 2021 $151,140.29 $0,00 $151,140.29

"545-500387 1 & K Coturacts 2021 $10,406,5! $0.00 $10,406.51

570-500928 Family Caregh'tr 2021 $27,000.00 $0.00 $27,000,00

074-5005S9

Oranls far P.A,^

R, 2022 $150,780.29 $0.00 $150,780.29

545-500387 1A R Coittracts 2022 $10,406.51 so.oo $10,406.51

570-S»92S Family Cwtgivcr 2022 $27,000.00 $0.00 $27,000.00

074-500589

GrsnW for P.A.A

R. 2023 $150,780.00 $9,300.00 $160,080.00

545-500387 IA R Conlmcts 2023 $10,407,00 $0.00 $10,407,00

570-500928 Family Carcgivcr 2023 $27,000.00 S2.00Q.00 $29,000.00

074-500589

Grams for H.A.&

R. 2024 $150,780.00 $22,000.00 $172,780.00

545-50038? {A R Contracts 2024 $10,407.00 $0.00 $10,407.00



S70.J0092J FaraayCaregivtf 2024 $27,000.00 $2,000.00 $29,000.00

StibURal $733,107,60 $35,300.00 $788,407,60

I  t»l«l9i«S I $I2.157.«$7.02| S35}.W(>.08| $11310,857^21

»5-9JMIM« 1010-3317 ItEAtTII APiD SOCIALSERVICeS, DEPTOP IIK<\LTU AND HUMAN SVS, IIHS:
EI3)EilLy AND ADULT SERVICES, GRANTS TO LOCALS, AOMIN ON AGING SVCS CILVNT-

< 100% F«!fr«J Eunds • SHIP Trilntr- 3 Sonrctj)

Cl«ss/A<c«unt ClsssTTlR Srate Flsf«l Ye»r

Currrni Modified

Budget

Inrmued

(Decrcsscd) Ameunt

Revised Modified

Budget

102-500731

Coonncts fi*

Ptognim
Services 2021 $25,000.00 $0.00 $23,000,00

074-300389

Grsms for F.A.A

R. 2022 SIJ.OOO.OO $0.00 J2J.000.00

074-500589

Grams foe P.A.&

R. 2023 $25,000.00 $0.00 $23,090.00

074-5005S9

Grants for P.A A;

R. 2024 $25,000.00 $0,00 $23,000.00

Subtotil $100,000.00 $0.00 $100,000.66

TotdlJJI? smo-ooaool' S0.e9l SI003K)».00l

O$.ftMM810l0-8920 HEALTH AND SOCIAL SERVICES, DEPTOE HEALTH AND HUMAN SVS, JlilS:
ELDERLY AND ADOLT SERVICES, MONEY FOLLOWS THE PERSON

(IWA K«fcr*l Funds)

CI*t$/Aceo«nt Clusi Title State ITscil 3'ear

Current Modified

Budget

InertLsed

(Decreased) Autotinl

Kctfsed Modified

Budget

I02-500731

Comniets for

Piogratn

Scfvitrai 2021 $87,585.00 $0.00 $87.$8$.00

102-500731

Ctxnracis for

Program
Services 2022 $0.00 $0.00 $0.00

102-500731

Contr»e» for

PfOgraii)
Services 2023 $0.00 $0.00 $0.00

102-300731

Cootrscis for

Program
Swviocs 2024 . SO.OD $0,00 $0.00

Subtotal $87,383.00 $0.00 $87,383.09

Toul 8920 S87.585.(Kli SO.OOl S07.SSS.(IB|

05-9S4M3I010-2I64 HEALTH ANT) SOCIAL SERVICES, BEIT OF HEALTH AND HUMAN SVS, HHS:
EIJJERLV AND adult SERVICES,

(50V. Kfdcf*! Funds, SOV. OfiKril Funds)

CI«,ts/Account CIskTIHc Sttic Fiscal J'tar

Current MtuHficd

Budget

turreased

(Decreased) Antounr

Revised Modified

Budget

102-300731

Codtracis for

I'tOiirem
Setvias 202! $87,585.00 $0,00 $87,385.00

074-500589

Grants fra- P.A.&

R. 2022 . $175,170,00 $0.00 $173,170.00

074-300589

Cranu for P.A.&

R. 2023 $175,170.00 $0,00 $175,170.00

074-500589

Grsms for I'.A.&

R, 2024 $175,170.00 $0,00 $175,170.00

Subiota) ' $613,095.00 $0.00 $613,095.00

TcI»JZI64 $613.095.091 S0.1)0l Sil3.095.Wil

05.95-48-I81010-S92S HEALTH AND SOCIAL SERVICES, DKn" OF HEALTH AND IIU.VIANSVS.UHS;
ELDERLY AND ADULT SERVICES, GRANTS TO L0CAI5, MKDICAID SKRVICFS GfL\NTS



Fedrni Funds • SlUP Admlci)

Owa/AttdtiRI ciiwniic Sinte Fbcil Vear

Currenl Modified

Budget
Increased

{Oeertasfd) Amount

Rectsed Modified

Dudgci

102.500731

Coninicti for

Prognm
Scivicc* 2021 $4.002 00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002,00

S^nUFFORD - Bfb*vlor»l ««i1lh A nfvclopnwot Servlw of Sir»rr«ri) Coiinly, lnc.<Vtn<!or«177278)

ClutfAccoonl CiKuTllle State FiJtal Year

Current Modllled

Budget
Increased

(Decreased) Amsuni

Revised Modified

Outigcl

m-seoni

CootracU! for

Prognm

Scrvica 2021 $2,909.00 $0.00 $2,909.00
Subtotal $2,909.00 $0.00 $2,909.00

.  ROCKiiNCMAM ■ n«l)»rfor»l UMllh & Dtvtlopniem of Serafford County, Inf. (Vfodor »17727S)

Clui/Arcouni ClanlHlc State Fiscal Year

Currenl MotHOed

Budget

tnrrcased

(Decreased) Aintiunl

Revised Modified

Budget

102.500731

Cootinets foe

Projjrsm

SiMvicts 2021 $8,006.00 $0.00 S8.006.0C

Subtotal $8,006,00 $0,00 $8,006.00

EastfrSfnb Nfvy tUmpiMrr, Int. (Vfndoi'# I772W1

CI»nlAcf«i«nt Stale Fiscal Year

Currenl Modified

Budget

increased

(Decreased) Amnitnt

Revised Modified

Butlget

102.500731

Contnctj! for

Program
SciviceB 2021 $9,828.00 $0.00 $9.«28,{»

Subtotal $9,828.00 so.oo $9,828.00

Crafton County Stnlor Cllljfnt Couorll, Inc. (Vf odor# 177675)

Class/Atroiint Ctennc Stflte Flwal Year

Current Modified

Rudgei

Increased

(Decreased) Atnount
Revised Modified

Budget

102-500731

CooiracB for

Projiratn

ScA'fces 2021 $2,545.00 $0,00 $2,54}.00
Subtotal $2,545,00 $0,00 $3,545.00

I,»Jtes Rcgloti PiilnrnWp for Public ilMlib (Vendor# 165635)

Clies/Account Cijuc Title Stale Fiscal Year

Current Modified

Budget
Increased

(Deereaicti) Amount

Revbed Modified

Butigel

102.500731

ContrKTB for

Program
Scrvicol 2021 $3,998,00 $0,00 $3,998.00

SubloDil $3,998,00 $0X10 $3,998.00

MonadnocbColiaborallivefVcndor# 159303)

ClKB/Affownl a«M Title Stale Fiscal b'car

Current Modified

Budget
Increased

(DtcreMcd) Amuunt
Revised Modified

Builget

102-500731

Contrsols for

Program
Scrv'tcci 2021 $3,998,00 $0.00 $3,995.00

Subtotal $3,958,00 $0.00 $3,998,00

TrI County Community Action Profiriin, inc. {\'cmloril 177195)

Clats/AcfOunI

Contrncis for

Prttjriim Srcj Stale Rseal Year

Current Modified

Budget

Increased

(Decreased) Amount
lleslsed Modlfitxi

Budget

102-500731

Comracls for

Pfoeraro

Sttaiccs 2021 $1,088.00 $0,00 $1,088.00
Subtotal $1,038,00 so.oo $1,088.00



T0(«I892S 1 Sa6374,00| $9.001

05-S!M!M«l<H 9-1917 HBAITH AND SOCIAL SERVICES, DEfTOF HEALTH AND HUMAN SVS. HHS; DLT^-
■ EIJDERLY AND ADULT SERVICES,.GRAM S FOR SOCIAL S\'C FROC, CARES ACT TITLE HI CRAMS

{100% Ffderri FunOs)

CltM/A«Ottnt CIimTIiIc St*»C Flstil Vcir

Cur rcnl ModlOcd

Rudgri
InciTiicd

(Dccrrasrd) Amount
Rcvljcd Modlfitd

Rudgrl'

102-5001731

Ctnmcoi Tor

Program
Servicoi 2021 $0.00 $0,00 $0.00

074.i00$«9

Orettu for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

07'!-500$89

Oratusfcf F.A.&

R 2023 $0.00 $000 $0.00

074-500J«9

GriaU f<ir P.A.5i

8. 2024 $0.00 $0.00 $0.00

Svbtotfil $15,000.00 $0.00 515.000.00

L Tolil 1917 $IS,OQO.flO| jmoT $IS.OOO.BO|

05.9M8-4S 1010-263S IIEALTH AND SOCIAL S7:RVICF.S, DEPT OK HEALTO AND HUMAN SVS, H IIS; DLTSS-
BLDERLV AND ADOLTSERVICKS, GRANTS FOR SOCIAL SVC PROG,GENERAL FUNDS MATCH FOR

ARPA

Class/Acfouni ClKurTllIt Sutt FIk«! Yeir

Current ModiSed

Duditei

IdcreasHi

{Deertwtd) Amoum

Revtied Modined

Budget

S40-$003$2

Social Service

ConmcB 2023 $0.09 $4,200,00 $4,200.00

540-5003S2

Social Service

CtmiraoB 2024 $0.00 $10,800 00 $16,800.00

S70-S00928 FemiiyCategiwr 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.00 $5(5.000.00 $56,000,00

Class/Arcduni CliJJ Ttite Slate Miftl Year

Curreot Modified

lJudgtl

inertaacd

(Deerrated) Amount

Rtvlied Modiflcd

Iludget

540-500332

Social Service

Coairacti 2023 $0.00 $4,200.00 $4,200,00

540.500382

Social Serv'Kx

Cootratte 2024 SO.OO $16,800.00 $16,800,00

570.500928 Family Caregiver 2024 $0.00 515.000.00 $15,000.00

Subiotil SO.OO $36,000.00 $36,000,00

ROCKINCIIAM - IkhavlofM Health & Dtytlapmrtu Scn'ltw ofStf»{Toi-9 County, Int. (Vcndof *177279)

ClasiMcetHint Claai'I'lile Stale Fiscal Year

Currenl Modified

Itudget

Irtrrtascd

(Detreased) Anteunl

Revised Modified

Budget

540.500382

Social Stavice

CcntriKis 2023 SO.OO $4,200,00 $42100.00

540-500.582

Sctcial Servict

Cortlracis 2024 SO.OO $16,800,00 $16,800.00

570.500928 Family Careglver 2024 SO.OO $30,000,00 $30,000.00

Sublotal $0.00, $51,000,00 $51,000.00

Clajs/.\ccoun( Class Title Stale FIsral Year

Currenl Modified

Builgcr
ificrtascd

(Drtrcmed) Amount

Revised Modified

Butlget

540-500382

Social Stfvicc

Contncu 2023 $0.00 $4,200.00 $4,200.00

540-500382

Social Service

Cotswacts 2024 $0,00 SIS.800,00 $16,800.00

57O-50O928 Family Carcgivcr 2024 $0.00 $35,000.00 $35,000.00

Subtotal $0.06 $56,000.00 $56,000.00



Oafis/Acniunl a*Mntk State Fljeal Year

Current ModlSeil

Budget

tnereaeed

(Deereaaed) Amount

Kevited MtxBfled

Budget

540-500J82

Social Scivfce

ConiitcB 2023 ,  $0,00 $8,200.00 $8,200.00

J40-J0C382

Sociil Service

CODMCIX 2024 $0.00 $32,800.00 $32,800.00

iify-vxm baiiHty Carcgivct 2024 $0.00 $15,000.00 $15,000.00

Subtotal $0,00 $56,000,00 $56,000.00

Partnerabip for I'nWic Uraltb- Inc. (Vendor Code 185835)

CiMJ/Accouni anasTHIe Slate Useal 3'eir

Currrnt Modified

Budget

Increased

tBeereised) Amount

.Kevlsed Modified

Badger

540-500382

Social Scrricc

CoofiocB 2023 $5,000.00 $1,5.400.00 $18,400.00

540-500382

Social Setviee

Conlractj 2024 $5,000.00 $38,600,00 $43,600.00

570-500928 FainilyCaregivcr 2024 50.00 $40,000.00 $40,000.00

Subtotal $to.ooo.oo $92,000,00 $102,000.00

Monitdnocit Colliherttlve (Vendor « 159393)

ClMt/AccooRI ClivsnOe Slate FiaeiJ Vcar

Current Modified

Budget

Increaicd

(Dcereaaed) AitHMinl

Hevdsed »todlfied

Budget

540-500382

Social Service

Conlraets 2023 $0,00 SS.400,00 $8,400.00

540-500382

Social Service

CownXB 2024 $0 00 $33,600.00 $33,600.00

570-500928 Family Canegiver 2024 $0,00 $40,000.00 $40,000,00

Subtotal $0.00 $82,000.00 $82,000.00

■I'riCountyCommunltyAcllon Frogram, tne-O'eador# 177)95)

Cltrs/Arrownl
Con tracts for
Program Svei Slate Fteeal 3'ear

Current Modified
Budget

incrcasett
(Deereased) Amount

Revised Modified
Budget

S40-5003S2
Social Service

Cooiracu 2023 $0.00 X8moo $8,200.00

540-500382
Social Service

Cortimcn 2024 $0.00 $32,800.00 $32,800.00

57O-30O928 Family Carego'cr 2024 $0.00 515.000,00 $(5,000.00

Subtnlil SO.OO $56,000.00 $56,000.00

"f;;a2<i3S I Siom^l $4SS.OOI>.0»I ^»!5,000.<H)|

Suranmr} by Vfnto by Vc.r {OPTIONAI, S8UVICKS SEfAHATE)

State Flseal Year

Current Modified
Builgel

Increased
(Deercaied) Amount

Revbed Modified

Budget

2021 •$332,937.82 $0.00 $332,937.82

2022 5327.6)5.82 $0.00 $327,615,82

2023 5327.616,00 $15,500.00 $343,116.00
2024 $327,616.09 $75-800.00 $403,416.09

Subtotal $U 15,785.54 $91,300.00 $1,407,085.64

Slate Fbcnl Year

Current Modlfird
ftudget

Increased

(Decreated) Amount
Rcrbed Modified

Budget

2021 $224,246.72 SO.OO $224,246,72

2022 $220,377.72 $0,00 $220,377.72

2023 $220,378.00 $!S.500.0<1 $235,878.00

2024 $220,378.00 $55,800.00 $275,178.60
Subtotal SS85.3S0.44 S71JOO.OO $956,680.44



HC/\.KIr*v»»iAM ' HftiftVHtm

Sl»t» Hit*! Yeir

Curnrot ModlOcd

Uttdgtt

liitnfajcd

(D«r«»td) Amaunl DudRCl

2021 SS34,579.0S so.oo $554.$79.08

2022 $S43,93J.0S $0.00 $542,922.08

2022 . S543,922.00 $15,500,00 $$$9,432.00

2024 $542,922.00 $70.SOO.{» $614,722.00

SiibMta) $2,186,-278,16 ,$86,300.00 $2.272.678,16

Stntr Vwr

C«rn?n1 Modlflfd

Bu(i£ct

(Acrcwrd

(Dwptuswi) Amo»»l

Retlxd Msdlfitd

Budgcl

2021 $423,880.62 $0,00 $422,880,62

2022 $410,812.62 $0.00 $410,812.62

2023 $410.81300 $15,500.00 $426,312,00

2024 $4)0.811.00 $75,800.00 $486,613.00

Subtotai ■ $1,656,319.24 $9!.300.00 $l.ii47.6l9.24

Slate PUcal $'car

Currenl Modifi«i

Bu<l]>n

Incrtaied

(OeereiBWl) Amount

Rn4s«! ModlOeil

Bsideti

2021 $326,257,79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $222,872,79

2023 $322,873,00 $19,500.00 $242,373.00

2024 $322,87.1,00 $71,800.00 $39-1.673,00

Svblolal $1,294,876^8 $9UOO.O0 $1386,176.58

Stale R»c«l Year

Cui'reiil ModlBed

llBdjci

IntreMttl

(Uecrcascd) Amount

Ue^'istfd Modified

BudRci

2021 $445,142.97 $0.00 $445,142,97

2022 $454,824.97 $0.00 $454,824,97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600,00 $571,425.00

SubipctI $1,789,617.94 $162,600,00 $1,952,217.94

Nton»dno«k CoU^bonilH't (Vcnaar U tS916i)

Slate PBcal $'ear

Current Modified

Budjcl

Increased

(Bee reared) Ammtnl

Beylsed Modified

Budget

2021 $57.3,301,21 $0.00 $572,301.21

2022 $627,410.21 $0,00 $627.410.2 i

2023 $567,983.00 $21,000.00 $593.983.W

2024 $567,982.00 $121,600.00 $689,582.00

Subtotal $2326,677,42 $152,600,00 $2,489,277.42

■rriCoonlyCemniunliyAelton ProRram, Inc. (3'endor# 17719,5)

Slate Hscal 3'ear
Cufreol MixliOed

BudRel
Increased

(Decreased) Ampuni
Rerlsed Moillfled

Budget

2021 $189,634.80 $0.00 $189,634,80

2022 $188,186.80 $0.00 $188,186.80

2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91.300,(» $845,495.60

Monadnoek Coll«b«atlye (Veador « 159202) OTIISRSERVlCgS

Stale 5'lscal Year
Curretil ModiBcil

Budget
Increased

(OKieasedj Amount
Bevlsed Modified

Budget

2021 $25,600,00 $0.00 $25,000,00
2022 $25,000.00 $0.00 S25.6o0.00
2022 $25,000.00 $0.00 $25,000.00

2024 $25,000,00 so.oo $25,000,00

Sublptal $100,000,00 $0.00 $100,000.00

Bel>iivlor«l Utiilltl &bfv'tlopmti>t Strn to ofStrnfford Cf uoly. Inf. (Vfndor ttWilt) OTHER SKIl\'ICt-.S



Stftr Kts<r«l Yrar

CorrciK Modtrinl

HuOgfC
Incrrcscd

(DKmuted) Amount
Kotlied ModiOcO

Budget

2021 $175,170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0.00 $175,170.00

SuSitfi*) $700^0,60 $0.00 $700,680.00

CnndTfttil

SITTl • 2021

$3,270,151.01 $0.00 $3,376,151-01

CninilTottl

S7T22 2022

$3,256,304.61 S0.00 $3^6,204.01

CmndTolitt

S7T2J 2022

S3,226.77».0« $!«.«00.0« $3394,778.00

Cm ad Total

sm4 2024
S3J26,17S.0O smMOM $S3!>6,778J0

ToilO Contract $1.7,015,911.62 $»3!I.OOO.<N) $13357.911.02

ACCOUNTING UMT SUMMARV

aM$-4»-4SHII0-95S5 HEALTH AND SOCUL SERVICES, IIE^rOE HEALTH AND HUMANSVS,"
HHS: ELOEKLY AND ABOUT SERVICES, CKANl^ 10 LOCALS, SERVICELINK

SuKt Flsci) Year Clut/Acettuni Cl»» Title

Current Modified

Bad get
■ Increased

(Decreased) Amaunt

Revljtd Moillfled

Budget

2021 102-500734

Contracts for Prognim
St»vic»s $2,464,788.01 $0.00 $2,464,788.01

202! 545-500387 1 & K Contracts $150,819.00 SO.OO $150,819.00

2021 570-500928 Family Carcgiver $418,000.00 $0.00 $418,000.00

2022 074.500589 Ctranu for P.A.& R, $2,512,215,0! $0,00 $2,512,215.01

2022 545-500387 1K R CotiiijKrti $150319.00 $0.00 $150,819.00

2022 570-500928 Family Circgiver $418,000.00 $0.00 $413,000.00

202} 074-500589 Grants for P,A,& R. $2,452,789.00 $93,000,00 $2,545,786.00
2023 545-500387 133 R Contracts $150,819.00 $000 $150,819.00

2023 570-500928 Family Carcgiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P.A.& R. $2,452,789,00 $220,000.00 $2,672,789.00

2024 545-500387 1 & R CORIlBCtS $150,819,00 $0.00 $150,819.00

2024 570-500928 Family Carcgiver $418,000,00 $20,000.00 $438,000.00

.Sublutitt $12,157357.02 135.3,000,00 $12,510,857.02

05.9.5-4W8IOI&-33I7 HEALTH AND SOCIAL SKRVICILS, DEfTOE IIE,\LTII ANB HUMAN SVS.

HHS; ELDERLY AND ADULT SERVICES, GRANTS I'O LOCA13, AD.MIN ON ACINC SVCS GRANT-S.Ml'l'
(180% E'edcral h"uods-SIIIPTrali»cr-3S(Htr««)

Closs/Accounl Class Title State Fiscal Year

Cumtnl Modified

Budget
Incretseil

(Decreased) Amonn I

Revised MisdifM

BiuJget

102-500731

Comracei for

Program

Scfvkts 2021 $25,000,00 $0,00 $25,000.00

074-500539

finmls for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074.500589

Gniflts for P,A.&

R. 2023 $25,000.00 $0.00 $25,000.00

074-500589

Cnints for P.A.ft

R. 2024 $25,000.00 $0.00 $25,000.00

Subtotal $1(K).000.00 $0.00 Jli»,000.00

OS-95-48-482010-8910 HEALTH AND S0CIALSERVICF3, DEPT OE HEALTH AND HUMAN SVS,

IHLS: ELDERLY AND ADULT .SER\TCBS, MONEY E0LL03VS THE PfiRSON

(50% Ftdcrol Funds, 50% General Funds)

Clasj/Aecount Class Tide Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amuuni

Revised Modified

Budget

102-500731

Contracts for

Program
.Services 2021 $87.5S5.(» $0.00 $87,585.00



102^500721

ContnK:R tor

Pmgam
•Strvte 2022 SO.OO $0.00 $0.00

102-500721

Ccntrtcii for

Progmm

Stnioes 2022 $0.00 $0.00 $0.00

102-500721

Contmcttfor

Frssnm
Scrvico 2024 $0.00 $0.00 $0.00

SubtoMI $87,585.00 $0.00 $87,585.00

0S-9WM««IMI« HEAUfll AMD SOCIAL SEHVICES. OEri OK IIE,U.TII AMI) HUMAN SVS,
lltIS! EI.DERLV AND AOOl,TSRItVICES,CFI O-IGmiLm'

(S0% K»drr»l Kuad5, S6% Ctixsril Fund!)

0*></Arcounl CtusTtilr Sum EUril Ve«r •

Current MtxHfird

Budget

tarr«*scd

(DMr«*5<d) Amorinl

Rrvford Modilkd

Budftrt

102-500721

Conirucls for

Progmra

SwvfciB 2021 $87,585.00 $0.00 $87,585.00

074-500589

Omtiss for K.A.&

.  R. 2022 $175,170,00 $0.00 $175,170.00

074-500589

Gr»nu for P.A.&

R. 2022 $175,170.00 $0.00 $175,170.00

074-500589

Grtnu for P.A.&

R 2024 $175,170.00 $0.00 $175,170.00

Subwul $612,095.00 $0.00 $612,095.00

CS-95-4M8l«)()-892S HEALTH AND SOCIAL SEHVtCKA DKri OK HEALTH AND IIUAtAN SVS,
JIHS: ELOERIA' AND ADULT SERVICta, ORANTSTO LOCALS. MEDICAIO SERVICES GRANTS

{100% Kcdtril Funds• SHIRAdmJn)

CltutlAccount Class 'Kltlc State Fiscal Vr»r

Current Modified

Budget

Inereiuied

(Dtcreaied) Amiiuni

Rnticd iMsdincd

Budget

102.500721

Contrscts fiK

Pmgrsm
Strvicei 2021 $26,274.00 $0.00 $26.3742)0

102-500731

ContrKIS fw

Program
Scrvba 2022 $0,00 $0.00 $0.00

102-500721

CowracB for

Program
Services 2023 w.oo $0,00 $0.00

102-500721

Coninics for
Program
Services 2024 50.00 $0.00 $0.00

Subtotal $36,274.(10 $o.w S26J74.aO

05.9MW810IO.I9I7 HEALTH AND SOCIALSERVICES, HEIT OK HEALTH AND HUMAN SVS, ItllS: OLTSS-
EI.DEHLV AND ADULT SERVICi:S, GRANTS FOR SOCIAI. SVC FROG, CARES ACmTLE ill GRANTS

Vtder*} Fuitds^

ClasslAteemni Class Tttif State KIseal Vear

Current Mttdifird

Budget

Inereased

(Detrewed) Amount
RcHied Modified

Budget

102-500731

Coniiicu! for

Program
Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.8^

R. 2022 $15,000,00 $0.00 $15,000.00

074-500389

Grants tor P.AjSt

R 2023 $O,O0 $0.00 $0.00

074-500589

Grants for P.A &

K. 2024 $0.00 so.oo $0.00

Subtotal $15,000.00 $0.00 $15,000.00

ll5^9.M8.4SI0l0-2O8 HEALTH AND SOCIALSERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: DLTSS-
ELMERLV,LND ADULTSEKVlCES,GRANTS KOHSOCIALSVC PROG, ARHTITLE III GRANTS
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DocuSign Envelope ID: 6476F66F-OC4F-47A5-A967-33A2077E9DA6

State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Sen/ices {"State" or
"Department") and Tri-County Community Action Program, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the,"Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$845,495.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read;

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare^counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2. Article 2,8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

■  • 2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2,8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

6: Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4,3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but Is not limited to;

2.8.1.4.1 Care Companion (within Trualta);

Tfl-Counly Community Action Program, Inc. A-S-1.2 Contractor

RFA-2021-DLTSS-08-SERVI-07-A03 Page lot 5 " Date ,



DocuStgn Envelope ID: 8476F66F-0C4F-47A6-A967-33A2077E9OA6

2.8.1.4.2 Peer support; or .

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program {formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
{whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one {1} outreach campaign per morith to
provide information on Medicare services available to clients vdiich includes, but is not
limited to conducting:

. 2.8.3.3.1, A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Sutsparagraph 2,8.3.4 through Article
2.8'3.4,10 to read:

2.8.'3.4 The Contractor shall mall introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4; Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. • Pharmacies; ' '

2.8.3.4.9. Medical practices and

-  ' . 2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5,1-.,through 3,5.3. to read:
3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved,.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to fe^^:
Tfi-County Community Action Program, Inc. A-S-1.2 Contractor

RFA-2021 -DLTSS-08-SeRVI-07-A03 Page 2 of 5 Db[b^ ,



DocuSlgn Envelope 10; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

4.2.2 • Staff with the proper trainings and oertincations to provide Information & Referral/Assistance
-  . (I&R/A) services; Person-Centered Options Counseling; Person-Centered Transition

Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
,  SMP and MiPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3.
Budget

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Tri-Counly Community Action Program, inc. A-S-1.2

" RFA-2021 .DLTSS-08-SERVI-b7-A03 Page 3 of 5
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DocuSIgn Envelope ID; 8476F86F-0C4F'47A5-A967-33A2077E9DA6

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

— Oiwu by:

Si.i 11TT f f 'T'

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Tri-County Community Action Program, Inc.

3/31/2023

Date

^  ■40FF7S1Clg$AWC9...
Name: ^eahne Robi 1 lard
Title: CEO

Tri-County Community Action Program, Inc. A-S-1.2
RFA-2021-DLTSS-08-SERVI-07-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and.
,  * ^ execution.

OFFICE OF THE ATTORNEY GENERAL

4/3/2023

» D d byj-^DfrtuSigrteil byj

Date • Name: Rol^yn cuarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ■ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

Tri-Counly Community Action Program, Inc. A-S'1.2
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

. Contractor Name: Tri-County Community Action Program, Inc.

Budget Request for: Sen/iceLink Aging and Disability Resource Center Services
Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 12.00%

Line Item Program Cost ■ Funded by DHHS

1. Salary & Wages $134,371

2. Fringe Benefits $29,730

3. Consultants $1,000

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
end Appendix IV to 2 CFR 200. '

$0

5.(a) Supplies - Educational $2,000

5.(b) Supplies-Lab
5.(c) Supplies - Pharmacy
5.(d) Supplies - Medical

$0

$0

$0

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications $1,025

8. (b) Other - Education and Training $1,250

8. (c) Other - Other (specify below)

Other Occupancy $6,500

Other Phone $3,168

Other Postage $300

Other - Outreach $2,104

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $185,435

Total Indirect Costs $22,252

TOTAL $207,687

Contractor Initials&
Page 1 of 1 Date

3/31/2023
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

• Contractor Name; TrI-County Community Action Program, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 12.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $153,561

2. Fringe Benefits $35,230

3. Consultants $1,000

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix tV to 2 CFR 200.

$0

5.(a) Supplies - Educational $3,000

5.(b) Supplies - Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,200

6. Travel $1,000

Software $250

8. (a) Other - Marketing/Communicatlons/IT infrastructure $11,025

• - Education and Training $7,750

8. (c) Other - Other (specify below)

Other Occupancy $6,500

Other Phone $2,212

Other Postage. $300

Other - Outreach $3,103

Other - Printing $2,000

9. Subrecipienl Contracts SO

Total Direct Costs $232,131

Total Indirect Costs $27,856

TOTAL $259,987

Contractor Initials

Page 1 of 1 Date
3/31/2023
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LoHA.$lilWB«nt
CeiBaMeotr

MtlteM A. H*ri!y
DImwr

MfiV17»22pfi 3^25 8CV0

'  STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

mVISION OF LOW TERM SUPPORTS Am SESyiCES

105 PLEASANT STREET, CONCOR», NH 63301
«6i.2?i^34 i.«0(MtS2-334SExt.S6}4

F«:66^3U-5I« TOD Accw:
wirw.dhhs.Bh,|or

May 6. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Cknundl

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, DMsion of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
DIsaWlity Resource Center ServiceLink services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the compielion dates from June 30.2022 to June 30.2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% Genera! Funds,

The individua! contracts were approved by Governor and Coundl as specified in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral
Health &

Devetopment
alSsrvtcas of

Stratford

County, Inc.,
Rochester,

NH

177

278

Roclcingham
and Strafford

County

$1,893,476.60 $1,878,962 $3,772,438.60'
0: 5/20/20 (Item #18)

A1; 12/30/20 Governor
Approval 2/17/21 G8C
(Infonmattonai Item A)

Commurjity
Action

Program
Belknap-
Merrimock

Counties
Inc..

Concord, NH

177

203

Merrimack

County
$660,553.84 $655,232 $1,315,785.64

6; S/20/20 (Hem #18)

A1:12/30/20 Governor
Approval 2/17/21 68C
(IrrformaBonal Hem A)

Easter Seats
New

Hampdilre,
tnc

177

204

Hitlsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,893.24 $621,626 $1,656,319.24

0:5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(mfonmational Item A)

Tht Depcrtmrnt ofHtolth ond Hurmn Struictt' MUtiein h to join eommitnUiat and famiUtt
in proiridiitgopporlanUkf fartitiunt to atdiietM hiolthond indtptndtMt.
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His Excellency, Governor Christopher T. Sununu
and the Hone»«ble Ccwncii

Page 2 of 3

Greentiekl,
Greenville. >
Hancock,

Mason. New
Ipswich.

Peterborough,
Sharon, Tempte,
and Windsor of

Hifebofough
County

-

-

Graffon

County
Senior

Citizens

Council, Inc.

177

675
Graflon County $849,130.68 $645,746 $1,294,876.58

0:5/20/20 (Item #18}

Al: 12/30720 Governor

ApprotratI 2/17/21 G&C
(InformationaMtem A)

Partnership
for Public

•Health, Inc.

185

635

Belknap and
Camrii County

$899,967.94 $889,650) $1,789,617.94

O:S/2a«!10(ltem#18)

Al: 12G0/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

d/b/aNH

Care •

CoUatiorative

159

303

Cheshire
County, Sullivan ,
County, and

Artrim,

Bennington,
Francestown,
Greenfield,
Greenville.
Hancock,

Mason, New
Ipswich,

Petertjo rough,
Sharon, Temple,
and Wfidsor of

Hillsborough
County

$1,191,284,42 $1,245,393 $2,436,877.42

K

\

0:5/20/20 (Item #16)

A1:12/J0/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tii-Couftty
Community

Action

Program; Inc.

nt»- pi»

Coos County $377,821.60 $376,374 $754,195.60

0; S/20/20 (Item #18)

At: 12/30/20 Governor

Approva!27l7/2l G&C
(Informational Item A)

Total; $6,$08,92$.02 $6,612,983 $13,0t9,911,02 •

Funda are availaWe in the foJIowng accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
rtems within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached flacal details.
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His Excellency. Governor ChfistOf^erT. Suiiunu
and the Honorable Coundl

Page 3 of 3 .

EXPLAN^TtON

The puipose of this request is to continue pro^rfding scNvices through Serv'tcaLink Aging
and Disability Resource Cehtera, State Health Insurance Assistance Program Trainer Sendees
and MedicaW Eligibility CDordlnalor services statewide.

Approximately 71,000 individuals will be'served annually.'

ServiceLInk Resource Centers are a statewdde network of community-based resources for
older individuals and adults living with disabilities and their families. The SetviceLink Resource
Centers are available to anyone needs assistance, guidance, help firxling services, or
support to live independently. ServioeUrtk ii^rtners promote the independence and well-being of
the people they serve at locaily-based offices and many satellite offices throughout New^
Hampshire.

The Department win monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of.individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support resp'ite services to 100%
of individuab vrho are eligible.

referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreennents, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the (wo (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:6 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically 111 adults. In
addition, there may be an Increase in hospital and nurslr^ home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
Increase in Medicatd erqjenditures.

Source of Funds: Assistance Listing Number {ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN# 2101NHSOSR; ALtq# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC: ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 80MP0176-03; ALN#
93.701, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-0Q; ALN# 93.044,
2101NHSSC6-00 , .

In the event that the Federal Funds became no longer available. General Funds vnll not
be requested to support this program.

Respectfully submitted,

LdiiA Shibinette
Commissioner
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ScnlccUok A{lnj »n<J OImSHIQ' Kei«urc< Ctnlcr Scnictj

FINANCIAt DtTAIL ATIACHMENT SHEET

SFV1I,J2.», i-l

0S-»M«-<»1010-95«S HEA1.TH AND SOOAt SERVICES, DEPT Op HEAI.TH AND HUMAN SVS,

HHS: EI.DP:RI.V and ADUUTSEHVICES, GRANTS TO l,OCAU,SERV|Ct:i,INK
*Crmts jbt*

Current ModlDed Increased (Dtereased) Reelsed ModlDtd

OxiMccounl CIMI7 Itit Stale Fiscal 7'car Bvdecl Amount OudKC)

102-5007J4 ConEnicts for Program Stfvicc* 2021 $259,250 54 $0.00 1259,250.64

S<5-i0(»87 1 A R Coninicl.i •  3021 SI $.585.18 $0.00 $15,585.18

J7W009JJ ■ F*inily CircRivcr 2021 $54,000.00 $0,00 $54,000.00

074.500589 Orons fot P-A.A R. 2032 $257,930.54 $0,00 $357,930.64

545-500387 1 & R Cowratts 2022 $15,685.18 $0.00 $15,685.18

570-500921 Fsmily Ctrtgim 2022 $54,000.00 $0.00 $54,000.00

074-500S89 Cranir for P.A.A R. 201) $0,00 J257.M1.00 J257.FJI.00

595-500587 1 ic R CoolriclJ 2023 $0.00 $15,585.00 $15,585.00

570-500928 / FimilyCiregHtr 2023 $0,00 $54,000.00 $54,000.00

074-500589 Granii for I'.A.Ai R. 2024 $0.00 $257,931.00 $257,931.00

595-500387 1 & R Ccnif«cu 2024 $0.00 $13,685.00 $15,685.00

570.50092$ Family CarcRirtt 2024 $0.00 S54.000.00 $54,000.00

Sutxolal $6S5,5$I.54 $555,232,00 $1,311,783.54

STHAPFORD- Bthivlsul tiMllO At Dcvtlocmful Stakciof Strtfford Counlv, Int. O'tidor 81772781
Current Modified Increased (Ittereascd) Kevlsed Minllfied

CUl>/Acc«unl QisiTltlr Slate Fiscal 7'rar Uiidgct Atneunt Budget

10J.S00734 ConlraCK for Progtlm St A'iftl 2021 $183,327.93 $0.00 $183,327.93

545.500)87 1 & R Coniratrs 2021 $11,009.79 $0.00 $11,009.79

570.50092$ Family Cartgiver 2021 $27,000.00 $0,00 $27,000.00

O74.50O5S9 Crams for P.A,& R. 2022 $182,367.93 $0.00 $182,367.93

545.500587 ,  1 * k Comracis 2022 $11,009.79 $0,00 $11,009.79

570-50093$ FamilyCattgivcr 2022 $27,000.00 $9 00 $27,000.00

074-500589 Crents for P.A A R. 2073 $0.00 $182,368.00 $182,368.00

545.500387 1 & R Cow rams 2023 $0.00 $11,010,00 $11,010,00

570-50092$ Family Cartgivcr 2023 $0.00 $27,000,00 $27,000,00

074 500589 Crams for P.A.ft R. 2024 so.oo $182,368.00 $182,368,00

545 500387 1 & K Comracis 2024 $0.00 $11,01000 - $1 1,010,00

570-50092$ Family Carcgivxr 2024 $000 $2 7,000.00 $27,000.00

Subtotal $441,715,44 $440,755.00 $882,471,44

ROCKINGH AM - Hthar-toral Hcaiih A Devclapmcnl StrWcci of Sirafford Counlv, Inc. (V'tndor 4)77278
Current Modlded Increased (Decreased) Itcvtsed Modified

CUsi/ActounI Qasnitlc Stale Fiscal 5Var Budgtl Ainaunl Dudgrl

102-500734 Comracis for Program Services 2021 $453,179.75 •SO.OO $453,179.75

345.500387 1 & R Comritll 2021 $25,393,33 $0.00 $26,393.33

570-50092$ Family Carcgivcr 2021 $57,000,00 $0.00 $67,000.00

074-500589 Crams forP-A-A R. 2022 $450,539.75 $0.00 $430,539.75

545-500387 1A K ConlriKis 2022 $25,393.33 $0.00 $26,393.33

570-50092! Family Carcgivcr 2022 $57,000.00 SO.OO $67,000,00

074.500589 Grants for P.aA R, 2023 $8.00 $4$0,$40.00 $450.S40.(»

545-500387 1 A H Conlricis 2023 $0.00 $25,393.00 $25,393.00

370-500928 Family Carcgivcr 2023 $8.00 $57,000.00 $57,00000

074-500589 Grams for P.A.A K. 2024 SO.OO $450,540.00 $450,540.00

54S.i(»387 1 A R Conincis 2034 $0.00 $26,393.00 $25,393,00

570-50092$ Family Carcjivcr 2024 $0,00 $67,000.00 $67,000.00

Subtotal $1,090,506,16 $1,087,866.00 $2,176,3 72,16

Easier Seals Ne» Mampihlrt, Inr. (Vtndor D 177204)
Current Modified InereasedfDrerrtstd) Rteljed Modified

Oasj/Atcoutii Class nuc Slate Fliral 5'e«r Budgrt Amaont Dudgti

I02-5O0734 Conltiels for Program Scrs'icrs 2021 $343,839,58 $0.00 $343,839,58

545-500387 1A R Comracis 2021 $16,213.04 $0.00 ' $16,213.04

570-30092$ Family Cartgivrr 2021 $,54,000.00 $0.00 $54,000.00

074-500589 Crams for P.A.A R. 2022 $340,599.58 $0.00 $340,599.58

545-500387 1 A R Comracis 2022 $16,213,04 $0.00 $I6.21).04

370-500928 Family Caneg[rcr 2022 $54,000.00 $0.00 $54,000.00

074-500589 Crams for P.A.& R. 202) SO.OO $340,600.00 $340,500,00

545-500)87 1 A R Comracis 2023 $0,00 $16,213.00 $16,113,00

lof7



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A9S7-33A2077E8DA6

ScnictUak Aging iikI DiikMlfl)' Rnourte Ctnitf StrvHctJ

57a-J0093» F»mlly Ctftgiw J023 SO.OO $$4,000.00 $54,000.00

OTO.JOOJSS Grenu ft' P.A.& R. 2m 10.00 $240.60000 $340,600.00

Siysoow 1 & 8 Cwitmctj 3024 $0.00 $I6.2IJ.OO $16,212.00

sn-smM Family Ciftgivet 2024 $0.00 $54,000.00 $54,000.00

Subtotal $824.g6$.24 $821.62600 $1,646,491.24

Crtftw Counhf StnUr C>il<tfn Cawncll. Inc. (Vtndcr > 117675)
' Currant MadlRct) IntTMsad (OacrcasadJ Havlsad Modlflad

Da>s2Ac<N>um Oajt title State flKil Year Budget Amount Budget

I02-500234 Coftiracif for ProgrBsn Services 2021 $265,566.97 $0 90 $365,566,97

545-500382 1 <$: 8 Contracts 2021 $17,645.82 $0.90 $17,645.82

570-500928 Family Coitgivw 2021 $40,500.00 $0.09 $40,500.00
074-500589 Otanij for P.A.«: R. 2022 $264,726.97 $0.09 $264,726.97

545-500387 ! A R Conincis 2022 J17.64S.R2 $0.90 $17,645.82

570-500928 Family Ciwgiver 2022 $40,500.00 $0.09 5140,500.00
074-500589 Grants for P.A.A: R- 202) SO.fX) $26l.727.<» $254,777,00

545-500387 1A 8 Comrifis 2023 $0,00 $17,646.00 $17,646.00

570-500928 family Caregivtt 2023 $0.00 S40.500.00 $40,500.00

074-500389 Crinli for P.A,S R. 2024 SO.OO $264,727.00 $364,727.00

545.500)87 1 fi R Cofttratu 2024 $0.00 $17,646.00 $17,646.00

570.500928 family Carcgivtr 2024 SO.OO $49,500.00 $40,300.00

Sublolal $646,385.38 $645,746.00 $1.292,331.58

R<Klbn Parlnenhlp for Fobllc Hnlth O'onilor » 165635)
Currcni Modinct) larrtastt) {Decftatcd) Kcvljcd iModtncd

CtaiifAccount Clan Title Stale Fiscal Year Btxiget Amourt! Budget

102-500734 ConiracH for Frogrsm Scrviees 2021 $338,427.04 $0.00 $338,427.04

545-500387 I & R Conlmeii 2031 $31,717.93 $0.00 $21,717.93

570-500928 Family Caregivct 2011 $81,000,00 $OPO $$1,000.00

074-500389 Gfanif for P.A.& R. 2022 $337,107.04 $0.00 $337,187.04

545-500387 I St R CoWfccti 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family Carcgivtr 2022 $81,000.00 $0.00 $81,000,00

074-50CSS9 Grants fOr F.A-& R. . 2023 $0.80 S337.107.00 $337,107.00

J45-JOOJ87 I <5 R Contratli 3023 $0.00 $21,718.00 -  $21,718.00

S70-500928 Family Caregivcr 3033 $0.00 $81,000.00 $81,000.00

074.500589 Grants ft* F.A & R. 2024 $0.00 $337,107.00 $337,107.00

$45-560387 1  R Contracts ■ ■  2024 $0.00 $21,718,00 $21,718.00

570-500928 Family CtreRivet 2024 $0.00 SSI.000.00 $81,000,00

Subtslii $$80,969.94 $879,630.00 $1,760,619.94

Monidnctk CglltbornlvtQi'cnilarX tSI>30j)

Current Modified Increased (Geercased) Hevlifd ModlOed

Class/Account Oaii Title State Flseal I'ear . Budget AiDOtiRi BuiIrcI

102-3007)4 Contracts for FrORratn Services 2021 $470,055.81 $0.00 $470,053.81

545.500387 I & R Ctmiracis 2021 $31,747.40 $0.00 $31,747.40

$70-50<I928 Family Carcgivef 2021 • $67,500,00 •  $000 $67,500.00

074-500589 Grsats f<* P.A.8: R. 2022 $468,735.81 $59,427.00 $528,162.81

$45-500387 t & R Coniracit 2022 S3i,?47.40 S!!.()6 $31,747.40

570-300928 Family CarcRiver 2022 $67,500.00 $9.00 $67,500.00

074-500589 Oranti for F.A.A R. 2023 $000 $458,736,00 $468,736.00

545.500387 t & R Comrtaj 2025 50.00 $31,747.00 $11,747.00

570-300928 Family Catcgivcr 2023 $0.00 $67,500.00 $67,500.00

074-300589 Grant) for P-A,2t R. 2024 $0.00 $468,736.00 $468,736.00

545-500387 ' 1R R Contracts ' 2024 $0,00 $31,747.00 $31,747.00

570-500928 Family Cenrgiver 2024 .  SO.OO $67,500.00 S67.500.00

Subioiat $1,137,286.42 $1,195,393.00 S3J 32.679.42

TrI Couniy Cutnmunlfv Aelfoa Pragram, Inc. fVcndor » I77I9S)
Currcni iMadiflrd Increased (Decreased) Kevisid Mtsdincd

OassfAccaunt Contracts ftir Protram Sves State Flsea! \'«ar Budget Amount Budget

102-500734 Conlratis for PrOKOim Services 2021 $151,140.29 SO.OO $151,140,29

545-50038) 1R R Comracts 1021 . $10,406.51 so.'ob $10,406.3!

570-500928 Family Cmtgiver 2021 $27,000,00 $0.00 $37,000.00

074-300589 '  Craws ftir P,A.A R, 2022 $150,780.29 $0.00 $150,780.29

545-500387 ) & R Conlracts 2022 $10,406,51 $0.00 $10,406,31

570-500928 FamilyCancgivtr 2022 $27,000.00 SO.OO $27,000.00

074-500589 Crams for P.A.& R. 2021 $0.00 5150.780,00 $159,780.00

545-500387 I & R CooirKU 202) $0.00 S 10.407.00 •  SiO.407.00

Jof7
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ScrvtctUBlt Aj^ng *ml DljtbiUiy Rriaurct Ctnltr Scr»ka

$70-500928 Ftmlly Ctrcgivci 2021 $000 $27,000.00 S27.000.00

074.500519 Gntnts for P.A.A: R. 2024 .  $0,00 $150,780.00 $150,780.00

545-500117 I & R CdMrscw 2024 $0,00 $10,407.00 $10,407.00

570-500918 2024 $0.00 $27,000.00 S27.000.00

Siiliiotil SmMiM $176,374.00 $753,107.60

T»t«l !>!t«S $4.0511 H^oiT $4,l01.»43.(Kll $l2.151.8S7.0l|

«M5-i8-4»lfll0-33)7 HEAI.TH AMlSOCUi. SERVICES, DEFT Of HEALTH AND HUMAN SV'S. lOIS: EE DCRLV AND ADULT
ELBEMI.V AND ADULT SERVICES, CBANrS TO LOCAIJi. ADM IN ON ACINC SVCS CRANT.

<188% ftOtfi! fundJ. SHIP Tr«l»«r - J

ClMl/Aceeunl Cl»»t TIlH Sl»le F(k»I 1'nr

Current MudiOed

Budget

Ineretted (Decreaied)

Amoitnl

Rfvifed ,Medin«i

Budget

102-500731 Comwcw tot PfORf»m Struiew 2021 523.000.06 50.00 $2X006,00

074-500589 Onnis for P,A.6j H. 2022 $25,000.00 $0.00 $25,000.00

074-.5005S9 Cmii fof P.A.& R. 2023 $0.00 $25,000,00 $25,000.00

074-5005«9 GrtaiJ for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

SutH«(«l $50,000.00 $50,000.00 $100,000.00

ToUlSJU ' 550.000.08i "5?0,000.80{ sioo,ooo.ooi

05-9WM8MI0-«710 HEALTH AND SOCIAL SERVICIIS, Ui:rr Of HEALTH A.VD HUMAN S VS, IIHS: ELDEHLV AND ADULT
ELOEKLV AND adult SERVICES, MONEV FOLLOWS THE PEkSON

(lOOV. feOti-'tl FunOi)

Qtii/Atcsunl OMiTHIf Stole FIstil 5'c*r

CMrrenI MadiOfd

Budgel

Incretifd (Detrf»i«l)

Amount

Reviled ,5l6dlfled

Budget

102 500731 C«ir»cu foe PrOKJtom Services 2031 $87,583.00 $0.00 $87,585,00

102-500731 CoftlriKU foe Projtftim Servleel 2022 $0.00 $0 80 $0.00

102-50071! Contftcij foe Program Service* 2023 $0.00 $0.00 $0.(K)

102-50071! ContrtcU for PrOjEtam Services 1024 $0.00 50.00 $0.00

SuhlOtol $87,585.00 SO.OO $87,585.00

Todl 8018 $87,585.00! SO-OOl $87,8»5.qOi

8$-9S.«S-4gJ016-J IS4 HEALTH AND SOCIAL SERVICES, 0EP1 OF HF.ALTH AND HUMAN SVS, IIIIS: ELDERLV AND ADULT
Ei.DERLY ANOAUULTSEHVICES,

(50% FuJeril Futidj, S0% CcnertI FvnOO

Ctoss7Are«uni

tsentviorni ticaiin

Ciilf Title Stole PTital I'Cir

Current ModlOed

Budget

liKrciJcd (Decreijed)

Amount

Hevlied Modlflrd

Budget

102-500731 C9nir»ei$ for Program Services 2021 $87.585.CO $0.00 $87,$8$.0C

074-500589 Grants tor P.A.It R, 2022 $175,170.00 SO.OO $175,170.00

074.}005$9 Grants for P.A.8: R. 202S $0.00 $175,170.00 $175,170.00

034-500589 Grams for P.A.8: R. 2024 $0.00 $175.170.00 $175,170,00

Subtotal $261,755.00 $150,340.00 $611,095.00

Toot H<4 $161,7.55.001 $}58,340.00r "$61.1.095.001

O5.iis.4M«l010-8915 HEALTH AND SOCIAL SERVICF.S. Df-PT OF HEALTH AND HUMAN SVS. HHS: ELDERLV AND ADULT
ELDF.RLV AND ADULT SERVICES, CRANTSTO LOCAIS. MEDICaUJ SERVICES GKANTS

(Itoy, FeOtrol Etinds-SHIP Atlmin)

CIsitiAccounl

e,oiTtinunit)- not

CUS! Title Stole Flirel Ye»r

Current Modified '

Budget

Ificresscd (Dc<r«»«d)

AttiounI

Revised Modincd

Budget

102-500731 CnnirBeu tot Program Servicei 2021 $4,002.00 $0,00 $4,002.00

SuPtoiil $41)02.00 $0.00 $4,002.00

STRAP FORD • Behi>5of«l lltilih & Dtvtlapni CM Sto lew of Slr»Kpr<l
C

CI«t{/Accounl

101-500711

CItJi Title

CoiMracH for Pfogare Sarvicts

Siste Flu»l Veir

1021

SubtcSnl

wrffnl NlOtllfleO

Budget

Sl.OW.OO

$2,909.00

Inf. (Vfnilur >177178)
Jncrtiied (DKretJfd)

Amnunl

$0.00

lo.oO

Rttiecd MadlDed
Budgrt

$1,909.00

$1.«)9.00.

Sol?



OocuSign Envelope ID: 84reF68F-OC4F-47A5.A96r-33A2077E9D/^

StnlceUtiit A(]nt twi IMitOllS*)- Reieurtt C»nttrS<r»1cM

ROCKINCHAM - S«h»vt<ir«l Hulih & PewloinneM ̂ nlcwofStrtfTordCowaty, Inc. tVtudcf I»I7T3!78
Current Slodined loertoied (Deeretstd) Hekiied Me<)in«4

Onji/Acieunl a«J» Title Stitt FItct) 3'<ir Biidftei Anouot Rtidnel
I0M0O731 Conlnct; for Proftttni Servkn ■  2021 $8,006.00 $0.00 $$.006.00

SuStmiil $$.006.00 $0.00 $1,006.00

En-iltr Se«l) N«»' Mxnpshlnt. Inc. (Vtndw 0 177204)
CMrrcol Jltxlincd Intrteiedl (Decreaicd} Rerlitd Modintd

0«lVAc<^unt CUttTlilt Stilc Fl»:»l 3>»r Arantinl Bud;;ei
102.390731 Coniracti for Profpntm Servkej 2021 $9,128.00 $0.00 $9,828.00

SubiottI $».82«.O0 $0.00 S9.SJ8.00

C^'fton CouBty StnlnrOttontComitll. tnt.{Vfm)of # 177615)

Oaii/Accounl Oars Title State Fljeal Year

Current Modified

Budget
Increaitd (Deereaied)

Amouiti

KeHied Msdined

Budge)

I02.3007JI CoaiiacH for Program Sereiw 2021 $2.M$.00 $0.00 $2,$4$.0C
Subtotal $2.$43.00 $0.00 S2.$45.00

aatr/Aeeounl Oatt line Stale Fltcal Year

Cvrrcnl ModlAcd

Budget

IncrtMtd (Deeretstd)
Atntlutil

ReHiid Modlfieel

Budget
102.500731 Coniracti for Program Service* 202) ' $3,998.00 $0.00 $3,998.00

Subiolil $3,998.00 $0.00 $3.99800

MotiadnocR Collabortlh'e (Vender 4> l$9303l

CaitfAftOum Claji Title Stale Flieal Vtai

Current Modified

Budget
Increaied (Deereaied)

Amount

Reviled Modineif

BudgM

102-500731 ConirKts ft>t Program Service* 2021 $3.»9*.t» $0.00 $3,998.00

Subtotal $3.99100 $0.00 $3,993.(30

2Vl Couot)' Coinmunltv Aellott Program, Inc. (Vendor P 177195)

Oait/Aceoum Ceniracii for Program 5ve» Stale Fbcal Year

Current Modified

Budget
Increaied (DcercaiedJ

Am out*!

Kcvbed Mudined

Budge*

103-500731 Conlracii for Prograro Service* 2621 Sl.OSlOO $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088,00

Toiii SJ&374.t)0l SO.flOl $3»JI74,00l

0$-!)MMII)0ie-l9l7 H KAI.TH AND SOCIAI, SERVICES, PEPT OK HEALTH AND HUMAN SVS. HHS: Dl.TSS-

ELDERLY AND ADULT SERVICES, GRANTS K08 SOCIAL SVC FROG, CAKES ACT TITLE III GRANTS

<tOa% Ftdtril Kendj)

lAfcn Rcglw Ptrlntfltilp far PuSIlt Hci>Hli(Vtnaar«l ltS«S>

Current Modified Incrraiei) (Deereaied) Reviled Modified

Clasi/Aecouitt Oaii Title State Fbtal Year Budget Aweunt Budget

102-500731 Comtici* for Ptogram Service* 202! $0.00 $0.00 10.00

074-300589 Grants for P.A.iS R. 2022 J 15.000.00 $0,00 sis.ooo.oo

074.JC0S89 Cranti fot P.A.& K. 2023 ,  $0.00 $0,00 $0.00

074-500589 Cranii for P.A.& R. 2024 $0.00 $000 $0.00

• Subtotal $15,000.00 $0,00 SI 5.000.00

Toui isn $i $.000.001 SO.OOJ sis.ooo.ool

0$-SMM8IOIO-J«8 HEALTH AND SOCIAI. SERVICES, DEFT OK HEALTH A.VD HUMAN SVS, HHS: DLTSS-

ELDKHLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ABP TITLE Hi GRANTS

(RS% K'tdfrtl Ku»di, l$y» Cc(t«r«l Kwndj)

L«ltr» Rtiilw P«nntithlp (or Publk K«>lih Q'tndor 8 165415)

CTaii/Aeeounl OaiiTHIe State Kbt«l 3'ear

Current Mtidifled

Budget
Increaied (Decree *ed)

Ambunt

Revised MetJIfied

Budget
102-500731 Contmcii for Piogram Strvitci 3021 $0.00 $0.00 $0.00

074-500589 GrenU foe P,A.JS: R. 2022 $0,00 ■  $0.00 $0.00

074-500589 Crams for P.A.& R. 2033 $0.00 $5,000.00 $5,000.00

074-500589 Cram* foe P.A.& R. 2024 $0.00 55,000.00 $5,000.00

Sublutal $0.00 $6.00 $0.00

Toll 11&38 $d.oo|' sio.ooo.ool SlO.OOQ-OOj

«0f7



DocuSIgn Envelope ID: 8476F66F^4F.47A5-A967-33A2077E9DA6

S«r»1<tUok Aglog •#(! OlnbUity Rnoiirtc Ctottr

Summ»rj- by Vfntior by V«.r(0?T10NAl. SERVICES SEPAHATE)

SluU Fljtil Vetr

Cwmni Modlfitd

Bitdgtt

Intrttted

Amounl

ttevtini 6)ad!i1C4i

Budge)

2021 $332,937.81 $0.00 $333,937.82

/  2022 $327,615.82 $0,00 .  $327,615.82

2023 s'o.oo $327.6)6.00 $327,616.00

2024 so.oo $327.6)600 $327,616.00

Subtotul $660,553.64 $655,232.00 $1,3) 5.78164

St*1e Vwr

Currtfli 6)odintd

Budget

lucrcfttcd fOcereused)

Amitunr

KevlMtl Msdincd

Budget

202) $224,246,72 $0.00 $224,246.72

.  2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,578.00

$444,624.44 $440,756.00 $88$,380.44

Stile Flsci) Ye*r

Current ModiBed

Sttdgcl

1 ncrcijcd {Oecreijed)
Amount

ttrtlied Modined

Budget

2021 $554,579.08 $0.00 $554,579.08

2022 $543,913.08 $0.00 $543,933.03

■ 3023 $0.00 $543,933.00 1543.933.00

2024 $0.00 $543,933,00 $543,933.00

Sul>(otit $I.C9S.S11.!6 $1,087,866,00 $2,186,378.(6

Slile PfKi) Veir

.1,

Current Modined

Budget

Inerciied {Dter«»ed>
Atnbun)

Revbed ModiOcd

Budget

• 2021 $423,880.52 $0.00 $423,880,62

2022 '$410.812.62 $0.00 $410,812.62

2023 $0.00 $410,8)3.00 $410,813.00

• 2024 $Q.(M $410,813.00 $410,813.00

.

$ubi«tt) $834,693.24 $821,626.00 $) 656.319.24

Crtflon Cbiinty Scntor Clll«t» Cauntll, Int, Q'fndftr >1177675)
(

Sf4lt Elit»l Vcif

20JI

3QJ2

2023

Cvrrtfii Moafnca

Uudjitt

S326.2J7.79

$322,872.7?

$0.00

nCKMtd (0«crc«Kl>
AmBvwi •

$0.00

$0.00

$322.873.00

$322,873.00

KbvUbd Modinbil

Budget
$326,257.79

S122.872.79

$322,873.00

$322,873.00
2024 $0.00

Sublot*) $649.130.58 $545,746.00 $1,294,876.58

Stilt Pbeil 3'e«r

Cvrrent Mudined

Budget

• Inereited (tTeerciied)

Amoiint

Revlted ModlBed

Budget

2021 $445,142,97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 $0.00 $444,825.00 ■■ $444,825.00

Subl«ti) $899,967.94 $889,650,00 Sl.789.617.94

Stile Fbeil $'e»r

Curreul Modified

Budget

luercued (Ditereited)
Antount

SO 00

Bcvbed Modified ,

Budget

$573,301.21

2022 S557.9S3.21 559.427,00 $627,410.21

2023 50,00 $567,983,00 $567,983.00

2024

Subtelil

$0,00

$I,N 1.284.42

S$67.9S3.O0

$1,195,393.00

$567,983.00

$2J 36.677.42

$917



DocgSign Envelope ID; 6476F66F-0C4F-47A5.A967-33A2077E19DA6.

SmlnUsk AtiftS iod Dinblllty Rrworcf Cotter Scrvfcr*

Si«t« El5«l Veir

Cwrrtnl Medlfltil

BudKH

inermseil (Dctrrued)

Amount

Rolled Modified

Budget

2021 • Sl«9,«iS.(tO $0.00 sisd.djuo

2022 $tg8,l$«.S0 $0.00 $! 88.186.80

2023 $0.00 $188,187.00 $188,187.00

202-1 $0.00 $188,187.00 $188,187.00

Syhlotil $377,821.60 $J76.37dOO $7Rt95.60

Sl*ie FlKtl Veer

Current iMudlOrd

Bud£H

Incrcued (Becreiued)
AmitunI

Rcvbed Modified.

BudKCl

2021 $23,003.00 $0.00 $23,000.00

2022 $25,000.00 $0.00 $23,000.00

2023 $0.00 $25,000.00 $25,000.00

2028 $0,00 $25,000,00 $23,000.00

SuktAltl $30,000.00 $30,000.00 $100,000.00

Ccuwr.-, l«t.(N'{n<l9ri»>77n8)OTHKS SKRVICES
Currtm Modified Increued (Oeereijed) Krtdied Madified

Siite FIttil 3'tir •  Budttri Amount Budttrt

2021 . $175,170.00 $0,00 $173,170.00

- 2022 $175,170.00 $0.00 $173,170.00

• 202) $0.00 $175,170.00 $173,170.00

2024 $0.00 $173,170.00 $175.170 00

Subiadt $330,340.00 $330,340,00 $700,680.00

Cr«nd TottI SF3'21 2021 $3,270,131.01 $0.00 SJJt70.l5LOt

Grind lottlSEV22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grind ToiilSEVJJ 2023 $0.00 $3.2J«.77$.00 $3,226,778.00

Grind 2'Otil SF2'24 2024 $0.00 $3,726,778.00 $3,226,778.00

Tltil Contricl $«,S06,»28.0J .  $6.5I2,9!0.00 $13,019,911.02

accounting umt summary

95.»M«-«»I010.SS65 llgAUTM ANUSOCIA(. SERVICES, BEPT OF HEAl-TH AMt HUMAN SVS,
HHS: ei-DEREV AND aDUITSERVICES, CHANTS TO LOCALS. SKRVICEl.INK

Plij/AeMunt ClMfllllr Stilt Kliei! 5>tr

Current Modlfled

Budget

Inereised (Deereited)

Amount

Kevlsed MsdlOcd

Budget

102.500734 Ceiiificis for Progntm Sctvieei 2021 $2,464,788.01 $0,00 $2,454,788.0)

S4V500387 1 k R Contractj 2021 $130,819.00 $0.00 $150,819.00

570-500928 Firntly Cnrei^iver 2021 $418,000.00 SO.OO $418,000.00

0?4-50<l589 • Cntntj far P.A.2t R. 2022 $2,452,788.01 $59,427.00 $2,512,215.01

545-300387 1 ft R Contmai 2022 $150,819,00 10.00 $150,819.00

570-30092$ 2'imlly Cite^iver 2022 $418,000,00 SO.OO $418,000.00

074.300589 Granu for P.A.& R. 2023 50.00 $2,453,789.00 $2,452,789.00

545-500387 lA RCoftinwH 2023 $0.00 $130,819.00 $150,819.00

570-500928 EimiiyCanesiver 2023 $0.00 $418,000.00 $4)8.000.00

074-500589 • Cmnui for P.A22 R. 2024 $0.00 $2,452,789.00 $2.4$3,7E9.<»

545-500387 I & R Conimni .  2024 $0.00 $150,819.00 $150,819.00

570-500928 Fimilr C4reittvcr 2024 $0.00 $418,000.00 $418,000.00

Sutiietil $6,055,214.02 $6,102,643.00 $12,137,857.02

O.S.SMJ,48IOM-Wn HEALTH AND SOCIAL SERVICES, OKPT OF HEALTH ANP HUMAN SVS,
HHS: ELDEIRLV AND ADULT SERVICES, CHANTS TO LOCALS. AOMIN ON ACINC SVCS CRANT-SMPP

(1(10% EcOtril Eutidi-SHIPTr«lp«r-3 Seurco)

Current MadlOtd laeretted (Bccreiicd) RttUfd Mad Hied

ClMtlACCOURl Pijj Title Stite FiJtil Veir Bud(;ci Amnunt Budget

102-500731 Ccnlmcts fcr Prafirnm Swices 2021 $25,000.00 $0.00 $25,000,00

074-$00589 Gmmi for P.A.& R. 2022 $25,000,00 $0.00 $25,000.00

074.500589 GmiW r«:P.A.A: R. 202) SO.OO $25,000.00 $25,000,00

074.500589 Orinti fotP,A.2L R. 2024 $0,00 $25,000.00 $25,000.00

Subt»til $50,000.00 sso.oo6.oo $100,000.00

6of7



OocuSign Envelope 10; W76F6eF-0C4F-47A5-A967-33A2O77ESDA6

Smteliak Aging »n<S Rwourct Cenitr S«r»1e«

OS.?MM8JOI»-mO HEAl-TH A.SO SOCIAL SERVICtS. OEPT OF HKALTH AND HUMAN S^'S.
HHS: CLOKHtV ANO ADULT SSR VICES. AlONEV FOLLOWS THE PERSON

(50% Frftml Fuodj, 50% C«nv««l FuRds)

Currenl Modifltd Inctciltd (Dttrrtiitd) Htvlitd 5lMiin<d

0«lWA(f«unt CI*M TltlF Stilt Flicil Vrir Rudgcl Atnoonl BudgM

I02-S007J1 CowracU for Pwgrun SmSetj 2021 $87,585.00 $0.00 $87,385,00

102-500751 CorlrKU for Program Sorocei 2022 $0.00 $0,00 $0.00

102-500751 Cottlnicu for Program Strvicct 2025 $0.00 $0.00 $0.08

IO2-50O731 Cofttrocti for Program ScrvitxL 2024 $0.00 $0.00 $0.00

Suhiolil $87,585.00 $0.00 S87.S85.0O

OS-95^»-«2010-iI«4 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: RLOEHLV AND ADULT SERVICES. CFI ELICIBILITV
(SOV. Ftd»r»l Fundi, $0V. Crncnl Fundj)

CliisfAccounl Stilt Flltil Vt»r

Currtnl ModHlcd

Budget

in rrtiird (DtttfMtd)

Amotinl

Krtdtrd Modified

Rudgel

102.500721 Cowfscij "for Program Servic« 2021 $87,585.00 $0.00 $87,385.00

074 500589 Granu for P.A.& R. 2022 $175,170.00 $0.00 $175,170.00

074.500589 Cranti for P.A2S: R. 2023 $0.00 $175,170,00 $175,170.00

074-500589 GrwiD for P.A.8!: R. 2024 SOXKJ $175,170.00 $175,170.00

Sublstil $202,755.00 $350,540.00 $6i5.095,00

05-9MM810I0.8925 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMANSX'S.
HHS: ELDERLY AND ADUi.T SERVICFA G^NTS TO LOCAI.S. MF.D1CA1 D SERVICES GRANTS

(168% Fcdtril Futtdj-SHIP Adnita)

CliisVAtcounI Cliii Tlilt Stitt F'ljCil Vtir

Cwrrrol Modified

Budget

inrttiitt! (Dttrtiitd)
Amauol

Kertied Madmed

Budget

102-500731 CoolfKU for ProRram Strvnces 2021 $50,374,00 SOAIO $36,5)4,00

102-500721 Clomracu for Program Str>'iccj 2022 $0.00 $0.00 $0.00

102-500751 Cofllrdcil for Ptogrim Scnicts 2023 $0.00 $000 $0.00

102-500751 Conlroclt (or PrOgrim Str^ifCt 2024 $0,00 $0,00 $0.00

Sohteul $50,574.00 $0,00 $36,374,00

e$.9M#-<8tOlO-lOI7 health AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN S\'S.
HHS: OLTSS- ELOERI.V AND AOUI-T .SER VICF-S, CRANT.S FOR SOaAl. SVC PROG.CARES ACT TITLE III CHANTS

(160% F«lcr.l FbbiK)

Currtnl ,M»dlflcd Inetttitd (Dtcrttitd) , Ktilttd Madlfltd

Clita/Aeeeuni aiitTiMt Stilt Flieil Vf if Hudgtr Amemni Budgtl

102-500751 ConlmcH for Prtrgrani Servicci 2021 $0.00 $0.00 $0.00

074-300589 Cnmii for P.A,^ R, 2022 $15,000,00 $0.00 .  $15,000.00

074-500589 Cnmu for P.A.& R. 2023 $0.00 $0.00 $000

074-500589 GriflU for P.A.& R. 2024 $0.00 $0.00 $0.00

SuViaiii $15,000.00 $0.00 $15,000.00

0S-95,-l««l8l(II0-2M8 HEALTH AND SOCIAL SERVICFS. DEPTOF HEALTH AND HUMAN .SVS, HHS; OLTSS-
ELDERLY and adult SERVICES, GRAiVfS FOR SOCIAL SVC PROC, AHP TITI.E HI GRANTS

(*S% Ffdtril Fundi, 15% Ctnifnil Funds)

. Current iltadinrt) Intretstd (Decreiied) Btrlltd Modified

CttijfAceauni a»ii Titit Stilt Fhtil Vt«r Budget Am&uni Budget

$40-500582 SS CaniracH 202! $0.00 $0,00 $000

540-500382 SS Caninicij 2022 $0.00 $0.00 $0,00

540-500382 SS Caniiatl) ■2023 $0.00 $5,000.00 $5,000,00

540-509582 ' SS Conirac U 2024 $b.W $5,000.00 $5,000 00
- Subtaul $0.00 sio.ooo.oo $10.000 00

Grand TolilSFV2l 2021 $5,270,151.01 $0,00 $i.I70.IJl,0l

CrandTeial SFV21 2032 $3,254,777.01 $$9,427.00 $5,296,204.01

Grind Tati1SKV23 2023 $0.00 $3,236,778.00 $3.226.77».0O

Grind TotilSFV24 2024 $0.00 $3,236,778.00 $i,236,77«.09

Tali! CanlritI $6,S04,92».02 $6.5tI.9»3.O0 $15,019,9 It.02

nW;Xmtti Crtwtt>f AMfAitiiimr mi

7«f7



OocuSign Envelope ID; 847eF66F-OC4F-47A5-A967-33A207769DA6

^7.

* V .
FEB03'2i ftm0!2l RCW
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

mmiON OF LONG TERM SUPPORTS AND SERPICES

10$ pleasant STRErr, CONCORD, NH OJJOI
«03.27i.3OM I-8004iK-JM$ E*l. MJ4

Fm:«IM?1.5106 TOO Accw l lOO 7J5.JW . ;
w»r»v.8h}i».nl>.tOT* * ,

*  ♦

*

December 31,2020

His Excellency, Governor Chrisiopher T. Sunurtti ^
and the Honorable Council

State House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P;43, and Section 4 of Executive Order 2020-04 as
extended by Executive'Orders 2020-05,2020-08,2020-09,2020-10.2020-14,2020-15,2020-16.
,2020-17. 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Departmanl of Health and Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contrads with the Contractors listed below for
Aging and Disability Resource Center ̂ rviceLink services in ten (10) geographic areas of the
slate to provide funds to purchase COVlD-19 protective supplies by increasing, the total price
limitation by $48,374,00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 2022. effective retroactive to July 1.2020,57% Federal Funds, 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Item
#18.

Vendor Name Vandor

.Code
Area Served Currant

Amount

Increase

(Decrease)
Rovlsod

Amount

BBhavioral Health

and

Developmental
Services of

Slretford County,
inc. d/b/a

Community
Partners

177276-
Rocklngtiam and
Strafford County

$1,876,981.60 514,515.00 $1,893,476.60

Community Action
Program Belknaf>-

Menimack

Counties, Inc.

177203
Merrimack

County
1655,231.64 $5,322.00 $660,553.64

Easter Seals New
Hampshire, Inc.

177204

Hillsborough
County excluding *
Anlftm,

Bennlnglori,
Fraficeslown,

$821,625.24 $13,058.00 $834,693.24

77if Dipartrntiit X)f Htatth oxU Pumtrn S*rukts'Mluio>\ It (ajoln commuiiUlct oiirf famlUtt
III pntuidini opportmilin for tliltt'iM to oc/hVm* htaM and
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Greenfield.
Greonvlile.

Hancock.

Mason, New

Ipswich,
Peterborough,
Sharon, Temple,
and Windsor of
Hillsbonouoh

County

4

Grefton County
Senior Cilirena
Council, trie.

177675 Grafton County • 1645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Betknap and
Carrot! County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

/

Cheshire County,
Sullivan County,
and Antrim.

Benninglon,
Francestown,
Greenfield,

GreenvlBe,
Hencock, Mason.
New Ipswich,
Peterborough,
Sharon, Temple,
and Windsor of
Hillsborough
County

$1,185,966,42 ' $5,318.00

1

$1,191,284.42

TfikJounty
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 $377,821.60

.

Total; $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for Slate Fiscal Year 2021, and are
anticipated to be available In State Fiscal Year 2022. upon the availability end continued
appropriation of funds in the future operating budgst, with the eulhority to adjust budget line Ifems
vrithin the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details

EXPLANATION ^

These amendments are Retroactive because the Conlreclors incurred expenses related
to delivering services during the COVIO-19 Slate of Emergency that were not anticipated when
the current contracts were submitted (or approval.

The purpose of these amendments Is to provide additional funding for ServiceLink Aging
and Disability Resource Center services, State Health Insurance Assistance Pfogrem Trainer
services, and Medicaid Eligibility Coordinator services. Contractors will purchase COVlD-19
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pfoteclivB supplies such as portable free standing sneeze guards, wall mounted hand sartitizers.
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

ServlceLtnK Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their fafnifies. The ServiceUnk Resource
Centers are available to anyone wtio needs assistance, guidance, help finding services, or
support to live indeperrderitty. ServiceUnk partners will promote the Iridependence and well-being
of the peppie they serve at locally based offices and many satellites throughout New Hampshire.

Area served: Statevwde.

Source of Funds: CFOA #93.667 FAIN2001NHSOSR CFDA #93.048 FAIN90MP0176-
03-0t. CFOA #93.052 FAIN2001NHOAFO02. CFOA# 93.77 MEOICAID. CFOA #93.324
FAIN90SA0003.02^3. CFOA #93.048 FAIN90MP0176-03-01. CFOA #93.071 -
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1 LICMS300146-01-10.

. Respectfully submitted.

Lofi A, Shibinelte

Commissioner
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FINANCIAL OETAII. ATTACIIAl e<VT Sll Ef-T

SEVlIll

Tg:fs3iMir6lO.»«S IIEAt.TM A.VO S0CU1, SKHVICES, tJErr OF IlEAtTK AND HUMAN SVS.
IIHS; EU)EWI.V AM) ADULT SEMViaAS. CHANTS TO t.0CMA SEHVICEI.I.VK

CtatilAKMint ChmTlilt Stale H»<»l Veae

Curreni Alodilka Inrnawd |Dnr«u<ti|
Altwufll

RttiaeO M«4l)ric<l

SuOjei

Cw*u*ci« for PifOjfirs S«Mt« 201) JJ57«OW Ji.526,601 $357.2}0.64

t & R Ceninni JOll JlJ.Mlll $0.00 3!5,M5.5»

sTO-sooe)!! Ftmilf C*!ep^xf 20JI $54,000.00 $0.00 Si4.ooo.6a

lOJ.JOOJW Cflntwcu (iv piosJWt 2022 $352,030,64 $0.00 • $252.5130.64

iAi-soom ) & R CtnirKU 2022 $0.00 $l5.«t5.fiii

VO-i«>92i Family C*i<si»<' 2021 ' iU',600.o0 io.oO 954.O0O.Q0

IjlitfOtbia) $455,351.64 $1,3305X5 $454,551.64

Ctau/Aceowni OltlDilc Stale FUc»)3'«»r

Currtnl MxJifled

Bu5]:e)

IntreaMtl (DeereainJ)

Amauiit

Ktvlied MoiJlileO
8vJ|«i

103-500234 CooifiiCM for Rtojiim Strvicej 2021 $!r:.362.5) $740.00 $U)J27.9)

$45 500)12 , 1 A R CoftUKU ,• 2021 StI.COO.I) '  ' "" P-'fiS $11,<X».79

)20-50O93« S'lmiFy Careiiixi 2021 $23,000.00 $0.00 $22,000.00

i(«-500234 Conlrae u for Kopati 2022 $112,362.0) $oeo $II2.)47.9)

54S-SOOiS7 ,  IfiRConVKOi 2022 $11,007.30 $0.04 $11,009,29

520-$OOWI Family Ca4<|ivtr 2323 $27,000:00 $000 522,000.00

Sabioial $440,755.44 $96000 $441,715,44

CiMi2Aee«u6i ClillHilc Stale FTieal 3'tir

Current MtaJIflcO

,  DaOtet

Inereaatd (DeereaieOJ

Amaunl

Kevued 4Mir<e>l

liutijiel

103.500234 CenKKtt foe Pioptam Ser\-I{tj 3021 $450,5}9.75 $2,44000 $4$3.179.7$

54i.5003»7 142 R ConiiKU; 2021 $24,393.33 $0.00 $2S,39).3)

$70-50(»2I Family CarejjixTi 2021 $42,000.00 $0.00 $42.0«>.00

162 500734 Cantracu fee Piotnun Serricti 2022 $450,539,75 $0,00 $4>0,5)9.7$

$4S.500»7 1 & R Contiacu 2622 $24,393,63 $0,00 $26,393.33

S70-50093I Family 2022 iiimm $0.00 $67,000.00

JtubteiaS $l,0$2.t64.l6 $2,640.00 $l,eM,S0O.!6

F.ajner Sealt New llaminMre, Ine, (i'eoilof * 122204}
•

0>MfAe(«unl a»M Tilie Stale Fti'eal S'eif
Cwfreai Madifiet)

Dv4$tt

inerrMeO(l)t<rea.etO)

Aenliunt

Revfied MoOintil

E3u4$et

JQ2.SC02J4 CCAimoa foe Heapam Semaca; 2021 $340,599,5$ $3,240.00 $)4),<)9.5I

545 500317 1 & K C«eiitae« 2021 $16,113,041 $0,00 $16,213,04

520.500921 Family Cmetivft 2021 $54,000.00 $a,oo $54,000.00

102S007J4 Ceniraeti fee Pfopmest S<Ait« - 20)2 5)40,599,55 $6.00 $)40.$99.5!

545.500317 1 k R Coeiirko 2022 s<6,2i),6» $0,00 $16,21 ),04

520.500921 Family C<Mti;ie«« 2022 • "■ f$4M'5c $0,00 $54,00000

. Sablata) $131,625,24 $32249,00 5$24.»S5.24

CraPon CeimlySenlsf CNiwtij Coundt, 172425)

Oi»2Areo«ni Oaei Titl« Stale Fiteii! Tear
Cwertni Madillcd

SuOrci
tncrc*K«t fDeereaxi))

Amoual

KeaUtd Olodirieet
Buit(el

102.500734 Comiacti fee PtepiiM Sen-kei 2021 ■  , $204,726.9! $340.00 $26$.5<.6.97

345.5O03<7 1 f' t H CoeiiriKU 2021 $l7.Wi.«2 $0.00 $12,645,12

576. $60921 Family Cares'ivce 203! $40,$03.00 $0.00 $40,500,00

102.506734 Commeu foe Rtocram Stevicea 2032 S2«,726.92 $000 $244,236,9?

54$.5003«7 14 H .Conlracu 2022 '  ■ $12)54$.$) $0,00 $12,445.52

570.500921 Family Cajegiv^i 2022 $<0,$00,00 SftOO $40,500.00
Siutttoiat $«3,74},$l $340,00 $444.55J,$5

LpXe»Hrei5nr»nne»7liiptft'F«l>Hell«attlt(VcB<lBr* 1654)5)

Cia4i2Ate«ani Out Title Slate FUeal Year *
Carreitt Madifitd

BuSsti
IncrewdtUcercaynil I KtrteedMtxnneiJ

Amaani | BuiJ{tl
102.$00?3< Ceettneis ^»e ffcpam Seivkea 2021- $j)7,!07,O4 Si,>20.W) $))S,«22.64
S4S.50O3t2 1R H Contetaeu 2021 $2 (.717.03 $0,001 $21,212,9)
570.50C»2i Family Caerii\t( 2021 isi.Doo.oo $0,00] $51,000.08
I02.5a)?)4 CooirKf} fat Piotiaen Seee-iefi 2022 SJ)7,I02,04 $0,601 $3)2,107,01
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«}SOO)»7

3T9-lUXmi

11R Cotiitwtu

Family Cai«3NT'

3033

2033

$21,717.93

Stt.OOO.QQ

$0.00

so,00

$2i.7l7.9j|
$si.66o.44|

S»ai6l«t

MSfwOaocIt Ca5!at«>m"N'

$S39.<W9.94

c <Vcr49iF1503031

$1,330.00 $tta.M)9.94|

CbuEAtfauiit CIJiiTlilt Si«l< Fijcaf ̂ 'taf

C»rf<m MmliDml

Bu8)l<l

latmami (D«n»ittj|

A«i«u«<

KtvbtO

BwOfO

lOIJOOFM Cottimcu foi fVojiim ScA-icf > 3931 !Uil.735.»> $1,370.00 $470.655.11

MiAOOJt; 1 & R ConirKu 3931 $} 1.747.40 $0.00 $31,74 7.40

5>O.50O73i Family C»cc|hT» 3031 $07,500.00 $0.00 $67,500.60

I02.S001)< Cenimcu tet Pr«r«m San-iccj ■ 2023 Sp44S.7J3.?J $0.00

$0.00

$461,735.11

$}1,743,40'
MS-1D03I7

370.30092t

1 it R Cornftco

Funily Cuftjiiw 1033 «i7,500.00 $0.00 $67,506,65

Subiatit $1,133,904,43 iMNJ.OO $1,137.2*6.42

TrI CauWV Commetlo- AfUnn Pmnm, !««• <V'mOof » 171

CltMlAK«iinl Canintu far Tregfim S<« Si»K FIk»I N'mc eooiici aAmouni

Hcvliri 6l6<liri(i
,  DiKlttt

I83-S00733 Coiuncu fot PfOijram Stmitei 2021 $150,716.29 $)«0.00 $151.14029

MJJ00JI7 1 £ R Coditacti 5031 $10,400.51 $0.00 $10,406.51

370-500931 Family C«av>*r 3031 $i7.6<i6^oo $0.00 S37.000.00

I03-50073I Contrama fiw FYosram S«w«i 203! $ISC.7|6.2^ $0.00 $IS0.7t0,!9

MiiOiiW 1 & R Comiscu 3033 $10,405.51 woo $10,466.51

Family Cwtdrei 3023 ,$22,600,00 $0.00 $37,000.00

^uSlptal ' i3»,}7}.<» $590.00 $576,713.60

it,iui.iuoy. lii>.ao<»wl «A55i>Ie3l

OS-SS-iMWOl^JJIlntUtTII Ah'CSOCIAtSERVJCES.OKn OFIIKALTH AXDIIUMASSVS.IIHS: KtOEHI-YAND AOUU
Kl.l)£lll.V aAD ARtfET SKK\'(a:S. CRAA'fS TO tOCAl^ AOM IN ON XCINC SVCS GRANT.

(100% Fcdeml funi)» • Sll IP Tmlotr • 3 Sourto)

0>M/Anaunl ClaiiTlilr Suit Flital Vetr

(Cviiftai AMiOtil
Buiild

tncrcaatO (l>f«fMJn)|

Amount

Htvlyae Madlfitil

Duatai

163.500731 Comtacu f«( ftcfrein StrWcrt . 2021 $35,000.00 $0.00 $25,000,00

lOJ-SOOWl Cioltacii fof tVostWi Stnito 2022 $2S.<X».O0 $0,00 $25,000,00

SaOtcIa) $50,000.00 $0.00 $50,000.00

Yw.lJJtl "mo«i,ool ""sxeoi' S5a,000.06i

130104320 HKAI.TII ANOSOt'lAl. SERVICES, ORFTOF ilKAtTll AND HUMAN SVS. HMS; KI.DEHEV aNU AllOtT
EtDtHtV AND A put,T SERVICES. MONEY FO(.I.O\VS THE rKKSON

(180% FtiStrjl FiinAt)

Cur'fl .MiiJifml latrtai«d(l>«rfa««»| ^vifed M0id<ne<S

CImVAkoubI CtaWTilH S<»lf Fistil 5>»r RtiOHei Aoiauni

101500731 Conimcis for PK»iy«m Stfyiwi 2021 $17,5*5.00 SO.OO $$7,515.00

102 300731 ConlticU fof Plowtm StrtXci 2023 $0.66 $0,00 $0.00

Subtaiat $S7.5»5.00 SO.OO $*7,555,00

c TMISS- SftOOi mwcuol

OS-8S4J-IJJ0I0-JIW (lEAt.TM AND SOCIAt SERVICES, UKW OF IIBAtYH AND HU.MaN SVS. IHI.S; IXDERI.V AND ADUt.t
ECDKHEVANIl aDUCTSEHVICKS. v

<50% FeOiml Fuwii. M% FboOi)

Oasi7A««>i«i CUas Tlitr Sim Filial Year

,7 . • • •

Cwrwl MoOIOfiJ

Builiili

inirttiK) (Uttrtaaai)
Amayni

Rfi'limJ ModirttO

102-509731 Coolmmi fei Fias'am Stmwi 2031 $17,535.00 50,00 $87,595.00

102 566231 Coniractt fofPissiam Sfm5«> 2032

Sab!ft!»l

$173,170,00

$242,753.00

$0,00

$0.00

$175,170.00

$292,735.66

T«tll3l« 5}4I.T;.Yt>0| Sft.00l "5IE3,75S.no!

"eTsy^'*«l'0'^«^3> t'fcEluTIIANDS0aACSEHVICES,ni:rrQFIIKAt.TII AKI>llU.VlA]<S^III($! KLUtlHLVANPAIlllj^
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"EliJIlRlA' ANO AOOlt ̂lERli'TSlSrCRXIffs'fd l.OCATj>.'MKOlCA 10 SVlh
•  <100% rf<lcnilK«8i}|.S»lf Adroini

■ Cuirrnt iMcrdtlltti <ncr«M(«l (Oceretted) Kc<4tnt tl«dinii)

CItss/ACMuftI OlMlllIc Si»it FbtBi Vt»r UwdttI Amount Budgci

Conlmm tm Pl«(pwt Scnwei JOJ! koo M.002.00 $4,002,00

SuNolal $0.00 $4,002.00 $1,002.00

STRAfKOKD- tlrtliSs & Oorlopmtn! .Scrrito »f Stnttaei Couttn. lot. {Vtrnjor *171771)
Cwrtni Moiitki! littremjttti (Dcerfiltd) KtrUtdl MMlfltO

Cl>u<An«u«t CUi^TllIt StXt rt»t»l 7 "t 8«0{r< AnUuftl Budget'''

tOJ-iOO?ll . CctirKU r«f hcgnuii Scoicti . 2071 M>,0« $2,moo $7.«99.«

Subitttit iO.OO $>.<>09,00 $2,909.00

ROCkM.VCItAM • nrl<»vl«»» & IkfjIWKKm ServltM 8f Stnffen! Cjoflly, lB«.<Vfn<l»r *I17}1*1
» CsrrcBi InrrcuMt) (Dctrwjtd) HtvBed Madintd

Cltli/AtMiiftt C7«MTIttt St»te fwtnl 7't»r RuOiei Amuuni Budget

I02$0CI7J1 Coeir»ni fot ItBtrsm S<r%xc» 2031 $0.00 •$$.000.00 $$.00^00
Soblnltl $0.00 Sl.000.00 $$.009.b0

E.il»r Sk.b New 177704}

Cumnt McOIOtO HcvImO Modined

ClMVAC(«»llt OmbTIHc Sl»t< 1>«f Rndtct Affionni Budget

I02-5007JI ■ CoolrKtl.fotPlCsiWnScA-icM 2031 to,00 $9,131.00 $9.«t.OO

iilllHOInt $0,00 SM2I.OO $9,131.00

CmftOB Cwislv S<«ior ClilMniCtvncil. Inc.<Vt«dcf » 1776JJ}
■ CMtrcnt blndilWtl intrnied (Pccrcujoi) HtvUrO Mottifkd

Oi1|7A(«4»*) 0»H Title $i«tt Fijfcl 7*wr Badpict Amttuni Budget

C««inctt for PtctrwtSen.'Icw 2021 $0,06 $2.$43.00 SJ.Ml.OO

Sublotat $0.00 $i.i45.i5o $2.$4S.OO

lAko Rtficft PcniKrohtn f»f fublit
' C«rre«l MttdintO InercuMtl {BeertairO) K<>'it(d MotJI5c<l

CI»lit/A<(«V(ll OutTlik Sl»lf Fbtal Vff Budget AsMtuni Budget

ro>.!i«i7)i ContiBCii r«( MmtnifnScrvkw 1021 $0,00 $1,991.00 SJ.991.00

Subioiit $0.00 si.m.oo' $}.99».00

M»niUn»cWt'<itt»t>9niU-<IVc«<><H"* I5930J)
Currtnl AlodirttU lncr«*€<) (»ef WevWfd MtKlineO

C!»ju TJDt Si»it Fi»f»t Vttf Budget Amount Cud(;rl

I02-J007}! CoBirtcu ki Mtcsnim Scoxcj 2021 $0,00 SJ.99S.i6b siMM
Subteiat so.oo $5,991.00 Si.ooibo

TriCcvfiiy Ccmnjcsnv At^icn IVctmrn. Int. (VenCerA 17711^5}'
Currtni bloOincd lner<i>{il (Brereijctt) Hevbfii giodirunl

CUll'AmunI ContrEtlj lor frORrnm Sv« Slilc Hjfil Vctr Oudgel Amsunl Uuilgel

lOJ.JQO?)! Cooincu fw Htosrchi Stu kcj 2021 SO.OO $i.ess.oo $I.O«J.OO

bublolet so.oo st.osibb ii.o$.s.oo

"'mool »o.iij.oel S3«AJ4.«>

VemJor by Vfif {OPVIONaI.SEHVIC^IS

Stale Kltful Vex

Current ModiBtd

Budget

iMrttgetl (D««»Jtil)
AmcunI

KeHbtctl iMailiricd

Budget

2031 $J>?.AI5,»1 $5,122.00 $)31.91>.83

2022 $127.61$,*2 $0.00 $327.lilJ.82

SuVtota! $6$ $.211.64 $5,122.00 $«0.5J).64

•

.Slilc FIsfa! V»*f

Currrni Alsdifird
Budget

InereiKiS (Betrcaled)

Amount .

H^bed Mddifinl

Budget

2021 .  $330,577,72 S3,$69,00 $224,246.73

2032 $220.57 7,'?i $0,00 $220,577.73

^utitetnl $440,755,44 - $>,I6!>.00 $444.&34.44
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nOCICI.VRHAM. afhirbnrMritlh* fk»^9»riKMStrvlw »fSOTffenlC«»o«r. !««• OVudwr IfmJJ«

• Smr FiK») Vctr

Cvrfcfti MiidilUsI iscrttscd (Ofcmmll

AmotiRi

HevUn) OMifxO

$io.«t,od S$'j4,iw.0S

J0« $0.00

1 SublsitI sim.U6.\i $10,044.00

Swtr Ftxil Vtir

CurrtM AioOilkO

OuOlitI

tncmicii
Amsiiix

Kc»i»«4 Me<lir>«l
Budifd

2031 $410,112.42 IIJ.OOIW $<i2i.»s6.^j
m) $4IS.«I2.6} io'.S 3i4io.(t;4;

3421.425.54 $1 loot.00 ii34.^4ji«

SliW V««r

CuircftI .Motlifltd

Otiditi

liM:f«4x«i) (DcfrcuJld)
Amuurnl

KtiAl«4 !tlo4>(1<«
Cullf(t(

2021 $222.1222? $2J1J,«) $)36>$1.1»

2022 $222.122.»» \  JO.OO $322.IW,7?

■ Swtit«iil S«$.24},$J $2.)«.00 $44<>,I20.5»

State Fi.««l Vmr

C»n-r*i Medllrd | lixettKO (IkfOJlO) KevljfOMoillfted

Oudftt

2021 S4J9.«24.«j! $$.3)1,00 $445.143.9?

2022 $42«24.07t $0.00 $429,124.9?

.

li3»,449.04l ' $$J1$,00 $114,962.94

Stilt n.><t) 3'c»f

l^MlTtnl AlodlfltO
Uilt)$<t

IntrtMcO (Utttttjtd)

Am»u»t

Hcvlttd Msdlftol

Budfei

3021 $«7,o»2.2) $$.31 loo $373,201.21

• 202! $5«7,9«}.3) $o.'66 $$42.9«).2I

Si.) 11.00 $I,I4I;!S4.42

Suit KUtal $'r»i

Current MotlirinJ

Bitd|;et

Incrcaatil (OeereasR)?
•  AtnsaBl

HtfiaeOModmiHi

202! $l>S.lt«.tO $I.44$,66 $119,624. to

" * 2022 $111.114,to $0.00 $ltt.lt4.t0

$abli>ii>l i)74,373.46 SI.44100 $377,t3l.(50

Stele Klarel Veer

Currtnl Alarfiriet)

* Be4|:ei

2nf rriMO (fTnrtteaed)
Atrtneat

KeriarJ Modi (led

•  (liid$et

2921 $23,000.00 SftOC $31,000,00

2022 ■ $>5.0002» $0,00 $31,000.00

Seblfjiel $50,000.00 $0.00 $30,000.00

Suit Hitel Vtir

Currtnt Mwliritd

BudSer

Ifttrified (Uterttitd)

Amoani

KettiitdAMinird 1

Bu5$rl . I
3021 $373,120.06 $0.06 $|7$.l 70.00

2023 $17$,170,00 $6.66 j 175.170,00

f Sutitete) $350,340.00 $6.60 $350,340.00

CftndY»!ilSFY2l 3021 5}.2li,77!.OI $45,374,00- $J.170.IJI,0(

CnindTetelSFVJI . •  3022 $3,211,777.01 $O,00| SJ.lll.777.01

TetilConlretl $«,443..4J4.0l $45374.00 $6,4»l.93»,03

accountiw u.vrr sumiMamv

ll^SiMl^lOlW«SII>y.tVll>N"l>SociAtSEHV)a:S,uBTQnTtttTMANB
HIIS-. i-tj)r.«iA'Xs»Amn^Tsr.HV)c>y.CKAh-rsTOi.ocAt:s.?r.«v'ici'i.i.NK

I
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CUxUAcfOUO) CliuTiile Suit FUtjl Vt«r

Currtat :)la4iritd

Budlicl

IkcitikO (Dccrtatcit)

Amevai

Ktrhn) .StMUin)

S»Of<I
lO).iOQMA Cooincti foi Prcjioffl S<r>ict» 2021 $J.il2.7JJ.OI >12.000.00 $2.4M,7iiS,0i
S4J.M0J17 1 * H Conirwu 2021 JI50.SI9,00 •  $0.00 SlSC.iiS.OO
sra-imu K»mll)'Cwcit"'c( . 2021 SAIt.OOO.OC $0.00 $411,000.09

CootrKU ftn IVosrtrn Scnicct 2022 S2,-IS2.2FJ.OI 50.00 $J.«52.«t0l
54$.JOO»7 1 it R Coruncu 2022 $!».» 10.00 50.00 $i»:ii9:9a
SKNSOOMI F*r!»tt)r 2022 S4II.000.00 $o.o6 S4tl.000.00

Subioul M,(H2.2U.02 $12,000.00 16.0S$.114.02

ASa SOCUt StHVlCCS, OtPTOF lltJSLTtI AND HUMAN SVS, IIIIS; EtOERLV AND ADULT
ECDCRU- AND AOUI-T JEftVICCS, GMNTS TO LOCALS. aOMIN ON Af.lNC S^•CS GRANT.

MOO% FnScnitFtfneji* SitiP Trpliicr -i Source)

Ctll5/<A7C9UAl ClaiJ Tlllc Suw KUctl Vm'

CarrtnlNlMHDn)

QttifttI

IntrtKin! (OttctaxO)

Armounf

kcMkO Staoirice
PailAti

103.500731 "  foi Program Stnittf 2021 '>25.000.00 $0.00 $25,000.00
102-J002JI Caoiracu for Ktosium St'nctF 2022 >25.000.00 $0.00 $25,000.00

Sttbmu) >«).000.00i $0.06 $».OOO.DO

OS-HAMSJOI(M»i6 IICALTII and SOCIAL SERVICCS. DKrT OF ItSAl.TH AND HUMAN S>'S, IKIS. F.I.DERLV AND ADULT

tXOKRI.V AND adult SEKVlCXS. MONXV FOLLOWS rriF FERSON
(,F0% Fci)cr»l KvmlA SOW Cmcml Footlf)

Clut/Arrovni CUv>Tlilr Suit Klii«l Vtir

L'urrtni MoOiricO

. Ruditi
IwrtaicO fDttrctFtd)

Amouni

kcvU«d

IO2.50OJJI CoatrKU for IVopsm Strvittt 2021 $I2.»$00 $O.0O $$2.J».00
102-5002} 1 Coarrocrr for Fropujn 2022 $0.00 $o;60 $0.00

S$2.5t5.00 $0.00 I4I2.SI5.00

0S-»ShMM«9|MI« IIFALTII ANDSOCULStHVICtS, Dm OK lltALTH ANDIIU.MAX SVS. IllfS; r.LOtHLV ANn ADULT

EUDt: RI.V and AOU LT SfiRVlCES.

I50W Fcdcnt FiiuU. .SOW Ccvtnl FvimH)

C1alt/A<t«ua1 ClMjUtte Si ale FIjtil t'rar

Corrtal MoOifinl

Budjtti

Incrcatni (DtcrnucO)

Amoani

Mebtd Modincil

Rudxri
102-5C0?}! Coaiiisci} for Kitjfrnni Strnccs 2021 $S2.5tS.OO $0.00 $!I2.3«00
t02.J002JI ^Mtnurli for Pioguni Str>-{ctl 2022 $125,120.00 $0.00 $125,170.00

Subioiil $»2.2}}00 $0.00 $242.755 00

l)4^^S4».4»IOlM>2Sir)iALTll ANO SOCIALS€RV»CES.O»;rTOFIHJSLTMANO llU.)IANSVS.liltS:KL0EHLVANnADUL1'^
ELDKKLV AND AOULT SERVICES. CHANTS TO I.OCAI4. SiEOtCAID StttS'lCES GRANTS.

■  ■ ■ (lOOV. KfOcml fMBdi. SlItF AdmiR)

■ Cbu'Aftciani Cbu Tlllc Stale Fucil Vtar

Currtm MaiifteO

BuOxci
Iftcrcucd (t)Nrc».i«l»

Amooal

Kcvticd MoOiritO

DuOxcl
162.500)51 Conirafts for Px^iam Sen-kct 2021 50.00 >56J24,()0 $)«.I24.00
102.500251 CoKiracu foi Kiesrwn Strfictij 2022 $0.00 $0,00 $0.00

Sublaial $9.00 $}$.524.00 $}4.)24.00

Grand Tbi>l$FV2l 201) $5,221,7)2.01 SU»J74.00 S5,2)0,I.M.O»
Grand Tout $rV2 2 2»22 $5,221.7)2.01 $0.00 S5,22l,r».Ol

/  TmalConirafl
■ $<.445.5$4.0J S4$J24.00 .•S4,4»I.«».02
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STATE Of NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND KUMAJN SERVICES

DimiQN OF LONG TERM SUPPORTS AND SERmES

IftSPLCASANTSTRCEf, CONCORD. NH OJJOl .
60>JJ|.S6J« J4M<MI5I-}J4S E,t(. 50M

TDOAtcrti;

m* n.d h(><. nb.tcw

'  ' April 30.2020 • • *

His EKCsellency. Governor Christopher T. Suftuftu * '
end Iha Honorable Council . . . .

fetate House • ' . , , . • • , *
Concord. New Hampshire 03301

.  / t * *

REQUSSTeO ACTION . • .
* • # ^ . •

Authorize the Department of Heailh end Human Services. DMsion of Long Term Supports
end Services, to award contracts.wiih the vendors tistafil below in .an amount not to exceed
$6,443,554.02 to pfovldo Aging and DisatJiitty Resource Center ServiceLink Services in ten {10)
geographic areas oI the state to improva access to information on the full range of long-term
services end supports, with the option Id renew for up to two (2) additiqna! years, eHective July t.
2020 or .upon Gbvarnor and Gouncil approval, whichever is later, through June 30-,-2022. 56.67%

Vendor Napne
Vflf)dor.

Code
Area Served-

Contract

Amount
igl i.

BehBvioral Health

and'Develojpmenlal
Services of Strafford
County, Inc, dfti/a

Comm'unlly Partners,

177278 Rockingham and Strafford County

i  ̂

' $>',878,981.60

Community Actfeft
Program BeCtnap-
Merrimack Couhtias,

.Inc.

1772D3 .  . ̂ Merrimack County-•

•  K

♦  •

S65S.731.64

Easter Seals New

Hampshire. Inc.
• 177204

Hilisbofough County excluding
Antrim, Bennlngton, Frericestown.'
Greenfieid. Greenvilla," Hancock,

.Mason; Now Ipsw.ich, Peterborough.
Sharon, Temple, end Wlndspr of

Hilisbofough County

•. *

$871,825.24

* Grafton County
•. Senior Citizens

'Copncil, Inc.
177675

Gralion County >

$645,745.88

PiSTthWdlllp-'fOT
Public Health

165835
— Belknap'and CarroU'Counly

$879,649.94
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4  ,
*

Monadnock

Coilaboretivd

159303

Cheshire County, Sulfwan County,
Sfvd Anlrim. Bertnington,

Francestown, Greenfield. Groenvtlle,
Hancock, Mason, New Ipswich,

Peterborough. Sharon, Temple, and
Windsor of Hiltsbofougli County

' • •

- •

$1,185,966.42

Tri-County

Community .Action
Program

1T7195

Coos County

$376,373.60

•
Totsi:

$6,443,554.02

Funds m availabio in the following, accwnts for-Stale .Fiscal Year 202i, and are
anticipated to b® available In Stele Fiscal Year 2022. upon the availabil-ly and ̂ ntmuod
appropriation of funds In (ho future operating budget, with the aulhorily lo 8l5j"St budSSt imUms
within the price llmllation end encumbrances between slate nscol ye.^ts through the Budget orrice.
II needed ar*! )uslilied. ,

.Soo Attached Fiscal Deteiia . •

EXPlANATldN

The puVwse of this repuasl is io provide ServiceLink Aging and Oisabiiiiy Reswrce
center services. Slate Health insurance Assistance Program Treiner services, end Medicaid
eligibility Coordinator services statewide. " .

'  The Bureau of Efderly end Adult Services (8eAS).pto.vlde.s. 8 variety of social and lor^g-
term supports to aduHs ego 60 end older and lb adults between the ages of i8 and 60 who heve
a chronic.illness or disability. Social end lorrg-lerm ^rwes arid Supports cap bo,
through the ServiceLink Resource Center and New Hampshire 0eperlm.6ni of Health erxJ tluman
Services (DHHS) District Offices. Services and supports are intended to assist people to live as .
Independently as possible in salely and t^ilh dignity.

ServiceLink Resource Centers ere a slelewide network of commuf»ty-based resources for
'  older Individuals and adults living with disabilities and Ihair fomilies. The ServnceLink Resource

Centers are available to anyone vWto needs assistance, guidance, fje.lp fmdtrrg service?, or
support to live Independently. ServiccUnk pannerswiil promole Ihe independence and woll-bemg
of the people Ihey ̂ erve el locally based offices and many satalhtes thfougfiout New Hampshire
from July 1.2020 lo .June 30,2022. ' , ■ .

The vendors will provide access to long-ienn services and supports, which are home end
communiiy.based services provided, to Individuals to support their level oI independence In the
home and communliy. Such services includa.outreach and educatiqns services, information end
referfBts IransUion support'services, specialired care transition counseling, long term supports
and seivices. family csregivor support services and State Haalt.h Insurance Prc^rsrn Assistant.

•  Tlio Department will monitor contracted services using the following perlormanco
measures: • , . j < h

•  Foltow-gp to 100% of Individuals who meet the standard for required follow-up
• p/ovida screening to 100% ol individuals under the No Wrong Door process.
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MIS Excellency. Govemof Chrietoirfiw T. Sununu / .
and the Honorebte CounctI

Pago 3 of 3

• Provide Famify Coregiver Suppeh respite services to 100% of tndividyals >vho are

•  Erasure that 100% ot slaft is oertfied In Opliorts Counseling training *rithin orte (1)
year of hire. . ■ • ^ ̂  '

•  Ensure staff scores ia minimum of 80% .on Person Ceniered Counseling-Trwning.
• Ensure staff ask and record a 'yes' or 'no' answer, for too* of Individuals contecting

• ServlceUnk In response to the following question: -Have you Of a family memtjof
serviced in me mliiiary?*

The Departmeni oeiecied the oontreclom through a competillv© bid ®
Request for Apdicetions (RFA) thel was posiad on the Depadmonl's v^bsHe from 2/28/2020
through 4/8/2020. The Department received 15 responses that were reviewed end scored by a
teem of qualified Individuals. The Scoring Sheet Is attached.

•  As referenced in Exhibit A. Revision to Startderd Contracl Provisions of the etiached
contracts, the parlies have the option to extend the egreements for up to two (2) addibonat years,
conbngeni upon satisfactory delivery of services, evaitabte funding, agreemcni of the parties, and
Gove/nor end Council eppfovel.

Stiouid the Governor and Council, not authorize this request the Department may not be-
eble to comply with RSA I5t-E;5. which mandates the estabiishmsnt of a .system of community
»>8sed Inlormatlon and relemarservkes for elderly and chronically 111 adults. In addition, there may
be an Increase In hospital and nursing home edmisslons as individuals may r>of have access to
Informeilon on community basod options and weys to access thaso.opilons- tack of dcoess to
community-based options lor the most vulneratilo populations may cause an increase m Mediceld
expenditures.

Area served; SlatawldB

Source of Funds: 56.67% Federal Funds CFOA «93.667 FAIN2001NMSOSa CFW
«93048 FAIN90MP017803-01. CFQA #93.052 FAIN2001NHOAFC-O2. CFDA# 93.77
MEDICAID. CFOA #93.324 FA!N90SAQ0034)2.03. CFDA f«3.048 F^goMPOl
#93:071 FA1N20O1NHMISH-OO. CFOA #93.791. FAIN tLlCMS30014^1-lO. and 43.33%
General Funds,

In the event that the Fedarel Funds become no longer available, eddillonal General Funds
will noi be requasted to support this program.

Respectfully submitted.

.a
Ann H. tandry
Assoclala Commissioner

Tht Dtooilminl tfHtoUh oni Humait Struittt'MiuUxt ii tOfO'm tommuuhUt ondiomiHtt
h pnxriiir\l PpfCriuuUU* (orriUitiit (0 wAlii* htatihwd indtpfidjuict. '
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